T TH ¥ wRUE 95w Fafed danw & aifds aRome 2019 (Se1ad- REEaR) #2018 (Feal- f@ER) § gern/
RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR THE YEAR 2019 (JANUARY-DECEMBER) OVER THE YEAR 2018
(JANUARY-DECEMBER)

. gHACGEG /AHMEDABAD HATEI/AMRITSAR SNTERRT/BAGDOGRA gaﬁW/BHUBANESWAR
$.9./
S Rr#ter/Parameter a¥ 20199 a¥ 20199 ag 2019 % a¥ 2019 @
No. 2019 2018 a§ 2018 % 2019 2018 a§ 2018 % 2019 2018 ¥ 2018 H 2019 2018 ¥ 2018 H
W #1 IW War #1 IW W #1 W W #1 W
Difference of Difference of Difference of Difference of
Jan-Dec | Jan-Dec | rating 2019 Jan-Dec Jan-Dec rating 2019 Jan-Dec Jan-Dec rating 2019 Jan-Dec Jan-Dec rating 2019
over 2018 over 2018 over 2018 over 2018
1 RRIC q § .E [ E./ 4.91 4.95 -0.04 4.84 4.62 0.22 4.07 3.64 0.43 4.52 4.56 -0.04
Ground transportation to/from airport
2 ) ) L .!/ 4.83 4.89 -0.06 4.75 4.48 0.27 3.64 3.24 0.40 4.42 4.00 0.42
Parking facilities
3 SRS g /. L. 4.72 4.75 -0.03 4.56 4.36 0.20 3.55 3.13 0.42 4.36 3.84 0.52
Value for money of parking facilities
4 . Eﬁré / giferdll 1 Sueeedn 4.76 4.68 0.08 4.66 4.60 0.06 3.79 3.33 0.46 452 4.40 0.12
Availability of baggage carts/trolleys
5 wsﬂ S S Wﬁ ; ) / 4.74 4.72 0.02 471 455 0.16 4.07 3.66 0.41 4.50 4.64 -0.14
Waiting time in check-in queue/line
6 %33 T ﬁa’ i/ 471 4.66 0.05 4.65 451 0.14 411 3.79 0.32 457 4.69 -0.12
Efficiency of check-in staff
7 -5 T M REFEE W E_ w4 4.76 4.74 0.02 4.61 4.55 0.06 4.20 3.85 0.35 4.59 4.74 -0.15
Courtesy and helpfulness of check-in staff
8 _E_ é_/ ST 3 eror 3 q#_“ y _/ 4.75 4.76 -0.01 4.74 4.64 0.10 4.50 3.61 0.89 4.51 457 -0.06
Waiting time at passport/personal ID inspection
9 QToT FT T TH 3?11.[% . erer/ 4.74 4.64 0.10 4.64 4.60 0.04 4.50 3.57 0.93 4.50 4.72 -0.22
Courtesy and helpfulness of inspection staff
10 ﬁ—{ﬁr @1 7 M ¢ .? / 4.77 4.74 0.03 4.74 4.66 0.08 4.28 3.83 0.45 4.65 4.75 -0.10
Courtesy and helpfulness of security staff
11 Y& 3 H T ! RE / ) 4.74 4.67 0.07 4,59 454 0.05 4.12 3.74 0.38 4.59 4.66 -0.07
Thoroughness of security inspection
12 ETHT > . F @R WHT E . / 4.75 4.74 0.01 455 4.48 0.07 3.99 3.55 0.44 4.54 4.58 -0.04
Waiting time at security inspection
13 ) 545 I E.[ A i 6 / 4.80 4.74 0.06 461 4.65 -0.04 4.22 3.79 0.43 4.64 4.71 -0.07
Feeling of being safe and secure
14 TR :ﬁr 3. (T g8 & g. i/ 4.79 4.73 0.06 4.72 4.60 0.12 4.19 3.87 0.32 4.56 4.63 -0.07
Ease of finding your way through airport
15 . . . / 4.76 4.67 0.09 4.61 4.59 0.02 4.04 3.56 0.48 4.48 4.56 -0.08
Flight information screens
16 ) : . A .E ; & @/ ) 4.81 4.74 0.07 453 4.50 0.03 4.13 3.74 0.39 4.52 4.65 -0.13
Walking distance inside the terminal
17 < . a . Eﬁ- q ./ 4.89 4.76 0.13 4.40 4.43 -0.03 3.81 3.69 0.12 4.49 4.55 -0.06
Ease of making connections with other flights

ANNEXURE-I



T T Y RO @fEw Fafed v & aifiE aftomer 2019 (Seadt- fgmeaw) #2018 (Feadl- RwweR) & geen/
RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR THE YEAR 2019 (JANUARY-DECEMBER) OVER THE YEAR 2018
(JANUARY-DECEMBER)

. gACHEG /AHMEDABAD IHATAT/AMRITSAR IRTEPRI/BAGDOGRA gaﬁ‘&r{'/BHUBANESWAR
$.9./
S Rrefiex/Parameter a§ 2019 ¥ 20199 ¥ 2019 ¥ 2019
No. 2019 2018 a¥ 2018 & 2019 2018 a¥ 2018 & 2019 2018 a§ 2018 & 2019 2018 a¥ 2018 &
War &1 IFR War &1 IHe War #71 IR War #71 IFIR
Difference of Difference of Difference of Difference of
Jan-Dec | Jan-Dec | rating 2019 Jan-Dec Jan-Dec | rating 2019 Jan-Dec Jan-Dec rating 2019 Jan-Dec Jan-Dec rating 2019
over 2018 over 2018 over 2018 over 2018
18 RIS ¥ & 8 I T E_ el 4.78 4.74 0.04 4.76 4.60 0.16 431 4.06 0.25 4.65 4.70 -0.05
Courtesy and helpfulness of airport staff
19 SR _g _!_/_ 4.65 4.59 0.06 457 4.47 0.10 3.56 3.40 0.16 3.91 3.80 0.11
Restaurant/Eating facilities
20 R / ) et e i. el & . 4/ 4.58 4.77 -0.19 4.34 4.41 -0.07 3.42 3.18 0.24 3.71 3.64 0.07
Value for money of restaurant/eating facilities
d / wéa graarat / g aiacedr @y
ST/
21 I . 4.73 4.90 -0.17 4.69 461 0.08 3.90 3.29 0.61 4.45 4.48 -0.03
Availability of bank/ATM facilities/money
changers
22 AT gfaurd/ Shopping facilities 4.76 4.68 0.08 4.62 4.46 0.16 3.67 3.21 0.46 417 3.88 0.29
23 ) S 1_ el € / 4.63 4.66 -0.03 4.44 4.36 0.08 3.53 3.08 0.45 4.05 3.88 0.17
Value for money of shopping facilities
24 AT VT /W"F'_ E[_ ! 4.72 4.74 -0.02 454 4.41 0.13 3.23 2.59 0.64 3.99 3.58 0.41
Internet access/Wi-Fi
= - = -
25 I a3/ - - - 455 4.25 0.30 3.74 3.24 0.50 4.22 4.28 -0.06
Business/Executive lounges
26 q'?'“f'_/ eI A “’u“wd'/ 4.87 4.85 0.02 4.73 4.76 -0.03 3.91 3.66 0.25 4.67 4.79 -0.12
Availability of washrooms/toilets
27 dIRIhHA /e & M“}d_'/ 4.86 4.76 0.10 4.69 4.74 -0.05 3.76 3.52 0.24 4.67 4.82 -0.15
Cleanliness of washrooms/toilets
28 e /3 m @ AR 4.86 4.79 0.07 4.67 461 0.06 3.77 3.44 0.33 452 4.65 -0.13
Comfort of waiting/gate areas
29 ) _zﬁr D E_ ! 4.90 4.81 0.09 4.77 4.78 -0.01 4.06 3.72 0.34 471 4.83 -0.12
Cleanliness of airport terminal
30 TIRUIE &1 arara’oT/Ambience of the airport 4.88 4.66 0.22 4.67 4.69 -0.02 3.97 3.54 0.43 461 4.71 -0.10
31 e /1S 3_ < ; ! 4.92 4.88 0.04 4.80 471 0.09 4.47 3.66 0.81 452 4.48 0.04
Passport/ID inspection
32 Sfead Jana zﬁr i/ 4.90 4.84 0.06 4.65 4.65 0.00 3.91 3.50 0.41 4.46 4.55 -0.09
Speed of baggage delivery
33 AT Yo fadraTuT/Customs inspection 4.84 4.68 0.16 4.71 461 0.10 4.39 3.47 0.92 4.26 4.41 -0.15
Ho faT #T wgR/Overall Satisfaction 4.86 477 0.09 470 461 0.09 414 3.70 0.44 4.68 4.73 -0.05
a1 sitwa/world Average 4.24 4.21 0.03 4.24 421 0.03 4.24 421 0.03 4.24 421 0.03

ANNEXURE-I



T TH ¥ TR 95w Fafed danw & aifds aRome 2019 (Se1ad- REFaR) #2018 (Feal- faER) § gern/
RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR THE YEAR 2019 (JANUARY-DECEMBER) OVER THE YEAR 2018

(JANUARY-DECEMBER)

) Fellse /CALICUT FeT$/CHENNAI FIRIEEI/COIMBATORE MAT/GOA
$.9./
S RrAteT/Parameter a¥ 2019 % a¥ 2019 % a¥ 20199 a¥ 20199
No. 2019 2018 a¥ 2018 & 2019 2018 a§ 2018 % 2019 2018 a§ 2018 % 2019 2018 a§ 2018 #
War 1 I War #1 IW War #1 I War #1 I
Difference of Difference of Difference of Difference of
Jan-Dec Jan-Dec rating 2019 Jan-Dec Jan-Dec rating 2019 Jan-Dec Jan-Dec | rating 2019 Jan-Dec Jan-Dec | rating 2019
over 2018 over 2018 over 2018 over 2018
1 RRIC q § .E [ E./ 4.57 4.70 -0.13 4.37 4.49 -0.12 4.22 4.48 -0.26 4.54 4.80 -0.26
Ground transportation to/from airport
2 ) ) . .!/ 4.45 4.37 0.08 4.20 3.76 0.44 3.95 421 -0.26 4.33 4.66 -0.33
Parking facilities
3 SRS .g /. - 4.34 4.34 0.00 4.23 3.62 0.61 3.83 4.22 -0.39 4.35 4.39 -0.04
Value for money of parking facilities
4 .5 Eﬁré / giferdll 1 Sueeedn 4.47 4.44 0.03 4.37 4.18 0.19 4.29 4.34 -0.05 4,52 4.44 0.08
Availability of baggage carts/trolleys
5 wsﬂ o S CIT-ﬁ&ﬂT y ) / 4.44 4.49 -0.05 4.29 454 -0.25 4.32 4.45 -0.13 4.38 451 -0.13
Waiting time in check-in queue/line
6 éaisFr T ﬁa’ El 4.48 4.46 0.02 4.32 453 -0.21 4.32 4.36 -0.04 431 4.37 -0.06
Efficiency of check-in staff
;| TPEA TE F REAGE P A LA 4.49 4.45 0.04 4.36 457 -0.21 435 436 -0.01 4.40 4.47 -0.07
Courtesy and helpfulness of check-in staff
8 _E_ é_/ ST 3 eror 3 q#_“ y _/ 4.50 451 -0.01 4.30 4.40 -0.10 4.38 4.32 0.06 454 4.67 -0.13
Waiting time at passport/personal ID inspection
9 QToT FT T TH 3ﬁT.EE . erer/ 4.48 4.45 0.03 4.33 4.45 -0.12 4.35 4.18 0.17 4.39 453 -0.14
Courtesy and helpfulness of inspection staff
10 YU&TT FCTH T AH I .E / 457 4.56 0.01 4.38 458 -0.20 4.38 4.46 -0.08 4.47 4.50 -0.03
Courtesy and helpfulness of security staff
11 Y& 3 T . RE / ) 4.47 4.47 0.00 4.37 452 -0.15 4.35 4.32 0.03 4.35 4.34 0.01
Thoroughness of security inspection
12 ﬁTPﬂT > . F @R WHT E . / 4.40 4.37 0.03 4.26 4.44 -0.18 4.28 431 -0.03 4.32 4.44 -0.12
Waiting time at security inspection
13 R E4E I E.[ R / 454 4.45 0.09 4.44 457 -0.13 4.42 4.36 0.06 4.45 4.49 -0.04
Feeling of being safe and secure
14 TR ﬁ 3. T 5@ 61 g. i/ 4.49 451 -0.02 4.43 457 -0.14 4.40 4.46 -0.06 4.49 4.50 -0.01
Ease of finding your way through airport
15 35. E. X ) T b/ 4.50 4.48 0.02 4.33 4.42 -0.09 431 4.38 -0.07 4.39 4.30 0.09
Flight information screens
16 ) : . A .E ; 1 g0 ) 4.37 4.37 0.00 4.32 454 -0.22 4.38 4.34 0.04 4.36 4.44 -0.08
Walking distance inside the terminal
17 3 35. a3 . ﬁ q71aTc ./ 4.23 4.33 -0.10 421 4.44 -0.23 4.33 4.33 0.00 4.41 4.64 -0.23
Ease of making connections with other flights

ANNEXURE-I



T T ¥ RO @fEw Fafed v & aifdE aftomer 2019 (Seadt- fgmeaw) #2018 (Feadl- REweR) & geen/
RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR THE YEAR 2019 (JANUARY-DECEMBER) OVER THE YEAR 2018
(JANUARY-DECEMBER)

) Fellhe/CALICUT Y=AS/CHENNAI FIIII/COIMBATORE MET/GOA
$.9./
S Rrefiex/Parameter ¥ 2019 F a§ 20199 ¥ 20199 ¥ 20199
No. 2019 2018 a§ 2018 & 2019 2018 a¥ 2018 & 2019 2018 a¥ 2018 & 2019 2018 a§ 2018 &
War &1 IFAR War &1 IFR War &1 IFR War &1 IFR
Difference of Difference of Difference of Difference of
Jan-Dec Jan-Dec rating 2019 Jan-Dec Jan-Dec | rating 2019 Jan-Dec Jan-Dec | rating 2019 Jan-Dec Jan-Dec | rating 2019
over 2018 over 2018 over 2018 over 2018
18 TR FeTh &1 73 M W Sl 4.60 4.63 -0.03 4.44 4.62 -0.18 4.38 4.52 -0.14 451 455 -0.04
Courtesy and helpfulness of airport staff
19 SR _g _!_/_ 431 4.32 -0.01 418 4.56 -0.38 3.91 4.19 -0.28 4.25 431 -0.06
Restaurant/Eating facilities
20 R / ) et e i. el & . 4/ 4.32 4.27 0.05 4.00 4.49 -0.49 3.79 4.16 -0.37 4.12 4.45 -0.33
Value for money of restaurant/eating facilities
d / wéa graarat / g aiacedr @y
ST/
21 I . 455 4.64 -0.09 4.36 431 0.05 3.84 4.50 -0.66 4.45 4.80 -0.35
Availability of bank/ATM facilities/money
changers
22 AT gfaurd/ Shopping facilities 4.31 4.39 -0.08 4.19 3.99 0.20 3.88 4.19 -0.31 4.33 4.37 -0.04
23 ) S 3_ el € / 431 4.32 -0.01 4.06 3.93 0.13 3.78 4.21 -0.43 4.08 4.26 -0.18
Value for money of shopping facilities
24 AT VT /W"F'_ E[_ ! 418 - - 3.98 3.70 0.28 3.44 4.22 -0.78 413 4.38 -0.25
Internet access/Wi-Fi
= - = -
25 I a3/ 4.56 - - 4.28 4.65 -0.37 - - - - - -
Business/Executive lounges
26 q'?'“f'_/ eI A “’udwd'/ 4.56 4.48 0.08 4.41 4.47 -0.06 4.19 4.43 -0.24 461 4.55 0.06
Availability of washrooms/toilets
27 dIRIhHA /e & M“}d_'/ 4.55 4.48 0.07 4.37 4.23 0.14 4.14 441 -0.27 4.59 4.43 0.16
Cleanliness of washrooms/toilets
28 e /3 m @ AR 4.45 4.48 -0.03 4.39 4.50 -0.11 4.20 4.33 -0.13 4.50 4.52 -0.02
Comfort of waiting/gate areas
29 ) _zﬁr D E_ ! 4.68 4.70 -0.02 455 4.39 0.16 4.35 4.59 -0.24 4.66 457 0.09
Cleanliness of airport terminal
30 TIRUIE &1 arara’oT/Ambience of the airport 4.58 4.56 0.02 4.45 4.60 -0.15 4.26 4.39 -0.13 452 4.49 0.03
31 e /1S 3_ < ; ! 4.74 4.74 0.00 4.46 455 -0.09 4.34 4.54 -0.20 4.68 4.66 0.02
Passport/ID inspection
32 Sfead Jana aﬁr i/ 4.46 4.40 0.06 421 4.46 -0.25 4.12 431 -0.19 4.41 455 -0.14
Speed of baggage delivery
33 AT Yo fadraTuT/Customs inspection 457 4.46 0.11 4.28 4.42 -0.14 4.28 4.32 -0.04 453 4.33 0.20
Fo far #T wgR/Overall Satisfaction 478 474 0.04 458 4.65 -0.07 439 459 -0.20 4.65 4.63 0.02
a1 sitwa/world Average 4.24 421 0.03 4.24 421 0.03 4.24 4.21 0.03 4.24 421 0.03

ANNEXURE-I



T T ¥ RO A@fdw Farfed damA & arf¥E aRemA 2019 (F9ad- fREFeR) #2018 (Seadl- REeaw) § goen/
RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR THE YEAR 2019 (JANUARY-DECEMBER) OVER THE YEAR 2018
(JANUARY-DECEMBER)

. TETETE/GUWAHATI $gR/INDORE SAR/JAIPUR el /KOLKATA
$.9./
S RrAteT/Parameter a§ 2019 % a¥ 2019 % a¥ 20199 a¥ 2019 @
No. 2019 2018 a¥ 2018 & 2019 2018 a§ 2018 # 2019 2018 a§ 2018 % 2019 2018 ¥ 2018 #
War 1 I W #1 W War #1 I War 1 IR
Difference of Difference of Difference of Dc;fff:;:ce
Jan-Dec Jan-Dec | rating 2019 Jan-Dec Jan-Dec | rating 2019 Jan-Dec Jan-Dec rating 2019 Jan-Dec Jan-Dec 9
2019 over
over 2018 over 2018 over 2018 2018
1 RRIC q § .E [ E./ 454 4.67 -0.13 4.85 4.82 0.03 4.66 4.56 0.10 4.43 4.40 0.03
Ground transportation to/from airport
2 . ) W/ 418 4.33 -0.15 4.63 4.57 0.06 454 4.40 0.14 3.73 3.57 0.16
Parking facilities
3 SRS .g /. - 4.10 4.46 -0.36 4.64 4.57 0.07 4.45 4.37 0.08 3.64 3.51 0.13
Value for money of parking facilities
4 .5 Eﬁré / giferdll 1 Sueeedn 4.36 454 -0.18 4.78 4.81 -0.03 4.50 4.42 0.08 4.82 4.26 0.56
Availability of baggage carts/trolleys
5 wsﬂ o S l;l?-ﬁ&ﬂT y ) / 4.35 458 -0.23 4.73 4.80 -0.07 452 4.39 0.13 4.49 451 -0.02
Waiting time in check-in queue/line
6 éaisFr T ﬁa’ El 4.39 4.44 -0.05 4.63 4.78 -0.15 4.49 4.40 0.09 4.43 4.47 -0.04
Efficiency of check-in staff
7 -5 T B R I E_ ey 4.33 4.50 -0.17 4.76 4.80 -0.04 4.48 4.39 0.09 4.51 4.53 -0.02
Courtesy and helpfulness of check-in staff
8 _E_ é_/ ST 3 eror 3 q#_“ y _/ 4.69 421 0.48 5.00 4.66 0.34 4.60 4.38 0.22 4.47 4.61 -0.14
Waiting time at passport/personal ID inspection
9 QToT FT T TH 3ﬁT.EE . erer/ 4.40 418 0.22 4.67 4.41 0.26 4.50 4.38 0.12 4.47 458 -0.11
Courtesy and helpfulness of inspection staff
10 YU&TT FCTH T AH I .E / 4.54 4.65 -0.11 4.74 4.80 -0.06 457 4.46 0.11 455 4.64 -0.09
Courtesy and helpfulness of security staff
1 AT ST T FIEQEran 4.40 447 -0.07 463 472 -0.09 4.49 441 0.08 4.42 457 -0.15
Thoroughness of security inspection
12 ET?‘:" > . F @R WHT E . / 4.22 4.54 -0.32 4.59 4.65 -0.06 4.45 4.33 0.12 4.41 4.54 -0.13
Waiting time at security inspection
13 R E4E I E.[ R / 4.44 458 -0.14 4.73 4.74 -0.01 452 4.44 0.08 4.53 4.63 -0.10
Feeling of being safe and secure
14 TR ﬁ 3. T 5@ 61 g. i/ 4.48 4.62 -0.14 4.76 4.78 -0.02 453 4.46 0.07 4.52 4.62 -0.10
Ease of finding your way through airport
15 35. E. X ) T whia 4.42 4.43 -0.01 4.64 4.76 -0.12 4.46 4.40 0.06 4.35 4.46 -0.11
Flight information screens
16 ) : . A .E ; 1 g0 ) 4.36 454 -0.18 4.71 4.70 0.01 4.45 4.38 0.07 4.45 4.58 -0.13
Walking distance inside the terminal
17 3= 35. a3 . ﬁ e ./ 411 4.00 0.11 4.61 4.72 -0.11 4.45 4.44 0.01 4.36 4.43 -0.07
Ease of making connections with other flights

ANNEXURE-I



T T ¥ WO afdw Farfedt weme @ arfis afond 2019 (el fGweaw) i 2018 (FeEd)- wee) & gere/
RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR THE YEAR 2019 (JANUARY-DECEMBER) OVER THE YEAR 2018
(JANUARY-DECEMBER)

) IETRTET/GUWAHATI $ER/INDORE SIYT/JAIPUR FIAHTAT/KOLKATA
$.9./
S Rrefiex/Parameter ¥ 2019 F ¥ 20199 a§ 20199 ¥ 2019 %
No. 2019 2018 a§ 2018 & 2019 2018 a¥ 2018 & 2019 2018 a¥ 2018 & 2019 2018 a¥ 2018 &
War #1 IFAR W #1 IFaw War #1 IFaw War 1 IFaW
Difference of Difference of Difference of D(;fff?;:(:e
Jan-Dec Jan-Dec | rating 2019 Jan-Dec Jan-Dec | rating 2019 Jan-Dec Jan-Dec rating 2019 Jan-Dec Jan-Dec 9
2019 over
over 2018 over 2018 over 2018 2018
18 RIS ¥ & 8 I T E_ el 454 4.68 -0.14 4.77 4.81 -0.04 458 4.47 0.11 4.59 4.64 -0.05
Courtesy and helpfulness of airport staff
19 SR . ) W/ 4.04 4.32 -0.28 4.55 4.63 -0.08 4.34 431 0.03 4.58 4.66 -0.08
Restaurant/Eating facilities
20 ! ) et S i.“ ) 4“/ 3.77 4.49 -0.72 4.49 451 -0.02 4.31 4.24 0.07 4.53 4.59 -0.06
Value for money of restaurant/eating facilities
d / wéa graarat / g aiacedr @y
ST/
21 I . 4.30 4.63 -0.33 4.83 4.72 0.11 461 457 0.04 4.19 4.30 -0.11
Availability of bank/ATM facilities/money
changers
22 AT gfaurd/ Shopping facilities 4.09 418 -0.09 4.67 4.67 0.00 4.41 4.40 0.01 4.04 4.16 -0.12
23 ) S 3_ el € / 3.86 4.05 -0.19 4.38 4.50 -0.12 4.38 4.32 0.06 3.94 4.16 -0.22
Value for money of shopping facilities
24 AT VT /W"F'_ E[_ ! 4.09 3.95 0.14 4.47 4.51 -0.04 4.49 4.32 0.17 3.74 3.95 -0.21
Internet access/Wi-Fi
= - = -
25 IS a/STotrlcd CIES/ 4.22 4.44 -0.22 - - - - - - 455 471 -0.16
Business/Executive lounges
26 q'?'“f'_/ eI A “’u“wd'/ 4.37 4.60 -0.23 4.76 4.80 -0.04 4.48 451 -0.03 4.63 4.73 -0.10
Availability of washrooms/toilets
27 dIRIhHA /e & M“}d_'/ 4.33 461 -0.28 4.78 4.81 -0.03 4.50 4.50 0.00 4.56 4.65 -0.09
Cleanliness of washrooms/toilets
28 e /3 m @ AR 4.24 4.58 -0.34 4.80 4.78 0.02 451 4.45 0.06 4.37 4.65 -0.28
Comfort of waiting/gate areas
29 ) _zﬁr D E_ ! 4.52 4.70 -0.18 4.84 4.82 0.02 461 4.60 0.01 4.68 4.70 -0.02
Cleanliness of airport terminal
30 TIRUIE &1 arara’oT/Ambience of the airport 4.40 4.59 -0.19 4.80 4.77 0.03 4.56 454 0.02 4.64 4.78 -0.14
31 e /1S 3_ < ; ! 4.70 4.30 0.40 5.00 - - 4.73 451 0.22 4.66 4.65 0.01
Passport/ID inspection
32 Sfead Jana zﬁr i 421 4.47 -0.26 4.83 4.80 0.03 4.50 4.45 0.05 4.49 4.63 -0.14
Speed of baggage delivery
33 AT Yo fadraTuT/Customs inspection 441 4.33 0.08 5.00 - - 4.65 4.28 0.37 4.56 4.62 -0.06
Fo far #T wgR/Overall Satisfaction 450 464 -0.14 481 4.80 0.01 458 457 0.01 4.71 4.79 -0.08
faar sikaa/world Average 4.24 4.21 0.03 4.24 4.21 0.03 4.24 4.21 0.03 4.24 4.21 0.03

ANNEXURE-I



T TH ¥ TR 9w Fafed danw & aifds aRome 2019 (Se1ad- REFaR) #2018 (Feal- faER) § gers/
RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR THE YEAR 2019 (JANUARY-DECEMBER) OVER THE YEAR 2018
(JANUARY-DECEMBER)

. A@T3/LUCKNOW FAAR/MANGALORE 9eAT/PATNA ¢ sAX/PORT BLAIR
$.9./
S Rrfex/Parameter a§ 2019 F a¥ 2019 ¥ a§ 2019 F a¥ 20198
No. 2019 2018 a¥ 2018 ¥ 2019 2018 a§ 2018 % 2019 2018 a¥ 2018 & 2019 2018 a§ 2018 %
W 1 I War &1 IW W 1 W War 1 I
Difference of Difference of Dc')fffre;:ce Difference of
Jan-Dec Jan-Dec rating 2019 Jan-Dec Jan-Dec rating 2019 Jan-Dec Jan-Dec 9 Jan-Dec Jan-Dec rating 2019
2019 over
over 2018 over 2018 2018 over 2018
1 RRIC q § .E [ E./ 491 4,79 0.12 4.59 4.57 0.02 4.36 4.24 0.12 3.97 - -
Ground transportation to/from airport
2 ) ) . .!/ 481 4.77 0.04 4.44 4.50 -0.06 4.33 4.18 0.15 3.86 - -
Parking facilities
3 SRS .g /. - 4.81 4.77 0.04 4.41 4.44 -0.03 4.29 3.99 0.30 3.82 - -
Value for money of parking facilities
4 . Eﬁré / giferdll 1 Sueeedn 4.75 4.79 -0.04 4.48 4.50 -0.02 4.29 4.25 0.04 4.01 - -
Availability of baggage carts/trolleys
5 wsﬁ S S CIT-ﬁ&ﬂT y ) / 4.73 4.72 0.01 4.49 4.50 -0.01 412 4.15 -0.03 3.92
Waiting time in check-in queue/line
6 %33 T ﬁa’ i/ 4.72 4.78 -0.06 4.47 452 -0.05 413 4.14 -0.01 4.00 - -
Efficiency of check-in staff
7 -5 T M REFEE W E_ w4 4.69 4.82 -0.13 4.44 4.50 -0.06 4.23 4.18 0.05 4.06 - -
Courtesy and helpfulness of check-in staff
8 _E_ é_/ ST 3 eror 3 q#_“ y _/ 4.68 4.69 -0.01 4.45 4.48 -0.03 - 3.94 - 4.13 - -
Waiting time at passport/personal ID inspection
9 QToT FT T TH 3ﬁT.EE . el 4.60 4.67 -0.07 4.38 4.47 -0.09 - 4.12 - 417 - -
Courtesy and helpfulness of inspection staff
10 YU&TT FCTH T AH I .E / 4.81 4.81 0.00 4.50 453 -0.03 4.34 4.30 0.04 4.19 - -
Courtesy and helpfulness of security staff
11 Y& 3 H T ! RE / ) 4.73 4.81 -0.08 4.45 453 -0.08 4.21 4.23 -0.02 4.15 - -
Thoroughness of security inspection
12 QTHT > . F @R WHT E . / 4.72 4,78 -0.06 4.39 4.44 -0.05 412 4.23 -0.11 4.04 - -
Waiting time at security inspection
13 R 545 I E.[ R / 4.76 481 -0.05 4.45 4.58 -0.13 4.28 4.40 -0.12 4.20 - -
Feeling of being safe and secure
14 TR ﬁ 3. T 5@ 61 g. i/ 4.80 4.80 0.00 4.54 453 0.01 4.22 4.39 -0.17 4.06 - -
Ease of finding your way through airport
15 35. E. X ) T whia 4.74 4.79 -0.05 4.56 4.54 0.02 4.09 4.29 -0.20 3.87 - -
Flight information screens
16 ) : . A .E ; 1 g0 ) 4.78 4.79 -0.01 4.46 4.48 -0.02 415 4.36 -0.21 4.01
Walking distance inside the terminal
17 3 35. a3 . ﬁ q71aTc ./ 4.63 4.86 -0.23 3.75 4.41 -0.66 3.83 - -
Ease of making connections with other flights

ANNEXURE-I



T T ¥ RO @fEw Fafed v @ aifiE afomer 2019 (Seadt- fgmeaw) #2018 (Feadl- RwweR) & geren/
RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR THE YEAR 2019 (JANUARY-DECEMBER) OVER THE YEAR 2018
(JANUARY-DECEMBER)

. FGAF/LUCKNOW HIAR/MANGALORE 9eAT/PATNA @€ sA/PORT BLAIR
$.9./
S Rrefiex/Parameter ¥ 2019 F g 20199 ¥ 2019 a¥ 2019 %
No. 2019 2018 a§ 2018 & 2019 2018 a¥ 2018 & 2019 2018 a¥ 2018 & 2019 2018 a§ 2018 &
War #1 A War &1 IFR W 1 IR War &1 IR
Difference of Difference of D(;fff?;:(:e Difference of
Jan-Dec Jan-Dec rating 2019 Jan-Dec Jan-Dec rating 2019 Jan-Dec Jan-Dec 9 Jan-Dec Jan-Dec rating 2019
2019 over
over 2018 over 2018 2018 over 2018
18 RIS ¥ & 8 I T E_ el 4.89 4.83 0.06 4.52 4.55 -0.03 4.27 4.24 0.03 4.09 - -
Courtesy and helpfulness of airport staff
19 SR . ) W/ 4.79 4.82 -0.03 4.30 4.40 -0.10 3.82 3.94 -0.12 3.58 - -
Restaurant/Eating facilities
20 ! ) et S i.“ ) 4“/ 4.78 4.78 0.00 4.21 4.43 -0.22 3.88 3.91 -0.03 3.50 - -
Value for money of restaurant/eating facilities
d / wéa graarat / g aiacedr @y
ST/
21 I . 4.85 4.83 0.02 4.52 4.67 -0.15 3.99 4.06 -0.07 3.86 - -
Availability of bank/ATM facilities/money
changers
22 AT gfaurd/ Shopping facilities 4.83 4.77 0.06 4.24 4.45 -0.21 3.75 4.01 -0.26 3.58 - -
23 ) S j_ el € / 4.81 4.76 0.05 411 4.39 -0.28 3.78 3.79 -0.01 3.49 - -
Value for money of shopping facilities
24 AT VT /W"F'_ E[_ ! 4.74 4.80 -0.06 - - - 4.19 4.02 0.17 2.50 - -
Internet access/Wi-Fi
25 I a3/ - - - - - - 3.63 3.90 -0.27 351 - -
Business/Executive lounges
26 q'?'“f'_/ eI A “’u“wd'/ 4.88 4.89 -0.01 458 4.72 -0.14 4.26 4.27 -0.01 3.93 - -
Availability of washrooms/toilets
27 dIRIhHA /e & M“}d_'/ 4.87 4.90 -0.03 4.64 4.65 -0.01 4.26 4.38 -0.12 3.92 - -
Cleanliness of washrooms/toilets
28 geiteT / e m T 3TH/ 4.84 4.88 -0.04 4.49 453 -0.04 4.21 4.39 -0.18 3.85 - -
Comfort of waiting/gate areas
29 ) _Eﬁ D E_ ! 4.91 4.91 0.00 4.73 4.77 -0.04 4.30 4.49 -0.19 4.06 - -
Cleanliness of airport terminal
30 TIRUIE &1 arara’oT/Ambience of the airport 4.86 4.90 -0.04 4.65 4.72 -0.07 4.19 4.36 -0.17 3.88 - -
31 e /1S 3_ < ; ! 4.90 4.86 0.04 4.64 4.70 -0.06 - - - 4.14 - -
Passport/ID inspection
32 Sfead Jana Eﬁ i 4.84 4.83 0.01 4.55 4.47 0.08 4.18 4.06 0.12 3.95 - -
Speed of baggage delivery
33 AT Yook fAN&TOT/Customs inspection 4.62 4.78 -0.16 459 4.56 0.03 - - - 4.07 - -
Fo far #T wgR/Overall Satisfaction 4.86 4.86 0.00 484 4.87 -0.03 4.26 4.41 -0.15 3.96 - -
faar sikaa/world Average 4.24 4.21 0.03 4.24 421 0.03 4.24 4.21 0.03 4.24 - -
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T T ¥ TRAE @fdw Farfed damd & arf¥E aRemA 2019 (Sadt- fEFeR) #2018 (el Ee) § gor/
RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR THE YEAR 2019 (JANUARY-DECEMBER) OVER THE
YEAR 2018 (JANUARY-DECEMBER)

) qUI/PUNE TIYT/RAIPUR T/RANCHI ATIR/SRI NAGAR
$.9./
S Rr#ter/Parameter af 2010 g ;gigg 3 ggigg af 20199
No. 2019 2018 a1fr 2018 & 2019 2018 W =5 2019 2018 N 2019 2018 a1§‘ 2018 &
W #1 IW . e War 1 I
Difference Difference Difference .
f rating of rating of rating Difference of
Jan-Dec Jan-Dec o Jan-Dec | Jan-Dec Jan-Dec | Jan-Dec Jan-Dec Jan-Dec | rating 2019
2019 over 2019 over 2019 over over 2018
2018 2018 2018
1 RRIC q § .E [ E./ 4.73 4.88 -0.15 4.68 - - 4.63 - - 4.46 4.67 -0.21
Ground transportation to/from airport
2 ) gﬁrw’ 4.53 4.77 -0.24 455 - - 4.40 - - 3.97 451 -0.54
Parking facilities
3 SRS .g /. - 4.47 452 -0.05 4.47 - - 4.36 - - 3.84 4.41 -0.57
Value for money of parking facilities
4 . Eﬁré / giferdll 1 Sueeedn 461 4.56 0.05 4.47 - - 4.55 - - 4.30 4.47 -0.17
Availability of baggage carts/trolleys
5 wsﬂ S S l;l?-ﬁ&ﬂT y ) / 4.64 458 0.06 4.62 - - 4.57 - - 4.28 4.57 -0.29
Waiting time in check-in queue/line
6 %33 e ﬁa’ El 453 4.42 0.11 451 - - 4.57 - - 4.21 4.45 -0.24
Efficiency of check-in staff
7 -5 T B R I E_ ey 4.64 4.59 0.05 453 - - 4.60 - - 4.35 4.49 -0.14
Courtesy and helpfulness of check-in staff
8 _E_ é_/ ST 3 eror 3 q#_“ y _/ 4.50 4.76 -0.26 4.69 - - 4.47 - - - 4.30 -
Waiting time at passport/personal ID inspection
9 QToT FT T TH 3ﬁT.EE . el 4.43 4.37 0.06 4.64 - - 4.52 - - - 4.27 -
Courtesy and helpfulness of inspection staff
10 T T FT A R Fer® AN/ 4,65 4,65 0.00 462 - - 4.66 - - 443 451 0.08
Courtesy and helpfulness of security staff
1 & ST FEIEr 454 438 0.16 4.48 - - 461 . - 438 4.46 -0.08
Thoroughness of security inspection
12 ET?‘:" > . F @R WHT E . / 4.56 455 0.01 4.47 - - 4.56 - - 4.24 4.42 -0.18
Waiting time at security inspection
13 R E4E I E.[ R / 4.65 458 0.07 455 - - 4.65 - - 4.42 4.43 -0.01
Feeling of being safe and secure
14 TR ﬁ 3. T 5@ 61 g. i/ 4.64 4.64 0.00 4.62 - - 4.67 - - 4.39 4.54 -0.15
Ease of finding your way through airport
15 35. E. X ) T b/ 4.50 4.36 0.14 4.45 - - 4.61 - - 4.15 4.43 -0.28
Flight information screens
16 ) : . A .E ; 1 g0 ) 4.59 455 0.04 4.49 - - 4.65 - - 4.32 4.47 -0.15
Walking distance inside the terminal
17 3= 35. a3 . ﬁ q71aTc ./ 4.62 4.79 -0.17 4.63 - - 4.46 - - 411 451 -0.40
Ease of making connections with other flights

ANNEXURE-I



T T ¥ WO afdw Farfedt deme @ arfis afiona 2019 (SEadt- fGweaw) i 2018 (SFeed)- wee) & geren/
RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR THE YEAR 2019 (JANUARY-DECEMBER) OVER THE
YEAR 2018 (JANUARY-DECEMBER)

) qUI/PUNE TAR/RAIPUR TE/RANCHI ATIR/SRI NAGAR
$.9./
s Rrefiex/Parameter a§ 2010F g ;gigg g ggigﬁ T§ 2010 %
No. 2019 2018 a¥ 2018 & 2019 2018 W =7 2019 2018 i 2019 2018 a¥§ 2018 &
W &1 3R : : W &1 IR
Difference Difference Difference )
of ratin of ratin of ratin Difference of
Jan-Dec Jan-Dec 9 Jan-Dec | Jan-Dec 9 Jan-Dec | Jan-Dec 9 Jan-Dec Jan-Dec | rating 2019
2019 over 2019 over 2019 over over 2018
2018 2018 2018
18 WRUE Feh 7 IR Fer®H el 461 4.65 -0.04 4.68 - - 4.66 - - 4.44 4.60 -0.16
Courtesy and helpfulness of airport staff
19 SR . ) W/ 4.45 4.43 0.02 4.42 - - 4.24 - - 4.00 4.33 -0.33
Restaurant/Eating facilities
20 ! ) et S i.“ ) 4“/ 4.44 4.63 -0.19 4.22 - - 4.16 - - 3.98 4.30 -0.32
Value for money of restaurant/eating facilities
d / wéa graarat / g aiacedr @y
ST/
21 I . 4.65 491 -0.26 4.60 - - 4.55 - - 4.41 4.76 -0.35
Availability of bank/ATM facilities/money
changers
22 AT gfaurd/ Shopping facilities 4.42 4.63 -0.21 4.45 - - 417 - - 4.07 455 -0.48
23 ) S 1_ el € / 4.34 4.36 -0.02 4.23 - - 4.18 - - 3.99 4.37 -0.38
Value for money of shopping facilities
24 sexAC o /W"F'_ E[_ ! 4.47 453 -0.06 4.48 - - 4.47 - - 3.66 3.94 -0.28
Internet access/Wi-Fi
25 Idoteitifpdoierled a3/ 4.45 453 -0.08 4.37 - - - - - - -
Business/Executive lounges
26 q'?'“f'_/ eI H “’u“wd'/ 4.63 461 0.02 454 - - 4.68 - - 4.29 4.61 -0.32
Availability of washrooms/toilets
27 dIRIhHA /e & M“}d_'/ 4.65 454 0.11 453 - - 4.67 - - 4.26 4.60 -0.34
Cleanliness of washrooms/toilets
28 e /3 m @ AR 4.66 4.59 0.07 4.41 - - 4.64 - - 4.31 4.59 -0.28
Comfort of waiting/gate areas
29 ) _Eﬁ E LZE_ ! 4.76 4.65 0.11 4.68 - - 4.79 - - 4.47 471 -0.24
Cleanliness of airport terminal
30 TIRUIE &1 arara’oT/Ambience of the airport 4.69 4.50 0.19 4.50 - - 4.69 - - 4.29 4.63 -0.34
31 e | 3_ 52 ; ! 453 471 -0.18 4.65 - - - - - - - -
Passport/ID inspection
32 & fEfead qanst zﬁr il 4.57 4.64 -0.07 451 - - 457 - - 4.16 431 -0.15
Speed of baggage delivery
33 AT Yook fAN&TOT/Customs inspection 4.44 4.40 0.04 4.24 - - - - - - - -
Fo far #T wgR/Overall Satisfaction 471 471 0.00 463 - - 4.66 - - 4.36 4.68 -0.32
frar sitwa/World Average 4.24 421 0.03 4.24 - - 4.24 - - 424 421 0.03

ANNEXURE-I



T TH ¥ TR 9w Fafed danw @ aifds aRome 2019 (Se1ad- REFaR) #2018 (Feall- aEe) § ger/
RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR THE YEAR 2019 (JANUARY-DECEMBER) OVER THE YEAR
2018 (JANUARY-DECEMBER)

) R/ TRICHY &g/ TRIVANDRUM FRITH/VARANASI f=mT/VIZAG
FH/ g 2019 F
S Rr#ter/Parameter a§ 20109 a§ 2010 b a§ 2019
No. 2019 2018 | af 2018 HF 2019 2018 ¥ 2018 H 2019 2018 W @ 2019 2018 a§ 2018 %
W #1 W W 1 W e War 1 I
D;fff(re;fi:ce Dcl)fffre;;:ce D;ffffgﬁ:ce Difference of
Jan-Dec Jan-Dec 9 Jan-Dec Jan-Dec 9 Jan-Dec | Jan-Dec 9 Jan-Dec Jan-Dec rating 2019
2019 over 2019 over 2019 over over 2018
2018 2018 2018
1 RRIC q § .E [ E./ 4.29 - - 4.55 4.63 -0.08 4.76 4.69 0.07 4.43 4.34 0.09
Ground transportation to/from airport
2 . ) ...!/ 4.06 - - 4.47 4.49 -0.02 4.56 4.69 -0.13 412 3.75 0.37
Parking facilities
3 SRS .g /. - 3.80 - - 4.30 4.34 -0.04 4.50 4.65 -0.15 4,09 3.44 0.65
Value for money of parking facilities
4 .5 Eﬁré / eiferit & sueeadr 4.33 - - 4.56 4.56 0.00 4,74 4.66 0.08 4.36 4.35 0.01
Availability of baggage carts/trolleys
5 wsﬂ o S WHT y ) / 4.32 - - 4.39 453 -0.14 471 4.63 0.08 4.45 434 0.11
Waiting time in check-in queue/line
6 %37{ T ﬁa El 4.38 - - 4.50 4.60 -0.10 4.68 4.67 0.01 4.38 434 0.04
Efficiency of check-in staff
7 -5 T M REFEE W E_ w4 4.39 - - 451 4.60 -0.09 4.71 4.69 0.02 4.40 4.45 -0.05
Courtesy and helpfulness of check-in staff
8 _E_ é_/ ST 3 eror 3 q#_“ y _/ 4.32 - - 4.50 4.54 -0.04 4.85 4.63 0.22 4.12 4.22 -0.10
Waiting time at passport/personal ID inspection
9 QToT FT T TH 3ﬁT_EE . el 4.36 - - 451 4.56 -0.05 4.82 4.63 0.19 3.93 4.26 -0.33
Courtesy and helpfulness of inspection staff
10 YU&TT FCTH T AH I .E / 4.40 - - 4.59 4.64 -0.05 4.79 4.72 0.07 4.50 4.46 0.04
Courtesy and helpfulness of security staff
11 Y& 3 T . RE / . 4.35 - - 4.48 4.55 -0.07 4.74 4.70 0.04 4.40 4.29 0.11
Thoroughness of security inspection
12 ﬁTPﬂT > . F @R WHT E . / 4.29 - - 4.38 4.50 -0.12 4.64 4.67 -0.03 4.35 414 0.21
Waiting time at security inspection
13 R 545 I E.[ A i 6 / 4.47 - - 4.60 4.67 -0.07 4,72 4.72 0.00 4.47 4.44 0.03
Feeling of being safe and secure
14 TR ﬁ 3. T 5@ 61 g. i/ 4.43 - - 451 4.60 -0.09 477 4.68 0.09 454 4,50 0.04
Ease of finding your way through airport
15 35. E. X ) T b/ 4.23 - - 451 4.60 -0.09 4,73 4.65 0.08 421 419 0.02
Flight information screens
16 .3 . 7 & .E ; 1 g0 ) 4.43 - - 4.39 4.52 -0.13 4.66 4.73 -0.07 4.42 4.34 0.08
Walking distance inside the terminal
17 3 35. a3 . ﬁ q71aTc ./ 4.28 - - 4.43 4.45 -0.02 4,75 461 0.14 4.24 414 0.10
Ease of making connections with other flights

ANNEXURE-I



T T ¥ RO @fEw Fafed v & aifis aftomer 2019 (Seadt- fgmeaw) #2018 (Feadl- RwweR) & geren/
RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR THE YEAR 2019 (JANUARY-DECEMBER) OVER THE YEAR
2018 (JANUARY-DECEMBER)

) B/TRICHY &g/ TRIVANDRUM TR /VARANAS| R=mT/VIZAG
H.9./ a§ 2019 ¥
S Rrefiex/Parameter ¥ 20199 ¥ 2019 € 2018 & a¥ 20199
No. 2019 2018 | @¥ 2018 & 2019 2018 T 2018 & 2019 2018 e 2019 2018 a¥ 2018 &
W 1 IR War #1 IFa B War &1 IFR
Difference Difference Difference )
of ratin of ratin of ratin Difference of
Jan-Dec | Jan-Dec 9 Jan-Dec Jan-Dec 9 Jan-Dec | Jan-Dec 9 Jan-Dec Jan-Dec rating 2019
2019 over 2019 over 2019 over over 2018
2018 2018 2018
18 TRUC FH A N T E_ el 4.45 - - 4.64 471 -0.07 4.84 4.76 0.08 454 4.50 0.04
Courtesy and helpfulness of airport staff
19 S _E _!_/_ 4.06 - - 4.24 4.36 -0.12 455 4.54 0.01 3.85 3.38 0.47
Restaurant/Eating facilities
20 R / ) eI B HE 3. el & - 4/ 3.90 - - 4.15 4.29 -0.14 4.52 4.54 -0.02 3.66 3.17 0.49
Value for money of restaurant/eating facilities
d / wéa graarat / g aiacedr @y
ST/
21 I . 4.14 - - 4.50 461 -0.11 4.84 4.74 0.10 4.24 3.99 0.25
Availability of bank/ATM facilities/money
changers
22 AT gfaurd/ Shopping facilities 4.02 - - 4.27 4.41 -0.14 4.61 453 0.08 3.77 3.44 0.33
23 ) S 1_ el € / 3.87 - - 4.20 4.34 -0.14 4.40 4.50 -0.10 3.62 3.28 0.34
Value for money of shopping facilities
24 sexAC o /W"F'_ E[_ ! 3.80 - - 4.24 451 -0.27 4.47 451 -0.04 3.57 3.16 0.41
Internet access/Wi-Fi
25 I a3/ 4.17 - - 4.52 457 -0.05 4.75 451 0.24 - - -
Business/Executive lounges
26 q'?'“f'_/ eI H “’u“wd'/ 4.39 - - 4.66 4.72 -0.06 4.82 4.76 0.06 4.46 431 0.15
Availability of washrooms/toilets
27 dIRIhHA /e & M“}d_'/ 4.39 - - 4.68 4.72 -0.04 4.80 4.76 0.04 4.50 4.06 0.44
Cleanliness of washrooms/toilets
28 e /3 m @ AR 4.36 - - 4.56 4.62 -0.06 4.75 4.70 0.05 4.40 4.20 0.20
Comfort of waiting/gate areas
29 ) _Eﬁ E DZE_ ! 4.46 - - 4.78 4.82 -0.04 4.90 4.83 0.07 458 4.22 0.36
Cleanliness of airport terminal
30 TIRUIE &1 arara’oT/Ambience of the airport 4.39 - - 4.67 4.69 -0.02 4.86 4.76 0.10 4.35 4.24 0.11
31 e | 3_ 52 ; ! 4.30 - - 471 4.74 -0.03 4.95 4.73 0.22 4.15 411 0.04
Passport/ID inspection
2 e Rfeady Farn Eﬁr afa/ 414 - - 4.48 454 -0.06 4.80 4.66 0.14 4.20 4.11 0.09
Speed of baggage delivery
33 AT Yo fadraTuT/Customs inspection 4.19 - - 4.59 4.58 0.01 4.83 4.60 0.23 3.77 3.98 -0.21
Fo far #T wgR/Overall Satisfaction 452 - - 4.86 4.86 0.00 4.80 477 0.03 4.49 4.38 0.11
faar sikaa/world Average 4.24 - - 4.24 4.21 0.03 4.24 4.21 0.03 4.24 4.21 0.03
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