T T FY TRUIC AiG" FaIfed] WA & RO 7 gEd AT (3e-3f) 2019 #Y Ugell A (Jad-AT) 2019 F geren/
RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER -l (APRIL-JUNE) 2019 OVER

QUARTER -I (JANUARY-MARCH) 2019

gHerdg/AHMEDABAD IHHTAI/AMRITSAR TRTEPRT/BAGDOGRA SIH'#&IT/BHUBANESWAR
. wlr el ggelt A N agelt frATEY qdl N agelt AT ol S el feme
%.9./ 2019%  |gEdr fawmdr 2019 % 2019 % 20199
N 0 ot | R o Rl | (ke A ol R faa T ol R o e |qEd fawEr
No Rr#eT/Parameter (3‘32"‘"135') a(rés“azﬂi 2019 % 2019 Hg?i's AR ew | ) H(ﬁs“'ai" 2010% |G “(ﬁs“ w- | 2019%
019 ) 2019 WEx w1 ST ) 2019 W a7 siaw| 2019 ) 2019 e o siam| 2019 ) 2019 Tﬁ"l’mﬂv‘r
Q2(Apr- Difference Difference Difference Q2(Apr- Difference
June% Q1 (Jan- | of rating Q2 Q2(Apr- Q1 (Jan- | of rating Q2 Q2(Apr- Q1 (Jan- | of rating Q2 Junep) Q1 (Jan- |ofrating Q2
2019 Mar) 2019 [ 2019 over June) 2019 | Mar) 2019 | 2019 over |June)2019| Mar) 2019 | 2019 over 2019 Mar) 2019 | 2019 over
Q12019 Q12019 Q12019 Q12019
1 RRYTC FH H ) [ E. ! 4.89 4.93 -0.04 4.88 4.62 0.26 4.02 3.99 0.03 4.60 452 0.08
Ground transportation to/from airport
2 . ﬁﬁw, 4.78 4.87 -0.09 4.70 457 0.13 3.26 3.65 -0.39 4.35 4.38 -0.03
Parking facilities
3 SRS _EI /. . 4.70 4.80 -0.10 458 4.18 0.40 3.03 3.43 -0.40 4.27 4.28 -0.01
Value for money of parking facilities
4 . amé / giferl 1 Sueeyar/ 4.66 4.78 -0.12 4.70 451 0.19 3.37 3.37 0.00 454 458 -0.04
Availability of baggage carts/trolleys
5 azﬁs?r . /. AR 3 ‘;I?-ﬁfﬁT E . / 4.57 4.69 -0.12 4.69 4.50 0.19 3.93 4.08 -0.15 450 454 -0.04
Waiting time in check-in queue/line
6 azﬁs?r T BT F:."a-'laT/ 4.49 4.65 -0.16 4.66 4.48 0.18 4.04 4.08 -0.04 4.62 4.68 -0.06
Efficiency of check-in staff
7 U3 FeTh HT R HE P E_ e 4.57 4.70 -0.13 4.63 451 0.12 4,07 414 -0.07 4.67 471 -0.04
Courtesy and helpfulness of check-in staff
g / fAeh 3medr Adetor & gdleT Fe/
8 Waiting time at passport/personal ID 4.67 4.66 0.01 4.71 4.53 0.18 4.50 5.00 -0.50 4.50 4.60 -0.10
inspection
9 NaToT FT T 75 IR _E ? . eletl/ 4.58 4.63 -0.05 4.50 4.57 -0.07 4.25 5.00 -0.75 4.50 4.60 -0.10
Courtesy and helpfulness of inspection staff
10 YU&TT FTD @1 AH 3R e _E ! 4.66 4.68 -0.02 471 4.59 0.12 4.20 421 -0.01 472 4.76 -0.04
Courtesy and helpfulness of security staff
11 YT T . E_E / . 4.54 4.66 -0.12 458 4.36 0.22 411 4.07 0.04 4.66 4.67 -0.01
Thoroughness of security inspection
12 '\gTEﬂT . @ 2R WHT E . ! 4.60 4.69 -0.09 4.54 4.30 0.24 3.85 3.82 0.03 461 4.63 -0.02
Waiting time at security inspection
13 i .E IR E.[ R 8l ! 4.65 4.72 -0.07 4,59 4.39 0.20 4.09 4.15 -0.06 4.67 4.80 -0.13
Feeling of being safe and secure
14 BRI ﬁ 3_ T G@ed T 5_ il 4.59 4.73 -0.14 4.67 4.49 0.18 4.10 413 -0.03 455 4.64 -0.09
Ease of finding your way through airport
15 EE. E. : . I Fhra/ 4.55 471 -0.16 454 4.47 0.07 3.73 3.89 -0.16 4.44 450 -0.06
Flight information screens
16 . : . A .E ) 1 g0 ) 4.67 4.74 -0.07 454 4.28 0.26 3.98 3.99 -0.01 461 4.61 0.00
Walking distance inside the terminal
17 3 35. a3 ) aﬁr g E_/ 5.00 4.92 0.08 4.44 4.10 0.34 3.72 3.67 0.05 4.47 4.59 -0.12
Ease of making connections with other flights
18 T FT% T 73 IR T ?_ eler/ 4.50 4.80 -0.30 4.77 4.53 0.24 4.31 4.38 -0.07 4.70 4.71 -0.01
Courtesy and helpfulness of airport staff
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T UH & WRUIC AaW Fdlford! SRmA & aRonme & gad Ay (3ria-sieT) 2019 #1 qgell faAR (Jad-A) 2019 § ot/
RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER -Il (APRIL-JUNE) 2019 OVER

QUARTER -I (JANUARY-MARCH) 2019

gHerdg/AHMEDABAD IHFTAI/AMRITSAR TRTERI/BAGDOGRA SIEI'FT&IT/BHUBANESWAR
ggelt fAATEr
: el aeh | fw et |TEN R g agh  |TEN R g qEeht 2019
9./ 2019%  |gEd fawmEY 2019 & 2019
N 0 ot | R o Rl | (ks A ol R faa T ot R e e |qEh fawEr
No [Parameter ( 20_1395) a(ré 2oi9 2010 % 2019 ag-n’r zoig 2019 # ( 20-395) n(ﬁi‘ 20 -9 2000% | 20-?) w(ﬁT 20 -9 izﬁo"irgﬁ
) W &1 IR ) W &1 IR ! ) 2019 | apiar &t stem 1 ) 201 31’3:“
Q2(Apr- Difference Difference Difference Q2(Apr- Difference
June% Q1 (Jan- | of rating Q2 Q2(Apr- Q1 (Jan- |ofrating Q2 | Q2(Apr- Q1 (Jan- | of rating Q2 Junep) Q1 (Jan- [of rating Q2
2019 Mar) 2019 [ 2019 over June) 2019 | Mar) 2019 | 2019 over |June)2019| Mar) 2019 | 2019 over 2019 Mar) 2019 | 2019 over
Q1 2019 Q1 2019 Q1 2019 Q12019
19 / i W/ 4.48 4.67 -0.19 452 4.28 0.24 3.52 3.28 0.24 3.79 3.49 0.30
Restaurant/Eating facilities
20 ! q 3 & 58 i Rl € .../ 4.57 4.70 -0.13 4.31 3.88 0.43 3.19 2.96 0.23 3.60 3.25 0.35
Value for money of restaurant/eating facilities
Jep / wdrua glaurat / Aqar aRader 6
3T dr/
21 I - 4.80 4.84 -0.04 4.57 4.40 0.17 3.79 3.52 0.27 4.55 4.30 0.25
Availability of bank/ATM facilities/money
changers
22 QAT Graamd/ Shopping facilities 4.67 4.82 -0.15 4.50 4.44 0.06 3.60 3.29 0.31 4.22 3.94 0.28
23 ! it S 1. el € / 4.57 4.72 -0.15 4.31 4.15 0.16 3.33 311 0.22 4.04 3.85 0.19
Value for money of shopping facilities
24 FCTAC VFHY /W"F'. E_ T 4.83 4.82 0.01 4.56 4.26 0.30 2.83 2.65 0.18 3.73 3.26 0.47
Internet access/Wi-Fi
25 - /5Ty n: 331/ - - - 4.46 4.16 0.30 3.45 3.05 0.40 4.26 4.13 0.13
Business/Executive lounges
26 zrr? E / eI Hl U E. / 4.80 4.88 -0.08 4.75 4.63 0.12 3.94 3.81 0.13 4.65 4.85 -0.20
Availability of washrooms/toilets
27 anr i | ERIeIE # Fee E./ 4.78 4.85 -0.07 4.66 4.56 0.10 3.58 3.56 0.02 4.86 4.87 -0.01
Cleanliness of washrooms/toilets
28 wltar / e m T AN/ 4.78 4.86 -0.08 4.57 4.52 0.05 3.40 341 -0.01 4.52 4.72 -0.20
Comfort of waiting/gate areas
29 T .§ C E.Eﬁr E It':.f / 4.85 4.89 -0.04 4.71 4.60 0.11 3.88 3.87 0.01 4.85 4.87 -0.02
Cleanliness of airport terminal
30 | TRUIE @ ardrERuT/Ambience of the airport 4.79 4.88 -0.09 4.62 4.54 0.08 3.65 3.67 -0.02 4.64 4.69 -0.05
31 qaie | 3. 5 ) / 4.91 4.95 -0.04 4.82 4.62 0.20 4.00 5.00 -1.00 4.13 4.43 -0.30
Passport/ID inspection
32 et qans Zﬁ fa 4.90 4.87 0.03 4.65 4.50 0.15 3.70 3.82 -0.12 4.44 4.59 -0.15
Speed of baggage delivery
33 e Yeeh TAIETOT/Customs inspection 4.78 4.95 -0.17 476 457 0.19 4.33 5.00 -0.67 3.88 4.60 -0.72
o frer & wgf¥/Overall Satisfaction 4.85 481 0.04 4.70 452 0.18 3.96 3.89 0.07 472 470 0.02
faar sttwa/world Average 4.24 4.25 -0.01 4.24 4.25 -0.01 4.24 4.25 -0.01 424 4.25 -0.01
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T TH FY IO HIGE FATeE] WA P URUMA T gELT [HATE (3T8e-ofT) 2019 #Y Ugell [AATET (SIeTail-AT) 2019 & geren/
RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER -Il (APRIL-JUNE) 2019 OVER
QUARTER -I (JANUARY-MARCH) 2019

FTelte /CALICUT AeAS/CHENNAI FIIGI/COIMBATORE MAT/GOA
. N ggelt faATY lr SN ggelt faaATE N ggell AT 3 Tgell AT
.9/ 0 Sl 2019 & 2019 & RSl 2019 & Sl 2019 &
S e Y PP e Y PP AT e PSS e AT PP
No hRrefteT/Parameter @ tzi fﬁ) a(ﬁs “; E'l' 2010% | CFF-SE) H(ﬁsmatl- 2010% | ) a%"'afl' 2010% | TSN “(ﬁs" il NPT
019 ) 2019 W &1 siaw|  20%° ) 2019 P U ) 2019 o o aiem| 2019 ) 2019 |a o st
Difference Difference Difference Difference
Q2(Apr- Q1 (Jan- |ofrating Q2 | Q2(Apr- Q1 (Jan- |ofrating Q2 | Q2(Apr- Q1 (Jan- | of rating Q2 Q2(Apr- Q1 (Jan- |of rating Q2
June) 2019 | Mar) 2019 | 2019 over |June)2019| Mar) 2019 | 2019 over |June)2019| Mar) 2019 | 2019 over |June)2019| Mar) 2019 | 2019 over
Q12019 Q12019 Q12019 Q12019
1 RRYTC FH H ) [ E. ! 451 4.64 -0.13 4.30 4.53 -0.23 4.32 4.11 0.21 4.72 4.82 -0.10
Ground transportation to/from airport
2 . ﬁﬁw / 4.49 4.47 0.02 4.23 4.30 -0.07 4.11 4.00 0.11 4.61 4.46 0.15
Parking facilities
3 SRS _Elj /. . 4.48 4.32 0.16 4.20 4.44 -0.24 4.01 3.95 0.06 4.49 4.52 -0.03
Value for money of parking facilities
4 . amé I giferal 1 sudeear 4.35 4.35 0.00 4.42 4.45 -0.03 4.40 4.34 0.06 4.72 4.63 0.09
Availability of baggage carts/trolleys
5 ﬂzﬁg?r . /. AR 3 ‘;l?-ﬁtﬁT E . / 4.36 4.54 -0.18 4.21 4.38 -0.17 4.33 4.39 -0.06 4.66 4.70 -0.04
Waiting time in check-in queue/line
6 ﬂzﬁg?r T BT F:."ti / 4.39 4.44 -0.05 4.30 4.36 -0.06 4.40 4.40 0.00 458 451 0.07
Efficiency of check-in staff
7 U3 FeTh HT R HE P E_ e 4.34 4.48 -0.14 4.40 4.44 -0.04 4.44 4.47 -0.03 4.65 4.61 0.04
Courtesy and helpfulness of check-in staff
g / fAeh 3medr Adetor & gdleT Fe/
8 Waiting time at passport/personal ID 4.38 4.54 -0.16 4.29 4.50 -0.21 4.67 4.46 0.21 4.85 4.84 0.01
inspection
9 NaTor T 1 3 3R _E ? . eletl/ 4.39 4.45 -0.06 4.35 4.54 -0.19 4.68 4.39 0.29 4.40 4.72 -0.32
Courtesy and helpfulness of inspection staff
10 Y& TCTh P A 3R e .e ! 4.40 4.56 -0.16 4.41 451 -0.10 4.49 4.43 0.06 4.75 4.68 0.07
Courtesy and helpfulness of security staff
11 YU < T . E_E / . 4.33 4.42 -0.09 4.43 4.45 -0.02 4.48 4.45 0.03 452 4.56 -0.04
Thoroughness of security inspection
12 'gTEﬂT . @ 2R qz-ﬁaq'r E . ! 4.29 4.42 -0.13 431 4.38 -0.07 4.46 4.36 0.10 457 4.62 -0.05
Waiting time at security inspection
13 i .E IR E.[ R 8l / 4.37 4.47 -0.10 451 4.50 0.01 457 457 0.00 4.64 4.60 0.04
Feeling of being safe and secure
14 BRI ﬁ 3_ T G@ed T 5_ il 4.42 450 -0.08 4.44 453 -0.09 4.48 4.45 0.03 471 471 0.00
Ease of finding your way through airport
15 EE. E. : . I Fhra/ 4.36 4.46 -0.10 4.35 4.42 -0.07 4.42 4.42 0.00 452 4.45 0.07
Flight information screens
16 . : . A .E ) 1 g0 ) 431 4.43 -0.12 4.32 4.43 -0.11 4.49 452 -0.03 4.49 4.48 0.01
Walking distance inside the terminal
17 e 35. a3 . aﬁr ] E_/ 417 4.38 -0.21 413 4.29 -0.16 434 4.47 -0.13 4.67 4.00 -
Ease of making connections with other flights
18 T FT% T 73 IR T ?_ eler/ 4.48 4.49 -0.01 4.46 4.57 -0.11 4.48 4.45 0.03 4.76 4.73 0.03
Courtesy and helpfulness of airport staff
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T UH FJ WRUIC Afad Faroc! SR 3 aRone @ gad A (3ria-sET) 2019 #1 ggel faAR (IFad-AT) 2019 § o=/
RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER -Il (APRIL-JUNE) 2019 OVER
QUARTER - (JANUARY-MARCH) 2019

FTeltde /CALICUT AeeT$/CHENNAI FIIGI/COIMBATORE MAT/GOA
. 3 ggelt fAATEr N et faaATdr A ggelt fAATEr N gt faATdr
.9/ 0 kSl 2019 & Sl 2019 & kSl 2019 & Sl 2019 &
S e faadY PP ey e PP Y e PSS ey AT PP
No [Parameter ( zofgm u(ré 2oi9 2019 # ( 20_1395) n(ﬁi 201_9 2019 # ( 20-?) ug-r& 20 -9 2019 # ( 20-?[) w(ﬁT 20 -9 2019 #
) W &1 IR ) War &1 IFR ! ) 2019 | afr @1 3 ! ) 2019 | afiar @1 3
Difference Difference Difference Difference
Q2(Apr- Q1 (Jan- |ofrating Q2 | Q2(Apr- Q1 (Jan- |ofrating Q2 | Q2(Apr- Q1 (Jan- | of rating Q2 Q2(Apr- Q1 (Jan- |of rating Q2
June) 2019 | Mar) 2019 | 2019 over |June)2019| Mar) 2019 | 2019 over |June)2019| Mar) 2019 | 2019 over |June)2019| Mar) 2019 | 2019 over
Q12019 Q12019 Q12019 Q12019
19 (eI / . ) W/ 4.36 4.38 -0.02 4.06 4.30 -0.24 410 4.05 0.05 4.49 4.40 0.09
Restaurant/Eating facilities
20 T/ q 3 1 e 1. el € .../ 4.32 4.37 -0.05 3.72 413 -0.41 3.92 3.89 0.03 4.42 4.38 0.04
Value for money of restaurant/eating facilities
Jep / wdrua glaurat / Aqar aRader 6
3T dr/
21 - i 4.52 4.69 -0.17 4.19 4.53 -0.34 4.25 4.15 0.10 4.75 4.83 -0.08
Availability of bank/ATM facilities/money
changers
22 e g TG/ Shopping facilities 4.37 4.37 0.00 415 4.23 -0.08 4.00 3.80 0.20 452 4.44 0.08
23 oY S 3. el € . / 4.41 4.42 -0.01 3.88 4.23 -0.35 3.91 3.76 0.15 4.45 4.39 0.06
Value for money of shopping facilities
24 FCTAC VFHY /W"F'. E!_ T - - - 3.83 4.04 -0.21 3.84 3.48 0.36 4.38 4.42 -0.04
Internet access/Wi-Fi
25 " /5Ty n: 331/ - - - 4.26 4.48 -0.22 - - - - - -
Business/Executive lounges
26 aT?. E /= c # 3w E. / 4.40 4.57 -0.17 4.49 4.48 0.01 4.25 4.29 -0.04 4.78 4.56 0.22
Availability of washrooms/toilets
27 anr i | ERIeIE # Fee E./ 4.48 4.50 -0.02 4.41 4.46 -0.05 4.19 4.20 -0.01 4.69 4.60 0.09
Cleanliness of washrooms/toilets
28 wltar / e m T AN/ 4.37 4.44 -0.07 4.40 4.46 -0.06 4.26 4.27 -0.01 4.65 4.63 0.02
Comfort of waiting/gate areas
29 T .§ C E .Eﬁr eee .E / 4.55 4.69 -0.14 4.60 4.65 -0.05 4.45 4.43 0.02 4.78 4.72 0.06
Cleanliness of airport terminal
30 TIRUIE T aiara’oT/Ambience of the airport 452 4.56 -0.04 451 4.56 -0.05 4.32 4.30 0.02 4.66 4.56 0.10
31 e / s 3‘“%? m/ 4.63 4.84 -0.21 4.20 4.74 -0.54 4.76 4.24 0.52 4.81 4.84 -0.03
Passport/ID inspection
32 daT fRforady Hanit Zﬁ artal/ 4.41 4.58 -0.17 4.04 4.43 -0.39 4.31 4.23 0.08 4.64 4.58 0.06
Speed of baggage delivery
33 AT Yoeh fANETOT/Customs inspection 4.44 4.67 -0.23 4.05 4.55 -0.50 4.79 4.28 0.51 471 4.77 -0.06
H e &% %i'gf?/Overall Satisfaction 4.78 4.72 0.06 4.66 4.70 -0.04 4.52 4.48 0.04 4.65 4.72 -0.07
a1 3ttwa/world Average 4.24 4.25 -0.01 4.24 4.25 -0.01 4.24 4.25 -0.01 4.24 4.25 -0.01
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T TH FY IO HIGE FATeE] WA P URUMA T gELT [HATE (3T8e-ofT) 2019 #Y Ugell [AATET (SIeTail-AT) 2019 & geren/
RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER -Il (APRIL-JUNE) 2019 OVER

QUARTER -I (JANUARY-MARCH) 2019

TETRTE/GUWAHATI $aGR/INDORE SII/JAIPUR FIAFIAT/KOLKATA
. N ggelt AT lr SN ggelt faaATEY N ggell AT 3 Tgell AT
.9/ 0 Sl 2019 & 2019 & kSl 2019 & Sl 2019 &
S e Y PP e Y PP e e PSS e AT PP
No RrAre/Parameter (ﬁf fﬁ) ag\??l 20197 | GTHE-SE) Hgm 20105 | CHI) agm 20193 | CF-IE) é;m " | 20193
019 ) 2019 W &1 siaw| 2019 ) 2019 P U ) 2019 |aor ot aiae| 2019 ) 2019 |a o st
Difference Difference Difference Difference
Q2(Apr- Q1 (Jan- | of rating Q2 Q2(Apr- Q1 (Jan- |ofrating Q2 | Q2(Apr- Q1 (Jan- |ofrating Q2 | Q2(Apr- Q1 (Jan- |of rating Q2
June) 2019 | Mar) 2019 | 2019 over |June)2019| Mar) 2019 | 2019 over |June)2019| Mar) 2019 | 2019 over |June)2019| Mar) 2019 | 2019 over
Q12019 Q12019 Q12019 Q12019
1 RREC T q ) [ E. ! 4.64 4.78 -0.14 4.76 4.90 -0.14 4.69 4.58 0.11 4.25 4.40 -0.15
Ground transportation to/from airport
2 . ﬁﬁw ! 4.42 4.60 -0.18 4.39 4.80 -0.41 4.50 4.39 0.11 3.65 371 -0.06
Parking facilities
3 SRS _Elj /. . 4.15 4.51 -0.36 4.44 4.77 -0.33 4.52 4.12 0.40 3.67 371 -0.04
Value for money of parking facilities
4 . amé / giferl 1 Sueeyar/ 4.50 4.39 0.11 4.72 4.85 -0.13 4.48 4.39 0.09 4.84 4.82 0.02
Availability of baggage carts/trolleys
5 azﬁg?r . /. AR 3 ‘;l?-ﬁtﬁT E . / 4.55 4.53 0.02 4.69 4.78 -0.09 454 4.37 0.17 4.40 4.48 -0.08
Waiting time in check-in queue/line
6 azﬁg?r T BT F:."ti / 4.40 453 -0.13 452 4.70 -0.18 4.49 4.47 0.02 4.34 4.46 -0.12
Efficiency of check-in staff
7 U3 FeTh HT R HE P E_ e 4.27 4.35 -0.08 4.72 471 0.01 4.48 4.40 0.08 4.46 451 -0.05
Courtesy and helpfulness of check-in staff
g / fAeh 3medr Adetor & gdleT Fe/
8 Waiting time at passport/personal ID 4.67 5.00 -0.33 - - - 4.44 4.43 0.01 4.34 4.48 -0.14
inspection
9 NaTor T 1 3 3R _E ? . eletl/ 4.33 4.50 -0.17 - - - 4.32 4.43 -0.11 4.25 4.55 -0.30
Courtesy and helpfulness of inspection staff
10 Y& TCTh P A 3R e .e ! 4.70 4.65 0.05 4.68 483 -0.15 4.56 4.45 0.11 4.45 452 -0.07
Courtesy and helpfulness of security staff
11 YT T . E_E / . 4.47 4.56 -0.09 452 4.64 -0.12 4.46 4.36 0.10 4.35 4.47 -0.12
Thoroughness of security inspection
12 'gTEﬂT . @ 2R qz-ﬁaq'r E . ! 4.25 4.33 -0.08 455 458 -0.03 4.42 431 0.11 4.41 4.47 -0.06
Waiting time at security inspection
13 i .E IR E.[ kil ! 4.48 4.46 0.02 4.66 4.74 -0.08 452 437 0.15 451 4.56 -0.05
Feeling of being safe and secure
14 BRI ﬁ 3_ T G@ed T 5_ il 4.67 4.68 -0.01 471 4.83 -0.12 458 4.40 0.18 4.45 451 -0.06
Ease of finding your way through airport
15 EE. E. : . T i/ 4.50 458 -0.08 455 4.69 -0.14 4.44 434 0.10 427 4.43 -0.16
Flight information screens
16 . : . A .E ) a1 ) 4.32 4.44 -0.12 4.66 4.73 -0.07 4.48 4.33 0.15 4.40 4.48 -0.08
Walking distance inside the terminal
17 3 35. a3 . aﬁr ] E_/ 4.42 3.76 0.66 4.83 417 0.66 4.47 4.43 0.04 4.29 4.39 -0.10
Ease of making connections with other flights
18 T FT% T 73 IR T ?_ eler/ 4.76 4.78 -0.02 4.61 4.81 -0.20 4.63 4.45 0.18 4.53 4.59 -0.06
Courtesy and helpfulness of airport staff
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T UH FJ WRUIC Afad Faroc! SR 3 aRone @ gad A (3ria-sET) 2019 #1 ggel faAR (IFad-AT) 2019 § o=/
RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER -Il (APRIL-JUNE) 2019 OVER

QUARTER -I (JANUARY-MARCH) 2019

TETRTE/GUWAHATI $aR/INDORE SA/IAIPUR HIAHTAT/KOLKATA
. 3 ggelt faATér N et faATdr A ggelt fAATEr N gt faATdr
.9/ 0 kSl 2019 & Sl 2019 & kSl 2019 & Sl 2019 &
S e faadY PP e Y PP e ey PSS ey AT PP
No [Parameter ( zofgm u(ré 2oi9 2010 % ( 20_1395) n(ﬁ'r 201_9 2019 # ( 20-?) ug-r& 20 -9 2019 # ( 20-?[) w(ﬁT 20 -9 2019 #
) W &1 IR ) War &1 IR 1 ) 2019 lafar a1 3R ! ) 2019 | afiar @1 3
Difference Difference Difference Difference
Q2(Apr- Q1 (Jan- | of rating Q2 Q2(Apr- Q1 (Jan- |ofrating Q2 | Q2(Apr- Q1 (Jan- |ofrating Q2 | Q2(Apr- Q1 (Jan- |of rating Q2
June) 2019 | Mar) 2019 | 2019 over |June)2019| Mar) 2019 | 2019 over |[June)2019| Mar) 2019 | 2019 over |June)2019| Mar) 2019 | 2019 over
Q12019 Q12019 Q12019 Q12019
19 (eI / . ) W/ 4.20 4.30 -0.10 4.55 4.71 -0.16 4.34 413 0.21 453 4.61 -0.08
Restaurant/Eating facilities
20 ! i 3 & 58 1 Rl € .../ 3.91 3.84 0.07 4.53 4.59 -0.06 4.33 4.05 0.28 4.53 4.55 -0.02
Value for money of restaurant/eating facilities
Jep / wdrua glaurat / Aqar aRader 6
3T dr/
21 - i 4.52 4.66 -0.14 4.76 4.93 -0.17 4.59 4.54 0.05 411 4.13 -0.02
Availability of bank/ATM facilities/money
changers
22 e gﬁNTU‘/ Shopping facilities 4.22 4.50 -0.28 4.61 4.80 -0.19 4.37 427 0.10 3.95 4,01 -0.06
23 oY S 3. el € . / 3.97 4.14 -0.17 4.33 4.64 -0.31 4.35 4.20 0.15 3.92 4.00 -0.08
Value for money of shopping facilities
24 FCTAC VFHY /W"F'. E!_ T 4.29 4.23 0.06 4.58 4.49 0.09 4.48 4.32 0.16 3.65 3.78 -0.13
Internet access/Wi-Fi
25 " /5Ty n: 331/ 4.30 4.28 0.02 - - - - - - 4.56 4.61 -0.05
Business/Executive lounges
26 aT?. E /= c # 3w E. / 4.56 4.52 0.04 4.69 4.74 -0.05 4.48 4.27 0.21 4.65 4.64 0.01
Availability of washrooms/toilets
27 anr i | ERIeIE # Fee E./ 4.51 4.63 -0.12 4.78 4.75 0.03 4.48 4.31 0.17 4.60 4.58 0.02
Cleanliness of washrooms/toilets
28 wltar / e m T AN/ 4.33 4.23 0.10 4.75 4.80 -0.05 4.55 4.39 0.16 4.35 4.48 -0.13
Comfort of waiting/gate areas
29 T .§ C E .Eﬁr eee .E / 4.71 4.67 0.04 4.81 4.85 -0.04 4.65 4.49 0.16 4.68 4.65 0.03
Cleanliness of airport terminal
30 TIRUIE T aiara’oT/Ambience of the airport 4.38 454 -0.16 4.77 4.80 -0.03 4.59 4.43 0.16 4.59 4.67 -0.08
31 qaie | 3. 5 ) / 5.00 4.00 1.00 - - - 4.59 4.62 -0.03 4.63 4.88 -0.25
Passport/ID inspection
32 daT fRforady Hanit Zﬁ artal/ 4.32 4.54 -0.22 4.84 4.89 -0.05 4.51 4.41 0.10 4.45 4.62 -0.17
Speed of baggage delivery
33 AT Yoeh fANETOT/Customs inspection 4.50 4.00 0.50 - - - 4.57 4.51 0.06 4.56 4.75 -0.19
H e &% ?i'qf?/Overall Satisfaction 4.64 4.67 -0.03 4.82 4.80 0.02 4.61 4.42 0.19 4.71 4.69 0.02
a1 3ttwa/world Average 4.24 4.25 -0.01 4.24 4.25 -0.01 4.24 4.25 -0.01 4.24 4.25 -0.01

ANNEXURE-I



T T FY TRUIC HiG" Fafee] WA & URUMA # gEd AT (3e-3f) 2019 #Y Ugell A (Jad-AT) 2019 F geren/
RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER -Il (APRIL-JUNE) 2019 OVER
QUARTER -I (JANUARY-MARCH) 2019

qGA5/LUCKNOW HAIAR/MANGALORE qeAT/PATNA g€ sa9/PORT BLAIR
. ] N it agelt | OO o @ e | TEO e . |TEE R
.9/ 0 2019 & 2019 & 2019 & 2019 &
S e Y PP e Y PP e e PP, ey ey PP
No hRrefteT/Parameter @ tzi fﬁ) a(ﬁs “; E'l' 2010% | ORI H%matl- 2010% | ) a%“'an' 2010% | IS H%"'af" 2019 #
019 ) 2019 W &1 siaw| 2019 ) 2019 P U ) 2019 |ap o ster 2019 ) 2019 |apr ot i
Difference Difference Difference Difference
Q2(Apr- Q1 (Jan- | of rating Q2 Q2(Apr- Q1 (Jan- |ofrating Q2 | Q2(Apr- Q1 (Jan- | of rating Q2 Q2(Apr- Q1 (Jan- |of rating Q2
June) 2019 | Mar) 2019 | 2019 over |June)2019| Mar) 2019 | 2019 over |[June)2019| Mar) 2019 | 2019 over | June) 2019 | Mar) 2019 | 2019 over
Q12019 Q12019 Q12019 Q12019
1 RREC T q ) [ E. ! 4.90 4.82 0.08 4.53 4.71 -0.18 4.55 4.63 -0.08 3.99 4.26 -0.27
Ground transportation to/from airport
2 . ﬁﬁw ! 4.76 4.73 0.03 4.48 451 -0.03 4.67 4.62 0.05 3.87 4.07 -0.20
Parking facilities
3 SREESS _Elj /. . 4.80 4.80 0.00 4.41 4.64 -0.23 4.57 4.62 -0.05 3.88 4.09 -0.21
Value for money of parking facilities
4 . amé / giferl 1 Sueeyar/ 4.78 4.62 0.16 4.46 451 -0.05 4.31 4.58 -0.27 4.08 4.21 -0.13
Availability of baggage carts/trolleys
5 azﬁs?r . /. AR 3 ‘;l?-ﬁtﬁT E . / 4.71 4.65 0.06 4.50 4.64 -0.14 434 4.50 -0.16 3.93 4.05 -0.12
Waiting time in check-in queue/line
6 azﬁs?r S F:."a-'laT/ 473 4.61 0.12 4.46 461 -0.15 4.26 4.40 -0.14 4.03 4.19 -0.16
Efficiency of check-in staff
7 U3 FeTh HT R HE P E_ e 4.65 4.68 -0.03 4.48 4.56 -0.08 4.32 4.50 -0.18 4.15 421 -0.06
Courtesy and helpfulness of check-in staff
g / fAeh 3medr Adetor & gdleT Fe/
8 Waiting time at passport/personal ID 4.54 4.59 -0.05 4.42 4.66 -0.24 - - - 4.10 4.17 -0.07
inspection
9 NaTor T 1 3 3R _E ? . eletl/ 4.48 4.50 -0.02 4.36 4.49 -0.13 - - - 4.17 4.18 -0.01
Courtesy and helpfulness of inspection staff
10 Y& TCTh P A 3R e _e ! 4.85 4.73 0.12 4.47 4.64 -0.17 4.45 4.45 0.00 427 4.28 -0.01
Courtesy and helpfulness of security staff
11 YT T . E_E / . 4.78 4.59 0.19 4.44 457 -0.13 4.29 4.39 -0.10 4.22 427 -0.05
Thoroughness of security inspection
12 -‘EHHT . @ 2R qz-ﬁaq'r E . ! 4.70 4.65 0.05 4.40 451 -0.11 4.30 4.44 -0.14 4.15 4.07 0.08
Waiting time at security inspection
13 i .E IR E.[ kil ! 4.68 4.74 -0.06 4.44 458 -0.14 4.36 4.47 -0.11 4.26 4.36 -0.10
Feeling of being safe and secure
14 BRI ﬁ 3_ T G@ed T 5_ il 4.81 4.70 0.11 4.49 4.63 -0.14 431 4.38 -0.07 411 4.26 -0.15
Ease of finding your way through airport
15 EE. E. : . T i/ 4.80 4.60 0.20 453 461 -0.08 4.20 4.30 -0.10 3.91 3.96 -0.05
Flight information screens
16 . : . A .E ) a1 ) 4.75 4.67 0.08 4.39 4.48 -0.09 4.32 4.39 -0.07 4.08 4.24 -0.16
Walking distance inside the terminal
17 3 35. a3 . aﬁr ] E_/ 4.56 4.56 0.00 - - - 450 4.75 -0.25 4,07 3.74 0.33
Ease of making connections with other flights
18 T FT% T 73 IR T ?_ eler/ 4.86 4.81 0.05 4.55 4.68 -0.13 4.32 4.29 0.03 421 4.27 -0.06
Courtesy and helpfulness of airport staff

ANNEXURE-I



T UH & WRUIC AaW Fdlford! SRmA & aRonme & gad fAAady (3rid-sieT) 2019 #1 qgell faAR (Jad-A) 2019 § ot/
RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER -Il (APRIL-JUNE) 2019 OVER
QUARTER -I (JANUARY-MARCH) 2019

qGA5/LUCKNOW HIAR/MANGALORE qeAT/PATNA g€ s9/PORT BLAIR
. qaﬂ ngﬁ QE?h ﬁn"ﬁ- qaa. qun q??ﬁ ﬁhmé1 qaﬂ qﬂ?ﬁ qi?ﬁ ﬁﬂﬂﬁ' {Fﬂ q%?ﬁ QEFﬁ ﬁn"ﬁ
.9/ 0 2019 & 2019 & 2019 & 2019 &
S e faadY PP e Y PP e ey PSS ATy e PP,
No [Parameter ( 20_1?) ﬂg?i‘ 201_9 2019 % ( 205.?) Hgﬁ'f 20]:9 2019 % ( 20-3'9\?) ﬂg?ﬁ' 20 -9 2019 % ( 20-59’\?) Hgl':i' 20 -9 2019 %
) 2019 Iafar & spaw ) 2019 \apsar @1 afae| 201 ) 2019 \apsar @ staw| 20 ) 2019 |apar a1 ie
Difference Difference Difference Difference
Q2(Apr- Q1 (Jan- | of rating Q2 Q2(Apr- Q1 (Jan- |ofrating Q2 | Q2(Apr- Q1 (Jan- | of rating Q2 Q2(Apr- Q1 (Jan- |of rating Q2
June) 2019 | Mar) 2019 | 2019 over |[June)2019| Mar) 2019 | 2019 over |[June)2019| Mar) 2019 | 2019 over | June) 2019 | Mar) 2019 | 2019 over
Q12019 Q12019 Q12019 Q12019
19 / 3 W/ 4.79 4.60 0.19 4.48 4.44 0.04 4.13 4.23 -0.10 3.52 3.57 -0.05
Restaurant/Eating facilities
20 T/ q 3 1 e 3. el € .../ 4.80 4.62 0.18 4.44 4.44 0.00 4.22 4.34 -0.12 3.46 3.49 -0.03
Value for money of restaurant/eating facilities
Jep / wdrua glaurat / Aqar aRader 6
3qcleYdr/
21 - i 4.87 4.77 0.10 4.57 4.76 -0.19 4.38 4.47 -0.09 3.73 3.85 -0.12
Availability of bank/ATM facilities/money
changers
22 QT gﬁm@/ Shopping facilities 4.86 4.60 0.26 4.46 4.46 0.00 4.25 4.31 -0.06 3.49 3.61 -0.12
23 oY S 3. el € / 4.82 4.61 0.21 4.41 4.43 -0.02 4.21 4.28 -0.07 3.39 3.55 -0.16
Value for money of shopping facilities
24 FCTAC VFHY /W"F'. E!_ T 4.77 4.65 0.12 - - - 4.31 4.41 -0.10 2.63 2.42 0.21
Internet access/Wi-Fi
25 " /5Ty HB 331/ - - - - - - 3.88 4.22 -0.34 3.59 3.45 0.14
Business/Executive lounges
26 aT?. E /= c # 3w E. / 4.90 4.76 0.14 451 4.63 -0.12 4.44 4.44 0.00 3.97 4.03 -0.06
Availability of washrooms/toilets
27 anr i | ERIeIE # Fee E./ 4.88 4.75 0.13 4.55 4.72 -0.17 4.43 4.43 0.00 4.00 4.00 0.00
Cleanliness of washrooms/toilets
28 wltar / e ?3?[ T AN/ 4.86 4.69 0.17 4.49 4.57 -0.08 4.43 4.47 -0.04 3.85 3.92 -0.07
Comfort of waiting/gate areas
29 T .§ C E .Eﬁr eee .E / 4.91 4.82 0.09 4.66 4.81 -0.15 4.45 4.46 -0.01 4.12 4.10 0.02
Cleanliness of airport terminal
30 TIRUIE T aiara’oT/Ambience of the airport 4.89 4.70 0.19 4.66 4.75 -0.09 4.47 4.42 0.05 3.96 3.83 0.13
31 qaie | 3. 5 ) / 4.86 4.84 0.02 4.74 4.66 0.08 - - - 4.15 4.12 0.03
Passport/ID inspection
32 2 R zﬁr fa 4.71 4.74 -0.03 4.57 4.67 -0.10 4.38 4.48 -0.10 4.04 4.14 -0.10
Speed of baggage delivery
33 AT Yoeh fANETOT/Customs inspection 4.50 4.68 -0.18 4.68 4.70 -0.02 - - - 4.07 4.06 0.01
Fa e #X ¥GR/Overall Satisfaction 4.83 478 0.05 4.86 4.85 0.01 4.48 4.47 0.01 4.09 4.01 0.08
a1 3ttwa/world Average 4.24 4.25 -0.01 4.24 4.25 -0.01 4.24 4.25 -0.01 4.24 4.25 -0.01

ANNEXURE-I



T UH & TIRUIE Afad Famod] YREMA P URUMA $f gl oA (3d-5[) 2019 &1 Ugall AR (Ia<l-AT) 2019 &
/

RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER -Il (APRIL-JUNE)

qul/PUNE TIGI/RAIPUR TE/RANCHI ATI/SRI NAGAR
N fad oAy 3 qgell ggelt
8/ LRl qgelt 2019 F Ry qgelt 2019 % LRl e fasd 2019 | @@ ggelt | fawmdr 2019
N 0 IGLIG A e IGLIG A Tl IGLIG (ot ¥ g IGLIG ey ¥ gud
YrreT/Parameter @) | (Sead- LS5 : @S | (Sead- ot | erdte-spT) AT faamgr 2019 | @) | (Sarad- |fAwTE 2019
No 2019 & ) : e
: 2019 AT) 2019 W a7 siax| 2019 AT) 2019 | 2019 2019 2019 & Wear =1 2019 | ®m) 2019 | & War v
e H Eirry
IR
Difference Difference Difference Difference
Q2(Apr- | Q1 @an- |ofrating @2 | Q24P | g1 (gan- | Ofr&NG | Q2(Apr- QL (an- o oin g | Q2APT | 1 (3an. |of rating Q2
June) Q22019 June) Mar) June)
June) 2019 | Mar) 2019 | 2019 over 2019 Mar) 2019 over Q1 2019 2019 2019 over 2019 Mar) 2019| 2019 over
Q12019 2019 Q12019 Q12019
1 RRYTC FH H ) [ E./ 4.75 4.58 0.17 4.78 4.72 0.06 4.52 4.49 0.03 453 4.62 -0.09
Ground transportation to/from airport
2 . ﬁﬁw’ 4.40 4.63 -0.23 4.71 4.59 0.12 4.33 4.15 0.18 4.25 4.40 -0.15
Parking facilities
3 SRS _Elj /. . 4.55 4.50 0.05 4.60 4.49 0.11 4.18 4.20 0.02 4.27 4.23 0.04
Value for money of parking facilities
4 . amé I giferal 1 sudeear 4.55 4.67 -0.12 4.66 4.49 0.17 4.52 4.29 0.23 4.27 454 -0.27
Availability of baggage carts/trolleys
5 ﬂzﬁg?r . /_ R 3 EIT-ﬁtﬁT E . / 4.62 4.58 0.04 4.73 4.66 0.07 4.52 4.35 0.17 4.27 4.48 -0.21
Waiting time in check-in queue/line
6 ﬁiﬁé?r T BT 'a_'ti / 4.48 451 -0.03 4.68 4.60 0.08 4.56 4.34 0.22 4.27 4.43 -0.16
Efficiency of check-in staff
7 U3 FeTh HT R HE P E_ e 4.56 4.60 -0.04 4.77 4.47 0.30 4.55 4.40 0.15 4.30 453 -0.23
Courtesy and helpfulness of check-in staff
g / fAeh 3medr Adetor & gdleT Fe/
8 Waiting time at passport/personal ID 4.60 4.56 0.04 4.76 4.54 0.22 4.51 4.45 0.06
inspection
9 NaToT FT T 75 IR _E ? . eletl/ 4.00 4.59 -0.59 4.72 451 0.21 4.59 4.46 0.13
Courtesy and helpfulness of inspection staff
10 Y& TCTh P A 3R e erar/ 4.63 452 0.11 4.76 477 -0.01 4.66 4.54 0.12 4.36 4.52 -0.16
Courtesy and helpfulness of securlty staff
11 YT T T/ . 4.49 4.47 0.02 458 459 -0.01 458 4.50 0.08 424 4.48 -0.24
Thoroughness of security inspection
12 B’THT . @ 2R q?ﬁm E . ! 4.49 451 -0.02 4.60 4.45 0.15 457 4.40 0.17 418 434 -0.16
Waiting time at securlty inspection
13 &Y A1 3R TET Bl Pl 3 ! 4.62 457 0.05 4.87 4.50 0.37 4.67 4.48 0.19 434 453 -0.19
Feeling of being safe and secure
14 e & 3 T G@ed T gored/ 461 4.49 0.12 4.79 4.73 0.06 4.66 4.45 0.21 421 453 -0.32
Ease of flndlng your way through airport
15 38T ¥ 5 } T i/ 4.45 4.35 0.10 452 4.66 -0.14 450 4.39 0.11 4.19 4.39 -0.20
Flight information screens
16 . : . A A .E ) a1 ) 454 4.48 0.06 4.68 4.49 0.19 4.69 4.45 0.24 421 450 -0.29
Walking distance inside the terminal
17 3 35. a3 . aﬁr ] E_/ 4.68 458 4.96 4.26 0.70 4.69 4.34 0.35 4.00 4.36 -0.36
Ease of making connections with other flights
18 T ¥ FT 7 3R !?_ eler/ 4.56 4.41 0.15 4.73 4.78 -0.05 4.66 4.55 0.11 4.43 451 -0.08
Courtesy and helpfulness of airport staff

ANNEXURE-I



T ¥ Fg WRUE |fd9 Farferd! dRmA & qRunA i qEd AR (3re-s) 2019 fY ggell AR (I -AN) 2019 |
g/

RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER -Il (APRIL-JUNE)

qui/PUNE TAYT/RAIPUR TE/RANCHI ATI/SRI NAGAR
N R s 3 qgell ggelt
8/ CRil qgelt 2019 Ry qgelt 2019 % CRil e faady 2019 | o qgelt | fawmdr 2019
N 0 IGLIG A e e Y Cxiny IGLIG (ot ¥ g IGLIG e ¥ gud
YrreT/Parameter @) | (Sead- LS5 : @) | (Sead- faamdt | erdte-spT) AT 2019 | @rte-5) | (Saad- |fawTE 2019
N 2019 # AT : e
0. 2019 AT) 201 W @7 siax| 2019 AT) 201 2019 & 2019 2019 & Wear =1 2019 | #&T) 2019 | & War v
e HR kirny
AR
Difference Difference Difference Difference
Q2(Apr- | Q1 (Jan- |of rating Q2 ?]i(:gr' Q1 (Jan- ()szrzgrl]g %i(:‘f)r_ Qiﬂgr?n_ of rating Q2 Q\]Zu(r:;-\ep)r— Q1 (Jan- |of rating Q2
June) 2019 | Mar) 2019 | 2019 over 2019) Mar) 2019 over Q1 2019 2019 2019 over 2019 Mar) 2019| 2019 over
Q12019 2019 Q12019 Q12019
19 Res[tEaEur[aAt/El atir%%r:;(lriiies 4.40 4.30 0.10 4.69 4.45 0.24 4.23 417 0.06 3.92 431 -0.39
20 T/ q 3t 1 e 3. el € .../ 4.40 4.41 -0.01 4.42 4.11 0.31 414 4.10 0.04 3.88 418 -0.30
Value for money of restaurant/eating facilities
Jep / wdrua glaurat / Aqar aRader 6
3T dr/
21 I - 4.72 4.64 0.08 4.69 4.72 -0.03 4.59 4.50 0.09 4.39 4.59 -0.20
Availability of bank/ATM facilities/money
changers
22 QAT Graamd/ Shopping facilities 4.30 4.50 -0.20 4.63 4.56 0.07 4.19 4.18 0.01 4.12 4.24 -0.12
23 o gﬁr‘m}ﬁ T e 1. el € / 4.34 4.28 0.06 4.47 4.06 0.41 4.21 4.18 0.03 4.04 4.18 -0.14
Value for money of shopping facilities
24 X Inater!neEt Eacc/e\s/\gl-vflli gFi T 4.54 4.43 0.11 4.76 4.55 0.21 4.36 4.19 0.17 3.77 4.38 -0.61
25 " /5Ty ni 331/ 4.51 4.15 0.36 4.83 4.35 0.48
Business/Executive lounges
26 mel eI Hl U E. / 4.58 4.60 -0.02 4.87 4.52 0.35 4.66 4.44 0.22 4.41 4.61 -0.20
Availability of washrooms/toilets
27 anr i | ERIeTE #T T LEE./ 4.63 4.55 0.08 4.80 4.56 0.24 4.64 4.45 0.19 4.41 4.59 -0.18
Cleanliness of washrooms/toilets
28 sznﬁfa;:t i):fﬂ;iva?tqi:g?;ratae a[ re:a S 4.56 4.67 -0.11 4.56 4.39 0.17 4.59 4.39 0.20 4.44 4.61 -0.17
29 T .§ C E.Eﬁr E IL:.E / 4.73 4.71 0.02 4.74 4.73 0.01 4.78 4.63 0.15 4.65 4.74 -0.09
Cleanliness of airport terminal
30 | TRGIE @ ardrERuT/Ambience of the airport 4.66 4.67 -0.01 4.71 4.57 0.14 4.63 4.45 0.18 452 4.64 -0.12
31 qaie | 3. 5 ) / 4.60 4.47 0.13 4.65 4.61 0.04
Passport/ID inspection
32 SpEee d% oé ¢ bfaggggj dflriveriyé ! 4.48 451 -0.03 457 4,57 0.00 457 4.45 0.12 4.33 4.53 -0.20
33 e Yeeh TAIETOT/Customs inspection 4.60 4.36 0.24 4.20 4.39 -0.19
H e &% ?i'qf?/Overall Satisfaction 4.78 4.71 0.07 4,78 4.76 0.02 4.60 4.43 0.17 461 4.62 -0.01
a1 3ttwa/world Average 4.24 4.25 -0.01 424 4.25 -0.01 424 4.25 -0.01 424 4.25 -0.01

ANNEXURE-I



T T FY TIRUIC HiG" FaIfee] WA & URUMA # qEd AT (38e-3f) 2019 #Y Ugell A (Jad-AT) 2019 F geren/
RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER -II (APRIL-JUNE) 2019

OVER QUARTER -1 (JANUARY-MARCH) 2019

B/ TRICHY BagA/TRIVANDRUM ARIOA/VARANASI R=mT/VIZAG
Tgelt IGri
ggel AT ggelt A
U/ kSl el | faem 2019 | qwd T 2019 @ kSl e 2019 S e 2019 & gl
S 0 A A ¥ s Y f fred e AT Ry G oAy @ 2019
trffer/Parameter @S | (ead- | R 2019 @S | (STerad- 2010 # @S | (SFead)- foamé Erie-3FT) | (STeTadr-AT) & W =
No. 2019 AT) 2019 | & War *+r 2019 AT 2019 W . 2019 |ATN) 2019 2019 HA 2019 2019 :
: FT AN ; T
kirry e
IR
Difference Difference Difference Difference of
Q2(Apr- Q1 (Jan- |of rating Q2 | Q2(Apr- Q1 (Jan- |ofrating Q2 [ Q2(Apr- | Q1 (Jan- |of rating Q2| Q2(Apr- Q1 (Jan- rating Q2
June) 2019 | Mar) 2019 | 2019 over |June)2019| Mar) 2019 | 2019 over |[June)2019|Mar)2019| 2019 over [June)2019| Mar) 2019 |2019 over Q1
Q12019 Q12019 Q12019 2019
1 RREC T q ) [ E./ 4.20 4.28 -0.08 4.42 4.60 -0.18 4.64 4.69 -0.05 4.30 4.48 -0.18
Ground transportation to/from airport
2 . ﬁﬁw ! 4.09 4.04 0.05 4.33 4.37 -0.04 4.44 4.46 -0.02 3.85 3.98 -0.13
Parking facilities
3 SREESS _EI /. . 3.80 3.76 0.04 4.17 4.27 -0.10 4.34 4.41 -0.07 3.80 3.88 -0.08
Value for money of parking facilities
4 . amé / giferl 1 Sueeyar/ 4.33 4.27 0.06 4.38 4.45 -0.07 4.68 4.69 -0.01 4.30 4.40 -0.10
Availability of baggage carts/trolleys
5 ﬂiﬁs?r . /_ R 3 ‘;IT-ﬁtﬁT E . / 4.30 4.34 -0.04 4.18 4.35 -0.17 4.62 4.72 -0.10 4.39 4.46 -0.07
Waiting time in check-in queue/line
6 ﬂzﬁs?—r S F:."ti / 4.38 4.40 -0.02 4.27 4.40 -0.13 4.59 4.70 -0.11 4.27 4.35 -0.08
Efficiency of check-in staff
7 U3 FeTh HT R HE P E_ e 4.37 4.41 -0.04 4.25 4.42 -0.17 4.66 4.78 -0.12 4.35 4.43 -0.08
Courtesy and helpfulness of check-in staff
g / fAeh 3medr Adetor & gdleT Fe/
8 Waiting time at passport/personal ID 4.29 4.31 -0.02 4.37 4.44 -0.07 4.88 4.83 0.05 3.47 4.59 -1.12
inspection
9 NaToT FT T 75 IR _E § . elar/ 4.37 4.36 0.01 4.37 4.37 0.00 4.72 4.81 -0.09 3.43 4.25 -0.82
Courtesy and helpfulness of inspection staff
10 Y& TCTh P A 3R e _E ! 4.40 434 0.06 4.37 4.51 -0.14 4.71 4.74 -0.03 4.42 4.61 -0.19
Courtesy and helpfulness of security staff
11 YT T . E_E / . 4.39 4.36 0.03 4.24 4.42 -0.18 4.65 4.70 -0.05 4.34 4.37 -0.03
Thoroughness of security inspection
12 'gTEﬂT . @ 2R WHT E . ! 4.39 4.30 0.09 4.15 4.33 -0.18 455 4.67 -0.12 4.33 4.30 0.03
Waiting time at security inspection
13 2 .E IR E.[ kil ! 4.49 4.49 0.00 4.36 4.47 -0.11 4.68 4.80 -0.12 4.47 4.51 -0.04
Feeling of being safe and secure
14 R ﬁ 3_ T G@ed T 5_ il 4.45 4.35 0.10 4.39 4.47 -0.08 4.66 4.67 -0.01 455 4.61 -0.06
Ease of finding your way through airport
15 EE. E_ 5 . T i/ 4.22 4.14 0.08 4.28 4.44 -0.16 4.63 4.70 -0.07 4.17 4.24 -0.07
Flight information screens
16 . : . A .E ) a1 ) 4.44 4.40 0.04 4.21 4.35 -0.14 4.63 4.67 -0.04 4.46 4.37 0.09
Walking distance inside the terminal
17 e 35. a3 . aﬁr ] E_/ 4.29 4.47 -0.18 4.26 4.38 -0.12 4.69 4.59 0.10 413 4.41 -0.28
Ease of making connections with other flights
18 T ¥ FT 7 3R !?_ eler/ 4.46 4.43 0.03 4.42 4.56 -0.14 4.75 4.80 -0.05 4.50 4.60 -0.10
Courtesy and helpfulness of airport staff

ANNEXURE-I



T UH & WRUIC AaW Fdlford! SRmA & aRone @ gad Ay (3rie-sieT) 2019 #1 qgall faAR (Jad-A) 2019 § ot/
RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER -Il (APRIL-JUNE) 2019

OVER QUARTER -1 (JANUARY-MARCH) 2019

B/ TRICHY BEgA/TRIVANDRUM ARIOA/VARANASI R=mT/VIZAG
gl IGLIRE
et faATdr ggelt fAATEr
U/ kSl el | faem 2019 | gwd T 2019 @ RSl Tl 2019 S e 2019 & gl
S a A A & gadr s Y § fored AT AT g A oAy et 2019
trffer/Parameter @S | (el | R 2019 @S | (Sterad- 2010 # @S | (SFead)- foaméy rier-SFT) | (STeTadr-AT) & W =
No. 2019 AT) 2019 | & War 1 2019 AM) 2019 |50 . 2019 |ATN) 2019 2019 H 2019 2019 :
: Wr #1 IF : HeR
HX iﬁ'lT’ Ea)
A
Difference Difference Difference Difference of
Q2(Apr- Q1 (Jan- |of rating Q2 | Q2(Apr- Q1 (Jan- |ofrating Q2 [ Q2(Apr- | Q1 (Jan- |of rating Q2| Q2(Apr- Q1 (Jan- rating Q2
June) 2019 | Mar) 2019 | 2019 over |June)2019| Mar) 2019 | 2019 over [June)2019|Mar)2019| 2019 over [June)2019| Mar) 2019 |2019 over Q1
Q12019 Q12019 Q12019 2019
19 / 3 W/ 4.17 4.12 0.05 3.95 4.23 -0.28 441 4.58 -0.17 3.56 3.61 -0.05
Restaurant/Eating facilities
20 ! i 3 & 58 3 Rl € .../ 3.91 3.99 -0.08 3.87 4.20 -0.33 441 4.53 -0.12 3.29 3.26 0.03
Value for money of restaurant/eating facilities
Jep / wdrua glaurat / Aqar aRader 6
3T dr/
21 I i 4.04 4.18 -0.14 4.26 4.44 -0.18 4.73 4.81 -0.08 4.06 4.06 0.00
Availability of bank/ATM facilities/money
changers
22 QAT Graamd/ Shopping facilities 4.04 4.09 -0.05 4.04 4.23 -0.19 4.56 4.57 -0.01 3.44 3.66 -0.22
23 oY S 3. el € / 3.90 3.92 -0.02 3.93 4.24 -0.31 4.39 4.32 0.07 3.18 3.36 -0.18
Value for money of shopping facilities
24 AT VTR /W"F'. E!_ T 3.89 3.77 0.12 4.00 411 -0.11 4.54 4.49 0.05 3.28 3.57 -0.29
Internet access/Wi-Fi
25 H/gTs H.E' A5/ 4.23 4.06 0.17 431 4.44 -0.13 4.58 4.64 -0.06 - - -
Business/Executive lounges
26 aTQ_ E /= c # 3w E. / 4.34 4.33 0.01 4.41 4.61 -0.20 4.65 4.77 -0.12 4.44 4.56 -0.12
Availability of washrooms/toilets
27 anr E. | ERIeTE #T T LEE./ 4.31 4.34 -0.03 4.47 4.61 -0.14 4.60 4.74 -0.14 4.56 4.55 0.01
Cleanliness of washrooms/toilets
28 wltar / e m T AN/ 4.36 4.34 0.02 4.23 4.46 -0.23 4.61 4.77 -0.16 4.36 4.36 0.00
Comfort of waiting/gate areas
29 T .§ c E .Eﬁr D .E / 4.42 4.39 0.03 4.58 4.77 -0.19 4.79 4.87 -0.08 4.63 4.60 0.03
Cleanliness of airport terminal
30 | TRGIE @ ardrERuT/Ambience of the airport 4.32 4.38 -0.06 4.44 4.61 -0.17 4.77 4.81 -0.04 4.26 4.34 -0.08
31 qIC /s 3. ¥ ) / 4.32 4.28 0.04 4.64 4.69 -0.05 4.88 4.94 -0.06 4.06 4.17 -0.11
Passport/ID inspection
32 ST el Fara Zﬁ fa 4.15 3.94 0.21 4.30 4.50 -0.20 4.72 4.62 0.10 4.09 4.14 -0.05
Speed of baggage delivery
33 AT Yoeh fANETOT/Customs inspection 4.18 413 0.05 4.53 4.55 -0.02 4.83 4.90 -0.07 3.69 371 -0.02
o frar & wgf¥/Overall Satisfaction 4.56 450 0.06 4.85 4.80 0.05 4.78 4.80 -0.02 453 4.60 -0.07
a1 3ttwa/world Average 4.24 4.25 -0.01 4.24 4.25 -0.01 4.24 4.25 -0.01 4.24 4.25 -0.01
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