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ASQ Rating of 13 AAI airports in ACI-ASQ survey for Qtr-I(January-March) 2021 over Qtr-IV (October-December)
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1 T/ GOA 4.98 22 4.99 20 -0.01 0.30
2 sgr/ JAIPUR 4.94 41 4.72 78 0.22 0.26
3 frdzn/ TRIVANDRUM 4.94 43 4.92 44 0.02 0.26
4 wreftene/ CALICUT 4.93 45 4.89 52 0.04 0.25
5 Tarere/ GUWAHATI 4.86 60 4.84 63 0.02 0.18
6 wierea/ KOLKATA 4.81 64 4.80 70 0.01 0.13
7 =8/ CHENNAI 4.81 65 4.75 74 0.06 0.13
8 e/ VIZAG 4.75 68 4.70 82 0.05 0.07
9 swragt/ BHUBANESHWAR 4.70 75 4.71 80 -0.01 0.02
10 waag/ COIMBATORE 4.70 76 4.66 89 0.04 0.02
11 wear/ PATNA 4.45 109 3.33 219 1.12 -0.23
12 sitm/ SRI NAGAR 4.31 127 4.87 57 -0.56 -0.37
13 gu/ PUNE 4.19 154 4.51 110 -0.32 -0.49
14 srgnerae/ AHMEDABAD* - - 4.99 15 - -
15 gmaer/ AMRITSAR# - - 4.97 31 - -
16 %=/ INDORE# - - 4.88 56 - -
17 amrer/ BAGDOGRA# - - 4.65 91 - -
18 T/ MANGALORE* - - 4.33 129 - -
19 w@s/ LUCKNOW* - - 4.93 41 - -
20 gt/ RAIPUR# - - 4.87 60 - -
21 et/ TRICHY# - - 4.80 68 - -
22 awrEt/ VARANASIH - - 4.92 48 - -
TuaTE TaTd arget B?I"Sﬁ'gﬁ'/ Average 472 473 -0.01 0.04
of AAI airports
T sima/ World average 4.45 4.47 -0.02 -0.23
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Due to Corona pandemic MOU for the year 2020-21 is not signed, therefore, MOU Targets set for excellent rating for the

year 2019-20 which was 4.68 on five points scale are considered.
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Ahmedabad, Mangalore and Lucknow airports are handed over to Adani Enterprise Limited
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¥l/Customer Satisfaction Survey (CSS) is being conducted at Amritsar, Indore, Bagdogra, Raipur, Trichy and Varanasi

airports wef Q1 2021.




