ANNEXURE-I

TIRUIE FaT UG (TUHF]) FRIFH S gt frArd (3iia-s[) 2026 T4 vget fwndt (wa)-Ad) 2026 F ufvomm #t geT- SRTgHa + fpw
RESULT OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q2 (Apr-June)2026 OVER Q1 (Jan-Mar) 2026 -FOR COMBINED (INTERNATIONAL + DOMESTIC ) TRAFFIC
RIBHUBANESWAR PIATPC/CALICUT TASICHENNAI e/ INDORE
 Frrst ot famrgt 2026 P ¥t fomrst 2026  Frrst ot famrgt 2026 P ¥t fowrst 2026
N ﬁ (S8 Sh e % E ¢ (ST SR g ¢ ﬁ e (STTa-AT) SR e ? % ® | ) SR el Ry
RrfeR/Parameter (3MA-5) 2026 2026 WIRTHT | (3WA-5F) 2026 2026 WRETHT | (3M0A-5) 2026 2026 WIRTHT | (3WA-5F) 2026 2026 W& BT
S No. 2026 ] 2026 : 2026 ] 2026 :
Eor B Eor 3R
Difference of Difference of Difference of Difference of
Q2 (Apr- Q1 (Jan- " Q2 (Apr- Q1 (Jan- . Q2 (Apr- Q1 (Jan- " Q2 (Apr- Q1 (Jan- .
Jun)2026 Mar)2026 rating Q2 2026 Jun)2026 Mar)2026 rating Q1 2026 Jun)2026 Mar)2026 rating Q1 2026 Jun)2026 Mar)2026 rating Q1 2026
over Q1 2026 over Q4 2025 over Q4 2025 over Q4 2025
1 B 3fg TR UG 1 Eaiipo r/tEase of getting fo the 4.86 484 0.02 4.82 4.86 0.04 4.95 4.96 -0.01 4.93 4.96 -0.03
I R Ugam & [o1¢ A13 s1S / QIsel/Signage to
2 access the terminal 4.81 4.77 0.04 4.82 4.84 -0.02 4.94 4.94 0.00 4.93 4.96 -0.03
N%%ﬁ%ﬂﬁa?mauﬁaqﬁaﬁwmwaw%
3 | 3pd ¢ (09T agd)/Value for money of the selected 4.76 4.71 0.05 4.84 4.85 -0.01 4.93 4.96 -0.03 4.89 4.88 0.01
mode of transport (including parking facilities)
4 |3 %ﬁﬁi 3m Eare;Ease of finding your 474 478 0.04 488 4.86 0.02 4.95 4.98 -0.03 4.93 4.97 -0.04
Fb-31 R JAI&T THY (FTHH 914 B Fied, TG AN,
5 Eﬁ?ﬁ)NVamng time at check-in, including baggage 4.68 4.66 0.02 4.86 4.85 0.01 4.56 4.79 -0.23 4.93 4.96 -0.03
_ drop if applicable
T3 & 1 TIh B 15l AR AGG HRA DT
6 ?%QT/Courtesy and helpfulness of staff in the check-in 4.76 4.68 0.08 4.86 4.86 0.00 4.96 4.98 -0.02 4.94 4.96 -0.02
area
7 | SRS oA B SRIHIEase of going through 4.80 4.78 0.02 4.86 482 0.04 4.95 4.97 -0.02 4.94 4.97 -0.03
_ security screening
GR& BHIT | Ucite GHd/Waiting time at the security
8 screening 4.75 4.73 0.02 4.85 4.83 0.02 470 4.82 -0.12 4.93 4.97 -0.04
R&T SiTd TP 1 [R5l 3R Hag bR Bl
o | TWCourtesyand he'pf:g?fss of security screening 4.71 475 0.04 4.85 4.83 0.02 495 4.96 -0.01 4.94 497 -0.03
AT/ grEUTe 0T TR & SHa/Waiting time at
10 border/passport control 5.00 5.00 0.00 4.84 4.83 0.01 4.91 4.96 -0.05 - 5.00 -
AT/ TrUTC AEI01 T 1 R8T 3R HaG bR Bl
” g /Courtesy and helpfulness of border/passport 467 475 0.08 4.84 4.81 0.03 4.93 4.96 0.03 R 5.00 R
control staff
12 Tl /SR | PIRestaurants/bars/cafés 4.73 4.74 -0.01 4.86 4.80 0.06 4.96 4.97 -0.01 4.94 4.97 -0.03
TR/ IR/ B BT S SFFA ST (T
13 9Yd)Value for money of restaurant/bars/cafés 4.57 4.62 -0.05 4.84 4.79 0.05 4.54 4.73 -0.19 4.92 4.95 -0.03
14 §PT/ Shops 458 453 0.05 4.85 478 0.07 4.92 4.94 -0.02 4.91 4.92 -0.01
G BT 7 P 3IHd 8- (U4 aga)/Value for
15 money of shops 4.41 4.36 0.05 4.86 4.79 0.07 483 4.96 -0.13 4.90 4.82 0.08
T 3R ST WP o IRITAT 3R Hag bR Dl
16 [FWCourtesy and he'pf“'s'gfsfs of shopping and dining 474 473 0.01 4.86 4.81 0.05 4.90 4.94 0.04 4.93 4.97 -0.04
Tic &1 & V& B giaul/Comfort of waiting at the
17 gate areas 4.66 4.82 -0.16 4.83 485 -0.02 4.89 4.97 -0.08 4.94 4.97 -0.03




ANNEXURE-I
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RESULT OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q2 (Apr-June)2026 OVER Q1 (Jan-Mar) 2026 -FOR COMBINED (INTERNATIONAL + DOMESTIC ) TRAFFIC

4R/BHUBANESWAR BIaihe/CALICUT IASICHENNAI gaIk/ INDORE
 Frrst ot famrgt 2026 P ¥t fowrst 2026  Frrst ot famrgt 2026 P ¥t fomrst 2026
N ﬁ (S8 Sh e % E ¢ (ST SR g ¢ ﬁ e (STTaY-AT) SR e ? % ® | o) AR el Ry
RrfeR/Parameter (3MA-5) 2026 2026 WIRTHT | (3WA-SF) 2026 2026 WRET®T | (3M0A-5) 2026 2026 WIRTHT | (3WA-5F) 2026 2026 W& BT
S No. 2026 SR 2026 SR 2026 SR 2026 3R
Difference of Difference of Difference of Difference of
sumatss | manpose | rtnee2oes | FROEC | JERT | atmgatavzs | SREEC | FEEC | aingataozs | SRCER | HOSE | rating Q1 2026
over Q1 2026 over Q4 2025 over Q4 2025 over Q4 2025
TTc &1 1 Ui 31 SUdsdl/Availability of seats at the
18 gate areas 447 474 0.27 4.86 4.86 0.00 4.94 497 -0.03 494 4.97 -0.03
19 | OO gE  STEase of finding your way 483 481 0.02 4.86 4.80 0.06 495 497 -0.02 495 497 -0.02
IS SFSR! P Judsdl (e 3R FHa)/Availability of
20 flight information (gate and time) 476 473 0.03 485 4.80 0.05 456 475 -0.19 493 495 -0.02
<fia | geM B gal/Walking distance inside the
21 terminal 4.77 478 -0.01 484 4.80 0.04 4.91 4.93 -0.02 4.92 4.94 -0.02
2p | ¥ SSHI§ PARMA T H HHHIEase of making 433 449 -0.16 . ; ; 473 492 -0.19 490 5.00 -0.10
connection with other flights
BT 3% & I B RI¥dT 3R Heg A I 3qa1
23 | (PRI SR REREE FW)/Courtesy and helpfuiness 469 470 -0.01 485 4.84 0.01 486 493 007 490 494 -0.04
of airport staff (information and maintenance staff)
24 Wi-Fi ¥l I UITI/Wi-Fi service quality 433 447 0.14 487 4.79 0.08 4.82 4.93 0.11 4.92 484 0.08
TToNT TRMI 1 SUasdl/Availability of charging
25 stations 4.71 4.71 0.00 4.86 478 0.08 488 492 -0.04 493 492 0.01
TRoM 3R fa%m™ & fd@ed/Entertainment and leisure
26 options 424 442 -0.18 485 478 0.07 4.88 4.95 -0.07 4.93 4.94 -0.01
JIEH / THIRIC o SUdsddl/Availability of
27 washrooms/toilets 482 487 -0.05 484 483 0.01 4.92 497 -0.05 492 494 -0.02
JIRH / TAIC i W diCleanliness of
28 washrooms/toilets 488 487 0.01 4.86 485 0.01 4.94 497 -0.03 4.93 4.95 -0.02
29 T it GRefHealth safety 4.87 483 0.04 486 486 0.00 493 497 -0.04 4.94 497 -0.03
30 W=dl/Cleanliness 483 482 0.01 485 4.86 -0.01 4.70 4.89 0.19 4.94 4.97 -0.03
31 ¥1d 3R FIeRTAmbience 483 4.80 0.03 485 484 0.01 487 4.98 -0.11 493 4.96 -0.03
TR At faen WgfEiOverall Satisfaction 490 4.88 0.02 482 488 -0.06 485 495 -0.10 488 487 0.01
with this airport
Wor:; e a’qe 438 437 0.01 438 437 0.01 438 437 0.01 438 437 0.01




ANNEXURE-I

TERUIE [T UG (TTHR]) FTIHH & ga FArd (e 2026 U9 ugent farAdt (was)-Ar) 2026 ¥ ufvomy @t gar. SFRTEH + fpw/
RESULT OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q2 (Apr-June)2026 OVER Q1 (Jan-Mar) 2026 -FOR COMBINED (INTERNATIONAL + DOMESTIC ) TRAFFIC
TaI/GOA SAER/AMRITSAR IAQR/RAIPUR HIAPIAI/KOLKATA
) N ¥ fomrst 2026 N ot famrgt 2026 N ¥t fowrst 2026 N ot famrgt 2026
w8 PP g ot PG SR ugedt formdt ﬁ feremdt pkirjut I g fommet g ot P SR ugedt formdt ﬁ et pkirjut | I g fommet
S No /Parameter (3MIE-S) 2026 2026 2026 WRETHT | (3M0A-5) 2026 2026 2026 WIRTHT | (3WA-5F) 2026 2026 2026 WRETHT | (3M0A-5) 2026 2026 2026 WM BT
Difference of Difference of Difference of Difference of
Q2 (Apr- Q1 (Jan- . Q2 (Apr- Q1 (Jan- " Q2 (Apr- Q1 (Jan- . Q2 (Apr- Q1 (Jan- "
Jun)2026 Mar)2026 rating Q1 2026 Jun)2026 Mar)2026 rating Q1 2026 Jun)2026 Mar)2026 rating Q1 2026 Jun)2026 Mar)2026 rating Q1 2026
over Q4 2025 over Q4 2025 over Q4 2025 over Q4 2025
1 TR 3 R U H i'fjfase of getting to the 4.90 4.96 -0.06 4.88 4.82 0.06 4.74 4.74 0.00 4.83 4.81 0.02
T R Ugam & [o1¢ A13 s1s / QIs-ol/Signage to
2 access the terminal 4.91 4.96 -0.05 4.86 4.83 0.03 4.76 4.71 0.05 4.85 4.81 0.04
N%%ﬁ%ﬂﬁa?mﬂuﬁaqﬁaﬁwmwaw%
3 3Ipd (‘?FHTH% /Value for money of the selected 4.89 4.96 -0.07 4.80 4.82 -0.02 4.67 4.62 0.05 4.78 4.81 -0.03
mode of transport (including parking facilities)
g [ ET ifii 3m Eare;Ease of finding your 4.92 4.95 -0.03 483 4.80 0.03 475 476 -0.01 482 483 0.01
Fb-31 IR JAI&T THY (FTHH 919 B Fied, TG AR,
5 & Fﬁ)NVamng time at check-in, including baggage 4.93 4.95 -0.02 4.82 4.81 0.01 4.64 4.63 0.01 4.83 4.79 0.04
_ drop if applicable
T3 & T TIh B 15l AR AGG HRA DT
6 ?%QT/Courtesy and helpfulness of staff in the check-in 4.93 4.95 -0.02 4.85 4.79 0.06 4.72 4.74 -0.02 4.84 4.80 0.04
area
7 | TREMBPIT & WA 1 STRAT/Ease of going through 493 494 -0.01 484 478 0.06 475 475 0.00 482 481 0.01
___security screening
GR& BHIT | Ucite GHd/Waiting time at the security
8 screening 4.93 4.94 -0.01 4.82 4.81 0.01 4.65 4.65 0.00 479 473 0.06
R&M SiTd TP 1 [R5l 3R Hag bR Bl
o | TCourtesy and he'pf:g?fss of security screening 4.92 4.94 0.02 485 476 0.09 462 458 0.04 4.70 472 0.02
AT/ grEUTe 0T TR & SHa/Waiting time at
10 border/passport control 5.00 5.00 0.00 4.73 4.80 -0.07 - - - 4.90 4.81 0.09
AT/ GrUTC EI01 T 1 R8T 3R HaG bR Bl
” ﬁm/Courtesy and helpfulness of border/passport 5.00 5.00 0.00 477 4.80 0.03 R R R 484 4.80 0.04
control staff
12 TRl /SR | PIRestaurants/bars/cafés 4.94 493 0.01 4.82 481 0.01 4.60 459 0.01 485 4.80 0.05
TR/ IR/ B BT S SFFA ST (T
13 9Yc)Value for money of restaurant/bars/cafés 4.94 4.93 0.01 4.82 4.81 0.01 4.45 4.33 0.12 4.71 4.59 0.12
14 §PT/ Shops 4.92 4.93 -0.01 4.76 4.82 -0.06 4.48 4.52 -0.04 4.53 4.44 0.09
G BT 7 P 3IHd 8- (U4 aga)/Value for
15 money of shops 4.93 493 0.00 4.71 4.72 -0.01 4.25 4.28 -0.03 441 4.45 -0.04
T 3R ST WP o IRITdT 3R Hag bR Dl
16 |FCourtesy and he'pf“'s'::fsfs of shopping and dining 4.93 4.92 0.01 4.83 479 0.04 4.62 4.65 -0.03 4.78 4.72 0.06
Tic &1 & VIi& B giaul/Comfort of waiting at the
17 gate areas 4.94 4.93 0.01 4.86 4.85 0.01 4.76 4.85 -0.09 4.69 4.69 0.00




ANNEXURE-I

TERUIE [T UG (TTHR]) PTIHH & ga FaArd (e[ 2026 U9 vgeht forAdt (Sas)-Ar) 2026 F UfRomy #t ga- Wy (3f +Iq) fpw/
RESULT OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q2 (Apr-June)2026 OVER Q1 (Jan-Mar) 2026 -FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC
TaI/GOA SAER/AMRITSAR IAQR/RAIPUR HIAPIAI/KOLKATA
) N ¥ fomrst 2026 N ot famrgt 2026 N ¥t fomrst 2026 N ot famrgt 2026
w3/ e g fommdY T 3R ugeh fomrdt ﬁ fomdt pkirjut I g fommet g fommdY T 3R ugeh ot ﬁ fommdt pkirjut | I g fommet
/Parameter (3ME-S) 2026 2026 WRET®T | (3M0A-5) 2026 2026 WIRTHT | (3WA-5F) 2026 2026 WRET®T | (3M0A-5) 2026 2026 WM BT
S No. 2026 SR 2026 SR 2026 3R 2026 SR
Difference of Difference of Difference of Difference of
Q2 (Apr- Q1 (Jan- . Q2 (Apr- Q1 (Jan- " Q2 (Apr- Q1 (Jan- . Q2 (Apr- Q1 (Jan- "
Jun)2026 Mar)2026 rating Q1 2026 Jun)2026 Mar)2026 rating Q1 2026 Jun)2026 Mar)2026 rating Q1 2026 Jun)2026 Mar)2026 rating Q1 2026
over Q4 2025 over Q4 2025 over Q4 2025 over Q4 2025
TIc &1 1 Ui 31 YUdsudl/Availability of seats at the
18 gate areas 4.94 4.93 0.01 4383 4.81 0.02 467 473 -0.06 459 472 0.13
19 | OO gE  STEase of finding your way 4.93 492 0.01 483 478 0.05 472 469 0.03 483 485 -0.02
IS SFSR! P Juasd! (e 3R FHa)/Availability of
20 flight information (gate and time) 4.94 4.92 0.02 4.82 4.80 0.02 4.69 4.67 0.02 4.78 467 0.1
<fa & IeM B ga/Walking distance inside the
21 terminal 4.93 4.92 0.01 477 4.79 -0.02 4.70 465 0.05 473 466 0.07
2p | ¥ S| PR T H HHHIEase of making 484 ; - 5.00 484 0.16 4.90 444 0.46 473 485 0.12
connection with other flights
BaTS 313 B @It B RIydl 31k Hag B &1
23 | (PRI SR R FW)/Courtesy and helpfuiness 4.90 492 -0.02 485 483 0.02 472 472 0.00 473 471 0.02
of airport staff (information and maintenance staff)
24 Wi-Fi Sl I UITI/Wi-Fi service quality 4.90 4.92 0.02 465 478 -0.13 443 448 -0.05 4.30 4.26 0.04
TTTORT WM BT SUcsdl/Availability of charging
25 stations 4.93 4.91 0.02 4.78 4.76 0.02 468 4.70 0.02 4.59 4.70 0.1
TR 3R fa%m™ & fd@ed/Entertainment and leisure
26 options 4.92 4.92 0.00 4.70 4.80 -0.10 452 452 0.00 4.29 4.35 -0.06
T / THIRIC o SUasddl/Availability of
27 washroomsftoilets 4.93 4.92 0.01 4.86 4.84 0.02 4.77 4.71 0.06 4.77 475 0.02
JIRH / TRAIC i W diCleanliness of
28 washroomstoilets 4.94 4.92 0.02 4.90 484 0.06 477 4.70 0.07 4.89 4.89 0.00
29 T Y YReflHealth safety 4.93 491 0.02 484 4.80 0.04 487 481 0.06 481 483 -0.02
30 W=dl/Cleanliness 4.95 4.91 0.04 4.86 4.81 0.05 478 467 0.1 4.88 487 0.01
31 ¥1dl 3R JIeRTAmbience 4.94 491 0.03 4.89 484 0.05 486 477 0.09 483 484 -0.01
TR At faan WgfEiOverall Satisfaction 4.89 494 -0.05 4.85 4.80 0.05 493 488 0.05 4.90 489 0.01
with this airport
4 Sl 438 437 0.01 438 437 0.01 438 437 0.01 438 437 0.01
World Average




ANNEXURE-I

TERUIE [T UG (TTHR]) FTIHH & ga FArd (e 2026 U9 ugent farAdt (was)-Ar) 2026 ¥ ufvomy @t gar. SFRTEH + fpw/
RESULT OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q2 (Apr-June)2026 OVER Q1 (Jan-Mar) 2026 -FOR COMBINED (INTERNATIONAL + DOMESTIC ) TRAFFIC
QEHI/PATNA QUI/PUNE SRISRI NAGAR TRITRICHY
) N ¥ fomrst 2026 N ot famrgt 2026 N ¥t fowrst 2026 N ot famrgt 2026
w8 PP g ot PG SR ugedt formdt ﬁ feremdt pkirjut I g fommet g ot P SR ugedt formdt ﬁ et pkirjut | I g fommet
/Parameter (3MIE-S) 2026 2026 WRETHT | (3M0A-5) 2026 2026 WIRTHT | (3WA-5F) 2026 2026 WRETHT | (3M0A-5) 2026 2026 WM BT
S No. 2026 A 2026 i 2026 e 2026 i
Difference of Difference of Difference of Difference of
Q2 (Apr- Q1 (Jan- . Q2 (Apr- Q1 (Jan- " Q2 (Apr- Q1 (Jan- . Q2 (Apr- Q1 (Jan- "
Jun)2026 Mar)2026 rating Q1 2026 Jun)2026 Mar)2026 rating Q1 2026 Jun)2026 Mar)2026 rating Q1 2026 Jun)2026 Mar)2026 rating Q1 2026
over Q4 2025 over Q4 2025 over Q4 2025 over Q4 2025
1 TR 3 R U H i'fjfase of getting to the 4.98 4.98 0.00 4.98 493 0.05 4.95 4.93 0.02 4.86 4.91 0.05
T R Ugam & [o1¢ A13 s1s / QIs-ol/Signage to
2 access the terminal 4.95 4.93 0.02 4.92 4.85 0.07 4.92 4.83 0.09 4.75 4.91 -0.16
N%%ﬁ%ﬂﬁa?mﬂuﬁaqﬁaﬁwmwaw%
3 3Ipd (ﬁmaﬁa /Value for money of the selected 4.93 4.89 0.04 4.85 4.60 0.25 4.89 4.95 -0.06 4.80 4.91 -0.11
mode of transport (including parking facilities)
g [ ET ifii 3m Eare ; Base of finding your 4.98 4.97 0.01 5.00 4.94 0.06 4.94 4.96 0.02 488 4.92 0.04
Fb-31 IR JAI&T THY (FTHH 919 B Fied, TG AR,
5 & Fﬁ)NVamng time at check-in, including baggage 4.93 4.89 0.04 4.86 4.68 0.18 4.87 4.79 0.08 4.75 4.92 -0.17
_ drop if applicable
T3 & T TIh B 15l AR AGG HRA DT
6 ?%QT/Courtesy and helpfulness of staff in the check-in 4.98 4.96 0.02 4.78 4.58 0.20 4.95 4.97 -0.02 4.85 4.92 -0.07
area
7 | TREMBPIT & WA 1 STRAT/Ease of going through 497 495 0.02 4.99 494 0.05 488 493 -0.05 486 492 -0.06
___security screening
GR& BHIT | Ucite GHd/Waiting time at the security
8 screening 4.90 4.86 0.04 4.89 4.74 0.15 4.76 4.70 0.06 471 4.92 -0.21
R&M SiTd TP 1 [R5l 3R Hag bR Bl
o | TCourtesy and he'pf:g?fss of security screening 4.95 4.89 0.06 4.86 453 0.33 4.98 4.90 0.08 4.84 4.92 -0.08
AT/ grEUTe 0T TR & SHa/Waiting time at
10 border/passport control - - - 5.00 5.00 0.00 - - - 4.80 4.93 -0.13
AT/ GrUTC EI01 T 1 R8T 3R HaG bR Bl
” ﬁm/Courtesy and helpfulness of border/passport ; : ; 5.00 5.00 0.00 ; R ; 478 4.93 015
control staff
12 TRl /SR | PIRestaurants/bars/cafés 4.99 4.97 0.02 4.97 492 0.05 4.90 4.94 -0.04 4.81 492 0.1
TR/ IR/ B BT S SFFA ST (T
13 9Yc)Value for money of restaurant/bars/cafés 4.75 4.64 0.11 4.64 4.65 -0.01 4.69 4.71 -0.02 4.64 4.91 -0.27
14 §PT/ Shops 4.96 4.90 0.06 4.79 4.68 0.11 4.83 4.78 0.05 4.76 4.88 -0.12
G BT 7 P 3IHd 8- (U4 aga)/Value for
15 money of shops 4.88 4.48 0.40 4.50 4.53 -0.03 4.75 4.67 0.08 471 4.87 -0.16
T 3R ST WP o IRITdT 3R Hag bR Dl
16 |FCourtesy and he'pf“'s'::fsfs of shopping and dining 4.97 4.90 0.07 4.80 478 0.02 4.91 4.92 -0.01 4.82 4.92 0.10
Tic &1 & VIi& B giaul/Comfort of waiting at the
17 gate areas 4.98 4.98 0.00 4.99 497 0.02 4.95 4.95 0.00 4.83 4.92 -0.09




ANNEXURE-I

QIR AT UTTT (YUHR) HTEHH & gurt ATt (3rii-o1) 2026 U9 ugeh et (Srat-Ae) 2026 ¥ uRRome 3 ge- wgw (of + W) 2w/
RESULT OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q2 (Apr-June)2026 OVER Q1 (Jan-Mar) 2026 -FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC
UEAIPATNA YUI/PUNE STRISRI NAGAR TRITRICHY
) N ¥ fomrst 2026 N ot famrgt 2026 N ¥t fomrst 2026 N ot famrgt 2026
w8 e g ot T SR ugedt formdt ﬁ et pkirjut I g fommet g ot T SR ugedt formdt ﬁ et pkirjut | I g fommet
/Parameter (3ME-S) 2026 2026 WRET®T | (3M0A-5) 2026 2026 WIRTHT | (3WA-5F) 2026 2026 WRET®T | (3M0A-5) 2026 2026 WM BT
S No. 2026 SR 2026 SR 2026 3R 2026 SR
Difference of Difference of Difference of Difference of
Q2 (Apr- Q1 (Jan- . Q2 (Apr- Q1 (Jan- " Q2 (Apr- Q1 (Jan- . Q2 (Apr- Q1 (Jan- "
Jun)2026 Mar)2026 rating Q1 2026 Jun)2026 Mar)2026 rating Q1 2026 Jun)2026 Mar)2026 rating Q1 2026 Jun)2026 Mar)2026 rating Q1 2026
over Q4 2025 over Q4 2025 over Q4 2025 over Q4 2025
TIc &1 1 Ui 31 YUdsudl/Availability of seats at the
18 gate areas 4.97 4.98 -0.01 496 4.86 0.10 4.96 4.98 -0.02 4.83 4.92 -0.09
19 | OO gE  STEase of finding your way 4.99 497 0.02 496 495 0.01 495 496 001 482 492 -0.10
IS SFSR! P Juasd! (e 3R FHa)/Availability of
20 flight information (gate and time) 4.87 4.81 0.06 469 4.60 0.09 4.87 4.90 -0.03 4.67 4.92 -0.25
<fa & IeM B ga/Walking distance inside the
21 terminal 4.94 4.92 0.02 450 443 0.07 4.86 4.81 0.05 4.77 4.91 014
2 | FASSH REZES i mf{ HTHTTﬂ{Ease of making _ _ _ 5.00 477 0.23 i » _ i i _
connection with other flights
BaTS 313 B @It B RIydl 31k Hag B &1
23 | (PRI SR R FW)/Courtesy and helpfuiness 4.94 492 0.02 474 483 -0.09 492 489 0.03 4.78 492 0.14
of airport staff (information and maintenance staff)
24 Wi-Fi Sl I UITI/Wi-Fi service quality 4.46 3.89 0.57 455 4.44 0.11 4.49 423 0.26 467 4.91 0.24
TTTORT WM BT SUcsdl/Availability of charging
25 stations 4.89 452 0.37 4.61 467 -0.06 4.74 457 0.17 4.76 4.92 -0.16
TR 3R fa%m™ & fd@ed/Entertainment and leisure
26 options 4.73 3.75 0.98 457 450 0.07 473 4.48 0.25 4.79 4.92 013
T / THIRIC o SUasddl/Availability of
27 washrooms/toilets 4.98 4.97 0.01 4.89 4.82 0.07 4.93 4.95 -0.02 4.86 4.92 -0.06
JIRH / TRAIC i W diCleanliness of
28 washroomstoilets 4.98 4.98 0.00 4.88 4.81 0.07 4.81 4.95 -0.14 4.88 4.92 -0.04
29 T Y YReflHealth safety 4.98 497 0.01 4.96 4.91 0.05 495 495 0.00 483 492 -0.09
30 W=dl/Cleanliness 4.97 4.98 -0.01 4.89 4.80 0.09 4.80 484 0.04 4.80 4.92 0.12
31 ¥1dl 3R JIeRTAmbience 4.98 498 0.00 4.90 472 0.18 494 494 0.00 484 492 -0.08
TR At faan WgfEiOverall Satisfaction 492 488 0.04 497 4.96 0.01 485 483 0.02 485 490 -0.05
with this airport
4 Sl 438 437 0.01 438 437 0.01 438 437 0.01 438 437 0.01
World Average




ANNEXURE-I

TERUIE [T UG (TTHR]) FTIHH & ga FArd (e 2026 U9 ugent farAdt (was)-Ar) 2026 ¥ ufvomy @t gar. SFRTEH + fpw/
RESULT OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q2 (Apr-June)2026 OVER Q1 (Jan-Mar) 2026 -FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC
TRTUIIT VARANASI Bz | COIMBATORE 38R / DEHRADUN Uié-&I49R / PORT-BLAIR
) N ¥ fomrst 2026 N ot famrgt 2026 N ¥t fowrst 2026 N ot famrgt 2026
w8 PP g ot PG SR ugedt formdt ﬁ feremdt pkirjut I g fommet g ot P SR ugedt formdt ﬁ et pkirjut | I g fommet
/Parameter (3MIE-S) 2026 2026 WRETHT | (3M0A-5) 2026 2026 WIRTHT | (3WA-5F) 2026 2026 WRETHT | (3M0A-5) 2026 2026 WM BT
S No. 2026 SR 2026 SR 2026 3R 2026 SR
Difference of Difference of Difference of Difference of
Q2 (Apr- Q1 (Jan- . Q2 (Apr- Q1 (Jan- " Q2 (Apr- Q1 (Jan- . Q2 (Apr- Q1 (Jan- "
Jun)2026 Mar)2026 rating Q1 2026 Jun)2026 Mar)2026 rating Q1 2026 Jun)2026 Mar)2026 rating Q1 2026 Jun)2026 Mar)2026 rating Q1 2026
over Q4 2025 over Q4 2025 over Q4 2025 over Q4 2025
1 mﬁm%ﬁﬁmfase of getting to the 4.89 4.80 0.09 4.87 4.88 -0.01 4.90 4.97 -0.07 4.79 4.59 0.20
T R Ugam & [o1¢ A13 s1s / QIs-ol/Signage to
2 access the terminal 4.75 458 0.17 487 4.86 0.01 4.90 4.93 -0.03 4.85 4.77 0.08
N%%ﬁ%ﬂﬁa?mﬂuﬁaqﬁaﬁwmwaw%
3 | 3pd ¢ (09T agd)/Value for money of the selected 4.64 467 -0.03 487 4.82 0.05 4.90 4.91 -0.01 492 4.87 0.05
mode of transport (including parking facilities)
4 |FHIPE D ﬁim;ase of finding your 491 482 0.09 4.89 4.90 -0.01 4.89 4.98 -0.09 472 457 0.15
Fb-31 IR JAI&T THY (FTHH 919 B Fied, TG AR,
5 & Fﬁ)NVamng time at check-in, including baggage 4.76 4.60 0.16 4.87 4.87 0.00 4.88 4.96 -0.08 4.82 4.71 0.11
_ drop if applicable
T3 & T TIh B 15l AR AGG HRA DT
6 ?%QT/Courtesy and helpfulness of staff in the check-in 4.56 4.61 -0.05 4.89 4.89 0.00 4.89 4.95 -0.06 4.93 4.84 0.09
area
7 | TREMBPIT & WA 1 STRAT/Ease of going through 486 486 0.00 488 4.87 0.01 490 497 -0.07 460 443 017
___security screening
GR& BHIT | Ucite GHd/Waiting time at the security
8 screening 475 458 0.17 487 4.86 0.01 4.89 4.91 -0.02 469 4.60 0.09
R&M SiTd TP 1 [R5l 3R Hag bR Bl
o | TCourtesy and he'pf:g?fss of security screening 461 464 -0.03 487 488 -0.01 4.89 4.96 0.07 4.72 458 0.14
AT/ grEUTe 0T TR & SHa/Waiting time at
10 border/passport control 458 473 -0.15 4.92 4.88 0.04 4.89 4.95 -0.06 3.00 4.00 -1.00
AT/ GrUTC EI01 T 1 R8T 3R HaG bR Bl
11 ¥@ICourtesy and helpfuiness of border/passport 4.59 4.86 027 492 4.92 0.00 4.89 4.96 -0.07 3.32 3.00 0.32
control staff
12 TRl /R | FTp/Restaurants/bars/cafés 489 488 0.01 4.86 484 0.02 489 494 -0.05 460 436 0.24
TR/ IR/ B BT S SFFA ST (T
13 9Yc)Value for money of restaurant/bars/cafés 4.57 4.35 0.22 4.84 4.80 0.04 4.88 4.85 0.03 4.30 4.44 -0.14
14 $PT/ Shops 4.72 4.71 0.01 4.83 4.82 0.01 4.88 4.87 0.01 4.60 4.20 0.40
G BT 7 P 3IHd 8- (U4 aga)/Value for
15 money of shops 450 4.44 0.06 484 479 0.05 4.88 4.81 0.07 458 429 0.29
T 3R ST WP o IRITdT 3R Hag bR Dl
16 |FCourtesy and he'pf“'s'::fsfs of shopping and dining 4.67 4.67 0.00 4.86 4.87 -0.01 4.89 4.95 -0.06 4.73 4.49 0.24
Tic &1 & VIi& B giaul/Comfort of waiting at the
17 gate areas 4.79 4.85 -0.06 487 4.88 -0.01 4.89 4.93 -0.04 4.88 457 0.31




ANNEXURE-I

TERUIE [T UG (TTHR]) PTIHH & ga FaArd (e[ 2026 U9 vgeht forAdt (Sas)-Ar) 2026 F UfRomy #t ga- Wy (3f +Iq) fpw/
RESULT OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q2 (Apr-June)2026 OVER Q1 (Jan-Mar) 2026 -FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC
TRTUIIT VARANASI PGz | COIMBATORE 38R1g4 / DEHRADUN Uié-sI49R / PORT-BLAIR
) N ¥ fomrst 2026 N ot famrgt 2026 N ¥t fomrst 2026 N ot famrgt 2026
w3/ e g fommdY T 3R ugeh fomrdt ﬁ fomdt pkirjut I g fommet g fommdY T 3R ugeh ot ﬁ fommdt pkirjut | I g fommet
/Parameter (3ME-S) 2026 2026 WRET®T | (3M0A-5) 2026 2026 WIRTHT | (3WA-5F) 2026 2026 WRET®T | (3M0A-5) 2026 2026 WM BT
S No. 2026 SR 2026 SR 2026 3R 2026 SR
Difference of Difference of Difference of Difference of
Q2 (Apr- Q1 (Jan- . Q2 (Apr- Q1 (Jan- " Q2 (Apr- Q1 (Jan- . Q2 (Apr- Q1 (Jan- "
Jun)2026 Mar)2026 rating Q1 2026 Jun)2026 Mar)2026 rating Q1 2026 Jun)2026 Mar)2026 rating Q1 2026 Jun)2026 Mar)2026 rating Q1 2026
over Q4 2025 over Q4 2025 over Q4 2025 over Q4 2025
TIc &1 1 Ui 31 YUdsudl/Availability of seats at the
18 gate areas 4.78 467 0.11 4.86 487 -0.01 4.89 4.93 -0.04 4.93 483 0.10
19 | OO gE  STEase of finding your way 491 491 0.00 487 487 0.00 489 497 -0.08 467 434 033
IS SFSR! P Juasd! (e 3R FHa)/Availability of
20 flight information (gate and time) 4.29 417 0.12 4.86 488 -0.02 4.89 4.92 -0.03 4.31 4.40 -0.09
<fa & IeM B ga/Walking distance inside the
21 terminal 461 478 017 4.86 4388 -0.02 4.90 4.96 -0.06 463 4.21 0.42
2p | ¥ S| PR T H HHHIEase of making 477 4.64 0.13 5.00 5.00 0.00 487 5.00 013 ; 4.00 ;
connection with other flights
BaTS 313 B @It B RIydl 31k Hag B &1
23 | (PRI SR R FW)/Courtesy and helpfuiness 456 446 0.10 487 489 -0.02 490 4.90 0.00 456 423 0.33
of airport staff (information and maintenance staff)
24 Wi-Fi Sl I UITI/Wi-Fi service quality 4.60 461 -0.01 4.81 4.80 0.01 4.89 486 0.03 466 4.26 0.40
TTTORT WM BT SUcsdl/Availability of charging
25 stations 4.40 4.46 -0.06 4.82 4.82 0.00 4.90 4.90 0.00 4.60 4.33 0.27
TR 3R fa%m™ & fd@ed/Entertainment and leisure
26 options 453 458 -0.05 4.86 485 0.01 4.90 488 0.02 467 4.32 0.35
T / THIRIC o SUasddl/Availability of
27 washroomsftoilets 4.62 4.50 0.12 4.87 4.87 0.00 4.90 4.90 0.00 4.73 445 0.28
JIRH / TRAIC i W diCleanliness of
28 washroomstoilets 483 4.80 0.03 4.88 4.90 -0.02 4.90 4.93 -0.03 478 453 0.25
29 T Y YReflHealth safety 484 477 0.07 488 488 0.00 492 497 -0.05 4.80 453 0.27
30 W=dl/Cleanliness 483 479 0.04 488 4.89 -0.01 4.92 4.95 -0.03 4.86 4.79 0.07
31 ¥1dl 3R JIeRTAmbience 458 448 0.10 488 488 0.00 492 4.96 -0.04 485 475 0.10
TR At faan WgfEiOverall Satisfaction 491 490 0.01 487 4.88 -0.01 490 489 0.01 481 4.80 0.01
with this airport
4 Sl 438 437 0.01 438 437 0.01 438 437 0.01 438 437 0.01
World Average




(3rire-Sf) 2026 ¥ R TaRGIE dar

B QERUIE F TR YT -

gt et oTET (TEHE) Hrefew & Aot g (ST + ) e
AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q2 (Apr-Jun)2026 -FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

®.4./ S No.

TWUIE/AIRPORT

e 4.67 3R FWIRating 4.67 & above

3 4.63 A 4.66/Rating 4.63 to 4.66

3 4.58 | 4.62/Rating 4.58 to 4.62

3 4.53 | 4.57/Rating 4.53 to 4.57

e 4.52 3R ARRating 4.52 and below

JPP/Excellent dgd 3fBT/Very Good 3BT/Good BpIFair ERTE/Poor
@QWIBHUBANESWAR
1 TS 33 WU 7 HMFEase of getting to the airport - - - -
2 fiferel R U & forg W 91 ) WEAWISignage to access the terminal
3 T 3% U Uge & o Tafa uRae o W 4 3 9rge (09 e Value for . . - -
money of the selected mode of transport (including parking facilties)
4 3T -5 8 F1 g6 7 IMHY/Ease of finding your check-in area - - - -
5 -5 T Il WA (W S B Wiga, TS AL Al Waiting time at check-in, . . . .
including baggage drop if applicable
6 -5 8 7 T P RIgl 3iR GG A 1 @ Courtesy and helpfulness o staff in R R R R
the check-in area

7 R I A oA 1 SR Ease of going through security screening -
8 R I 7 Tl WA Waiting time at the security screening . . . .

TRe1 S T P RIPA 3R Heg R B WGNCourtesy and helpfulness of security
9 screening staff - - - -
10 et aree Frefon o wieflet time at control

W1/ TR PR T 1 RIgeT SR Hag S $1 &l Courtesy and helpfulness of
1 border/passport control stai
12 Rl AR FhIRestaurants/bars/cafés

TR | IR S P F BT (891 ) Value for money of

13 restaurant/bars/cafés
" ) : GFH Shops ) :
15 P! P19 & S1IE BT (01 )/ Value for money of shops

e SR STEfT e 2 Rl 3R @ B H1 W@ Courtesy and helpfulness of
16 shopping and dining staff - - - -
W R e &1 3 ueflan 3 GRUComlort of waiting at the gate areas R R R
18 . . . . e &1 7 il #1 SUaRIl/Availability of seats at the gate areas
19 ST TR 41 3 ST/ Ease of finding your way R R R R

TSH WHERI P Fudard (e 3R Fwa)/Availability of fiight information (gate and

20 time)
2 ‘e & T 1 giwalking distance inside the terminal R R R R
22 - - - - 3 IS A H19H B3 7 HFVEase of making connection with other flights.

B o % W P Riwa 3R 7e R P1Aq @G €IF)/Courtesy
2 and helpfulness of airport staff (information and maintenance staff) - - -
” Wi-Fi §a1 3 TURGEIWi-Fi service quality
2 <fRf R Y JUdRAvailabilty of charging stations . . . .
2 RS 3R s 3 fases/Entertainment and leisure options
2 it / St B f . . . .
2 afereH / 2fadie F1 WesdICleanliness of washrooms/toilets . . . .
2 A G Gl Health safety 7 7 7 7
2 BICleanliness

R SR AR Ambience




gt (srier-of) 2026 % R waRaté dar

B QERUIE F TR YT -

Bl oTET (TEHE) Hrefew & Aot g (ST + ) e
AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q2 (Apr-Jun)2026 -FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

®.4./ S No.

TWUIE/AIRPORT

e 4.67 3R FWIRating 4.67 & above

3 4.63 A 4.66/Rating 4.63 to 4.66

3 4.58 | 4.62/Rating 4.58 to 4.62

3 4.53 | 4.57/Rating 4.53 to 4.57

e 4.52 3R ARRating 4.52 and below

JPP/Excellent 9gd 31/Very Good 3BT/Good Sib/Fair ERTE/Poor
FreflBE/CALICUT
1 TR 3% W UgE 7 HRHYEase of getting to the airport - - - -
2 fFTel O UG e 3 10 W1S+1 918 / WR-Iol/Signage o access the terminal - - - -
3 T o O uger & fore wafia uftae @1 e e & s ¥ (@91 9y Value for R R B
money of the selected mode of transport (including parking facilties)
4 3 -5 84 B g ST Ease of finding your check-in area
5 -5 TR e F (W 10 3 e, 3fd @)ty Waiting time at checkein, R R R
including baggage drop if applicable
e -5 81 3 T 3Bt R o Fae @R 1 A Courtesy and helpfulness of staff in R R B
the check-in area

7 TR ST A oRA B S Ease of going through security screening
P R SPITT  S161 T Waiting time at the security screening B B B

R Wi T 1 RIFT 3R 7eg F3 1 W@l Courtesy and helpfulness of security
9 screening staff - - - .
o T T 0T o e time at control _ _ _

W1/ TR PR T 1 RIgeT SR Hag S $1 Wl Courtesy and helpfulness of
" border/passport control staff
12 Rl /AR FhIRestaurants/bars/cafés R R R R

R/ R/ S P & G a1 (36 G Value for money of

13 restaurant/bars/cafés - - - -
14 S & Shops N N N N
15 I 1 e & 3% ST (001 ) Value for money of shops. . . . .

T 3R ST T 1 Rigar SR 7ag B F1 Wl Courtesy and helpfuiness of
16 ‘shopping and dining staff
. e &1 3 ueflen 3 gL Comlort of waiting at the gate areas R R B
" e &1 3 el @t SueTIdl/Availability of seats at the gate areas. R R B
1 ST TR §4 # ST/ Ease of finding your way R R B

TG T 9 G (e 3R W) Availability of fight information (gate and

20 time) - - - -
2 <fifa 7 7o @t glhWalking distance inside the terminal . . . .
22 - - - - -

B o % T B RIwa1 3R 7a R PIAT (GFH R TEREE €IH)/Courtesy
23 and helpfulness of airport staff (information and maintenance staff) - - - -
2 Wi 1 3B Ui service quality R R B
2 afefr @= 1 udidl/Availabilty of charging stations R R B
2 TR 3R s ¥ faweu/Entertainment and leisure options. R R B
2 afereH / eferete Bt f . . .
2 afsRe  efaete @ WtiCleanliness of washrooms/toilets R R B
29 e Wl [RefliHealth safety . . .
" w3dlCleaniiness R R R

TR SR AR Ambience




gt (srier-of) 2026 % R waRaté dar

B QERUIE F TR YT -

Bl oTET (TEHE) Hrefew & Aot g (ST + ) e
AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q2 (Apr-Jun)2026 -FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

e 4.67 3R FWIRating 4.67 & above

3 4.63 A 4.66/Rating 4.63 to 4.66

3 4.58 | 4.62/Rating 4.58 to 4.62

3 4.53 | 4.57/Rating 4.53 to 4.57

e 4.52 3R ARRating 4.52 and below

9./ S No.
TWUIE/AIRPORT i
JPP/Excellent 9gd 31/Very Good 3BT/Good Sib/Fair ERTE/Poor
1 TR 3% W UgE 7 HRHVEase of getting to the airport - - - -
2 2fife TR uger & R et i/ e/ Signage to access the terminal R R R R
3 war o U uger & o wafia oRag @1 W ge & 3 (@ gy Value for R R R R
money of the selected mode of transport (including parking facilties)
4 310 -5 87 Pl g MR Ease of finding your check-in area - - - -
5 R R R -5 T Il WA (W S B Wiga, TS AL Al Waiting time at check-in, R
including baggage drop if applicable
e -5 81 3 T 3Bt R o Fae @R $1 ACourtesy and helpfulness of staff in R R B R
the check-in area
7 TR ST A oRA B S Ease of going through security screening
8 TRl SR Tflen ETmWaiting time at the security screening R R R R
R Wi T 1 RIFT 3R 7eg F% BT W@l Courtesy and helpfulness of security
9 screening staif - - - -
10 1 Rt Feror o e time at control . . . .
o1 T e weTep 3 R iR e @1 1 & Courtesy and helplulness of
17 border/passport control staff - - - -
12 Rl AR FhIRestaurants/bars/cafés R R R R
R/ TR 35 1 T 3 SEe S (1 R Value for money of

13 - - - restaurant/bars/cafés

“ G Shops. R R B R
15 T BT 7 B ST S (3R G Value for money of shops. R R B R

e SR STEfT e 2 Rl 3R e B 1 W@ Courtesy and helpfulness of
16 ‘shopping and dining staff - - - -
17 Tre &1 7 weflen 1 GRUComfort of waiting at the gate areas . . . .
18 e &1 7 il #1 SUaRIl/Availability of seats at the gate areas . . . .
19 S T G ¥ SMFYEase of finding your way . . . .
TSH WHERI P Fudard (e 3R Fa)/Availability of fiight information (gate and
20 - - - time) -
2 ‘e & T 1 giwalking distance inside the terminal R R B R
22 3 IS & FIGY B § SEFVEase of making connection with other flights.
B o % W P RIwa1 3R 7e R PIATT (GFHT AR TEREE €IH)/Courtesy

23 and helpfulness of airport staff (information and maintenance staff) - - - -
2 Wi 1 3} Ui service quality R R B R
2 afefr R= 1 uddl/Availabilty of charging stations R R B R
2 TR 3R s  faweu/Entertainment and leisure options. R R B R
2 afereH / eferete B f . . . .
P afsRes  efaete @ WTiCleanliness of washrooms/toilets R R B R
29 e Fef JRefliHealth safety . . . .
” TBICleanliness ) ) ) )

TR SR AR/ Ambience




gt (srier-of) 2026 % R waRaté dar

B QERUIE F TR YT -

Bl oTET (TEHE) Hrefew & Aot g (ST + ) e
AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q2 (Apr-Jun)2026 -FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

e 4.67 3R FWIRating 4.67 & above

3 4.63 A 4.66/Rating 4.63 to 4.66

3 4.58 | 4.62/Rating 4.58 to 4.62

3 4.53 | 4.57/Rating 4.53 to 4.57

e 4.52 3R ARRating 4.52 and below

F.3./S No.
TWUIE/AIRPORT i
JPP/Excellent dgd 3fBT/Very Good 3BT/Good BpIFair ERTE/Poor
¥R/ INDORE
1 TR 3% W UgE 7 HRHYEase of getting to the airport - - - -
<fifer R Uger 3 forg T 9 ) WEASIISignage to access the terminal
2 ignag . . . -
3 T 3% U Uge & o Tafa uRae o e e 3 9rge € (09 T Value for . - - -
money of the selected mode of transport (including parking facilties)
4 30 -5 87 Pl &g i MR Ease of finding your check-in area - - - -
-5 W elle W ¢ e, afe A&l dwaiting time at check-in,
5 - - - -
including baggage drop if applicable
A3 7 7 T P FRIFT 3R Heg Y FI WEAVCourtesy and helpfulness of staff in
6 - - - -
the check-in area
7 R I A 7oA BT SR Ease of going through security screening - - - -
8 RN TP 3 eflen W/ Waiting time at the security screening . . . .
TRe1 i T P RITA 3R Heg R B W@GNCourtesy and helpfulness of security
9 screening staff - - - -
10 - .
1 - - - - -
12 &R/ TR F/Restaurants/bars/cafés R R
YR /&R | FT P17 S IR €A (070 RGeN) Value for money of
kS y
13 restaurant/bars/cafés
“ G Shops. R R
15 T BT 7 B ST S (31 G/ Value for money of shops. R R
e SR STEfT e 2 Rl 3R e B 1 W@ Courtesy and helpfulness of
16 shopping and dining staff - - - -
e &l ¥ weflan 2 FRAUComfort of waiting at the gate areas
17 - .
" e &1 3 el @1 SueTIdl/Availability of seats at the gate areas. R R
1 ST T GG H ST/ Ease of finding your way R R
ISH WHHN F1 U (1C 3R THA)/Availability of fiight information (gate and
20 time) .
IWalking distance inside the terminal
2 e & T R R
22 3 IS & FIGY B § SEFVEase of making connection with other flights.
T o F T Y RIPCT SR I e a1 T (T SR TR ) Courtesy
2 and helpfulness of airport staff (information and maintenance staff) - - - -
2 Wi-Fi Fa1 Bt UREIWI-Fi service quality . . . .
Rf Rl B ARV Availabilty of charging stations
2 L ity of charging . . . B
2 TS 3R fsm & fadeuEntertainment and leisure options R R R R
P R / Sfadie #i f R R
2 afeRe  efaete @ WtiCleanliness of washrooms/toilets R R
29 e Wl [RefliHealth safety . .
3 BCleanliness : : : :

TR SR AR Ambience




gt (srier-of) 2026 % R waRaté dar

B QERUIE F TR YT -

Bl oTET (TEHE) Hrefew & Aot g (ST + ) e
AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q2 (Apr-Jun)2026 -FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

e 4.67 3R FWIRating 4.67 & above

3 4.63 A 4.66/Rating 4.63 to 4.66

3 4.58 | 4.62/Rating 4.58 to 4.62

3 4.53 | 4.57/Rating 4.53 to 4.57

e 4.52 3R ARRating 4.52 and below

F.3./S No.
TWUIE/AIRPORT i
JPP/Excellent dgd 3fBT/Very Good 3BT/Good BpIFair ERTE/Poor
TATGOA
1 TR 3% W UgE 7 HRHYEase of getting to the airport - - - -
<fife W g & iU A 91/ WrEwiiSignage to access the terminal
2 - - - -
T o U 0T forg ) ot o W e ¥ alue for
3 .
money of the selected mode of transport (including parking facilties)
4 30 -5 81 P §37 H ATaFEase of finding your check-in area
s -7 TR e T (ST S e e, af 81y Waiting time at check-in, ) : : :
including baggage drop if applicable
-3 7 7 T P FRIFT 3R Heg Y FI WAVCourtesy and helpfulness of staff in
6 - - - -
the check-in area
7 R I 9 oA BT SMEFEase of going through security screening - - -
8 RN TP 3 eften W/ Waiting time at the security screening . . . .
R Wi T 1 RIFT 3R 7eg F3 1 Wl Courtesy and helpfulness of security
9 screening staff - - - -
10 W  wrte Feror R e time at control .
A/ AT et T @ R S Faw @ @1 I Courtesy and helpfulness of
1 border/passport control staff - - - -
12 &R/ TR F/Restaurants/bars/cafés R
TR/ TR T B i )Value for money of
Y
13 restaurant/bars/cafés
1 @M Shops .
15 T BT 7 B ST S (31 G/ Value for money of shops. .
it 3fR ST e 2t R SiR 7eE B 1 WalCourtesy and helpfulness of
Y o
1 shopping and dining staff
e &l ¥ weflen 2 R Comfort of waiting at the gate areas
17 -
" e &l & el 3 Iuc@al/Availability of seats at the gate areas. R
1 ST T g H ST/ Ease of finding your way R
TG T 9 G (e SR ) Availability of fight information (gate and
20 time) - - - -
2 <fifa & 7o @t glhwalking distance inside the terminal . . . .
22 3 IS A H19RH B3 7 SFVEase of making connection with other flights. - - - -
T o F T Y RIPCT SR TG e a1 T (W SR TERE ) Courtesy
2 and helpfulness of airport staff (information and maintenance staff) - - - -
2 Wi-Fi $a1 Bt UREIWI-Fi service quality . . . .
2 <fRf R P JUdRAvailabilty of charging stations . . . .
2 TS 3R fsm & fadeu/Entertainment and leisure options R R R R
s a2t i . . . .
2 afeRe  efaete @ WtiCleanliness of washrooms/toilets R R R R
2 e WaH Weafl/Health safety .
2 TDCleanliness ) : : :

R 3R AR/ Ambience
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B QERUIE F TR YT -

Bl oTET (TEHE) Hrefew & Aot g (ST + ) e
AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q2 (Apr-Jun)2026 -FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

®.4./ S No.

TWUIE/AIRPORT

e 4.67 3R FWIRating 4.67 & above

3 4.63 A 4.66/Rating 4.63 to 4.66

3 4.58 | 4.62/Rating 4.58 to 4.62

3 4.53 | 4.57/Rating 4.53 to 4.57

e 4.52 3R ARRating 4.52 and below

JPP/Excellent 9gd 31/Very Good 3BT/Good Sib/Fair ERTE/Poor
STTEIAMRITSAR
1 TR 3% W UgE 7 HRHYEase of getting to the airport - - - -
2 <t W g 3 R A a1 / WEsSignage to access the terminal R R R R
3 FaTé 33 O U & forg i uftae o1 e T 3 SR (0 e Value for . . .
money of the selected mode of transport (including parking facilties)
4 3 -5 84 B g F M Ease of finding your check-in area
5 -5 TR e F (W 10 3 e, 3fd @)ty Waiting time at checkein, R R R
including baggage drop if applicable
e -5+ 81 3 T Bt R o Fae @A $1 & Courtesy and helpfulness of staff in R R B
the check-in area

7 TR ST A oRA B S Ease of going through security screening
8 & T A Tfle W aiting time at the security screening R R B

TRe1 e w1 P RIPA 3R Heg R B W@GNCourtesy and helpfulness of security
9 screening staff - - - -
10 1 Rt Feror o e time at control . . .

o1 T e weTep 3 R R e @1 1 & Courtesy and helplulness of
17 border/passport control staff - - - -
12 Rl AR FhIRestaurants/bars/cafés R R R R

R R/ PR & SE S (3 T Value for money of

13 restaurant/bars/cafés - - - -
“ G Shops. R R B
15 I 1 e & IR ST (001 ) Value for money of shops. . . . .

e SR STEfT e 2 Rl 3iR @ B H1 @ Courtesy and helpfulness of
16 ‘shopping and dining staff - - - -
. e &1 3 ueflen 3 gL Comlort of waiting at the gate areas R R B
" e &1 3 el @1 SueTIdl/Availability of seats at the gate areas. R R B
1 ST TR § # T/ Ease of finding your way R R B

TG T 9t et (e 3R W) Availability of fight information (gate and

20 time) - - - -
2 <fifa & = @t glhwalking distance inside the terminal . . . .
22 3 IS A H19RH B3 7 SFVEase of making connection with other flights. - - - -

T o F T Y RIPCT SR I e a1 T (T SR TR ) Courtesy
23 and helpfulness of airport staff (information and maintenance staff) - - - -
2 R WiFi 1 3 Ui service quality R R B
25 afefr R= 1 udidl/Availabilty of charging stations R R R R
2 TG S T 3 faed/Entertainment and leisure options R R R
2 afereH / et B f . . .
2 afeRe  efaete @ WtiCleanliness of washrooms/toilets R R B
2 R T el Health safety R R R
30 @SdICleanliness R R R

ATl R ARTaRO Ambience.
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R oTET (TTHE) Hrefew 5 Rnfiedf @ waRdd g (ST + ) e
AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q2 (Apr-Jun)2026 -FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

®.4./ S No.

TWUIE/AIRPORT

T 4.67 3R FWIRating 4.67 & above

3 4.63 A 4.66/Rating 4.63 to 4.66

3 4.58 | 4.62/Rating 4.58 to 4.62

3 4.53 | 4.57/Rating 4.53 to 4.57

e 4.52 3R ARRating 4.52 and below

JPP/Excellent dgd 3fBT/Very Good 3BT/Good BpIFair ERTE/Poor
ITAYRIRAIPUR
1 TS 33 W UgT 7 HFEase of getting to the airport - - - -
2 fHfd W uge & I A 91 / W/ Signage to access the terminal . . . .
3 Faré o T g & form v oREe 1 W0e 7 3 ST § (R ) Value for . . 7 )
money of the selected mode of transport (including parking facilties)
4 3T -5 8 F1 g6 7 IMHY/Ease of finding your check-in area - - - -
5 . -5 T Il WA (W S S Wiga, TS AL Al Waiting time at check-in, . . .
including baggage drop if applicable
6 -5 8 7 T P RIgl 3iR GG A 1 @ Courtesy and helpfulness o staff in R R R R
the check-in area
7 R I A oA 1 SR Ease of going through security screening
8 . R I 7 Tl WA Waiting time at the security screening . . .
TRe1 S w1 P RIPA 3R Heg F B WGNCourtesy and helpfulness of security
9 - - screening staff - -
10 - - - B -
1 - - - B -
12 R R I/ AR FIRestaurants/bars/cafés R R
R/ R/ S PG & G a1 (36 G Value for money of
13 - - - - restaurant/bars/cafés
i - - R B GFH Shops
15 . . . . P BI 7 & STHe BT (U1 ) Value for money of shops
e SR STEfT e 2 Rl 3R @ B H1 W@ Courtesy and helpfuiness of
16 - - shopping and dining staff - -
17 e & 7 wrfle 3 GUIComfort of waiting at the gate areas . . . .
18 e &1 7 il #1 STaRIl/Availability of seats at the gate areas . . . .
19 ST X g H HRFVEase of finding your way . . . .
TG T 9 G (e 3R W) Availability of fight information (gate and
20 time) - - - -
2 fiferer & e @t gwalking distance inside the terminal
22 3 IS A PR &1 H SEase of making connection with other flights
T o3 3 T 3 Rie ok e # B e TIH)/Courtesy
2 and helpfulness of airport staff (information and maintenance staff) - -
” Wi-Fi §a1 3 TURGEIWi-Fi service quality
2 AT R A FueAvailability of charging stations
2 RS 3R s 3 fases/Entertainment and leisure options
2 it / St B f . . . .
2 afere /2t @1 WdiCleanliness of washrooms/toilets
2 e S PR/ Health safety
2 TDCleanliness

TR SR AR Ambience




erem (3rier-of) 2026 3 Forg waale War TuraT (TEHE) FrdwH & ARnfie @t gaité ¥ R e -

Bl g (ST + ) e
AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q2 (Apr-Jun)2026 -FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

FHISN e 4.67 3R HUW/Rating 4.67 & above Iemae3H 4.66/Rating 4.63 to 4.66 IfemassH 4.62/Rating 4.58 to 4.62 a3z H 4.57/Rating 4.53 to 4.57 e a.52 3R A alRatIng 4.52 and below
H./ S No.
TWUIE/AIRPORT i
JPP/Excellent 9gd 31/Very Good 3BT/Good Sib/Fair ERTE/Poor
FIAPTAVKOLKATA
1 BaT o W UgE F ArTEase of getling to the airport
2 2 TR uger & R e i/ e/ Signage to access the terminal R R B
3 Frd 3 & g 3 R e oftee o e T 3 St ¥ (097 9T Value for
money of the selected mode of transport (including parking facilties) - - - -
4 30 A5 8 FI 46 1 JTAHVEase of finding your check-in area - - - -
5 AT W A& T ([T g1 B Wfed, A AT A Waiting time at check- R R R R
including baggage drop if applicable
6 -5 8 7 T P RIgl 3iR GG A 1 A Courtesy and helpfulness o staff in R R R R
the check-in area
7 R I 9 oA 1 SR Ease of going through security screening - - - -
8 e TP 3 eften W/ Waiting time at the security screening . . . .
R Wi T 1 RIFT 3R 7eg F% 1 W@l Courtesy and helpfulness of security
9 screening staif - - - -
10 1 Rt Feror o e time at control . . .
o1 T e weTeh 3 R iR e @1 1 & Courtesy and helplulness of
1 border/passport control staff - - - -
12 YR/ R FiRestaurants/bars/cafés ) ) )
R/ TR 35 1 T 3 IEe S (31 R Value for money of
13 restaurant/bars/cafés
“ R R B G Shops. R
15 . . . R T BT 7 B ST S (31 G/ Value for money of shops.
e SR STEfT e 2 Rl 3R @ B 1 W@ Courtesy and helpfulness of
16 shopping and dining staff - - - -
17 Tre &1 7 weflen 1 GRuvComfort of waiting at the gate areas . . . .
18 . . e &1 7 el #1 SUaRIl/Availability of seats at the gate areas . .
19 S T G ¥ SMFYEase of finding your way . . . .
TSH WHERI P Fudard (e 3R Fwa)/Availability of fiight information (gate and
20 time) - .
2 ‘e & T 1 giwalking distance inside the terminal R R B
22 3 IS & FIGY B § HEFVEase of making connection with other flights.
B o % I B RIwa1 3R 7aE R PIAT (GFHR R TEREE €H)/Courtesy
2 and helpfulness of airport staff (information and maintenance staff) - - - -
2 R R B . Wi 1 3B Ui service quality
2 R R afef @= 1 udidl/Availabilty of charging stations R R
2 R R R TG S T 3 faed/Entertainment and leisure options
2 it / St B f . . . .
2 afsRe  efadte @ WtiCleanliness of washrooms/toilets R R R R
20 e Fef JRefliHealth safety . . . .
2 TDCleanliness ) 3 )
3 TR SR AR/ Ambience R R R R




Reree (arfrr-op) 2026 3 R waredté s & et @t Tavdré I s e -

Bl OTET (TTHT) g (ST + ) e
AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q2 (Apr-Jun)2026 -FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

FHISN e 4.67 SR HUW/Rating 4.67 & above Iemae3H 4.66/Rating 4.63 to 4.66 IfemassH 4.62/Rating 4.58 to 4.62 a3z H 4.57/Rating 4.53 to 4.57 e 4.52 SR A a’IRatlng 4.52 and below
H./ S No.
TWUIE/AIRPORT i
JPP/Excellent dgd 3fBT/Very Good 3BT/Good BpIFair ERTE/Poor
TSHIPATNA
1 T o WU H SEFEase of getting 1o the airport
2 fiferel R U & forg W 91 ) WEAWISignage to access the terminal
3 Frd 37 & O 3 R s oftee o e e 3 St ¥ (097 9T Value for
money of the selected mode of transport (including parking facilties)
4 30 -5 81 P §37 H A Ease of finding your check-in area
5 -7 TR e T (ST S e e, af @)y Waiting time at check-in,
including baggage drop if applicable
6 -3 8 3 T P RIE 3R 7RG HA F1 AT Courtesy and helpfulness of staff in
the check-in area
7 TR ST A oRA B S Ease of going through security screening
8 & T A Tfle W aiting time at the security screening
R Wi T 1 RIFT 3R 7eg F3 1 W@l Courtesy and helpfulness of security
9 screening staff - -
10 - - - B -
1 - - - B -
12 Rl /AR FhIRestaurants/bars/cafés R R R R
Rl | AR B e & G e (341 age)Value for money of
13 restaurant/bars/cafés - - - -
" GFH Shops ) : : :
15 I 1 54 & IR ST (001 ) Value for money of shops. . . . .
e SR STEfT e 2 Rl 3iR @ B H1 @ Courtesy and helpfulness of
16 shopping and dining staff - - - -
17 Tre &1 7 weflen 1 GRuComfort of waiting at the gate areas . . . .
18 e &1 7 el #1 STaRIl/Availability of seats at the gate areas . . . .
19 ST X g H HRFVEase of finding your way . . . .
TSH WHHRI P Fudard (e 3R Fa)/Availability of fiight information (gate and
20 time)
2 <fifa # 7o @t glhWalking distance inside the terminal . . . .
22
TR 3% F TP P RIFAT 3R 7ag H P14 (WP 3R TG €IF)/Courtesy
23 and helpfulness of airport staff (information and maintenance staff)
2 . . . . Wi-Fi Fa1 Bt UREIWI-Fi service quality
25 <fRf R P JUdRAvailabilty of charging stations R R R R
2 TS 3R fsm & fadeu/Entertainment and leisure options R R R R
2 afereH / et B f . . . .
2 e | 2fadte 3 WICleanliness of washroomsioilets
2 e Fdd GRefl/Health safety
2 TDCleanliness ) : : :
2 R SR AR Ambience
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B QERUIE F TR YT -

Bl oTET (TEHE) Hrefew & Aot g (ST + ) e
AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q2 (Apr-Jun)2026 -FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

®.4./ S No.

TWUIE/AIRPORT

e 4.67 3R FWIRating 4.67 & above

3 4.63 A 4.66/Rating 4.63 to 4.66

3 4.58 | 4.62/Rating 4.58 to 4.62

3 4.53 | 4.57/Rating 4.53 to 4.57

e 4.52 3R ARRating 4.52 and below

JPB/Excellent

9gd 31/Very Good

3BT/Good

Sib/Fair

ERTE/Poor

YOIPUNE

1

BaT o W UgE F rTEase of getling to the airport

ofifer W U & g e & ) SrEwiisignage to access the terminal

2 - - .
3 T o O uger & fore wafia uftae @1 e e & s ¥ (@91 Ty Value for R R B
money of the selected mode of transport (including parking facilities)
4 3 -5 84 B g M Ease of finding your check-in area
5 -5 O e FA (W ST 3 wfe, afd a8l ) Waiting time at checkein, R R R
including baggage drop if applicable
e -5 81 3 T 3Bt R o Fae @A $1 A Courtesy and helpfulness of staff in R R B
the check-in area
7 TR ST A oRA B S Ease of going through security screening
8 e T A Tfle W aiting time at the security screening R R B
TRe1 S w1 P RIPA 3R Heg R B W@GNCourtesy and helpfulness of security
9 screening staff - - - -
10 T TR AU O e W/ Waiting time at border/passport control . . . .
W1/ TR PR T 1 RIgeT SR Hag ¥ $1 Wl Courtesy and helpfulness of
" border/passport control staff
12 Rl AR FhIRestaurants/bars/cafés R R R R
R R/ 0 PG & G a1 (36 ae)Value for money of
13 - restaurant/bars/cafés - - -
14 e A Shops N N N N
15 . . . . I 1 e & IR ST (001 ) Value for money of shops.
T 3R ST ETw 1 RIgaT SR 7ag B F1 Wl Courtesy and helpfulness of
16 ‘shopping and dining staff
. e &1 3 ueflen 3 gL Comlort of waiting at the gate areas R R B
" e &1 3 el 1 SueTIdl/Availability of seats at the gate areas. R R B
1 ST TR §41 # ST/ Ease of finding your way R R B
TG T 9 Gt (e SR W) Availability of fight information (gate and
20 time) - - - -
2 . . . . <fifa # = @t glhWalking distance inside the terminal
22 3 IS A H19RH B3 7 SFVEase of making connection with other flights. - - - -
T o F T Y RIPCT SR I e a1 T (W SR TR ) Courtesy
23 and helpfulness of airport staff (information and maintenance staff) - - - -
2 R R B WiFi ¥ P UEEIWi-Fi service quality R
2 R R afefr Rz 1 uddl/Availabilty of charging stations R R
2 R R B TR 3R s ¥ faweu/Entertainment and leisure options. R
2 afereH / St B f . . . .
2 afsRes  efaete @ WtiCleanliness of washrooms/toilets R R B
29 e Wl [RefliHealth safety . . .
30 w@dlCleaniiness R R R R

TR SR AR Ambience
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AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q2 (Apr-Jun)2026 -FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

®.4./ S No.

TWUIE/AIRPORT

e 4.67 3R FWIRating 4.67 & above

3 4.63 A 4.66/Rating 4.63 to 4.66

3 4.58 | 4.62/Rating 4.58 to 4.62

3 4.53 | 4.57/Rating 4.53 to 4.57

e 4.52 3R ARRating 4.52 and below

JPP/Excellent 9gd 31/Very Good 3BT/Good Sib/Fair ERTE/Poor
ATRISRINAGAR

1 TR 3% W UgE 7 HRHYEase of getting to the airport - - - -
2 <t W g 3 T W a1 / WESSignage to access the terminal R R R R
N g 33 & U 3 fory T oRae 1 e 5 e ¥ (0 9 Value for . . .

money of the selected mode of transport (including parking facilties)
4 3 -5 84 B g M Ease of finding your check-in area
5 -3 O e W (41T 10 e e, A @ dyWaiting time at checkein, ) ) )

including baggage drop if applicable
e -5 81 3 T Bt R o Fae @A $1 A Courtesy and helpfulness of staff in R R B
the check-in area
7 TR ST A oRA B ST Ease of going through security screening
8 & T A Tfle W aiting time at the security screening R R B
R Wi T 3 RIFT 3R 7eg F3 1 W@l Courtesy and helpfulness of security

9 screening staff - - - -
10 - - .
1 - - .
12 &R/ TR F/Restaurants/bars/cafés R R B

RRT | TR BT B S IF 6 (391 a4 Value for money of
13 restaurant/bars/cafés
1 G Shops ) ) )
15 T BT 7 B ST S (3R G/ Value for money of shops. R R B

e SR STEfT e 2 Rl 3R @ B H1 W@ Courtesy and helpfulness of
16 shopping and dining staff - - - -
17 Tre &1 7 weflen 1 GRUComfort of waiting at the gate areas . . . .
18 Tre &l % it ! SueilAvailabilty of seats at the gate areas R R B
1 ST TR §41 # ST/ Ease of finding your way R R B
TG T 9 G (e 3R W) Availability of fight information (gate and
20 time) - - - -
2 <fifa & 7o @t glhWalking distance inside the terminal . . . .
2 - - - - -
TR 3% F TP P RIFAT 3R 7ag H P14 (WP 3R TG €IF)/Courtesy

23 and helpfulness of airport staff (information and maintenance staff)
2 R R B Wi 1 3B Ui service quality
2 afefr @= 1 udidl/Availabilty of charging stations R R B
2 TG S T 3 faed/Entertainment and leisure options R R R
2 afereH / et B f . . .
2 afeRe  efaete @ WtiCleanliness of washrooms/toilets R R R R
29 AT e RefliHealth safety R R R
2 BICleanliness ) ) )

TR SR AR/ Ambience
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AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q2 (Apr-Jun)2026 -FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

®.4./ S No.

TWUIE/AIRPORT

e 4.67 3R FWIRating 4.67 & above

3 4.63 A 4.66/Rating 4.63 to 4.66

3 4.58 | 4.62/Rating 4.58 to 4.62

3 4.53 | 4.57/Rating 4.53 to 4.57

e 4.52 3R ARRating 4.52 and below

JPP/Excellent dgd 3fBT/Very Good 3BT/Good BpIFair ERTE/Poor
BrRAmRICHY
1 T o WU H SEFEase of getting 1o the airport
| EASignage to access the terminal
2 2o R gt & R e A/ e B
3 Tard o O uger & fore wafia uftae @ e e % g ¥ (@91 Ty Value for R R R R
money of the selected mode of transport (including parking facilties)
4 30 A5 8 FI 46 1 JTAHVEase of finding your check-in area - - - -
-5 TR elte i 5 /Waiting time at check-in,
s AR @, AR @ A)Waiting . . . .
including baggage drop if applicable
A A A T GG B 1 T Courtesy and helpfulness of staff in
6 T 8 B T 3 FRTgeT IR e e R R R R
the check-in area
7 R I A oA 1 SR Ease of going through security screening - - -
8 RN TP 3 eflen W/ Waiting time at the security screening . . . .
R Wi T 1 RIFT 3R 7eg F3 BT W@l Courtesy and helpfulness of security
9 screening staif - - -
10 e/ WTIE RO SR Seflefl /W aiting time at border/passport control . . . .
1 0 T TGS B P T1/Courtesy and helpfulness of
1 R i T 3 R S ag @
1 borderlpassport control staff
12 &R/ TR F/Restaurants/bars/cafés R
R/ TR 35 1 T 3 SEe S (1 R Value for money of
13 - restaurant/bars/cafés
1 @M Shops .
15 T BT 7 B ST S (3 G/ Value for money of shops. .
ICourtesy and helpfulness of
it SR STEfrT w2 a6 R SR T B <8
16 shopping and dining staff - - - -
17 Tre &1 7 weflen 1 GRuComfort of waiting at the gate areas . . . .
18 e &1 7 il #1 STaRIl/Availability of seats at the gate areas . . . .
19 S T G ¥ SMFYEase of finding your way . . . .
TG T 9 G (e 3R W) Availability of fight information (gate and
20 time) - - - -
IWalking distance inside the terminal
2 <fia AT at g . . . .
2 - - - B -
)Courtesy
T o3 3 T ) RIpe iR 7eR FR 1 3 (WERI SR TR )
2 and helpfulness of airport staff (information and maintenance staff) - - - -
2 Wi 1 B I service quality R R R R
Ul Availabilty of charging stations,
2 TR . . . .
2% TR 3R A% % fAde/Entertainment and leisure options R
2 afereT | eface #t f . . . -
2 afere St @1 WdiCleanliness of washrooms/toilets R
2 A S PR/ Health safety .
2 BICleanliness )

TR SR AR/ Ambience
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AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q2 (Apr-Jun)2026 -FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

®.4./ S No.

TWUIE/AIRPORT

e 4.67 3R FWIRating 4.67 & above

3 4.63 A 4.66/Rating 4.63 to 4.66

3 4.58 | 4.62/Rating 4.58 to 4.62

3 4.53 | 4.57/Rating 4.53 to 4.57

e 4.52 3R ARRating 4.52 and below

JPP/Excellent 9gd 31/Very Good 3BT/Good Sib/Fair ERTE/Poor
TRTUREY VARANASI
1 BaT 3 W UgE J ArTEase of getling to the airport -
2 ofifer W U & g e € ) TrEviisignage to access the terminal R R B R
5 R TR 9% U Uge & for wafa uRaes B e e 3 (9 ) Value for . . -
money of the selected mode of transport (including parking facilties)
4 T A5 8 F1 g 7 HTEH/Ease of finding your check-in area
5 P57 T e TG (WA $10 B e, AR A A ywaiting time at check-in, R . . .
including baggage drop if applicable
e R R R -3 81 3 T Bt R o Hae @R H1 ACourtesy and helpfulness of staff in R
the check-in area
7 TR I oRA B ST Ease of going through security screening
8 TRl S Tften ETmWaiting time at the security screening R R B R
TRe1 i T P RIPA 3R Heg R B W@GNCourtesy and helpfulness of security
9 - - screening staff - -
10 . . T TR AU O e W/ Waiting time at border/passport control . .
W1/ TR PR T 1 RIgeT SR Hag S $1 &l Courtesy and helpfulness of
" - - border/passport control staff
12 &R/ TR F/Restaurants/bars/cafés R R B R
RRT | TR BT B S TE 6 (391 a4 Value for money of
13 . . - restaurantibars/cafés
“ P Shops R R B B
15 . . . . T BT 7 B ST S (31 G/ Value for money of shops.
e SR STEfT e 2 Rl 3R @ B H1 W@ Courtesy and helpfulness of
16 ‘shopping and dining staff - - - -
17 Tre &1 7 weflen 1 GRAUComfort of waiting at the gate areas . . . .
18 e &1 7 il #1 STaRIlAvailability of seats at the gate areas . . . .
19 S T G ¥ SMFYEase of finding your way . . . .
TSH WHHRI P Fudard (e 3R Fwa)/Availability of fiight information (gate and
20 - - - - time)
<féfer 3 7er @ g@walking distance inside the terminal
21 R R A 9 R 3
22 3 I & FIGYE B | SEFVEase of making connection with other flights.
gaTé 73 3 @ @ g 3R aE B 1 TG ) Courtesy
23 - - - and helpfulness of airport staff (information and maintenance staff)
2 R R Wi 1 3 Ui service quality R R
25 R R R R afefr R= 1 uddl/Availabilty of charging stations
2 R R B TR 3R s ¥ faweu/Entertainment and leisure options. R
P R R afeReH / efadte @t guedl/Availability of washrooms/toilets. R R
2 afeRe  efaete @ WtiCleanliness of washrooms/toilets R R R R
20 e Fe [RefliHealth safety . . . .
20 w@lCleanliness . . . .

TR SR AR Ambience
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AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q2 (Apr-Jun)2026 -FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

®.4./ S No.

TWUIE/AIRPORT

e 4.67 3R FWIRating 4.67 & above

3 4.63 A 4.66/Rating 4.63 to 4.66

3 4.58 | 4.62/Rating 4.58 to 4.62

3 4.53 | 4.57/Rating 4.53 to 4.57

e 4.52 3R ARRating 4.52 and below

JPB/Excellent

dgd 3fBT/Very Good

3BT/Good

BpIFair

ERTE/Poor

FIITY / COIMBATORE

1

BaT o W UgE F rTEase of getling to the airport

fiferel R U & forg e 91 ) FEAWISignage to access the terminal

2 - .
3 T 3% U Uge & o Tafa uRae o e 4 3 9rge € (09 T Value for . - - -
money of the selected mode of transport (including parking facilties)
4 30 -5 87 Pl &g MR Ease of finding your check-in area - - - -
-3 TR chan W it 3 /Waiting time at check-in,
s .5 T e W, afe T E ) B R -
including baggage drop if applicable
A AT GG B 1 T Courtesy and helpfulness of staff in
6 AT 8 F T 3 FRTgeT iR e e y I R R R R
the check-in area
7 R I A oA BT SR Ease of going through security screening - - -
8 RN TP 3 eften W/ Waiting time at the security screening . . . .
R Wi T 3 RIFT 3R 7eg F3 1 Wl Courtesy and helpfulness of security
9 screening staff - - - -
10 1 Rt Feror o e time at control . .
T/ TS P01 ST 1 1B i e < @1 aaliCourtesy and helpfulness of
1 border/passport control staff - -
12 XERI | GR | Bh/Restaurants/bars/cafés N .
AR/ ( )Value for money of
TR AR ) T F TS B (T
13 restaurant/bars/cafés - - - -
" GFH Shops ) : : :
15 I 1 e & 3% ST (001 ) Value for money of shops. R R
e SR STEfT e 2 Rl 3R @ B H1 W@ Courtesy and helpfulness of
16 shopping and dining staff - - - -
17 T &1 7 Y& 1 GaHl/Comfort of waiting at the gate areas - - - -
18 e & 7 Wit 3 SuIa Availability of seats at the gate areas R R
19 S T G ¥ SMFYEase of finding your way . . . .
ISH TSN B Sudasal (e 3R FHd)/Availability of flight information (gate and
20 time) - - - -
2 fHfa 7 9e F1 glWalking distance inside the terminal R R
22 3 I & FIGYE B | SEFVEase of making connection with other flights.
B o % W B RIwa1 3R 7a R PIAT (GFH R TEREE €IH)/Courtesy
2 and helpfulness of airport staff (information and maintenance staff) - - - -
2 Wi 1 3} Ui service quality R R
2 afefr R= 1 uddl/Availabilty of charging stations R R
2 TR 3R s ¥ fadeu/Entertainment and leisure options. R R R R
2 a2 i . . . .
2 afereH / 2fadie F1 WesdICleanliness of washrooms/toilets . . . .
20 e FE R Health safety . . . .
2 TDCleanliness ) 3

TR SR AR/ Ambience
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®.4./ S No.

TWUIE/AIRPORT

e 4.67 3R FWIRating 4.67 & above

3 4.63 A 4.66/Rating 4.63 to 4.66

3 4.58 | 4.62/Rating 4.58 to 4.62

3 4.53 | 4.57/Rating 4.53 to 4.57

e 4.52 3R ARRating 4.52 and below

JPB/Excellent

9gd 31/Very Good

3BT/Good

Sib/Fair

ERTE/Poor

YBRIGH | DEHRADUN

BaT o W Uge F AR Ease of getling to the airport

ofifer W U & g e & ) TrEviisignage to access the terminal

2 - - B .
g +r3 o 3 fore TP oRae &1 W 9 & # (BT i) value for
3 - - B -
money of the selected mode of transport (including parking facilties)
4 30 -5 87 Pl &g IR Ease of finding your check-in area - - - -
-5 W et W T v g, Afe @@ dl)/Waiting time at check-
5 - - B -
including baggage drop if applicable
A3 8 7 T P FRIFT 3R Heg Y FI WEAVCourtesy and helpfulness of staff in
6 - - B -
the check-in area
7 R I 9 oA 1 SR Ease of going through security screening - - - -
8 e TP 3 eften W/ Waiting time at the security screening . . . .
R Wi T 1 RIFT 3R 7eg F3 1 W@l Courtesy and helpfulness of security
9 screening staff - - - -
10 T TR AU O e T/ Waiting time at border/passport control . . . .
ST/ TR PR T 1 RIge SR Hag S $1 Wl Courtesy and helpfulness of
1 border/passport control staif -
12 &R/ TR F/Restaurants/bars/cafés R R B R
RRT | TR BT B S TE 6 (391 &) Value for money of
13 restaurant/bars/cafés
“ P Shops R R B B
15 TN BT 7 B ST S (3R G Value for money of shops. R R B R
TG SR SIS %2 a1 B 31 FaG & 1 WallCourtesy and helpfulness of
1 shopping and dining staff - - - -
. e &1 3 uefle 31 gL Comort of waiting at the gate areas. R R R R
" e &1 3 el 1 SueTIdl/Availability of seats at the gate areas. R R B R
1 ST TR §41 # ST/ Ease of finding your way R R B R
TSH WHERI P Fudard (e 3R Fwa)/Availability of fiight information (gate and
20 time) - - - -
fiferer & e @t @walking distance inside the terminal
21 - - B .
22 3 IS & FIGY B § HEFVEase of making connection with other flights.
TR 3% F TP P RIFAT 3R 7ag H P14 (WP 3R TG €IF)/Courtesy
23 and helpfulness of airport staff (information and maintenance staff)
2 Wi 1 3 I service quality R R B R
2 afefr R= 1 udidl/Availabilty of charging stations R R B R
2 TR 3R s ¥ fadeu/Entertainment and leisure options. R R B R
2 afereT | eface 3t f . . . .
P afsRe  efaete @ WtiCleanliness of washrooms/toilets R R R R
29 e Fef JRefliHealth safety . . . .
I BICleanliness ) ) ) )
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TWUIE/AIRPORT

e 4.67 3R FWIRating 4.67 & above

3 4.63 A 4.66/Rating 4.63 to 4.66

3 4.58 | 4.62/Rating 4.58 to 4.62

3 4.53 | 4.57/Rating 4.53 to 4.57

e 4.52 3R ARRating 4.52 and below

JPP/Excellent dgd 3fBT/Very Good 3BT/Good BpIFair ERTE/Poor
UIé- =T  PORT-BLAIR
1 TS 33 W UgT 7 HFEase of getting to the airport - - - -
fifer W g & ferg W €S ) WEAWSignage to access the terminal
2 - - B -
3 Tar o U uger & o gafia oRage @1 W ge & 3 (@ gy Value for
money of the selected mode of transport (including parking facilties)

4 3T -5 8 31 g6 7 IMHY/Ease of finding your check-in area - - - -

-5 W elle W % e, afe A&l dwaiting time at check-in,
5 - - B -

including baggage drop if applicable

-3 7 7 T P FRIFT 3R Heg Y FI WEAVCourtesy and helpfulness of staff in

6 - - B -
the check-in area

7 - - R I A 7oA BT SR Ease of going through security screening - -
8 R I # Tl WA Waiting time at the security screening . . . .

TRe1 S w1 P RIPA 3R Heg R B W@GNCourtesy and helpfulness of security
9 screening staff - - - -
10 . . . . e/ WTIE RO SR Seflefl /W aiting time at border/passport control

W1/ TR PR T 1 RIgeT SR Hag S $1 Wl Courtesy and helpfulness of
1 border/passport control staif
12 XERI /AR | FIRestaurants/bars/cafés
T/ IR/ T P e & HIEd Gl (39 I Value for money of

13 restaurant/bars/cafés
n G Shops
» G 1 5 & ST ST (3 G Value for money of shops

T 3R ST T ) RIgaT SR 7ag B F1 Wl Courtesy and helpfuiness of
1 shopping and dining staff

e &l ¥ weflen 2 R Comfort of waiting at the gate areas
17
" e &l 3 01 o FueidAvailabilty of seats at the gate areas
" ST T GG H ST/ Ease of finding your way
TSH WHSRI P Fudard (T 3R Fwa)/Availability of fiight information (gate and
20 time)
2 fiferer & e @t g@walking distance inside the terminal
22
T o F T 1 R ofR T e 1 < SR R TIF) Courtesy

2 - - - and helpfulness of airport staff (information and maintenance staff) -
2 . Wi-Fi Fa1 Bt UREIWI-Fi service quality . . .
2 . . <fRf R Y JUdRAvailabilty of charging stations . .
2 TS 3R fsm & fadeu/Entertainment and leisure options R R R R
2 afereH / St B f . . . .
2 afereH / 2fadie F1 WesdICleanliness of washrooms/toilets. . . . .
20 e T e Health safety . . . .
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