T O FY TS HidE Farfordt dane & aRone S vgelt faameT (Sieradl- A7) 2021 Fr =l fAae (3rrear- @) 2020 & Jofe /
RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER -I (JANUARY-MARCH) 2021 OVER QUARTER -IV (OCTOBER-

DECEMBER) 2020
$a[V/BHUBANESWAR FTelle/CALICUT Ae7e$/CHENNAI
%.9./ ggel faATEY 2021 ggel faATEY 2021 el FIATEY 2021
vy Rrefet/Parameter g Y it ferae Y S ey el fee AN | e el foae & e ey
(o 7eh) 2021 | CFRRIGIR) | 5000 gt yReara | (sl amehy 2021 | CFERAGER) | 500" 33faran | (e aeh) 2021 | CFRIAR) | 5000 3t yRara
2020 B 2020 B 2020 B
IR AR AT
Difference of Difference of Difference of
a ("2%';'1"'“) 4 (gg;(?ec) ratingQ1 2021 | “22';'1”3’) Q4 (ggggec) ratingQ1 2021 | ("2*(’)’;'1'“3') Q4 (28‘2'(? ) | rating Q1 2021
over Q4 2020 over Q4 2020 over Q4 2020
1 Gl i & _/ 435 443 -0.08 4.68 4.83 -0.15 4.86 476 0.10
Ground transportation to/from airport
2 Parkingi?acilitzi(/es 4.38 3.72 0.66 4.62 458 0.04 3.89 413 -0.24
3 / 417 3.50 0.67 4.57 4.58 -0.01 4.44 3.71 0.73
Value for money of parkmg facilities
4 _5 ?ré/ Siforalh &1 sueera/ 4.54 4.50 0.04 4.59 4.60 -0.01 4.70 4.79 -0.09
Availability of baggage carts/trolleys
5 ?‘H?ﬁ?l' . /. ﬁq._“ﬁm / 4.55 4.47 0.08 4.57 4.74 -0.17 472 4.58 0.14
Waiting time in check-in queue/line
6 é_?:h‘_-s?r E # "TW/ 445 4.56 -0.11 453 4.69 -0.16 4.56 4.59 -0.03
Efficiency of check-in staff
7 ﬂﬁ?-s?l' o ! . / 442 4.58 -0.16 4.53 4.59 -0.06 4.60 4.57 0.03
Courtesy and helpfulness of check-in staff
8 . /. i ferdraTor 31 s R / . - - - 4.52 4.69 -0.17 475 - -
Waiting time at passport/personal ID inspection
9 ferdraor 1 7 3 ,E E, / - - - 4.52 4.65 -0.13 4.68 - -
Courtesy and helpfulness of inspection staff
10 AT FCTH T 39 3R FETI et/ 468 4.44 024 464 470 -0.06 471 4.41 030
Courtesy and helpfulness of security staff
11 T:l}'&ﬂ il N / . 4.57 4.39 0.18 463 4.65 -0.02 4.61 438 0.23
Thoroughness of security inspection
12 ﬁmﬂ A Falk q;?raﬂ /_ 4.52 453 -0.01 452 4.62 -0.10 4.50 4.31 0.19
Waiting time at security inspection
13 ) IR X g’lﬁ'aﬁ' / 4.53 4.55 -0.02 4.61 4.67 -0.06 4.58 445 0.13
Feeling of being safe and secure
14 ﬁ E. T & i 5 _E / 447 4.39 0.08 4.66 4.72 -0.06 4.81 453 0.28
Ease of finding your way through airport
15 T . . / 445 4.36 0.09 4.65 4.65 0.00 476 4.61 0.15
Flight information screens
16 ) c ) ikl _E . il q\fr/ ) 4.37 457 -0.20 4.57 4.63 -0.06 4.54 4.34 0.20
Walking distance inside the terminal
17 3o T W Hh Tl Y GIHA/ . 450 . ; ; ; 441 415 0.26
Ease of making connections with other flights

ANNEXURE-I



T O F TS HidE Farfordt diane & aRons S vgelt faameT (Sieradl- A7) 2021 Fr =l faae (3rrear- f@es) 2020 & Jofe /
RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER -I (JANUARY-MARCH) 2021 OVER QUARTER -IV (OCTOBER-

DECEMBER) 2020
#a-[V/BHUBANESWAR FTelle/CALICUT Ae7$/CHENNAI
.49/ ol faATeY 2021 gl faATdY 2021 gt faATEr 2021
S No. ArHieT/Parameter AR | e ey | et o AR | el et ;| aan e AR | el et | e o
(ST AT 2021 R fEHR 2020 HIRTH | (FA- A 2021 e faHR 2020 H IR | (STad)- AT 2021 IR 2020 HIETH
2020 B 2020 B 2020 B
AR AR AT
Difference of Difference of Difference of
a ("2%';'1"'“) Q4 (gg;(?ec) ratingQ1 2021 | “22';'1”3’) Q4 (ggggec) rating@1 2021 | ("2*(’)’;'1'“3') Q4 (28‘2'(? ) | rating Q1 2021
over Q4 2020 over Q4 2020 over Q4 2020
18 i1 i 3 € X gt/ 4.74 4.54 0.20 475 4.82 -0.07 478 4.69 0.09
Courtesy and helpfulness of airport staff
19 ERT /8 a\_ q T 1/ 413 4.48 -0.35 4.46 453 -0.07 4.00 4.02 -0.02
Restaurant/Eating facilities
20 / ~ 9 3t T Ny 28 E ™ ./ 3.88 4.59 -0.71 4.44 453 -0.09 3.82 3.64 0.18
Value for money of restaurant/eating facilities
d% / vdrus gfawmsit / Agr 9Rade T 39estar
A Availability of bank/ATM facilities/money changers 4.5 4.31 0-24 412 4.76 004 4.50 4.1 0-29
22 QIffdiar GiAuTe Shopping facilities 3.84 4.15 -0.31 4.60 4.54 0.06 4.28 4.20 0.08
23 FI Y] T3t 1 e, ,«E gle / : 3.56 4.1 -0.55 4.58 4.64 -0.06 3.99 3.76 0.23
Value for money of shopping facilities
24 ? Internet acc/:evzls-ll\:/:/iaFi / 4.24 4.20 0.04 4.56 4.65 -0.09 3.25 429 -1.04
25 A 4.44 426 0.18 464 468 -0.04 4.87 5.00 -0.13
Business/Executive lounges
26 aT.QWJT/ r N . ! 4.82 4.61 0.21 473 4.80 -0.07 4.94 4.83 0.11
Availability of washrooms/toilets
27 aTQI_WT/ ErIT T FFeee _/ 4.81 4.69 0.12 4.75 4.78 -0.03 4.87 4.83 0.04
Cleanliness of washrooms/toilets
28 STeRaT / A1 933' EF[ / 445 4.76 -0.31 4.70 4.76 -0.06 4.82 473 0.09
Comfort of waiting/gate areas
29 R ,é et ﬁ t=sic / 4.85 4.65 0.20 4.87 4.86 0.01 4.89 4.79 0.10
Cleanliness of airport terminal
30 TR & ardraRoT/Ambience of the airport 4.47 463 -0.16 4.81 478 0.03 4.82 4.71 0.11
» w@é/ﬁsﬁsn_é's"rm/ i i ) 463 4.81 018 4.47 - -
Passport/ID inspection
32 Speed of bagj:;?dflri\jl@/ 4.18 445 -0.27 4.51 4.66 -0.15 4.08 4.02 0.06
33 T ek ATaToT/Customs inspection - - - 4.42 457 0.15 410 - -
Fel TSl T HfSe/Overall Satisfaction 4.70 4.7 -0.01 493 4.89 0.04 4.81 4.5 0.06
fara 3iAa/World Average 4.45 4.47 -0.02 4.45 447 -0.02 4.45 4.47 -0.02
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T O FY TS HidE Farfordt dane & aRone S vgelt faameT (Sieradl- A7) 2021 Fr =l fAae (3rrear- @) 2020 & Jofe /
RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER -I (JANUARY-MARCH) 2021 OVER QUARTER -IV (OCTOBER-

DECEMBER) 2020
FIYII/COIMBATORE Mar/GOA IGUWAHATI
%.9./ ggel faATEY 2021 ggel faATEY 2021 el FIATEY 2021
vy Rrefet/Parameter g Y it ferae Y S ey el fee AN | e el foae & e ey
(o 7eh) 2021 | CFRRIGIR) | 5000 gt yReara | (sl amehy 2021 | CFERAGER) | 500" 33faran | (e aeh) 2021 | CFRIAR) | 5000 3t yRara
2020 B 2020 B 2020 B
AR AR AT
Difference of Difference of Difference of
a ("2%';'1"'“) 4 (gg;(?ec) ratingQ1 2021 | “22';'1”3’) Q4 (ggggec) ratingQ1 2021 | ("2*(’)’;'1'“3') Q4 (28‘2'(? ) | rating Q1 2021
over Q4 2020 over Q4 2020 over Q4 2020
1 Gl i & _/ 4.57 4.41 0.16 445 4.75 -0.30 4.81 4.66 0.15
Ground transportation to/from airport
2 Parking?aciliti(/es 4.31 4.05 0.26 3.80 4.92 -1.12 4.45 4.40 0.05
3 / 4.06 3.59 0.47 3.60 5.00 -1.40 4.53 424 0.29
Value for money of parkmg facilities
4 _5 ?ré/ Siforalh &1 sueera/ 4.65 4.51 0.14 4.59 4.84 -0.25 4.60 4.47 0.13
Availability of baggage carts/trolleys
5 gﬁ;ﬁ? . /. ﬁwﬁr / 468 4.60 0.08 432 468 -0.36 4.68 4.55 0.13
Waiting time in check-in queue/line
6 é_?:h‘_-s?r S "TW/ 443 4.50 -0.07 4.10 4.68 -0.58 4.54 457 -0.03
Efficiency of check-in staff
7 ﬂﬁ?-s?l' o ! . / 4.50 447 0.03 427 473 -0.46 4.63 4.61 0.02
Courtesy and helpfulness of check-in staff
8 qrEare / RSl 3mseEr Adetor F gdheraEw
. . . . 5.00 - - - - - - - -
Waiting time at passport/personal ID inspection
9 TAYaTOT FeT @7 A 3N WETIE B/ 457 . _ ; ; ) - ; ;
Courtesy and helpfulness of inspection staff '
10 T TP T 79 I FeTa Sratl/ 482 471 0.11 429 463 -0.34 455 474 -0.19
Courtesy and helpfulness of security staff
11 T:LTHT il S / . 4.71 4.63 0.08 417 463 -0.46 4.26 4.46 -0.20
Thoroughness of security inspection
12 ﬁmﬂ A Falk q;?raﬂ /_ 4.72 4.60 0.12 4.11 4.68 -0.57 4.28 443 -0.15
Waiting time at security inspection
13 ) IR X g’m'aﬁ' / 4.65 4.58 0.07 4.55 4.72 -0.17 4.33 4.62 -0.29
Feeling of being safe and secure
14 AN ?”_ T &% i T _E / 4.74 4.71 0.03 4.39 4.60 -0.21 4.62 4.63 -0.01
Ease of finding your way through airport
15 T . . / 4.55 4.62 -0.07 4.60 4.71 -0.11 447 4.55 -0.08
Flight information screens
16 ) c ) ikl _E . il E‘;\ﬁ/ ) 457 4.54 0.03 4.37 4.73 -0.36 4.59 4.47 0.12
Walking distance inside the terminal
17 N a A > / 4.62 4.50 0.12 - 4.00 - 4.38 4.47 -0.09

Ease of making connections with other flights
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T O F TS HidE Farfordt diane & aRons S vgelt faameT (Sieradl- A7) 2021 Fr =l faae (3rrear- f@es) 2020 & Jofe /
RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER -I (JANUARY-MARCH) 2021 OVER QUARTER -IV (OCTOBER-

DECEMBER) 2020
FIYII/COIMBATORE IMar/GOA IGUWAHATI
.49/ ol faATeY 2021 gl faATdY 2021 gt faATEr 2021
S No. Rrefter/Parameter R | ﬂmﬁ) A | e | mﬁ"‘ﬁ(.) AT | e | wmﬁ) & e oy
(ST AT 2021 SLSAy 2020 HIRTH | (FA- A 2021 e 2020 H IR | (STad)- AT 2021 - 2020 HIETH
2020 e 2020 I 2020 3
Difference of Difference of Difference of
a ("2%';'1"'“) Q4 (gg;(?ec) ratingQ1 2021 | “22';'1”3’) Q4 (ggggec) rating@1 2021 | ("2*(’)’;'1'“3') Q4 (28‘2'(? ) | rating Q1 2021
over Q4 2020 over Q4 2020 over Q4 2020
18 i1 i 3 € X gt/ 4.56 4.57 -0.01 4.82 4.89 -0.07 473 476 -0.03
Courtesy and helpfulness of airport staff
19 ERT /8 a\_ q T 1/ 353 3.66 -0.13 4.45 4.67 -0.22 4.48 4.22 0.26
Restaurant/Eating facilities
20 / ~ 9 3t T Ny 28 E ™ ./ 3.00 3.33 -0.33 3.89 4.30 -0.41 4.50 4.20 0.30
Value for money of restaurant/eating facilities
d% / vdrus gfawmsit / Agr 9Rade T 39estar
2 Availability of bank/ATM facilities/money changers 4.67 3.93 0.74 4.88 4.92 004 4.69 4.56 0-13
22 QIffdiar GiAuTe Shopping facilities 3.87 3.81 0.06 4.82 4.95 013 437 414 0.23
23 FI Y] T3t 1 e, ,«E gle / : 327 3.58 -0.31 4.31 4.54 -0.23 4.41 414 0.27
Value for money of shopping facilities
24 ? Internet acc/:evzls-ll\:l:/iaFi / 3.80 3.83 -0.03 4.82 4.98 -0.16 4.58 4.49 0.09
25 Rema/zTagfed a3/ ) ) i ) ) ) i ) )
Business/Executive lounges
26 aT.QR“_j"T/ r N . ! 4.91 4.81 0.10 4.54 5.00 -0.46 4.63 4.69 -0.06
Availability of washrooms/toilets
27 EITQI_WT/ ErIT T FFeee _/ 4.75 4.82 -0.07 4.54 4.99 -0.45 4.83 4.81 0.02
Cleanliness of washrooms/toilets
28 STeRaT / A1 933' aﬂ' / 478 4.52 0.26 4.46 4.98 -0.52 4.65 4.46 0.19
Comfort of waiting/gate areas
29 R ,é et ﬁ t=sic / 4.84 4.80 0.04 4.90 4.89 0.01 4.86 4.83 0.03
Cleanliness of airport terminal
30 TIRYIE T aTTaRoT/Ambience of the airport 453 4.54 -0.01 4.94 4.96 -0.02 4.64 463 0.01
3 qrEare / el s Iy 3.00 ) i ) ) ) i ) )
Passport/ID inspection
32 Speed of bagg:;?dflri:lﬁl 341 3.85 -0.44 4.82 4.88 -0.06 4.88 4.50 0.38
33 T ek ATaToT/Customs inspection 3.00 - - - - - - - -
Fel TSl T HfSe/Overall Satisfaction 470 4.66 0.04 4.98 4.99 -0.01 4.86 4.84 0.02
fara 3iAa/World Average 4.45 4.47 -0.02 4.45 447 -0.02 4.45 4.47 -0.02

ANNEXURE-I



T O FY TS HidE Farfordt dane & aRone S vgelt faameT (Sieradl- A7) 2021 Fr =l fAae (3rrear- @) 2020 & Jofe /
RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER -I (JANUARY-MARCH) 2021 OVER QUARTER -IV (OCTOBER-

DECEMBER) 2020
SAQT/JAIPUR FIAHAT/KOLKATA qeAT/PATNA
.4/ ol faATEY 2021 gl faATdY 2021 gt faATEr 2021
vy Rrefet/Parameter g Y it ferae Y S ey el fee AN | e el foae & e ey
(o 7eh) 2021 | CFRRIGIR) | 5000 gt yReara | (sl amehy 2021 | CFERAGER) | 500" 33faran | (e aeh) 2021 | CFRIAR) | 5000 3t yRara
2020 B 2020 B 2020 B
IR AR AT
Difference of Difference of Difference of
a ("2%';'1"'“) 4 (gg;(?ec) ratingQ1 2021 | “22';'1”3’) Q4 (23';3“) ratingQ1 2021 | ("2*(’)’;'1'“3') Q4 (28‘2'(? ) | rating Q1 2021
over Q4 2020 over Q4 2020 over Q4 2020
1 Gl i & ,/ 4.83 4.80 0.03 4.82 4.79 0.03 4.21 3.33 0.88
Ground transportation to/from airport
2 Parking%acilitzi(/es 4.49 452 -0.03 3.55 2.97 0.58 4.05 2.98 1.07
3 / 4.67 4.59 0.08 3.33 3.17 0.16 3.98 2.70 1.28
Value for money of parkmg facilities
4 _5 ?ré/ Siforalh &1 sueera/ 4.46 4.50 -0.04 4.89 4.88 0.01 4.54 3.38 1.16
Availability of baggage carts/trolleys
5 ?‘H?ﬁ?l' . /. ﬁw}m / 4.75 4.66 0.09 4.82 4.80 0.02 4.27 3.20 1.07
Waiting time in check-in queue/line
6 éﬁ-s?r S "TW/ 443 4.49 -0.06 4.86 4.87 -0.01 4.49 3.13 1.36
Efficiency of check-in staff
7 ﬂﬁ?-s?l' o ! . / 4.70 445 0.25 4.86 4.87 -0.01 4.59 3.14 145
Courtesy and helpfulness of check-in staff
8 . /. i ferdraTor 31 s R / . 4.22 440 -0.18 4.64 - - - - -
Waiting time at passport/personal ID inspection
9 ferdraor 1 7 3 ,E E, / 438 414 0.24 4.58 - - - - -
Courtesy and helpfulness of inspection staff
10 AT FCTH T 39 3R FETI et/ 478 467 0.11 4.80 485 -0.05 458 328 1.30
Courtesy and helpfulness of security staff
11 {Raﬂ il S / . 4.50 443 0.07 478 4.85 -0.07 4.57 3.05 1.52
Thoroughness of security inspection
12 ﬁuﬂ 5 a_ % 2T qﬁr“m 3 /_ 4.67 457 0.10 4.76 4.87 -0.11 4.46 3.05 1.41
Waiting time at security inspection
13 ) IR X E’Iﬁ'iﬁr / 4.56 4.54 0.02 478 4.87 -0.09 4.65 3.52 1.13
Feeling of being safe and secure
14 ﬁ E. T & i 5 _E / 4.78 4.70 0.08 4.75 4.77 -0.02 4.32 3.05 127
Ease of finding your way through airport
15 T . . / 4.44 4.51 -0.07 4.64 463 0.01 4.55 4.11 044
Flight information screens
16 . ¢ . " .E . # q\ﬁ/ ) 4.69 4.54 0.15 4.75 4.77 -0.02 4.47 3.10 1.37
Walking distance inside the terminal
17 -, & . ﬁ > / . 4.67 4.69 -0.02 4.65 4.50 0.15 4.29 - -
Ease of making connections with other flights

ANNEXURE-I



T O F TS HidE Farfordt diane & aRons S vgelt faameT (Sieradl- A7) 2021 Fr =l faae (3rrear- f@es) 2020 & Jofe /
RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER -I (JANUARY-MARCH) 2021 OVER QUARTER -IV (OCTOBER-

DECEMBER) 2020
SQT/JAIPUR FIAHIAT/KOLKATA 9eAT/PATNA
.49/ ol faATeY 2021 gl faATdY 2021 gt faATEr 2021
S No. Rr#et/Parameter R | ol e )| mdrme | e | Tl e )| mdrime | e | Al e | e o
(ST AT 2021 SLSAy 2020 HIRTH | (FA- A 2021 e 2020 H IR | (STad)- AT 2021 - 2020 HIETH
2020 B 2020 B 2020 B
3R AR AT
Difference of Difference of Difference of
a ("2%';'1"'“) Q4 (gg;(?ec) ratingQ1 2021 | “22';'1”3’) Q4 (23';3“) rating@1 2021 | ("2*(’)’;'1'“3') Q4 (28‘2'(? ) | rating Q1 2021
over Q4 2020 over Q4 2020 over Q4 2020
18 i1 i 3 € X gt/ 4.80 4.72 0.08 4.82 4.83 -0.01 4.54 3.27 1.27
Courtesy and helpfulness of airport staff
19 ERT /8 cd 4 T 1/ 4.42 4.49 -0.07 4.71 4.70 0.01 4.06 2.84 1.22
Restaurant/Eating facilities
20 / N 3t T Ny 28 E ™ ./ 4.61 445 0.16 4.65 4.65 0.00 3.98 2.38 1.60
Value for money of restaurant/eating facilities
d% / wérea gfaursit / Agr Radet Hr suestarn
A Availability of bank/ATM facilities/money changers 4.87 469 0-18 art 469 0.08 384 3.24 0-60
22 QIffdiar GiAuTe Shopping facilities 4.41 4.46 -0.05 4.44 4.46 -0.02 364 2.67 0.97
23 Wﬁﬁm}ﬁwg«i ool Elo / 4.63 443 0.20 4.41 4.49 -0.08 3.75 2.33 1.42
Value for money of shopping facilities
24 Internet acc/:evzls-ll\:l:/iaFi / 4.55 3.76 0.79 428 425 0.03 4.40 4.00 0.40
25 Y 573 '\.3‘ SN - - - 462 4.61 0.01 3.77 3.25 0.52
Business/Executive lounges
26 HTQW:!'/ r N . ! 4.69 4.60 0.09 4.69 4.66 0.03 4.44 240 2.04
Availability of washrooms/toilets
27 aTQI_@T/ ErIT T FFeee _/ 4.79 4.59 0.20 4.62 4.60 0.02 4.40 213 227
Cleanliness of washrooms/toilets
28 Wﬁ/ﬂ'{?ﬁ?ﬁ / 473 4.55 0.18 4.14 417 -0.03 4.36 2.16 220
Comfort of waiting/gate areas
29 R ,é et ﬁ t=sic / 4.94 4.74 0.20 4.72 4.72 0.00 452 3.05 147
Cleanliness of airport terminal
30 WRUIC &I araraioT/Ambience of the airport 487 4.69 0.18 4.87 4.86 0.01 4.38 3.02 1.36
31 / 3Tlé'§|' . / 433 4.36 -0.03 4.55 - - - - -
Passport/ID inspection
32 Speed of bagj:;?dflri\zis/ 478 452 0.26 476 4.70 0.06 424 3.13 1.11
33 T ek ATaToT/Customs inspection 4.00 4.07 -0.07 445 - - . . -
Fel TSl T HfSe/Overall Satisfaction 4.94 472 0.22 4.81 4.80 0.01 4.45 333 112
fara 3iAa/World Average 4.45 4.47 -0.02 4.45 447 -0.02 4.45 4.47 -0.02
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T O F TS HidE Farfordt siane & aRons S vgelt faame (Sieradl- A7) 2021 Fr =l faare (3rrear- fw@ee) 2020 & Jofa /
RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER -I (JANUARY-MARCH) 2021 OVER QUARTER -IV (OCTOBER-

DECEMBER) 2020
qUI/PUNE SRIS/SRI NAGAR T IdeTA/TRIVANDRUM afamI/VIZAG
../ ggelt faATEY el ATy | wgel faamdY el ey | ugelt fammdr gl fadTdY 2021
S No Rret/Parameter Tl Feel | M | o ey | TN |y | o0 ey | TN | | g ratey | T ool | MR | Ty on sy
. (SFe- ATe) | (3SR (STeTar)- AT S (STeTa)- AT = (el AT | (3FCR- ¢y
2021 T 2020 faTEY 2020 2021 fegaR) | fa=mér 2020 2021 fegex) | fammEr 2020 2021 2000 |2020 HfEawar
R) # e 3R 2020 | YR i 2020  |F YR IR ) 3
Difference of Difference of Difference of Difference of
Q1 (Jan- Q4 (Oct- rating Q1 Q1 (Jan-Mar) | Q4 (Oct- rating Q1 Q1 (Jan- Q4 (Oct- rating Q1 Q1 (Jan- |Q4 (Oct-Dec) rating Q1 2021
Mar) 2021 | Dec) 2020 |2021 over Q4 2021 Dec) 2020 | 2021 over Q4 | Mar) 2021 | Dec) 2020 |2021 over Q4 | Mar) 2021 2020 ove?m 2020
2020 2020 2020
1 Gl i & _/ 4.26 477 -0.51 4.07 4.57 -0.50 4.58 4.56 0.02 4.85 4.95 -0.10
Ground transportation to/from airport
2 : 4 . 3,/ 3.60 4.07 -0.47 3.82 453 -0.71 4.41 4.31 0.10 4.68 4.64 0.04
Parking faCIIItIeS
3 / 3.61 3.97 -0.36 3.75 4.67 -0.92 443 437 0.06 4.47 4.64 -0.17
Value for money of parkmg facilities
4 _5 ﬁé/ Siforalh &1 sueera/ 4.31 4.40 -0.09 4.24 4.72 -0.48 4.65 4.59 0.06 457 4.71 -0.14
Availability of baggage carts/trolleys
5 ?‘H?ﬁ?l' . /. ﬁq._“ﬁm / 4.15 4.52 -0.37 3.94 4.53 -0.59 4.56 4.55 0.01 4.78 4.88 -0.10
Waiting time in check-in queue/line
6 éﬁ-s?r S "TW/ 4.24 4.62 -0.38 4.20 4.69 -0.49 453 4.61 -0.08 4.61 4.66 -0.05
Efficiency of check-in staff
7 ﬂﬁ?-s?l' o ! . / 4.40 4.60 -0.20 4.30 475 -0.45 4.62 463 -0.01 4.60 4.65 -0.05
Courtesy and helpfulness of check-in staff
qrEare / RSl 3mseEr Adetor F gdheraEw
8 . . . . - - - - - - 457 4.47 0.10 - - -
Waiting time at passport/personal ID inspection
9 fordraTor TeT T 7 3R TAETIE g/ i i ) i ) i 462 461 0.01 i i i
Courtesy and helpfulness of inspection staff ’ ' '
10 AT FCTH T 39 3R FETI et/ 454 4.80 -0.26 4.41 4.80 -0.39 457 459 -0.02 475 484 -0.09
Courtesy and helpfulness of security staff
11 T:l}'&ﬂ il S / . 4.54 4.80 -0.26 4.39 473 -0.34 4.49 4.51 -0.02 4.63 4.65 -0.02
Thoroughness of security inspection
12 ﬁuﬂ 5 a_ % 2T qﬁr“m 4l /_ 455 4.73 -0.18 4.33 4.72 -0.39 4.46 4.49 -0.03 4.61 4.61 0.00
Waiting time at security inspection
13 ) IR X g’lﬁ'aﬁ' / 4.61 4.85 -0.24 4.50 4.81 -0.31 4.58 4.64 -0.06 4.59 4.73 -0.14
Feeling of being safe and secure
14 AN #3_ T &% i T _E / 4.25 4.59 -0.34 4.54 4.72 -0.18 4.64 4.54 0.10 4.76 4.89 -0.13
Ease of finding your way through airport
15 T . . / 3.99 4.47 -0.48 4.37 4.69 -0.32 4.61 4.59 0.02 4.51 4.68 -0.17
Flight information screens
16 ) c ) ikl _E . il q\ﬁ/ ) 4.30 4.56 -0.26 4.48 4.66 -0.18 452 4.54 -0.02 4.69 4.66 0.03
Walking distance inside the terminal
17 -, & . ﬁ > /. 4.46 4.67 -0.21 4.28 4.62 -0.34 3.74 4.1 -0.37 4.50 3.67 0.83
Ease of making connections with other flights
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T O F TS HidE Farfordt dane & aRone S dgelt faameT (Sieradl- A7) 2021 Hr =l faae (3rrear- @) 2020 & Jore /
RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER -I (JANUARY-MARCH) 2021 OVER QUARTER -IV (OCTOBER-

DECEMBER) 2020
qUI/PUNE SRISI/SRI NAGAR TWdeTA/TRIVANDRUM afamI/VIZAG
%.9./ ggel faameY Tt ATy | el faaATér ey ATy | agel faaAmer Tgel faATEY 2021
S No Rr#et/Parameter Tl Feel | M | o ey | TN |y | g0t ey | T | | g ratey | T ool | MR | Ty on sy
. (SFa- ATe) | (3SR - (STeTa)- AT e F (STeTa)- AT PRk F (el AT | (3FCR- ¢ Yfear
2021 fE) 2020 2020 2021 ) 2020 2021 ) 2020 2021 fezter) 2020 | 2020 a -
) # e 3R 2020 |# YR 3R 2020 | YR IHR ) 3
Difference of Difference of Difference of Difference of
Q1 (Jan- Q4 (Oct- rating Q1 Q1 (Jan-Mar) | Q4 (Oct- rating Q1 Q1 (Jan- Q4 (Oct- rating Q1 Q1 (Jan- |Q4 (Oct-Dec) rating Q1 2021
Mar) 2021 | Dec)2020 (2021 over Q4 2021 Dec) 2020 (2021 over Q4 | Mar) 2021 | Dec) 2020 (2021 over Q4 | Mar) 2021 2020 ove?m 2020
2020 2020 2020
18 i1 i 3 € X gt/ 4.60 4.88 -0.28 448 4.84 -0.36 4.71 4.62 0.09 4.84 4.87 -0.03
Courtesy and helpfulness of airport staff
19 ERT /8 a\_ Eoéz'_z_/_ 3.64 453 -0.89 3.68 4.68 -1.00 4.23 4.28 -0.05 4.25 4.46 -0.21
Restaurant/Eating facilities
20 / ~ 9 3t T Ny 28 E ™ ./ 3.78 4.50 -0.72 3.81 4.66 -0.85 4.16 4.22 -0.06 4.09 4.23 -0.14
Value for money of restaurant/eating facilities
21 a‘EF/ é. . T 3 / T . .[ . cioht T ST/ 4.20 417 0.03 4.28 4.82 -0.54 4.54 4.66 -0.12 4.74 4.86 -0.12
Availability of bank/ATM facilities/money changers
22 QIffdiar GiAuTe Shopping facilities 3.71 411 -0.40 3.84 4.41 -0.57 4.37 4.36 0.01 441 4.38 0.03
23 L l_’aa ﬁwa«i ; EoE,iE glo / 4.06 4.10 -0.04 3.82 4.49 -0.67 4.25 4.26 -0.01 4.27 413 0.14
Value for money of shopping facilities
24 ? / Wi-Fi - / 3.82 4.47 -0.65 3.61 4.58 -0.97 4.38 4.46 -0.08 4.33 4.60 -0.27
Internet access/Wi-Fi
25 A 446 482 036 ; . ; 440 437 0.03 ; ; ;
Business/Executive lounges
26 En.-% K ./ # N . ! 4.52 475 -0.23 4.29 473 -0.44 4.74 4.69 0.05 4.82 4.88 -0.06
Availability of washrooms/toilets
27 aTQ. /e c T T _/ 4.31 4.45 -0.14 4.21 4.69 -0.48 4.74 4.68 0.06 4.72 4.83 -0.11
Cleanliness of washrooms/toilets
28 Wﬁ/ﬂ'{?ﬁ?ﬁ / 4.49 4.31 0.18 4.23 472 -0.49 4.75 4.69 0.06 4.63 4.40 0.23
Comfort of waiting/gate areas
29 R ,é et ﬁ t=sic / 4.31 4.81 -0.50 4.41 4.86 -0.45 4.82 4.83 -0.01 4.75 4.83 -0.08
Cleanliness of airport terminal
30 TIRYIE T aTTaRoT/Ambience of the airport 4.04 459 -0.55 4.36 4.79 -0.43 4.84 4.87 -0.03 454 4.69 -0.15
31 / 5 . / - - - - - - 4.60 4.65 -0.05 - - -
Passport/ID inspection
32 aansit ﬁ / 414 4.54 -0.40 3.99 4.44 -0.45 4.37 4.50 -0.13 442 4.64 -0.22
Speed of baggage delivery
33 T ek ATaToT/Customs inspection - - - - - - 4.49 459 -0.10 - - -
Fel TSl T HfSe/Overall Satisfaction 419 4.51 -0.32 4.31 4.87 -0.56 4.94 4.92 0.02 4.75 4.70 0.05
farra 3irad/World Average 4.45 4.47 -0.02 4.45 4.47 -0.02 4.45 4.47 -0.02 4.45 4.47 -0.02
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