ANNEXURE-

TIRUIE |1 YUIaT (TCUH]) SRIHH P Ugal! faargt (=adt-ard) 2026 Td At foamdh (srager-f3daR) 2025 & ufRoma 1 gemr- Sga (SR + wq) ¢fve /

RESULT OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q1 (Jan-Mar)2026 OVER Q4 (Oct-Dec) 2025 -FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

YIAYR/BHUBANESWAR BIAIPS/CALICUT dA3/CHENNAI 3G/ INDORE
Ugdt faurgt 2026 gt faurdt 2026 Ugat faurdl 2026 Ugdt faurgt 2026
B W T AT | o R | s o | el | ARRER | oo fe | TR | ARRIE | o f | e | AR e e
WRTHIeR/Parameter SR 2025 H AT BT SR 2025 H AT HT SR 2025 H AT HT SR 2025 H AT BT
S No. 2026 2025 : 2026 2025 : 2026 2025 : 2026 2025 :
e’ 3] 3R 3R
Difference of Difference of Difference of Difference of
MQ L (Jan- Q4 (Oct- rating Q1 2026 Q1 (Jan- Q4 (Oct- rating Q1 2026 Q1 (Jan- Q4 (Oct- rating Q1 2026 Q1 (Jan- Q4 (Oct- rating Q1 2026
ar)2026 Dec)2025 over Q4 2025 Mar)2026 Dec)2025 over Q4 2025 Mar)2026 Dec)2025 over Q4 2025 Mar)2026 Dec)2025 over Q4 2025
1 TS 3¢ TR Uga ¥ Ea”isr'p' O“r/tEase of getting to the 4.84 4.81 0.03 4.86 4.79 0.07 4.96 4.92 0.04 4.96 4.99 .0.03
THH IR UgaH & e 913 dIS / Wig-9i/Signage to
2 access the terminal 4.77 4.71 0.06 4.84 4.78 0.06 4.94 4.89 0.05 4.96 4.98 -0.02
AT 31§ U UgeH & fAQ T uRas &1 aeq geu &
3 b d g (ﬁw d¥[cf)/Value for money of the selected 4.71 4.64 0.07 4.85 4.77 0.08 4.96 491 0.05 4.88 4.99 -0.11
mode of transport (including parking facilities)
4 | TR EAD gcg-he' j(_sin” Ea”re“; Ease offinding your 4.78 4.74 0.04 4.86 4.78 0.08 4.98 4.96 0.02 4.97 4.99 0.02
-3 IR Y& IHY (FH GIU D Yigd, Tlg ARl
5 Fﬁ)/Waiting time at check-in, including baggage drop if 4.66 4.64 0.02 4.85 4.79 0.06 4.79 4.78 0.01 4.96 4.99 -0.03
applicable
-3 & T W Bl VAT 3R HGG HIA Bl
6 ﬁﬂTICourtesy and helpfulness of staff in the check-in 4.68 4.63 0.05 4.86 4.79 0.07 4.98 4.97 0.01 4.96 4.99 -0.03
area
;| TRETEITH Eilszelcﬂtymssc”re“é ii;e of going through 4.78 4.72 0.06 4.82 4.80 0.02 4.97 4.96 0.01 4.97 4.99 .0.02
TR&M T I H Ucll& J9A/Waiting time at the security
8 screening 4.73 4.68 0.05 4.83 4.78 0.05 4.82 4.88 -0.06 4.97 4.99 -0.02
TR&T S WP DI VAT 3R HEG DHR Dl
9 %qTCourtesy and he'pf:'tgffss of security screening 4.75 4.58 0.17 4.83 4.77 0.06 4.96 4.96 0.00 4.97 4.99 -0.02
T/ grEUIe HY9301 WR Ydie $99/Waiting time at
10 border/passport control 5.00 5.00 0.00 4.83 4.76 0.07 4.96 4.96 0.00 5.00 5.00 0.00
T / grUlc YA W% Dl IRIFAT 3R Hag HhA Bl
11 e/ Courtesy and Ziﬁ‘;‘g;‘:tzzo‘c border/passport 4.75 5.00 -0.25 4.81 4.75 0.06 4.96 4.98 -0.02 5.00 5.00 0.00
12 R/ R / pib/Restaurants/barsicafés 4.74 4.73 0.01 4.80 4.81 .0.01 4.97 4.95 0.02 4.97 4.98 .0.01
R/ TR / W B Hed & IR 8T (U IYA)Value
13 for money of restaurant/bars/cafés 4.62 4.64 -0.02 4.79 4.76 0.03 4.73 4.82 -0.09 4.95 4.99 -0.04
14 GPT/ Shops 4.53 4.49 0.04 4.78 4.62 0.16 4.94 4.92 0.02 4.92 4.99 -0.07
gl Dl eI o (b g1 (U1 9cT)/Value for
15 money of shops 4.36 4.22 0.14 4.79 4.55 0.24 4.96 491 0.05 4.82 4.99 -0.17
QU 3R ST W% Bl RIFAT 3R Tag HIA Bl
16 i Courtesy and he'pf“g;:ffs of shopping and dining 4.73 4.66 0.07 4.81 4.80 0.01 4.94 4.93 0.01 4.97 5.00 -0.03
Tic &l | Udiel ot ﬁﬁﬂTIComfort of waiting at the gate
17 areas 4.82 4.79 0.03 4.85 4.80 0.05 4.97 4.93 0.04 4.97 4.99 -0.02




ANNEXURE-

TIRUIE |1 YOI (TCHH]) SRIHH $ Ugdl! faurgl (=adt-ard) 2026 Td At fordh (sragar-fedar) 2025 & ufRoms 1 gemr- Sga (i

+Eﬁ@2’hﬁ?/

RESULT OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q1 (Jan-Mar)2026 OVER Q4 (Oct-Dec) 2025 -FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

YIAYR/BHUBANESWAR PIAIPS/CALICUT dA/CHENNAI 3G/ INDORE
ugell faumst 2026 ugell fauTel 2026 ugell fawTet 2026 ugell fauTst 2026
B W T T | o R | s o | Tl | ARRER | oo fe | TR | ARRTER | o fd | wenere | RIS e et
WRMfIeR/Parameter HFER 2025 HIfET BT PR 2025 I BT PN 2025 HIfET BT ST 2025 HIfET BT
S No. 2026 2025 3‘|T‘R 2026 2025 GIT‘R 2026 2025 3‘R‘R' 2026 2025 \3'|T‘|_\"
Q1 (Jan- Q4 (Oct- rgtiif ;ngnlcgoozf(s Q1 (Jan- Q4 (Oct rgtiif ;ngnfgoozfe Q1 (Jan- Q4 (Oct rz[;tiif rtzreincgoozfes Q1 (Jan- Q4 (Oct r;)tiif ;ngnlcgoozfe
Mar)2026 Dec)2025 over Q4 2025 Mar)2026 Dec)2025 over Q4 2025 Mar)2026 Dec)2025 over Q4 2025 Mar)2026 Dec)2025 over Q4 2025
Tic &A1 | Hic] &l JYcIdl/Availability of seats at the
18 gate areas 4.74 4.65 0.09 4.86 4.80 0.06 4.97 4.96 0.01 4.97 4.99 -0.02
19 ST R §&+1 H SMTTHI/Ease of finding your way 4.81 4.78 0.03 4.80 4.80 0.00 4.97 4.95 0.02 4.97 4.99 -0.02
ISH THHR! Pt SuAAl (e 3R JHG)/Availability of
20 flight information (gate and time) 4.73 4.68 0.05 4.80 4.78 0.02 4.75 4.84 -0.09 4.95 4.98 -0.03
CIHAd § T &1 QRI/Walking distance inside the
21 terminal 4.78 4.73 0.05 4.80 4.79 0.01 4.93 4.94 -0.01 4.94 4.97 -0.03
op | SFASSH  PHaRH B H SRHI/Ease of making 4.49 4.64 .0.15 ; ; ; 4.92 4.94 -0.02 5.00 4.94 0.06
connection with other flights
gaTs 3S P TP &I FRFAT 3R AGE HIA BT 94T
o3 | (O | AW ¥cfih)/Courtesy and helpfulness 4.70 4.63 0.07 4.84 4.78 0.06 4.93 4.94 -0.01 4.94 4.97 -0.03
of airport staff (information and maintenance staff)
24 Wi-Fi el T UIadl/Wi-Fi service quality 4.47 4.38 0.09 4.79 4.22 0.57 4.93 4.90 0.03 4.84 4.97 .0.13
Mol TR i JUeisudl/Availability of charging
25 stations 4.71 4.60 0.11 4.78 4.78 0.00 4.92 4.93 -0.01 4.92 4.99 -0.07
AR 3R 13918 & 9o cd/Entertainment and leisure
26 options 4.42 3.77 0.65 4.78 4.66 0.12 4.95 4.93 0.02 4.94 4.99 -0.05
dIRRH / CIAdC D SUaisidl/Availability of
27 washrooms/toilets 4.87 4.79 0.08 4.83 4.79 0.04 4.97 4.93 0.04 4.94 4.98 -0.04
JIIR=H / CIIelC Bl WdddICleanliness of
28 washrooms/toilets 4.87 4.78 0.09 4.85 4.79 0.06 4.97 4.95 0.02 4.95 4.99 -0.04
29 w1 el YRefl/Health safety 4.83 4.73 0.10 4.86 4.80 0.06 4.97 4.94 0.03 4.97 5.00 -0.03
30 o di/Cleanliness 4.82 4.77 0.05 4.86 4.80 0.06 4.89 4.90 -0.01 4.97 4.99 -0.02
31 TleT $1R dIqTaRUl/Ambience 4.80 473 0.07 4.84 4.79 0.05 4.98 4.94 0.04 4.96 5.00 -0.04
CRUIC § Pl | 'WE'i'th'i Eth!i'sﬁalgiggc‘)’ﬁra” Satistaction 4.88 4.80 0.08 4.88 4.75 0.13 4.95 4.90 0.05 4.87 4.90 -0.03
w(ﬁg Aaivl e“:a" ” 437 4.37 0.00 4.37 4.37 0.00 437 437 0.00 4.37 4.37 0.00




ANNEXURE-

TIRUIE |1 YUIaT (TCUH]) SRIHH P Ugal! faargt (=adt-ard) 2026 Td At foamdh (srager-f3daR) 2025 & ufRoma 1 gemr- Sga (SR + wq) ¢fve /

RESULT OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q1 (Jan-Mar)2026 OVER Q4 (Oct-Dec) 2025 -FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

MEI/GOA SYAER/AMRITSAR IAYR/RAIPUR BIAPIAI/KOLKATA
. wed e | R R | TR 2028 T | < e WAL | wh e | e | TSI | qed | den R | TR 202
Al Rl /Parameter (AN | (ERERRHR) | ) gy | O | GREAER) | o gy | (OO | GRERARR) | iy | (TGN | GERRRER) | S amrar
S No. 2026 2025 i 2026 2025 i 2026 2025 i 2026 2025 i
Difference of Difference of Difference of Difference of
026 | pecyoss | raingQi2026 | BLEE | PO | raingoizoes | BETC | e | raingoizoes | BIETE | s | rating 012026
over Q4 2025 over Q4 2025 over Q4 2025 over Q4 2025
| TRSEREgE &m/tlzase of getting to the 4.96 4.96 0.00 4.82 4.83 -0.01 4.74 4.73 0.01 4.81 4.85 -0.04
THH IR UgaH & e 913 dIS / Wig-9i/Signage to
2 access the terminal 4.96 4.94 0.02 4.83 4.81 0.02 4.71 4.71 0.00 4.81 4.80 0.01
AT 31§ U UgeH & fAQ T uRas &1 aeq geu &
3 b d g (ﬁw d¥[cf)/Value for money of the selected 4.96 4.95 0.01 4.82 4.83 -0.01 4.62 4.61 0.01 4.81 4.78 0.03
mode of transport (including parking facilities)
g | HO I & ﬁﬁim; Ease of finding your 4.95 4.99 .0.04 4.80 4.80 0.00 4.76 4.71 0.05 4.83 4.80 0.03
-3 IR Y& IHY (FH GIU D Yigd, Tlg ARl
5 Fﬁ)/Waiting time at check-in, including baggage drop if 4.95 4.95 0.00 4.81 4.76 0.05 4.63 4.67 -0.04 4.79 4.79 0.00
applicable
dh-3 & H LI Bl TN 3R TG DR Pl
6 ﬁﬂTICourtesy and helpfulness of staff in the check-in 4.95 4.98 -0.03 4.79 4.76 0.03 4.74 4.68 0.06 4.80 4.79 0.01
area
;| BRI & IO @1 ${RATI/Ease of going through 4.94 4.98 .0.04 4.78 4.81 .0.03 4.75 4.67 0.08 4.81 4.81 0.00
securlty screening
gRé&f THIT H Udl&l THA/Waiting time at the security
8 screening 4.94 4.97 -0.03 4.81 4.81 0.00 4.65 4.64 0.01 4.73 4.69 0.04
TR&T S WP DI VAT 3R HEG DHR Dl
9 %qTCourtesy and he'pf:'tgffss of security screening 4.94 4.98 -0.04 4.76 4.78 -0.02 458 4.60 -0.02 4.72 4.69 0.03
T/ grEUIe HY9301 WR Ydie $99/Waiting time at
10 border/passport control 5.00 5.00 0.00 4.80 4.82 -0.02 - - - 4.81 4.68 0.13
T / UTHUIC [HIAU TIH i [RAIVAT AR HGG HRA Bl
11 | dTWCourtesy and helpfuiness of border/passport 5.00 5.00 0.00 4.80 4.79 0.01 i i : 4.80 4.76 0.04
control staff
12 SRR [ ip/Restaurants/bars/cafes 4.93 4.99 -0.06 4.81 4.81 0.00 4.59 4.44 0.15 4.80 4.79 0.01
R/ TR / W B Hed & IR 8T (U IYA)Value
13 for money of restaurant/bars/cafés 4.93 4.94 -0.01 4.81 4.75 0.06 4.33 4.26 0.07 4.59 4.57 0.02
14 4T/ Shops 4.93 4.96 -0.03 4.82 4.81 0.01 4.52 4.17 0.35 4.44 4.45 -0.01
gl Dl eI o (b g1 (U1 9cT)/Value for
15 money of shops 4.93 4.95 -0.02 4.72 4.66 0.06 4.28 3.97 0.31 4.45 4.35 0.10
ﬁmmﬁﬂ' 3R ST W &l RIVAT 3R g HR &l
16 /Courtesy and he'pf“g;:ffs of shopping and dining 4.92 4.98 -0.06 4.79 4.78 0.01 4.65 4.48 0.17 4.72 4.70 0.02
Tic &l | Udiel ot ﬁﬁﬂTIComfort of waiting at the gate
17 areas 4.93 4.99 -0.06 4.85 4.89 -0.04 4.85 4.62 0.23 4.69 4.81 -0.12




ANNEXURE-

TIRUIE |1 YOI (TCHH]) SRIHH $ Ugdl! faurgl (=adt-ard) 2026 Td At fordh (sragar-fedar) 2025 & ufRoms 1 gemr- Sga (i

+Eﬁ@2’hﬁ?/

RESULT OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q1 (Jan-Mar)2026 OVER Q4 (Oct-Dec) 2025 -FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

MHET/GOA YdER/AMRITSAR IAYI/RAIPUR BIAPIAI/KOLKATA
. R RS | S R “&Tﬂa@;@m”% il e fmreh “G%ﬁa?g‘ﬁMZOZG R RS | S R “52“%1%026 T S “&Tﬁa@;@m”%
Ak WRMfIeR/Parameter EFad-a) | (g ) 2025 HXfEmer | O ai-An) | (SEgER-feEw) | o F¥emer | O adlA) | (SrgEe-fewa) 2025 BxfEmer | O ailA) | (SrgER-fwa) 2025 HIfET BT
S No. 2026 2025 3‘|T‘R 2026 2025 GIT‘R 2026 2025 3‘R‘R' 2026 2025 \3'|T‘|_\"
Difference of Difference of Difference of Difference of
vnooss | ueysoss | ratingQuzoze | BLBS | BICEL | raingQizoze | (2O | BEEL | raingQiaoze | (MLOTE | BEEEL | rating Q1 2026
over Q4 2025 over Q4 2025 over Q4 2025 over Q4 2025
Tic &A1 | Hic] &l JYcIdl/Availability of seats at the
18 gate areas 4.93 4.98 -0.05 4.81 4.82 -0.01 473 4.48 0.25 4.72 4.77 -0.05
19 ST R §&+1 H SMTTHI/Ease of finding your way 4.92 4.99 -0.07 4.78 4.81 -0.03 4.69 4.69 0.00 4.85 4.84 0.01
ISH THHR! Pt SuAAl (e 3R JHG)/Availability of
20 flight information (gate and time) 4.92 4.96 -0.04 4.80 4.79 0.01 4.67 4.58 0.09 4.67 4.59 0.08
CIHAd § T &1 QRI/Walking distance inside the
21 terminal 4.92 4.96 -0.04 4.79 4.78 0.01 4.65 4.67 -0.02 4.66 4.60 0.06
sy | T STl Y PR hA H SMHI/Ease of making i 4.87 i 4.84 4.89 .0.05 4.44 4.36 0.08 4.85 4.50 0.35
connection with other flights
gaTs 3S P TP &I FRFAT 3R AGE HIA BT 94T
o3 | (O | AW ¥cfih)/Courtesy and helpfulness 4.92 4.94 -0.02 4.83 4.81 0.02 4.72 4.70 0.02 4.71 4.61 0.10
of airport staff (information and maintenance staff)
24 Wi-Fi a1 @1 OTer/Wi-Fi service quality 4.92 4.94 -0.02 4.78 4.80 -0.02 4.48 4.48 0.00 4.26 4.45 -0.19
Mol TR i JUeisudl/Availability of charging
25 stations 4.91 4.95 -0.04 4.76 4.76 0.00 4.70 4.61 0.09 4.70 4.62 0.08
AR 3R 13918 & 9o cd/Entertainment and leisure
26 options 4.92 4.95 -0.03 4.80 4.78 0.02 452 3.98 0.54 4.35 4.15 0.20
dIRRH / CIAdC D SUaisidl/Availability of
27 washrooms/toilets 4.92 4.94 -0.02 4.84 4.83 0.01 4.71 4.69 0.02 4.75 4.72 0.03
JIIR=H / CIIelC Bl WdddICleanliness of
28 washrooms/toilets 4.92 4.93 -0.01 4.84 4.85 -0.01 4.70 4.63 0.07 4.89 4.87 0.02
29 w1 el YRefl/Health safety 4.91 4.99 -0.08 4.80 4.80 0.00 4.81 4.77 0.04 4.83 4.79 0.04
30 o di/Cleanliness 4.91 4.98 -0.07 4.81 4.78 0.03 4.67 4.66 0.01 4.87 4.85 0.02
31 TleT $1R dIqTaRUl/Ambience 4.91 5.00 -0.09 4.84 4.86 -0.02 477 4.79 -0.02 4.84 4.78 0.06
GIRUIC H P FICIH HGIR/Overall Satisfaction 4.94 4.93 0.01 4.80 4.83 -0.03 4.88 4.87 0.01 4.89 4.88 0.01
with this airport
Ty S/ 4.37 4.37 0.00 437 4.37 0.00 4.37 437 0.00 437 4.37 0.00
World Average




ANNEXURE-

TIRUIE |1 YUIaT (TCUH]) SRIHH P Ugal! faargt (=adt-ard) 2026 Td At foamdh (srager-f3daR) 2025 & ufRoma 1 gemr- Sga (SR + wq) ¢fve /

RESULT OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q1 (Jan-Mar)2026 OVER Q4 (Oct-Dec) 2025 -FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

TaHT/PATNA qUl/PUNE AFTR/SRI NAGAR PRI TRICHY
v e | Anfm | TR0 | qedfd | dd R | TG00 | et | o Rt | TETIGIL2020 | ek Ry | e Rt | T Ioe! 2020
.3/ WRTHIeR/Parameter (@adar) | (sEgR-feEw) 2025 HIfET HT (GEd-ar) | (e 2025 HIfET PI (@adar) | (s fEw) 2025 HIfET PT (A | (@R ) 2025 W T BT
S No. 2026 2025 : 2026 2025 : 2026 2025 : 2026 2025 -
3R 3R 3R 3R
Difference of Difference of Difference of Difference of
vazoss | pecyops | rangQ1a0s | DR | B e | ratngQi206 | BLETC | s | raing Q12026 | (BETE | e | rating 012026
over Q4 2025 over Q4 2025 over Q4 2025 over Q4 2025
1 Gl 3 R Uge | Ea”isr'p' O“r/tEase of getting to the 4.98 4.96 0.02 4.93 4.98 .0.05 4.93 4.96 .0.03 4.91 4.95 .0.04
THH IR UgaH & e 913 dIS / Wig-9i/Signage to
2 access the terminal 4.93 4.91 0.02 4.85 4.84 0.01 4.83 4.90 -0.07 4.91 4.96 -0.05
AT 31§ U UgeH & fAQ T uRas &1 aeq geu &
3 b d g (ﬁw d¥[cf)/Value for money of the selected 4.89 4.94 -0.05 4.60 4.69 -0.09 4.95 4.94 0.01 491 4.86 0.05
mode of transport (including parking facilities)
4 | TR EAD gcg-he' j(_sin” Ea”re“; Ease offinding your 4.97 4.93 0.04 4.94 4.99 -0.05 4.96 4.97 0.01 4.92 4.95 0.03
-3 IR Y& IHY (FH GIU D Yigd, Tlg ARl
5 Fﬁ)/Waiting time at check-in, including baggage drop if 4.89 4.89 0.00 4.68 4.75 -0.07 4.79 4.89 -0.10 4.92 4.95 -0.03
applicable
dh-3 & H LI Bl TN 3R TG DR Pl
6 ﬁﬂTICourtesy and helpfulness of staff in the check-in 4.96 4.97 -0.01 4.58 4.66 -0.08 4.97 4.96 0.01 4.92 4.91 0.01
area
7 | TRUTEPIFT ¥ ToRA I SMT¥TI/Ease of going through 4.95 4.94 0.01 4.94 4.98 -0.04 4.93 4.91 0.02 4.92 4.95 .0.03
securlty screening
gRé&f THIT H Udl&l THA/Waiting time at the security
8 screening 4.86 4.88 -0.02 4.74 4.71 0.03 4.70 4.81 -0.11 4,92 4.95 -0.03
TR&T SId LT Dl [T 3R HGE DA Dl
9 %qTCourtesy and he'pf:'tgffss of security screening 4.89 4.99 -0.10 4.53 4.70 -0.17 4.90 4.93 -0.03 4.92 4.92 0.00
T/ grEUIe HY9301 WR Ydie $99/Waiting time at
10 border/passport control - - - 5.00 5.00 0.00 - - - 4.93 4.94 -0.01
T / UTHUIC [HIAU TIH i [RAIVAT AR HGG HRA Bl
11 ﬁﬂT/Courtesy and helpfulness of border/passport ] ] ] 500 5 00 0.00 ] ] _ 4.93 4.94 .0.01
control staff
12 SRR [ ip/Restaurants/bars/cafes 4.97 4.96 0.01 4.92 4.93 -0.01 4.94 4.90 0.04 4.92 4.90 0.02
R/ TR / W B Hed & IR 8T (U IYA)Value
13 for money of restaurant/bars/cafés 4.64 4.70 -0.06 4.65 4.59 0.06 4.71 4.77 -0.06 4.91 4.87 0.04
14 G/ Shops 4.90 4.94 -0.04 4.68 4.75 -0.07 4.78 4.83 -0.05 4.88 4.65 0.23
gl Dl eI o (b g1 (U1 9cT)/Value for
15 money of shops 4.48 4.56 -0.08 4.53 4.54 -0.01 4.67 4.70 -0.03 4.87 4.53 0.34
QU 3R ST W Bl IRITAT 3R HaG HI Dl
16 i Courtesy and he'pf“g;:ffs of shopping and dining 4.90 4.94 -0.04 4.78 4.79 -0.01 4.92 4.88 0.04 4.92 4.96 -0.04
Tic &l | Udiel ot ﬁﬁﬂTIComfort of waiting at the gate
17 areas 4.98 4.97 0.01 4.97 4.98 -0.01 4.95 4.96 -0.01 4.92 4.96 -0.04




ANNEXURE-

TIRUIE |1 YOI (TCHH]) SRIHH $ Ugdl! faurgl (=adt-ard) 2026 Td At fordh (sragar-fedar) 2025 & ufRoms 1 gemr- Sga (i

+Eﬁ@2’hﬁ?/

RESULT OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q1 (Jan-Mar)2026 OVER Q4 (Oct-Dec) 2025 -FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

TaHT/PATNA qUl/PUNE AFTR/SRI NAGAR PRIITRICHY
. R RS | S R “&Tﬂa@;@m”% il e fmreh “G%ﬁa?g‘ﬁMZOZG R RS | S R “52“%1%026 T S “&Tﬁa@;@m”%
Ak WRMfIeR/Parameter EFad-a) | (g ) 2025 §¥fFT®r | O ai-An) | (SEgER-feEw) | o F¥emer | O adlA) | (SrgEe-fewa) 2025 BxfEmer | O ailA) | (SrgER-fwa) 2025 HIfET BT
S No. 2026 2025 3‘|T‘R 2026 2025 GIT‘R 2026 2025 3‘R‘R' 2026 2025 \3'|T‘|_\"
Difference of Difference of Difference of Difference of
vnooss | ueysoss | ratingQuzoze | BLBS | BICEL | raingQizoze | (2O | BEEL | raingQiaoze | (MLOTE | BEEEL | rating Q1 2026
over Q4 2025 over Q4 2025 over Q4 2025 over Q4 2025
Tic &A1 | Hic] &l JYcIdl/Availability of seats at the
18 gate areas 4.98 4.99 -0.01 4.86 4.79 0.07 4.98 4.97 0.01 4.92 4.92 0.00
19 ST R §&+1 H SMTTHI/Ease of finding your way 4.97 4.94 0.03 4.95 4.94 0.01 4.96 4.92 0.04 4.92 4.92 0.00
ISH THHR! Pt SuAAl (e 3R JHG)/Availability of
20 flight information (gate and time) 4.81 4.90 -0.09 4.60 4.59 0.01 4.90 4.93 -0.03 4.92 491 0.01
CIHAd § T &1 QRI/Walking distance inside the
21 terminal 4.92 4.95 -0.03 4.43 4.54 0.11 4.81 4.79 0.02 4.91 4.92 -0.01
,y | HASSHI q DRI b q &nﬂﬁr{Ease of making ] ] ] 477 475 0.02 ] ] ] ] ] ]
connection with other flights
gaTs 3S P TP &I FRFAT 3R AGE HIA BT 94T
o3 | (O | AW ¥cfih)/Courtesy and helpfulness 4.92 4.94 -0.02 4.83 4.78 0.05 4.89 4.88 0.01 4.92 4.92 0.00
of airport staff (information and maintenance staff)
24 Wi-Fi a1 @1 OTer/Wi-Fi service quality 3.89 413 .0.24 4.44 4.42 0.02 4.23 3.93 0.30 4.91 4.32 0.59
Mol TR i JUeisudl/Availability of charging
25 stations 4.52 4.75 -0.23 4.67 4.71 -0.04 457 458 -0.01 4.92 4.91 0.01
AR 3R 13918 & 9o cd/Entertainment and leisure
26 options 3.75 5.00 -1.25 4.50 4.49 0.01 4.48 3.83 0.65 4.92 4.83 0.09
dIRRH / CIAdC D SUaisidl/Availability of
27 washrooms/toilets 4.97 4.97 0.00 4.82 4.91 -0.09 4.95 4.97 -0.02 4.92 4.97 -0.05
JIIR=H / CIIelC Bl WdddICleanliness of
28 washrooms/toilets 4.98 4.99 -0.01 4.81 4.80 0.01 4.95 4.98 -0.03 4.92 4.96 -0.04
29 w1 el YRefl/Health safety 4.97 4.95 0.02 4.91 4.95 -0.04 4.95 4.93 0.02 4.92 4.93 -0.01
30 o di/Cleanliness 4.98 4.97 0.01 4.80 4.82 -0.02 4.84 4.91 -0.07 4.92 4.97 -0.05
31 TleT $1R dIqTaRUl/Ambience 4.98 4.98 0.00 4.72 4.72 0.00 4.94 4.94 0.00 4.92 4.95 -0.03
GIRUIC H P FICIH HGIR/Overall Satisfaction 4.88 4.86 0.02 4.96 4.96 0.00 4.83 4.82 0.01 4.90 4.94 -0.04
with this airport
Ty S/ 4.37 4.37 0.00 4.37 4.37 0.00 437 437 0.00 4.37 4.37 0.00
World Average




ANNEXURE-

TIRUIE |1 YUIaT (TCUH]) SRIHH P Ugal! faargt (=adt-ard) 2026 Td At foamdh (srager-f3daR) 2025 & ufRoma 1 gemr- Sga (SR + wq) ¢fve /

RESULT OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q1 (Jan-Mar)2026 OVER Q4 (Oct-Dec) 2025 -FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

IRTU™II/ VARANASI SR / COIMBATORE ¢8RIGH / DEHRADUN Ulc-sUR / PORT-BLAIR
Ugdt faurgt 2026 gt faurdt 2026 Ugat faurdl 2026 Ugdt faurgt 2026
B W T AT | o R | s o | el | ARRER | oo fe | TR | ARRIE | o f | e | AR e e
Rl /Parameter SR 2025 H AT BT SR 2025 H AT HT SR 2025 H AT HT SR 2025 H AT BT
S No. 2026 2025 it 2026 2025 it 2026 2025 ik 2026 2025 it
Q1 (Jan- Q4 (Oct- r;)tiif ;ngnlcgoozfts Q1 (Jan- Q4 (Oct- rzEl)tiif r:Zanfzeoozfe Q1 (Jan- Q4 (Oct- r;)tiif :lzrgnlczeoc;fﬁ Q1 (Jan- Q4 (Oct- rgtiif ;ngnlcgoozfts
Mar)2026 Dec)2025 over Q4 2025 Mar)2026 Dec)2025 over Q4 2025 Mar)2026 Dec)2025 over Q4 2025 Mar)2026 Dec)2025 over Q4 2025
1 Gl 3 R Uge | Ea”isr'p' O“r/tEase of getting to the 4.80 4.95 0.15 4.88 3.92 0.96 4.97 4.98 0.01 4.59 4.45 0.14
THH IR UgaH & e 913 dIS / Wig-9i/Signage to
2 access the terminal 4,58 4.90 -0.32 4.86 3.94 0.92 4,93 4,98 -0.05 4,77 4.64 0.13
AT 31§ U UgeH & fAQ T uRas &1 aeq geu &
3 b d g (ﬁw d¥[cf)/Value for money of the selected 4.67 4.74 -0.07 4.82 3.79 1.03 4.91 4.65 0.26 4.87 4.73 0.14
mode of transport (including parking facilities)
g | AP A gcg-he' j(_sin” Ea”re“; Ease offinding your 4.82 4.91 -0.09 4.90 4.85 0.05 4.98 4.98 0.00 4.57 4.43 0.14
-3 IR Y& IHY (FH GIU D Yigd, Tlg ARl
5 Fﬁ)/Waiting time at check-in, including baggage drop if 4.60 4.62 -0.02 4.87 4.44 0.43 4.96 4.98 -0.02 4.71 4.60 0.11
applicable
dh-3 & H LI Bl TN 3R TG DR Pl
6 ﬁﬂTICourtesy and helpfulness of staff in the check-in 4.61 4.72 -0.11 4.89 4.74 0.15 4.95 4.99 -0.04 4.84 4.75 0.09
area
;| BRI & IO @1 ${RATI/Ease of going through 4.86 4.89 .0.03 4.87 4.76 0.11 4.97 5.00 -0.03 4.43 4.39 0.04
securlty screening
gRé&f THIT H Udl&l THA/Waiting time at the security
8 screening 4.58 4.66 -0.08 4.86 4.47 0.39 4.91 4.98 -0.07 4.60 4.48 0.12
TR&T S WP DI VAT 3R HEG DHR Dl
9 %qTCourtesy and he'pf:'tgffss of security screening 4.64 4.78 -0.14 4.88 4.60 0.28 4.96 4.98 -0.02 4.58 4.67 -0.09
T/ grEUIe HY9301 WR Ydie $99/Waiting time at
10 border/passport control 4.73 4.90 -0.17 4.88 4.96 -0.08 4.95 5.00 -0.05 4.00 4.50 -0.50
T / UTHUIC [HIAU TIH i [RAIVAT AR HGG HRA Bl
11 | dWCourtesy and Ziﬁ‘;‘g;‘:tzzo‘c border/passport 4.86 4.71 0.15 4.92 4.81 0.11 4.96 5.00 -0.04 3.00 5.00 -2.00
12 RIS SR [ @t/Restaurants/bars/cafes 4.88 4.73 0.15 4.84 4.70 0.14 4.94 4.99 .0.05 4.36 4.51 0.15
R/ TR / W B Hed & IR 8T (U IYA)Value
13 for money of restaurant/bars/cafés 4.35 4.53 -0.18 4.80 4.24 0.56 4.85 4.98 -0.13 4.44 4.15 0.29
14 G/ Shops 4.71 4.52 0.19 4.82 4.58 0.24 4.87 4.91 -0.04 4.20 4.08 0.12
gl Dl eI o (b g1 (U1 9cT)/Value for
15 money of shops 4.44 4.28 0.16 4.79 4.54 0.25 4.81 451 0.30 4.29 4.15 0.14
QU 3R ST W Bl IRITAT 3R HaG HI Dl
16 i Courtesy and he'pf“g;:ffs of shopping and dining 4.67 4.68 -0.01 4.87 4.65 0.22 4.95 4.98 -0.03 4.49 4.57 -0.08
Tic &l | Udiel ot ﬁﬁﬂTIComfort of waiting at the gate
17 areas 4.85 4.94 -0.09 4.88 4.71 0.17 4.93 4.99 -0.06 457 452 0.05




ANNEXURE-

TIRUIE |1 YOI (TCHH]) SRIHH $ Ugdl! faurgl (=adt-ard) 2026 Td At fordh (sragar-fedar) 2025 & ufRoms 1 gemr- Sga (i

+Eﬁ@2’hﬁ?/

RESULT OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q1 (Jan-Mar)2026 OVER Q4 (Oct-Dec) 2025 -FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

dRTUR™I/ VARANASI SR / COIMBATORE ¢8RIGH / DEHRADUN Uic-&R / PORT-BLAIR
ugell faumst 2026 ugell fauTel 2026 ugell fawTet 2026 ugell fauTst 2026
B W T T | o R | s o | Tl | ARRER | oo fe | TR | ARRTER | o fd | wenere | RIS e et
WRMfIeR/Parameter HFER 2025 HIfET BT PR 2025 I BT PN 2025 HIfET BT ST 2025 HIfET BT
S No. 2026 2025 \3'|T‘R 2026 2025 GIT‘R 2026 2025 3‘R‘R' 2026 2025 \3'|T‘|_\"
Q1 (Jan- Q4 (Oct- rgtiif ;ngnlcgoozf(s Q1 (Jan- Q4 (Oct rgtiif ;ngnfgoozfe Q1 (Jan- Q4 (Oct rz[;tiif rtzreincgoozfes Q1 (Jan- Q4 (Oct r;)tiif ;ngnlcgoozfe
Mar)2026 Dec)2025 over Q4 2025 Mar)2026 Dec)2025 over Q4 2025 Mar)2026 Dec)2025 over Q4 2025 Mar)2026 Dec)2025 over Q4 2025
Tic &A1 | Hic] &l JYcIdl/Availability of seats at the
18 gate areas 4.67 4.87 -0.20 4.87 4.70 0.17 4.93 4.99 -0.06 4.83 4.63 0.20
19 ST R §&+1 H SMTTHI/Ease of finding your way 4.91 4.92 -0.01 4.87 4.69 0.18 4.97 5.00 -0.03 4.34 457 -0.23
ISH THHR! Pt SuAAl (e 3R JHG)/Availability of
20 flight information (gate and time) 4.17 4.42 -0.25 4.88 4.36 0.52 4.92 4.99 -0.07 4.40 4.23 0.17
CIHAd § T &1 QRI/Walking distance inside the
21 terminal 4.78 4.69 0.09 4.88 4.63 0.25 4.96 4.99 -0.03 4.21 4.11 0.10
sy | T STl Y PR hA H SMHI/Ease of making 4.64 5.00 .0.36 5.00 4.67 0.33 5.00 i i 4.00 i i
connection with other flights
gaTs 3S P TP &I FRFAT 3R AGE HIA BT 94T
o3 | (O | AW ¥cfih)/Courtesy and helpfulness 4.46 4.75 -0.29 4.89 4.64 0.25 4.90 4.98 -0.08 4.23 4.20 0.03
of airport staff (information and maintenance staff)
24 Wi-Fi el T UIadl/Wi-Fi service quality 4.61 4.28 0.33 4.80 4.50 0.30 4.86 4.73 0.13 4.26 3.77 0.49
Mol TR i JUeisudl/Availability of charging
25 stations 4.46 4.36 0.10 4.82 4.56 0.26 4.90 4.93 -0.03 4.33 3.88 0.45
AR 3R 13918 & 9o cd/Entertainment and leisure
26 options 458 4.35 0.23 4.85 4.48 0.37 4.88 4.99 -0.11 4.32 4.15 0.17
dIRRH / CIAdC D SUaisidl/Availability of
27 washrooms/toilets 450 4.78 -0.28 4.87 4.80 0.07 4.90 4.98 -0.08 4.45 4.41 0.04
JIIR=H / CIIelC Bl WdddICleanliness of
28 washrooms/toilets 4.80 4.89 -0.09 4.90 4.84 0.06 4.93 4.99 -0.06 453 4.69 -0.16
29 w1 el YRefl/Health safety 4.77 4.86 -0.09 4.88 4.73 0.15 4.97 5.00 -0.03 453 453 0.00
30 o di/Cleanliness 4.79 4.86 -0.07 4.89 457 0.32 4.95 4.99 -0.04 4.79 4.74 0.05
31 TleT $1R dIqTaRUl/Ambience 4.48 4.87 -0.39 4.88 4.68 0.20 4.96 4.99 -0.03 475 4.75 0.00
CRUIC § Pl | 'WE'i'th'i Eth!i'sﬁalgiggc‘)’ﬁra” Satistaction 4.90 4.90 0.00 4.88 4.84 0.04 4.89 4.92 -0.03 4.80 4.76 0.04
wﬁg Aaivl e“:a" ” 4.37 4.37 0.00 437 437 0.00 4.37 4.37 0.00 437 437 0.00




ANNEXURE-IA

ggalt faumd) (Sadt-are) 2026 & forg TERUIE FaT uraTT (YEHE]) PRIHH & WRfled o TORUIE & AR AT - Hgad (SRigha + wxe) ¢fvw/

AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q1 (Jan-Mar)2026 -FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

_— I 4.67 3R FHUR/Rating 4.67 & above I 4.63 A 4.66/Rating 4.63 to 4.66 I 4.58 W 4.62/Rating 4.58 to 4.62 AT 4.53 F 4.57/Rating 4.53 to 4.57 I 4.52 3R F/Rating 4.52 and below
./ S No.
TURUIE/AIRPORT _
3cpP/Excellent dgd 3=d51/Very Good 3T/Good 3P /Fair WRTd/Poor

YTAYR/BHUBANESWAR

1 B?ﬂ's; &@Wt@vﬂe{ﬁ 3HI/Ease of getting to the airport - - - -

5 mmﬁﬁ%ﬁﬂ NIES! S / HI%%W/Signage to access the terminal ) ] i ]

2 gaTs g U UgdA & o T ulkag &1 A1eH Jed & 3@ d o (U1 a3a)/Value for money ] ] ] ]

of the selected mode of transport (including parking facilities)
4 30 dH-34 & ﬁﬁﬂeff[ 3HI/Ease of finding your check-in area - - - -
5 ) dh-31 IR Uci&l THI (FHH IS4 S 9fgd, dfe ar &l dl)/Waiting time at check-in, ] ] ]
including baggage drop if applicable
. -3 & § W B! AT 3R Aaq B BT Iaq1/Courtesy and helpfulness of staff in the _ _ ] _
check-in area
7 ﬁ?&ﬂ@lﬁﬁ"‘[ ﬁgﬁﬁﬁ 3HI/Ease of going through security screening - - - -
3 ﬁT&ﬂEﬁﬁ"T T Uite IHA/W aiting time at the security screening ] ] ) )
av&rrx—sﬁ%rw &1 fRyar 3R Heg WW@W/Courtesy and helpfulness of security
9 screening staff - - - -
10 a1/ grgayé fAd=or wR udter HHY/W aiting time at border/passport control ] ) ] )
a1/ graid e T B RiydT 3k Aeg WW@W/Courtesy and helpfulness of

11 border/passport control staff - - - -

15 &R / SR / HW/Restaurants/bars/cafés ] ] ) ]

13 ] ] R/ TR/ B WE@I% SR Gl (ﬁ?ﬂ d3d)Value for money of restaurant/bars/cafés i ]

14 - - ) §$I3|/ Shops ]

" _ _ _ ] g BT e & I aHT (U IYA)/Value for money of shops

QT 3R ST W &1 FRAIyar 3R Heg o34 &1 ¥adT/Courtesy and helpfulness of

16 shopping and dining staff - - - -

17 T &1 H Tcitef ﬁ{[ﬁ?ﬂ/Comfort of waiting at the gate areas ] ] i ]

18 e &=l ﬁ@ﬁﬁW/Availability of seats at the gate areas ] ) ) ]

19 SHUAT IR cé\‘:c;}zl T 3TT/Ease of finding your way ) i ) )

20 TS THBHR! Bt IUAKIAT (e 3R JHI)/Availability of flight information (gate and time) ) ] ) ]

01 <fifa & 9e &1 gi/Walking distance inside the terminal ] ] ] _

22 - - - - A 38 i ¥ o= B H 3HI/Ease of making connection with other flights

BT 318 & WIW P! RIFAT 3R A B HI 94T (THBR] 3R I\IWIG WIWH)/Courtesy and

23 helpfulness of airport staff (information and maintenance staff) - - - -

04 ) ] ] ] Wi-Fi 9T &1 TUral/Wi-Fi service quality

- IS TR b1 JuersHel/Availability of charging stations ] ] ] ]

" ] ] ] ] RS 3R fagm & fddew/Entertainment and leisure options

27 JIRREH / TIgaleE Bl JUdIdl/Availability of washrooms/toilets ) ) ) )

o8 qIR=H / TITcic @ WBdICleanliness of washrooms/toilets ) ) i )

09 WY et YRef/Health safety ] ] ] ]

30 A= dl/Cleanliness i i - -

31

TTeld 3R ardIaRul/Ambience




ANNEXURE-IA

ggalt faumd) (Sadt-are) 2026 & forg TERUIE FaT uraTT (YEHE]) PRIHH & WRfled o TORUIE & AR AT - Hgad (SRigha + wxe) ¢fvw/

AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q1 (Jan-Mar)2026 -FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

. 9./ S No.

TIRUNIS/AIRPORT

I 4.67 3R JPUR/Rating 4.67 & above

I 4.63 A 4.66/Rating 4.63 to 4.66

I 4.58 W 4.62/Rating 4.58 to 4.62

AT 4.53 F 4.57/Rating 4.53 to 4.57

I 4.52 Gﬁ?T-ﬂ%r/Rating 4.52 and below

3cpP/Excellent dgd 3=d51/Very Good 3T/Good 3P /Fair WRTd/Poor
PTADHE/CALICUT
1 Bﬁﬂ'st e@tmg”a%rfr 3THI/Ease of getting to the airport - - - -
5 TIHTA R Ug 9 o [old ITsH s / Alg-vi/Signage to access the terminal ] ] ] ]
2 BT 38 U Ugan & o wafd uikag &1 W1eq Yo & 3% d o (0T aa)/Value for money ] ) ) ]
of the selected mode of transport (including parking facilities)
4 30 dH-34 & ﬁﬁﬂ_}ff{ 3HI/Ease of finding your check-in area - - - -
: -3 IR Y& IHI (FHH M4 B 9igd, dfe ar] gl dl)/Waiting time at check-in, ] ] ] ]
including baggage drop if applicable
5 éﬁs:r &7 ¥ W% & fRrydn 3R ACE WW@W/Courtesy and helpfulness of staff in the ] ] i i
check-in area
7 R THIFT ﬂ\_rR_;T P! TMI/Ease of going through security screening - - - -
8 TR&IT ThIT-TT H Ydlal IHA/W aiting time at the security screening ] ] ] ]
RE&m S T Bt Rryar 3R AGE B PT ?aHT/Courtesy and helpfulness of security
9 screening staff - - - -
10 T/ GrEYIC MU0 R Udlé ¥93/W aiting time at border/passport control ] ] ] ]
AT/ oraid A e Bt RIPdT 3R Hag R+ &1 I941/Courtesy and helpfulness of
11 border/passport control staff - - - -
12 Y&RT / 9R / Bb/Restaurants/bars/cafés ) ] ] )
13 YERT / IR / B Bl Hel & b gl @WG&FDVaIue for money of restaurant/bars/cafés ] ) ) ]
14 §$|3|/ Shops ) ) i )
15 gHTHI &1 Jed & 3% BT (U1 aY)/Value for money of shops ) ) ) )
QT 3R ST W o1 fRrydr @TWWW@W/Courtesy and helpfulness of
16 shopping and dining staff - - - -
17 T &1 | vrcftef ﬁﬁ%ﬂT/Comfort of waiting at the gate areas ) ) ) )
18 T &=t ﬁ%ﬂﬁﬁwmvailability of seats at the gate areas ] ) . -
19 SHUAT Q‘an-q T 3fI/Ease of finding your way ) ] ] )
0 IS THERI &1 JUASIT (e 3R JHT)/Availability of flight information (gate and time) ] ] ) ]
21 e o T oI @/Walking distance inside the terminal ] ] ) )
22 - - - - -
TATS 318 & WIW P! VAT 3R A B H1 94T (TSR] 3R I\IWIG WIWH)/Courtesy and
23 helpfulness of airport staff (information and maintenance staff) - - - -
o4 Wi-Fi 9dT &1 UIddl/Wi-Fi service quality ] ] ] ]
- <ITSHT T 1 Juesdl/Availability of charging stations ] ] ] ]
26 HARGH 3R fIsm & fawed/Entertainment and leisure options ) ] i i
27 JITRSH / TIgale i JUd&Idl/Availability of washrooms/toilets ) ) ] )
28 qIR=H / TITeic ! WBdICleanliness of washrooms/toilets ) ) ) )
- Wy dadt gRa/Health safety ] ] ] ]
30 I dl/Cleanliness ] ) i )

31

T8I 31R 9IdTaR0T/Ambience




ANNEXURE-IA

ggalt faumd) (Sadt-are) 2026 & forg TERUIE FaT uraTT (YEHE]) PRIHH & WRfled o TORUIE & AR AT - Hgad (SRigha + wxe) ¢fvw/

AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q1 (Jan-Mar)2026 -FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

. 9./ S No.

TIRUNIS/AIRPORT

I 4.67 3R JPUR/Rating 4.67 & above

I 4.63 A 4.66/Rating 4.63 to 4.66

I 4.58 W 4.62/Rating 4.58 to 4.62

AT 4.53 F 4.57/Rating 4.53 to 4.57

I 4.52 Gﬁ?T-ﬂ%r/Rating 4.52 and below

3cpP/Excellent dgd 3=d51/Very Good 3T/Good 3P /Fair WRTd/Poor
YAS/CHENNAI
1 ETzﬂé &@mu@’aﬁﬁ 3THI/Ease of getting to the airport - - - -
5 iAW tlfﬂﬁ% ﬁ'ltf NIES! ae / {-Ils-unSignage to access the terminal ) ) ) )
2 gaTs 373 U UgTH & o 9afd uRdg- &1 W1 o & 3% o (0T agd)/Value for money ] ] ] ]
of the selected mode of transport (including parking facilities)
4 30 Ah-3 &F Bl §°€, A T 3MI/Ease of finding your check-in area - - - -
: AH-3 IR Y&l THT (AHH S0 63 dfed, dfe AR 8 al)/Waiting time at check-in, ] ] ] _
including baggage drop if applicable
. -3 & § W 1 AT 3R Aaq B BT Iaq1/Courtesy and helpfulness of staff in the _ _ ] _
check-in area
7 Rl ThIHT ‘lTrRef P MMI/Ease of going through security screening - - - -
3 ﬂ'\’&ﬂ@lﬁﬁ"’[ T Yite IHA/W aiting time at the security screening ] ] ] ]
RE&T e W% & RIydr 3R Heg & &1 ﬁTIT/Courtesy and helpfulness of security
9 screening staff - - - -
10 AT/ gRyaYe fAg0r R Udhie 999/ Waiting time at border/passport control ] ] ] ]
a1/ grqaré R T &t fRIvar 3R Heg A o1 3aUT/Courtesy and helpfulness of
11 border/passport control staff - - - -
12 Y&RT / R / BW/Restaurants/bars/cafés ) ] ] )
13 YERT / IR / B Bl H & b d gl (aﬂTaﬁFDValue for money of restaurant/bars/cafés ] ) ) ]
14 E:'@"Ief/ Shops ] ) ) ]
15 gHH! BT Hed & 3% BT (U1 Y/ Value for money of shops ] ] ] ]
QT 3R ST W o1 Ry @TWWWW/Courtesy and helpfulness of
16 shopping and dining staff - - - -
17 Tie &= J vcilef ﬁﬁfﬁ?ﬂ/Comfort of waiting at the gate areas ] ) ] ]
18 e &=l ﬁ?ﬂﬁﬁ@qﬁmmvailability of seats at the gate areas ] ] ] ]
19 SHUAT {‘:G_;-q T 3fHI/Ease of finding your way ) ) ) )
20 3SlH SIHBRY B IR (ﬁ?:' GﬁTm/Availability of flight information (gate and time) ] ] i ]
21 e o T o @/Walking distance inside the terminal ] ] ) )
22 AU IS M T HHaRM B3 H SM/Ease of making connection with other flights - - - -
BT 318 & WIW P! RIFAT 3R AGE B HI 94T (FHPHRT 3R I@IWTG WLIWH)/Courtesy and
23 helpfulness of airport staff (information and maintenance staff) - - - -
o4 Wi-Fi Tal &t [Ulddl/Wi-Fi service quality ) ) ) ]
- oI WA Pt IUAIdl/Availability of charging stations ) ) ) ]
26 TR 3R fagm & faweu/Entertainment and leisure options ] ] ] ]
27 JIRREH / TIgaleE Bt JUd&Idl/Availability of washrooms/toilets ) ) ) )
28 JIIR=H / Thacie ! WS diCleanliness of washrooms/toilets ] ] ) )
- TRy gl gRafl/Health safety ] ] ] ]
30 Iy dl/Cleanliness i ) . -

31

eI 31R 9IdTaR0T/Ambience




ANNEXURE-IA

ggalt faumd) (Sadt-are) 2026 & forg TERUIE FaT uraTT (YEHE]) PRIHH & WRfled o TORUIE & AR AT - Hgad (SRigha + wxe) ¢fvw/

AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q1 (Jan-Mar)2026 -FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

. 9./ S No.

TIRUNIS/AIRPORT

I 4.67 3R JPUR/Rating 4.67 & above

I 4.63 A 4.66/Rating 4.63 to 4.66

I 4.58 W 4.62/Rating 4.58 to 4.62

AT 4.53 F 4.57/Rating 4.53 to 4.57

I 4.52 Gﬁ?T-ﬂ%r/Rating 4.52 and below

JpP/Excellent

dgd 3=51/Very Good

AHS1/Good

Std/Fair

WId/Poor

g3/ INDORE

1 Biﬂé &@Wt@vﬂe{ﬁ 3THI/Ease of getting to the airport - - ) )
5 Eﬁﬂﬁﬂﬁﬂﬁ%ﬁﬂwiﬁ@f / H@G{/Signage to access the terminal ] ) ) -
2 gaTs 3§ U UgeH & forg TrafAd uRag &1 I1eH Jed & 3% o (U1 a4a)/Value for money ] ) . ]
of the selected mode of transport (including parking facilities)
4 &rq%r%raﬁ-g:r & ﬁﬁ'ﬁrf{ 3HI/Ease of finding your check-in area - - - )
c -3 TR Y& JoY (ST §_Tu - fgd, afg ?I'I‘l?f_?ﬁ)/Waiting time at check-in, ] ] . ]
including baggage drop if applicable
5 %—37[ &7 H W &I FRydn 3R ACe WW@HT/Courtesy and helpfulness of staff in the ] ) } -
check-in area
7 gRé&m THIFT I ﬂGRef P MHI/Ease of going through security screening - - - )
3 ﬁT&HE’ﬂﬁU o TIclel HA/Waiting time at the security screening ] i . -
R4l S W i R 3R Heg B Bl @HT/Courtesy and helpfulness of security
9 screening staff - - } )
10 AT/ T fFrh=or UR e HHY/W aiting time at border/passport control ) ) } -
AT / grard fAd=r s & fRryar 3R TG B &l QaTIT/Courtesy and helpfulness of
11 border/passport control staff - - } )
12 &R / IR / Fh/Restaurants/bars/cafés ] ) B -
13 &R/ TR / 5 BT Hd & SdP gl (aﬂTT:Iﬁ?f)Value for money of restaurant/bars/cafés ) i ) _
14 g/ Shops i i - -
15 gHHI DI Hed & 3% BT (U1 a¥a)/Value for money of shops ] ] ] ]
QT 3?[1’31’5’@’1 T &1 fRyar 3R ASE WW@W/Courtesy and helpfulness of
16 shopping and dining staff - - } )
17 T & | udlef ﬁﬁ%%ﬂ/Comfort of waiting at the gate areas ] ) ) ,
18 Tic &= # Iiel ot JUdIdl/Availability of seats at the gate areas ) ) . -
10 3T IAT g6+ H 3RIF/Ease of finding your way ) ] _ _
20 IS BRI Bl ST (ﬁ?:' G?IT‘GITI'G)/AvaiIabiIity of flight information (gate and time) ) i ) )
21 Eﬁﬂﬁﬁaﬂe{ﬁqﬁlwmking distance inside the terminal ) ) . -
22 HY ds_H\I'@f HaRM B H HI/Ease of making connection with other flights - - - -
TATS 318 & WIW P! VAT 3R A B H1 94T (TSR] 3R I\IWIG WIW)/Courtesy and
23 helpfulness of airport staff (information and maintenance staff) - - - -
Y Wi-Fi 31 Bt IUIddT/Wi-Fi service quality ) i B} -
- TIFSfT WRMY BT IR/ Availability of charging stations ) ] ) _
26 RS SﬁTﬁ%ﬂﬂ & fadweU/Entertainment and leisure options ] ) _ -
27 dI*REH / ST Dt SUd«dl/Availability of washrooms/toilets ) ) . -
28 dIRRY / TIgeic $t WaddiCleanliness of washrooms/toilets ) i . -
- Wy Hedl Ref/Health safety ] ) ] ]
30 dwydl/Cleanliness i i - -

31
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ggalt faumd) (Sadt-are) 2026 & forg TERUIE FaT uraTT (YEHE]) PRIHH & WRfled o TORUIE & AR AT - Hgad (SRigha + wxe) ¢fvw/

AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q1 (Jan-Mar)2026 -FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

I 4.67 3R JPUR/Rating 4.67 & above

I 4.63 A 4.66/Rating 4.63 to 4.66

I 4.58 W 4.62/Rating 4.58 to 4.62

AT 4.53 F 4.57/Rating 4.53 to 4.57

I 4.52 Gﬁ?T-ﬂ%r/Rating 4.52 and below

../ S No.
TURUIE/AIRPORT _
3cpP/Excellent dgd 3=d51/Very Good 3T/Good 3P /Fair WRTd/Poor
M4T/GOA
1 ga'rs‘ &@U{T@’Jﬂe{ﬁ 3H1/Ease of getting to the airport - - - -
2 [ E GRS q@"’%ﬁ% fore Tre S / Hls-qvl/Signage to access the terminal ] ) ) ]
2 gdTs S U Ugdn & fore Trafa ulkag &1 91eH Jed & 3% d o (091 aga)/Value for money ) ] ] ]
of the selected mode of transport (including parking facilities)
4 &rqﬁ%-str ] ﬁg{ﬁﬁ 3HI/Ease of finding your check-in area - - - -
: AH-3 IR Ul 1&l THT (AHH S0 63 dfed, dfe AR 8 al)/Waiting time at check-in, ] ] ] _
including baggage drop if applicable
5 %W-E':r &7 ¥ W% & fRryan 3R ACE WW@?WCourtesy and helpfulness of staff in the ] ] i i
check-in area
7 gRé&m THIFT ﬂTrRe{ P TMI/Ease of going through security screening - - - -
3 ﬁ'\’&ﬂ@lﬁﬁ"’[ T UeiteT IHA/W aiting time at the security screening ] ] ] )
gRé&l el W% &1 fRryar 3R AGE B PT Qa?ilT/Courtesy and helpfulness of security
9 screening staff - - - ,
10 AT/ gy faor R udief HHY/W aiting time at border/passport control ] ] ] ]
41/ grdre fgEr T @ RIpdT $iR Hag %R &1 39dl/Courtesy and helpfulness of
11 border/passport control staff - - - -
12 J&RT / IR / Fb/Restaurants/bars/cafés ) ] ) ]
13 R/ TR/ B B HeY & b gl @WH&FDValue for money of restaurant/bars/cafés ) ] ] )
14 §$I3|/ Shops ) ) ) )
15 T BT el b 3R B (UFT aYa)/Value for money of shops ) ) ] ]
QT 3R ST W &1 fRIFar 3R Heg &34 &1 ¥adT/Courtesy and helpfulness of
16 shopping and dining staff - - - -
17 T &1 | Tcilef aﬁﬁﬁ%ﬂ/Comfort of waiting at the gate areas ] ) ) ]
18 e &l ﬁ?ﬂﬁﬁwmvailability of seats at the gate areas ) ) ) )
19 SHUAT T gfa%rfr 3IHI/Ease of finding your way ] ) ; -
20 IS THER! Bt Judsdl (e 3R JH)/Availability of flight information (gate and time) ] ] ] ]
21 ?ﬁ‘lﬁﬁﬂﬂﬁﬁ@'ﬁlwmking distance inside the terminal ) ) ) )
22 - - - - -
TATS 318 & WIW P! VAT 3R A B H1 94T (TSR] 3R I\IWIG WIW)/Courtesy and
23 helpfulness of airport staff (information and maintenance staff) - - - -
o4 Wi-Fi TaTl &t [Uld<l/Wi-Fi service quality ) ) ) )
- TIRONT €WIHT 1 ST/ Availability of charging stations ) ) ] ]
" HARGH 3IR {38 & fddbed/Entertainment and leisure options ] ] ) )
57 JIRREH / TIgaeE i JUd&Idl/Availability of washrooms/toilets ) ) i )
o8 qIR=H / TITcic @ WBdICleanliness of washrooms/toilets ) ) i )
29 R et YR&MHealth safety ] ] ] ]
30 Y= dl/Cleanliness ] ] ] ]

31
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ggalt faumd) (Sadt-are) 2026 & forg TERUIE FaT uraTT (YEHE]) PRIHH & WRfled o TORUIE & AR AT - Hgad (SRigha + wxe) ¢fvw/

AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q1 (Jan-Mar)2026 -FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

. 9./ S No.

TIRUNIS/AIRPORT

I 4.67 3R JPUR/Rating 4.67 & above

I 4.63 A 4.66/Rating 4.63 to 4.66

I 4.58 W 4.62/Rating 4.58 to 4.62

AT 4.53 F 4.57/Rating 4.53 to 4.57

I 4.52 Gﬁ?T-ﬂ%r/Rating 4.52 and below

3cpP/Excellent dgd 3=d51/Very Good 3T/Good 3P /Fair WRTd/Poor
SIHdAY/AMRITSAR
1 E?ﬂ's; e—l%'uwg"a%rfr 3HI/Ease of getting to the airport - - - -
5 TR qﬁ%ﬁ% ﬁ'ltf NIES! S / Hlsqxﬂ/Signage to access the terminal ) ) ) )
2 gaTs g U Ugdn & fo Trafa ulkag &1 A1eH Jed & 3% d o (U1 a3e)/Value for money ) ) ) ]
of the selected mode of transport (including parking facilities)
4 30 dh-3 &F Bl §w6, 4 ¥ 3IHI/Ease of finding your check-in area - - - -
: -3 R Ui& J9I (FHH ST B 9fgd, dfe a8l dl)/Waiting time at check-in, ] ] ] ]
including baggage drop if applicable
5 -3 87 H W% o1 Ry 3k Aeg WW@W/Courtesy and helpfulness of staff in the ] ) ] ]
check-in area
7 gRé&fm THIHT ﬂﬁlﬁ P MMI/Ease of going through security screening - - - -
8 ﬁT&HE’ﬂﬁU T yrcftef HHY/W aiting time at the security screening ] ] ) ]
RE&T e W% & RIydr 3R Heg & &1 @TIT/Courtesy and helpfulness of security
9 screening staff - - - -
10 a1/ grqae fAd=or R udter HHY/W aiting time at border/passport control ] ) ] )
a1/ grqaré e T &t fRIvar 3R Heg A o1 WaUT/Courtesy and helpfulness of
11 border/passport control staff - - - -
12 J&RT / IR / Fb/Restaurants/bars/cafés ) ] ) ]
13 YERT / IR / B Bl H & 3D gl (aﬂTaﬁ?DValue for money of restaurant/bars/cafés ] ) i )
» g®T/ Shops ] ] ] ]
15 g%l:il' WE@I% &Wﬁ:ﬂ (ﬁ?ﬂaﬁa)/Value for money of shops ] ] i i
QT 3R ST W &1 FRAIyar 3R Heg o34 &1 ¥adT/Courtesy and helpfulness of
16 shopping and dining staff - - - -
17 T &1 | Tcitef ﬁﬁ%?ﬂ/Comfort of waiting at the gate areas ] ] ] ]
18 e Al ﬁ?ﬁﬁﬁmﬂmvailability of seats at the gate areas ) ) i )
19 SHUAT {dﬁ T 3fHI/Ease of finding your way ) ) ) )
20 IS THERI Pt Judsdl (e 3R JH)/Availability of flight information (gate and time) ] ] ] ]
21 i e o T oI @/Walking distance inside the terminal ] ] ] ]
22 Y ds_H\I'@f HARM DI H HI/Ease of making connection with other flights - - - -
TS 3 & WIH P RIFAT 3R Hag B HI 9T (VHBRT 3R I\IWIG TIW)/Courtesy and
23 helpfulness of airport staff (information and maintenance staff) - - - -
o Wi-Fi JdT $1 IO/ Wi-Fi service quality ) ] ) ]
- <ITSHT T 1 JUesdl/Availability of charging stations ) ] ] ]
26 TR 3R fagm & fdweu/Entertainment and leisure options ] ] ] ]
- dIReH / eie Bl IUdsdl/Availability of washrooms/toilets ] ] ] ]
28 qIR=H / TITeic & WBdICleanliness of washrooms/toilets ] ) i )
29 WY Yl YR&f/Health safety ] ] . ]
30 Y= dl/Cleanliness ) ] i ]

31

HT8Id 31X aId1arul/Ambience




ANNEXURE-IA

ggalt faumd) (Sadt-are) 2026 & forg TERUIE FaT uraTT (YEHE]) PRIHH & WRfled o TORUIE & AR AT - Hgad (SRigha + wxe) ¢fvw/

AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q1 (Jan-Mar)2026 -FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

. 9./ S No.

TIRUNIS/AIRPORT

I 4.67 3R JPUR/Rating 4.67 & above

I 4.63 | 4.66/Rating 4.63 to 4.66 I 4.58 | 4.62/Rating 4.58 to 4.62

AT 4.53 F 4.57/Rating 4.53 to 4.57

I 4.52 Gﬁ?T-ﬂ%r/Rating 4.52 and below

3cpP/Excellent dgd 3=d51/Very Good 3T/Good 3P /Fair WRTd/Poor
RTAYR/RAIPUR
1 E?ﬂ's; e—l%'uwg"a%rfr 3HI/Ease of getting to the airport - - - -
5 TR qﬁ%ﬁ% ﬁ'ltf NIES! S / Hlsqxﬂ/Signage to access the terminal ) ) ) )
2 ) ] ga1s 313 U Ugan & e 9afAd ufkag o1 T1ee Yo & 3dd & (09T 3a)/Value for money ] ]
of the selected mode of transport (including parking facilities)
4 30 dH-39 & ﬁg’{ﬁﬁ 3HI/Ease of finding your check-in area - - - -
: ] -3 IR Y& THT (FHH M4 S 9igd, dfe ar &l dl)/Waiting time at check-in, ] ] ]
including baggage drop if applicable
6 Ioh-31 &1 H Wt b1 FRIFCT 3R Hae 3 Bl 3ad1/Courtesy and helpfulness of staff in the ] ] ] ]
check-in area
7 Rl ThIHT ‘lTrRef P MMI/Ease of going through security screening - - - -
3 ) El?&ﬂ@lﬂﬁ"’[ T Yll&l HI/W aiting time at the security screening ] ] ]
ER&HG'T%[ W% & FRIyar 3R Heg WW@W/Courtesy and helpfulness of security
9 - - screening staff - -
10 - - - - -
11 - - - - -
12 ) ) &R / IR / dib/Restaurants/bars/cafés ] )
13 ) ) ) ) &R/ TR/ B Bl H & 3Jhd gl (aﬂT d3[cl)Value for money of restaurant/bars/cafés
14 ] ] ] ] W/ Shops
15 ) ) ) ) ngI-I\I‘ Pl HcY & I gl (aﬂTaﬁ?f)/Value for money of shops
QT 3R ST W &1 Ry 3R Heg &34 &1 3adT/Courtesy and helpfulness of
16 - shopping and dining staff - - -
17 i &1 | vrcitef ﬁﬁﬁ?ﬂ/Comfort of waiting at the gate areas ) ) ) )
18 T &=t ﬁl‘-ﬂﬁﬁ@mmvailability of seats at the gate areas ] ] ) )
19 SHUAT I (;J:G'q T 3fMI/Ease of finding your way ) ) ) ]
20 J Sl SHPR! Bl SUAl (ﬁ?‘.’ G?IT‘GITI'CD/AvaiIabiIity of flight information (gate and time) ] ) ) ]
01 ] <fifa & 9e &1 gll/Walking distance inside the terminal ] ) ]
22 - - - - Y 3s M ¥ B H3A H SAH/Ease of making connection with other flights
BT 318 & WIW P! RIVAT 3R A B HI 94T (TSR] 3R I\IWIG WKIW)/Courtesy and
23 helpfulness of airport staff (information and maintenance staff) - - - -
4 ) ) ) ) Wi-Fi TaT &t {UIaT/Wi-Fi service quality
25 TN R I JUciidl/Availability of charging stations ] ] ] ]
26 ] ) ] ] RS 3R faym & faweu/Entertainment and leisure options
07 dIYRH / TTgele Bl JUsdl/Availability of washrooms/toilets ) ] ) ]
28 dIR=H / T[T ! WBdICleanliness of washrooms/toilets ) ) ) )
- TRy el gRaf/Health safety ] ] ) ]
30 Iy dl/Cleanliness i ) . -

31
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ggalt faumd) (Sadt-are) 2026 & forg TERUIE FaT uraTT (YEHE]) PRIHH & WRfled o TORUIE & AR AT - Hgad (SRigha + wxe) ¢fvw/

AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q1 (Jan-Mar)2026 -FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

. 9./ S No.

TIRUNIS/AIRPORT

I 4.67 3R JPUR/Rating 4.67 & above

I 4.63 A 4.66/Rating 4.63 to 4.66

I 4.58 W 4.62/Rating 4.58 to 4.62

AT 4.53 F 4.57/Rating 4.53 to 4.57

I 4.52 Gﬁ?T-ﬂ%r/Rating 4.52 and below

JpP/Excellent dgd 3=51/Very Good 3{=d31/Good 3P /Fair WRId/Poor
DIABIAI/KOLKATA
1 gdls G@Wqﬁ?ﬁﬁ 3I/Ease of getting to the airport - - - -
5 mw@%mwéﬁélﬂ@ﬁ/&gnage to access the terminal ] ] ] ]
2 gdTs S U Ugdn & fore Trafa ulkag &1 91eH Jed & 3% d o (091 aga)/Value for money ] ) ] ]
of the selected mode of transport (including parking facilities)
4 30 dh-39 & ﬁéﬂe{ﬁ 3 MI/Ease of finding your check-in area - - - -
: TH-31 TR Y&l 9 (ST g_Tu A Aied, afg mﬁ_a‘r)/wmting time at check-in, ] ) ] ]
including baggage drop if applicable
5 %—3:[ &3 ¥ W% & fRryan 3R Ace WW@??IT/Courtesy and helpfulness of staff in the ) ] ] )
check-in area
7 4l SHIT I ﬂTrR%r D1 FI/Ease of going through security screening - - - -
3 E,T&ﬂiﬁ’ﬁﬁﬂ T Ueite IHI/W aiting time at the security screening ] ] ] ]
gRé&l i @I HI fRryar 3R HEg HRA FI QaTIT/Courtesy and helpfulness of security
9 screening staff - - - -
10 et/ grqaé fAdor v udter HdHY/W aiting time at border/passport control ) ) ) )
T/ U R T &t Iy SR Hag A @l @HT/Courtesy and helpfulness of
11 border/passport control staff - - - -
12 &R / IR / Fib/Restaurants/bars/cafés ) ) ) ]
13 ] ] &R/ R/ B WE@I% SR Gl (aQIIT dyd)Value for money of restaurant/bars/cafés i ]
14 ] ) ] ] Wﬁ/ Shops
15 ) ) ] ) gHH! DT Hed & 3P BT (U IYa)/Value for money of shops
T 3R ST e &1 FRIydr 3ik Hag WW@'&T/Courtesy and helpfulness of
16 shopping and dining staff - - - -
17 e &4 o Uaiien ﬁﬁfﬁ‘wComfort of waiting at the gate areas ) ) ) )
18 e &l ﬁ?ﬂﬁﬁﬁqﬂwﬂmvailability of seats at the gate areas ] ] ) )
19 SHUAT I Q‘:Gq T 3fHI/Ease of finding your way ) ) ) )
0 TS BRI Bt IUASIAT (e 3R JHI)/Availability of flight information (gate and time) ) ) ) )
21 ) E'fﬁﬁ?fﬁﬂ?ﬁ&ﬁ@/Walking distance inside the terminal ] ] )
22 HY ds_ld\l'@f HGR B H HI/Ease of making connection with other flights - - - -
BT 318 & WIW P! RIFAT 3R A B HI 94T (FHBR] 3R I@IWIG WIWH)/Courtesy and
23 helpfulness of airport staff (information and maintenance staff) - - - -
o4 ] ] ] ] Wi-Fi ddT ! TOTaIT/Wi-Fi service quality
25 TIfofT W=l B JUdUdl/Availability of charging stations ] ) ) ]
26 ) ) ) ) RS 3R faym & fawed/Entertainment and leisure options
27 IR / TIIC Bt JUdI&Idl/Availability of washrooms/toilets ] ] i ]
28 IR / TIAC Dt WwBdICleanliness of washrooms/toilets ] ) i )
- R et YR&MHealth safety ] ] ] ]
30 g dl/Cleanliness ] ] ] ]

31
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ggalt faumd) (Sadt-are) 2026 & forg TERUIE FaT uraTT (YEHE]) PRIHH & WRfled o TORUIE & AR AT - Hgad (SRigha + wxe) ¢fvw/

AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q1 (Jan-Mar)2026 -FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

. 9./ S No.

TIRUNIS/AIRPORT

I 4.67 3R JPUR/Rating 4.67 & above

I 4.63 A 4.66/Rating 4.63 to 4.66

I 4.58 W 4.62/Rating 4.58 to 4.62

AT 4.53 F 4.57/Rating 4.53 to 4.57

I 4.52 Gﬁ?T-ﬂ%r/Rating 4.52 and below

3cpP/Excellent dgd 3=d51/Very Good 3T/Good 3P /Fair WRTd/Poor
YIHT/PATNA
1 aaTi e@wu@’aﬁﬁ 3TH1/Ease of getting to the airport - - - -
2 A R tlﬁﬂﬁ% fore Tre+ S / Hls-qxﬂ/Signage to access the terminal ] ) ) ]
2 gaTs 373 U UgTH & fad 9afd uRdg- &1 W1 o & 3% o (0T a9d)/Value for money ] ] ] ]
of the selected mode of transport (including parking facilities)
4 30 Ah-3 &F Bl §°€, A T 3MI/Ease of finding your check-in area - - - -
: Teb-3 IR Vel & THY (FA 10 3 Wed, If AL 8! dl)/Waiting time at check-in, ] ] ] ]
including baggage drop if applicable
6 °oh-31 & H WTth b1 FRIFC 3R Hee 3 Bl 3ad1/Courtesy and helpfulness of staff in the ] ] ] ]
check-in area
7 gRé&fm THIHT ﬂTrR%r P MHI/Ease of going through security screening - - - -
8 ﬁT&HE’ﬂﬁU T yrcitef HHY/W aiting time at the security screening ] ] ] ]
RE&T e W% & RIydr 3R Heg & &1 @TIT/Courtesy and helpfulness of security
9 screening staff - - - -
10 - - - - -
11 - - - - -
12 Y&RT / 9R / BWh/Restaurants/bars/cafés ) ) ) ]
13 ] R/ TR/ B B He & SJpd gl (aﬂT dy[cf)Value for money of restaurant/bars/cafes ) ) ]
14 E:'@"Ief/ Shops ) ] ] )
15 ) ) ) ) ngI-I\I‘ Pl HcY & I gl (aﬂT?ﬂjf)/Value for money of shops
QT 3R ST Wt o1 fRIYdT 3R Heg ®A &1 I9TT/Courtesy and helpfulness of
16 shopping and dining staff - - - -
17 T &1 | Tdtef ﬁ{[ﬁ?ﬂ/Comfort of waiting at the gate areas ] ) ) ]
18 e &=l 1?f?ﬂ??fﬁG'QF'IE“d?lT/AvaiIability of seats at the gate areas ] ) ) ]
19 SHUAT c\;‘:oﬁ T 3fHI/Ease of finding your way ) ) ) )
20 IS THHRI Bt Judsdl (e 3R JH)/Availability of flight information (gate and time) ] ] ] ]
21 cfH-d o e &1 @/Walking distance inside the terminal ] ] ) )
22 - - - - -
TATS 3§ &b WIH B RIVAT 3R Hag B HI 39T (VHBHRT 3R I\IWIF TIW)/Courtesy and
23 helpfulness of airport staff (information and maintenance staff) - - - -
o4 ) ] ) ] Wi-Fi TdT $1 IUral/Wi-Fi service quality
- ] ] ] ] <ITSHT T 1 Juesdl/Availability of charging stations
- ) ) ) ) RS 3R fagm & A ew/Entertainment and leisure options
57 JIRREH / TIgaleE Bt JUd&Idl/Availability of washrooms/toilets ) ) i )
28 JIIRH / Thacie ! WS diCleanliness of washrooms/toilets ] ] ] ]
29 R et YR&MHealth safety ] ] ] ]
30 Iy dl/Cleanliness i ) . -

31
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AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q1 (Jan-Mar)2026 -FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

. 9./ S No.

TIRUNIS/AIRPORT

I 4.67 3R JPUR/Rating 4.67 & above

I 4.63 A 4.66/Rating 4.63 to 4.66

I 4.58 W 4.62/Rating 4.58 to 4.62

AT 4.53 F 4.57/Rating 4.53 to 4.57

I 4.52 Gﬁ?T-ﬂ%r/Rating 4.52 and below

JpP/Excellent

dgd 3=51/Very Good

AHS1/Good

Std/Fair

WId/Poor

qul/PUNE

1 Bﬁﬂ'if @Wqﬁ?ﬁﬁ 3H/Ease of getting to the airport - - - -
5 mm@%mwaﬁ@flm&gnage to access the terminal ] ] ) )
2 ) ] gaTs 37g U Ug o & [T 9+ URag- &1 A1e Hed & 3% d & (U1 99)/Value for money ) ]
of the selected mode of transport (including parking facilities)
4 30 -3 & ﬁﬁ'ﬁff{ 3I/Ease of finding your check-in area - - - i,
: dh-3- TR Y& 9 Sl §_‘|’u 3 fgd, afd ?lFl‘e?r_a‘r)/Waiting time at check-in, ] ] ] ]
including baggage drop if applicable
5 ) ] %raﬁ-g:raaﬁwﬁﬁrw @TWWW@W/Courtesy and helpfulness of staff in the ) )
check-in area
7 R THIFAT I ﬂGRe{ P HI/Ease of going through security screening - - - -
8 ﬁT&HEﬂﬁU T yrcitef HJHY/W aiting time at the security screening ] ] ] ]
ﬂT&ﬂGﬁ'ﬂ W% &1 TRy iR Aeg & &l Qa“CIT/Courtesy and helpfulness of security
9 - - - screening staff -
10 et / grqae fAd=or R udier HJHY/W aiting time at border/passport control ) ) ) )
a1/ grqaré R T &t fRIvar 3R Heg $A o1 WaUT/Courtesy and helpfulness of
11 border/passport control staff - - - -
12 &R / R / HW/Restaurants/bars/cafés ] ] ) )
13 ] &R / IR / B Bl He & S RC gl (aﬂT dyd)Value for money of restaurant/bars/cafés ) ) ]
14 QTJb"Ief/ Shops ] i ) )
15 ] ] ) gD DT Jed & IR BT (U aYa)/Value for money of shops ]
TR 3R ST W% of fRiydn 3R Heg WW@'&T/Courtesy and helpfulness of
16 shopping and dining staff - - - -
17 e &= o uiten ﬁl}[ﬁ%ﬂ/Comfort of waiting at the gate areas ) ) ) ]
18 e &l ﬁ?ﬂﬁﬁwmvailability of seats at the gate areas ) ) ) )
19 ST AT gfa%rfr 3TH/Ease of finding your way ] ) ; }
20 ) ) 3SlH SIECANEIRLNEII] (ﬁ?f ShT‘v'lmil)/Availability of flight information (gate and time) i ]
21 ) ) ) ) Eﬁﬂﬂﬁﬂﬂﬁﬂﬁ@/Walking distance inside the terminal
22 HY dsld\l'@f HIRM PR H HI/Ease of making connection with other flights - - - -
TATS 3 &b WXIH P RIFAT 3R Hag B HI 39T (VHBRT 3R IVIWIG TIW)/Courtesy and
23 helpfulness of airport staff (information and maintenance staff) - - - -
24 ] ] ) i Wi-Fi TaTl &t UIa<I/Wi-Fi service quality
25 TIfofT WRMET B JUciidl/Availability of charging stations ] ] ] ]
26 ) ) ) ) TR 3R faym & faweu/Entertainment and leisure options
27 JIRREH / TIgale Bt JUdIdl/Availability of washrooms/toilets ) ) ) )
o8 IR / TIIAC B WwBdICleanliness of washrooms/toilets ) ) i )
- Wy Yadl QRefl/Health safety ] . _ ]
30 g dl/Cleanliness ] ) ) ]

31
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AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q1 (Jan-Mar)2026 -FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

. 9./ S No.

TIRUNIS/AIRPORT
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