ANNEXURE-I

T T g TARUIC AIdY Plicicl UTH & JIRUIMH DI Ugail qHTel (SI-aR]-HId) 2025 i aqd [qHT8l (Sdgar-IgaiaR) 2024 I oAl /
RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER -1 (Jan-Mar) 2025 OVER QUARTER -4(Oct-Dec)

2024
YIAYR/BHUBANESWAR BIAlhS/CALICUT dAZ/CHENNAI $GIN/ INDORE
vgat fauret ﬁa%% 64! AeTel fomrat 1;'1?1% et faerel fommeY 1;%% T84t awrel ISR 1;%% SN GRLL
$.9. iy 2025 3R Ty i 2025 3R Tgd T 2025 3R Ty T 2025 3R Tgd
/S RTHeR/Parameter ( © | SR o 2024 & - | QIR oot 2004 A " | QIR o 2024 " | IR | o 024 &
No. A1) 2025 | fewwR) I BT 3R 7)) | faER) IS P SR o) | fewR) IS BT 3R o) | i) IS BT 3R
2024 2025 2024 2025 2024 2025 2024
01 (Jan- | Q4 (Oct- Difference of | Q1 (Jan- | Q4 (Oct- | Difference of | Ql (Jan- | Q4 (Oct- | Difference of |[Q1 (Jan-| Q4 (Oct-| Difference of
Mar) 2025 |Dec) 2024 rating Q1 2025 Mar) Dec) |[rating Q12025 | Mar) Dec) rating Q1 2025 Mar) Dec) rating Q1 2025
over Q42024 | 2025 2024 | over Q42024 | 2025 2024 | over Q42024 | 2025 2024 | over Q4 2024
p | TR S TR 'f:a”iip”oir'/t'zase of getting to 4.89 4.83 0.06 4.03 3.67 0.36 4.96 4.85 0.11 498 | 498 0.00
I IR Ugd- o ot 918 s /
2 /Signage to access the terminal 4.89 4.84 0.05 3.95 3.67 0.28 4.94 4.83 0.11 4.96 4.95 0.01
g3 3g U Ugdd & [T Ig1-d URAg dT A1e
3 | I F SFFC ¢ (0N Y Value for money of 4.82 4.83 -0.01 3.78 3.46 0.32 4.96 4.85 0.11 4.98 4.98 0.00
the selected mode of transport (including
parking facilities)
4 3O P-51 & BT el H STMI/Ease of 4.84 4.84 0.00 3.80 3.63 0.17 4.96 4.89 0.07 4.99 4.99 0.00
finding your check-in area
-3 IR Y& J9T (AHM 24 B Higd,
5 gfe dR] 8l dl)/Waiting time at check-in, 4.80 4.81 -0.01 4.08 4.06 0.02 4.41 458 -0.17 4.96 4.96 0.00
including baggage drop if applicable
dPh-3 & T [P B! RVAT 3R g DA Bl
6 /Courtesy and helpfulness of staff in the 4.79 4.76 0.03 3.91 3.82 0.09 4.97 4.90 0.07 4.99 4.99 0.00
check-in area
7 | TR § TR T SMT¥TI/Ease of going 4.85 4.81 0.04 3.90 3.76 0.14 4.97 4.89 0.08 4.99 5.00 -0.01
through security screening
GR&T ThITT | Ydla JHI/Waiting time at the
8 security screening 4.75 4.69 0.06 4.00 3.89 0.11 4.45 4.60 -0.15 4.95 4.95 0.00
&1 SiTel W I RV 3R Tag HR Dl
9 /Courtesy and helpfulness of security 4.62 4.54 0.08 3.89 3.83 0.06 4.93 4.90 0.03 4.97 4.97 0.00
screening staff
AT / grUre =0 WR Uddien gHa/Waiting time
10 at border/passport control 5.00 5.00 0.00 4.28 411 0.17 4.91 4.90 0.01 5.00 5.00 0.00
T / UTU[C Y01 WK% Dl Rl 3R Heg
g | B XeM/Courtesy and helpfulness of 5.00 5.00 0.00 4.26 4.08 0.18 4.96 4.91 0.05 5.00 5.00 0.00
border/passport control staff
12 RERI /SR | Pl /Restaurants/bars/cafés 4.92 4.91 0.01 3.46 2.86 0.60 4.97 4.88 0.09 498 | 5.00 -0.02
TR / IR/ S BT Hed & 3IHd g1 (U=
13 | 9gd)Value for money of restaurant/bars/cafés 4.84 4.86 -0.02 3.57 3.22 0.35 4.43 4.59 -0.16 4.99 4.98 0.01
14 GPT/ Shops 4.60 4.63 -0.03 3.75 3.36 0.39 4.92 4.86 0.06 4.98 4.98 0.00
gl BT Hed o 3D d gl (UHT 99d)/Value
15 for money of shops 4.52 4.63 -0.11 3.71 3.30 0.41 4.89 4.82 0.07 4.98 4.98 0.00
QMU 3R SIS TP Pl IRIFT 3R TGE DHA
16 | P XM Courtesy and helpfulness of shopping 4.86 4.92 .0.06 3.79 3.64 0.15 4.94 4.85 0.09 5.00 4.99 0.01
and dining staff
Tic &A1 d Ydlef ot ﬁ%ﬂT/Comfort of waiting at
17 the gate areas 4.89 4.88 0.01 4.45 4.34 0.11 4.91 4.86 0.05 4.99 4.99 0.00




T T g TORYIC Add DIicic YRITH & URUMH DI Ugall IdATel (SHaR[-ATR) 2025 Dl Igd [dHTe! (FgaR-IgHRIR) 2024 I a1 /
RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER -1 (Jan-Mar) 2025 OVER QUARTER -4(Oct-Dec)

2024
YIAYR/BHUBANESWAR BIAlPE/CALICUT dAZ/CHENNAI 3G/ INDORE
$.9. Tl 2025 3% Ty ki 2025 3f¥ Tgd e 2025 3% Tqgd o 2025 3% Ty
/S WRTHe/Parameter ~ | IR Syt 2024 & " | SRR | ot 2004 A - | IR | ol 2024 " | SR | ol 024 &
No. ) 2025 | W) | pr ey | T | ) Rgmarame | T | | Rpmeram | T | | (o e
2024 2025 2024 2025 2024 2025 2024
01 (Jan- | Q4 (Oct- Difference of | Q1 (Jan- | Q4 (Oct- | Difference of | Ql (Jan- | Q4 (Oct- | Difference of |[Q1 (Jan-| Q4 (Oct-| Difference of
Mar) 2025 |Dec) 2024 rating Q1 2025 Mar) Dec) |rating Q1 2025 | Mar) Dec) rating Q1 2025 Mar) Dec) rating Q1 2025
over Q4 2024 2025 2024 over Q4 2024 2025 2024 over Q4 2024 2025 2024 over Q4 2024
Tie &= U giel & SUdsidl/Availability of seats
18 at the gate areas 4.88 4.88 0.00 4.40 4.24 0.16 4.96 4.88 0.08 4.99 4.99 0.00
3T IR @1 H 3HI/Ease of finding your
19 way 4.86 4.87 -0.01 3.59 3.42 0.17 4.95 4.88 0.07 4.99 4.99 0.00
JSM SMBRI Bl ITAdT (TIC 3R
20 | TH)/Availability of ﬂt'?n:‘;)'”forma“o” (gate and 4.79 4.87 -0.08 3.85 3.68 0.17 4.44 4.61 0.17 4.96 4.96 0.00
I | T &I QRI/Walking distance inside
21 the terminal 4.88 4.87 0.01 3.86 3.67 0.19 4.92 4.86 0.06 4.99 4.98 0.01
2p | ST H PR BT H SRAMIEase of 5.00 5.00 0.00 0.00 : : 488 | 484 0.04 000 | 500 5.00
making connection with other flights
RIS 31g P W Pl IRITT 3R Heg H B
YT (STHBRY 3R IWIEIG TIP)/Courtesy and
23 helpfulness of airport staff (information and 4.88 491 -0.03 4.15 3.85 0.30 4.89 4.84 0.05 4.96 4.96 0.00
maintenance staff)
o4 | WIHFIHAT PIUIEIT/W-Fi service quality 4.54 4.80 .0.26 2.64 2.69 -0.05 4.86 4.68 0.18 4.96 4.96 0.00
TSI TR &l SUASIdl/Availability of
25 charging stations 4.86 4.91 -0.05 2.73 2.69 0.04 4.93 4.87 0.06 4.97 4.97 0.00
TR 3R 9% & fddhed/Entertainment and
26 leisure options 4.48 4.82 -0.34 2.98 3.04 -0.06 4.92 4.86 0.06 4.97 4.97 0.00
qIIR=H / TIIAC D IUdsdl/Availability of
27 washrooms/toilets 4.93 4.93 0.00 3.83 3.91 -0.08 4.94 4.86 0.08 4.98 4.98 0.00
dIRH / TIRIC &l W dICleanliness of
28 washrooms/toilets 4.95 4.95 0.00 4.43 4.38 0.05 4.94 4.88 0.06 4.99 5.00 -0.01
29 TR Al e/ Health safety 4.89 4.91 -0.02 413 | 3.88 0.25 496 | 4.88 0.08 499 | 499 0.00
30 WdiCleanliness 4.95 4.94 0.01 427 | 412 0.15 444 | 462 0.18 499 | 497 0.02
N U .
31 RIS SfIX aIfTaRvT/Ambience 4.90 4.89 0.01 4.08 4.10 .0.02 4.96 4.89 0.07 4.98 4.98 0.00
GERUIC | oA [T HGI¥/Overall 4.91 4.90 0.01 4.84 4.86 .0.02 4.90 4.89 0.01 4.92 4.96 -0.04
Satisfaction with this airport
Ty st/ 4.34 4.32 0.02 4.34 4.32 0.02 4.34 4.32 0.02 4.34 4.32 0.02
World Average




ANNEXURE-I

T T &g TORUIC Add DIicicl YRITH & URUMH DI Ugall IdHTel (STHaR[-AT) 2025 Dl Igd [dHTel (FgaR-I¢HRIR) 2024 I AT /
RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER -1 (Jan-Mar) 2025 OVER QUARTER -4(Oct-Dec)

2024
M4T/GOA SHAIR/AMRITSAR IYR/RAIPUR HIAPTAT/KOLKATA
.. fwmet | arrray. | 2025 iRagd | fawmd . | 2025 3R =gy . | (3. | 2025 3R =gy ot | @ | 2025 3R gy
/'S WRTHeR/Parameter (STasl- Rramr) fourdt 2024 ® | (SHE- Renr) fourgt 2024 # A fowmgt 2024 & A L fourdt 2024 #
No. . \ \ \
A=) 202 2024 I HT 3R | AR 202 2024 I P SR 2005 2024 IS BT 3R 2005 2004 I P SR
01 (Jan- Q4 (Oct-| Difference of 01 (Jan- Q4 (Oct- | Difference of | Q1 (Jan- | Q4 (Oct- | Difference of |Q1 (Jan-| Q4 (Oct- | Difference of
Mar) 2025 Dec) rating Q1 2025 Mar) 2025 Dec) rating Q1 2025 Mar) Dec) rating Q1 2025 Mar) Dec) rating Q1 2025
2024 | over Q4 2024 2024 | over Q42024 | 2025 2024 | over Q42024 | 2025 2024 | over Q4 2024
| | FIRAER qﬁﬂﬁtﬁe&mfase ofgettingto | gy 4.66 0.15 4.66 4.55 0.11 482 | 484 -0.02 483 | 491 -0.08
ST TR Ugd- o [T I8 §is /
2 /Signage to access the terminal 4.55 4.58 -0.03 4.69 4.59 0.10 4.81 4.84 -0.03 4.79 4.92 -0.13
gdI% g U Ugd & [T Ig1-d URag &I A1e
5 | I TRT & (T RIH)Value for money of | o 4.27 0.10 4.76 4.64 0.12 4.75 4.78 -0.03 4.72 4.81 -0.09
the selected mode of transport (including
parking facilities)
g | T PR G @ 7 SMAHI/Ease of 4.75 4.66 0.09 4.71 4.54 0.17 481 | 480 0.01 485 | 491 -0.06
finding your check-in area
qH-3 IR Y&l 90T (T 19 $=- dled,
5 gfe N 81 a)/Waiting time at check-in, 4.48 4.33 0.15 4.62 4.48 0.14 4.78 4.80 -0.02 4.74 4.88 -0.14
including baggage drop if applicable
dh-31 & H TP Bl RV 3R TGE D Bl
6 /Courtesy and helpfulness of staff in the 4.69 4.55 0.14 4.68 4.54 0.14 4.76 4.77 -0.01 4.65 4.77 -0.12
check-in area
7 | TR § TR T SMT¥TI/Ease of going 4.84 4.76 0.08 4.65 4.53 0.12 4.74 4.70 0.04 4.80 4.92 0.12
through security screening
GR&T ThITHT | Udlan JHI/Waiting time at the
8 security screening 4.66 4.67 -0.01 4.62 4.45 0.17 4.72 4.73 -0.01 4.68 4.86 -0.18
&1 S K% ! RV 3R AGG DA Dl
9 /Courtesy and helpfulness of security 4.71 4.64 0.07 4.64 4.55 0.09 4.68 4.67 0.01 4.68 4.74 -0.06
screening staff
AT / grRIare A1 IR Uddle T3/ wWaiting time
10 at border/passport control 4.79 5.00 -0.21 4.64 4.48 0.16 - - - 4.88 4.91 -0.03
AT / grFUIC HEE0T T i IRVl 3R Agq
1 | P PIRACourtesy and helpfulness of 4.80 5.00 -0.20 4.64 4.46 0.18 : . : 478 | 4.94 -0.16
border/passport control staff
12 &I / SR / $b/Restaurants/bars/cafés 4.72 4.59 0.13 4.64 4.51 0.13 4.38 4.38 0.00 4.76 4.92 -0.16
R / IR/ B BT He & 3D a1 (U
13 | d¥cT)Value for money of restaurant/bars/cafes 4.19 4.19 0.00 4.64 4.45 0.19 4.23 4.27 -0.04 4.69 4.75 -0.06
14 G/ Shops 4.24 4.27 -0.03 4.63 4.44 0.19 4.29 4.24 0.05 4.63 4.33 0.30
gl BT Hed o 3IDhd gl (UHT 99d)/Value
15 for money of shops 3.95 3.89 0.06 4.37 4.30 0.07 4.15 4.18 -0.03 4.64 4.75 -0.11
QW 3R ST TP ! RIVAT 3R TGG hA
16 | P13 Courtesy and helpfulness of shopping |, <o 4.67 0.02 4.58 4.48 0.10 4.43 4.52 -0.09 4.72 4.82 -0.10
and dining staff
Tic &1 O Udiel ot ﬁﬁ?ﬂ/Comfort of waiting at
17 the gate areas 4.57 4.63 -0.06 4.67 4.56 0.11 4.82 4.86 -0.04 4.80 4.95 -0.15




T U g TORYIC A4 DIicicl YRITH & URUMH DI Ugell IdATgl (SHaR[-AT) 2025 Dl Igd [dHTel (FgaR-IgHRIY) 2024 I a1 /
RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER -1 (Jan-Mar) 2025 OVER QUARTER -4(Oct-Dec)

2024
MEI/GOA SHdHY/AMRITSAR IAYR/RAIPUR BIADPTAT/KOLKATA
%4, GLIE) e sRagd | fawmE . | 2025 3R =gy ot | (s | 2925 3R =gy ot | (e | 2025 3R =gy
/'S RTHe/Parameter (STTasl- R, foumdt 2024 & | (SHE- ) fourdt 2024 # | R fowmét 2024 & A fourdt 2024 #
No. 3 . 3 \ 3 \ 3P \
) 202 2024 BT | W) 202 2024 PT R 2025 2024 PTHAR| H025 2024 PT R
01 (Jan- Q4 (Oct- | Difference of 01 (Jan- Q4 (Oct- | Difference of |[Q1 (Jan-| Q4 (Oct- | Difference of | Q1 (Jan-| Q4 (Oct- | Difference of
Mar) 2025 Dec) rating Q1 2025 Mar) 2025 Dec) rating Q1 2025 Mar) Dec) rating Q1 2025 Mar) Dec) rating Q1 2025
2024 over Q4 2024 2024 over Q4 2024 2025 2024 over Q4 2024 2025 2024 over Q4 2024
TIc &= ¥ il &t SUdsidl/Availability of seats
18 at the gate areas 4.63 4.60 0.03 4.58 4.56 0.02 4.80 4.84 -0.04 4.76 4.97 -0.21
3T IR @1 H 3{HI/Ease of finding your
19 way 4.91 4.85 0.06 4.61 4.50 0.11 4.81 4.83 -0.02 4.82 4.93 -0.11
JSM SMBRI Bl ITAsUdT (T 3R
20 | FH)/Availability of ﬂt'ﬁ:;;)'”format'on (gateand |, 47 4.80 .0.03 4.64 4.52 0.12 4.74 4.78 -0.04 4.75 4.83 -0.08
< | T &I RI/Walking distance inside
21 the terminal 4.64 4.59 0.05 4.64 4.58 0.06 4.82 4.76 0.06 4.60 4.22 0.38
gy | O SSHI ¥ PR H H SMHHI/Ease of 5.00 i : 4.68 456 0.12 4.59 4.78 -0.19 459 452 0.07
making connection with other flights
BATS 31g P TP Pl IIFT 3R Heg - B
YT (STHBRY 3R IWRWIG TIP)/Courtesy and
23 helpfulness of airport staff (information and 4.63 4.66 -0.03 4.66 451 0.15 4.81 4.79 0.02 4.74 4.83 -0.09
maintenance staff)
o4 | Wi-Fi WO PTIOMTIWI-Fi service quality 4.12 4.15 .0.03 2.54 4.61 2.07 4.07 4.35 .0.28 4.52 4.70 .0.18
TSI TR o IUdSUdl/Availability of
25 charging stations 4.56 4.34 0.22 4.72 4.57 0.15 4.73 4.76 -0.03 4.71 4.42 0.29
TARGH 3R [d9™ o [ddhed/Entertainment and
26 leisure options 3.60 3.62 -0.02 4.57 4.61 -0.04 4.27 4.27 0.00 4.49 4.64 -0.15
JIIR=H / TIAC DI IUdsdl/Availability of
27 washrooms/toilets 4.80 4,73 0.07 4.61 4.45 0.16 4.83 4.84 -0.01 4.70 4.80 -0.10
dIRR=H / TIgeic &l WwddiCleanliness of
28 washrooms/toilets 4.85 4.80 0.05 4.80 4.66 0.14 4.87 4.86 0.01 4.83 4.90 -0.07
29 W el GRefl/Health safety 4.73 4.71 0.02 4.65 4.54 0.11 4.80 4.86 -0.06 4.82 4.91 -0.09
30 d=dl/Cleanliness 4.85 4.87 .0.02 4.77 4.68 0.09 4.87 4.87 0.00 4.82 4.87 .0.05
31 HIGIC 3R dTTaRO/Ambience 4.61 4.58 0.03 4.65 4.46 0.19 4.82 4.86 -0.04 4.80 4.89 -0.09
qARIIC ¥ Pl ATy HIR/Overall 4.92 4.92 0.00 4.84 4.78 0.06 4.83 4.84 .0.01 4.92 4.89 0.03
Satisfaction with this airport
Ty 3flerel/ 4.34 4.32 0.02 4.34 4.32 0.02 4.34 4.32 0.02 4.34 4.32 0.02
World Average




ANNEXURE-I

T T &g TORUIC Add DIicicl YRITH & URUMH DI Ugall IdHTel (STHaR[-AT) 2025 Dl Igd [dHTel (FgaR-I¢HRIR) 2024 I AT /
RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER -1 (Jan-Mar) 2025 OVER QUARTER -4(Oct-

Dec) 2024
TaHAT/PATNA YUl/PUNE IFTR/SRI NAGAR PRI TRICHY
4 i i ugel! O
. fwmel | s | 2025 Ragd | fawmed R | 2029 R agd | fawmd . | 2025 3R =gy ot | (s | 2025 3R =gy
/'S WRTHeR/Parameter (STa- L o 2024 & | (oS- o) Y 2024 | | (SHAS- i) ot 2024 | o | R ot 2024 |
No. 33 . 33 . 33 \ X3 \
) 202 2024 BT AW | W) 202 2024 BT AW | ) 202 2024 PTHA | 005 2024 PT SR
. Difference of . .
01 (Jan- Q4 (Oct- leference of 01 (Jan- | Q4 (Oct- rating Q1 01 (Jan- | Q4 (Oct- leference of |Q1 (Jan- Q4 (Oct- Dllfference of
Mar) 2025 DSC) |rating Q120251 005 | Dec) 2024 | 2025 over Q4 |Mar) 2025 | Dec) 2024 |/81N9 QL 20251 Man) 50 o5 rating Q1 2025
2024 over Q4 2024 2024 over Q4 2024 2025 over Q4 2024
| | TIRMER wtﬁe&mlfase ofgettingto | 4 gg 4.65 0.04 4.74 4.75 -0.01 4.63 4.21 0.42 4.61 4.60 0.01
CIHd IR Ugd- o Tt 918 s /
2 /Signage to access the terminal 451 451 0.00 4.72 4.65 0.07 4.64 4.05 0.59 4.36 4.80 -0.44
g3 3g U Ugd & [T Ig1-d URAg HT H1e
5 |9 STRT € (T RIA)Value for money of |, 4.67 -0.14 4.08 4.28 -0.20 4.70 3.88 0.82 4.55 4.94 -0.39
the selected mode of transport (including
parking facilities)
4 3O -1 & BT el H SMHMI/Ease of 4.65 4.66 .0.01 4.63 4.63 0.00 4.55 4.05 0.50 4.52 4.58 -0.06
finding your check-in area
-3 TR UdI&T J9T (FTHH SIY DR Figd),
5 gfe dR] &l dl)/Waiting time at check-in, 4.37 4.58 -0.21 4.27 4.36 -0.09 4.66 3.98 0.68 451 4.83 -0.32
including baggage drop if applicable
dh-31 & H L% Bl RIVAT 3R UGG D Bl
6 /Courtesy and helpfulness of staff in the 4.52 4.50 0.02 4.78 4.58 0.20 4.66 3.86 0.80 4.71 4.97 -0.26
check-in area
7 | TR ERITT & o @] SfF/Ease of going |, o) | 4 6g -0.06 4.71 4.84 0.13 4.64 4.05 0.59 474 | 477 -0.03
through security screening
GR&T ThITT | Ydlen JHI/Waiting time at the
8 security screening 4.41 4.61 -0.20 4.35 4.68 -0.33 4.64 4.01 0.63 4.51 4.75 -0.24
&1 ST CTH ! RV 3R GG DA Dl
9 /Courtesy and helpfulness of security 458 4.43 0.15 4.79 4.62 0.17 4.63 3.84 0.79 4.63 4.98 -0.35
screening staff
AT / grUre =0 W Ucdien 999/ Waiting time
10 at border/passport control - - - 4.68 4.67 0.01 - - - 4.57 4.67 -0.10
T / UTU[C YT WK% Dl RIYAT 3R Heg
11 P Pl Qa?IIT/Courtesy and helpfulness of ] ] ] 4.85 4.89 .0.04 ] ] ] 4.62 4.94 032
border/passport control staff
12 &I /SR | Pih/Restaurants/bars/cafés 4.58 4.68 -0.10 4.68 4.63 0.05 4.13 3.36 0.77 4.77 4.98 0.21
TR / IR/ S BT He & 3IHd g1 (O
13 | 9Yd)Value for money of restaurant/bars/cafés | 4.42 4.55 -0.13 3.98 4.19 -0.21 4.29 3.54 0.75 4.06 4.46 -0.40
14 GPT/ Shops 4.42 4.31 0.11 4.51 4.29 0.22 4.14 3.31 0.83 4.60 4.96 -0.36
gl BT Hed o 3D d gl (UHT 99d)/Value
15 for money of shops 4.38 4.52 -0.14 3.73 4.00 -0.27 4.23 3.24 0.99 4.04 4.39 -0.35
QMU 3R SIS TP Pl IRIFT 3R TGg DHA
16 | P XHCourtesy and helpfuness of shopping |, o 4.46 0.04 4.83 4.61 0.22 4.33 3.42 0.91 4.68 4.99 -0.31
and dining staff
Tic &A1 d Ydlal ot ﬁ%ﬂT/Comfort of waiting at
17 the gate areas 4.60 4.61 -0.01 4.48 4.58 -0.10 4.68 4.12 0.56 4.70 4.91 -0.21




T T 9 UORUIC AId Plieic! YRITH & TRUIMH DI Ugell [dHTe! (SHaRI-AR) 2025 I Iqy [dHTRI (agar-IgHHR) 2024 ¥ da-T /
RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER -1 (Jan-Mar) 2025 OVER QUARTER -4(Oct-

Dec) 2024
TeHT/PATNA YUl/PUNE AFTR/SRI NAGAR I TRICHY
3 i 4 ugel! i
%9, fowmel | argaR. | 2025 s =gy | fawe R | 2029 R =gy | fawmel . | 2025 3R =gy ot | (s, | 202 3R =gy
/S WRrfieR/Parameter (STasl- ) faurdt 2024 ® | (wHEI- Rmere: faurdt 2024 A | (SHT- Rremere fowmét 2024 & | R fowmét 2024 &
No. \ \ \ \
") 202 204 I FT @R | AE) 202 2024 I T 3R |HR) 202 024 I BT SR it 2024 IS BT SR
: Difference of . .
01 (Jan- Q4 (Oct- leference of 01 (Jan- | Q4 (Oct- rating Q1 01 (Jan- | Q4 (Oct- leference of |Q1 (Jan- Q4 (Oct- Dl.fference of
Mar) 2025| D€C)  [rating QL2025 1\ o005 | becy 2024 | 2025 over Q4 |Mar) 2025 | Dec) 2024 |F3HN9 QL 2025 | Man) 1y 75, 4 |rating Q1 2025
2024 over Q4 2024 2024 over Q4 2024 2025 over Q4 2024
Tie &= U giel & SUdsidl/Availability of seats
18 at the gate areas 458 4.75 -0.17 4.64 4.60 0.04 4.81 4.13 0.68 4.63 4.94 -0.31
3T IR @ H 3HI/Ease of finding your
19 way 4.63 4.63 0.00 4.81 4.72 0.09 4.50 3.79 0.71 4.60 4.55 0.05
JSM SMBHRI Bl ITAdT (TIC 3R
20 | TH)/Availability of ﬂt'?r:;)'”forma“o” (gateand |, 5g 4.56 -0.01 4.68 4.71 -0.03 4.72 4.06 0.66 4.80 4.94 -0.14
ST | T &I QRI/Walking distance inside
21 the terminal 4.47 4.58 -0.11 4.56 4.57 -0.01 4.43 3.67 0.76 4.50 4.89 -0.39
by | SFASSH q DR B g &rm]‘rﬁ_/Ease of ] ] ] 444 4.40 0.04 ] 350 ] ] ] ]
making connection with other flights
RIS 31g P I Pl IRITT 3R Hag H B
YT (STHBRY 3R IWREIG TIP)/Courtesy and
23 helpfulness of airport staff (information and 4.50 4.41 0.09 4.76 4.61 0.15 4.45 3.57 0.88 4.67 4.97 -0.30
maintenance staff)
o4 | WIHFIHAT PIUIETI/W-Fi service quality 4.17 4.34 0.17 3.68 4.27 -0.59 1.60 1.43 0.17 2.02 4.92 -2.90
TSI TR Bl SUA/dl/Availability of
25 charging stations 4.46 4.56 -0.10 4.34 4.32 0.02 4.33 3.77 0.56 4.67 4.86 -0.19
TR 3R [dY4TH & [dded/Entertainment and
26 leisure options 4.19 4.29 -0.10 3.59 3.88 -0.29 3.52 2.52 1.00 4.05 4.55 -0.50
qIIR=H / TIIAC Dl IUdsUdl/Availability of
27 washrooms/toilets 4.59 4.57 0.02 4.67 4,78 -0.11 491 4.48 0.43 4.93 4.97 -0.04
dIRRH / TIIC &l [WwddICleanliness of
28 washrooms/toilets 4.63 4.65 -0.02 4.83 4.85 -0.02 4.95 4.78 0.17 4.92 4.98 -0.06
29 W Seiell GRel/Health safety 4.56 4.50 0.06 4.63 4.79 -0.16 4.61 4.05 0.56 4.94 5.00 -0.06
30 = dl/Cleanliness 4.61 4.64 -0.03 4.86 4.86 0.00 4.84 4.47 0.37 4.93 4.98 -0.05
31 TETCT 3IY dTTaRT/Ambience 4.54 4.49 0.05 4.57 4.62 -0.05 4.68 3.82 0.86 4.87 4.60 0.27
GERUIE | oA [HeArd? HGIY/Overall 4.72 4.70 0.02 4.92 4.91 0.01 4.82 4.20 0.62 4.94 4.97 .0.03
Satisfaction with this airport
Ty st/ 4.34 4.32 0.02 4.34 4.32 0.02 4.34 4.32 0.02 4.34 4.32 0.02

World Average




ANNEXURE-I

T T &g TORUIC Add DIicicl YRITH & URUMH DI Ugall IdHTel (STHaR[-AT) 2025 Dl Igd [dHTel (FgaR-I¢HRIR) 2024 I AT /
RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER -1 (Jan-Mar) 2025 OVER QUARTER -4 (Oct-Dec)

2024
IRTU™I VARANASI FIaR / COIMBATORE d8RIgd / DEHRADUN Ulc-&iaR / PORT-BLAIR
i O O i
. fowmet | s, | 2025 s agd | fammsl . | 2025 siagd | fammsl (3R | 2025 iR agyd | fawmst e | 2025 3R gy
/'S RTHeR/Parameter (STa- ) ot 2024 & | (@FER- ) it 2024 § | (@S- L Tt 2024 | | (WHER- ) Y 2024 &
No. A=) 202 I P 3R AN 202 I HT @R | HIE) 202 I HT 3R | HTE) 202 I P SR
2024 2024 2024 2024
. . Difference of :
01 (Jan- | Q4 (Oct- Dl_fference of 01 (Jan- Q4 (Oct- leference of 01 (Jan- Q4 (Oct- rating Q1 01 (Jan- Q4 (Oct- leference of
Mar) 2025 | Dec) 2024 |"&1N9 Q1 2025 1\ o5 | DEC) | rating Q12025 o yonos | D€C) 1 o025 over 04 |Mar) 2025| DSC)  |rating Q12025
over Q4 2024 2024 over Q4 2024 2024 2024 2024 over Q4 2024
| | FIRAER wtﬁe&mlfase ofgettingto | 4 79 4.76 -0.05 4.57 4.48 0.09 4.34 : : 4.65 : :
I IR Ugd- o ot 918 s /
2 /Signage to access the terminal 4.69 4.64 0.05 4.47 4.45 0.02 4.75 - - 4.52 - -
g3 3g U Ugdd & [T Ig1-d URAg dT A1e
3 | TP IR € (I8 Y Value for money of | o 4.71 -0.07 4.56 4.59 -0.03 4.75 : : 4.32 - :
the selected mode of transport (including
parking facilities)
4 3O P-51 & BT el H STMI/Ease of 4.74 4.85 0.11 4.63 4.47 0.16 4.36 i i 4.54 i i
finding your check-in area
-3 IR Ud&T J9T (FTHH SIU DR Figd),
5 gfe dR] 8l dl)/Waiting time at check-in, 4.54 4.75 -0.21 4.42 457 -0.15 4.75 - - 4.54 - -
including baggage drop if applicable
dh-31 & H TP Bl RIVAT 3R UGG DR Bl
6 /Courtesy and helpfulness of staff in the 4.67 4.52 0.15 4.67 4.63 0.04 4.87 - - 4.45 - -
check-in area
7 | TR TR U Tor @1 SfTMl/Ease of going | 49 4.80 -0.09 4.69 457 0.12 4.41 : : 4.57 : :
through security screening
GR&T ThITT | Ydla JHI/Waiting time at the
8 security screening 4.60 4.78 -0.18 4.49 4.52 -0.03 4.71 - - 4.49 - -
&1 ST KTH ! RV 3R GG DA Dl
9 /Courtesy and helpfulness of security 4.61 453 0.08 4.59 4.59 0.00 4.81 : : 4.31 : :
screening staff
AT / grUre =0 WR Uddien gHa/Waiting time
10 at border/passport control 4.69 4.79 -0.10 4.46 4.66 -0.20 4.62 - - 4.56 - -
T / URIUICE HUA0T W% @i RV 3R Heg
11 | PTIPIRECourtesy and helpfulness of 4.77 4.72 0.05 4.48 4.66 -0.18 4.66 . . 4.41 : -
border/passport control staff
1p | YERI/AR/FiRestaurants/bars/catés 4.69 4.87 0.18 4.75 4.71 0.04 4.25 . . 4.30 : .
TR / IR/ S BT Hed & 3IHd g1 (U=
13 | 9Ydi)Value for money of restaurant/bars/cafés 4.64 4.71 -0.07 4.26 4.29 -0.03 4.47 - - 4.09 - -
14 G/ Shops 4.66 4.38 0.28 4.67 4.57 0.10 4.29 i i 4.15 i i
gl BT Hed o 3D d gl (UHT 99d)/Value
15 for money of shops 4.60 4.62 -0.02 4.40 4.37 0.03 4.24 - - 3.87 - -
QMU 3R SIS TP Pl IRIFT 3R TGE DHA
16 | PTCourtesy and helpfulness of shopping |, ¢ 4.47 0.21 4.46 4.63 0.17 4.69 - - 4.25 : -
and dining staff
Tic &A1 d Ydlef ot ﬁ%ﬂT/Comfort of waiting at
17 the gate areas 4.59 4.81 -0.22 4.46 4.66 -0.20 4.70 - - 4.52 - -




T U g TORYIC A4 DIicicl YRITH & URUMH DI Ugell IdATgl (SHaR[-AT) 2025 Dl Igd [dHTel (FgaR-IgHRIY) 2024 I a1 /
RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER -1 (Jan-Mar) 2025 OVER QUARTER -4 (Oct-Dec)

2024
IRTUTHI/ VARANASI HIER / COIMBATORE G8RIgH / DEHRADUN Ulc-&a / PORT-BLAIR
i O 0 i
- W | oo | AR | G | g | wdREd | Sl | ofg | sl R | ged | oo | vee R
®.4. [GEIE| . | 2025 R =gy | fowrd e | 2025 R=gd | fawed (. | 2025 R =gy | fawme . | 2025 3R =gy
/S WRrfieR/Parameter (STasl- ) fowmgt 2024 ® | (SHER- ) foumdt 2024 ® | (SFGER- LN foumgt 2024 ® | (SFaER- faere) fourdt 2024 #
No. ") 202 I HT 3R AN 202 I HT AR | AME) 202 I T 3R |HME) 202 I BT SR
2024 2024 2024 2024
. . Difference of .
01 (Jan- | Q4 (Oct- Dl'fference of 01 (Jan- Q4 (Oct- leference of 01 (Jan- Q4 (Oct- rating Q1 01 (Jan- Q4 (Oct- leference of
Mar) 2025 | Dec) 2024 31N QL 20251\ Y onps| DeC) | rating QL2025 1\ vonas | PEC) | 2025 over Q4 |Mar) 2025| DSC) | rating Q12025
over Q4 2024 2024 over Q4 2024 2024 2024 2024 over Q4 2024
Tie &= U giel & SUdsidl/Availability of seats
18 at the gate areas 4.61 4.83 -0.22 4.56 4.70 -0.14 4.76 - - 4.32 - -
3T IR @1 H 3HI/Ease of finding your
19 way 4.67 A.77 -0.10 4.52 4.36 0.16 4.38 - - 4.61 - -
JSM SMBRI Bl ITAdT (TIC 3R
20 | S/Avallability of ﬂt'?n:‘;)'”forma“o” (Gateand 1 g9 4.58 0.02 4.64 4.67 -0.03 4.71 : : 4.53 : :
I | T &I QRI/Walking distance inside
21 the terminal 4.62 4.57 0.05 4.57 4.66 -0.09 4.52 - - 4.52 - -
2p | PSS U@ BT H HFIEase of |, o 4.43 0.07 449 | 4.00 0.49 4.50 : : 4.54 : :
making connection with other flights
gdie e@%ﬁw. P! RIFAr 3R g & &l
YT (STHBRY 3R IWIEIG TIP)/Courtesy and
23 helpfulness of airport staff (information and 4.77 4.57 0.20 4.52 4.66 -0.14 4.59 - - 4.47 - -
maintenance staff)
24 | WIHFI T T TIGTIWI-Fi service quality 4.49 4.47 0.02 2.29 1.62 0.67 3.72 : : 3.39 - :
TSI TR &l SUASIdl/Availability of
25 charging stations 4.65 4.65 0.00 4.60 4.65 -0.05 4.35 - - 4.41 - -
TR 3R 9% & fddhed/Entertainment and
26 leisure options 4.50 4.36 0.14 4.20 4.26 -0.06 4.50 - - 3.58 - -
qIIR=H / TIIAC D IUdsdl/Availability of
27 washrooms/toilets 4.75 4.59 0.16 4.68 4.74 -0.06 4.72 - - 4.53 - -
dIRH / TIRIC &l W dICleanliness of
28 washroomsi/toilets 4.82 4.82 0.00 4.82 4.75 0.07 4.78 - - 4.58 - -
29 TR Al e/ Health safety 4.70 4.76 -0.06 4.73 4.72 0.01 4.45 : : 453 : :
30 W=diiCleaniiness 4.82 4.83 -0.01 4.70 4.75 -0.05 4.85 : : 4,58 : :
N U .
31 RIS SfIX aIfTaRvT/Ambience 4.73 4.61 0.12 4.62 4.58 0.04 4.83 i i 4.52 i i
GERUIC | oA [T HGI¥/Overall 4.90 4.90 0.00 4.65 4.71 .0.06 4.81 i i 4.65 i i
Satisfaction with this airport
Ty st/ 4.34 4.32 0.02 4.34 4.32 0.02 4.34 - - 4.34 - -
World Average




ANNEXURE-IA

ugdlt faamgt (fas-Ar) 2025 & forg TaRUld et YuraTdn (QUEER)STEHH & IRFHeH 3 TRUIKE & AR AT - g (SRIgH + o) ¢fve/

AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q1 (Jan-Mar) 2025-FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

% ../ S No. TARUIC/AIRPORT

IET 4.67 3R FHUR/Rating 4.67 & above

I 4.63 | 4.66/Rating 4.63 to 4.66

I 4.58 | 4.62/Rating 4.58 to 4.62

I 4.53 | 4.57/Rating 4.53 to 4.57

T 4.52 Gﬁ?T-ﬂ%[/Rating 4.52 and below

xcellent ery Goo 00 air oor
3pP/Excell qgd 331/Very Good 33T/Good 3P /Fai ©RId/P
YTAYR/BHUBANESWAR
1 E’aﬁ G@W q-gf”a?r T 3TTH1/Ease of getting to the airport - - - -
CIH-d TR UgdH & oW W14 a1 / J1g-sl/Signage to
2 access the terminal - - - -
gaTs 3fg U Ugo o fo7Q =gi-d uRag o1 |e 4ed &
3 Sl g (ﬁﬂT d3[cT)/Value for money of the selected - - - -
mode of transport (including parking facilities)
A 310 deh-3 & Pl g H 3I/Ease of finding your ] ] ] ]
check-in area
qPH-39 IR Uci&T 9T (FTHH 10 63 Aied, Ife AN 8!
5 ?ﬁ)/Waiting time at check-in, including baggage drop if - - - -
applicable
6 Ap-31 & H WIh B! RVl 3R Aag A Bl ] ) ] ]
/Courtesy and helpfulness of staff in the check-in area
. IR&I THITT I ToRA P 3™FI/Ease of going through ] ] ] ]
security screening
N4l THITT | YclTel THT/Waiting time at the security
8 screening - - - -
g;ﬂsﬁa T &1 RIFT 3R Hag aXA $I
9 ) ) /Courtesy and helpfulness of security ) i
screening staff
AT/ UIUIC A0 IR UdIET JHT/W aiting time at
10 border/passport control - - - -
T / IR FRI0T T &1 RIS SR Hag oA &l
11 Qa?JT/Courtesy and helpfulness of border/passport control ) ) ) )
staff
12 YERT / IR / HW/Restaurants/bars/cafés ] ] ] ]
R/ TR/ 5 B Hed & AIHd oI (U1 ) Value
13 for money of restaurant/bars/cafés - - - -
14 ] ] g1/ Shops ) _
gDl DT HeI ob 3 BIHT (UHT 9cT)/Value for
15 - - - - money of shops
ST 3R ST T D1 RIFT 3R GG HRA Pl
16 QaHT/Courtesy and helpfulness of shopping and dining ] ) ] )
staff
T &A1 H UdI&T I YIdeUT/Comfort of waiting at the gate
17 areas - - - -
T &= | diel & JUcis¥dl/Availability of seats at the
18 gate areas - - - -
19 31U IR €6 H 3MFI/Ease of finding your way ] ] ] ]
3SH THEHRI 1 IuASIdT (I 3R JHT)/Availability of
20 flight information (gate and time) - - - -
21 GEEL ﬁﬂﬁﬁaﬁgﬁ/Walking distance inside the terminal ) ) ) )
3G ISHI Y H-1aRH B H HI/Ease of making
22 . . : - - - -
connection with other flights
gaTS 31§ b €It o1 Pl 3R Hee B o a4l
(SITPIR] IAGRY[d ¥Ch)/Courtesy and helpfulness of
23 : : i . - - - -
airport staff (information and maintenance staff)
24 ] ] ] Wi-Fi 9T &1 TUIdI/Wi-Fi service quality i
o5 S|ih @Ql:il'ﬁgqm/Availability of charging stations i i i )
ARG 3R 3y & fdde/Entertainment and leisure
26 - - - - options
IR / Tigaie P IUdsUdl/Availability of
27 washrooms/toilets - - - -
4R / TIC B! WddICleanliness of
28 washrooms/toilets - - - -
” R HedT YRef/Health safety ] ] ] ]
320 Wi dl/Cleanliness ] ] ] i

31

ATerd 3R dTdraRol/Ambience




ugdl! fourgt (@a’t-A) 2025 ¥ g TaRuld Aat YU (UHR))STdHH & RIS 91 TIRUIE & AR T - WgT (SIRIPH + W) ¢/

AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q1 (Jan-Mar) 2025-FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

®.3./ S No. TIRUIC/AIRPORT

AT 4.67 3R FHUR/Rating 4.67 & above

AT 4.63 | 4.66/Rating 4.63 to 4.66

AT 4.58 | 4.62/Rating 4.58 to 4.62

AT 4.53 |/ 4.57/Rating 4.53 to 4.57

T 4.52 Gﬁ?T-ﬁ%/Rating 4.52 and below

3cpP/Excellent dgd 3f=3T/Very Good 3fw3T/Good St®/Fair WRTd/Poor
PTAIBE/CALICUT
1 - - - - Bﬁﬂg G@ [°K3 UE\JEI%[ T 3MHI/Ease of getting to the airport
T IR Ug - o [oTd 912 &S / HIg-6l/Signage to
2 - - - - access the terminal
gaTs 3fg U UgeH & foQ =i URag o1 WL Hed &
3 - - - - AJhd g (EIGT d3[ci)/Value for money of the selected
mode of transport (including parking facilities)
4 ] ] ] ] 30 dh-3 e’ﬂaﬁg’aﬁﬁ 3THI/Ease of finding your
check-in area
doh-3 IR Y& 9T (AE ST 34 Aigd, afd arg &l
5 - - - - Fﬁ)/Waiting time at check-in, including baggage drop if
applicable
AH-31 & H WIH &1 RIFdT 3R Aag B B
6 - - - - ﬁtlT/Courtesy and helpfulness of staff in the check-in
area
. ] ] ] ] TR& THITT I eIk B 3RIFI/Ease of going through
security screening
ﬁT&ﬂEﬁﬁ‘T T Ule IHA/W aiting time at the security
8 - - - - screening
IRET S W B1 AT 3R Hag 6 &1
9 - - - - @TZIT/Courtesy and helpfulness of security screening staff
T/ OTRIUTC (MO0 UR Udte I8/ W aiting time at
10 - - - - border/passport control
T/ IO 0T T Bt R SR qag & o
11 ) ) ) ) QaTIT/Courtesy and helpfulness of border/passport
control staff
12 ) ) ) ) &R / IR / SW/Restaurants/bars/cafés
R/ TR/ 5 B I & AIHd BT (U1 G Value
13 - - - - for money of restaurant/bars/cafés
14 - - - i gohT/ Shops
g 1 Yo & SIHd a1 (O agE)/Value for
15 - - - - money of shops
ST 3R ST TIw 3T RIvar 3iR Agg B &1
16 ] ] ) ] ﬁ?ﬂ/Courtesy and helpfulness of shopping and dining
staff
Tic At o vdter ﬁﬁﬁ%ﬂ/Comfort of waiting at the gate
17 - - - - areas
e & | el 31 Suasudl/Availability of seats at the
18 - - - - gate areas
19 ] ] ] ] 3T IR ga H SMMI/Ease of finding your way
S THBRI o1 IuASIAT (I 3R THA)/Availability of
20 - - - - flight information (gate and time)
<fifTa o 9o &1 gll/Walking distance inside the
21 - - - - terminal
22 - - - - -
TS 318 & WP D RTAT 3R AGg PR BT 39T
23 ) ) ) ) (GIFIW RUY[] ¥t )/Courtesy and helpfulness
of airport staff (information and maintenance staff)
” ] ] ] ) Wi-Fi 9dT &1 {Ural/Wi-Fi service quality
' ' Availability of charging stations
- ] ] ] ] TSI AT BT JuarsHidl/Availability of ch
TR 3R faym & fade/Entertainment and leisure
26 - - - - options
IR / TIgeic Bl IUdsdl/Availability of
27 - - - - washrooms/toilets
4R / ST B W diCleanliness of
28 - - - - washrooms/toilets
29 ] ] ] ] WY el YR&/Health safety
30 - - ) ) W=y dl/Cleanliness

31

T 3R 9IdTaRUI/Ambience




ugdl! fourgt (@a’t-A) 2025 ¥ g TaRuld Aat YU (UHR))STdHH & RIS 91 TIRUIE & AR T - WgT (SIRIPH + W) ¢/

AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q1 (Jan-Mar) 2025-FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

®.3./ S No. TIRUIC/AIRPORT

AT 4.67 3R FHUR/Rating 4.67 & above

AT 4.63 | 4.66/Rating 4.63 to 4.66

AT 4.58 | 4.62/Rating 4.58 to 4.62

AT 4.53 |/ 4.57/Rating 4.53 to 4.57

T 4.52 Gﬁ?T-ﬁ%/Rating 4.52 and below

3cpP/Excellent dgd 3f=3T/Very Good 3fw3T/Good St®/Fair WRTd/Poor
ITS/CHENNAI
1 E‘q'l'sc G@W QEVEﬁ T 3TH1/Ease of getting to the airport - - - -
cfHfTa R UgaH & o A8 §1S / WigAsl/Signage to
2 access the terminal - - - -
AT 3fg U Jg= & foQ =gi-d uRkag o1 |ie Jed &
3 Sl g (ﬁﬂT d3[cT)/Value for money of the selected - - - -
mode of transport (including parking facilities)
4 30 IH-37 &F Bl ﬁﬂef T 3fTTH/Ease of finding your ] ] ] i
check-in area
doh-3- IR Udl& THT (AEH S d3A Afgd, afe arg &l
5 - - - - ?ﬁ)/Waiting time at check-in, including baggage drop if
applicable
6 AP35 & H WIh B! RIFT 3R Aag A B ) ] ] ]
Qa?IIT/Courtesy and helpfulness of staff in the check-in area
- IR&M THITT T oA P 3RAFI/Ease of going through ] ] ] ]
security screening
ﬁT&ﬂEﬁﬁ‘T T Ule IHA/W aiting time at the security
8 - - - - screening
IR ST T B1 RV 3R Hag HRA o1 IaTT/Courtesy
9 and helpfulness of security screening staff - - - -
a1/ grgaYe fATEr 0R Ucdtem IHa/Waiting time at
10 border/passport control - - - -
AT/ URIGIC =01 W i AT 3R HEG R Bl
11 @HT/Courtesy and helpfulness of border/passport control ) ] ] i
staff
1 YERT / IR / $W/Restaurants/bars/cafés ] ] ] ]
&R/ TR/ & BT H & AIHd gl (U1 aYa)Value
13 - - - - for money of restaurant/bars/cafés
14 Z:'@"I%f/ Shops ] ] ] i
gHMHI BT Yed & 3IHd BT (U aga)/Value for money
15 of shops - - - -
QMU 3R SIS W i RIPdT 3R Heg A BT
16 ?aHT/Courtesy and helpfulness of shopping and dining ) ) ) )
staff
Tlc &1 | Ucien @1 Jfaul/Comfort of waiting at the gate
17 areas - - - -
T &= | diel & JUcis¥dl/Availability of seats at the
18 gate areas - - - -
19 SHUAT IR é’@-ﬁ o 3MHI/Ease of finding your way ) i i )
IS THHRI Bt IUAKIT (e 3R IH)/Availability of
20 - - - - flight information (gate and time)
21 GEEK ﬁﬂﬂﬁﬁﬁlwmking distance inside the terminal ] ) ] i
3G ISHI ¥ H-a=-H B H HI/Ease of making
22 . : : - - - -
connection with other flights
BT 33 b T o1 AT 3R HaE B I a0
(ST R UY[J ¥C[Wh)/Courtesy and helpfulness of
23 : . i . - - - -
airport staff (information and maintenance staff)
24 Wi-Fi 9T &1 [UIddl/Wi-Fi service quality ) ] ] i
- IFONT WRH! Bt JUARIAT/Availability of charging stations ] ] ] ]
RS 3R fa9m & fawed/Entertainment and leisure
26 options - - - -
JIIRH / TIgE $ SUAsdI/Availability of
27 washrooms/toilets - - - -
IR / TIGAC &1 WFdICleanliness of
28 washrooms/toilets - - - -
29 WY Gedl Y&fl/Health safety ] ] ] ]
30 ] ] ) ] I dl/Cleanliness

31

Oeld 3R dIdraRo/Ambience




ugdl! fourgt (@a’t-A) 2025 ¥ g TaRuld Aat YU (UHR))STdHH & RIS 91 TIRUIE & AR T - WgT (SIRIPH + W) ¢/

AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q1 (Jan-Mar) 2025-FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

®.3./ S No. TIRUIC/AIRPORT

AT 4.67 3R FHUR/Rating 4.67 & above

AT 4.63 | 4.66/Rating 4.63 to 4.66

AT 4.58 | 4.62/Rating 4.58 to 4.62

AT 4.53 |/ 4.57/Rating 4.53 to 4.57

T 4.52 Gﬁ?T-ﬁ%/Rating 4.52 and below

3cpP/Excellent dgd 3f=3T/Very Good 3fw3T/Good St®/Fair WRTd/Poor
g3/ INDORE
1 E’Tﬂ'sc S-ng? qg”a%r T 3MI/Ease of getting to the airport - - - -
fH-d IR Ug o & foT W18 918 / WIg-el/Signage to
2 access the terminal - - - -
AT 3fg U Ugo o foQ =gi-id uRag o1 |e 4ed &
3 Sl g (ﬁﬂT d3[cT)/Value for money of the selected - - - -
mode of transport (including parking facilities)
A 310 deh-3 & Pl g H 3MI/Ease of finding your ] ] ] ]
check-in area
APH-39 IR Ui&T 9T (ITHH 19 634 Aied, Ife AN 8!
5 Fﬁ)/Waiting time at check-in, including baggage drop if - - - -
applicable
6 deb-5 & H T 1 RI¥AT 3R Haq B B ] ] ] ]
Qa“CIT/Courtesy and helpfulness of staff in the check-in area
- IRE&I THITT T oA P 3FI/Ease of going through ] ] ] )
security screening
R ThITTT T Tcli&m IHI/Waiting time at the security
8 screening - - - -
IR S LT BI RIFAT 3R Hag HRA BT a1/ Courtesy
9 and helpfulness of security screening staff - - - -
AT/ gRyaYe fATE0r OR Ucitem 9T/ W aiting time at
10 border/passport control - - - -
AT / UrUIE A= Wi $f FRivdr ¢k Heg axA a1
11 Qa?ilT/Courtesy and helpfulness of border/passport control ) ] ] i
staff
12 YERT / IR / SW/Restaurants/bars/cafés ) ) ) i
TR/ IR/ B BT YT & 3% g (U aga)Value
13 for money of restaurant/bars/cafés - - - -
14 @T:b"lef/ Shops i i i )
GBI B Hed & 3AIHd g (U1 ag)/Value for money
15 of shops - - - -
SITT 3R ST LI D1 RIFT 3R GG HRA Pl
?aHT/Courtesy and helpfulness of shopping and dining
16 - - - -
staff
T & o vdler &1 ﬁﬁ%ﬂ/Comfort of waiting at the gate
17 areas - - - -
T &4 T Ticl & Iudsdl/Availability of seats at the
18 gate areas - - - -
19 31U IR g6 H 3MI/Ease of finding your way ] ] ] ]
ISH TFHRI &1 ITARAT (e 3R JHA)/ Availability of
20 flight information (gate and time) - - - -
21 Eﬁf‘lﬁﬁﬂﬁﬁﬁ@/Walking distance inside the terminal ) ) ) i
22 - - - - -
gaTg 313 & TP Bl RIVAT 3R Hee B BTGl
(SR UGG ¥[h)/Courtesy and helpfulness of
23 : : i . - - - -
airport staff (information and maintenance staff)
24 Wi-Fi 9T &1 {UIddI/Wi-Fi service quality ) ) ) i
- IS TR b1 FUeTsHicl/Availability of charging stations ] ] ) ]
TR 3R a9 & fddbed/Entertainment and leisure
26 options - - - -
IR / Tigeie B IUdsdl/Availability of
27 washrooms/toilets - - - -
JIR=H / CIIcC 1 WasdiCleanliness of
28 washrooms/toilets - - - -
- WY Yeitl YRefl/Health safety ] ] ] )
30 =9 dl/Cleanliness ) ) ) i

31

qTeld 3R dIdiaRo/Ambience




ugdl! fourgt (@a’t-A) 2025 ¥ g TaRuld Aat YU (UHR))STdHH & RIS 91 TIRUIE & AR T - WgT (SIRIPH + W) ¢/

AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q1 (Jan-Mar) 2025-FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

®.3./ S No. TIRUIC/AIRPORT

AT 4.67 3R FHUR/Rating 4.67 & above

AT 4.63 | 4.66/Rating 4.63 to 4.66

AT 4.58 | 4.62/Rating 4.58 to 4.62

AT 4.53 |/ 4.57/Rating 4.53 to 4.57

T 4.52 Gﬁ?T-ﬁ%/Rating 4.52 and below

3cpP/Excellent dgd 3f=3T/Very Good 3fw3T/Good St®/Fair WRTd/Poor
MaT/GOA
1 TATs 31 TR Ugd- H 3MNMI/Ease of getting to the airport - - - -
7 R ugeH & o A1e &S / WigAsl/Signage to
2 - - - access the terminal -
AT 3¢ U Uga & fog sgi-id URas &1 A1e Hed &
3 - - - - SR g (ER:IT d3[c7)/Value for money of the selected
mode of transport (including parking facilities)
4 30 dH-37 &F DI ﬁﬂef T 3fTTH/Ease of finding your ] ) ) i
check-in area
dh-34 IR Ul& 9T (THH U 6 digd, Tfe AN 8l
5 - - - - Fﬁ)/Waiting time at check-in, including baggage drop if
applicable
6 AP-31 & T W &1 RIFT 3R Aag I Bl ) ] ] ]
ﬁ?IIT/Courtesy and helpfulness of staff in the check-in area
- IR&M THITT T oA P 3™FI/Ease of going through ] ] ] ]
security screening
GRET BT | Ucli& 9T/ W aiting time at the
8 - security screening - - -
R S LT BI RV 3R Heg HRA o1 aTT/Courtesy
9 and helpfulness of security screening staff - - - -
AT/ gRIAYE fE0T OR Ueitem SHa/Waiting time at
10 border/passport control - - - -
T / IR FRI0T T &1 RIS SR Hag oA &t
11 ?aTIT/Courtesy and helpfulness of border/passport control ) ) ) )
staff
12 YERT / IR / HW/Restaurants/bars/cafés ) ) ) i
&R/ TR/ 5 BT Hd & AIHd g (U1 9 Value
13 - - - - for money of restaurant/bars/cafés
14 ) ) ] ] §$I3|/ Shops
G BT Jod & SIHd BT (U aga)/Value for
15 - - - - money of shops
I 3R SIS T &1 RRIvar 3iR Aeg FA &1
16 Qa?ilT/Courtesy and helpfulness of shopping and dining ) ) ) i
staff
e &1 | e o ﬁﬁ?ﬂ/Comfort of waiting at the
17 - - - gate areas -
TIc &4 H Tiel &t Iuasidl/Availability of seats at the
18 - gate areas - - -
19 3101 KT gl H 3MMI/Ease of finding your way ] ] ] ]
38 THBR &1 IUASIAT (T 3R JH)/Availability of
20 flight information (gate and time) - - - -
cfHTa & 9o @1 ga/Walking distance inside the
21 - terminal - - -
3G ISHI ¥ H-a=-H B H HI/Ease of making
22 . : : - - - -
connection with other flights
gaTS 318 & W Bl RIFAT 3R Hee B I T
(SITHb IR 3R IWR@1E ¥C[th)/Courtesy and
23 - helpfulness of airport staff (information and - - -
maintenance staff)
24 ] ) ] ] Wi-Fi 91 &1 UIddl/Wi-Fi service quality
TIFSfT TRMET BT ST/ Availability of charging
25 - - - stations -
TR 3R fa%md o fadwe/Entertainment and leisure
26 - - - - options
IR / Tigaie B IUdsUdl/Availability of
27 washrooms/toilets - - - -
dIRIR~H / CIAdC hl WydICleanliness of
28 washrooms/toilets - - - -
- Ry HedT YRéf/Health safety ] ] ] )
30 d=5dl/Cleanliness i i - -

31

q1eld 3R dIdiaRo/Ambience




ugdl! fourgt (@a’t-A) 2025 ¥ g TaRuld Aat YU (UHR))STdHH & RIS 91 TIRUIE & AR T - WgT (SIRIPH + W) ¢/

AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q1 (Jan-Mar) 2025-FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

®.3./ S No. TIRUIC/AIRPORT

AT 4.67 3R FHUR/Rating 4.67 & above

AT 4.63 | 4.66/Rating 4.63 to 4.66

AT 4.58 | 4.62/Rating 4.58 to 4.62

AT 4.53 |/ 4.57/Rating 4.53 to 4.57

T 4.52 Gﬁ?T-ﬁ%/Rating 4.52 and below

3cpP/Excellent dgd 3f=3T/Very Good 3fw3T/Good St®/Fair WRTd/Poor
SYdER/AMRITSAR
1 ] TS 3 TR Ugd- H SHMI/Ease of getting to the ) ] ]
airport
T R ugeH & o A1e &S / WgAsl/Signage to
2 access the terminal - - - -
gaTs 3fg U Ugo o foQ =gi-id uRag o1 9o Hed &
3 Sl g d3[cT)/Value for money of the selected - - - -
mode of transport (including parking facilities)
A 310 deh-3 & Bl g H 3MRI/Ease of finding your ] ) ] ]
check-in area

AH -3 W YHe Y (WM S0 B4 Afed, afe

5 - - Fﬂ‘lﬁﬁ ?ﬁ)/Waiting time at check-in, including - -
baggage drop if applicable
6 deb-5 & H T 1 RI¥AT 3R Haq B B ] ] ] ]
Qa“CIT/Courtesy and helpfulness of staff in the check-in area
- ] IREMT TP ¥ Ok BT MI/Ease of going ] ] ]
through security screening
GRET BHIT | Ucii& 9T/ W aiting time at the
8 - - security screening - -
YR&M Sl T B RIFAT 3R HGE HRA P
9 ] QaTIT/Courtesy and helpfulness of security screening ) ] i
staff
AT/ gRIAYE fATE0T OR Ucitem SHa/Waiting time at
10 - border/passport control - - -
T/ grYE AU Wt St RIvdr 3R Hag & 61
11 ] @TIT/Courtesy and helpfulness of border/passport ) ] i
control staff
12 ] YEIRT / IR / HW/Restaurants/bars/cafés ] ] i
YR/ IR/ H% BT T & 35 g (U
13 - d3[cf)Value for money of restaurant/bars/cafés - - -
14 ] g1/ Shops ] ] ]
GHTI BT Il & 3IHd g1 (U1 Ig)/Value for

15 - - - - money of shops

MU SR ST TH DI R 3R Heg R Bl
16 i ) Ta?IIT/Courtesy and helpfulness of shopping and ) )

dining staff
T &=l o vdlern &1 {[ﬁ%ﬂ/Comfort of waiting at the gate

17 areas - - - -

Tic &=f § Tiel &t JudTsdl/Availability of seats at
18 - - the gate areas - -
19 ] ] SHUAT I g‘{a%r o 3MHI/Ease of finding your way ] i

TS THBRI & IS (I 3R JHA)/Availability
20 - of flight information (gate and time) - - -
CHc H Il &l grl/Walking distance inside the
21 - terminal - - -
3= ISHI T HaRM B U SMI/Ease of making
22 . . ) - - - -
connection with other flights
gaTs 313 & W Bl RIVAT 3R Hee B Bl T
(STHBHRT 3R I\WG TIH)/Courtesy and
23 - helpfulness of airport staff (information and - - -
maintenance staff)
24 ] ) ] ] Wi-Fi gaT &t [Ulddl/Wi-Fi service quality
- IS TR b1 SUeTsHicll/Availability of charging stations ) ) ) )
TARG 3R [dYMH b [dhed/Entertainment and
26 - - - leisure options -
JITREH / TIgeie B JTdsdl/Availability of
27 - - washrooms/toilets - -
dIRR=Y / TIC B! WwFdICleanliness of

28 washrooms/toilets - - - -
29 ] WY AT YREM/Health safety ] ] ]
30 d=5dl/Cleanliness i i i -

31

ATeld 3R dIdIaRo/Ambience




ugdl! fourgt (@a’t-A) 2025 ¥ g TaRuld Aat YU (UHR))STdHH & RIS 91 TIRUIE & AR T - WgT (SIRIPH + W) ¢/

AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q1 (Jan-Mar) 2025-FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

®.3./ S No. TIRUIC/AIRPORT

AT 4.67 3R FHUR/Rating 4.67 & above

AT 4.63 | 4.66/Rating 4.63 to 4.66

AT 4.58 | 4.62/Rating 4.58 to 4.62

AT 4.53 |/ 4.57/Rating 4.53 to 4.57

T 4.52 Gﬁ?T-ﬁ%/Rating 4.52 and below

3cpP/Excellent dgd 3f=3T/Very Good 3fw3T/Good St®/Fair WRTd/Poor
IAYR/RAIPUR
1 ‘s'arrs‘ G@T\f Q‘é’%ﬁ T 3THI/Ease of getting to the airport - - - -
T R ugeH & o A1e &S / WgAsl/Signage to

2 access the terminal - - - -

AT 3fg U Uge o fo7Q =gi-id URag o1 |e Hed &
3 S RCY g (aliﬂ dyd)/Value for money of the selected - - - -

mode of transport (including parking facilities)
4 30 dH-37 &F DI ﬁﬂef T 3fTTH/Ease of finding your ] ) ) i
check-in area

A3 TR Y& 0T (AHH ST H3A Aigd, afe arg &l

5 ?-ﬁ)/Waiting time at check-in, including baggage drop if - - - -
applicable
6 AH-31 & T WCIh &1 RIFT 3R Aag I $I ) ] ] ]
ﬁTIT/Courtesy and helpfulness of staff in the check-in area
- IR&M THITT T oA P 3RAFI/Ease of going through ] ] ] ]
security screening

R4l THITT H UlTa THI/Waiting time at the security

8 screening - - - -
IRET ST TH B RIFAT 3R TGS B BT adT/Courtesy
9 and helpfulness of security screening staff - - - -
10 - - - - -
11 - - - - -
12 ) ) ) ) &R / IR / HW/Restaurants/bars/cafés
R/ TR/ 6 BT H & AIHd g (U1 9 Value
13 - - - - for money of restaurant/bars/cafés
14 ] ] ] ] g/ Shops
g BT Jod & SIHd BT (U aa)/Value for
15 - - - - money of shops
I 3R ST TIw 3T RIvar 3iR Tag = &1
16 ) ) ) ) ?aTIT/Courtesy and helpfulness of shopping and dining
staff

T &l o vilern &1 ﬁﬁW/Comfort of waiting at the gate

17 areas - - - -
TIc &4 I Ticl & Iudsdl/Availability of seats at the

18 gate areas - - - -
19 SHUAT AT éa,?l o 3MHI/Ease of finding your way i i i )

3SH THEHRI 1 IuASIdT (I 3R JHT)/Availability of
20 flight information (gate and time) - - - -
21 E'lﬁtlﬁﬁﬂﬁefaﬁ@/Walking distance inside the terminal ] ] ] i
- ] ] 3 IS B PR B H SHI/Ease of ] )

making connection with other flights
BT 33 b TP o1 AT 3R HaE B I 4l
23 (ST IR WY[d ¥C[Wh)/Courtesy and helpfulness of ) ) ) i
airport staff (information and maintenance staff)
24 ) ) ) ) Wi-Fi JaT &t [Uld<l/Wi-Fi service quality
o5 IFONT WRH! Bt JUARIAT/Availability of charging stations ] ] ] ]
RS 3R faymH & fdwe/Entertainment and leisure
26 - - - - options
JIRH / Tigeie B IUdsUdl/Availability of
27 washrooms/toilets - - - -
4R / TIC &1 WwFdiCleanliness of

28 washrooms/toilets - - - -
29 WY et Y&fl/Health safety ] ] ] ]
30 =9 dl/Cleanliness ) ) ) i

31

ATeld 3R ardiaul/Ambience




ugdl! fourgt (@a’t-A) 2025 ¥ g TaRuld Aat YU (UHR))STdHH & RIS 91 TIRUIE & AR T - WgT (SIRIPH + W) ¢/

AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q1 (Jan-Mar) 2025-FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

®.3./ S No. TIRUIC/AIRPORT

AT 4.67 3R FHUR/Rating 4.67 & above

AT 4.63 | 4.66/Rating 4.63 to 4.66

AT 4.58 | 4.62/Rating 4.58 to 4.62

AT 4.53 |/ 4.57/Rating 4.53 to 4.57

T 4.52 Gﬁ?T-ﬁ%/Rating 4.52 and below

3cpP/Excellent dgd 3f=3T/Very Good 3fw3T/Good St®/Fair WRTd/Poor
PIADTAT/KOLKATA
1 ‘s'arrs‘ G@T\f Q‘é’%ﬁ T 3THI/Ease of getting to the airport - - - -
T R ugeH & o A1e &S / WgAsl/Signage to
2 access the terminal - - - -
AT 3fg U Ugo o foQ =gi-id uRag o1 |e 4ed &
3 Sl g (ﬁﬂT d3[cT)/Value for money of the selected - - - -
mode of transport (including parking facilities)
4 30 %—37[ REKH] éaﬁ T 3fTH/Ease of finding your ] ] ) i
check-in area
dh-31 IR Y&l 99 (F9H 1Y - Aigd, afg arL sl
5 ?ﬁ)/Waiting time at check-in, including baggage drop if - - - -
applicable
Ab-3 &7 H TP D RIFT 3R HGE HRA P
6 - /Courtesy and helpfulness of staff in the check-in - - -
area
- RET TP I T[oRA BT SAHI/Ease of going through ] ] ] ]
security screening
REMT THIT | Ucile IH3/W aiting time at the security
8 screening - - - -
IR S LT BI AT 3R Hag HRA o1 aTT/Courtesy
9 and helpfulness of security screening staff - - - -
AT/ gRYAYeE fAEE0r OR Ucitem IHa/Waiting time at
10 border/passport control - - - -
T / U RIA07 T &1 RIFT 3R Ha G & ol
11 ?aTIT/Courtesy and helpfulness of border/passport control ) ) ) )
staff
12 YERT / 9R / HW/Restaurants/bars/cafés ) ] ] i
TR/ IR/ H% BT Hed $ 3 ST (U1 aga)Value
13 for money of restaurant/bars/cafés - - - -
14 ] §$I3|/ Shops ) ] i
gHhHI &1 Jod & SIHd BT (O aga)/Value for
15 - money of shops - - -
ST TR ST T BT RIT 3R Hag B B
16 QaTIT/Courtesy and helpfulness of shopping and dining ) ] ] i
staff
Tic &= o vdlern &1 ﬁﬁ%ﬂ/Comfort of waiting at the gate
17 areas - - - -
TIc &=f ¥ Tl &t JUcistdl/Availability of seats at the
18 gate areas - - - -
19 3101 KT gl H 3MMI/Ease of finding your way ] ) ] ]
IS JTHBR] B! ST (I 3R JHA)/Availability of
20 flight information (gate and time) - - - -
<fHa o e @1 gll/Walking distance inside the
21 - - terminal - -
3G ISMI W HaRH B H MAHI/Ease of
22 - - . : : : - -
making connection with other flights
TS 3 & WP DI RATAT 3R AGg PR BT 31
23 RUY[d ¥[h)/Courtesy and helpfulness of ) ) ) i
airport staff (information and maintenance staff)
04 ] ] ] ] Wi-Fi 9dT &1 {Ural/Wi-Fi service quality
o5 TSN LA Bi JUciidl/Availability of charging stations ] ] ] i
TR 3R faymH & fdwe/Entertainment and leisure
26 - - - - options
qIRRH / TIIC Dl IUdsudl/Availability of
27 washrooms/toilets - - - -
JIRIRSH T CIATIC T a9 dICleanness or
28 washrooms/toilets - - - -
- WY Yeitl YRefl/Health safety ] ] ] )
30 d=5dl/Cleanliness i i - -

31

qTeld 3R dIdiaRo/Ambience




ugdl! fourgt (@a’t-A) 2025 ¥ g TaRuld Aat YU (UHR))STdHH & RIS 91 TIRUIE & AR T - WgT (SIRIPH + W) ¢/

AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q1 (Jan-Mar) 2025-FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

®.3./ S No. TIRUIC/AIRPORT

AT 4.67 3R FHUR/Rating 4.67 & above

AT 4.63 | 4.66/Rating 4.63 to 4.66

AT 4.58 | 4.62/Rating 4.58 to 4.62

AT 4.53 |/ 4.57/Rating 4.53 to 4.57

T 4.52 Gﬁ?T-ﬁ%/Rating 4.52 and below

3cpP/Excellent dgd 3f=3T/Very Good 3fw3T/Good St®/Fair WRTd/Poor
UCHI/PATNA
1 ‘s'arrs‘ G@T\f Q‘é’%ﬁ T 3THI/Ease of getting to the airport - - - -
T IR UgeH & o WrgA 918 / WgAel/Signage to
2 - - - - access the terminal
galg 318 U Uge & o wafd ufkag &1 aed Jeg
& 3hd (aﬂT d3cl)/Value for money of the
selected mode of transport (including parking
facilities)
A ] 31U Teh-3 & Pl gl H 3MMI/Ease of finding ] ] ]
your check-in area
doh-3- IR Udl& THT (AEH S d3A Afgd, afe arg &l
5 - - - - ?ﬁ)/Waiting time at check-in, including baggage drop if
applicable
Ab-31 &7 H Wt I FRIvdl SR He&a A Bl
6 - - - - Q%“CIT/Courtesy and helpfulness of staff in the check-in
area
. ] ] GR&M BHIT Y oA B 3HFI/Ease of going ] ]
through security screening
REMT TP | Ucllé 9T/ W aiting time at the security
8 - - - - screening
&1 Sid Tt BT FRITAT 3R Hag B Bl
9 ] ] /Courtesy and helpfulness of security ] i
screening staff
10 - - - - -
11 - - - - -
12 ) ] YERT / 9R / HW/Restaurants/bars/cafés ] i
R/ TR/ 5 B Hed & AIHd g (U1 G Value
13 - - - - for money of restaurant/bars/cafés
14 - - - i §$I3|/ Shops
gD 1 Yo & SIHd aHT (O IgE)/Value for
15 - - - - money of shops
SITRT 3R SR €I BT RIFAT 3R TG B B
16 ) ) ) ) ﬁTIT/Courtesy and helpfulness of shopping and dining
staff
e &3 § Uien o gfd4T/Comfort of waiting at the
17 - - gate areas - -
T &4f T Ticl & Iusdl/Availability of seats at
18 - - the gate areas - -
19 ) SHUAT T ciq,?i T 3MI/Ease of finding your way ] ] i
ISH THHR! B IUAKIAT (e 3R THT)/Availability
20 - - - of flight information (gate and time) -
i o Ie @1 gli/Walking distance inside the
21 - - - - terminal
22 - - - - -
BAlS 31g & W D RTAT 3R AGE PR BT 3T
23 ) ) ) ) (GIFIW RUY[d ¥[th)/Courtesy and helpfulness
of airport staff (information and maintenance staff)
24 ) ] ] ] Wi-Fi 91 &t UIddI/Wi-Fi service quality
- ] ] ] ] IISiT AT BT Juerskdl/Availability of charging stations
TR 3R faymA & fawe/Entertainment and leisure
26 - - - - options
dIRIR™H / CIIdC bl 3UdIdl/Availability of
27 - - washrooms/toilets - -
dRIH / CIgdlc &l WddICleanliness of
28 - washrooms/toilets - - -
- ] ] ] ey HadT YRefM/Health safety )
30 ) ) =9 dl/Cleanliness ) i

31

HIld 3R dIdTaRul/Ambience
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AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q1 (Jan-Mar) 2025-FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

®.3./ S No. TIRUIC/AIRPORT

AT 4.67 3R FHUR/Rating 4.67 & above

AT 4.63 | 4.66/Rating 4.63 to 4.66

AT 4.58 | 4.62/Rating 4.58 to 4.62

AT 4.53 |/ 4.57/Rating 4.53 to 4.57

T 4.52 Gﬁ?T-ﬁ%/Rating 4.52 and below

3cpP/Excellent dgd 3f=3T/Very Good 3fw3T/Good St®/Fair WRTd/Poor
qul/PUNE
1 Eﬁﬂ'sc H%U? tIEVT—ﬁ T 3MI/Ease of getting to the airport - - - -
CfHTa R UgaH & o A1g 918 / WgAsl/Signage to
2 access the terminal - - - -
gaTs 3fg U UgeH & foQ =i uRag &1 Wie 4ed &
3 - - - - HJhd g (aﬂT d3[c7)/Value for money of the selected
mode of transport (including parking facilities)
A ) 310 deb-3 & Pl Gl H 3MI/Ease of finding ] ] ]
your check-in area
-3 TR e T (AT ST = Ifed, afe ang gy
5 - - - - Fﬁ)/Waiting time at check-in, including baggage drop if
applicable
6 b5 & H T 1 RI¥AT 3R Haq B B ] ) ] ]
QaTIT/Courtesy and helpfulness of staff in the check-in area
. IRE&I THITTT T oA P 3FI/Ease of going through ] ] ] ]
security screening
R&M ThITT T TUclia IH/Waiting time at the security
8 - - - - screening
IR S W% BI VAT 3R Hag HRA o1 T/ Courtesy
9 and helpfulness of security screening staff - - - -
AT/ gAY fATEr 0R Ucdtem 9T/ W aiting time at
10 border/passport control - - - -
T/ IrAIE A0 T St RIvdr 3R Aag & &1
11 QaTIT/Courtesy and helpfulness of border/passport control ) ) ] i
staff
12 YERT / IR / HW/Restaurants/bars/cafés ) ) ) i
&R/ TR/ 5 B I & AIHd BT (U1 G Value
13 - - - - for money of restaurant/bars/cafés
14 - - . ) §$I3|/ Shops
SO B Hed & IS aHT (0T aal)/Value for
15 - - - - money of shops
QMR 3R ST W I RIFdT 3R HEG B Bl
16 ﬁTIT/Courtesy and helpfulness of shopping and dining ) ) ) ]
staff
e &= I Udl&m 1 gfaul/Comfort of waiting at the gate
17 - - - - areas
Tic &4 ¥ Tiel & Iuasudl/Availability of seats at the
18 - gate areas - - -
19 SUAT I §w€_3| o 3MHI/Ease of finding your way ) ) ) i
3SH THEHRI 1 IuASIdT (I 3R JHT)/Availability of
20 flight information (gate and time) - - - -
<fHa o 9@ @1 gll/Walking distance inside the
21 - - - terminal -
3 IS Y H-aRH B H MAHI/Ease of making
22 - - - - . : :
connection with other flights
gaTg 313 & TP Bl RIVAT 3R Hee B BT T
(ST IR WYY[J ¥IC[Wh)/Courtesy and helpfulness of
23 . : i . - - - -
airport staff (information and maintenance staff)
24 ] ] ) ] Wi-Fi gaT &t Urd<l/Wi-Fi service quality
- ] ] ) ] IS TR bl FUeTseicll/Availability of charging stations
ARG 3R faym & fawew/Entertainment and leisure
26 - - - - options
qIH / Tigcie B IUdsUdl/Availability of
27 washrooms/toilets - - - -
dIRR=Y / TIC I WwddICleanliness of
28 washrooms/toilets - - - -
” ] WY Heitll YR&f/Health safety ] ] )
30 Y=y dl/Cleanliness ] ] ] i

31
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AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q1 (Jan-Mar) 2025-FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

AT 4.67 3R FHUR/Rating 4.67 & above AT 4.63 | 4.66/Rating 4.63 to 4.66 AT 4.58 | 4.62/Rating 4.58 to 4.62 AT 4.53 |/ 4.57/Rating 4.53 to 4.57 AT 4.52 3R FR/Rating 4.52 and below
%.30./ S No. TaRUIE/AIRPORT
3cpP/Excellent dgd 3f=3T/Very Good 3fw3T/Good St®/Fair WRTd/Poor
FFTR/SRI NAGAR
1 ] RGN &@W qﬁaﬁ[ T 3HI/Ease of getting to the ] ) i
airport
HTa R UgaH & oY A8 918 / WgAsl/Signage to
2 - access the terminal - - -
AT 3fg U Jg= & foQ =gi-d uRkag o1 e Jed &
3 S d g (ﬁﬂT d3[cT)/Value for money of the selected - - - -
mode of transport (including parking facilities)
A ] ) ) 31U Teh-3 & Pl g1 H 3MAI/Ease of finding ]
your check-in area
dPH-34 TR Uci& 9T (THH $14 HR- Figd, If Ar]
5 - Eﬁ?‘ﬁ)/Waiting time at check-in, including baggage - - -
drop if applicable
J-39 &7 H W ST a1 3R Hag aA B
6 - Qa?IIT/Courtesy and helpfulness of staff in the check-in - - -
area
. ] IR&M THIHT I T[ORA BT SMI/Ease of going ] ] )
through security screening
GR&M THITT T Uella THd/Waiting time at the
8 - security screening - - -
YR&M S T B RIFAT 3R HGE HRA P
9 ] @TIT/Courtesy and helpfulness of security screening ) ] i
staff
10 - - - - -
11 - - - - -
12 ) ) ) ) &R / IR | HW/Restaurants/bars/cafés
YR/ IR/ S T Hed & 35 d gHT (U1 aga)Value
13 - - - - for money of restaurant/bars/cafés
14 ] ] ] ) W/ Shops
gHH! B A & AIHd BT (U agd)/Value for
15 - - - - money of shops
QMU 3R SIS Wb Bt fRAPT 3R Hag HA BT
16 ) ) ) ) ﬁTIT/Courtesy and helpfulness of shopping and dining
staff
TIc &A1 § Udl&m o1 JfauT/Comfort of waiting at the gate
17 areas - - - -
e & | Hiel Pt Suasdl/Availability of seats at the
18 gate areas - - - -
19 ] ] ] ] 31U IRAT €6 H 3MEl/Ease of finding your way
38 THBRI &1 IUASIAT (T 3R JH)/Availability of
20 flight information (gate and time) - - - -
efifTa o 9o &1 gll/Walking distance inside the
21 - - - - terminal
22 - - - - -
gaTE o3 ¥ wrw 3 v 3R Hag R H1 AW
23 ) ) ) ) (SITPIR] LARY[G IC[h)/Courtesy and helpfulness
of airport staff (information and maintenance staff)
24 i i i i Wi-Fi 91 &1 [Ulddl/Wi-Fi service quality
- ] ] ] ] IISIT AT BT Juerskdl/Availability of charging stations
TR 3R Ay & fdde/Entertainment and leisure
26 - - - - options
qIRH / Tigeie Bl IUdsUdl/Availability of
27 washrooms/toilets - - - -
dIR=H / CRITC 1 WasdiCleanliness of
28 washrooms/toilets - - - -
29 ) ) A g9l YR&T/Health safety ) )
30 =5 dl/Cleanliness i i - -
a1 HIEieT 3R dTdIaR0/Ambience ] ] ] ]
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AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q1 (Jan-Mar) 2025-FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

®.3./ S No. TIRUIC/AIRPORT

AT 4.67 3R FHUR/Rating 4.67 & above

AT 4.63 | 4.66/Rating 4.63 to 4.66

AT 4.58 | 4.62/Rating 4.58 to 4.62

AT 4.53 |/ 4.57/Rating 4.53 to 4.57

T 4.52 Gﬁ?T-ﬁ%/Rating 4.52 and below

3cpP/Excellent dgd 3f=3T/Very Good 3fw3T/Good St®/Fair WRTd/Poor
A TRICHY
1 ] ) gals e@;m ug”a%r T 3RIFY/Ease of getting to the ] i
airport
T W ugen & o 91gA &1 / WgAdl/Signage to
2 - - - - access the terminal
galg 31g U UgeH o foid Tafd uRkag ol e Jeg
& S RCY (ﬁlﬂT d3cl)/Value for money of the
selected mode of transport (including parking
facilities)
A ] ] ] ] 31U Heh-3 & Pl g H 3MI/Ease of finding your
check-in area
deh-3 IR UI&T 99T (A ST H3A Afgd, afd arg &l
5 - - - - Fﬁ)/Waiting time at check-in, including baggage drop if
applicable
6 Ap-31 & H WIh B! RVl 3R Aag A Bl ] ) ] ]
ﬁ?IIT/Courtesy and helpfulness of staff in the check-in area
. IR&M THITT T oA P 3™FI/Ease of going through ] ] ] ]
security screening
ﬂT&ﬂEﬂﬁ‘T T Uil& IHA/W aiting time at the security
8 - - - - screening
YR&M Sl T B RIFAT 3R HGE HRA P
9 i ﬁTIT/Courtesy and helpfulness of security screening ] ] )
staff
AT/ e FEEr R Udier SHa/Waiting time at
10 - - - border/passport control -
T/ UrOIC MA@ RIvdl 3R 7Gg dxd
11 ] ) 2l /Courtesy and helpfulness of ] i
border/passport control staff
12 YERT / IR / HW/Restaurants/bars/cafés ) ) ) i
R/ IR / S BT Hed & 35 d 8T (U1 ag)Value
13 - - - - for money of restaurant/bars/cafés
14 - ) §$I3|/ Shops ] )
gHHI BT Jed & gD 8T (U aga)/Value for
15 - - - - money of shops
I 3R SR W BT RIFdT R Tag = o
16 @TIT/Courtesy and helpfulness of shopping and dining ) ) ) i
staff
T &=l o vdle &1 {[ﬁ?ﬂ/Comfort of waiting at the gate
17 areas - - - -
T &4 ¥ Tiel & IuasUdl/Availability of seats at the
18 - gate areas - - -
19 ] ] SHUAT I édﬁ o 3MI/Ease of finding your way ] i
ISH THHRI &1 ITARAT (e 3R JHA)/ Availability of
20 flight information (gate and time) - - - -
cfH-a # 9aH & g/Walking distance inside the
21 - - - - terminal
22 - - - - -
BT 33 b TP o] VAT 3R HaE B I 4l
(SR UY[J ¥IC[Wh)/Courtesy and helpfulness of
23 . : i . - - - -
airport staff (information and maintenance staff)
" ) ] ) ) Wi-Fi 9aT &1 {Urail/Wi-Fi service quality
- IS AT BT Juerstdl/Availability of charging stations ] ] ] )
ARSI 3R 1d™H & [ddbed/Entertainment and leisure
26 - - - - options
I / TIgec B STdS/dl/Availability of
27 washrooms/toilets - - - -
JIIRH / TIaeic B WS diCleanliness of
28 washrooms/toilets - - - -
- WY YeYT YRef/Health safety ] ] ] ]
30 Id=ddl/Cleanliness ] ] ) i
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AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q1 (Jan-Mar) 2025-FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

®.3./ S No. TIRUIC/AIRPORT

AT 4.67 3R FHUR/Rating 4.67 & above

AT 4.63 | 4.66/Rating 4.63 to 4.66

AT 4.58 | 4.62/Rating 4.58 to 4.62

AT 4.53 |/ 4.57/Rating 4.53 to 4.57

T 4.52 Gﬁ?T-ﬁ%/Rating 4.52 and below

3cpP/Excellent dgd 3f=3T/Very Good 3fw3T/Good St®/Fair WRTd/Poor
IRTURA/ VARANASI
1 g x’rl%‘il? tIEVEﬁ T 3l/Ease of getting to the airport - - - -
cffd IR ugan o fog A4 9IS / AIsS/Signage to
2 access the terminal - - - -
gaTs 313 U UgeH & Ty Fafid uRae &1 Ao 7
& Sl (aﬂT d3cT)/Value for money of the
selected mode of transport (including parking
facilities)
4 30 dh-39 &F Dl §°€,3| T 3{MHI/Ease of finding your ) ) ) i
check-in area
UH-39 IR Uci& 9T (ATHH 19 H- Aigd, Ife AN
5 - - - E?f?ﬁ)/Waiting time at check-in, including baggage -
drop if applicable
6 I3 & H T 1 RI¥AT 3R Haq B B ] ) ] ]
ﬁflT/Courtesy and helpfulness of staff in the check-in area
. IR&H THITTT T oA BT 3™FI/Ease of going through ] ] ] ]
security screening
GRET BHIAT | Uciia 9T/ W aiting time at the
8 - - security screening - -
&1 Sild T BT FRITAT 3R Hag B Bl
9 i ) /Courtesy and helpfulness of security ) )
screening staff
1/ Trie AT WR Ui IHa/wWaiting time at
10 border/passport control - - - -
T / IR FRI0T Tt &1 RIS $iR Hag oA &l
11 QaHT/Courtesy and helpfulness of border/passport control ) ) ) )
staff
12 YERT / IR / HW/Restaurants/bars/cafés ) ) ) i
R/ IR / S BT HeT & 35 8T (U
13 - d3[c)Value for money of restaurant/bars/cafés - - -
14 ] g/ Shops ] ] )
g BT Jod & SIHd 81T (O a3/ Value for
15 - - money of shops - -
I 3R SIS T 3T RIvar 3iR Teg $A &1
16 ?aTIT/Courtesy and helpfulness of shopping and dining ) ) ) ]
staff
K Comfort of waiting at the
e &l H Uchlem ot gfaet/Comfort of h
17 - - gate areas - -
Tie &1 | Hicl o Iud«/dl/Availability of seats at
18 - - the gate areas - -
19 SHUAT I f{%ﬁﬁ 3THI/Ease of finding your way ) ] ] i
IS SFBRI I I (7IC 3R
20 i ) IHY)/Availability of flight information (gate and ) )
time)
‘ Walking distance inside the
citfa & e &t g/Walking d de th
21 - - terminal - -
3 ISHI F H-a-H B H AHI/Ease of making
22 - - - - . : :
connection with other flights
gaTg 313 P TP Bl RIVAT 3R Hee B BT T
(ST R WUY[J ¥IC[Wh)/Courtesy and helpfulness of
23 . : i . - - - -
airport staff (information and maintenance staff)
24 ) ] ] ] Wi-Fi 9T &t UIddI/Wi-Fi service quality
T ICRMI DT IUAsdl/Availability of charging
25 - stations - - -
RS 3R Ay & fawe/Entertainment and leisure
26 - - - - options
JIIR=H / TIICIC Dt I/ Availability of
27 washrooms/toilets - - - -
qIYRH / TIIeIC Bl W3 dICleanliness of
28 washrooms/toilets - - - -
- WY YeYT YRef/Health safety ] ] ] ]
30 d=9dl/Cleanliness . j . .
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AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q1 (Jan-Mar) 2025-FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

®.3./ S No. TIRUIC/AIRPORT

AT 4.67 3R FHUR/Rating 4.67 & above

AT 4.63 | 4.66/Rating 4.63 to 4.66

AT 4.58 | 4.62/Rating 4.58 to 4.62

AT 4.53 |/ 4.57/Rating 4.53 to 4.57

T 4.52 Gﬁ?T-ﬁ%/Rating 4.52 and below

3cpP/Excellent dgd 3f=3T/Very Good 3fw3T/Good St®/Fair WRTd/Poor
PIAETR / COIMBATORE
. ] ] ] gaTs 3g R Uge H 3MTAMI/Ease of getting to the ]
airport
T IR Ugd- o [Tt 912 &S / HIg-16l/Signage to
2 - - - - access the terminal
gaTs 3fg U Uger] & fo7C =gi-d uRag o1 |ed 4
3 ) ] ] & Sl d3ci)/Value for money of the i
selected mode of transport (including parking
facilities)
A ] 310 -3 & Pl gg H AHMI/Ease of finding ] ] ]
your check-in area
-3 TR el T (AT ST = Ifed, afe ang gy
5 - - - - Fﬁ)/Waiting time at check-in, including baggage drop if
applicable
6 b5 & H T 1 RI¥AT 3R Haq B B ] ] ] ]
?aTIT/Courtesy and helpfulness of staff in the check-in area
. IR&M THITTT T oA BT 3FI/Ease of going through ] ] ] ]
security screening
R&M ThITT T Ucila IH/Waiting time at the security
8 - - - - screening
&1 Sid €Tt BT FRITAT 3R Hag B Bl
9 i i /Courtesy and helpfulness of security ] )
screening staff
AT/ TrUTe AT IR Uel IHa/Waiting time at
10 - - - - border/passport control
T/ YTEUIE =07 €Tt i fRIdT 3R e B o1
11 i i i i QaTIT/Courtesy and helpfulness of border/passport
control staff
12 IR / 9R / hib/Restaurants/bars/cafés ) ] ] i
&R/ TR/ W BT H & AIHd g (U1 9 Value
13 - - - - for money of restaurant/bars/cafés
14 g/ Shops ] ] ] ]
ghTI BT Jed o 3fIdhdl BIHT (U1 aYaT)/Value for
15 - - - - money of shops
SITRT 3R SR T BT RIFAT 3R Hag B B
16 ) ) ) ) ﬁ?ﬂ/Courtesy and helpfulness of shopping and dining
staff
Tic &=l o vdlef ﬁﬁﬁ?ﬂ/Comfort of waiting at the gate
17 - - - - areas
T1¢ &1 | Iicl Sl Sudsudi/Availability of seats at the
18 - - - gate areas -
19 ] ) ] ] S{UAT I <§(§:I T 3MHI/Ease of finding your way
IS THBRI &1 IS (I 3R JHA)/Availability
20 - of flight information (gate and time) - - -
<f8el H geH & gRl/Walking distance inside the
21 - - - terminal -
- ] ] ] ] 3 ISHI ¥ e B H 3MHI/Ease of making
connection with other flights
BAls 318 & WP D RATAT 3R AGg PR BT 39T
23 ) ) ) ) (GIT:IW RUYI[d ¥[th)/Courtesy and helpfulness
of airport staff (information and maintenance staff)
" ] ] ] ] Wi-Fi 9dT &1 {Urail/Wi-Fi service quality
TToHT WRMT B JUdsidl/Availability of charging
25 - - stations - -
TR 3R fa%m & fadwe/Entertainment and leisure
26 - - - - options
IR / Tigeie B IUdsUdl/Availability of
27 washrooms/toilets - - - -
JITR=H / T B WS dICleanliness of
28 washrooms/toilets - - - -
- Ry HedT YRéf/Health safety ] ] ] )
30 =y dl/Cleanliness ] ] ] i
AR SR JIaTaRu/Ambience
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AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q1 (Jan-Mar) 2025-FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

®.3./ S No. TIRUIC/AIRPORT

AT 4.67 3R FHUR/Rating 4.67 & above

AT 4.63 | 4.66/Rating 4.63 to 4.66

AT 4.58 | 4.62/Rating 4.58 to 4.62

AT 4.53 |/ 4.57/Rating 4.53 to 4.57

T 4.52 Gﬁ?T-ﬁ%/Rating 4.52 and below

3cpP/Excellent dgd 3f=3T/Very Good 3fw3T/Good St®/Fair WRTd/Poor
¢8RIgH / DEHRADUN
1 - - - - 631% \’r@ [°L3 UEU?I%T T 3MHI/Ease of getting to the airport
fH-d IR Ug o & foT W18 918 / W1g-el/Signage to
2 access the terminal - - - -
gaTs 3fg U Ugo o foQ =gi-id uRag o1 |ie Jed &
3 Sl g (%NT d3[cT)/Value for money of the selected - - - -
mode of transport (including parking facilities)
4 ) ] ] ] 30 %-37[ REED §w6.3| T 3M/Ease of finding your
check-in area
dPh-31 IR Y&l 9 (F9H 1Y - Aigd, afe arL sl
5 ?ﬁ)/Waiting time at check-in, including baggage drop if - - - -
applicable
6 Uh-3 & T WP b1 FRIFAT 3R Hag B B ] ] ] ]
@TZIT/Courtesy and helpfulness of staff in the check-in area
- ] ] ] ] IR&T TP W T[oRA BT MI/Ease of going through
security screening
RET TP | Tcile 93/ W aiting time at the security
8 screening - - - -
R S LT B1 AT 3R Hag HRA o1 aTT/Courtesy
9 and helpfulness of security screening staff - - - -
AT / gRTAYE fE0T OR Ueitem SHa/Waiting time at
10 - - border/passport control - -
1/ UrIc 0T W 6 R 3R Hag 6 &l
11 ) ﬁZIT/Courtesy and helpfulness of border/passport ) ) i
control staff
12 ) ) ) ) &R / IR / HW/Restaurants/bars/cafés
&R/ TR/ & BT He & AIHd g (U1 aYe)Value
13 - - - - for money of restaurant/bars/cafés
14 - _ ) ) gdhH/ Shops
g BT Jod & SIHd BT (O aga)/Value for
15 - - - - money of shops
AT 3R ST W BI RIFdT 3R Tag H=A Bl
16 ?aTIT/Courtesy and helpfulness of shopping and dining ) ) ) ]
staff
e &=l o vdle &1 E%?JT/Comfort of waiting at the gate
17 areas - - - -
e & | el 3t JUcIdl/Availability of seats at the
18 gate areas - - - -
19 ] ) ] ] S{UAT I <\§Z<§:I T 3MI/Ease of finding your way
ISH TFHRI &1 ITARAT (e 3R JHA)/ Availability of
20 flight information (gate and time) - - - -
cfH-a # 9aH & g/Walking distance inside the
21 - - - - terminal
3 ISHI F H-a-H B H AHI/Ease of making
22 - - - - : ) :
connection with other flights
gaI3 31 & €I o RIFT 3R Hae B b
CIEEIR 3R FW@R@1a ¥C[Wh)/Courtesy and
23 - - helpfulness of airport staff (information and - -
maintenance staff)
24 ] ] ] ] Wi-Fi JaT &t [Ulddl/Wi-Fi service quality
- ] ] ] ] TSI AT BT Juerskidl/Availability of charging stations
TARSH 3R faym & fawe/Entertainment and leisure
26 - - - - options
e / elgeic &1 STds/dl/Availability of
27 washrooms/toilets - - - -
JIR=H / CRITC 1 WasdiCleanliness of
28 washrooms/toilets - - - -
- ] ] ] ] Ry HadT YRef/Health safety
320 Id=ddl/Cleanliness ] ) ] i
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AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q1 (Jan-Mar) 2025-FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

®.3./ S No. TIRUIC/AIRPORT

AT 4.67 3R FHUR/Rating 4.67 & above

AT 4.63 | 4.66/Rating 4.63 to 4.66

AT 4.58 | 4.62/Rating 4.58 to 4.62

AT 4.53 |/ 4.57/Rating 4.53 to 4.57

T 4.52 Gﬁ?T-ﬁ%/Rating 4.52 and below

3cpP/Excellent dgd 3f=3T/Very Good 3fw3T/Good St®/Fair WRTd/Poor
UId-&IR / PORT-BLAIR
1 ] TS 3 TR Ugd- H SHMI/Ease of getting to the ) ] ]
airport
T IR UgeH & o WrgA 918 / WgAel/Signage to
2 - - - - access the terminal
gaTs 3fg U UgeH & fog =i uRag &1 Wie Jed &
3 - - - - SR g (aﬂT d3[c7)/Value for money of the selected
mode of transport (including parking facilities)
A ] ] ] 310 deb-3 & Pl gl H 3MTHI/Ease of finding ]
your check-in area
APH-39 IR Uci& 9T (ATHH 19 HA Aigd, Ife AN
5 - - - E?f?h)/Waiting time at check-in, including baggage -
drop if applicable
AP-31 & | WIh B! RIFdT 3R Aag P B
6 - - - - ﬁ?IIT/Courtesy and helpfulness of staff in the check-in
area
- ] ] ] IR&M THITT I oIk B 3™FI/Ease of going ]
through security screening
R&M ThITT T Tcliam IH/Waiting time at the security
8 - - - - screening
REM il T B! RIFT 3R HGG B Bl
9 - - - - @HT/Courtesy and helpfulness of security screening staff
AT / IRYAYeE fE0r OR Ueite SHa/Waiting time at
10 - - - border/passport control -
T / UraTC FAE0T T @ RIvdr 3R Hag a3 &l
11 ) ) ) ) QaTIT/Courtesy and helpfulness of border/passport
control staff
12 ] ] ) ] J&RT / 9R / hW%/Restaurants/bars/cafés
R/ IR / $% BT Hed & 35 d g (U1 aga)Value
13 - - - - for money of restaurant/bars/cafés
14 ] ] ] ] g1/ Shops
gHH! BT H &b AgHd BT (U1 IgS)/Value for
15 - - - - money of shops
MG 3R SR I P RN 3R Heg bR Dl
16 ) ) ) ) ﬁTIT/Courtesy and helpfulness of shopping and dining
staff
T &=l o vrler aﬁﬁﬁ%ﬂ/Comfort of waiting at the gate
17 - - - - areas
Tie &1 | el o IudsUdi/Availability of seats at the
18 - - - - gate areas
19 ] ) SHUAT X g‘{aﬁ o 3MHI/Ease of finding your way ] i
IS THBR! Bt IuASIAT (I 3R THT)/Availability
20 - - - of flight information (gate and time) -
efifTa o 9o &1 gll/walking distance inside the
21 - - - - terminal
- ] ] ] 3 ISHI H B B H SHTEI/Ease of making )
connection with other flights
gaTé a3 3 T ) RIe AR Hea R 1
23 ) ) ) ) (SITpIR] LAY I[h)/Courtesy and helpfulness
of airport staff (information and maintenance staff)
24 ] ] ] ] Wi-Fi JaT &t [Ulddl/Wi-Fi service quality
- ] ] ] ] TSI AT BT Juerskidl/Availability of charging stations
TARSH 3R faym & fawe/Entertainment and leisure
26 - - - - options
e / elgeic B STdsUdl/Availability of
27 - - - washrooms/toilets -
JIR=H / TN 1 WasdiCleanliness of
28 - - washrooms/toilets - -
- ] ] ] Wy YeYT YRef/Health safety ]
320 ] ] Y=y dl/Cleanliness ] i
AEId SR dIaaRu/Ambience

31




