ANNEXURE-|

TGRS {1 YT (TTHF) STHH b wiedt frareh (sragar-fiweR) 2025 Td e foard) (qars-Riawer) 2025 & afvoma & e/
RESULT OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q4 (Oct-Dec) 2025 OVER Q3 (Jul-Sep) 2025

YaI4R/IBHUBANESWAR HIAT®E/CALICUT IHS/ICHENNAI 3R/ INDORE
vt Srerdt vt <t T 2025 e | S R <t o 2025 e | S R <t R 2025 e | S R <t o 2025
.5/ (32521.ﬁw) (FaTs-RraweR) Sy ey fome (32521—%) (- fyawaR) Sy ey fomre (sggmﬁw) (- fyawaR) S ey fomre (32521—%) (Fams-RraweR) Sy ey fome
SN WRmfieR/Parameter 2025 HXFRET B 2025 HXREAT B 2025 F¥fETHT 2025 F¥fETHT
0. 2025 2025 3R 2025 2025 3R 2025 2025 SR 2025 2025 SR
Difference of Difference of Difference of Difference of
Q4 (Oct- Q3 (Jul- " Q4 (Oct- Q3 (Jul- ! Q4 (Oct- Q3 (Jul- " Q4 (Oct- Q3 (Jul- "
Dec)2025 Sep)2025 rating Q4 2025 Dec)2025 Sep)2025 rating Q4 2025 Dec)2025 Sep)2025 rating Q4 2025 Dec)2025 Sep)2025 rating Q4 2025
over Q3 2025 over Q3 2025 over Q3 2025 over Q3 2025
1 B g W UG 1 Eaiipo r’fase of getting to the 481 484 -0.03 479 475 0.04 492 494 -0.02 4.99 5.00 -0.01
i R Uga & [T w1e- aS / |g-l/Signage to
2 access the terminal 4.71 4.83 -0.12 4.78 4.74 0.04 4.89 4.93 -0.04 4.98 4.93 0.05
T o3 0 g & e o uRae &1 aeA e &
3 | 3FI®Hd ¢ (391 TG Value for money of the selected 4.64 4.75 -0.11 4.77 4.75 0.02 4.91 4.94 -0.03 4.99 4.94 0.05
mode of transport (including parking facilities)
4 |EERTIED ﬁijn ;re;Ease of finding your 4.74 483 -0.09 4.78 476 0.02 4.96 496 0.00 4.99 499 0.00
TPh-3 R UNET T (FMHH 914 B Fied, a6 aFL gl
5 ﬁI)NVaiting time at check-in, including baggage drop if 4.64 4.78 -0.14 4.79 4.74 0.05 4.78 4.81 -0.03 4.99 4.93 0.06
applicable
-3 & T TIh P 15l AR AGG HRA DT
6 @m/Courtesy and helpfulness of staff in the check-in 4.63 4.78 -0.15 4.79 4.76 0.03 4.97 4.96 0.01 4.99 4.96 0.03
area
7 | SRR & ToRA 31 SHIEase of going through 472 479 -0.07 4.80 475 0.05 4.96 4.96 0.00 4.99 4.99 0.00
___security screening
qREm THI-HT B Yot HHY/Waiting time at the security
8 screening 468 4.71 -0.03 4.78 4.73 0.05 4.88 4.81 0.07 4.99 4.93 0.06
R&T SiTd TP I RIPdl 3R Hag bR Bl
o | TMCourtesy and he'pf:izgss of security screening 458 458 0.00 477 475 0.02 4.96 4.96 0.00 4.99 492 0.07
T/ grHUTe R0 TR & S/ Waiting time at
10 border/passport control 5.00 5.00 0.00 4.76 4.77 -0.01 4.96 4.97 -0.01 5.00 5.00 0.00
AT/ GraTe 0] W% BT 15T 3R Heg B Bl
11 | Y¥ICourtesy and helpfulness of border/passport 5.00 5.00 0.00 475 477 -0.02 4.98 497 0.01 5.00 480 0.20
control staff
12 TR/ SR | P/Restaurants/bars/cafés 473 476 -0.03 481 476 0.05 4.95 495 0.00 4.98 4.96 0.02
ERT / IR / HW% BT YT & SHd T (001 IY)Value
13 for money of restaurant/bars/cafés 4.64 4.69 -0.05 4.76 4.70 0.06 4.82 4.74 0.08 4.99 4.87 0.12
14 T/ Shops 4.49 4.47 0.02 462 452 0.10 4.92 483 0.09 4.99 4.96 0.03
GBI 1 el b IR B (U1 ael)/Value for
15 money of shops 4.22 4.34 -0.12 455 4.41 0.14 4.91 4.77 0.14 4.99 4.87 0.12
T 3R ST WP b IRIPAT 3R Hag bR Bl
16 |FCourtesy and he'pf“'s’lzfsfs of shopping and dining 466 474 -0.08 4.80 475 0.05 493 494 -0.01 5.00 497 0.03
e &3 H Y&l B ﬁﬁ?ﬂ/Comfon of waiting at the gate
17 areas 4.79 4.82 -0.03 4.80 4.75 0.05 4.93 4.95 -0.02 4.99 4.98 0.01




ANNEXURE-I

TERUIE |1 UraT (TOHE) Sdmd & drdt framd) (sragar-RwaR) 2025 wd IRt famrdh (qars-Rrawar) 2025 & ufvom &t gaqn/
RESULT OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q4 (Oct-Dec) 2025 OVER Q3 (Jul-Sep) 2025

YIT4R/BHUBANESWAR HTAIPC/CALICUT JAS/CHENNAI $GIR/ INDORE
s dfford | dwedpes | TAEMAN% | appma | dwgperd | TORTE208 | aperd | dedfes | JARMANS | gt | depe | 3020
- RrfieR/Parameter (RTRER) | (GEERTR) | o0 G | RERER) | @R | s e | (FRIRER) | (@R | R | GFRTRER) | @R | 0 S
S No. 2025 2025 SR 2025 2025 SR 2025 2025 SR 2025 2025 SR
Difference of Difference of Difference of Difference of
Q4 (Oct- Q3 (Jul- " Q4 (Oct- Q3 (Jul- " Q4 (Oct- Q3 (Jul- " Q4 (Oct- Q3 (Jul- "
Dec)2025 Sep)2025 ’Z“:’;f g; 22:2255 Dec)2025 Sep)2025 ’Z“:’;f g; 22:2255 Dec)2025 Sep)2025 ’Z“:’;f g; 22:2255 Dec)2025 Sep)2025 ’Z“:’;f g; 22:2255
e &3 7 91c] Bl Judsd /Availability of seats at the
18 gate areas 465 475 -0.10 4.80 477 0.03 4.96 4.96 0.00 4.99 4.96 0.03
19 ST AR € A SMAFYEase of finding your way 478 4.80 -0.02 4.80 476 0.04 4.95 495 0.00 4.99 4.99 0.00
ISH TSR BT ST (1 3R THI) Availability of
20 flight information (gate and time) 468 470 -0.02 478 474 0.04 484 4.80 0.04 4.98 495 0.03
<fid | geH B gil/Walking distance inside the
21 terminal 473 478 -0.05 479 475 0.04 4.94 493 0.01 497 4.96 0.01
2y | O SETH 8 PR ST H AHHI/Ease of making 464 488 -0.24 - - - 4.94 4.95 -0.01 4.94 5.00 -0.06
connection with other flights
BaTS 313 & @It B RIydl 3R Hag A B vaar
23 | (STIPT SIR TGRWE EIW)/Courtesy and helpiiness 463 4.71 -0.08 478 473 0.05 4.94 4.90 0.04 497 4.92 0.05
of airport staff (information and maintenance staff)
24 Wi-Fi S 1 UITI/W-Fi service quality 438 3.92 0.46 422 427 -0.05 4.90 455 0.35 497 4.89 0.08
TN AT B JUdsdl/Availability of charging
25 stations 4.60 458 0.02 478 474 0.04 4.93 494 -0.01 4.99 494 0.05
TG 1R [AYTH & [dded/Entertainment and leisure
2 options 377 4.07 -0.30 466 459 0.07 4.93 4.86 0.07 4.99 494 0.05
TIEY / T & SUdsdl/Availability of
27 washroomstoilets 479 482 -0.03 479 4.70 0.09 4.93 4.92 0.01 4.98 4.99 -0.01
JIIRH / TRIRIC B W dICleanliness of
28 washrooms/toilets 478 4.86 -0.08 479 437 0.42 4.95 4.92 0.03 4.99 4.97 0.02
29 W] el RefHealth safety 473 479 -0.06 4.80 475 0.05 4.94 495 -0.01 5.00 4.99 0.01
30 e dl/Cleanliness 477 485 -0.08 4.80 432 0.48 4.90 483 0.07 4.99 4.97 0.02
31 eIt 31 ATaRUV/Ambience 473 4.80 -0.07 479 475 0.04 4.94 495 -0.01 5.00 497 0.03
TR A Pt A Wgf¥/overall Satisfaction 4.80 4.86 -0.06 475 4.76 -0.01 4.90 4.93 -0.03 4.90 4.93 -0.03
with this airport
3 St 437 4.34 0.03 437 434 0.03 437 434 0.03 437 434 0.03
World Average




ANNEXURE-|

TGRS {1 YT (TTHF) STHH b wiedt frareh (sragar-fiweR) 2025 Td e foard) (qars-Riawer) 2025 & afvoma & e/
RESULT OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q4 (Oct-Dec) 2025 OVER Q3 (Jul-Sep) 2025

TTaIIGOA SMAERIAMRITSAR ITR/RAIPUR PIABTAIKOLKATA
s adford | Aedrern | TAETE05 | garers | deapen | JAETANZ | dapen | dedrers | SRR | adpe | denpes | 300202
- WRmfieR/Parameter (ERTARNR) | (EERITTR) | 0 Gy | (FEIRER) | (GIRER) | o gy |(FRTRER) | GEERER) |0, Sy | CERRRER) | (@R | L i
S No. 2025 2025 3R 2025 2025 3R 2025 2025 SR 2025 2025 SR
atou | auu | Dowest | avoa | asuw | Mo | oaen | v | Mo | acom | asuw | Ot
Dec)2025 Sep)2025 Dec)2025 Sep)2025 Dec)2025 Sep)2025 Dec)2025 Sep)2025
over Q3 2025 over Q3 2025 over Q3 2025 over Q3 2025
1 B g W UG 1 Eaiipo r’fase of getting to the 4.96 498 -0.02 483 487 -0.04 473 471 0.02 485 478 0.07
i R Uga & [T w1e- aS / |g-l/Signage to
2 access the terminal 4.94 493 0.01 481 477 0.04 471 471 0.00 4.80 470 0.10
T o3 0 g & e o wRae a1 aeA e &
3 | 3r@a g (3G 9y Value for money of the selected 4.95 493 0.02 483 482 0.01 461 466 -0.05 478 460 0.18
mode of transport (including parking facilities)
4 |EERFIED ﬁijn ;re;Ease of finding your 4.99 499 0.00 4.80 482 -0.02 471 475 -0.04 4.80 475 0.05
TP-3 R UNIET T (FMHH 914 B Fied, a6 aFL gl
5 ﬁI)NVaiting time at check-in, including baggage drop if 4.95 4.97 -0.02 4.76 4.73 0.03 4.67 4.72 -0.05 4.79 4.76 0.03
applicable
-3 & T TIh P 15l AR AGG HRA DT
6 @m/Courtesy and helpfulness of staff in the check-in 4.98 4.99 -0.01 4.76 4.74 0.02 4.68 4.71 -0.03 4.79 4.70 0.09
area
7 | SRR & ToRA 31 SHIEase of going through 4.98 498 0.00 481 483 -0.02 467 469 -0.02 481 477 0.04
___security screening
qREm THI-HT B Yot HHY/Waiting time at the security
8 screening 497 498 -0.01 481 477 0.04 464 464 0.00 469 472 -0.03
R&T SiTd TP I RIPdl 3R Hag bR Bl
o | TMCourtesy and he'pf:izgss of security screening 4.98 498 0.00 478 477 0.01 4.60 457 0.03 469 462 0.07
T/ grgUTe R0 TR Udia S/ Waiting time at
10 border/passport control 5.00 5.00 0.00 4.82 4.84 -0.02 - - - 4.68 4.61 0.07
T/ UTGUTe TG0 I BT IRl 3R Had B Bl
11 | THCourtesy and helpfulness of border/passport 5.00 5.00 0.00 479 478 0.01 ; - - 476 461 0.15
control staff
12 TR/ SR | P/Restaurants/bars/cafés 4.99 4.96 0.03 481 482 -0.01 444 442 0.02 479 477 0.02
ERT / IR / % BT YT P SHd T (091 IY)Value
13 for money of restaurant/bars/cafés 4.94 4.93 0.01 4.75 4.72 0.03 4.26 4.25 0.01 4.57 4.61 -0.04
14 T/ Shops 4.96 494 0.02 481 473 0.08 417 432 -0.15 445 434 0.11
GBI 1 el b IR B (U1 ael)/Value for
15 money of shops 4.95 492 0.03 466 457 0.09 3.97 412 -0.15 435 423 0.12
T 3R ST WP b IRIPAT 3R Hag bR Bl
16 |FCourtesy and he'pf“'s’lzfsfs of shopping and dining 4.98 495 0.03 478 478 0.00 448 443 0.05 470 469 0.01
e &3 H Y&l B ﬁﬁ?ﬂ/Comfon of waiting at the gate
17 areas 4.99 4.97 0.02 4.89 4.90 -0.01 462 483 -0.21 481 476 0.05




ANNEXURE-I

TERUIE |1 UraT (TOHE) Sdmd & drdt framd) (sragar-RwaR) 2025 wd IRt famrdh (qars-Rrawar) 2025 & ufvom &t gaqn/
RESULT OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q4 (Oct-Dec) 2025 OVER Q3 (Jul-Sep) 2025

T4aI/GOA YTH/AMRITSAR IYR/RAIPUR PIADPTAI/KOLKATA
s dfford | dwedpes | TAEMAN% | appma | dwgperd | TORTE208 | aperd | dedfes | JARMANS | gt | depe | 3020
- WRrfieR/Parameter (RTRER) | (GEERTR) | o0 G | RERER) | @R | s e | (FRIRER) | (@R | R | GFRTRER) | @R | 0 S
S No. 2025 2025 SR 2025 2025 SR 2025 2025 SR 2025 2025 SR
Difference of Difference of Difference of Difference of
Q4 (Oct- Q3 (Jul- " Q4 (Oct- Q3 (Jul- " Q4 (Oct- Q3 (Jul- " Q4 (Oct- Q3 (Jul- "
Dec)2025 Sep)2025 ’Z“:’;f g; 22:2255 Dec)2025 Sep)2025 ’Z“:’;f g; 22:2255 Dec)2025 Sep)2025 ’Z“:’;f g; 22:2255 Dec)2025 Sep)2025 ’Z“:’;f g; 22:2255
e &3 7 91c] Bl Judsd /Availability of seats at the
18 gate areas 4.98 4.97 0.01 482 483 -0.01 448 478 -0.30 477 469 0.08
19 ST AR € A SMAFYEase of finding your way 4.99 4.97 0.02 481 479 0.02 469 4.80 -0.11 484 474 0.10
ISH TSR BT ST (1 3R THI) Availability of
20 flight information (gate and time) 4.96 494 0.02 479 4.81 -0.02 458 473 -0.15 459 455 0.04
<fid | geH B gil/Walking distance inside the
21 terminal 4.96 4.96 0.00 478 473 0.05 467 475 -0.08 4.60 460 0.00
2y | O SETH 8 PR ST H AHHI/Ease of making 487 4.80 0.07 4.89 4.80 0.09 4.36 4.50 -0.14 450 454 -0.04
connection with other flights
BaTS 313 & @It B RIydl 3R Hag A B vaa
23 | (TP SIR TR ¥IW)/Courtesy and helpiiness 4.94 4.95 -0.01 481 473 0.08 470 475 -0.05 461 463 -0.02
of airport staff (information and maintenance staff)
24 Wi-Fi S 1 UITI/W-Fi service quality 4.94 4.96 -0.02 4.80 462 0.18 4.48 411 0.37 445 414 0.31
TTTORT W=TT bt JUdsdl/Availability of charging
25 stations 4.95 4.96 -0.01 476 472 0.04 461 466 -0.05 462 4,60 0.02
TG 1R [AYTH & [dded/Entertainment and leisure
2 options 4.95 4.95 0.00 478 464 0.14 3.98 415 0417 415 419 -0.04
TIEY / T & SUdsdl/Availability of
27 washroomstoilets 4.94 4.95 -0.01 483 485 -0.02 469 4.80 -0.11 472 477 -0.05
JIIRH / TRIRIC B W dICleanliness of
28 washrooms/toilets 4.93 4.96 -0.03 485 488 -0.03 463 474 -0.11 487 484 0.03
29 W] el RefHealth safety 4.99 498 0.01 4.80 479 0.01 477 485 -0.08 479 473 0.06
30 = dl/Cleanliness 4.98 4.98 0.00 478 4.86 -0.08 466 475 -0.09 485 483 0.02
31 eIt 31 ATaRUV/Ambience 5.00 4.99 0.01 4.86 482 0.04 479 483 -0.04 478 473 0.05
TR A Pt A Wgf¥/overall Satisfaction 4.93 4.94 -0.01 4.83 481 0.02 4.87 487 0.00 488 4.88 0.00
with this airport
3 St 437 4.34 0.03 437 4.34 0.03 437 4.34 0.03 437 434 0.03
World Average




ANNEXURE-|

TGRS {1 YT (TTHF) STHH b wiedt frareh (sragar-fiweR) 2025 Td e foard) (qars-Riawer) 2025 & afvoma & e/
RESULT OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q4 (Oct-Dec) 2025 OVER Q3 (Jul-Sep) 2025

TCHAIPATNA TUI/PUNE ST R/SRI NAGAR TRITRICHY
s adford | Aedrern | TAETE05 | garers | deapen | JAETANZ | dapen | dedrers | SRR | adpe | denpes | 300202
- WRmfieR/Parameter (ERTARNR) | (EERITTR) | 0 Gy | (FEIRER) | (GIRER) | o gy |(FRTRER) | GEERER) |0, Sy | CERRRER) | (@R | L i
S No. 2025 2025 3R 2025 2025 3R 2025 2025 SR 2025 2025 SR
o | cagu | Do | oaso | asgw | Do | asoo | adgw | SRS | aou | aou | S
Dec)2025 Sep)2025 Dec)2025 Sep)2025 Dec)2025 Sep)2025 Dec)2025 Sep)2025
over Q3 2025 over Q3 2025 over Q3 2025 over Q3 2025
1 B g W UG 1 Eaiipo r’fase of getting to the 4.96 493 0.03 4.98 494 0.04 4.96 484 0.12 495 477 0.18
i R Uga & [T w1e- aS / |g-l/Signage to
2 access the terminal 4.91 4.81 0.10 4.84 4.89 -0.05 4.90 4.62 0.28 4.96 4.42 0.54
g 33 0 Uge F Ry Fafya uRas o1 e 0w &
3 | 3F%a ¢ (991 ag)/Value for money of the selected 4.94 467 0.27 4.69 4.79 -0.10 4.94 4.72 0.22 4.86 4.49 0.37
mode of transport (including parking facilities)
4 |EERFIED ﬁfrgi-zin ;e;Ease of finding your 4.93 486 0.07 4.99 496 0.03 4.97 483 0.14 4.95 473 0.22
-39 IR Tlal G0 (FHH S B Hied, AlG arg ol
5 ﬁ)NVaiting time at check-in, including baggage drop if 4.89 4.53 0.36 4.75 4.77 -0.02 4.89 4.63 0.26 4.95 4.50 0.45
applicable
-3 & T TIh P 15l AR AGG HRA DT
6 @m/Courtesy and helpfulness of staff in the check-in 4.97 4.91 0.06 4.66 4.83 -0.17 4.96 4.73 0.23 4.91 4.48 0.43
area
7 | SRR & ToRA 31 SHIEase of going through 4.94 486 0.08 4.98 495 0.03 4.91 478 0.13 4.95 475 0.20
____security screening
qREm THI-HT B Yot HHY/Waiting time at the security
8 screening 4.88 468 0.20 4.71 4.82 -0.11 4.81 4.66 0.15 4.95 4.42 0.53
YRE(T STd W1 I 1Tl 3R Hag D BT
o | TMCourtesy and he'pf;‘g‘?s of security screening 4.99 487 0.12 470 4.80 -0.10 4.93 471 0.22 492 447 045
T/ grgUTe R0 TR Udia S/ Waiting time at
10 border/passport control - - - 5.00 5.00 0.00 - - - 4.94 4.69 0.25
T/ TTUTE 0T % 1 8T SR e B Bl
11 Q%HT/Courtesy and helpfulness of border/passport } R R 5.00 4.92 0.08 ) R R 4.94 437 057
control staff
12 TR/ SR | P/Restaurants/bars/cafés 4.96 453 043 4.93 493 0.00 4.90 473 017 4.90 467 0.23
ERT / IR / % BT YT P SHd T (091 IY)Value
13 for money of restaurant/bars/cafés 4.70 4.31 0.39 4.59 4.76 -0.17 4.77 4.62 0.15 4.87 4.08 0.79
14 T/ Shops 4.94 454 0.40 4.75 4.68 0.07 4.83 4.45 0.38 4.65 4.18 0.47
GO T Hed o SFJHa B (34 ag)/Value for
15 money of shops 4.56 4.12 0.44 4.54 4.66 -0.12 4.70 4.21 0.49 4.53 3.91 0.62
T 3R ST WP b IRIPAT 3R Hag bR Bl
16 |FCourtesy and he'pf“'s’lzfsfs of shopping and dining 4.94 474 0.20 479 4.81 -0.02 4.88 458 0.30 4.96 473 0.23
e &= 8 Udian Hﬁﬁﬁ?ﬂ/Comfon of waiting at the gate
17 areas 4.97 4.90 0.07 4.98 4.95 0.03 4.96 4.75 0.21 4.96 4.70 0.26




ANNEXURE-I

TERUIE a1 UraT (TOHE) STdwd & drdt framd) (sragar-RwaR) 2025 wd ot famrdh (qars-Rrawar) 2025 & ufvom &t gaqn/
RESULT OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q4 (Oct-Dec) 2025 OVER Q3 (Jul-Sep) 2025

TEHI/PATNA TUI/PUNE JITRISRI NAGAR B=ATRICHY
s dfford | dwedpes | TAEMAN% | appma | dwgperd | TORTE208 | aperd | dedfes | JARMANS | gt | depe | 3020
- WRrfieR/Parameter (RTRER) | (GEERTR) | o0 G | RERER) | @R | s e | (FRIRER) | (@R | R | GFRTRER) | @R | 0 S
S No. 2025 2025 SR 2025 2025 SR 2025 2025 SR 2025 2025 SR
Difference of Difference of Difference of Difference of
Q4 (Oct- Q3 (Jul- " Q4 (Oct- Q3 (Jul- " Q4 (Oct- Q3 (Jul- " Q4 (Oct- Q3 (Jul- "
Dec)2025 Sep)2025 ’Z“:’;f g; 22:2255 Dec)2025 Sep)2025 ’Z“:’;f g; 22:2255 Dec)2025 Sep)2025 ’Z“:’;f g; 22:2255 Dec)2025 Sep)2025 ’Z“:’;f g; 22:2255
e &3 7 91c] Bl Judsd /Availability of seats at the
18 gate areas 4.99 482 017 479 492 -0.13 497 482 0.15 492 442 0.50
19 ST AR € A SMAFYEase of finding your way 4.94 483 0.11 4.94 4.89 0.05 492 474 0.18 492 465 027
ISH TSR BT ST (1 3R THI) Availability of
20 flight information (gate and time 4.90 471 0.19 459 484 -0.25 493 471 0.22 491 437 054
g 9
<fid | geH B gil/Walking distance inside the
21 terminal 4.95 4.81 0.14 454 443 0.11 479 464 0.15 492 445 047
2 3 IS U HART i Wﬂ M{Ease of making i _ _ 475 476 A6 i _ _ i _ _
connection with other flights
BaTS 313 & @It B RIydl 3R Hag A B vaa
23 | (TP SIR TR ¥IW)/Courtesy and helpiiness 4.94 485 0.09 478 479 -0.01 4.88 466 0.22 492 462 0.30
of airport staff (information and maintenance staff)
24 Wi-Fi S 1 UITI/W-Fi service quality 413 418 -0.05 442 472 -0.30 3.93 4413 -0.20 432 3.65 0.67
TN AT B JUdsdl/Availability of charging
25 stations 475 4.31 0.44 471 465 0.06 458 4.20 0.38 4.91 452 0.39
TG 1R [AYTH & [dded/Entertainment and leisure
2 options 5.00 4.30 0.70 4.49 451 -0.02 3.83 423 -0.40 4.83 444 0.39
TIEY / T & SUdsdl/Availability of
27 washroomstoilets 497 4.91 0.06 4.91 488 0.03 497 479 0.18 497 455 0.42
JIIRH / TRIRIC B W dICleanliness of
28 washrooms/toilets 4.99 4.95 0.04 4.80 4.89 -0.09 4.98 4.86 0.12 4.96 455 0.41
29 W] el RefHealth safety 4.95 489 0.06 4.95 4.89 0.06 4.93 479 0.14 493 473 0.20
30 = dl/Cleanliness 497 4.96 0.01 482 4.89 -0.07 4.91 4.86 0.05 497 447 0.50
31 eIt 31 ATaRUV/Ambience 4.98 492 0.06 472 486 -0.14 4.94 485 0.09 4.95 443 0.52
TR A Pt A Wgf¥/overall Satisfaction 4.86 4.83 0.03 4.96 4.96 0.00 4.82 4.82 0.00 4.94 4.66 028
with this airport
3 St 437 434 0.03 437 434 0.03 437 434 0.03 437 434 0.03
World Average




TGRS {1 YT (TTHF) STHH b wiedt frareh (sragar-fiweR) 2025 Td e foard) (qars-Riawer) 2025 & afvoma & e/
RESULT OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q4 (Oct-Dec) 2025 OVER Q3 (Jul-Sep) 2025
qIRTURIT/ VARANASI PIYaR / COIMBATORE GERIgA / DEHRADUN TUIe-<IaR / PORT-BLAIR
<t T 2025 <t o 2025 <t R 2025 <t o 2025
— } ﬂhﬁw ) (?ﬁvﬂ_ﬁmﬁ) mmm ( ﬂhﬁw ) (?ﬁﬂ:ﬂ-m) ah.{mm ( ﬂhﬁw ) (?ﬁﬂ:ﬂ-m) ah.{mm ( ﬂhﬁw ) (?ﬁvﬂ_ﬁmﬁ) mmm
SN WRmfieR/Parameter ERATR) | (FIERITR) | o0 G | (SRR | (@EERER) | i [T | @RI | s e | (RERRER) | @) | arr e
0. 2025 2025 3R 2025 2025 3R 2025 2025 SR 2025 2025 SR
Difference of Difference of Difference of Difference of
D°4 (Oct- Q3 (Jul- rating Q4 2025 Q4 (Oct- Q3 (Jul- rating Q4 2025 Q4 (Oct- Q3 (Jul- rating Q4 2025 Q4 (Oct- Q3 (Jul- rating Q4 2025
ec)2025 Sep)2025 over Q3 2025 Dec)2025 Sep)2025 over Q3 2025 Dec)2025 Sep)2025 over Q3 2025 Dec)2025 Sep)2025 over Q3 2025
1 B g W UG 1 Eaiipo r’fase of getting to the 495 496 -0.01 392 485 -0.93 4.98 4.92 0.06 445 424 0.21
i R Uga & [T w1e- aS / |g-l/Signage to
2 access the terminal 4.90 4.88 0.02 3.94 4.72 -0.78 4.98 493 0.05 4.64 423 0.41
T o3 0 g & e o wRae a1 aeA e &
3 | 3F%a ¢ (991 ag)/Value for money of the selected 4.74 4.69 0.05 3.79 4.80 -1.01 4.65 4.78 -0.13 4.73 4.15 0.58
mode of transport (including parking facilities)
4 |EERFIED ﬁijn ;re;Ease of finding your 491 486 0.05 485 490 -0.05 4.98 493 0.05 4.43 422 0.21
TP-3 R UNIET T (FMHH 914 B Fied, a6 aFL gl
5 ﬁI)NVaiting time at check-in, including baggage drop if 4.62 4.57 0.05 4.44 4.67 -0.23 4.98 4.90 0.08 4.60 417 0.43
applicable
-3 & T TIh P 15l AR AGG HRA DT
6 @m/Courtesy and helpfulness of staff in the check-in 4.72 4.80 -0.08 4.74 4.86 -0.12 4.99 4.92 0.07 4.75 4.44 0.31
area
7 | SRR & ToRA 31 SHIEase of going through 489 485 0.04 476 4.90 -0.14 5.00 493 0.07 439 422 017
___security screening
qREm THI-HT B Yot HHY/Waiting time at the security
8 screening 4.66 4.65 0.01 4.47 4.76 -0.29 4.98 4.89 0.09 4.48 3.93 0.55
R&T SiTd TP I RIPdl 3R Hag bR Bl
o | TMCourtesy and he'pf:izgss of security screening 478 485 -0.07 460 483 -0.23 4.98 492 0.06 467 426 0.41
T/ grgUTe R0 TR Udia S/ Waiting time at
10 border/passport control 4.90 4.76 0.14 4.96 4.75 0.21 5.00 3.58 1.42 4.50 3.51 0.99
T/ TTUTE 0T % 1 8T SR e B Bl
11 | ¥¥ICourtesy and helpfulness of border/passport 471 478 -0.07 481 467 0.14 5.00 3.63 1.37 5.00 434 0.66
control staff
12 TR/ SR | P/Restaurants/bars/cafés 473 479 -0.06 470 4.91 -0.21 4.99 489 0.10 451 4.06 0.45
ERT / IR / % BT YT P SHd T (091 IY)Value
13 for money of restaurant/bars/cafés 4.53 4.59 -0.06 4.24 4.78 -0.54 4.98 4.82 0.16 4.15 3.52 0.63
14 T/ Shops 452 458 -0.06 4.58 473 -0.15 4.91 4.70 0.21 4.08 3.77 0.31
GBI 1 el b IR B (U1 ael)/Value for
15 money of shops 4.28 4.36 -0.08 4.54 477 -0.23 4.51 4.19 0.32 4.15 344 0.71
T 3R ST WP b IRIPAT 3R Hag bR Bl
16 |FCourtesy and he'pf“'s’lzfsfs of shopping and dining 468 478 -0.10 465 488 -0.23 4.98 478 0.20 457 419 0.38
e &3 H Y&l B ﬁﬁ?ﬂ/Comfon of waiting at the gate
17 areas 4.94 497 -0.03 4.71 4.88 -0.17 4.99 4.94 0.05 452 4.21 0.31




ANNEXURE-I

TERUIE |1 UraT (TOHE) Sdmd & drdt framd) (sragar-RwaR) 2025 wd IRt famrdh (qars-Rrawar) 2025 & ufvom &t gaqn/
RESULT OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q4 (Oct-Dec) 2025 OVER Q3 (Jul-Sep) 2025

qRIUR/ VARANASI IR / COIMBATORE <SRG / DEHRADUN TUi¢-<R / PORT-BLAIR
s dfford | dwedpes | TAEMAN% | appma | dwgperd | TORTE208 | aperd | dedfes | JARMANS | gt | depe | 3020
- WRrfieR/Parameter (RTRER) | (GEERTR) | o0 G | RERER) | @R | s e | (FRIRER) | (@R | R | GFRTRER) | @R | 0 S
S No. 2025 2025 SR 2025 2025 SR 2025 2025 SR 2025 2025 SR
Difference of Difference of Difference of Difference of
Q4 (Oct- Q3 (Jul- " Q4 (Oct- Q3 (Jul- " Q4 (Oct- Q3 (Jul- " Q4 (Oct- Q3 (Jul- "
rating Q4 2025 rating Q4 2025 rating Q4 2025 rating Q4 2025
Dec)2025 Sep)2025 ver Q3 2025 Dec)2025 Sep)2025 ver Q3 2025 Dec)2025 Sep)2025 ver Q3 2025 Dec)2025 Sep)2025 ver Q3 2025
e &3 7 91c] Bl Judsd /Availability of seats at the
18 gate areas 487 492 -0.05 470 484 -0.14 4.99 493 0.06 463 418 0.45
19 ST AR € A SMAFYEase of finding your way 492 4.91 0.01 469 4.91 -0.22 5.00 495 0.05 457 416 0.41
ISH TSR BT ST (1 3R THI) Availability of
20 flight information (gate and time) 442 457 -0.15 436 4.81 -0.45 4.99 494 0.05 423 3.94 0.29
<fid | geH B gil/Walking distance inside the
21 terminal 469 477 -0.08 463 4.80 017 4.99 494 0.05 41 3.88 0.23
2y | O SETH 8 PR ST H AHHI/Ease of making 5.00 5.00 0.00 467 4.93 -0.26 - 5.00 - - 5.00 -
connection with other flights
BT 3 & I B RI¥dT 3R Heg A oI 3qa
23 | (TP SIR TR ¥IW)/Courtesy and helpiiness 475 474 0.01 464 482 -0.18 4.98 4.90 0.08 420 420 0.00
of airport staff (information and maintenance staff)
24 Wi-Fi S 1 UITI/W-Fi service quality 428 425 0.03 450 3.37 113 473 455 0.18 377 3.23 0.54
TN AT B JUdsdl/Availability of charging
25 stations 4.36 457 -0.21 456 485 -0.29 4.93 428 0.65 3.88 3.80 0.08
TG 1R [AYTH & [dded/Entertainment and leisure
2 options 435 426 0.09 4.48 4.80 -0.32 4.99 454 0.45 415 3.40 0.75
TIEY / T & SUdsdl/Availability of
27 washroomstoilets 478 485 -0.07 4.80 484 -0.04 4.98 494 0.04 441 418 0.23
JIIRH / TRIRIC B W dICleanliness of
28 washrooms/toilets 4.89 4.92 -0.03 484 4.90 -0.06 4.99 4.93 0.06 469 422 0.47
29 W] el RefHealth safety 4.86 4.91 -0.05 473 4.90 017 5.00 492 0.08 453 432 0.21
30 = dl/Cleanliness 4.86 4.90 -0.04 457 479 0.22 4.99 4.95 0.04 474 428 0.46
31 eIt 31 ATaRUV/Ambience 487 492 -0.05 468 487 -0.19 4.99 495 0.04 475 441 0.34
TR A Pt A Wgf¥/overall Satisfaction 4.90 4.94 -0.04 4.84 481 0.03 4.92 4.89 0.03 476 4.54 022
with this airport
3 St 437 434 0.03 437 434 0.03 437 434 0.03 437 434 0.03
World Average




RtaR) 2025 &

el o (. T (QUHH]) FTHH & @ £
AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q4 (Oct-Dec) 2025-FOR COI

- g (SreRfgt + o e
MBINED (INTERNATIONAL + DOMESTIC JTRAFFIC

T 4.67 3R FHUURating 4.67 & above

T 4.63 / 4.66/Rating 4.63 to 4.66

T 4.58 / 4.62/Rating 4.58 to 4.62

T 4.53 / 4.57/Rating 4.53 to 4.57

T 4.52 3R AARating 4.52 and below

.8/ S No.
TWRUIE/AIRPORT K
JPP/Excellent 9gd 3BT/Very Good 3BT/Good BS/Fair @RTd/Poor
{AIURIBHUBANESWAR
1 BaT 33 W Uge F rTEase of getting to the airport - - - -
2 2 TR uger & R et i/ e/ Signage to access the terminal R R R R
3 R %ar o O ugeR & o wafa oRag @ W ge & 3 (B ) Value for money R R R
of the selected mode of transport (including parking facilities)
4 30 I3 8 B g 7 SMFVEase of finding your check-in area - - - -
5 R -5 TR e T (T 10 A e, 3 gl Aywaiting time at checkein, R R R
including baggage drop if applicable
6 R AT 8 3 T 3 FRIET 3R aE F B W/ Courtesy and helpfulness of staff in the R R R
check-in area
7 TR I A ToRA B S Ease of going through security screening - - - -
s & P 1 Hetel WA Waiting time at the security screening R R R R
e i T 1 RIFAT 3R 7eg 1 P4 Courtesy and helpfulness of security
9 - - screening staff - -
10 e/ TRy P o et time at control R B R R
e Tl e weTep 3 R R e @71 1 & Courtesy and helplulness of
1 border/passport control staff - - - -
2 R/ R | F/Restaurants/bars/cafés R R R R
s R Rl R / & PR & E ST (36 G)Value for money of restaurant/bars/cafés. . ~ .
14 - . . ; B Shops
s G 1 T S SF ST (T 9Ya)/Value for money of shops
e SR STEfT e 2 Rl SR g B H W@ Courtesy and helpfulness of
16 - ‘shopping and dining staff - - -
e e &1 3 weften 1 gRHIComfort of waiting at the gate areas. R R R R
18 R e &t 3 et 1 FueTAvailabilly of seats at the gate areas R R R
10 S R 4 3 ST Ease of finding your way R R R R
2 IS THHT @ Il (¢ IR ) Availability of fight information (gate and time) R R R R
2 <fife # 9 31 gl/Walking distance inside the terminal R R R R
22 - 3 I & FIGY HX § SEFIEase of making connection with other flights - - -
T 3% 3 I P RIwaT 3R waE H P @@ EIF)/Courtesy and
23 - helpfulness of airport staff (information and maintenance staff) - - -
24 - N . N Wi-Fi 8T B} UREIWI-Fi service quality
25 R R ol &2 1 UGV Availability of charging stations R B
2 R R R R TR 3R s  fadeu/Entertainment and leisure options.
2 fere / St @1 SU@Il/Availability of washrooms/toilets R R R R
2 iR / efadie @ @wBdiCleanliness of washrooms/toilets R R R R
P R Fat] GRéflHealth safety. R R R R
0 W Cleaniiness . . i .

R SR AR Ambience
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AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q4 (Oct-Dec) 2025-FOR COI

- W (SreRfg + o v
MBINED (INTERNATIONAL + DOMESTIC JTRAFFIC

T 4.67 3R FHUURating 4.67 & above

T 4.63 / 4.66/Rating 4.63 to 4.66

T 4.58 / 4.62/Rating 4.58 to 4.62

T 4.53 / 4.57/Rating 4.53 to 4.57

T 4.52 3R AARating 4.52 and below

.8/ S No.
TWRUIE/AIRPORT K
JPP/Excellent 9gd 3BT/Very Good 3BT/Good Si®IFair @RTd/Poor
FrefiBE/CALICUT
1 TS 33 W U 7 HMEFEase of getting to the airport - - - -
5 FPFTeT O UG 3 TG W1%+1 918 / WS- wi/Signage (o access the terminal ) 7 7 7
3 7T 5% 4 uge & g Tt uRae 31 w1 7 & TR € (09 a9 Value for money R R R R
of the selected mode of transport including parking facilities)
4 ST 95-3 85 B g § SEFYEase of finding your check-in area - - - -
5 -1 R Tellen T (@A S0 H e, TR A @ dywaiting time at checkein, R ) . .
including baggage drop if applicable
6 -5 8 7T P P R 7@ 2 1 A Courtesy and helpfulness of staff in the R R R R
check-in area
7 TR I A oRA B S Ease of going through security screening - - - -
B e SR A T ailing time at the securlly screening , , , ,
GR&f1 Sif W P R 3R 7eE $X BT W@ Courtesy and helpfulness of security
9 screening stal - - - -
10 AT/ YIRIE A0 O Selte time at control ~ . ~ .
W1/ TR PR T 1 RIge SR Hag S STl Courtesy and helpfulness of
Ll border/passport control staff - - - -
2 R/ R | F/Restaurants/bars/cafés R R R R
. R/ TR 1 & 17 F SF S (U8 TG Value for money of restaurant/bars/cafés R R R R
14 - . T Shops . 7
15 - - R S 1 75 B SFTHT S (1 T Value for money of shops )
i 3R STEFT wTE @ RIwAT SR 7eE A BT A Courtesy and helpfulness of
16 shopping and dining staff - - - -
pu e & ¥ weften 2 GAHComfort of waiting at the gate areas R R R R
e &1 7 el #1 STaRIl/Availabilty of seats at the gate areas
18 y g - - - -
10 SO T 57 3 RAFAEase of finding your way R R R R
2 IS THHT @ Il (71 IR ) Availability of fight information (gate and time) R R R R
2 <fife # 9 31 gl/Walking distance inside the terminal R R R R
2 - - - - -
5T o3 3 wrw @ RIwd1 IR Hag H &1 441 (SR 3R TEREN TIP)/Courtesy and
2 helpfulness of airport staff (information and maintenance staff) - - - -
2 R R R R Wi-Fi 1 H] TUIERIIWI-Fi service quality
2 Aff R A TR Availability of charging stations R R R R
2% R RS S 3T 3 RaeEntertainment and leisure options R R R
- e 2adte 3 JuaRIlAvailability of washrooms/toilets R R R R
2 iR / Sfadie #1 WdICleanliness of washrooms/ioilets R R R R
. R el R Health safety R R R R
0 diCleaniiness 7 7 7 7

R SR AR Ambience
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AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q4 (Oct-Dec) 2025-FOR COI

- W (SreRfg + o v
MBINED (INTERNATIONAL + DOMESTIC JTRAFFIC

T 4.67 3R FHUURating 4.67 & above

T 4.63 / 4.66/Rating 4.63 to 4.66

T 4.58 / 4.62/Rating 4.58 to 4.62

T 4.53 / 4.57/Rating 4.53 to 4.57

T 4.52 3R AARating 4.52 and below

.8/ S No.
TWRUIE/AIRPORT K
JPP/Excellent dgd 3B1/Very Good 3BT/Good BS/Fair @RTd/Poor
ATSICHENNAI
1 TS 3§ W U 7 HMEFEase of getting to the airport - - - -
) 2 W Uge 3 o W 91 / FRASlISignage to access the terminal R R R R
3 7T oF O uge & o Tt uRae @1 w1 e & iR € (09 3 Value for money R R R R
of the selected mode of transport including parking facilities)
4 ST 953 85 B g § SEFYEase of finding your check-in area - -
5 -5 R e § (ST 10 e e, af2 T & Aywaiting time at checkin, . ) . :
including baggage drop if applicable
6 -5 8 7 T P Pl 3R 7eE #3 B1 Courtesy and helpfulness of staff in the R R R R
check-in area
7 TR ST A oRA B S Ease of going through security screening - - - -
s & T 1 Hetel FHA/Waiting time at the security screening R R R R
e i T 1 RIFAT 3R 7eg 1 P4 Courtesy and helpfulness of security
9 screening staff - - - -
10 e/ WA P o et time at control R R R B
ST/ TR PR T 1 RIPT SR Hag S STl Courtesy and helpfulness of
Ll border/passport control staff - - - -
2 &R/ R | F/Restaurants/bars/cafés R R R R
. Rl / SR %% 1Y & SFFd S (31 T Value for money of restaurant/bars/cafés R R R R
1 T Shops . 3 . A
1 GFHI P e & IIH ST (U1 TG Value for money of shops . . . .
T 3R STef werw 36t e ok He #R B X Courtesy and helpfulness of
16 shopping and dining staff - - - -
e e &5t wieften 2 e Comfort of waiting at the gate areas R R R R
18 e &l 3 011 o FueiAvailabilty of seats at the gate areas R R R R
10 AT I §&1 H HTEHYEase of finding your way R R R R
2 TS VSR F1 Suaeid (i IR §a) Availability of fight information (gate and time) R R R R
2 <fifer & 7o @ gliWalking distance inside the terminal R R R R
2 31 IS | FA9RH HY # HFEase of making connection with other fiights - - - -
7T 3% & w0 3 RIwAT IR 7gE F 1 3991 (SHHRT 3R Y@@ ¥I)/Courtesy and

23 helpfulness of airport staff (information and maintenance staff) - - - -
2 Wi-Fi 1 H] UERIIWi-Fi service quality R R R R
2 Aff R TR Availability of charging stations R R R R
2% ARG S T 3 faed/Entertainment and leisure options R R R R
- e/ 2adte 3 JuaRIAvailability of washrooms/toilets R R R R
2 R / STadie F1 WdICleanliness of washrooms/ioilets R R R R
2 e He RefliHealth safety R R R R
= W Cleaniiness . . . .

R SR AR/ Ambience
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AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q4 (Oct-Dec) 2025-FOR COI

- W (SreRfg + o v
MBINED (INTERNATIONAL + DOMESTIC JTRAFFIC

%3/ S No.

TIRUIE/AIRPORT

T 4.67 3R FHUURating 4.67 & above

T 4.63 / 4.66/Rating 4.63 to 4.66

T 4.58 / 4.62/Rating 4.58 to 4.62

T 4.53 / 4.57/Rating 4.53 to 4.57

T 4.52 3R AARating 4.52 and below

JpP/Excellent

Fgd ABI/Very Good

3BT/Good

BS/Fair

@RTd/Poor

%dR/ INDORE

1

BaT 3 W Uge F TEase of getting to the airport

fifer W g & forg We €1 ) WEAWSignage to access the terminal

2 . - . -
3 7T oF O uge & o Tt uRae @1 w1 e & i € (09 T Value for money R R R R
of the selected mode of transport including parking facilities)
4 T -5 87 1 ¢ F SMEFEase of finding your check-in area - - .
5 -3 W 4l T (WA $1 S Fed, I A @ My Waiting time at check-in, R . N -
including baggage drop if applicable
6 -5 &7 3 w0 31 Rt ok 7¢E F 31 W@Courtesy and helpfulness of staff in the R R R B
check-in area
7 AR SHI § ToRA 1 SMEFEase of going through security screening - - - -
s e ST e FTaWaiting time at the security screening R . N .
GR&f1 ST W P R 3R 7eE $ BT @GN Courtesy and helpfulness of security
9 screening stal - - - -
10 e/ Ot P oR e time at control . - - )
ST/ TR PR T 1 RIPT SR Hag S ST Wl Courtesy and helpfulness of
Ll border/passport control staff - - - .
2 Y&R1 | 9R | Hib/Restaurants/bars/cafés R . - .
. Rl / SR/ $% 1Y & SFFd S (31 T Value for money of restaurant/bars/cafés R . . .
“ G Shops : . . 3
15 G 1 55 & el 1 (31 TS Value for money of shops . ] ] -
T 3R ST P wTw @ R IR 7eE A BT Courtesy and helpfulness of
16 shopping and dining staff - - - -
e e &t 7 e @ GfAUComfort of waiting at the gate areas. ~ . . -
18 e &l B el 3 Iuc@ralAvailability of seats at the gate areas. R . . .
10 AT I G H HTEHEase of finding your way . . - -
2 IS ST ) FuerIT (e SR ) Availability of fight information (gate and time) R R R B
2 <fifa @ 9@ 31 gli/Walking distance inside the terminal ~ . . -
22 37 I & FaT B H STEase of making connection with other flights - - -
7T 3% & wTw 3 RIvAT IR 7gE F 1 3941 (SHPRT 3R Y@@ ¥IP)/Courtesy and
23 helpfulness of airport staff (information and maintenance staff) - - - .
2 Wi-Fi a1 1 UIEIWi-Fi service quality R - - °
2 T T ) SueElAvailability of charging stations R . . .
2% TR 3R A% % fFe/Entertainment and leisure options R . - .
- IR / fade #1 Iua@dl/Availability of washrooms/toilets R . . .
2 TR | Tfade P WD dICleanliness of washrooms/toilets ~ . . -
2 rea Fa PRaflHealth safety ~ . N -
2 W Cleanliness } B R .

WE SR AR Ambience
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AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q4 (Oct-Dec) 2025-FOR COI

- W (SreRfg + o v
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T 4.67 3R FHUURating 4.67 & above

T 4.63 / 4.66/Rating 4.63 to 4.66

T 4.58 / 4.62/Rating 4.58 to 4.62

T 4.53 / 4.57/Rating 4.53 to 4.57

T 4.52 3R AARating 4.52 and below

.8/ S No.
TWRUIE/AIRPORT K
JPP/Excellent 9gd 3BT/Very Good 3BT/Good BS/Fair @RTd/Poor
aTGoA
1 TS 33 W U 7 HMEFEase of getting to the airport - - - -
2 <7 R Tge 3 R T 9/ WEASIISignage to access the terminal R R R R
5 g o3 & ugeR & o wafiv aRa @ w1e e & i € (9 aga) Value for money N . N -
of the selected mode of transport (including parking facilities)
4 ST 953 85 B g § SMEFYEase of finding your check-in area - - -
5 AT T CltEl W (WA ST e, A AELE al)/Waiting time at check-in, ~ . ~ .
including baggage drop if applicable
s A3 & 7 T ) REel 3R 7@ B H1 W@ Courtesy and helpfulness of staff n the R R R R
check-in area
7 R I 9§ ToRA BT SMEFEase of going through security screening - - - -
s GR& P 1 Hetel FHA W aiting time at the security screening R R R R
e i T 1 RIFAT 3R 7eg 1 PTG Courtesy and helpfulness of security
9 screening staff - - - -
10 e/ oA P o et time at control R R R B
ST/ TR PR T 1 RIgT SR Hag ¥ ST lCourtesy and helpfulness of
Ll border/passport control staff - - - .
2 R/ AR | FIRestaurants/bars/cafés R R R R
18 YRl / SR/ $% 1Y & SFFd S (31 T Value for money of restaurant/bars/cafés R R R R
" GPF Shops R R R R
15 G BT T & SIEe ST (AT T Value for money of shops . i ] ]
e 3R STef werw 36t e ok He #R B X Courtesy and helpfulness of
16 shopping and dining staff - - - -
e e &Rt wieften 2 e Comfort of waiting at the gate areas R R R R
18 e &l 3 01 o FueiAvailability of seats at the gate areas R R R R
10 AT I §&1 H HTEHYEase of finding your way R R R R
2 TS TSR F1 FuTed (e IR FHa)Avail of flight information (gate and time) R R R R
2 <fifer & 7o @ glWalking distance inside the terminal R R R R
22 3 IS | FATRH HY # HFEase of making connection with other fiights - - - -
FaTé ofF & T 3 RIF1 IR Heg R 61 141 (TN IR T@REHd ©Ih)/Courtesy and
2 helpfulness of airport staff (information and maintenance staff) - - - -
2 Wi-Fi 1 H] TUERIIWi-Fi service quality R R R R
2 Aff R A TR Availability of charging stations R R R R
2% RS 3R s 3 fases/Entertainment and leisure options R R R R
2 afeRe  efaete @ SuaAlAvailability of washrooms/toilets R R R R
8 R / Sfadie F1 WBdICleanliness of washrooms/ioilets R R R B
2 TR He RefliHealth safety R R R R
2 W Cleaniiness . ) . )

R SR ATTERT/Ambience
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- W (SreRfg + o v
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T 4.67 3R FHUURating 4.67 & above

T 4.63 / 4.66/Rating 4.63 to 4.66

T 4.58 / 4.62/Rating 4.58 to 4.62

T 4.53 / 4.57/Rating 4.53 to 4.57

T 4.52 3R AARating 4.52 and below

.8/ S No.
TWRUIE/AIRPORT K
JPP/Excellent dgd 3B1/Very Good 3BT/Good BS/Fair @RTd/Poor
SYAERIAMRITSAR
1 TS 3§ W Ug 7 M Ease of getting to the airport -
A 2 W Ug 3 o W 91 / WRASlISignage to access the terminal R R R R
3 7T 5% 4 uge & o Tt uRtae @ w1 e & 1T € (09 a9 Value for money R R R R
of the selected mode of transport including parking facilities)
4 3O I3 8 1 g 7 SMFVEase of finding your check-in area - - - -
-5 R el § (ST 10 e e, af2 @ Aywaiting time at checkin,
5 < - -
including baggage drop if applicable
6 -5 8 7 T P Pl 3R 7eE #3 B1 Courtesy and helpfulness of staff in the R R R R
check-in area
7 TR ST A oRA B S Ease of going through security screening - -
s & T 1 Hetel §HA/Waiting time at the security screening R R R R
GRef1 Sif W P R 3R 7eG $X BT @GN Courtesy and helpfulness of security
9 screening stal - - - -
10 e/ oA P o et time at control R R R
ST/ TR PR T 1 RIgT SR Hag S $1 3l Courtesy and helpfulness of
Ll border/passport control staff - - - -
2 &R/ R | F/Restaurants/bars/cafés R R
1 YR/ &R 1 5 17 B SEE € (3 F) Value for money of restaurantibars/cafés R R R R
" GPF Shops R R R R
15 . ST 1 75 3 37T €41 (%7 ) Value for money of shops . ]
T 3R STEFT wTE @ RIwdT 3R 7eE A PTG Courtesy and helpfulness of
16 shopping and dining staff - - -
- e &5t wieften 2 e Comfort of waiting at the gate areas R R R R
18 e &1 3 el @t SueTIl/Availabilty of seats at the gate areas. R R R R
10 SO T 5 3 RAAEase of finding your way R R
2 TS ST ) FUTRT (e AR T Availability of fight information (gate and time) . .
2 fife # 9 31 gl/Walking distance inside the terminal R R R R
2 31 IS | FA9RH HY # HFEase of making connection with other fiights - - - -
7T 3% & w0 3 RITAT IR 7gE F 1 3991 (SHHRT IR Y@@ ¥IP)/Courtesy and
23 helpfulness of airport staff (information and maintenance staff) - -
2% Wi-Fi a1 3 TURIWI-Fi service quality R R R
2 ol &2 %1 UGV Availability of charging stations R R R R
% RS SR s 3 fases/Entertainment and leisure options R R R
o fere St @1 SU@Il/Availability of washrooms/toilets R R R
2% e Sfadte 9t @ dICleaniiness of washrooms/toilets R R R
P I G G Health safety N N N
o W Cleaniiness _ _ _

ECEED
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AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q4 (Oct-Dec) 2025-FOR COI

- W (SreRfg + o v
MBINED (INTERNATIONAL + DOMESTIC JTRAFFIC

T 4.67 3R FHUURating 4.67 & above

T 4.63 / 4.66/Rating 4.63 to 4.66

T 4.58 / 4.62/Rating 4.58 to 4.62

T 4.53 / 4.57/Rating 4.53 to 4.57

T 4.52 3R AARating 4.52 and below

.8/ S No.
TWRUIE/AIRPORT K
JPP/Excellent 9gd 3BT/Very Good 3BT/Good BS/Fair @RTd/Poor
ITAGR/RAIPUR
1 BaT 3 W Uge F TEase of getting to the airport - - - -
A 2 W Ug 3 o W 91 / WRASlISignage to access the terminal R R R R
3 R R 5T 5% O v & o Tt uRae 1 w1 e & iR € (09 3 Value for money R R
of the selected mode of transport including parking facilities)
4 ST 963 85 B g § SEFYEase of finding your check-in area - - - -
5 AT T CltEl W (WA ST e, A AL E al)/Waiting time at check-in, ~ . ~ .
including baggage drop if applicable
s A3 & 7 T ) REel 3R 7@ B H1 @ Courtesy and helpfulness of staff n the R R R R
check-in area
7 WA I 9 ToRA BT SMEFEase of going through security screening - - - -
s R Ra G Ffle FWaiting time at the security screening R R R
GR&f1 ST W P R 3R 7eG $X BT @GN Courtesy and helpfulness of security
9 - - screening stal - -
10 - - - - -
11 - - - - -
2 R R R R &R1 / 9R | Sib/Restaurants/bars/cafés
5 R R R R Rl / SR/ %% 1Y & SFF & (31 T Value for money of restaurant/bars/cafés
1 R R R R P Shops
. R R R R G BT I F SIEe ST (AT T Value for money of shops
T 3R STaf werw 36t e $fR Ha #RA B Courtesy and helpfulness of
16 - - - - shopping and dining staff
p R R e &Rt ieften 2 e Comfort of waiting at the gate areas R R
18 R R R R e &l 3 01 o FuemiAvailabilty of seats at the gate areas
10 3T I §&1 H HTEHYEase of finding your way R R R R
2 ) . TS ST ) JUTRLT (e AR T Availability of ight information (gate and time) . )
2 <fife # 9 31 gl/Walking distance inside the terminal R R R R
22 - - - - 37 IS & FaT B H STFEase of making connection with other flights
FaTé oF & @I 3 RIF1 3R Heg R &1 141 (TN 3R T@REHd ©Ih)/Courtesy and
2 helpfulness of airport staff (information and maintenance staff) - - - -
2 R R R R X I service quality
2 R R ot R2 %1 UGV Availability of charging stations R R
2% R R R R RS 3R s 3 fases/Entertainment and leisure options
- Al 2adte 3 JuRIAvailability of washrooms/toilets R R R R
2 R afere S @1 WdiCleanliness of washrooms/toilets R R R
2 T F RefliHealth safety R R R R
2 i BICleanliness i . i
R SR AR/ Ambience
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AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q4 (Oct-Dec) 2025-FOR COI

- W (SreRfg + o v
MBINED (INTERNATIONAL + DOMESTIC JTRAFFIC

T 4.67 3R FHUURating 4.67 & above

T 4.63 / 4.66/Rating 4.63 to 4.66

T 4.58 / 4.62/Rating 4.58 to 4.62

T 4.53 / 4.57/Rating 4.53 to 4.57

T 4.52 3R AARating 4.52 and below

.8/ S No.
TERUIE/AIRPORT
JPP/Excellent 9gd 3BT1/Very Good 3BT/Good BS/Fair @RTd/Poor
FITPTAIKOLKATA
1 T 3 T Ug A ST Ease of getting to the airport - -
) 2 W Ug 3 o W 91 / FASlISignage to access the terminal R R R R
3 5T oF O uge & g Tt uRae @1 w1 e & iR € (091 T Value for money R R R R
of the selected mode of transport including parking facilities)
4 T -5 87 1 §g F SMEFEase of finding your check-in area - -
5 -2 TR ellel G (ST S @ e, afe el dlyWaiting time at check-in, . . . .
including baggage drop if applicable
s A3 & 7 T ) RIEel 3R 7@ B H1 W@ Courtesy and helpfulness of staff n the R R R R
check-in area
7 R I 9§ ToRA BT SMEFEase of going through security screening - - - -
s TR ST A Teflel W aiting time at the security screening R R R R
GR&f1 Sifl T P R 3R 7eg $X BT @GN Courtesy and helpfulness of security
9 screening stal - - - -
10 e/ R R R Wetel W aiting time at border/passport control R R R R
W1/ ARYE o Tt 1 RIET SR Ha@ #7113l Courtesy and helpfulness of
i border/passport control staff - - - -
2 &R/ R | F/Restaurants/bars/cafés R R R R
13 . ~ R YR/ AR 3 17 & e S (381 e Value for money of restaurantibars/cafés. R
" R R R R GPF Shops
15 B R R R GO @1 77 3 Sl € (381 ReT) Value for money of shops
i 3R STEFT wTE @ RIwAT IR HeE A BT Courtesy and helpfulness of
16 shopping and dining staff - - - .
pu e &1 3 wftan 31 GRAComort of waiting at the gate areas . ) . 3
18 e &l % et 1 SueidlAvailabilty of seats at the gate areas R R R R
10 ST T g6 B ST Ease of finding your way N . . .
2 R R IS TFHT @ Il (7 IR )/ Availability of fight information (gate and time) R R
2 R R <fife # 9 31 gl/Walking distance inside the terminal R R
22 - - - - 37 I & FIaT B H S Ease of making connection with other flights
e 13 3 T o RIp SR Hag e @ @1 (ST SR TEvETd i) Courtesy and
2 - - helpfulness of airport staff (information and maintenance staff) - -
2% R R R R Wi-Fi a1 3 TURIWI-F service quality
2 R R ot V2 1 UGV Availability of charging stations R R
2% R R R R TG S T 3 faed/Entertainment and leisure options
2 afere 2t @1 SU@Il/Availability of washrooms/toilets R R R R
2 iR / STadie # WBdICleanliness of washroomsfioilets R R R R
2 T F RefliHealth safety R R R R
2 W Cleaniiness . ) . )

R SR AR Ambience
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AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q4 (Oct-Dec) 2025-FOR COI
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T 4.67 3R FHUURating 4.67 & above

T 4.63 / 4.66/Rating 4.63 to 4.66

T 4.58 / 4.62/Rating 4.58 to 4.62

T 4.53 / 4.57/Rating 4.53 to 4.57

T 4.52 3R AARating 4.52 and below

.8/ S No.
TWRUIE/AIRPORT K
JPP/Excellent 9gd 3BT/Very Good 3BT/Good BS/Fair @RTd/Poor
TSHIPATNA
1 TS 33 W U 7 HMEFEase of getting to the airport - - - -
2 <7 R g 3 R T 9/ WEASIISignage to access the terminal R R R R
3 T o3 3 uger & R Tt uRae @1 w1 5 & i ¥ (39 @) Value for money R R R R
of the selected mode of transport (including parking facilities)
4 3T I3 8 1 g 7 SMFVEase of finding your check-in area - - - -
5 - R el T (S T 3 e, 3R A8 dyWwaiting time at check-in, R ) . .
including baggage drop if applicable
6 -5 8 7T P Pl SR 7eE 2 1 A Courtesy and helpfulness of staff in the R R R R
check-in area
7 TR ST A oRA B SEFEase of going through security screening - - - -
s & T 1 Hetel FHA/ W aiting time at the security screening R R R R
e i T 1 RIFAT 3R 7eg 1 PTG Courtesy and helpfulness of security
9 screening staff - - - -
10 - - - - -
Ll - - - - -
2 R/ AR | F/Restaurants/bars/cafés R R R R
. YRl / SR/ $% 1Y & SFFE S (31 T Value for money of restaurant/bars/cafés R R R R
" & Shops ~ . ~ .
. R R R T BT 7 B SR S (31 G Value for money of shops. R
T 3R STef werw 36t e ok Ha #R B I Courtesy and helpfulness of
16 shopping and dining staff - - - -
P e &Rt % wieften 2 e Comfort of waiting at the gate areas R R R R
18 e &l 3 01 o FueIAvailabilty of seats at the gate areas R R R R
10 AT I §&1 H HTEHYEase of finding your way R R R R
2 TS VSR F1 Fuaeidl (i 3R §a) Availability of fight information (gate and time) R R R R
2 fife # 9 31 gl/Walking distance inside the terminal R R R R
22 - - - - -
7T 5% & w0 3 R IR weE F praan IR TEEIE )/ Courtesy and
23 helpfulness of airport staff (information and maintenance staff) - - - -
2 R R R R i 1 ] TUERIWI-Fi service quality
2 A R A TR Availability of charging stations R R R R
2% ARG S T 3 faed/Entertainment and leisure options R R R R
o aferean St @1 SUe@Il/Availability of washrooms/toilets R B R R
2 iR / STadie F1 WBdICleanliness of washrooms/ioilets R R R R
» T F RefliHealth safety R R R R
2 W Cleanliness . . . .

R SR AR Ambience
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%3/ S No.

TIRUIE/AIRPORT

T 4.67 3R FHUURating 4.67 & above

T 4.63 / 4.66/Rating 4.63 to 4.66

T 4.58 / 4.62/Rating 4.58 to 4.62

T 4.53 / 4.57/Rating 4.53 to 4.57

T 4.52 3R AARating 4.52 and below

JpP/Excellent

9gd 3BT1/Very Good

3BT/Good

BS/Fair

@RTd/Poor

YU/PUNE

BaT 3 W Uge F rTEase of getting to the airport

fifTer W g & forg We €1 ) WEAWSignage to access the terminal

2 . - . -
3 5T oF 4 uge & g Tt uRae @1 w1 e & i € (09 a9 Value for money R R
of the selected mode of transport including parking facilities)
4 T -5 87 1 §g F SMEFEase of finding your check-in area -
5 -2 TR llel WG (ST S @ e, afe el dlyWaiting time at check-in, . . . .
including baggage drop if applicable
s R A5 7 1 T o Rl R i@ 1 @ T Courtesy and helpfulness of staffin the R R
check-in area
7 R I 9§ ToRA 1 SMEFEase of going through security screening - - - -
s e ST A Teflel W aiting time at the security screening R R R R
e i T 1 RIFAT 3R 7ag 1 PTG Courtesy and helpfulness of security
9 screening staff - - - .
10 e/ Wy P o el time at control R R R R
ST/ TR PR T 1 RIgT SR Hag ¥ ST Courtesy and helpfulness of
Ll border/passport control staff - - - .
2 &R/ R | F/Restaurants/bars/cafés R R
. R R R/ TR 1 & 1 F SF S (U9 TG Value for money of restaurant/bars/cafés R R
" @ Shops N . N
15 - - . I 1 e & IR ST (01 ) Value for money of shops. .
T SR Sref <eTes 9 Rrg 31K 7aE F B Courtesy and helpiiness of
16 shopping and dining staff - - - -
- e &5t wieften 2 e Comfort of waiting at the gate areas R R R R
18 e &l 3 01 o FueiAvailabilty of seats at the gate areas R R
10 AT I §&1 H HTEHYEase of finding your way R R R R
2 R R TS VSR F1 Suaeid (i IR §a) Availability of fight information (gate and time) R
21 ) . ) <féfrer 3 7er @ g@walking distance inside the terminal
22 31 IS | FA9RH HY # HFEase of making connection with other fiights - - - -
e 13 3 T o RIp SR Hag R @ @1 (ST SR TEvETd i) Courtesy and
2 helpfulness of airport staff (information and maintenance staff) - - - -
2% B R R Wi-Fi 1 H] TUERIIWI-Fi service quality
2 <Rk Rl Ft IueIAvailability of charging stations N . N
2% R R R R TG S T 3 faed/Entertainment and leisure options
2 afere / St @1 SU@IlAvailability of washrooms/toilets R R R R
. iR / SFadie F WBdICleanliness of washroomsfioilets R R
» T H RefliHealth safety R R R
2 W Cleanliness . . . .

R SR AR/ Ambience




RwiaR) 2025 &

el o (. U (QUH]) FTHH & @ e - wge (S + weq) e
AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q4 (Oct-Dec) 2025-FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

FHI SN e 4.67 3R FUIRating 4.67 & above e 4.63 | 4.66/Rating 4.63 to 4.66 e 4.58 / 4.62/Rating 4.58 to 4.62 e 4.53 | 4.57/Rating 4.53 to 4.57 e 4.52 3R FARating 4.52 and below
.H./ S No.
TWRUIE/AIRPORT K
JPP/Excellent 9gd 3BT/Very Good 3BT/Good BS/Fair @RTd/Poor
HTRISRI NAGAR
1 TS 3§ W U 7 HMEFEase of getting to the airport - - - -
2 <7 R g 3 R T 9/ WEASIISignage to access the terminal R R R R
3 7S or & oger 3 forg Faf oRae 1 1 1 & S ¥ (391 e Value for money
of the selected mode of transport (including parking facilities) - - - -
4 ST - 8 1 g6 F SRIFAEase of finding your check-in area - - - B
5 -3 W 4l T (WA $1 S Wfed, IS A My Waiting time at check-in,
including baggage drop if applicable N - N -
s A3 & 7 T ) REel 3R 7@ B H1 W@ Courtesy and helpfulness of staff n the
check-in area - ° : °
7 R I 9§ ToRA BT SMEFEase of going through security screening - - - -
s TRef A  Heften T Waiting time at the securlty screening R R R R
e it T @ Rwat 3R 7ag R B W@dCourtesy and helpfulness of security
9 screening stal - - - -
10 - - - - -
11 - - - - -
2 R/ AR | FIRestaurants/bars/cafés R R R R
1 YR/ AR 1 % 15 S SEE G (3 aGE)Value for money of restaurant/bars/cafés R . N .
" & Shops ~ . ~ .
. G BT T F IE ST (AT T Value for money of shops R R R R
T 3R ST FT wTE 3 RIwdr IR 7eE A P Courtesy and helpfulness of
16 shopping and dining staff - - - -
W i 801 1 e 3 G Comfortof waiting at the gate areas . . . .
18 e &1 & el @t SueTI/Availability of seats at the gate areas. R R R R
10 AT I §&1 H HTEHYEase of finding your way R R R R
2 TS VSR F1 Fuaeid (i 3R §a) Availability of fight information (gate and time) R R R B
2 <fifer & 7o 1 gliWalking distance inside the terminal R R R R
2 - - - - -
7T 3% & wTw 3 RIwAT IR 7eE F 1 3991 (SHHRT 3R Y@@ ¥I)/Courtesy and
23 helpfulness of airport staff (information and maintenance staff) - - - -
2 R R R R W B UEEIWi-Fi service quality
2 R R A R A TR Availability of charging stations R R
5 R R R R RS 3R s 3 fases/Entertainment and leisure options
2 afere St @1 SU@IAvailability of washrooms/toilets R R R R
% iR Sfadte 9t @Cleaniiness of washrooms/toilets R R R R
2 T He RefliHealth safety R R R R
2 W Cleanliness . . . .
3 Y SR TR Ambience . . . .
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T 4.67 3R FHUURating 4.67 & above

T 4.63 / 4.66/Rating 4.63 to 4.66

T 4.58 / 4.62/Rating 4.58 to 4.62

T 4.53 / 4.57/Rating 4.53 to 4.57

T 4.52 3R AARating 4.52 and below

.8/ S No.
TWRUIE/AIRPORT K
JPP/Excellent dgd 3B1/Very Good 3BT/Good BS/Fair @RTd/Poor
PreAiTRICHY

1 BaT 3 W Uge F rTEase of getting to the airport - -

) 2 W Uge 3 o W 91 / WASlSignage to access the terminal R R R R
3 7T 5% 4 uge & g Tt uRtae @ w1 e & i € (09 3 Value for money R R R R

of the selected mode of transport including parking facilities)
4 ST 95-3 85 B g § SEFYEase of finding your check-in area - -
5 -3 T Cltel W (WA ST e, A AELE al)/Waiting time at check-in, ~ . ~ .
including baggage drop if applicable
s A3 & 7 T ) REel 3R 7@ B H1 @ Courtesy and helpfulness of staff n the R R R R
check-in area
7 R I 9§ ToRA 1 SMEFEase of going through security screening - - - -
s TRef A  Heften T Waiting time at the securlty screening R R R R
e i T 1 RIFAT 3R 7eg 1 PTG Courtesy and helpfulness of security
9 screening staff - - - -
10 e/ o P o welet time at control R R R B
W1/ ARy Frron Tt 1 RIEeT 3R Ha@ %71 61 3l Courtesy and helpfulness of
i border/passport control staff - - - -
2 R/ AR | F/Restaurants/bars/cafés R R R R
. &R/ TR 1 & 1 F SF S (U9 TG Value for money of restaurant/bars/cafés R R R R
" R P Shops R R R
15 R R R I 1 e & IR ST (41 ) Value for money of shops. R
T 3R STEFT wTE @ R SR 7gE A BT Courtesy and helpfulness of
16 shopping and dining staff - - - -
pu e &R weften 2 GAHComfort of waiting at the gate areas R R R R
18 e &l % et 1 SueidlAvailabilty of seats at the gate areas R R R R
10 SO T 5 3 RAAEase of finding your way R R R R
2 TS TSR F1 FuTd (e IR FHa)Avail of flight information (gate and time) R R R R
2 2fifra § 9 @1 glWalking distance inside the terminal R R R R
2 - - - - -
FaTé ofF & @I 3 RIF1 IR Heg R &1 11 (AN IR T@REHd ©Ih)/Courtesy and

2 helpfulness of airport staff (information and maintenance staff) - - - -
2 R R R R Wi-Fi 1 H] UIERIIWI-Fi service quality
2 Aff R A TR Availability of charging stations R R R R
2 TR 3R s  fadeu/Entertainment and leisure options. R R R R
2 afeRe  efaete @ Sual/Availability of washrooms/toilets R R R R
2 R / Sfadie #1 WdICleanliness of washrooms/ioilets R R R R
. R W R Health safety R R R R
2 W Cleanliness . . . .

R SR AR/ Ambience
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T 4.67 3R FHUURating 4.67 & above

T 4.63 / 4.66/Rating 4.63 to 4.66

T 4.58 / 4.62/Rating 4.58 to 4.62

T 4.53 / 4.57/Rating 4.53 to 4.57

T 4.52 3R AARating 4.52 and below

.8/ S No.
TWRUIE/AIRPORT K
JPP/Excellent 9gd 3BT/Very Good 3BT/Good BS/Fair @RTd/Poor
RO VARANASI
1 BaT 3 W Uge F rTEase of getting to the airport - - - -
A 2 W Ug 3 o W 91 / FASlISignage to access the terminal R R R R
3 T o3 3 uger & R Tt uRae @1 w1 5 & o ¥ (39 3 Value for money. R R R R
of the selected mode of transport (including parking facilties)
4 ST -5 83 1 g F SRTFAEase of finding your check-in area - - B
5 . ~ - T CltEl W (WA ST e, A AL E al)/Waiting time at check-in, ~ .
including baggage drop if applicable
s A3 & 7 T ) REel 3R 7@ B H1 @ Courtesy and helpfulness of staff n the R R R R
check-in area
7 WA I 9 ToRA BT SMEFEase of going through security screening - - - -
s R Re G A FCfleT FWaiting time at the security screening R R R
e i T 1 RIFAT 3R 7eg 1 PTG Courtesy and helpfulness of security
9 screening staff - - - -
10 e/ oA P o weflet time at control R R R R
W1/ TR PR T 1 RIPT SR Hag S ST Wl Courtesy and helpfulness of
Ll border/passport control staff - - - .
2 R/ R | F/Restaurants/bars/cafés R R R R
. R R R ERT | TR/ 50 P ed  HGH ST (U1 TY)Value for money of restaurantibars/cafés R
" R R R R PR Shops
15 R R R R TP P e & GH ST (U1 TG Value for money of shops
T 3R STef werw 36t fipe ok Ha #R B X Courtesy and helpfulness of
16 shopping and dining staff - - - -
e e &Rt wieften 2 e Comfort of waiting at the gate areas R R R R
18 e &l 3 01 o FueiAvailabilty of seats at the gate areas R R R R
10 3T I §&1 H HTEHYEase of finding your way R R R R
2 R R R R TS VSR F1 Suaeid (i 3R §a) Availability of fight information (gate and time)
2 fife # 9 31 gl/Walking distance inside the terminal R R R R
22 37 I & FaT B H STFHEase of making connection with other flights - - -
FaTé ofF & @I 3 RIF1 IR Heg R &1 11 (AR IR T@REHd ®Ih)/Courtesy and
2 helpfulness of airport staff (information and maintenance staff) - - - -
24 - N . ~ Wi-Fi ¥a1 3 UEEIWI-Fi service quality
2 R R R R aofiT Rl ) eI Availability of charging stations
TR 3R A% % fAde/Entertainment and leisure options
2 - - - -
2 afeRe  efaete @ Sual/Availability of washrooms/toilets R R R R
% e SFadte 9t @ dICleaniiness of washrooms/toilets R R R R
2 e Fel [RefliHealth safety ~ . ~ .
2 W Cleaniiness . . . .

R SR AR Ambience
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%3/ S No.

TIRUIE/AIRPORT

T 4.67 3R FHUURating 4.67 & above

T 4.63 / 4.66/Rating 4.63 to 4.66

T 4.58 / 4.62/Rating 4.58 to 4.62

T 4.53 / 4.57/Rating 4.53 to 4.57

T 4.52 3R AARating 4.52 and below

JpP/Excellent

9gd 3BT1/Very Good

3BT/Good

BS/Fair

@RTd/Poor

PIIaYY | COIMBATORE

BaT 3 W Ug A rTEase of getting to the airport

fifTer W g & forg We € ) WEAWSignage to access the terminal

2 . - -
3 R R R 7T oF 4 v & o Tt uRae 1 w1 e & iR € (U9 a9 Value for money.
of the selected mode of transport including parking facilities)
4 30 I3 8 1 g 7 SMFVEase of finding your check-in area - - - -
5 3 . . -1 R Tellen T (@A S0 H e, TR A @ dywaiting time at checkein,
including baggage drop if applicable
6 -5 8 7T P P SR 7@ #3 B1 Courtesy and helpfulness of staff in the R R R R
check-in area
7 TR ST A oRA B S Ease of going through security screening -
N 3 . . . g time at the securty screening
GRef1 Sif T P R 3R 7eg $X BT @I Courtesy and helpfulness of security
9 - - screening staff - -
10 e/ R T R Wetel FHEW aiting time at border/passport control R R R R
T/ URIUIC 1901 T 1 IIBd] 3R #aa R &1 adl/Courtesy and helpfulness of
i border/passport control staff - - - -
12 &1/ 9R | P/Restaurants/bars/cafés N N
. R R R Rl / SR %% 1Y & SFF S (31 T Value for money of restaurant/bars/cafés
1 R R GPF Shops R R
. B R T BT 7 B ST S (31 TG Value for money of shops.
T 3R SRFHT ®Tw 1 R SR e B F1 Wl Courtesy and helpfuiness of
16 - shopping and dining staff -
17 T &A1 7 Hdia @1 Yaul/Comfort of waiting at the gate areas. N N
18 e &l % et ! SueidlAvailabilty of seats at the gate areas R R R R
10 AT I §&1 H HTEHYEase of finding your way R R R R
2 R R R R IS ST ) IuerRIT (e 3R ) Availability of fight information (gate and time)
2 R ‘e & e 1 giwalking distance inside the terminal R R R
22 3 TG & 19 F 7 HRA-AEase of making connection with other fights -
T o & wTp 3 RIEaT SR g H BT @A (WHN SR @@ )/ Courtesy and
2 - helpfulness of airport staff (information and maintenance staf) - - -
2 B R R Wi-Fi a1 3} JUIERIIWi-Fi service quality
2 R R R = Rl 3 SuEAvailabilty of charging stations R
2 R R R R TR 3R s  fadeu/Entertainment and leisure options.
- Al 2adte 3 JuaRIAvailability of washrooms/toilets R R R
8 R / STadie F1 W dICleanliness of washrooms/ioilets R R R
2 T F RefliHealth safety R R R R
2 . . BCleanliness
R SR AR Ambience
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%3/ S No.

TIRUIE/AIRPORT

T 4.67 3R FHUURating 4.67 & above
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e i T 1 RIFAT 3R 7eg 1 PTG Courtesy and helpfulness of security
9 screening staff - - - -
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