ANNEXURE-I

T TH Y WIRUIE |G Farferd diamet & aRoms & drad faemer (Jons-Rdar) 2024 #r

S e (e-5) 2024 & ol /

RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER-III (Jul-Sep) 2024 OVER QUARTER -II (Apr-Jun) 2024

$aTAI/BHUBANESWAR PTefhe/CALICUT A=AS/CHENNAI $aR/ INDORE TMETGOA
FH/
drad el dradr
S Rrafrex/Parameter el ey el famer el ey ey famer ey e
el ey | @l famdr e foamdr | q@d femer e faer | qEdr fawmer o fawmer | ol fwmer ol ey e | @l foemer ol
No. e | (o) 2024 3R ZEY - | Griverae) 2024 3R g@Ed @ | Grieae) 2024 3R ZEY [N 2024 3R ZEY O 2024 3R g@Ed
) 2024|2024 2024 F | e 2024|2024 F | o 2024 2024 F | gy 2024 e 2024 3 2024 2024 | e 2024
Ifar &t AR e T AR If&ar &t AR et &t AR T T AR
2024 2024 2024
" Difference of . . .
Difference of " Difference of Difference of Difference of
Som 2024 | dum 20pa |28 932026 | 200 | e | a0 over 2 | Sop) 2026 | Jumy 200e | N9 @32024 | Q0 | e [rating Q32024 Q3 CBeR) | s |rauna Q3 2024
P over Q2 2024 | 5P A P over Q22024 | > over Q2 2024 over Q2 2024
1 |ear$ 3733 W Ugda 3 EN/Ease of getting to 4.80 4.80 0.00 3.74 3.74 0.00 4.94 4.99 -0.05 4.94 492 0.02 463 464 -0.01
the airport
A T I o o HreeT ars /
2 ATSASI/Signage to access the terminal 4.80 4.78 0.02 361 3.78 -0.17 4.92 4.71 0.21 4.87 4.86 0.01 4.61 4.56 0.05
T3 3138 U Ugea & foT wafad uRaed &
3 [money{(;f ?;; sielﬁectz: d( m[o o oﬁf K\a/r‘?lsﬁ):?r 479 478 001 3.60 378 -0.18 493 497 -0.04 493 487 0.06 424 412 012
(including parking facilities)
4|3 aﬁﬂmzrifheigin are;Ease of 4.80 475 0.05 3.70 3.96 -0.26 496 499 -0.03 493 494 -0.01 266 168 -0.02
AF-37 W TNET HHT (HTHATA 3T A Ao,
5 afe @Y @ aY)/Waiting time at check-in, 4.81 477 0.04 3.94 4.16 0.2 4.60 4.70 -0.10 491 4.87 0.04 4.28 4.42 -0.14
including baggage drop if applicable
-3 87T 3 TS Y Rrgar 3R Fgg T &
6 | YdAMCourtesy and helpfulness of staff in the 4.76 4.81 -0.05 377 4.08 -0.31 4.96 4.99 -0.03 4.94 4.91 0.03 4.68 4.66 0.02
check-in area
7 ETH;D;ng throﬁugghzsecﬁyg screelnEh:;e of 477 474 003 3.75 391 -0.16 496 499 -0.03 491 192 -0.01 480 474 0.06
GI&T BRI 3 Uelat FHa/Waiting time at
8 the security screening 4.66 471 -0.05 3.82 4.06 -0.24 4.60 4.70 -0.10 4.85 4.85 0.00 4.64 4.43 021
GI&T AT TeTh &Y fedr 3R #gg < @
9 T Cou"esysi?:e:?rizﬂs‘g?fss of security 464 467 -0.03 3.86 411 -0.25 4.96 299 -0.03 488 485 003 475 469 0.06
AT / UTEaTE fREE0T OX gieT FHA/Waiting
10 time at border/passport control 5.00 4.89 0.11 4.11 4.15 -0.04 4.90 4.69 0.21 5.00 5.00 0.00 4.70 4.74 -0.04
AT / grEae ATAoT T i Rrgar 3R Feg
1 { Embo[ : deﬁ)‘;‘;zzz‘[’ti';dm?z:’zggess of 5.00 489 011 207 422 -0.15 495 494 001 5.00 5.00 0.00 490 481 0.09
12 R / AR Fib/Restaurants/bars/cafés 489 491 -0.02 3.02 272 030 495 296 -0.01 496 487 009 457 460 -0.03
TEA / AR | 3% T Fed & el o (ST
13 |ggeT)Value for money of restaurant /bars/cafés 4.86 4.85 0.01 3.10 3.05 0.05 4.59 4.62 -0.03 4.89 4.65 0.24 4.18 4.24 -0.06
14 gt/ Shops 4.70 473 -0.03 332 357 -0.25 4.92 4.89 0.03 4.93 477 0.16 4.44 4.26 018
ST T Hed o Heqel el (T ager)/Value
15 for money of shops 4.70 470 0.00 3.38 3.77 -0.39 4.83 4.69 0.14 4.90 4.69 021 4.19 401 018
2MRT 3R STSfeeT Terw &1 Rredr 3R FAeg wXet
16 |PT /COUI’IeS;’nani:iig)fsul:f?SS of shopping 292 492 0.00 347 387 -0.40 488 493 -0.05 494 478 016 265 471 -0.06
e &A1 3 ucliat @1 Fhawr/Comort of waiting
17 at the gate areas 4.86 484 0.02 4.25 4.30 -0.05 4.89 482 0.07 4.96 4.88 0.08 474 458 0.16




T T Y TS AEH Fferdt wiams & uRons & el e (Jens-Rdar) 2024

S e (3-5) 2024 & ol /

RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER-IIl (Jul-Sep) 2024 OVER QUARTER -Il (Apr-Jun) 2024

HaAHN/BHUBANESWAR Fefle/CALICUT A=AS/CHENNAI %R/ INDORE MATNVGOA
..
el el el
S tRrafiex/Parameter el el famer el ey Ry I
el R | qud el foamdr | qEd faemer e | qEd R foomey | qEd femdr el e | gEd e
No. - | G- 2024 3R gEd G | Grer 2024 3R g@d G- | (i) 2024 3R gE G | (i) 2024 3R gEd (oS- Rca) | (- 2024 3R g@Y
) 2024 ooy | R 2024 3 RAdR) oy | R 2028 RidtR) o000 | FEE2024 F | oo 2000 | T 2024 & 2024 ooy | e 2024 &
o T IR 2024 & T IR 2024 I &1 IR 2024 I &1 IR T T IR
Difference of Difference of Difference of Difference of Difference of
Q3 (Jul- Q2 (Apr- rating Q3 2024 Q3 Jul- | Q2(Apr- rating Q3 Q3 (Jul- Q2 (Apr- rating Q3 2024 Q3 (Jul- Q2 (Apr- rating Q3 2024 Q 3 (Jul-Sep) Q2 (Apr- rating Q3 2024
Sep) 2024 | Jun) 2024 |"00 Y g | SeP) 2024 | Jun) 2024 20242%\/5 Q2 | Sep)2024 | Jun)2024 | " VTR L oy | Sep) 2024 | dun) 2024 | TOCN S 2024 Jun) 2024 | "C0C8 S 0sa
e &3t A el i suareydr/Availability of seats
18 at the gate areas 4.87 4.84 0.03 4.27 4.46 -0.19 4.95 4.95 0.00 4.95 4.84 0.11 4.59 4.48 0.11
3T IR et A ITATA/Ease of finding your
19 way 4.84 4.81 0.03 3.54 2.73 0.81 4.94 4.97 -0.03 4.94 4.89 0.05 4.84 4.78 0.06
3B AAHRT BT ST (AT IR
0 | W )/Ava”ab'“tya‘: dﬂ:igmhél)nformanon (gate 485 483 002 3.68 347 021 461 267 -0.06 492 471 021 476 464 012
cffeta & To= &1 gl/Walking distance inside
21 the terminal 4.86 4.82 0.04 3.65 3.56 0.09 4.90 4.94 -0.04 4.95 4.83 0.12 454 433 0.21
5p | 379 IS § FeAI HTA A AN/ Ease of 5.00 5.00 0.00 - - - 478 479 -0.01 - 400 - - - -
making connection with other flights
FATS 3182 & TCTH P RIgar 3R FAag A 1
AT (SRR 3R TWI@TT FeTw)/Courtesy and
23 helpfulness of airport staff (information and 4.88 4.85 0.03 3.76 3.83 -0.07 4.85 4.77 0.08 4.95 4.74 0.21 4.86 4.76 0.10
maintenance staff)
24 | WI-Fi I 3T IOTRIWI-F service quality 473 471 002 253 249 0.04 482 463 019 494 475 019 426 398 0.28
AT FRAAT T STeTedT/Availability of
25 charging stations 4.87 4.84 0.03 272 2,97 -0.25 4.91 4.83 0.08 4.95 4.80 0.15 4.29 4.10 0.19
FARSA 3R 41 & faFea/Entertainment
26 and leisure options 4.76 4.69 0.07 3.19 3.83 -0.64 4.88 4.92 -0.04 4.93 4.68 0.25 3.66 3.59 0.07
TATIEH / ThARIT T UHdl/Availability of
27 washroomsi/toilets 4.90 4.90 0.00 4.18 4.31 -0.13 4.88 4.87 0.01 4.94 4.85 0.09 477 473 0.04
TIIFH / ThTeIe I TaTsdTCleanliness of
28 washrooms/toilets 4.93 4.91 0.02 4.24 4.29 -0.05 4.88 4.96 -0.08 4.97 4.91 0.06 481 478 0.03
T
20 FATE sl Faf/Health safety 488 484 004 418 439 -0.21 495 299 -0.04 498 494 004 483 474 0.09
30 Fa=saiCleantiness 493 491 002 423 4.46 -0.23 460 470 -0.10 498 494 004 287 488 -0.01
2 FEIH 3R AT Ambience 287 484 003 425 445 -0.20 494 299 -0.05 499 291 008 266 451 015
¢ [s:tijag:i[oni Wi ithrth[ igs :i/rop‘éira” 490 488 002 479 476 003 493 291 002 491 266 025 292 493 -0.01
Wf‘rl‘du A3 v[eri ; ge 432 433 -0.01 432 433 -0.01 432 433 -0.01 432 433 -0.01 432 433 -0.01




ANNEXURE-I

T TH Y WIRUIE |G Farferdt diamst & aRoms & drad faemer (Jons-fdar) 2024 #r

S e (re-5) 2024 & ol /

RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER-IIl (Jul-Sep) 2024 OVER QUARTER -II (Apr-Jun) 2024

3FTE/AMRITSAR TIYU/RAIPUR PIABAT/KOLKATA TeAT/PATNA
w8/
S Rrfrez/Parameter P dradr famdr T S el s P radr fmr T S el i
No. _“.g Hgamrg’r 2024 3T @l (oS- Feeta) el A | 2024 3R gEd _“.g Hgamm 2024 3T @l (oS- Feeta) el A | 2024 3R gEd
2024 (37eT-5eT) 2024 | fATEY 2024 F 3024 (3ra-5T) 2024 | faamdr 2024 F 2024 (37eT-5eT) 2024 | fATEY 2024 F 3024 (3ra-5T) 2024 | faamdr 2024 F
Difference of Difference of Difference of Difference of
Q3 g;se”) Q2 (’;ggj“") rating Q3 2024 | Q3 g(‘)‘;fe") Q2 (gg;f“”) rating Q3 2024 | @3 g;se”) Q2 (gggj“") rating Q3 2024 | Q3 g(‘)‘;fe") Q2 (gg;f“”) rating Q3 2024
over Q2 2024 over Q2 2024 over Q2 2024 over Q2 2024
1 |EaT$ 3732 W Ugae 3 3TR/Ease of getting to 4.42 4.03 0.39 4.78 4.78 0.00 4.97 4.94 0.03 4.88 489 -0.01
the airport
A W ag e & fow Heat ars /
2 ATIsT/Signage to access the terminal 4.48 4.14 0.34 4.80 4.80 0.00 4.95 4.80 0.15 4.60 4.64 -0.04
TS 3733 U Uga & fort gafad uReee @
3 T2 & ST & (R e/ Value for 435 413 0.22 471 471 0.00 454 447 0.07 456 267 -0.11
money of the selected mode of transport
(including parking facilities)
4| 3 ﬁ;ﬂrﬁﬂrijhefk?inlare ; Ease of 244 420 0.24 475 477 -0.02 498 495 0.03 488 484 0.04
UAP-3eT TR UHET HTT (FTHATA 31T Y Hieel,
5 I Ay & aY)/Waiting time at check-in, 4.43 4.08 0.35 4.77 4.79 -0.02 4.86 472 0.14 4.57 4.64 -0.07
including baggage drop if applicable
Ach-3T &1 3 T 61 Rrear AR FAeg R a1
6 | T¥AM/Courtesy and helpfulness of staff in the 4.45 4.23 0.22 4.79 4.79 0.00 4.58 4.50 0.08 4.60 4.61 -0.01
check-in area
7 Y& & A IR Y SR/ Ease of 450 414 0.36 477 478 -0.01 498 494 0.04 482 481 001
going through security screening
&t Bhfetar 3 gchiam @a/Waiting time at
8 the security screening 4.37 4.04 0.33 4.70 4.71 -0.01 4.84 4.67 0.17 4.64 4.62 0.02
AT Sitar FeTh &Y Rredr 3R Aeg e &t
9 { /CO“"esysip:e:?r'lzfg';:fss of security 444 421 0.23 465 459 0.06 458 445 013 467 466 001
e / orEae fREE0T W et @Ad/Waiting
10 time at border/passport control 4.37 3.98 0.39 - - - 4.93 4.87 0.06 - - -
AT / grEae ReAoT T A Rrgan 3R Feg
11 R &I IFAT/Courtesy and helpfulness of 453 414 039 : . : 488 4.90 0,02 } . :
border/passport control staff
12 YERT | O / &h/Restaurants/bars/cafés 4.47 414 033 4.45 431 0.14 4.93 4.89 0.04 481 481 0.00
TEA / AR/ &% T {ed & 3l ol (G
13 |g¥eT)Value for money of restaurant /bars/cafés 4.35 3.92 0.43 4.30 4.18 0.12 4.77 4.69 0.08 4.56 4.67 -0.11
14 gt/ Shops 4.20 3.93 0.27 4.32 4.32 0.00 441 4.43 -0.02 4.45 4.58 -0.13
ST &1 Hed b IR el (ST )/ Value
15 for money of shops 417 3.87 0.30 4.24 4.29 -0.05 4.68 4.57 0.11 4.35 4.30 0.05
Lmifter 3R Srsfeer Ferw & Rredr 3R Feg
16 |7 Courtesznzngir:ignfsutg;ss of shopping 451 407 0.44 4.46 461 -0.15 481 461 0.20 462 463 -0.01
e AT 3 Tt @Y grawr/Comfort of waiting
17 at the gate areas 4.44 411 0.33 481 4.78 0.03 4.93 4.92 0.01 4.84 4.84 0.00




T T Y TIRUIE WG Fferdt wianms & uRoms & el e (Jens-Rdar) 2024

S e (3e-5F) 2024 & ol /

RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER-IIl (Jul-Sep) 2024 OVER QUARTER -Il (Apr-Jun) 2024

JHTEI/AMRITSAR IAgI/RAIPUR PIABAT/KOLKATA TeAT/PATNA
%.9./
S Rrafrex/Parameter e R el foamer Jrasrs el famer e R el famer Jrasrs el famer
No. (- Rr) 3‘5‘:’3 A | 2024 3R g e ygﬁ faamd | 2024 3R gEl N 3‘5‘:’3 A | 2024 3R g e ygﬁ faamd | 2024 3R g@l
3024 (3T8IeT-5FeT) 2024 | faer 2024 F 3024 (38et-5T) 2024 | Ty 2024 3 3024 (3T8IeT-3FeT) 2024 | far 2024 F 3024 (318eT-5T) 2024 | T 2024 3
Q3@ul-sep) | Q2 (Apr-gun) | Differenceof | 5 5isep) | Q2 (apr-auny | Differenceof o o giisep) | Q2 (apr-auny | Differenceof oo i sep) | 02 (apr-auny | Difference of
2024 2024 rating Q3 2024 2024 2024 rating Q3 2024 2024 2024 rating Q3 2024 2024 2024 rating Q3 2024
over Q2 2024 over Q2 2024 over Q2 2024 over Q2 2024
e &3t 3 el A sueeudn/Availability of seats
18 at the gate areas 4.60 431 0.29 4.74 4.80 -0.06 4.93 4.93 0.00 4.87 4.86 0.01
3T IR g& A A Ease of finding your
19 way 457 4.25 0.32 4.79 4.78 0.01 4.92 4.95 -0.03 4.83 481 0.02
3T SRR H 3Teredrdr (A AR
20 | T Ava|Iabll|tyaonfdﬂ:?mh;nformanon (ate 449 413 036 477 478 -0.01 481 475 0.06 451 266 -0.15
e 3 o &1 gfi/Walking distance inside
21 the terminal 4.26 3.84 0.42 4.71 4.71 0.00 4.30 4.38 -0.08 456 4.46 0.10
5p | 3 3BT § FARI DA A STRAAEase of 350 4.00 -0.50 475 2.40 035 471 492 -0.21 - - -
making connection with other flights
FATS S & T P RAEAT 3R Fag A BT
T (SRR 3R TWR@TT TeTH)/Courtesy and
23 helpfulness of airport staff (information and 4.47 4.03 0.44 471 4.74 -0.03 4.81 4.65 0.16 4.58 4.57 0.01
maintenance staff)
24 | WI-Fi T Y JOTERIWI-F service quality 3.49 264 085 452 437 015 455 434 021 438 242 -0.04
AT TRAGT Y STeledIdT/Availability of
25 charging stations 3.76 3.22 0.54 4.69 4.74 -0.05 4.52 4.69 -0.17 4.43 4.48 -0.05
FAARS R Fa5MH & fadeu/Entertainment
26 and leisure options 3.84 3.49 0.35 4.31 4.34 -0.03 4.56 4.32 0.24 4.25 4.27 -0.02
arEH / ThASIE & 3UeUdT/Availability of
27 washrooms/toilets 4.65 4.41 0.24 4.81 4.80 0.01 4.67 4.63 0.04 467 477 -0.10
TR / Tl A TaTsdiCleanliness of
28 washroomsi/toilets 4.77 4.51 0.26 4.82 4.77 0.05 4.82 4.86 -0.04 468 478 -0.10
29 FATE Faeh et/ Health safety 265 425 0.40 482 480 002 490 490 0.00 463 490 -0.27
30 Freadi/Cleantiness 463 428 035 483 478 005 287 484 0.03 464 479 -0.15
31 Feler 3R ArATaRoTAmbience 435 410 0.25 481 480 001 266 457 0.09 454 472 -0.18
¢ (Satéiga\gc’_:i{oni WE ithrth[ igs :i/rop‘;?:a” 471 453 018 481 282 -0.01 292 489 0.03 472 478 -0.06
Woﬁrl’g A3 v[erialge 432 433 -0.01 432 433 -0.01 432 433 -0.01 432 433 -0.01




ANNEXURE-I

T T Y TEUTE AT arfordT weme & uRomer i el R

(SgeTS-Rcia) 2024 Y GEd AT (MeT-SET) 2024 A orelr /
RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTERIl (Jul-Sep) 2024 OVER QUARTER -1l (Apr-Jun) 2024

YOI/PUNE AMARISRI NAGAR BTRICHY RO/ VARANASI HITIR / COIMBATORE
FH/
s Rrefre/Parameter frery o ey NN e R frery o ey R ot R et e | O “g %Wa ey R
No. e el A | 2024 3R gEd (e -frien) Hg& A | 2024 3R @A (oS- Feeta) el A | 2024 3R gEd o Hg& A | 2024 3R @A - | e | 2024 3R gE
3024 (31%1e1-5f) 2024 | Y 2024 3 3024 (30IeT-5f) 2024 | faTd 2024 3 3024 (31eT-5fT) 2024 | Y 2024 3 3024 (3rtfer-o) 2024 | fAATN 2024 F | oo ) | s e 2024 3
Ifar &t AR fEaT T AR Ifar &t AR fEaT T AR 2024 2024 If&ar &t AR
Difference of Difference of Difference of Difference of |[Q 3 (Jul-| Q2 (Apr- | Difference of
Qs g(‘)‘;fe") Q2 (gg;f“") rating Q3 2024 | @3 g;se”) Q2 (gggj“") rating Q3 2024 | Q3 g(‘)‘;fe") Q2 (gg;f“") rating Q3 2024 | @3 g;se”) Q2 (gggj“") rating Q32024 | Sep) | Jun) |rating Q3 2024
over Q2 2024 over Q2 2024 over Q2 2024 over Q2 2024 2024 2024 over Q2 2024
1 |ear$ 3733 W Ugda 3 EN/Ease of getting to 459 454 0.05 421 4.48 -0.27 451 4.98 -0.47 4.86 477 0.09 3.86 402 -0.16
the airport
A T I o o HreeT ars /
2 ATSASI/Signage to access the terminal 4.42 4.38 0.04 4.08 4.50 -0.42 4.50 4.95 -0.45 4.80 4.80 0.00 3.91 4.06 -0.15
T3 3138 U Ugea & foT wafad uRaed &
3| ¥ T2 & 1% & (AT ) value for 414 422 -0.08 3.66 443 -0.77 482 491 -0.09 457 162 -0.05 371 | 387 -0.16
money of the selected mode of transport
(including parking facilities)
4|3 aﬁﬂr?gjyzrifheiain are;Ease of 462 450 012 410 439 -0.29 455 499 -0.44 494 483 011 406 | 437 -0.31
AF-37 W TNET HHT (HTHATA 3T A Ao,
5 g 9L & a/Waiting time at check-in, 4.28 4.09 0.19 4.00 443 -0.43 4.56 4.96 -0.40 4.69 4.72 -0.03 4.13 4.46 -0.33
including baggage drop if applicable
-3 87T 3 TS Y Rrgar 3R Fgg T &
6 | TAM/Courtesy and helpfulness of staff in the 4.64 4.40 0.24 3.69 4.40 0.71 4.76 4.98 -0.22 4.59 4.65 -0.06 4.16 4.56 -0.40
check-in area
7 ETH;D;ng throﬁugghzsecﬁyg screelnEh:;e of 472 162 0.10 3.98 434 -0.36 463 497 -0.34 490 486 0.04 416 | 433 047
GI&T BRI 3 Uelat FHA/Waiting time at
8 the security screening 4.54 4.27 0.27 411 4.49 -0.38 4.49 4.92 -0.43 4.64 4.65 -0.01 4.18 4.40 -0.22
GI&T AT TeTh &Y fRedr 3R #gg =< @
9 tea/Courtesy and helpfulness of security 466 450 016 362 436 074 471 297 -0.26 266 462 0.04 424 | 444 -0.20
screening staff
AT / ITEaTE fREE0T OX uceT WA/ Waiting
10 time at border/passport control 4.49 5.00 -0.51 - - - 4.51 4.98 -0.47 4.46 4.80 -0.34 4.36 4.14 0.22
T / grEae AT T i Rrgar 3R Feg
1 { Embo[ : deﬁ)‘;‘;zzz‘[’ti';dm?g:‘zggess of 5.00 475 025 - - - 479 498 -0.19 454 480 -0.26 406 | 432 -0.26
12 R / AR Fib/Restaurants/bars/cafés 450 429 021 316 3.76 -0.60 497 293 004 491 484 0.07 378 | 399 021
TEA / AR | 3% T Fed & el o (ST
13 |ggeT)Value for money of restaurant /bars/cafés 4.08 3.97 0.11 3.42 3.93 -0.51 3.99 3.76 0.23 4.78 4.69 0.09 3.56 3.89 -0.33
14 gt/ Shops 4.23 3.99 0.24 2.98 3.70 -0.72 3.04 4.47 -1.43 4.49 4.64 -0.15 3.69 4.06 -0.37
ST T Hed o Heqel el (T ager)/Value
15 for money of shops 3.88 3.83 0.05 3.04 3.71 -0.67 393 3.86 0.07 4.50 4.36 0.14 3.78 4.08 -0.30
2MRT 3R STSfeeT Terw &1 Rredr 3R FAeg wXer
16 |PT /COUI’IeS;’nani:iig)fsul:f?SS of shopping 468 241 027 3.05 398 -0.93 489 291 -0.02 477 462 015 401 | 431 -0.30
e &A1 3 ycltat @1 Fhawr/Comort of waiting
17 at the gate areas 4.63 4.43 0.20 3.99 4.50 -0.51 4.61 4.97 -0.36 4.96 4.82 0.14 4.19 4.42 -0.23




T TH 7 wRae i Faferdt wams & aRona fr el e (Fars-Ricw) 2024 @l A GRS 2024 ¥ g /
RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER-III (Jul-Sep) 2024 OVER QUARTER -Il (Apr-Jun) 2024

qUI/PUNE ATIR/ISRI NAGAR BTRICHY GRTOTHY/ VARANASI P / COIMBATORE
..
S tRrafiex/Parameter Jresrs el famér frasrs el foamer Jrasrs el famér s A e | S T kSl el famer
foamér famer e famer foamey | faemer
No. (oS Reie) ﬁm 2024 3R g@Y (TS R }‘g’aﬁmﬁ 2024 31 @l (oS Reie) ygnﬁwa 2024 3R gEd (TS R }‘g’am 2024 3R gEY o | e 2024 3 g
(318et-5eT) 2024 | Ty 2024 3 (38rer-5eT) 2024 | famér 2024 3 (318er-5eT) 2024 | Ty 2024 3 (381eT-5eT) 2024 | famdr 2024 F W@?% fomer 2024 3
2024 Roor 7 3 2024 RT3 2024 A 2024 e | o ) rzr;gg Roor 7 3
IR IR 4 4 HR
Difference of Difference of Difference of Difference of |Q 3 (Jul-| Q2 (Apr- | Difference of
Q3 (;g;fep) Q2 (28;3“” rating Q3 2024 | 93 g;‘;fep) Q2 (’;g;j”") rating Q3 2024 | Q2 (;g;fep) Q2 (28;3“” rating Q3 2024 | 93 g;‘;fep) Q2 (’;g;j”") rating Q32024 | Sep) | Jun) |rating Q32024
over Q2 2024 over Q2 2024 over Q2 2024 over Q22024 | 2024 2024 | over Q22024
e &1 A el i suareydr/Availability of seats
18 at the gate areas 452 432 0.20 4.00 4.60 -0.60 4.79 4.96 017 4.93 4.82 0.11 4.22 450 -0.28
3T IR et A ITATA/Ease of finding your
19 way 4.56 456 0.00 3.84 418 -0.34 4.58 4.97 -0.39 4.93 4.83 0.10 418 4.10 0.08
3BT STTAHRY DT STeeddT (T 3R
20 | W )/Ava”ab'“tya‘: dﬂ:i(_;mhél)nformanon (gate 451 4.40 011 414 431 017 457 295 -0.38 443 458 -0.15 408 | 437 -0.29
cffeta & Toa &1 gl/Walking distance inside
21 the terminal 4.40 4.35 0.05 3.70 4.00 -0.30 4.37 4.97 -0.60 453 4.48 0.05 425 451 -0.26
5y | 3 BETEH & DA B A HEA/Ease of 433 435 AR . 433 . . . . 465 448 017 - 5.00 -
making connection with other flights
FATS 3182 & TCTH P RIEar 3R FAag A 1
AT (SRR IR ITWI@IT FeTh)/Courtesy and
23 helpfulness of airport staff (information and 4.72 4.64 0.08 3.56 3.95 -0.39 4.69 4.97 -0.28 4.75 4.65 0.10 4.28 4.61 -0.33
maintenance staff)
24 | WI-Fi I 3T IOTRIWI-F service quality 424 401 023 116 1.90 -0.74 3.00 458 -1.58 247 441 0.06 185 | 142 043
AT FRAAT T STeTedT/Availability of
25 charging stations 4.28 3.90 0.38 3.90 4.04 -0.14 4.48 4.96 -0.48 4.52 4.52 0.00 2,57 3.26 -0.69
FARSA 3R 51 & faFea/Entertainment
26 and leisure options 375 361 0.14 2.93 371 -0.78 4.32 4.95 -0.63 4.36 425 0.11 272 3.86 -1.14
TIRESH / AT B STsT/Availability of
27 washroomsi/toilets 4.71 451 0.20 4.61 4.70 -0.09 4.81 4.96 -0.15 4.70 471 -0.01 4.49 437 0.12
TIIFH / ThTere I TTTSdTCleanliness of
28 washrooms/toilets 4.90 4.59 0.31 4.89 4.85 0.04 4.87 4.96 -0.09 4.80 4.80 0.00 478 4.62 0.16
=
20 FATE el Faf/Health safety 479 457 022 381 429 -0.48 483 297 -0.14 482 489 -0.07 431 | 467 -0.36
30 Fa=saiCleantiness 480 479 001 462 474 012 469 297 -0.28 480 481 -0.01 472 | a1 -0.01
31 Feier 3 araraRoT/Ambience 452 2.45 0.07 364 438 074 4.46 2.98 052 473 482 -0.09 436 | 456 -0.20
¢ [s:tijag:i[oni WE ithrth[ igs :ilrop\cl:&r)tra” 484 481 003 209 444 -0.35 481 491 -0.10 287 490 -0.03 472 | a8 -0.06
Wf”'du A3 vlezr ; ge 432 4.33 -0.01 432 433 -0.01 432 433 -0.01 432 433 -0.01 432 433 -0.01




ANNEXURE-IA

el faer (oS- RdiaR) 2024 2024 % fw waRaE dat apoTaET gH i/
AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY(ASQ) PROGRAMME FOR Q3 (Jul- Sep) 2024-FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

rigat & dRrefied Y TERare &

T - e (SFerTgr + o)

FH/S No.

e 4.67 3R FURating 4.67 & above

&M 4.63 W 4.66/Rating 4.63 to 4.66

&M 4.58 W 4.62/Rating 4.58 to 4.62

&M 4.53 ¥ 4.57/Rating 4.53 to 4.57

e 4.52 3R AARating 4.52 and below

ORT
Sepe/Excellent agd 3rsTVery Good 3reBIGood BrpiFair @m@/Poor
qIAARIBHUBANESWAR
o S 3153 W Uga 3 IMAA/Ease of getting to the airport
TIFA T UgaR & for Hsel 1S / AsAi/Signage to access the
2 terminal
TS 3752 4 Ugea & T el URaee o A19E Hed &
3 ¥ (% agg)/Value for money of the selected mode of transport
(including parking facilities)
M U AF-3 817 B Get # IEA/Ease of finding your check-in
area
5 -3 TR U&T WY (VAT S17 et A, e aimog &
aM/Waiting time at check-in, including baggage drop if applicable
6 -3 817 7 FeTs HY Rear 3R Feg 77 @ WACourtesy and
helpfulness of staff in the checkin area
7 GR&T TR A o= FY 3TeN/Ease of going through security
screening
FRET T 31 TeltaT Fera/Waiting time at the.
8 - security screening
BT e €T Y 1B 3R e, Al
o R Ida/Courtesy and helpfulness of security screening
staff
A1 | GrEAIE G O G e/ Waiting time at
10 border/passport control
HaT | T RO T B e 3R aeE e @
1 TICourtesy and helpfulness of bordetfpassport control stalf
1 TR /@R | #/Restaurantsibars/cafés
EaiENE R E T e (& agen) Value for
13 money of restaurantbars/cafés
14 g/ Shops
15 Tl & e & IR SNl (HAT age)/Value for money of shops|
iftiaT 3R ST fetar e &Y Rrear 3R Feg e @1 WA/Courtesy
16 and helpfulness of shopping and dining staff
17 It a¥t 3 yeham & gRrur/Comfort of waiting at the gate areas
18 e g1t 3 Hiet A suacud/Availability of seats at the gate areas|
10 AT I &at A 3maTEEase of finding your way
33T AP B 3TEEda (AT 3R FFHA)/ Availability of flight
20 information (gate and time)
2 efferer 3 Ta i gfWalking distance inside the terminal
2 3ol 3ZTA § FARRIA B F HAA/Ease of making connection
with other flights
TS 332 b T BN RIECT 3R HEG e 1 &1 (SeTepr) AR
2 TEI@IT F&TH)/ Courtesy and helpfulness of airport staff
(information and maintenance staf
2 Wi-Fi JaT 1 IoTae/Wi-Fi service quality
25 ST TRt B 3TeEET/Availability of charging stations
2 AR 3R R & fdea/Entertainment and leisure options
27 I | AT H of
2 TIEH | EaeIE i F@esAICleanliness of washroomshoilets
2 TR Had geaT/Health safety
20 Fem/Cleaniiness

Feler 3R ararazo/Ambience
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+
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AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY(ASQ) PROGRAMME FOR Q3 (Jul- Sep) 2024-FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

FH/S No.

e 4.67 3R FURating 4.67 & above

&M 4.63 W 4.66/Rating 4.63 to 4.66

&M 4.58 W 4.62/Rating 4.58 to 4.62

&M 4.53 ¥ 4.57/Rating 4.53 to 4.57

e 4.52 3R AARating 4.52 and below

sepE/Excellent

g JremVery Good

HeSIGood

SrpiFair

@r@IPoor

HTAHE/CALICUT

TS 3753 W Ugaa 3 3E/Ease of getting to the airport

e W agea & fore area ars | to

2 - access the terminal
g 3153 4 ugaa & fw T aRaea & @1eE 4w &
3 - gt ¥ (YT age)/Value for money of the selected
mode of transport(including parking facilties)
4 . HUN A5-3 87 B et 3 HrA/Ease of finding your
check-in area
-5 TR FeNaTl Fa (FISN 519 I Hheet, Ate ALe
5 - a/Waiting time at check-in, including baggage drop if
applicable
-3 &1 3 T BT RIE 3R Feg e B
6 - Ta/Courtesy and helpfulness of staff in the checkin
area
7 . GR&T TR A IoRa Y 3TTeN/Ease of going through
security screening
& Bhife1 3 TeltaT FHA/Waiting time at the security
8 - screening
AT S T 6 RIEaT 3R Aiag @ @ WA/Courtesy
9 - and helpfulness of security screening staff
T/ TTAGTE G O Gl @A/ Waiting time at
10 - border/passport control
AT/ GTHOTE 01 T AT IR HeE et B
1 . Td=M/Courtesy and helpfulness of bordedpassport control
staff
12 R TERT | aR | #IRestaurantsibars/cafés
TE AR/ 3 & A & IR ol (T age) Value
13 - for money of restaurantbars/cafés
14 R @/ Shops
S 1 Hed & IR B (F1 age) Value for money
15 - of shops
2T 3R T3 T B Rrgdr HR Feg HA B
TdATCourtesy and helpfulness of shopping and dining
16 -
staff
e &t 3 uchtam & gRur/Comfort of waiting at the gate
17 - areas
e &A1 3 el A suAUdT/Availability of seats at the
18 - gate areas
19 R U TREAT e 3 3ER/Ease of finding your way
B SAAHR B SUeeud (e HR FHG)/Availability of
20 - flight information (gate and time)
2 R efaterr 3t =rom 1 gfwalking distance inside the terminal
22 -
T 3723 & FeTh Hr Rrear 3R FHeg HA F @&
2 . (SR 3 @@ FeTH)/Courtesy and helpfulness of
airport staff (information and maintenance staf)
2 . Wi-Fi a1 Y I[OTerT/Wi-Fi service quality
25 . AT F2AAT Fr ST Availability of charging stations
Feftod 3R R & Reeu/Entertainment and leisure
26 - options
aiera | Eraeie HI sqeeydn/Availability of
27 - washroomsfoilets
ATRIEH | TIwIE Hi FaesaCleantiness of
28 - washroomsfoilets
29 . FarECy Hadt gRam/Health safety
20 R wFesdl/Cleantiness

#ele 3R aTTaRoTAmbience




B (oS- RAcieR) 2024 2024 % fT TERGE Far (TP & ARTaNed F TR & IgEr YT - WY (HRIg + /
AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY(ASQ) PROGRAMME FOR Q3 (Jul- Sep) 2024-FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

féa1 4.67 3R FRRating 4.67 & above féer 4.63 @ 4.66/Rating 4.63 10 4.66 féar 4.58 @ 4.62/Rating 4.58 10 4.62 féar 4.53 @ 4.57/Rating 4.53 t0 4.57 féam 4.52 3R #ArRating 4.52 and below
FH/S No. ORT
Sepe/Excellent agd 3rsTVery Good 3eBIGood rp/Fair @E/Poor
A=AEICHENNAI
1 FaT$ 3753 W Ugea 3F 3maN/Ease of getting to the airport
e W agea & fore area ars | to access the
2 terminal
T 3752 4 Uga & AT St TRaea o 619a Aed $ R
3 & (a1 I/ Value for money of the selected mode of transport
(including parking facilities)
4 3O AF-3 8 Y et A 3eN/Ease of finding your checkin
area
-3 IR Tehall Hard (HISAT 310 &) Wi, At
5 - - W19 & a)/Waiting time at check-in, including
baggage drop if applicable
6 -3 479 H FeT HT Rear 3R F7eg % & WAiCourtesy and
helpfulness of staff in the checkin area
7 HRET TR & oRa HT IA/Ease of going through security
screening
GR&T FhTetaT 3% cltaT HHA/Waiting time at the.
8 - - security screening
R SiTa FeTs Y Rt 3 7eg ae @ W/Courtesy and
9 helpfulness of security screening staff
HAT [ AraurE FAATOT W e time at
10 border/passport control
T/ aTerE fAT Ferds 6 g 3 #eE e @
1 Ta/Courtesy and helpfulness of bordedpassport control staff
12 TR /AR | dhiRestaurantsibars/cafés
TR/ A/ 36 T A & el et (ST
13 - - ae)Value for money of restaurantbars/cafés - -
14 gl Shops.
15 et b1 3 & e e (T @) Value for money of shops|
ifRfaT 3R ST fetar e &Y Rrear 3R Feg e @ WA/ Courtesy
16 and helpfulness of shopping and dining staff
17 e &t 3 s A gRrgComfort of waiting at the gate areas
18 e &f 3t Het Hr sucreudT/Availability of seats at the gate areas|
10 3T T &a 3 IETEAEase of finding your way
Eecl ey (A AR T/ Availability
20 - - of flight information (gate and time)
2 <f3ferer 3t Tore & g@i/walking distance inside the terminal
2 3 35T @ FAFIT HIA 7 TEEA/Ease of making connection
with other flights
I B R Ecc Ex (
2 T FIF)/ Courtesy and helpfulness of airport staff
(information and maintenance stafy
2 Wi-Fi a1 € IOTamWi-Fi service quality . . . .
25 T Rt i sueewar/Availability of charging stations . . . .
2% FARer 3R s & Riaea/Entertainment and leisure options . . . .
27 afera | Trade of . . . .
28 aiereat | e 1 FresICleantiness of . . . .
29 Farea wad gRamHealth safety . . i ]
20 R . wesdl/Cleantiness . .
2 Fele 3R arraRen/Ambience R R R R




(SoIT$-facia) 2024 2024 % T TARE dar

(TTHFY)FEHA 3 WA FH wRUE & TR 7
AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY(ASQ) PROGRAMME FOR Q3 (Jul- Sep) 2024-FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

fear-

+

féa1 4.67 3R FRRating 4.67 & above

&M 4.63 W 4.66/Rating 4.63 to 4.66

&M 4.58 W 4.62/Rating 4.58 to 4.62

&M 4.53 ¥ 4.57/Rating 4.53 to 4.57

e 4.52 3R ArA/Rating 4.52 and below

FH/S No. ORT
Sepe/Excellent aga 3resT/Very Good 3eBIGood rp/Fair @r@lPoor
%eR/ INDORE
1 FaT$ 3753 W ugea 3F 3mN/Ease of getting to the airport
e W agea & fore area ars | to access the
2 terminal
T 3752 4 Uga & AT St TRaea o 619a Aed $ R
3 & (a1 I/ Value for money of the selected mode of transport
(including parking facilities)
4 3O AF-3 8 Y et A 3eN/Ease of finding your checkin
area
s 5T O SR&T §o (AT 319 et Wfed, A g e
ah)/Waiting time at check-in, including baggage drop if applicable
6 A3 479 # FeT HT Rear 39N e % & WA/Courtesy and
helpfulness of staff in the checkin area
7 HRET BRI & oRa HT ITA/Ease of going through security
screening
G FhTetaT 31 UcliaT A/ Waiting time at the security
8 screening
AT S T & RIEaT 3R A1ag @ @ WA/Courtesy and
9 helpfulness of security screening stalf - - - -
A1 | TrEAIE G O G e/ Waiting time at
10 border/passport control - - - -
;s T T Y Rrgar 3R #eg a @
1 WaiCourtesy and helpfulness of bordedpassport control staff
1 TERT /AR | FIRestaurantsbars/cafés . . . .
TE AR/ 3 & A2 & IR el (T ager)Value for
13 money of restaurantbars/cafés - - - -
14 g/ Shops . . . .
15 I 1 3 & IR S (R FHeH) Value for money of shops| . . . .
iftfaT 31 ST e i Rrear 3t Fag Fet F W/Courtesy
16 and helpfulness of shopping and dining staff - - - -
17 e &t 3 s A1 gRrgComfort of waiting at the gate areas
18 e &3f 3t Het Fr sucreudT/Availability of seats at the gate areas|
10 AT I &a 3 IETE/Ease of finding your way
3BT DR B 30wl (T 3R Fard)/Availability of flight
20 information (gate and time)
2 <faferer 3t et & g@i/walking distance inside the terminal
22 -
TS 332 & T I RIEAT 3N Feg P H1 &1 (Seepry IR
2 T@I@TT FTH)/Courtesy and helpfulness of airport staff
(information and maintenance staf
2 Wi-Fi JaT 1 IoTae/Wi-Fi service quality
2 IS TRt Y 3TeEaT/Availability of charging stations
2 AR 3R R & Rdea/Entertainment and leisure options:
27 aferEH | e H of
2 TIEH | EeE i F@esICleanliness of washroomshoilets
2 TR Ha eaT/Health safety
30 Feodi/Cleanliness

FEH 3R ararERoTAmbience




(SoIT$-facia) 2024 2024 % T TARE dar
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AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY(ASQ) PROGRAMME FOR Q3 (Jul- Sep) 2024-FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

FH/S No.

féan 4.67 3R 3WIRating 4.67 & above

&M 4.63 W 4.66/Rating 4.63 to 4.66

&M 4.58 W 4.62/Rating 4.58 to 4.62

&M 4.53 ¥ 4.57/Rating 4.53 to 4.57

féan 4.52 3R AA/Rating 4.52 and below

ORT
Sepe/Excellent aga 3resT/Very Good 3eBIGood rp/Fair @r@lPoor
TMTIGOA
1 - T 3152 W g 3 3RAE/Ease of getting to the
airport
e R ugaa & for Hea A1 / Weati/Signage to
2 - access the terminal
AT 3753 0 ugee 3 R wafad aRaee & anee Je &
3 - - - - 3R € (ST agw)/Value for money of the selected
mode of transport (including parking facilties)
4 R U U5 87 &1 gt 31 HrE/Ease of finding your
check-in area
-3 O AT Ha (AT 37U et e, AfG L&
5 - a/Waiting time at check-in, including baggage drop if
applicable
6 -3 479 # FeT HT Rear 3R F7eg % & WAiCourtesy and
helpfulness of staff in the checkin area
7 R TR & o Y m/;ase of going through security
screening
R whera 3t orchaT time at the.
8 - security screening
R SiTar FeTs Y Rt 3 7eg ae @ W/Courtesy and
9 helpfulness of security screening staff
e | arEaE R W gehan time at
10 border/passport control
e/
11 T/Courtesy and helpfulness of borderpassport control staff - - - -
12 R TERT | aR | #IRestaurantsibars/cafés
e E R E ST Qe (T age) Value
13 - for money of restarantbars/cafés
14 R g/ Shops
STl 1 He & IR el (F1 age)Value for money
15 - of shops
<1 3T STSTa9T €T 1 TRrgat 31T a1eg, e
16 R TdM/Courtesy and helpfulness of shopping and
staff
17 e &t 3 s A1 gRrgComfort of waiting at the gate areas
e &1 A Hiel B suAeUdT/Availability of seats at
18 - the gate areas
10 AT I &a 3 ITETEEase of finding your way
T SAABIRY Y ST (I 3R of flight
20 information (gate and time)
efFeer 3 g i gfWalking distance inside the
21 - terminal
22 -
TS 3732 & T B BT IR FeE et @ T
2 T@I@TF FTH)/Courtesy and helpfulness of airport staff
(information and maintenance staf
2 R 'Wi-Fi $a Y I[OTER/Wi-Fi service quality
P R Frfster ¥t Y suweudn/Availability of charging stations
Felod 3R faama & Rseu/Entertainment and leisure
26 - options
27 afereH | e H of
2 TIIEH | EAeE i FaesAICleanliness of washroomshoilets
2 TR Had geaT/Health safety
30 Fgeodi/Cleanliness

el 3R araraRen/Ambience




Bt (SoIT$-facia) 2024 2024 % T TARE dar gH i/
AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY(ASQ) PROGRAMME FOR Q3 (Jul- Sep) 2024-FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

(TTHFY)FEHA 3 WA FH wRUE &

e - T (g +

féa1 4.67 3R FRRating 4.67 & above

&M 4.63 W 4.66/Rating 4.63 to 4.66

&M 4.58 W 4.62/Rating 4.58 to 4.62

&M 4.53 ¥ 4.57/Rating 4.53 to 4.57

e 4.52 3R AARating 4.52 and below

FH/S No.

sepE/Excellent

g JremVery Good

HeSIGood

SrpiFair

@ralPoor

IHAFIAMRITSAR

TS 3753 W Ugaa 3 3E/Ease of getting to the airport

e W agea & fore area ars | o

2 - access the terminal
g 3153 4 ugaa & fw T aRaed & w1E 4 &
3 - gt ¥ (ST age)/Value for money of the selected
mode of transport(including parking facilties)
4 . HUN U5-3 87 B et 3 HrA/Ease of finding your
check-in area
-5 TR FeNaTl Fa (FISI 519 I Hheet, Ate ALe
5 - a)/Waiting time at check-in, including baggage drop if
applicable
-3 &1 3 T BT AT 3R Feg e B
6 - Td=/Courtesy and helpfulness of staff in the checkin
area
7 . GR&T TR A IoRa Y 3TTeN/Ease of going through
security screening
& Bhife1 3 TcltaT FHA/Waiting time at the security
8 - screening
R e FeTs Y fRrear 3R F¥ee A @ WACourtesy
9 - and helpfulness of security screening staff
HeAT / U FAOT O et H#A/Waiting time at
10 - border/passport control
i / reaie AT Fe 6 fRredr 3R Hes A @t
1 . TdA/Courtesy and helpfulness of borderpassport
control staff
12 R TERT | aR | #IRestaurantsibars/cafés
T AR & AT & e (& agEn) Value
13 - for money of restaurantbars/cafés
14 R @/ Shops
S 1 Hed & IR v (F1 age) Value for money
15 - of shops
T 3T STgleraT £ S TEaT N a1 Bt ol
16 R Td/Courtesy and helpfulness of shopping and dining
staff
e &¥ 3 s A1 gL /Comfort of waiting at the gate:
17 - areas
e &1 3t Fel A sucreudT/Availability of seats at
18 - the gate areas
10 . HUAT TRAT Geet 3 IAA/Ease of finding your way
33 AR P 3T (e 3R FFA)/Availability of
20 - flight information (gate and time)
2 R efafterer 3t =ro= 1 gfwalking distance inside the terminal
2 R 3T 33T & AT A A HAEAEase of making
connection with other flights
TS 3752 & T BT AT 3R Fag e F T
2 R (ST 3R TWI@IG FeT)/Courtesy and helpfulness of
airport staff (information and maintenance staff
2 R Wi-Fi @ & IOTER/Wi-Fi service quality
2 R Frfster @t B suweudn/Availability of charging stations
Felod 3R faama & Rseu/Entertainment and leisure
26 - options
aTerea | AT 1 SUeeUdl/Availability of
27 - washroomsfoilets
2 TIEH | EeE i FaesICleanliness of washroomshoilets
2 R T Had gRam/Health safety
2 R Faeol/Cleaniiness

gt 3R araraReT/Ambience
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AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY(ASQ) PROGRAMME FOR Q3 (Jul- Sep) 2024-FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

féa1 4.67 3R FRRating 4.67 & above

&M 4.63 W 4.66/Rating 4.63 to 4.66

&M 4.58 W 4.62/Rating 4.58 to 4.62

&M 4.53 ¥ 4.57/Rating 4.53 to 4.57

e 4.52 3R AARating 4.52 and below

FH/S No.

ORT
seqpe/Excellent g 3reoiVery Good Fe/Good Si/Fair @r@/Poor
TARIRAIPUR
: FaT$ 3753 W ugea 3f 3mEE/Ease of getting to the airport
e W agea & fore area ars | to access the
2 terminal
T 3152 4 e & e st aftaea o 6rea A & saRe
3 & (a1 I/ Value for money of the selected mode of transport
(including parking facilities)
4 U -5 819 B gea & IEA/Ease of finding your checkin
area
5 -3 O TeN&T T (FIHIA 37T e e, AR oL
@h)/Waiting time at check-in, including baggage drop if applicable
6 -3 479 # FeT HT Rear 39N F7eg % & WA/Courtesy and
helpfulness of staff in the checkin area
7 HRET TR & oRa HT IA/Ease of going through security
screening
G FhTetaT 31 UcliaT A/ Waiting time at the security
8 screening
T STl €T 1 RIEel A 31ag el
9 . Td=M/Courtesy and helpfulness of security screening
staff
10 -
1 -
1 R R /AR | FbiRestaurantsibars/cafés
EaENEE e T e (T agEn) Value.
13 - for money of restaurantbars/cafés
14 R @/ Shops
ST 1 Hed & IR B (F1 age) Value for money
15 - of shops
QAT 31 STSTo9a1 F<Th 9 RIEC 31 eq awad ol |
16 . TdATCourtesy and helpfulness of shopping and dining
staf
7 e &t 3 s A gRrgComfort of waiting at the gate areas
18 e &f 3t Het Hr suereudT/Availability of seats at the gate areas|
19 AT I &a 3 IETEAEase of finding your way
33T DR B 3Ueredrdl (I 3R )/ Availability of flight
20 information (gate and time)
2 <f3ferer 3t Tee & gli/walking distance inside the terminal
2 3T 3ETA B FAFAS FA 3 HFAAEase of making connection
with other flights
TS 332 b TS B RIECT 3N Heg P Bl &1 (STeTebr AR
2 TEI@IT F2TH)/ Courtesy and helpfulness of airport staff
(information and maintenance staff
2 . Wi-Fi a1 Y I[OTerT/Wi-Fi service quality
25 aIfeter Rerat Y suereyan/Availability of charging stations
Feftod 3R R & Reeu/Entertainment and leisure
26 - options
27 afera | eiade of
28 aiRrE# | efade i FesdCleanliness of
29 Fare wad gRamHealth safety
30 TIeodl/Cleanliness

Feter 3R arareRoTAmbience




Bt (SoIT$-facia) 2024 2024 % T TARE dar gH i/
AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY(ASQ) PROGRAMME FOR Q3 (Jul- Sep) 2024-FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

rigat & dRrefied Y TERare &

e - T (g +

féa1 4.67 3R FRRating 4.67 & above

&M 4.63 W 4.66/Rating 4.63 to 4.66

&M 4.58 W 4.62/Rating 4.58 to 4.62

&M 4.53 ¥ 4.57/Rating 4.53 to 4.57

e 4.52 3R AARating 4.52 and below

FH/S No.

ORT
Sepe/Excellent agd 3rsTVery Good 3eBIGood rp/Fair @E/Poor
FIFHA/KOLKATA
1 FaT$ 3753 W Ugea 3F 3maN/Ease of getting to the airport
e W agea & fore area ars | to access the
2 terminal
TS 3753 0 Ugae & o el URaget a6 A1 7ed
3 - - - & ¥ (e agen)/Value for money of the selected -
mode of transport (including parking facilities)
4 3T AF-37 81 FY et A 3reN/Ease of finding your checkin
area
5 -3 TR SichteT Fery 3fa e wfedt, AT FmE
ah)/Waiting time at check-in, including baggage drop if applicable
-3 819 3 T I RIgal IR Feg e a1
6 - Wa/Courtesy and helpfulness of staff in the check
in area
7 R TR & IoRa HT ITA/Ease of going through security
screening
R FhTetaT 31 UcliaT A/ Waiting time at the security
8 screening
& ST €T & TRTEa 31K 76g e it
9 R Td=/Courtesy and helpfulness of security screening
staff
HAT | AraaTE FAATOT W e time at
10 border/passport control
e/ aTere FaiT Ferds Y g 3R #eE e @
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14 R @/ Shops
S 1 Hed & IR B (F1 age) Value for money
15 - of shops
QT 37 STg 1191 TCT% oY TABCAT AR HGG DA Bl
TdACourtesy and helpfulness of shopping and dining
16 -
staff
e &t 3 s A1 gRrg/Comfort of waiting at the gate
17 - areas
e &t 3t Hiet F sucreudT/Availability of seats at the
18 - gate areas
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