ANNEXURE-|

TR |aT UGN (TUHHR]) HRIHH & ARISI [AHTe! (S[aTs-RIawar) 2025 Td gt faamg@l (SMe-S) 2025 & URume & gen/

RESULT OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q3 (Jul-Sep) 2025 OVER Q2 (Apr-Jun) 2025

YIAYR/BHUBANESWAR BIdlPe/CALICUT YA/CHENNAI galR/ INDORE
GIR:EI] S G RIRGE I GIR:EI] S GIGRIRGEIE] GIR:EI] ot GIGRIRGEIE] GIR:EI] S G EIRGE I
®.9. st | sra?r! 5 2025 3% g‘ﬂff st | &ra?run 2025 R get | ot | & &raFrE B 2025 3R g gt | & 3@?! B 2025 3R Q'\‘Iﬁ
/'S RTHe/Parameter (SeTS- (SHE-) | Ry 2025 & CGIED (M) | Rt 2025 & (STS- (SHE-T) | Rt 2025 (SITS- (SHE-T) | Rt 2025
No Riawm) 2025|207 | ¥few Ry 025 | e Riceare 025 | e 025 | e
: 5 BT 3R ) 2025 &1 3R ) 2025 Fr3aR  |RamR) 2025 BT 3R
Q3 (@ul- | 02 (Apr-guny | PDifference of Q3 (Jul- Q2 (Apr- | Difference of Q3 (Jul- Q2 (Apr- | Difference of Q3 (Jul- Q2 (Apr- | Difference of
Sep)2025 2025 rating Q32025 | oo 10005 | gun) 2025 |G Q320251 o on05 | guny 2025 | MM Q32025 1 oo vonos | guny 2025 | FAUING Q32025
over Q2 2025 over Q2 2025 over Q2 2025 over Q2 2025
| [BITR S W UEET H &miEase ofgetting tothe | -, g4 4.82 0.02 4.75 4.10 0.65 4.94 4.93 0.01 5.00 4.99 0.01
A IR Ugd & felt 9134 §1s /
2 Fﬂ%ﬁﬁ/Slgnage to access the terminal 4.83 4.72 0.11 4.74 4.03 0.71 4.93 4.94 -0.01 4.93 4.97 -0.04
gdlg &@ U Ugd- & o TAAd UiRdg &l IqreA
5 | T P TR ¢ (O Y/ Value for money of 4.75 4.66 0.09 4.75 4.04 0.71 4.94 4.94 0.00 4.94 4.98 -0.04
the selected mode of transport (including parking
facilities)
4 | T HP-T & D1 ge H SMRAT/Ease of finding 4.83 4.84 -0.01 4.76 4.17 0.59 4.96 4.96 0.00 4.99 4.99 0.00
your check-in area
dh-31 TR Y& JHT (JMHM ST HA Higd, Tid
5 | N8 a)/Waiting time at check-in, including 4.78 4.67 0.11 4.74 4.22 0.52 4.81 4.89 -0.08 4.93 4.98 -0.05
baggage drop if applicable
dPh-3 &F T TP &l /¥l 3R TGg hr Bl
6 /Courtesy and helpfulness of staff in the 4.78 4.67 0.11 4.76 4.12 0.64 4.96 4.97 -0.01 4.96 4.99 -0.03
check-in area
7 | RGP U IR DI SRAI/Ease of going 4.79 4.76 0.03 4.75 4.11 0.64 4.96 4.96 0.00 4.99 4.99 0.00
through security screening
JREM ThITTT | Udial JHa/Waiting time at the
8 security screening 4.71 4.63 0.08 4.73 4.15 0.58 4.81 4.90 -0.09 4,93 4.99 -0.06
JR&M SiTd W Dl RIYAT IR UGG DA &l
9 /Courtesy and helpiulness of security 4.58 4.54 0.04 4.75 4.09 0.66 4.96 4.97 -0.01 4.92 4.99 -0.07
screening staff
T / g Y9301 IR Udié 99/ Waiting time
10 at border/passport control 5.00 4.50 0.50 4.77 4.27 0.50 4.97 4.95 0.02 5.00 5.00 0.00
YT / JIUIC Y01 €% DI RIVdT 3R Heg dR-
11 @1 XdT/Courtesy and helpfuiness of 5.00 4.50 0.50 4.77 4.32 0.45 4.97 4.97 0.00 4.80 5.00 -0.20
border/passport control staff
12 KT / IR | Pih/Restaurants/bars/cafés 4.76 4.74 0.02 4.76 4.15 0.61 4.95 4.95 0.00 4.96 4.99 -0.03
XN / IR / 5% BT Jed & 3% d g (O
13 | dYci)Value for money of restaurant/bars/cafés 4.69 4.57 0.12 4.70 3.93 0.77 4.74 4.83 -0.09 4.87 4.99 -0.12
14 GPT/ Shops 4.47 4.39 0.08 4.52 4.17 0.35 4.83 4.91 -0.08 4.96 4.98 -0.02
ghMHI Dl I & b d BIHT (UHT IYdA)/Value for
15 money of shops 4.34 4.18 0.16 4.41 3.91 0.50 4.77 4.90 -0.13 4.87 4.98 -0.11
QMW 3R SIZHT W Dl RIPAT 3R HGE HIA
16 | 7 (el/Courtesy and helpfuiness of shopping 4.74 4.68 0.06 4.75 4.42 0.33 4.94 4.94 0.00 4.97 4.99 -0.02
and dining staff
T &31 § UdI&N I JIauT/Comfort of waiting at
17 the gate areas 4.82 4.76 0.06 4.75 4.50 0.25 4.95 4.96 -0.01 4.98 4.99 -0.01




TORUIC |aT UGN (TUHHR]) HRIHH & dRIRI [AHTe! (S[aTs-RIawar) 2025 Td gt faaTg@l (Se-S1) 2025 & URume 3 gen/
RESULT OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q3 (Jul-Sep) 2025 OVER Q2 (Apr-Jun) 2025

YIAYR/BHUBANESWAR PIlPe/CALICUT dA/CHENNAI 3alR/ INDORE
GIEl T GGG GIRIEI] -t ae faagt GIREl Pt GIGRRGLIE] GIREl Pt GIGERGEIE]
P faumgt g( Gra?r! " '_\_ﬁ) 2025 3R godl | fawmet §( &ra?ru! '_Gﬁ) 2025 3R gadl | fawe §( araFrE i I-\"ET) 2025 3R gl | fawmEl §( ara?rE " '_Gﬁ) 2025 3R gadl
/'S RHieR/Parameter CGIES 05 foumét 2025 # | (JeTE- 05 fourét 2025 § | (Jes- 0 fawret 2025 # CGIER 05 faumet 2025 #
No. RyawaR) 2025 I F1 3R | FRawR) 2025 I P 3R |Rawr) 2025 I Fr iR |RawR) 2025 I P 3R
o | @ | St | gsou | czeer | Ot | gsgu | aeer | DMmocel | osgu | egeer | Slemccel
Sep)2025 2025 J Sep)2025 | Jun) 2025 g Sep)2025 | Jun) 2025 g Sep)2025 | Jun) 2025 g
over Q2 2025 over Q2 2025 over Q2 2025 over Q2 2025
Tic &1 4 Yl ®f SUdsdl/Availability of seats at
18 the gate areas 4.75 4.62 0.13 4.77 4.50 0.27 4.96 4.96 0.00 4.96 4.99 -0.03
30T T g&- H 3MMI/Ease of finding your
19 way 4.80 4.73 0.07 4.76 4.08 0.68 4.95 4.95 0.00 4.99 4.99 0.00
JSM SMBRI U (I 3R
20 | SFH)Availability of ﬂtﬁ:;r‘format'on (gate and 4.70 4.51 0.19 4.74 4.22 0.52 4.80 4.86 -0.06 4.95 4.97 -0.02
<A H 9d &I R/Walking distance inside the
21 terminal 4.78 4.69 0.09 4.75 4.17 0.58 4.93 4.92 0.01 4.96 5.00 -0.04
gy | O SSTI H SR S H SMFI/Ease of 4.88 4.40 0.48 : : i 4.95 4.94 0.01 5.00 5.00 0.00
making connection with other flights
gl 31g o LW Pl IRI¥AT 3R Heg B BT I3
3R IW\WIG WIH)/Courtesy and
23 helpfulness of airport staff (information and 4.71 4.57 0.14 4.73 4.47 0.26 4.90 4.89 0.01 4.92 4.99 -0.07
maintenance staff)
24 Wi-Fi ST T TUIal/Wi-Fi service quality 3.92 3.78 0.14 4.27 2.69 1.58 4.55 4.44 0.11 4.89 4.99 .0.10
i IR i ITeTsUdI/Availability of charging
25 stations 4.58 4.59 -0.01 4.74 4.01 0.73 4.94 4.92 0.02 4.94 4.98 -0.04
TR 3R fd9™ o [ddhed/Entertainment and
26 leisure options 4.07 3.99 0.08 4.59 3.98 0.61 4.86 4.94 -0.08 4.94 5.00 -0.06
dIRR=H / <IFdc &l Iudsdl/Availability of
27 washrooms/toilets 4.82 4,73 0.09 4,70 4,19 0.51 4,92 4,95 -0.03 4,99 4.97 0.02
dITRH / T Bl WwddiCleanliness of
28 washrooms/toilets 4.86 4.82 0.04 4.37 4.56 -0.19 4.92 4.96 -0.04 4.97 5.00 -0.03
29 R HefHll FYefl/Health safety 4.79 4.68 0.11 4.75 417 0.58 4.95 4.96 -0.01 4.99 5.00 -0.01
30 =odl/Cleanliness 4.85 4.81 0.04 4.32 4.42 .0.10 4.83 4.90 .0.07 4.97 5.00 .0.03
31 I $1R GTTaRu/Ambience 4.80 4.71 0.09 4.75 4.21 0.54 4.95 4.96 .0.01 4.97 5.00 -0.03
QIRUIC ¥ e HeArd? HglR/Overall 4.86 4.83 0.03 4.76 4.58 0.18 4.93 4.89 0.04 4.93 4.93 0.00
Satisfaction with this airport
Ty Sfr¥rei/ 4.34 4.34 0.00 4.34 4.34 0.00 4.34 4.34 0.00 4.34 4.34 0.00
World Average




ANNEXURE-|

TR |aT UGN (TUHHR]) HRIHH & ARISI [AHTe! (S[aTs-RIawar) 2025 Td gt faamg@l (SMe-S) 2025 & URume & gen/

RESULT OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q3 (Jul-Sep) 2025 OVER Q2 (Apr-Jun) 2025

MEI/GOA SYdUY/AMRITSAR IAYR/RAIPUR BIAPTAT/KOLKATA
GIR:EI] R GIGRIAGEIE] GIR:EI] -t GIGRIRGEIE] GIR:EI] S GIGRIRGEIE] GIR:EI] Pt G RRGE I
®.9. st | araﬁ! B o025 iR gedt | faemdt | € &ra?r!m 2025 3R gad st | &ra?run o025 SR gel | | & araFr! B 2025 3R g‘ﬂ'ﬂ
/'S WRTHe/Parameter (STS- (SH-T) | Ryt 2025 & (STS- (SHE-T) | Qo 2025 o (STS- (SHE-S) | Rt 2025 & (SITS- (SHE-S) | Ryt 2025
N 2025 T 2025 YT 2025 T 2025 YT
0. RrawaR) 2025 P13 |Rrawr) 2025 TR |Rrawr) 2025 FT 3R |RamR) 2025 BT 3
03 (Jul- Q2 (Apr- leference of 03 (Jul- Q2 (Apr- leference of Q3 (Jul- Q2 (Apr- leference of Q3 (Jul- 02 (Apr- leference of
Sep)2025 | Jun) 2025 | &N Q82025 | oo o005 | guny 2025 | RN Q82025 o o005 | guny202s | FAUNG Q32025 1 oo o005 | guny 2025 | "&HNG Q82025
P over Q2 2025 P over Q2 2025 P over Q2 2025 P over Q2 2025
p [EITR S T UgET H mfase ofgetting tothe | 4 og 4.73 0.25 4.87 4.76 0.11 4.71 4.70 0.01 4.78 4.84 0.06
A TR Uga- & folt 9134 d1s /
2 H@G/Slgnage to access the terminal 4.93 4.73 0.20 4.77 4.73 0.04 4.71 4.64 0.07 4.70 4.85 -0.15
gdlg @ﬁ%ﬂﬁ%ﬁw I URdgT BT I
5 | T P TR ¢ (O Y/ Value for money of 4.93 4.58 0.35 4.82 4.73 0.09 4.66 4.44 0.22 4.60 4.77 -0.17
the selected mode of transport (including parking
facilities)
4 | T HP-T &7 D1 q@ H SMRAT/Ease of finding 4.99 4.68 0.31 4.82 4.78 0.04 4.75 4.71 0.04 4.75 4.84 -0.09
your check-in area
dh-31 TR UdI&T JHT (JMHM ST HA Higd, Tie
5 | N8 a)/Waiting time at check-in, including 4.97 4.59 0.38 4.73 4.78 -0.05 4.72 4.67 0.05 4.76 4.77 -0.01
baggage drop if applicable
dPh-3 &F T }IH B! /¥l 3R TGg Hr Bl
6 /Courtesy and helpfulness of staff in the 4.99 4.60 0.39 4.74 4.75 -0.01 4.71 4.65 0.06 4.70 4.71 -0.01
check-in area
7 | TRETEPIT W IR I $TEFI/Ease of going 4.98 4.80 0.18 4.83 4.75 0.08 4.69 4.68 0.01 4.77 4.77 0.00
through security screening
JR&M ThITT T Ydla I9d/Waiting time at the
8 security screening 4.98 4.87 0.11 4.77 4.70 0.07 4.64 4.62 0.02 4.72 4.79 -0.07
IR& Siid W% Dl 1Rl 3R Hag d Bl
9 /Courtesy and helpfulness of security 4.98 4.81 0.17 4.77 4.72 0.05 4.57 4.52 0.05 4.62 4.74 -0.12
screening staff
T / gAY Y301 IR Udié 99/ Waiting time
10 at border/passport control 5.00 5.00 0.00 4.84 4.65 0.19 - - - 4.61 4.77 -0.16
AT / UTUIC 301 €W DI RIPAT 3R Heg DA
11 iRadl/Courtesy and helpfulness of 5.00 5.00 0.00 4.78 4.78 0.00 : : : 4.61 4.76 -0.15
border/passport control staff
12 ERI / ST / pb/Restaurants/bars/cafés 4.96 4.52 0.44 4.82 4.73 0.09 4.42 4.30 0.12 4.77 4.78 -0.01
IR / §R / B BT Jed o 3D g (U=
13 | dYci)Value for money of restaurant/bars/cafés 4.93 4.23 0.70 4.72 4.74 -0.02 4.25 4.06 0.19 4.61 4.76 -0.15
14 GPT/ Shops 4.94 4.20 0.74 4.73 4.73 0.00 4.32 4.14 0.18 4.34 4.73 -0.39
ghMHIl Dl A & b d BIHT (UHT IYd)/Value for
15 money of shops 4.92 3.90 1.02 4.57 4.44 0.13 4.12 3.94 0.18 4.23 4.73 -0.50
QMU 3R ST W & RVl 3R Adg HA
16 | 7 (el/Courtesy and helpfuiness of shopping 4.95 4.61 0.34 4.78 4.74 0.04 4.43 4.29 0.14 4.69 4.79 -0.10
and dining staff
TIc &A1 § UdI&N &I JIauT/Comfort of waiting at
17 the gate areas 4.97 4.69 0.28 4.90 4.77 0.13 4.83 4.76 0.07 4.76 4.80 -0.04




TORUIC |aT UGN (TUHHR]) HRIHH & dRIRI [AHTe! (S[aTs-RIawar) 2025 Td gt faaTg@l (Se-S1) 2025 & URume 3 gen/
RESULT OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q3 (Jul-Sep) 2025 OVER Q2 (Apr-Jun) 2025

MEI/GOA SHdIER/AMRITSAR IAYI/RAIPUR BIARTAI/KOLKATA
GIREL — st faurdt GikiEdl Rt GIGERGE ] GIR:Edl R GIGEIRGE ] GIREL R st fawgt
P9 ot | € araa! i 2025 SR gy | | € &ra?r! i 2025 3R gad Romdt | € araaun 2025 iR gEst | R | & ara?rE 9 2025 3R gad
/'S RTHie/Parameter cas- | CMTS) | o o005 @ cas- | CMTY) | o005 | cas- | OV arfooos ¥ | e | T | Ry 2025 @
N 2025 | et s |RyawR 2025 Mmwram |Raw 2025 | Yewaram R 2025 Mg
0. RrawR) 2025 BT 3 ) 2025 &1 3% ) 2025 &1 3R ) 2025 BT 3R
03 (Jul- Q2 (Apr- leference of 03 (Jul- Q2 (Apr- leference of Q3 (Jul- Q2 (Apr- leference of Q3 (Jul- 02 (Apr- leference of
Sep)2025 | Jun) 2025 | AN Q82025 1 oo o005 | guny 2025 | RN Q82025 1o o005 | guny 2025 | MUY Q32025 1 oo o005 | guny 2025 | "AUNG Q82025
P over Q2 2025 P over Q2 2025 P over Q2 2025 P over Q2 2025
Tic &1 4 Yl ®f SUdsUdi/Availability of seats at
18 the gate areas 4.97 4.80 0.17 4.83 4.76 0.07 4.78 4.63 0.15 4.69 4.77 -0.08
30T T & H 3MMI/Ease of finding your
19 way 4.97 4.85 0.12 4.79 4.80 -0.01 4.80 4.74 0.06 4.74 4.79 -0.05
IS SMDRI DI ITASI (TIC 3R
20 | SH/Availability of ﬂt'ﬁ;';nformat'on (gate and 4.94 4.78 0.16 4.81 4.75 0.06 4.73 4.66 0.07 4.55 4.79 -0.24
<A H 9d &I R/Walking distance inside the
21 terminal 4.96 4.70 0.26 4.73 4.75 -0.02 4.75 4.65 0.10 4.60 4.68 -0.08
op | OIS A SR F¥ H SMI/Ease of 4.80 5.00 -0.20 4.80 5.00 -0.20 4.50 4.67 0.17 4.54 4.64 -0.10
making connection with other flights
gl 31 & L% P! IRV 3R Heg B BT I3
3R IWWIG WIH)/Courtesy and
23 helpfulness of airport staff (information and 4.95 4.67 0.28 4.73 4.72 0.01 4.75 4.73 0.02 4.63 4.78 -0.15
maintenance staff)
24 Wi-Fi T T 0T/ Wi-Fi service quality 4.96 4.25 0.71 4.62 3.18 1.44 4.11 3.87 0.24 4.14 4.72 -0.58
i IR i ITeTsdl/Availability of charging
25 stations 4.96 4.54 0.42 4.72 4.72 0.00 4.66 4.66 0.00 4.60 4.80 -0.20
TR 3R a9 & [dhed/Entertainment and
26 leisure options 4.95 3.91 1.04 4.64 4.62 0.02 4.15 4.06 0.09 4.19 4.66 -0.47
dIRR=H / ClFdc &l Iudsidl/Availability of
27 washrooms/toilets 4,95 4.68 0.27 4.85 4,74 0.11 4.80 4,78 0.02 4,77 4,76 0.01
dIeH / CIgdc ®l W3 diCleanliness of
28 washrooms/toilets 4.96 4.74 0.22 4.88 4.74 0.14 4.74 4.81 -0.07 4.84 4.82 0.02
29 TR HelH] el Health safety 4.98 4.63 0.35 4.79 4.74 0.05 4.85 4.66 0.19 4.73 4.86 0.13
30 }dl/Cleanliness 4.98 4.90 0.08 4.86 4.76 0.10 4.75 4.82 -0.07 4.83 4.83 0.00
31 TeTct SR QrreRUl/Ambience 4.99 4.79 0.20 4.82 4.74 0.08 4.83 4.73 0.10 4.73 4.89 -0.16
QIRUIC ¥ P e Hgle/Overall 4.94 4.94 0.00 4.81 4.79 0.02 4.87 4.85 0.02 4.88 4.93 -0.05
Satisfaction with this airport
Ty Sfr¥rel/ 4.34 4.34 0.00 4.34 4.34 0.00 4.34 4.34 0.00 4.34 4.34 0.00
World Average




ANNEXURE-|

TR |aT UGN (TUHHR]) HRIHH & ARISI [AHTe! (S[aTs-RIawar) 2025 Td gt faamg@l (SMe-S) 2025 & URume & gen/

RESULT OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q3 (Jul-Sep) 2025 OVER Q2 (Apr-Jun) 2025

TcHT/PATNA qUl/PUNE ATR/SRI NAGAR BRI/ TRICHY
GIR:EI] -t GIGRIRGEIE] GIR:EI] S G RRGEIE GIR:EI] R GIGRIRGEIE] GIRIEI] ot G RRGE I
®.9. st | € araﬁ! B 2025 R gwdl | Rmd | & &ra?r!m 2025 SR gel | fammdt | € sra?r! 5 2025 SR gedl | o | & araFr! B 2025 3R gad
/'S WRTHe/Parameter (STS- (SHE-T) | Ryt 2025 & (STS- (SHE-S) | Ry 2025 & (STS- (SHE-) | Ryramet 2025 & (SITS- (M) | Rt 2025
N 2025 YT 7 3 2025 PR 7 o 2025 PR 7 o 2025 YhT 7 3
0. RrawaR) 2025 P13 |RaaR) 2025 F13av | RawR) 2025 F1 3R |Ramr) 2025 BT 3
03 (Jul- Q2 (Apr- leference of Q3 (Jul- Q2 (Apr- leference of 03 (Jul- Q2 (Apr- leference of Q3 (Jul- 02 (Apr- leference of
Sep)2025 | Jun) 2025 |MAUNG Q320251 o o605 | guny2025 |TAUNG Q820251 oo o005 | guny 2025 |MAUNG Q32025 1 o onos | gun) 2025 | "AUNG Q8 2025
P over Q2 2025 P over Q2 2025 P over Q2 2025 P over Q2 2025
iR Rk 3a”ir5p”oirliEase of getting to the 4.93 4.61 0.32 4.94 4.73 0.21 4.84 4.16 0.68 4.77 4.56 0.21
A TR Uga- o foll 9184 dls /
2 H@G/Signage to access the terminal 4.81 4.61 0.20 4.89 4.80 0.09 4.62 4.33 0.29 4.42 4.55 -0.13
gl 31 U Ugd & U T URdg &I A
3 | T % STRC € (31 T/ Value for money of 4.67 4.57 0.10 4.79 4.46 0.33 4.72 4.40 0.32 4.49 4.59 -0.10
the selected mode of transport (including parking
facilities)
g | S HP-FT & PI ge H SMHTI/Ease of finding 4.86 4.66 0.20 4.96 4.72 0.24 4.83 4.10 0.73 4.73 4.58 0.15
your check-in area
dh-31 TR UdI&T JHT (JMHM ST HA Higd, Tid
5 A 81 al)/Waiting time at check-in, including 4.53 4.54 -0.01 4.77 4.50 0.27 4.63 4.26 0.37 4.50 4.62 -0.12
baggage drop if applicable
dPh-3 &F T }TH B! /¥l 3R TGg hr Bl
6 /Courtesy and helpfulness of staff in the 4.91 4.51 0.40 4.83 4.71 0.12 4.73 4.33 0.40 4.48 4.64 -0.16
check-in area
;| R EPIAT § Tor Pl SMRI/Ease of going 4.86 4.55 0.31 4.95 4.77 0.18 4.78 4.17 0.61 4.75 4.64 0.11
through security screening
JR&M ThITT H Udla I9d/Waiting time at the
8 security screening 4.68 4.61 0.07 4.82 4.70 0.12 4.66 4.24 0.42 4.42 4.66 -0.24
IR&T S KT Bl RIYAT 3R TG dRA &l
9 /Courtesy and helpfulness of security 4.87 4.55 0.32 4.80 4.81 -0.01 4.71 4.34 0.37 4.47 4.65 -0.18
screening staff
T / gAY Y301 )R Udié 939/ Waiting time
10 at border/passport control - - - 5.00 4.85 0.15 - - - 4.69 4.52 0.17
AT / UTUIC 301 €W DI RIPAT 3R HeG DA
11 iRadl/Courtesy and helpfulness of - - : 4.92 5.00 -0.08 : : - 4.37 4.60 0.23
border/passport control staff
12 TR /SR / PibiRestaurants/bars/cafes 4.53 4.56 -0.03 4.93 4.64 0.29 4.73 4.04 0.69 4.67 4.48 0.19
TR / IR / 5% BT Jed & 3% d g (U
13 | dYci)Value for money of restaurant/bars/cafés 4.31 4.53 -0.22 4.76 4.30 0.46 4.62 4.15 0.47 4.08 4.11 -0.03
14 GPT/ Shops 4.54 4.55 -0.01 4.68 4.75 -0.07 4.45 3.93 0.52 4.18 4.36 -0.18
ghMHIl Dl A & b d BIHT (UHT IYd)/Value for
15 money of shops 4.12 4.54 -0.42 4.66 4.41 0.25 4.21 3.93 0.28 3.91 4.03 -0.12
QMW 3R SIZRT W Dl RIFAT 3R HGE HA
16 | 7 (eal/Courtesy and helpfuiness of shopping 4.74 4.59 0.15 4.81 4.82 -0.01 4.58 4.17 0.41 4.73 4.73 0.00
and dining staff
T &41 § UdI& I JIauT/Comfort of waiting at
17 the gate areas 4.90 4.51 0.39 4.95 4.84 0.11 4.75 4.46 0.29 4.70 4.82 -0.12




TORUIC |aT UGN (TUHHR]) HRIHH & dRIRI [AHTe! (S[aTs-RIawar) 2025 Td gt faaTg@l (Se-S1) 2025 & URume 3 gen/
RESULT OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q3 (Jul-Sep) 2025 OVER Q2 (Apr-Jun) 2025

TcHT/PATNA qUl/PUNE AFTR/SRI NAGAR BRI TRICHY
GIRIEI] Rrard) GIGRIAGEIE] GIRiEL Ryt GIGERGEI] GIRIEI] Rrame) GIGRRGLIE] GIRIEI] Ryt GIGERGEIE]
P9 ot | € araa! i 2025 aiR gad | fammedr | & &ra?r! i 2025 diR g | ot | @ ara?r! 9 2025 diR g | Rwd | & ara?rE 9 2025 3R gad
/'S WRTHIeR/Parameter cas- | M) o oos § | e - | O Rmmdtooss ¥ | mEE- | PO Rmr@tooos B | @ed- | CMOXD | Ry 2025 8
N 2025 | et oiR |RraweR 2025 | Y o 2025 | Y@ et [Ryae 2025 e g
0. RrawR) 2025 BT 3 ) 2025 F13iav | RawR) 2025 &1 3R ) 2025 BT 3
03 (Jul- Q2 (Apr- leference of Q3 (Jul- Q2 (Apr- leference of 03 (Jul- Q2 (Apr- leference of Q3 (Jul- 02 (Apr- D|_fference of
Sep)2025 | Jun) 2025 |MAUNG Q320251 o o005 | guny202s |TAUNG Q820251 oo o005 | guny 2025 |MAUNG Q32025 1 o onos | gun) 2025 | "AUNG Q8 2025
P over Q2 2025 P over Q2 2025 P over Q2 2025 P over Q2 2025
TIc &1 4 Yl ®f SUdsdi/Availability of seats at
18 the gate areas 4.82 4.57 0.25 4.92 4.70 0.22 4.82 4.61 0.21 4.42 4.82 -0.40
30T T g&-1 H 3MMI/Ease of finding your
19 way 4.83 4.60 0.23 4.89 4.84 0.05 4.74 4.14 0.60 4.65 4.52 0.13
IS SMDRI DI ITASI (TIC 3R
20 | SH/Availability of ﬂt'ﬁ;';nformat'on (gate and 4.71 4.55 0.16 4.84 4.87 -0.03 4.71 4.31 0.40 4.37 4.70 -0.33
<A H 9d &I R/Walking distance inside the
21 terminal 4.81 4.56 0.25 4.43 4.75 -0.32 4.64 3.98 0.66 4.45 4.68 -0.23
5y | 3T ISHI A DaRM B H SHHMI/Ease of ] ] ] 476 ] ] ] 3.00 ] ] ] ]
making connection with other flights
BATs 3fg & WP DI RITAT AR TG B+ BT Xl
(SITHPRI 3R Wa@Td ¥C[th)/Courtesy and
23 helpfulness of airport staff (information and 4.85 4.62 0.23 4.79 4.85 -0.06 4.66 3.75 0.91 4.62 4.77 -0.15
maintenance staff)
24 | WIHFI T PTIRIWI-F service quality 4.18 4.48 -0.30 4.72 4.45 0.27 4.13 1.61 2.52 3.65 4.82 -1.17
oI IR i ITeTsdl/Availability of charging
25 stations 4.31 4.55 -0.24 4.65 4.49 0.16 4.20 4.34 -0.14 4.52 4.66 -0.14
TR 3R a9 & [dhed/Entertainment and
26 leisure options 4.30 4.51 -0.21 4.51 3.99 0.52 4.23 3.25 0.98 4.44 4.35 0.09
dIRR=H / ClFdc &l Iudsidl/Availability of
27 washrooms/toilets 4,91 4.58 0.33 4.88 4,73 0.15 4.79 4.68 0.11 4.55 4.80 -0.25
dIeH / Clgdc ®l W3 diCleanliness of
28 washrooms/toilets 4.95 4.67 0.28 4.89 4.75 0.14 4.86 4.81 0.05 4.55 4.83 -0.28
29 R HefHll FYEfl/Health safety 4.89 4.63 0.26 4.89 4.73 0.16 4.79 4.13 0.66 4.73 4.87 -0.14
30 }dl/Cleanliness 4.96 4.66 0.30 4.89 4.92 -0.03 4.86 4.68 0.18 4.47 4.89 -0.42
N U N
31 FIGICT SR ardTaeu/Ambience 4.92 4.66 0.26 4.86 4.78 0.08 4.85 4.37 0.48 4.43 4.86 0.43
GERIIC | T ey HlR/Overall 4.83 4.73 0.10 4.96 4.94 0.02 4.82 4.35 0.47 4.66 4.85 -0.19
Satisfaction with this airport
Ty Sfr¥rel/ 4.34 4.34 0.00 4.34 4.34 0.00 4.34 4.34 0.00 4.34 4.34 0.00
World Average




ANNEXURE-|

TR |aT UGN (TUHHR]) HRIHH & ARISI [AHTe! (S[aTs-RIawar) 2025 Td gt faamg@l (SMe-S) 2025 & URume & gen/

RESULT OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q3 (Jul-Sep) 2025 OVER Q2 (Apr-Jun) 2025

dRTUTH/ VARANASI HIOE<R / COIMBATORE 48RIgH / DEHRADUN Ulc-s<1aR / PORT-BLAIR
GIR:EI] Pt GG GIR:EI] -t G RRGEIE GIR:EI] T G RRGE I GIR:EI] R GIGRIRGEIE]
®.9. st | & araFr! B 2025 R gedl | ot | & &ra?r!m 2025 3R gad st | sra?r! 5 2025 SR gel | fammdt | € m’ B 2025 3R gad
/'S WRTHIeR/Parameter cas- | OMT)  per@ooos § | - | CMX | R 2025 @ cas- | OM) oaroos 7 | @ad- | M) | Ryt 2025 A
N 2025 M 7 3 2025 YT 7 o 2025 M BT 3 2025 YT 7 o
0. Rrawaw) 2025 &1 3R |Rawr) 2025 FI3faR  |Raww) 2025 P13k |RyawR) 2025 BT 3
Q3 (Jul- Q2 (Apr- leference of 03 (Jul- Q2 (Apr- leference of 03 (Jul- Q2 (Apr- leference of Q3 (Jul- Q2 (Apr- leference of
Sep)2025 | Jun)2025 |'AUNG Q32025 oo o005 | guny202s | MAUNG Q32025 1 o onos | guny 2025 |TAUNG Q32025 | o o005 | gun) 2025 | MAUING Q3 2025
P over Q2 2025 P over Q2 2025 P over Q2 2025 P over Q2 2025
| [FR S WU H &m{Ease ofgetting tothe | 4 og 4.80 0.16 4.85 4.72 0.13 4.92 4.56 0.36 4.24 4.65 0.41
CIHAd IR Ugd & fold 9134 §ls /
2 H@G{/Signage to access the terminal 4.88 4.79 0.09 4.72 4.69 0.03 4.93 4.52 0.41 4.23 4.50 -0.27
gl 31 U Ugd & [aU TAMd URdg &I Y=
3 | T & STRC € (U1 T/ Value for money of 4.69 4.71 -0.02 4.80 4.72 0.08 4.78 4.73 0.05 4.15 4.24 -0.09
the selected mode of transport (including parking
facilities)
4 | 3T HPFT & D1 ger H SMRATI/Ease of finding 4.86 4.82 0.04 4.90 4.83 0.07 4.93 4.55 0.38 4.22 4.50 -0.28
your check-in area
dh-3 TR UdI&T JHT (JMHM ST HA Higd, dld
5 | A @ al)/Waiting time at check-in, including 457 4.71 -0.14 4.67 4.75 -0.08 4.90 4.68 0.22 4.17 4.42 -0.25
baggage drop if applicable
dPh-3 & T }IH B! [T 3R TGE HR Bl
6 /Courtesy and helpfulness of staff in the 4.80 4.67 0.13 4.86 4.83 0.03 4.92 4.86 0.06 4.44 4.38 0.06
check-in area
;| ERETEPIHT § ToR Pl SMI/Ease of going 4.85 4.79 0.06 4.90 4.83 0.07 4.93 4.59 0.34 4.22 4.19 0.03
through security screening
JR&M ThIHT H Ydlem I/ Waiting time at the
8 security screening 4.65 4.72 -0.07 4.76 4.76 0.00 4.89 4.57 0.32 3.93 4.13 -0.20
TR&M SITd W Dl RIYAT 3R HGG B &l
9 /Courtesy and helpiulness of security 4.85 4.70 0.15 4.83 4.83 0.00 4.92 4.85 0.07 4.26 4.01 0.25
screening staff
T/ GrEYIC 301 R Udiél g93/Waiting time
10 at border/passport control 4.76 4.66 0.10 4.75 4.82 -0.07 3.58 4.63 -1.05 3.51 4.45 -0.94
AT / JIYIC MO0 LW Dl RV 3R HGG dR-
11 1 dUl/Courtesy and helpiuiness of 4.78 4.83 -0.05 4.67 4.84 0.17 3.63 4.78 -1.15 4.34 4.34 0.00
border/passport control staff
12 RN / SR | Pib/Restaurants/bars/cafés 4.79 4.77 0.02 4.91 473 0.18 4.89 4.39 0.50 4.06 3.97 0.09
TR/ IR / H% BT Jed & 3D g (U=
13 | dYci)Value for money of restaurant/bars/cafés 4.59 4.77 -0.18 4.78 4.63 0.15 4.82 4.43 0.39 3.52 3.81 -0.29
14 GPT/ Shops 4.58 4.66 -0.08 4.73 4.76 -0.03 4.70 4.54 0.16 3.77 3.71 0.06
gDl DI I b b d BT (UHT 9YdA)/Value for
15 money of shops 4.36 4.65 -0.29 4.77 4.71 0.06 4.19 4.40 -0.21 3.44 3.54 -0.10
R SR ST W Dt IRIFAT 3R g B
16 | 7T e/ Courtesy and helpfuiness of shopping 4.78 4.79 .0.01 4.88 4.79 0.09 4.78 4.74 0.04 4.19 4.00 0.19
and dining staff
T &31 § UdI& I JIauT/Comfort of waiting at
17 the gate areas 4.97 4.72 0.25 4.88 4.79 0.09 4.94 4.89 0.05 4.21 4.49 -0.28




TORUIC |aT UGN (TUHHR]) HRIHH & dRIRI [AHTe! (S[aTs-RIawar) 2025 Td gt faaTg@l (Se-S1) 2025 & URume 3 gen/
RESULT OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q3 (Jul-Sep) 2025 OVER Q2 (Apr-Jun) 2025

IRTU™I VARANASI HIOE<R / COIMBATORE GBRIGH / DEHRADUN Ulc-sUR / PORT-BLAIR
GIREi] R GGG GIRIEI] T aiat fawmet GIRiEi] T e fawmst GIRiEi] T GIGEIRGLIE]
P9 ot | € ara?rE 9 2025 R gEd | Rmd | % &ra?r! i 2025 3R gad ot | € ara?r! 9 2025 iR gy | ot | € arﬁag B 2025 3R gad
/'S WRTHIeR/Parameter cas- | OM) @ ooos # | @ | CMX) | R 2005 & cas- | OM) o oos | @ad- | M) | Ryt 2025 A
N Ryervar 2025 | M |Ryawr 2025 | e 2025 | e 2025 M e
0. ) 2025 BT 3 ) 2025 Fr3iav  |RawR) 2025 F13iav | RawR) 2025 &1 3T
Q3 (Jul- Q2 (Apr- leference of 03 (Jul- Q2 (Apr- leference of 03 (Jul- Q2 (Apr- leference of 03 (Jul- Q2 (Apr- leference of
Sep)2025 | Jun)2025 |'AUNG Q32025 oo o005 | guny2o2s | MAUNG Q32025 1 o onos | guny 2025 |TAUNG Q32025 1 o o005 | gun) 2025 | MAUING Q3 2025
P over Q2 2025 P over Q2 2025 P over Q2 2025 P over Q2 2025
Tic &1 1 il & SUdsUdl/Availability of seats at
18 the gate areas 4.92 4.76 0.16 4.84 4.82 0.02 4.93 4.81 0.12 4.18 4.30 -0.12
30T T & H 3MHMI/Ease of finding your
19 way 4.91 4.76 0.15 4.91 4.81 0.10 4.95 4.54 0.41 4.16 4.49 -0.33
IS SMBR] Bl UK (I 3R
20 | SH)Availability of ﬂt'?r:;”forma“o” (gate and 4.57 4.69 0.12 4.81 4.73 0.08 4.94 4.82 0.12 3.94 4.37 .0.43
<A | Id &I R/Walking distance inside the
21 terminal 4.77 4.64 0.13 4.80 4.80 0.00 4.94 4.65 0.29 3.88 4.31 -0.43
gy | O ST H SR S H STFI/Ease of 5.00 4.65 0.35 4.93 4.93 0.00 5.00 4.46 0.54 5.00 4.00 1.00
making connection with other flights
g3 31S b W Bl RYAT 3R HGG B bl I
3R IWWIG WIH)/Courtesy and
23 helpfulness of airport staff (information and 4.74 4.76 -0.02 4.82 4.76 0.06 4.90 4.69 0.21 4.20 4.39 -0.19
maintenance staff)
24 Wi-Fi el T UIadl/Wi-Fi service quality 4.25 4.66 .0.41 3.37 3.47 .0.10 4.55 4.18 0.37 3.23 2.83 0.40
Mol IR i ITeTsdI/Availability of charging
25 stations 4.57 4.72 -0.15 4.85 4.78 0.07 4.28 4.36 -0.08 3.80 4.25 -0.45
TR 3R fa9™ & fddhed/Entertainment and
26 leisure options 4.26 4.61 -0.35 4.80 4.77 0.03 4.54 4.41 0.13 3.40 3.35 0.05
dIRR=H / TIIdc &l Iuctsudl/Availability of
27 washrooms/toilets 4.85 4.80 0.05 4.84 4.80 0.04 4.94 4.91 0.03 4.18 4.52 -0.34
dIXR=H / TIcIc i ITW=ddICleanliness of
28 washrooms/toilets 4.92 4.83 0.09 4.90 4.81 0.09 4.93 4.96 -0.03 4.22 4.53 -0.31
29 w1 Heidll GRéfl/Health safety 4.91 4.85 0.06 4.90 4.82 0.08 4.92 4.40 0.52 4.32 4.39 .0.07
30 = dl/Cleanliness 4.90 4.84 0.06 4.79 4.77 0.02 4.95 4.89 0.06 4.28 4.57 -0.29
31 TEICT $1R GTTaRu/Ambience 4.92 4.83 0.09 4.87 4.82 0.05 4.95 4.91 0.04 4.41 4.51 -0.10
GURYIC ¥ P [HEAIDY HYIP/Overal 4.94 4.92 0.02 4.81 4.78 0.03 4.89 4.91 -0.02 4.54 4.60 -0.06
Satisfaction with this airport
1y sfrer/ 4.34 4.34 0.00 4.34 4.34 0.00 4.34 4.34 0.00 4.34 4.34 0.00
World Average




ANNEXURE-IA

et fawrdt (Farg-RiawaR) 2025 & I TaRUIE Ja1 UaTT (TUHE) SRIHH $ Rited T TERUR & AR ST - TG (SARPHa

+‘Eﬁﬁ)2ﬁﬁﬁ/

AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q3 (Jul-Sep) 2025-FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

%.3./ S No. TIRUIS/AIRPORT

I 4.67 3R FW/Rating 4.67 & above

I 4.63 | 4.66/Rating 4.63 to 4.66

I 4.58 | 4.62/Rating 4.58 to 4.62

AT 4.53 | 4.57/Rating 4.53 to 4.57

T 4.52 3R T-ﬁ%/Rating 4.52 and below

3cpP/Excellent qdgd 3f=3T/Very Good 3w31/Good 3Yb/Fair WRTd/Poor
YT YR/BHUBANESWAR
1 E’Tﬂ'sc 31% W tIEVEle[ T 3Hl/Ease of getting to the airport - - - -
eff7a W uge & foru U1za S / WgAsl/Signage to access
2 the terminal - - - -
g 3fg U Uge o fo7g =gi-d uRag &1 AL Jed & 3fipa
3 % (ﬁﬂT d3[cT)/Value for money of the selected mode of transport - - - -
(including parking facilities)
4 30 %-s:r & Bl gfaﬁﬁ 3TH1/Ease of finding your check- ) ) ) i
in area
dh-3- IR Uclie I (AHH U HR- Jigd, afg AL &l
5 ?ﬁ)/Waiting time at check-in, including baggage drop if - - - -
applicable
6 T3 &7 H It P AT 3R HGg B BT Iaql/Courtesy ] ] ] ]
and helpfulness of staff in the check-in area
7 SNl THIHT ﬂTrRef P! 3HI/Ease of going through security ) ) ] ]
screening
GREIT IHIIT H UIET JHI/W aiting time at the security
8 screening - - - -
qRE SiTg W% &1 FRIvAT 3R Aag $H=- &1 X34T/Courtesy
9 - - and helpfulness of security screening staff - -
HIHT / UTHYIC YA UR Y&l HHY/W aiting time at
10 border/passport control - - - -
T/ IrUIE R0 W 1 RIS 3R Hag B @
11 ﬁTIT/Courtesy and helpfulness of border/passport control staff - - - -
o &R / 9R / bW/Restaurants/bars/cafés ] ] ] ]
YERT / IR / B BT o4 & SIHd g (U1 IYa) Value for
13 money of restaurant/bars/cafés - - - -
14 ] ] ] ] g1/ Shops
P Pl Hed P 3D d gI-l (T aicl)/Value for money of
15 - - - - shops
T 3R ST T &1 RIFdT 3R Tag A &I
16 QaTIT/Courtesy and helpfulness of shopping and dining staff - - - -
17 e &4 o Udien &1 ﬁﬁ?ﬂ/Comfort of waiting at the gate areas ] ] ] i
18 T &= 7 Iici &t JYcisfdl/Availability of seats at the gate areas ) ) ) i
19 31U T g& H 3HI/Ease of finding your way ] ] ] ]
38 TFHRI Bt JuAST (I 3R JHI)/Availability of flight
20 information (gate and time) - - - -
21 cfqa o e &I @/Walking distance inside the terminal i i i )
3 ISMI ¥ H-aRM HR H MMI/Ease of making
22 . . : - - - -
connection with other flights
TAlS 375 & T B RIFAT 3R GG IR HI 94T (FHBRT 3R
WM[d ¥C[Wh)/Courtesy and helpfulness of airport staff
23 . : ) - - - -
(information and maintenance staff)
o4 ] ] ] ] Wi-Fi T @1 T[UIG=TT/Wi-Fi service quality
o5 ) ) IFSNT WA Bt JUdIdl/Availability of charging stations ) i
26 ) ) ] ) RS 3R Ay & fdsed/Entertainment and leisure options
27 JIRReH / TIAcic &I JUdIdl/Availability of washrooms/toilets ) ) ) i
o8 dI=H / TIIAC I WwddiCleanliness of washroomsi/toilets ) ) i i
29 WY gl YRe&f/Health safety ] ] ] ]
30 W= dl/Cleanliness ] ] ] i

31

AR 3R dTdTaul/Ambience




et fomret (Fears-RamR) 2025 & R TaRuld Aar YurasdT (TUUE]) STdHT & Wi H1 TRUKE & AR T - Hga (Rifh

+E§ﬂ)2’ﬁﬂ/

AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q3 (Jul-Sep) 2025-FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

% ../ S No. TIRUIS/AIRPORT

T 4.67 3R FHU/Rating 4.67 & above

AT 4.63 W 4.66/Rating 4.63 to 4.66

AT 4.58 ¥ 4.62/Rating 4.58 to 4.62

AT 4.53 ¥ 4.57/Rating 4.53 to 4.57

T 4.52 3R 7-ﬂ%/Rating 4.52 and below

3P P/Excellent qgd 3f=31/Very Good 331/Good 3t /Fair WRId/Poor
PTAIBE/CALICUT
1 Bdls 3fg R Ugd- H 3MMI/Ease of getting to the airport - - - -
CIH-cl U UgdH & [oT 134 I / HIgvl/Signage to access
2 the terminal - - - -
BAIg 37 U UgdH b [eTT T URAG ol YT Hed b 3ffha
3 %’ (ﬁm d3cT)/Value for money of the selected mode of transport - - - -
(including parking facilities)
4 30 TYh-3 &7 &l e H 3MHMI/Ease of finding your check- ] ] ] ]
in area
dh-3- IR Uclie I (AHH U $HR- Iigd, afe ArL &l
5 Fﬁ)/Waiting time at check-in, including baggage drop if - - - -
applicable
. UPH-31 &F § WP $I RIFAT 3R Hgg B HI I94T/Courtesy ] ] - -
and helpfulness of staff in the check-in area
. IR&MT THIFT T ToRA BT $MI/Ease of going through security ] ] ) )
screening
TRET T H YdI&T JHI/W aiting time at the security
8 screening - - - -
IRET e W & FRIPAT iR Heg HRA &1 39d1/Courtesy and
9 helpfulness of security screening staff - - - -
AT / JRIUIC A0 TR Ydl&l JHA/W aiting time at
10 border/passport control - - - -
T / UTeUIe e €I &1 Ryl 3R #eg B Bl
11 QaTIT/Courtesy and helpfulness of border/passport control staff - - - -
15 TR / SR / $W/Restaurants/bars/cafés ] ) ] ]
IERT / IR / B BT Jed & IR HT (U1 IYa) Value for
13 money of restaurant/bars/cafés - - - -
14 - - . ) gPIH/ Shops
g DI Jod & 3% d 8T (U1 a9aT)/Value for money of
15 - - - - shops
T SR SR I & Ryl 3R Heg o3 &
16 QaTIT/Courtesy and helpfulness of shopping and dining staff - - - -
17 T &= # vdien &1 ﬁﬁ‘c‘ﬂ/Comfort of waiting at the gate areas ) ) ) i
18 e &= ¥ Iicl &t JUdIdl/Availability of seats at the gate areas ) ) ) i
1 31U T g&1 H 3HI/Ease of finding your way ) ] ) ]
IS BRI Bt IuAET (e 3R THT)/Availability of flight
20 information (gate and time) - - - -
o1 e # =re @1 gf/walking distance inside the terminal ] ] ] ]
22 - - - - -
TS 3 & WIH B! VAT 3R Heg HA H1 39T (FHERT 3R
LAY ¥[h)/Courtesy and helpfulness of airport staff
23 . : ) - - - -
(information and maintenance staff)
o4 ] ] ] ] Wi-Fi TaT &t 1[0Iddl/Wi-Fi service quality
- IS AT BT IS/ Availability of charging stations ] ] ] ]
TR 3R a9 o fddeu/Entertainment and leisure
26 - - options - -
- dIR~H / <lgeie B Jucisdl/Availability of washrooms/toilets ) ) ) )
o8 ] ] ] ] IR / TIATIC &1 WddiCleanliness of washroomsi/toilets
- ey el FRef/Health safety ] ] ] )
30 - - . ) =y dl/Cleanliness

31

ATeld 3R dTdraRol/Ambience




et fomdl (gems-Riawar) 2025 & T GRS |41 JuraTr (TUEE) FHEH S Riflcd B TaRUIE F AR T - HgT (SRITH + W) eftha)

AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q3 (Jul-Sep) 2025-FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

AT 4.67 3R FW/Rating 4.67 & above I 4.63 W 4.66/Rating 4.63 to 4.66 AT 4.58 W 4.62/Rating 4.58 to 4.62 AT 4.53 ¥ 4.57/Rating 4.53 to 4.57 AT 4.52 3R FR/Rating 4.52 and below
% .3/ S No. TaRUIE/AIRPORT
3P P/Excellent dgd 3f=31/Very Good 33T/Good St /Fair WRId/Poor
YAS/CHENNAI
1 earré 3@ W Uﬁiﬁ T 3MHI/Ease of getting to the airport - - - -
cTHAd IR UgaH o 1old A8 als / Wigsl/Signage to access
2 the terminal - - - -
gl 3fg U Uge & fo7Q sai-id uRag o1 A1eF Jed & g
3 %’ (ﬁm d3[cT)/Value for money of the selected mode of transport - - - -
(including parking facilities)
4 30 %W-s:f & Bl ﬁ%ﬁﬁ 3THI/Ease of finding your check- ] ) ] i
in area
dPH-3 W Y&l I (9 S0 H- Iigd, afe a8l
5 Fﬁ)/Waiting time at check-in, including baggage drop if - - - -
applicable
A APH-39 &7 H WIH P RIYAT 3R Aeg B BT I9T1/Courtesy ] ] - -
and helpfulness of staff in the check-in area
7 Rl THIHT ﬂTrRaf P HI/Ease of going through security ] ] ] ]
screening
TRET T H UdI&T JHI/W aiting time at the security
8 screening - - - -
R SiTd T 1 FRIFAT 3R Heg &3 & 9d1/Courtesy and
9 helpfulness of security screening staff - - - -
AT / ITUTE 0T WR Uciel THa/Waiting time at
10 border/passport control - - - -
T/ IrUIE R0 € & RIS 3R g He &
11 ﬁTIT/Courtesy and helpfulness of border/passport control staff - - - -
12 &R / IR / H/Restaurants/bars/cafés ] ] ] i
&R / TR/ $% BT Jod & IS d g (U1 IYa)Value for
13 money of restaurant/bars/cafés - - - -
14 §$I3|/ Shops ) ) ) i
gPMI &1 Hed & 3 d g (U agdl)/Value for money of
15 shops - - - -
T 3R ST T &1 RIFdT 3R Tag = &I
16 @HT/Courtesy and helpfulness of shopping and dining staff - - - -
17 T &= # vdien &1 Tgﬁ?ﬂ/Comfort of waiting at the gate areas ) ] ] i
18 T &= 7 Tici &t JUcisdl/Availability of seats at the gate areas ) ] ) i
19 SUAT I c;‘:q‘:q T 3Hl/Ease of finding your way ) ) ) i
38 TFHRI Bt IuAST (I 3R JHI)/Availability of flight
20 information (gate and time) - - - -
21 cfHe # 9 &1 gll/walking distance inside the terminal ] i i i
3G ISMI ¥ HIRM B H A™HI/Ease of making
22 . . : - - - -
connection with other flights
BAlS 375 P XTI B RIFAT 3R GG B BT 39T ((HBRT 3R
YM[d ¥C[Wh)/Courtesy and helpfulness of airport staff
23 . : : - - - -
(information and maintenance staff)
04 ] ] ] Wi-Fi §dT &1 JUrEI/Wi-Fi service quality ]
o5 o TR B JUcIdl/Availability of charging stations ] ] ] i
26 TR 3R T3y & fdwed/Entertainment and leisure options ) ] ) i
27 JIRReH / TIAeic &l JUdIdl/Availability of washrooms/toilets ) ) ) i
o8 dIRREH / TG $i WddICleanliness of washrooms/toilets ] i i )
29 WY gl YRe&f/Health safety ] ] ] ]
30 I dl/Cleanliness ) ) ) i
a1 HEIA 3R dTiiaRUl/Ambience ] ] ] ]




Rt fmdY (Fams-Riawr) 2025 F g TaRuE Har urawn (QUEE) FRIFEH & Rivftesd ot TR F HFAR T - Hga (SRS + ) )

AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q3 (Jul-Sep) 2025-FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

AT 4.67 3R FWR/Rating 4.67 & above AT 4.63 | 4.66/Rating 4.63 to 4.66 AT 4.58 ¥ 4.62/Rating 4.58 to 4.62 AT 4.53 ¥ 4.57/Rating 4.53 to 4.57 AT 4.52 3R FR/Rating 4.52 and below
%.30./ S No. TIRUIE/AIRPORT
3pP/Excellent dgd 3f=31/Very Good 33T/Good St®/Fair WRTd/Poor
SR/ INDORE
1 g 3-@ R ug”a%r T 3fHI/Ease of getting to the airport - - - -
THTd R trg‘r‘aer & ISEESIER] S / H@G{/Signage to access
2 the terminal - - - -
g1 3fg U Uge o f7Q =gi-d URag o1 AL Hed & 3fpa
3 % (aﬂT d3cT)/Value for money of the selected mode of transport - - - -
(including parking facilities)
A 31U <3 & I g6 H 3MMI/Ease of finding your check- ) ) ] ]
in area
dPH-3 W Y&l G0 (JHH S19 HR- 9igd, Il arL 8l
5 ?ﬁ)/Waiting time at check-in, including baggage drop if - - - -
applicable
6 UPH-31 &F H W% B! RIFAT iR Hag B HI I94T/Courtesy ] ] - -
and helpfulness of staff in the check-in area
. IR& I F T[oRA B 3RIHI/Ease of going through security ] ] ] ]
screening
IR&M BHIFT T Tcii& THI/W aiting time at the security
8 screening - - - -
& SiTd T St RISl $iR 7ag HRA HI adT/Courtesy and
9 helpfulness of security screening staff - - - -
AT / UTUIe a0 IR Ucdte IHa/Waiting time at
10 border/passport control - - - -
T/ Ui R W &1 Ryl SR Aeg & ol
11 @TIT/Courtesy and helpfulness of border/passport control staff - - - -
12 YERT / 9R | BW/Restaurants/bars/cafés ] ) ] i
IERT / IR / B BT Jed & 3D gHT (U1 IYa)Value for
13 money of restaurant/bars/cafés - - - -
14 §$IEI/ Shops i i i )
g T I & 3Hd sHT (U1 IS/ Value for money of
15 shops - - - -
ITT 3R ST T &1 RIFdT 3R Tag A &I
16 ﬁ?ilT/Courtesy and helpfulness of shopping and dining staff - - - -
17 e &Ff o viien o ﬁﬁﬂT/Comfort of waiting at the gate areas ] ] ] i
18 Tic &Ff o dicl 3t JUcIdl/Availability of seats at the gate areas ) ] ] i
19 SUAT AT {@-\1 T 3Hl/Ease of finding your way ) ) ) i
S8 JMBRI ® IUA (e 3R THI)/Availability of flight
20 information (gate and time) - - - -
o1 cffet # = @1 gli/Walking distance inside the terminal ] ] ] ]
3 ISHI ¥ B B H 3A™HI/Ease of making
22 : . : - - - -
connection with other flights
BAls 375 & I B RIFAT 3R GG I HI 9T ((HBRT 3R
LRARY[G ¥[h)/Courtesy and helpfulness of airport staff
23 : : ) - - - -
(information and maintenance staff)
o4 Wi-Fi a1 &1 U1d<I/Wi-Fi service quality ) ) ) i
- IS AT BT JUTASdl/Availability of charging stations ] ] ] ]
" HARGH 3R faymd & fddwed/Entertainment and leisure options ] ] ] )
27 JIRR=H / TIIcic &I JUdIdl/Availability of washrooms/toilets ] ] ] i
o8 JIH / TIIC I WBdiCleanliness of washrooms/toilets ] ] ] i
- WY YeEl YR&/Health safety ] ] ) ]
30 I dl/Cleanliness ) ) ) i
a1 HEIA 3R dTdiaRvl/Ambience ] ] ] ]




et formardh (ars-Riawar) 2025 F g TaRUd Ja1 YorawT (QUHR]) STIHH & Riflexd @Y TRUE & AR T - g (RiPi + W) e

AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q3 (Jul-Sep) 2025-FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

AT 4.67 3R FW/Rating 4.67 & above AT 4.63 W 4.66/Rating 4.63 to 4.66 AT 4.58 ¥ 4.62/Rating 4.58 to 4.62 AT 4.53 ¥ 4.57/Rating 4.53 to 4.57 AT 4.52 3R FR/Rating 4.52 and below
%.30./ S No. TIRUIE/AIRPORT
3pP/Excellent qgd 3f=31/Very Good 33T/Good St®/Fair WRTd/Poor
Ma1/GOA
1 E’Tﬂ'sc 31% W tIEVEle[ T 3Hl/Ease of getting to the airport - - - -
SEENRN qg”afr & 1%111 qig- S / H@G[/Signage to access
2 the terminal - - - -
gl 3fg U Uge o f7g =gf-d uRag &1 AL Jed & g
3 % d3[cT)/Value for money of the selected mode of transport - - - -
(including parking facilities)
A 31U <31 & I g6 H 3MMI/Ease of finding your check- ] ) ] ]
in area
Ih-51 W UdIe JAT (AT SIU B Hied, dlg AR] 8l
5 Fﬁ)/Waiting time at check-in, including baggage drop if - - - -
applicable
. UPH-31 &F H WP $I RIFAT 3R Hgg B HI I94T/Courtesy ] ] - -
and helpfulness of staff in the check-in area
. IREMT THIFT T ToRA BT 3EMI/Ease of going through security ] ] ) )
screening
TRET T H YdI&T JHI/W aiting time at the security
8 screening - - - -
qRE SiTd T St fRIFdT $iR Hag HRA HI adT/Courtesy and
9 helpfulness of security screening staff - - - -
AT / UTUIe a0 IR Ucdte IHa/Waiting time at
10 border/passport control - - - -
T/ Ui R W &1 Ryl SR Aeg & ol
11 @TIT/Courtesy and helpfulness of border/passport control staff - - - -
12 YERT / 9R | BW/Restaurants/bars/cafés ] ) ] i
&R/ IR / B BT Jed & 3% HT (U1 IYcT)Value for
13 money of restaurant/bars/cafés - - - -
14 §$IEI/ Shops i i i )
g T I & 3Hd sHT (U1 IS/ Value for money of
15 shops - - - -
I SR SR I & RIFdT 3R HGg IR B
16 QaTIT/Courtesy and helpfulness of shopping and dining staff - - - -
17 T &= # vdien &1 ﬁﬁ‘c‘ﬂ/Comfort of waiting at the gate areas ) ) ) i
18 Tl &= ¥ Iidi &t JYcTsfdl/Availability of seats at the gate areas ) ) ) i
1 31U T g@1 H 3HI/Ease of finding your way ) ] ) ]
IS BRI Bt IuAAT (e 3R THI)/Availability of flight
20 information (gate and time) - - - -
21 <fHTa o 9e @I @/Walking distance inside the terminal ) ) ) i
3 ISMI F H-aRM HR H AMI/Ease of making
22 : . . - - - -
connection with other flights
BAls 375 o WIH B RIFAT 3R GG DI BI I9T ((HBRT 3R
VRARY[d ¥[h)/Courtesy and helpfulness of airport staff
23 . : : - - - -
(information and maintenance staff)
04 Wi-Fi JdT &1 {Urarl/Wi-Fi service quality ] ] ] ]
o5 o TR B JUcIdl/Availability of charging stations ] ] ] i
26 TR 3R T3y & fawed/Entertainment and leisure options ) ) ) i
27 JIRReH / TIAeic &l JUdIdl/Availability of washrooms/toilets i i i i
o8 JIH / TIIdC &1 WddiCleanliness of washrooms/toilets i i i i
0 Wy Yad YRef/Health safety ] ] ] ]
30 =5 dl/Cleanliness i i - -
a1 ATeId 3{R aTdraRu/Ambience ] ] ] ]




Tt fomardt (Fams-Riawer) 2025 & g TaRUIE Jar ure (TUAER]) SRiHH F RTfled 3 TRUIE F SAR T - IgT (RIS + W) b/

AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q3 (Jul-Sep) 2025-FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

AT 4.67 3R FW/Rating 4.67 & above AT 4.63 W 4.66/Rating 4.63 to 4.66 I 4.58 ¥ 4.62/Rating 4.58 to 4.62 T 4.53 ¥ 4.57/Rating 4.53 to 4.57 T 4.52 3R FR/Rating 4.52 and below
% .3/ S No. TaRUIE/AIRPORT
3P P/Excellent dgd 3f=31/Very Good 35T/Good 3tb/Fair WRId/Poor
SHIUY/AMRITSAR
1 g 3-@ IR ug”a%r T 3{HI/Ease of getting to the airport - - - -
Hd R Ugﬂer & ISEESIER] S / H@G{/Signage to access
2 the terminal - - - -
AT 3fg U Uge o f7g =afHd uRdg &1 AL Jed & g
3 % (aﬂT d3[cT)/Value for money of the selected mode of transport - - - -
(including parking facilities)
A 31U <3 & I g6 H 3MMI/Ease of finding your check- ) ) ] ]
in area
dPH-3 W Y&l G0 (JHH ST H- Figd, Il arL 8l
5 ?ﬁ)/Waiting time at check-in, including baggage drop if - - - -
applicable
6 93 &7 H I 1 AT 3R HGg B BT Iaql/Courtesy ] ] ] ]
and helpfulness of staff in the check-in area
. IR& I F T[oRA B 3RIHI/Ease of going through security ] ] ] ]
screening
IR&M THIFT T Tcii& THI/W aiting time at the security
8 screening - - - -
IRET Siid T ! FRITAT R T&g HR & X9dl/Courtesy and
9 helpfulness of security screening staff - - - -
AT / UTUTE 0T WR Ucitell THa/Waiting time at
10 border/passport control - - - -
T / Ui A W &1 Ryl SR Aeg & ol
11 @TIT/Courtesy and helpfulness of border/passport control staff - - - -
12 YERT / 9R / HW/Restaurants/bars/cafés ) ) ) i
YERT / IR / B BT el & 3IHd gHT (U1 9g) Value for
13 money of restaurant/bars/cafés - - - -
14 §$I3|/ Shops ) ) ) i
g DI Jod & 3% d 8T (U1 a9d)/Value for money of
15 - - - shops -
ITRT 3R ST T &1 RIFdT 3R Hag A &I
16 Qa?JT/Courtesy and helpfulness of shopping and dining staff - - - -
17 T &= # vdie &1 Tgﬁ?ﬂ/Comfort of waiting at the gate areas ] ] ] i
18 T &= 7 Iici &t JYcIsfdl/Availability of seats at the gate areas ) ) ) i
1 31U T g@1 H 3HI/Ease of finding your way ) ] ) ]
ISH TSGR DI IUASAT (e 3R THT)/Availability of flight
20 information (gate and time) - - - -
21 < o gaq &1 @/Walking distance inside the terminal ) ) ) i
3 ISHI ¥ BRI H- H 3A™HI/Ease of making
22 : . : - - - -
connection with other flights
BAls 375 & XTI B RIFAT 3R GG B BI 3T (FHBRT 3R
5 LRARY[G ¥[h)/Courtesy and helpfulness of airport staff
(information and maintenance staff)
o4 ] ] Wi-Fi 9dT &1 TUral/Wi-Fi service quality ] ]
o5 IO WCRMH! &1 STdsdT/Availability of charging stations ] ] ] ]
HARG 3R [9YTH & [ddbcd/Entertainment and leisure
26 - options - - -
27 JIRRSH / TIacic &I JUdIdl/Availability of washrooms/toilets ) ) ) i
o8 JITR=H / TIINC Bl W=ddiCleanliness of washrooms/toilets ] i i i
29 WY JddT YR&fl/Health safety ] ] ] ]
30 =5 dl/Cleanliness i i - -
31 AIgId 3R aTdIaRUl/Ambience ] ] ] ]




et formrdh (ans-Riawar) 2025 & g TaRUd Ja1 YoraT (TUHR]) STIHH & Rifled @Y TRuE & R T - g (Rgi + W) e

AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q3 (Jul-Sep) 2025-FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

% ../ S No. TIRUIS/AIRPORT

T 4.67 3R HUR/Rating 4.67 & above

AT 4.63 | 4.66/Rating 4.63 to 4.66

I 4.58 ¥ 4.62/Rating 4.58 to 4.62

AT 4.53 ¥ 4.57/Rating 4.53 to 4.57

T 4.52 3R T-ﬂ%r/Rating 4.52 and below

3pP/Excellent dgd 3f=31/Very Good 3fwST/Good St /Fair WRTd/Poor
IMAYR/RAIPUR
1 E'Tﬂ'sc 3'@ W EIEVEﬁ T 3Hl/Ease of getting to the airport - - - -
A IR Uga- o fold A18 SIS / WIg-el/Signage to access
2 the terminal - - - -
gaTs 3fg U Yg= o fo7Q =g+ uRag o1 A1eE Hed &
3 - AJhd g (ﬁW d3[cT)/Value for money of the selected - - -
mode of transport (including parking facilities)
4 30 %—3‘4 & Bl QWG_ 4 T 3IHI/Ease of finding your check- ) ) ) i
in area
dPH-3 UR Udl& IO (A MU H- 9igd, die ArL 8l
5 ?ﬁ)/Waiting time at check-in, including baggage drop if - - - -
applicable
6 93 &7 H It 1 AT 3R Hag B Bl Iaql/Courtesy ] ] ] ]
and helpfulness of staff in the check-in area
7 Sl THIHT ﬂ\_rRer P! HI/Ease of going through security ] ] ) ]
screening
BNl THITT | Uiie THI/Waiting time at the security
8 - screening - - -
R SiTd T &1 FRITAT 3R Aeg ®3- &1 adl/Courtesy and

9 - - - helpfulness of security screening staff -
10 - - - - -
11 - - - - -
12 ] ) ] ] YTRT / 9R / HW/Restaurants/bars/cafés

TR / IR / P BT eI & IR g1 (U1 IYT) Value for
13 - - - - money of restaurant/bars/cafés
14 ] ] ] ] g1/ Shops

DM DI T o 3% d 8T (U aeT)/Value for money of
15 - - - - shops

SITT SR SR W &1 RIFdT 3R GG I B
16 - - - - /Courtesy and helpfulness of shopping and dining staff
17 T &= # vdie &1 ﬁﬁ‘c‘ﬂ/Comfort of waiting at the gate areas ] ] ] i
18 Tic A o dicl 3t JUcIdl/Availability of seats at the gate areas ) ] ] i
19 SUAT I czqﬁ T 3Hl/Ease of finding your way ) ) ) i
3SH THHR! Pt IR (I 3R JHI)/Availability of flight
20 information (gate and time) - - - -
21 <fHa o gaq @1 @/Walking distance inside the terminal ) ) ) i
HY dsH\l' T HAIRM B | AHI/Ease of making connection
22 - - - - : :
with other flights
TATS 3 & WIH B! VAT 3R Heg HA H1 94T (FHSRT 3R
23 LAY ¥[h)/Courtesy and helpfulness of airport staff ) ) ) i
(information and maintenance staff)

o4 ) ) ) ) Wi-Fi a1 &1 [UIddI/Wi-Fi service quality
o5 ) TN Rl B SUdIdl/Availability of charging stations ) ) i
26 ] ] ) ] RS 3R faym & fawed/Entertainment and leisure options
27 JIRReH / TIaeic &I JUddl/Availability of washrooms/toilets ) ) ) i
o8 JIH / TIIdC &1 WddiCleanliness of washrooms/toilets ) ) ) i
- Wy Had YR&f/Health safety ) ) ) )
30 I dl/Cleanliness ) ) ) i

31

Oeld 3R dIdaRul/Ambience




st ot (ems-RiawR) 2025 & g TaRUTE Far qura (QUHE) FTEE & IRl 31 TRulé & SgaR e - WY (SaRig
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AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q3 (Jul-Sep) 2025-FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

% ../ S No. TIRUIS/AIRPORT

T 4.67 3R FHUR/Rating 4.67 & above

AT 4.63 | 4.66/Rating 4.63 to 4.66

AT 4.58 ¥ 4.62/Rating 4.58 to 4.62

AT 4.53 ¥ 4.57/Rating 4.53 to 4.57

T 4.52 3R T-ﬂ%r/Rating 4.52 and below

3pP/Excellent dgd 3=31/Very Good 3fwST/Good St®/Fair WRTd/Poor
PIADTAT/KOLKATA
1 E'Tﬂ'sc &@ W EIEVE@[ T 3Hl/Ease of getting to the airport - - - -
I IR Uga- o fold A18 SIS / WIg-el/Signage to access
2 the terminal - - - -
gaTs 3fg U qg= o fo7Q =ai-id uRag o1 A1ed 7o &
3 - - Sl g (EIGT dycT)/Value for money of the selected - -
mode of transport (including parking facilities)
4 30 %—37[ REED éa_ 4 3HI/Ease of finding your check- ] ) ] i
in area
dh-3- IR Uclie I (AHH U $HR- Iigd, afd ArL &l
5 Fﬁ)/Waiting time at check-in, including baggage drop if - - - -
applicable
. UH-31 &8F H WP $I RIFAT 3R Hag B HI I94T/Courtesy ] ] - -
and helpfulness of staff in the check-in area
. IREMT THIFT T ToRA BT SMI/Ease of going through security ] ] ) )
screening
IR&M THIFT T Ti& T/ W aiting time at the security
8 screening - - - -
& Sird W B RIFAT 3R Agg H- $T I34T/Courtesy
9 - - and helpfulness of security screening staff - -
AT / IrgUe =0T TR Ulte THa/W aiting time at
10 - - border/passport control - -
AT / UTAUIC Y701 T ! RIVAT 3R Heg hI Bl
11 ] ] QaTIT/Courtesy and helpfulness of border/passport control ) i
staff
12 JERT / IR / H/Restaurants/bars/cafés ] ] ] i
R/ TR/ H% BT el & 3% d gHT (U1 Iga)Value
13 - - for money of restaurant/bars/cafés - -
14 - _ ) ) gdbH/ Shops
SHMI BT Jed & 3P d aHT (UK IYaT)/Value for money of
15 - - - - shops
ITRT 3R ST T &1 RIFdT 3R Hag A &I
16 Qa?JT/Courtesy and helpfulness of shopping and dining staff - - - -
17 T &= # vdie &1 Tgﬁ?ﬂ/Comfort of waiting at the gate areas ) ] ] i
18 T &= 7 Tici &t JYcIsdl/Availability of seats at the gate areas ) ] ) i
19 SUAT I c;‘:q‘:q T 3Hl/Ease of finding your way ) ) ) i
IS WHBR Bt JuAAT (e 3R THT)/Availability of flight
20 - - - information (gate and time) -
21 i ] i o e oI @/Walking distance inside the terminal ) )
29 ] ] ] A IS Ml ¥ HaRM HRA H FI/Ease of making connection i
with other flights
gaTs 378 & WIh o1 RIFT 3R Heg R Bl T
23 ] CIEEIN YM[d ¥IC[Wh)/Courtesy and helpfulness i i )
of airport staff (information and maintenance staff)
o4 ] ] ] ] Wi-Fi Jal &1 {Uarl/Wi-Fi service quality
25 ) ] IS LA DI JUcidl/Availability of charging stations ) i
26 ) ) ) ) RS 3R fay & fdded/Entertainment and leisure options
27 JIRReH / TIaeic &I JUdIdl/Availability of washrooms/toilets i i i i
o8 qIRH / TIIAC I WddiCleanliness of washrooms/toilets ) ) ) i
- e Yol FRef/Health safety ] ] ] )
30 I dl/Cleanliness ) ) ) i

31

qeld 3R aTdIaRul/Ambience




et fmd) (Fams-Riawr) 2025 F g TaRuIE Jar urawn (QUER) FRIFET & Rivftesd ot TRUE F AFAR T - g (SRS + ) )

AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q3 (Jul-Sep) 2025-FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

%.3./ S No. TIRUIS/AIRPORT

T 4.67 3R HUR/Rating 4.67 & above

IfET 4.63 | 4.66/Rating 4.63 to 4.66

AT 4.58 | 4.62/Rating 4.58 to 4.62

AT 4.53 | 4.57/Rating 4.53 to 4.57

T 4.52 3R T-ﬂ%r/Rating 4.52 and below

3P P/Excellent qgd 3f51/Very Good 33T/Good 3t /Fair WRId/Poor
UCHI/PATNA
1 E’Tﬂ'sc 31% W 1?IE\Jile[ T 3Hl/Ease of getting to the airport - - - -
SEENRN qg’a%[ & 1%111 ig- S / H@G[/Signage to access

2 the terminal - - - -

g1 3fg U Uge o fo7Q =gi-d URag o1 A1e Hed & 3D
3 % (aﬂT d3cT)/Value for money of the selected mode of transport - - - -

(including parking facilities)
4 30 %W-s:f & Bl ﬁ%ﬁﬁ 3THI/Ease of finding your check- ] ) ] i
in area
5 ] ] ] deh-3 IR U&7 (W ST B Hied, Al ALl ]
?ﬁ)/Waiting time at check-in, including baggage drop if applicable
5 %W-E:T &3 § WIH & Rydr G?ITWWW@TIT/Courtesy ] ] ] ]
and helpfulness of staff in the check-in area
7 SNl THIHT ﬂTrRef P! 3HI/Ease of going through security ) ) ] ]
screening
IR&MT THIFT T Tii& THI/W aiting time at the security

8 screening - - - -

qRE SiTd T Bt fRIFdT 3R 7ag HRA HI adT/Courtesy and
9 helpfulness of security screening staff - - - -
10 - - - - -
11 - - - - -
12 ) ) ] YR} / 9R / BW/Restaurants/bars/cafés i

TR/ IR / P T G & IR g1 (U1 IYT) Value for
13 - - - - money of restaurant/bars/cafés
14 ] ] ] g®™/ Shops )
DM DI T o 3% d 81T (U aYeT)/Value for money of
15 - - - - shops
IMT SR SR I & RVl 3R HGg A B
16 ﬁTIT/Courtesy and helpfulness of shopping and dining staff - - - -
17 T &= # vdien &1 ﬁﬁ?ﬂ/Comfort of waiting at the gate areas ) ] ) i
18 Tl &= ¥ Iidi &t JYcTsfdl/Availability of seats at the gate areas ) ) ) i
1 31U IR g&1 H 3HI/Ease of finding your way ) ] ) ]
IS THSRI B IuSRAT (1T 3R THT)/Availability of flight

20 information (gate and time) - - - -
21 cfHe # 9 &1 gll/walking distance inside the terminal ] i i i
22 - - - - -

TATS Mg & WP Bi RIFAT 3R Agg B $I 394T (TFHRI R
23 UG ¥[h)/Courtesy and helpfulness of airport staff ) ) ) ]

(information and maintenance staff)

o4 ] ] ] ] Wi-Fi TaT &t 1[0Iddl/Wi-Fi service quality
o5 ) ) ] ) TN R Bt JUdIdl/Availability of charging stations
26 ) ) ) ) RS 3R faym™ & fddeu/Entertainment and leisure options
27 JIRRSH / TIIcic &I JUdIdl/Availability of washrooms/toilets i i i i
o8 JITR=H / TIINC BI W=ddiCleanliness of washrooms/toilets i i i i
29 WY et YRaf/Health safety ] ] ] ]
320 I dl/Cleanliness ] ) ) i

31

AlgId 3R dIdIdRul/Ambience




Tt fomardt (Fams-Riawer) 2025 & g TaRUIE Jar ure (TUAER]) SRiHH F RTfled 3 TRUIE F SAR T - IgT (RIS + W) b/

AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q3 (Jul-Sep) 2025-FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

%.3./ S No. TIRUIS/AIRPORT

AT 4.67 3R FW/Rating 4.67 & above

AT 4.63 W 4.66/Rating 4.63 to 4.66

ST 4.58 | 4.62/Rating 4.58 to 4.62

T 4.53 |/ 4.57/Rating 4.53 to 4.57

T 4.52 3R T-ﬁ%r/Rating 4.52 and below

3P P/Excellent dgd 3f=31/Very Good 35T/Good 3tb/Fair WRId/Poor
qul/PUNE
1 Efﬂ'sc 3—@ W tIEVEﬁ T 3Hl/Ease of getting to the airport - - - -
CiHAd IR Uga- o fold A8 §18 / WIgel/Signage to access
2 the terminal - - - -
g1 3fg U Uge o fQ7Q =gi-d URag &1 AL Jed & 3fHa
3 % (aiiﬂ dyd)/Value for money of the selected mode of transport - - - -
(including parking facilities)
4 30 %—3‘4 & Bl ﬁﬂe{ﬁ 3THI/Ease of finding your check- ) ) ) i
in area
-3 IR Ui&l THY (A S dH Iigd, afe ArLEl
5 ?-ﬁ)/Waiting time at check-in, including baggage drop if - - - -
applicable
6 -3 &4 H WP &1 RIFT 3R Hag B BT Iql/Courtesy ] ] ] ]
and helpfulness of staff in the check-in area
7 TRET ThIT | ﬂTrR%r P 3HI/Ease of going through security ] ] ] ]
screening
BNl THITT | Uciel THA/Waiting time at the security
8 screening - - - -
IRET e W & FRIFAT iR Heg HRA &1 39d1/Courtesy and
9 helpfulness of security screening staff - - - -
AT / ITUTE 0T WR Ucltell THa/Waiting time at
10 border/passport control - - - -
T/ IrUIE R0 I & RIS 3R g H- @
11 ﬁTIT/Courtesy and helpfulness of border/passport control staff - - - -
12 J&RT / IR / H/Restaurants/bars/cafés ] ] ] i
TR/ IR/ S BT e & 3IHd g (U1 IYa)Value for
13 money of restaurant/bars/cafés - - - -
14 §$I?—|/ Shops ] ] ] i
g DI Jod & 3% d BT (U1 aa)/Value for
15 - money of shops - - -
T 3R ST T &1 RIFdT 3R Tag A &I
16 QaTIT/Courtesy and helpfulness of shopping and dining staff - - - -
17 T &= # vdie &1 ﬁﬁ‘c‘ﬂ/Comfort of waiting at the gate areas ] ] ] i
18 Tic A o dicl 3t JUcIdl/Availability of seats at the gate areas ) ] ] i
19 SUAT I czqﬁ T 3Hl/Ease of finding your way ) ) ) i
IS THERI B IuSRAT (I 3R THT)/Availability of flight
20 information (gate and time) - - - -
21 ) ) ] ) cfHa o gaq @1 @/Walking distance inside the terminal
3 ISHI ¥ HAIRM B H A™HI/Ease of making
22 : . : - - - -
connection with other flights
TATS Mg & WP Hi RIFAT 3R Aag H- HI 94T (THBRI 3R
YM[d ¥C[Wh)/Courtesy and helpfulness of airport staff
23 . : : - - - -
(information and maintenance staff)
o4 Wi-Fi T @1 T[UIaiT/Wi-Fi service quality ] ] ] ]
25 ] TN TR B JUcIdl/Availability of charging stations ] i i
26 ) ) ] ) RS 3R Ay & fdsed/Entertainment and leisure options
- dITR=H / <Iacie i JUcsHdl/Availability of washrooms/toilets ] ] ] ]
o8 dIREH / TG $i WddICleanliness of washrooms/toilets ] i i )
29 Y Yl YR&fl/Health safety ] ] ] ]
30 I dl/Cleanliness ) ) ) i

31

ATerd 3R ardTaRul/Ambience




dedt fomret (gers-Riawr) 2025 & R TaRuid Aar YurasdT (TUUE]) STHT & WRHCH H1 TURUKR & AR T - WY (SRPTH + W) ¢fre/

AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q3 (Jul-Sep) 2025-FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

I 4.67 3R FW/Rating 4.67 & above AT 4.63 A 4.66/Rating 4.63 to 4.66 AT 4.58 | 4.62/Rating 4.58 to 4.62 AT 4.53 | 4.57/Rating 4.53 to 4.57 T 4.52 3R FHR/Rating 4.52 and below
% .3/ S No. TaRUIE/AIRPORT
3P P/Excellent qgd 3f51/Very Good S331/Good 3t /Fair WRId/Poor
SFTR/SRI NAGAR
1 E'Tﬂ'sc &@ W EIEVE@[ T 3Hl/Ease of getting to the airport - - - -
TIHAd IR UgaH o fold WIgH §ls / WIg-1ol/Signage to
2 - - access the terminal - -
g1 3fg U Uge o f7Q =gi-d uRag &1 AL Hed & 3fHa
3 % (aiiﬂ d3yd)/Value for money of the selected mode of transport - - - -
(including parking facilities)
4 30 %W-s:f & Bl ﬁ%ﬁﬁ 3THI/Ease of finding your check- ] ) ] i
in area
A3 IR Udi& JHI (ITEH 24 6 Jigd, afe AN &l
5 - Fﬁ)/Waiting time at check-in, including baggage drop if - - -
applicable
A APH-39 &7 H WIH P RIYAT 3R Heg B BT I9TT/Courtesy ] ] - -
and helpfulness of staff in the check-in area
7 gRé&m THIHT ﬂTrRaf P HI/Ease of going through security ] ] ] ]
screening
TRET ThITT T Uciie 999/ Waiting time at the security
8 - screening - - -
IRET e W & FRIPAT iR Heg HRA &1 39d1/Courtesy and
9 helpfulness of security screening staff - - - -
10 - - - - -
11 - - - - -
12 YERT / 9R | HW/Restaurants/bars/cafés ) ] ] i
TR / IR [ pW BT eI & IR d gHT (U IYA) Value
13 - - for money of restaurant/bars/cafés - -
14 ) ) ) ) §$I3|/ Shops
DM DI T o 3% d 8T (U aeT)/Value for money of
15 - - - - shops
MY 3R SIS WP Db RIVAT 3R Hag P Pl
16 i i /Courtesy and helpfulness of shopping and dining ] i
staff
17 T &= § vdien &1 Hﬁ?ﬂ/Comfort of waiting at the gate areas ) i i )
18 Tic A o dicl 3t JUcIdl/Availability of seats at the gate areas ) ) ) i
19 SHUAT IR (}ZG% T 3Hl/Ease of finding your way ) ] ] i
38 TFHRI Bt IuAST (I 3R JHI)/Availability of flight

20 information (gate and time) - - - -

cfHHa o IeH &1 gl/Walking distance inside the
21 - terminal - - -
22 - - - - -

BAls 375 o T B! RIFAT 3R UGG DI BT 391
23 ] UG ¥[h)/Courtesy and helpfulness ] ] i

of airport staff (information and maintenance staff)
24 ) ) ) ) Wi-Fi a1 &l {UIGT/Wi-Fi service quality
- ] ] ] ] IO WA 1 ST/ Availability of charging stations
26 ) ) ] ) RS 3R Ay & fdsed/Entertainment and leisure options
e dIRRH / e i Juetsdl/Availability of washrooms/toilets ] ] ] ]
o8 dIRREH / TG $i WddICleanliness of washrooms/toilets ] i i )
29 IATRY JT YR&{T/Health safety ] ] ] ]
30 dwddl/Cleanliness i i - -
31 ATl 3fR dTdTaRuT/Ambience ] ] ] ]




dedt fomret (Fers-Riawr) 2025 & R TaRud Aar Yurasdr (TUUE]) STHT & Wi H1 TRUKR & AR T - Hga (RPTH + W) ¢fvs/

AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q3 (Jul-Sep) 2025-FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

I 4.67 3R FW/Rating 4.67 & above I 4.63 | 4.66/Rating 4.63 to 4.66 T 4.58 |/ 4.62/Rating 4.58 to 4.62 T 4.53 |/ 4.57/Rating 4.53 to 4.57 T 4.52 3R FHR/Rating 4.52 and below
% .3/ S No. TaRUIE/AIRPORT
3P P/Excellent qgd 3f51/Very Good 331/Good 3t /Fair WRId/Poor
Bt TRICHY
1 E:'Tﬂ'sc 3@ W EIEV?lef T 3MHI/Ease of getting to the airport - - - -
i d IR DEU%ﬁ & forq are- IS / (—Ils-qvl/Signage to access the
2 - - - - terminal
gaTs 3fg U Uge & fo7Q =ai-id uRdg o1 A1ed Jed & g
3 - - - - % (ﬁm d3cT)/Value for money of the selected mode of transport
(including parking facilities)
4 30 %—3‘4 & Bl ﬁﬂe{ﬁ 3THI/Ease of finding your check- ) ) ) i
in area
c ) ] ) ] APH-31 WR Ydil&l IO (FHH MU B+ 9igd, afe ArL 8!
?ﬁ)/Waiting time at check-in, including baggage drop if applicable
6 ] ] ] ] -3 &3 H WP &1 RIFdl 3R #ag B BT 391/Courtesy
and helpfulness of staff in the check-in area
7 TRET ThIT | ﬂTrR%r P 3HI/Ease of going through security ] ] ] ]
screening
8 ) ) ) ) SNl ThITT | Uciien 999/ Waiting time at the security screening
&l Sitd T &1 RIFAT 3R 7Gg FRA HT adT/Courtesy and
9 - - - - helpfulness of security screening staff
AT / Trare 0T TR Udien 999/ Waiting time at
10 border/passport control - - - -
T / Ui e €I o1 Ryl 3R Aag H-A &l
11 - - - - Qa'CIT/Courtesy and helpfulness of border/passport control staff
12 YERT / 9R | HWb/Restaurants/bars/cafés ) ) ) i
TERT / IR / B BT Y & SIHd g (U1 ad)Value for
13 - - - - money of restaurant/bars/cafés
14 ] ] ] ] g/ Shops
gHMI BT I o 3Hd sHT (U1 IS/ Value for money of
15 - - - - shops
ITT 3R ST T &1 RIFdT 3R Hag A &
16 ﬁTIT/Courtesy and helpfulness of shopping and dining staff - - - -
17 TIc &= # vdien &1 ﬁﬁ‘c‘ﬂ/Comfort of waiting at the gate areas ) ) ) i
18 ] ] ] ) e &= ¥ Ticl &t JUcI/dl/Availability of seats at the gate areas
19 ] SHUAT AT §w6.3| T 3MI/Ease of finding your way ] i )
IS TSR] B! IuAST (e 3R THG)/Availability of flight
20 - - - - information (gate and time)
21 ) ] ) ] cfHa o gaq @1 EcRQf/WaIking distance inside the terminal
22 - - - - -
gals 373 & W B RIFAT 3R TG B BT 39T
XYY Ih)/Courtesy and helpfulness of
23 - - ) . . ’ - -
airport staff (information and maintenance staff)
o4 ] ] ] ] Wi-Fi Tl &t 1[0Iddl/Wi-Fi service quality
- ] ] ] ] ST AT BT JUTsdl/Availability of charging stations
26 ) ) ) ) RS 3R Ay & fdsed/Entertainment and leisure options
27 ] ] ] JIRREH / TIITic B JUcdidl/Availability of washrooms/toilets i
o8 ] ) ] JIRH / TIIdC I WBdICleanliness of washrooms/toilets i
- e Yol FRef/Health safety ] ] ] ]
30 - - . ) =y dl/Cleanliness

31

HTeId 3R dTdTaRUl/Ambience




det fomret (gears-Ram) 2025 & Rig Taruid Aar Yurasdr (TUUE]) STdHd & Wi o1 TRUKE & AR T - wga (Rifh

+Eﬁ@2’ﬁﬂ/

AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q3 (Jul-Sep) 2025-FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

%.3./ S No. TIRUIS/AIRPORT

T 4.67 3R HUR/Rating 4.67 & above

IfET 4.63 | 4.66/Rating 4.63 to 4.66

AT 4.58 | 4.62/Rating 4.58 to 4.62

IS 4.53 | 4.57/Rating 4.53 to 4.57

T 4.52 3R T-ﬂ%r/Rating 4.52 and below

3P P/Excellent qgd 3f51/Very Good S331/Good 3t /Fair WRId/Poor
IRIURT/ VARANASI
1 E’Tﬂ'sc 31% W tIEVEle[ T 3Hl/Ease of getting to the airport - - - -
SEENRN qg”afr & 1%111 qig- S / H@G[/Signage to access
2 the terminal - - - -
gl 3fg U Uge & fo7Q sai-id uRag o1 A1eE Jed & g
3 %’ d3[cT)/Value for money of the selected mode of transport - - - -
(including parking facilities)
4 30 %—3‘4 & Bl ﬁﬂe{ﬁ 3THI/Ease of finding your check- ) ) ) i
in area
c ] ] ] UH-34 TR Ve THT (IHH 819 $H-- Afgd, afe arg &l ]
?‘ﬁ)/Waiting time at check-in, including baggage drop if applicable
6 -3 &4 H WP &1 RIFT 3R Hag B BT 3ql/Courtesy ] ] ] ]
and helpfulness of staff in the check-in area
7 TRET ThIT | ﬂTrR%r P HI/Ease of going through security ] ] ] ]
screening
Bl THITTT | Uciie THI/Waiting time at the security
8 - screening - - -
IRET e W & FRIPAT iR Heg HRA &1 39d1/Courtesy and
9 helpfulness of security screening staff - - - -
AT / ITUTe 0T WR Ucltel THa/Waiting time at
10 border/passport control - - - -
T/ IrUIE R0 W 1 RIS 3R Hag B @
11 ﬁTIT/Courtesy and helpfulness of border/passport control staff - - - -
12 YERT / 9R | HW/Restaurants/bars/cafés ) ] ) i
TR/ IR [ pW BT & IR d gHT (U IYA) Value
13 - - for money of restaurant/bars/cafés - -
14 ) ] g/ Shops ] ]
DM DI T & 3% d 8T (U aYeT)/Value for money of
15 - - - - shops
ITRT 3R ST T &1 RIFdT 3R Hag A &I
16 Qa?JT/Courtesy and helpfulness of shopping and dining staff - - - -
17 T &= # vdien &1 Tgﬁ?ﬂ/Comfort of waiting at the gate areas ] ] ] i
18 T &= 7 Il &t JYcIsdl/Availability of seats at the gate areas ) ] ) i
19 SUAT I iqﬁ T 3Hl/Ease of finding your way ) ) ) i
IS TSR] B JuASIAT (e 3R JHA)/Availability of flight
20 - - - information (gate and time) -
21 cfHe ® 9 &1 gll/walking distance inside the terminal ] i i i
3G ISMI ¥ HAIRM B H A™HI/Ease of making
22 : . : - - - -
connection with other flights
BAls 375 & XTI B RIFAT 3R GG B BI 3T (FHBRT 3R
LRARY[G ¥[h)/Courtesy and helpfulness of airport staff
23 . : ) - - - -
(information and maintenance staff)
o4 ) ) ) ) Wi-Fi TdT &l [UIddI/Wi-Fi service quality
o5 ] ] ] FTToHT R &1 IUdIdl/Availability of charging stations ]
" ] ] ] ] ARG 3R fasm & fawe/Entertainment and leisure options
27 JIRRSH / TIIcic &I JUdIdl/Availability of washrooms/toilets ) ) ) i
o8 dIRREH / TG $i WddICleanliness of washrooms/toilets i i i )
0 e Yol JRef/Health safety ] ] ] ]
30 W dlCleanliness ) ) ) ]

31

ATerd 3R ardIaRul/Ambience




et fomrdl (gems-Riawar) 2025 & T GRS |41 JuraTn (TUEE) FHEH S Riflcd B TRUIE & AR T - HgT (SRIPH + W) eftvs)

AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q3 (Jul-Sep) 2025-FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

AT 4.67 3R FW/Rating 4.67 & above I 4.63 W 4.66/Rating 4.63 to 4.66 AT 4.58 W 4.62/Rating 4.58 to 4.62 AT 4.53 ¥ 4.57/Rating 4.53 to 4.57 T 4.52 3R FR/Rating 4.52 and below
% .3/ S No. TaRUIE/AIRPORT
3cpP/Excellent qdgd 3f=3T/Very Good 3=S1/Good 3B /Fair WRTd/Poor
PIAaTR / COIMBATORE
1 E'Tﬂé &@ W qﬁfﬂﬁ T 3Hl/Ease of getting to the airport - - - -
CiHd R Ug o & [old 13 SIS / A1g-vl/Signage to access
2 the terminal ) ) ) )
g1 3fg U Uge o fo7Q =gi-d URag &1 AL Jed & 3D
3 % (aiiﬂ dyd)/Value for money of the selected mode of transport - - - -
(including parking facilities)
4 30 Ih-5 & Bl ga-1 H \_BNF\T/Ease of finding your check- ] ] ] ]
in area
dPH-39 UR UI& IO (A9 MU H- 9igd, aie ArL 8!
5 ?ﬁ)/Waiting time at check-in, including baggage drop if - - - -
applicable
6 93 &7 H It 1 AT 3R Hag B Bl Iaql/Courtesy ] ] ] ]
and helpfulness of staff in the check-in area
7 Sl THIHT ﬂ\_rRer P HI/Ease of going through security ] ] ) ]
screening
SNl THITT | Uciie THA/Waiting time at the security
8 screening - - - -
IRET e W & FRIFAT iR Heg HRA &1 39d1/Courtesy and
9 helpfulness of security screening staff - - - -
AT / ITUTE 0T WR Uciell THa/Waiting time at
10 border/passport control - - - -
T / Ui R W &1 Ryl SR Aeg &R ol
11 @TIT/Courtesy and helpfulness of border/passport control staff - - - -
12 AT / §R / BhWh/Restaurants/bars/cafés ] ] ) i
IERT /IR / HW BT Jed & IR HT (U1 IYa) Value for
13 money of restaurant/bars/cafés - - - -
14 §$I3|/ Shops ) i i )
gPHI BT Hcd & 3Hd 8T (UHT aa)/Value for money of
15 shops - - - -
ITRT 3R ST T & RIFdT 3R Hag A &I
16 ﬁTIT/Courtesy and helpfulness of shopping and dining staff - - - -
17 T &= # vdie &1 Tgﬁ?ﬂ/Comfort of waiting at the gate areas ) ] ] i
18 T &= 7 Tici &t JUcI¥dl/Availability of seats at the gate areas ) ) ) i
19 SHUAT IRAT §w6,5| T 3Hl/Ease of finding your way ] i i )
IS SMBRI Dl IUAST (TIe 3R JHY)/Availability of flight
20 information (gate and time) - - - -
21 <fHd o gaq @1 @/Walking distance inside the terminal i i i i
3 ISMI ¥ HAIRM B H A™HI/Ease of making
22 : : : - - - -
connection with other flights
TATE 3 & WIH B! RIVAT 3R Heg HA H1 94T (FHSRT 3R
WM[d ¥C[Wh)/Courtesy and helpfulness of airport staff
23 . : : - - - -
(information and maintenance staff)
” ] ] ] ] Wi-Fi 9T &1 TUIGTT/Wi-Fi service quality
- ST AT BT JUTAdl/Availability of charging stations ] ] ] ]
26 RS 3R fasm & fadwed/Entertainment and leisure options ] ) ] i
27 JIRRSH / TIIcic &I JUdIdl/Availability of washrooms/toilets ) ) ) i
o8 JITREH / TIIeic B WS dICleanliness of washrooms/toilets ] ] ] i
29 WY Heiti YRa&f/Health safety ] ] ] ]
30 I dl/Cleanliness ] ] ) i
a1 ATeId 3R aTdraRu/Ambience ] ] ] ]




Tt fomrdt (Fams-RiaweR) 2025 & g TaRUIE Jar ure (QUAER]) SriHH F RTfle 3 TRUIE & SIAR T - YT (RIS + W) b/

AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q3 (Jul-Sep) 2025-FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

% ../ S No. TIRUIS/AIRPORT

AT 4.67 3R FW/Rating 4.67 & above

I 4.63 W 4.66/Rating 4.63 to 4.66

ST 4.58 |/ 4.62/Rating 4.58 to 4.62

IfET 4.53 |/ 4.57/Rating 4.53 to 4.57

T 4.52 3R FR/Rating 4.52 and below

/Excellent 33T/Very Good 3S1/Good 3 /Fair WRTd/Poor
3PP
G8RIgH / DEHRADUN
1 E'Tﬂ'sc &@ W EIEVE@[ T 3Hl/Ease of getting to the airport - - - -
A IR Uga- o fold A18 SIS / WIg-el/Signage to access
2 the terminal - - - -
AT 3fg U Uge o fo7Q =gi-d URag &1 AL Hed & 3D
3 % (aﬂT d3[cT)/Value for money of the selected mode of transport - - - -
(including parking facilities)
4 30 %—37[ REED éa_ 4 3HI/Ease of finding your check- ] ) ] i
in area
dh-3- IR Ucliel IHd (AHH S $HR- Iigd, afd ArL &l
5 Fﬁ)/Waiting time at check-in, including baggage drop if - - - -
applicable
. UPH-31 &8F H WP $I RIFAT 3R Hag B HI I94T/Courtesy ] ] - -
and helpfulness of staff in the check-in area
. IR&MT THIFT T ToRA BT 3MI/Ease of going through security ] ] ) )
screening
L4l THITT H Uciied THA/Waiting time at the security
8 screening - - - -
R SiTd T &1 RIFAT 3R Hag ®3- &1 adl/Courtesy and
9 helpfulness of security screening staff - - - -
AT / UTrUTe U901 R Uit THa/Waiting time at
10 - - - - border/passport control
T / OTUIE R0 €I &1 RIgdT 3R g B &I
11 - - - - Qa'CIT/Courtesy and helpfulness of border/passport control staff
15 YR / IR / Bh/Restaurants/bars/cafés ] ) ] ]
YERT / IR / HW BT Jed & IR HT (U1 IYa)Value for
13 money of restaurant/bars/cafés - - - -
14 §$|3|/ Shops ) ) ) i
gHMI BT I & 3Hd sHT (U1 IS/ Value for money of
15 - - - - shops
MG 3R SIS T ] [RITAT 3R Hag B Bl
16 QaTIT/Courtesy and helpfulness of shopping and dining staff i i i i
17 TIc &= # vdien &1 ﬁﬁ‘c‘ﬂ/Comfort of waiting at the gate areas ) ) ) i
18 e &= ¥ il &t JUdIdl/Availability of seats at the gate areas ] ] ] i
19 SHUAT IRAT QWG 4 ¥ 3{HI/Ease of finding your way ] i i )
38 TFHRI Bt IuAST (I 3R JHI)/Availability of flight
20 information (gate and time) - - - -
21 e # g &1 gll/walking distance inside the terminal ] i i i
3G ISMI ¥ HAGRM B H A™HI/Ease of making
22 . . : - - - -
connection with other flights
TS 3 & WIH B! VAT 3R Heg HA H1 39T (FHERT 3R
WARY[d ¥[h)/Courtesy and helpfulness of airport staff
23 . : : - - - -
(information and maintenance staff)
04 ) ) ) Wi-Fi 3dT &1 JUrEil/Wi-Fi service quality ]
o5 ) ) ] ) TN R Bt JUdIdl/Availability of charging stations
26 ) ) ) RS 3R Ay & fdsed/Entertainment and leisure options i
- dI¥RH / TAIC Sl FUdsHdl/Availability of washrooms/toilets ] ] ) )
o8 JITR=H / TIINC BI W=ddiCleanliness of washrooms/toilets ] i i i
29 WY Yeiti YRa&f/Health safety ] ] ] ]
30 I dl/Cleanliness ) ) ) i

31

HTed 3R 9Id1a)ul/Ambience




S fradt (qars-RiamR) 2025 & 1T TaRIE Jar qura (TeHey) $Tdwd & Reftexd 3 TRuld & SrgaR e - Wy (aRigig

+‘Eﬁﬁ)éﬁfﬁ’7/

AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q3 (Jul-Sep) 2025-FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

®.9./ S No. TORUIS/AIRPORT

ST 4.67 3R HUR/Rating 4.67 & above

AT 4.63 | 4.66/Rating 4.63 to 4.66

I 4.58 ¥ 4.62/Rating 4.58 to 4.62

AT 4.53 | 4.57/Rating 4.53 to 4.57

& 4.52 3R T-ﬁ%r/Rating 4.52 and below

3pP/Excellent qdgd 3f=3T/Very Good 3w31/Good SYb/Fair WRTd/Poor
UId-&IR / PORT-BLAIR
1 - - - - E»'Ele'sc 3@ W ‘Tg\’%ﬁ T 3/Ease of getting to the airport
i a R ug"a%r & ﬁ’ltf NIES! dis / HI%%\ﬂ/Signage to access the
2 - - - - terminal
gaTs Mg U Uge o fo7g =gi-d uRag o1 A1eE Hed & g
3 - - - - % d3yd)/Value for money of the selected mode of transport
(including parking facilities)
4 ) ) ) ) 30 %-37[ & &I @ﬁﬁ 3HI/Ease of finding your check-in
area
: ] ] ) ] Jeb-3 TR Ucilall Y7 (HHH ST R Ffed, Ul Ar 8!
?‘ﬁ)/Waiting time at check-in, including baggage drop if applicable
6 ] ] ] ] -3 &3 H WP &1 RIFdl 3R #ag B BT 3a1/Courtesy
and helpfulness of staff in the check-in area
7 ] ) ) ) R4l THIHT !l\_rlqal P! HI/Ease of going through security
screening
8 ) ) ) ) Sl THITT | Uciie 99/ Waiting time at the security screening
IRET S TIW P RITAT 3R HaG B BT I9d1/Courtesy and
9 - - - - helpfulness of security screening staff
AT / UrUTe 901 TR Uit THa/Waiting time at
10 - - - - border/passport control
T/ URTOIe A T &1 RIwdr $iR Aag & &
11 - - - - Qa'CIT/Courtesy and helpfulness of border/passport control staff
12 ) ) ) ) IR / §R / bW/Restaurants/bars/cafés
TR / IR / P T G & IR 8HT (U1 IYT) Value for
13 - - - - money of restaurant/bars/cafés
14 ] ] ] ] g/ Shops
gPMI &1 Hed & 3 d g (U a3el)/Value for money of
15 - - - - shops
SITT 3R SIS I &t RIFdT 3R Hag A B
16 - - - - ﬁ?JT/Courtesy and helpfulness of shopping and dining staff
17 ] ] ] ] e &Ff O viien ot ﬁ%ﬂTlComfort of waiting at the gate areas
18 ) ) ] ) T &= 7 Ticl &t JUcIdl/Availability of seats at the gate areas
19 ) ) ) ) SHUAT AT gﬁ{dﬁ T 3Hl/Ease of finding your way
IS THBRI BT USRI (I 3R THT)/Availability of flight
20 - - - - information (gate and time)
01 ] ] ] ) cfifqa o 9e @1 gll/Walking distance inside the terminal
3 IS Y R B H HI/Ease of making
22 . . : - - - -
connection with other flights
TS 373 & WIH B! RAFAT 3R A HA BT 39T (FTHHRT 3R
23 ) ) ) ) RYM[d IK[h)/Courtesy and helpfulness of airport staff
(information and maintenance staff)
o4 ) ) ) ) Wi-Fi a1 &1 [UIddI/Wi-Fi service quality
- ] ] ] ] <ITSHT TR P Jueisdl/Availability of charging stations
26 ] ] ) ] RS 3R faym & fawed/Entertainment and leisure options
27 ] ) ] ] JIR=H / TIIcic B JUdIdl/Availability of washrooms/toilets
o8 ) ] ) ] IREH / T &1 WwddiCleanliness of washrooms/toilets
- ] ] ] ] Qe HoYT YRef/Health safety
30 - - . ) =y dl/Cleanliness

31

e 3R 9rdIaiul/Ambience
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