ANNEXURE-I

T T F WRUE e Fafadt dme & o A g famrd (srta-o)

2024 F Tgelt AR (Ferad- AT) 2024 F Jaww /

RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER-II (APRIL-JUNE) 2024 OVER QUARTER -1 (JANUARY-MARCH) 2024

SFTT!T{'IBHUBANESWAR Frellhe/CALICUT A==TE/CHENNAI &R/ INDORE MATIGOA
FH/
s Hrftet/Parameter R e R R e
s a2, oo mnn 2920, om0, oo o 20, | ot | wagm [ s,
¢ 20-23?) n(rz?) 2054 2024 7 | ¢ 20-2345) n(rz?) 2054 2024 % | 20-27?7 Ifﬁi') 20%4 2024 3 ¢ 20-27?7 Ifﬁi') 20%4 w2 % | ¢ 20-23?) { 2o;rm 2024 ¥
W 7 3w W 7 3T W 7 3w W 1 3w W 7 3T
" Difference of " " "
Q1 Difference of Q1 N Qi Difference of Q1 Difference of Q1 Difference of
Jm (‘;gz'; (Jan-Mar) |rating Q1 2024 JQZ (‘2\32'; (Jan-Mar) 20’;‘:‘"9 sz Jm (‘;gz'; (Jan-Mar) | rating Q1 2024 Jm (‘;gz'; (Jan-Mar) | rating Q12024 | 2 (‘;g;f”") (Jan-Mar) | rating Q1 2024
un) 2024 | over@22024 | VUM 2024 e un) 2024 | over@22024 | YU 2024 | over Q22024 2024 | overQ22024
1 |gaT$ ISR q§”‘nrr1 # 3mTeil/Ease of getting to 4.80 4.76 0.04 3.74 3.58 0.16 4.99 4.92 0.07 4.92 4.90 0.02 464 470 0.06
the airport
cffiee W 9gae & T aga s/
2 ATSAT/Signage to access the terminal 478 475 0.03 378 363 0.15 47 4.92 -0.21 4.86 478 0.08 456 469 0.13
7S 375 § T e e S
o | T A & TR § (T ) Value for 478 475 0.03 3.78 354 0.24 497 491 0.06 487 485 0.02 412 425 013
money of the selected mode of transport
(including parking facilities )
4 | 3 AR5 8T HgeA A AN/ Ease of 475 473 0.02 3.96 438 042 499 495 0.04 494 488 0.06 468 473 -0.05
finding your check-in area
AF-FoT TR TET T (HTATA 31T Y Aigel,
5 7T 719 &Y ft)/Waiting time at check-in, 477 472 0.05 4.16 432 -0.16 470 4.94 -0.24 4.87 478 0.09 4.42 432 0.10
including baggage drop if applicable
Aoh-3oT 81T # T Y RIsear AR Agg Far T
6 | TAMCourtesy and helpfulness of staff in the 4.81 479 0.02 4.08 426 -0.18 4.99 4.95 0.04 491 4.86 0.05 4.66 464 0.02
check-in area
7 Y& ¥ ¥ ISR Y 3T/ Ease of 474 473 001 3.91 421 030 499 493 0.06 492 485 0.07 474 467 0.07
going through security screening
R&T BRI 3 Tl G/ Waiting time at
8 the security screening 4.71 473 0.02 4.06 423 -0.47 470 4.92 0.22 4.85 471 0.14 4.43 4.40 0.03
T AT FCTh 1 RrsedT 3R Feg aet F
9 tea/Courtesy and helpfulness of security 467 471 004 411 429 018 499 493 0.06 485 483 002 469 462 0.07
screening staff
AT / I TR0 oY gceT FHa/Waiting
10 time at border/passport control 4.89 4.90 -0.01 4.15 4.54 -0.39 4.69 4.89 -0.20 5.00 4.60 0.40 4.74 4.79 -0.05
AT/ I T Terh dr Risedr 3R Fee
1 et T 3/Courtesy and helpfulness of 489 490 001 422 450 -0.28 404 491 003 5.00 480 020 481 479 0.02
border/passport control staff
12 XERT /AR Fib/Restaurants/bars/cafés 491 486 005 272 289 017 196 488 008 487 483 004 460 463 003
TERT / AR | & 1 He o IeTehel gl (ST
13 |a¥eT)Value for money of restaurant/bars/cafés 4.85 4.82 0.03 3.05 3.25 -0.20 4.62 4.79 -0.17 4.65 4.57 0.08 4.24 4.51 -0.27
14 gt/ Shops 473 474 -0.01 3.57 356 0.01 489 484 0.05 477 475 0.02 426 441 0.15
ST T Hod o HeTel gietT (3T age)/ Value
15 for money of shops 470 466 0.04 377 358 0.19 469 4.82 -0.13 469 4.63 0.06 4.01 420 0.19
2T 31K ST T @ Risear 3R Feg
16 et 1 TCourtesy and helpfulness of 492 487 0.05 387 401 014 493 490 003 478 478 0.00 471 474 003
shopping and dining staff
31 &1t 3 elte ST giaem/Comfort of waiting
17 at the gate areas 4.84 482 0.02 4.30 457 -0.27 482 4.92 -0.10 488 4.81 0.07 458 470 0.12




T T Y TIRE Wi Faford s & aRome A qud Tt (3rta-oe) 2024 1 vgel AT (Sreadl- AT) 2024 F g
RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER-I (APRIL-JUNE) 2024 OVER QUARTER -l (JANUARY-MARCH) 2024

EARE/BHUBANESWAR FTFEICALICUT A=TEICHENNAI %2R/ INDORE MANGOA
%.49./
S
Rrftex/Parameter . (ﬂﬁ;ﬁ oty R |l R Wg’“ﬂ Tt Fredt | e Fawdr mﬁ:‘ﬁ @l Ry |eeh Ry mﬁ_wﬁ Tl e | ageh Ramd Wﬁ'ﬂ
No. (3rder- (FTad- 2024 3 el (3rder- Eocrd 2024 3R Teelt ErcE Eccnd 2024 3 ERlr ErckE Ecchd 2024 3 el (3rder- Eocrd 2024 3R Teelt
@rtsE) | ! | Grimaen | ¢ ! | G | ! | Gt | ¢ L | o) | (et A !
2024 | wrd) 2024 | 2024 F 00T | oty 2024 | RN 2024 F 1000 | o) 2024 | FEEN2024 F 000 | ) 202 | RN 2024 F 2024 2024 | FEEI2024 F
e 1 R AT 1 3 A 1 3R e 1 R AT F 3
Q1 Difference of Q1 Difference of Q1 Difference of Q1 Difference of Q1 Difference of
J?j‘)“z‘g; (Jan-Mar) |rating Q1 2024 J?‘:)(,;&r; (Jan-Mar) 20’;’:‘:3:132 J?j‘)“z‘g; (Jan-Mar) | rating Q1 2024 J?j‘)“z‘g; (Jan-Mar) | rating Q1 2024 | %2 ‘::;:’“") (Jan-Mar) | rating Q12024
2024 | over Q22024 2024 o 2024 | over Q22024 2024 | over Q22024 2024 | over Q22024
A 811 # Hiel Fr 39rsHan/Availability of seats
18 at the gate areas 484 483 0.01 446 459 013 495 493 0.02 484 476 0.08 448 451 -0.03
AT AT €aat 7 TTeH/Ease of finding your
19 way 481 482 -0.01 273 311 -0.38 497 492 0.05 489 488 0.01 478 4.76 0.02
3T SR T ITelsrd (I 3R
20 | FFAVAvailability of fight information (gate 4583 481 0.02 347 364 017 467 490 023 471 470 001 464 471 007
and time)
cAeTer & Toet &1 g/Walking distance inside
21 the terminal 482 485 003 3.56 374 -0.18 404 490 0.04 483 477 0.06 433 456 023
22 | 39 3STH B PARA A # ITAAEase of 5.00 463 037 i . . 479 494 015 400 427 027 . . .
making connection with other flights
FATS 333 & T I RIsear 3R FAgg Fe 1
4T (SRR R TWR@TT TeTH)/Courtesy and
23 helpfulness of airport staff (information and 4.85 4.85 0.00 3.83 4.02 -0.19 4.77 4.91 -0.14 4.74 4.74 0.00 4.76 478 -0.02
maintenance staff)
24 | Wi-Fi 9 1 OTRIIWI-Fi service quality 471 467 004 249 262 013 463 487 -0.24 475 471 004 398 403 005
ITSHIT T2 T ITeTstraT/Availability of
25 charging stations 484 483 001 297 307 -0.10 483 489 -0.06 480 464 0.16 410 422 0.12
AARSIA 3R [sm & RFed/Entertainment
2 and leisure options 469 459 0.10 383 365 018 492 491 001 468 472 -0.04 359 393 034
AREH / AFIT T ITHIdT/Availability of
27 washrooms/toilets 490 488 002 431 435 -0.04 487 493 -0.06 485 478 007 473 474 001
IRIEH / TTFeIT T TaTodiCleanliness of
28 washrooms/toilets 491 489 002 429 450 -0.21 196 493 003 491 480 0.1 478 482 004
20 FATE e Feam/Health safety 484 483 001 439 436 0.03 499 493 0.06 404 486 008 474 480 -0.06
30 Fqeodr/Cleanliness 4.91 4.89 0.02 4.46 452 -0.06 470 4.94 024 494 4.80 0.14 4.88 4.89 0.01
31 HEHer 3R aTeaRoT/Ambience 484 484 0.00 445 448 -0.03 4.99 494 0.05 4.91 484 0.07 451 445 0.06
TIRE J F7A P Fgfee/Overall 4388 485 0.03 476 487 0.1 491 490 0.01 466 474 -0.08 493 4.90 0.03
with this airport
faea sitera 433 433 0.00 433 433 0.00 433 433 0.00 433 433 0.00 433 433 0.00
World Average
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T TH 7Y WO WfEw Farferdt s & afRome Y gl R (nte-sm)

2024 F Tgeh AR (FaQ- A1) 2024 F Fere /

RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER-II (APRIL-JUNE) 2024 OVER QUARTER -1 (JANUARY-MARCH) 2024

FARTVAMRITSAR TEURAIPUR FITFEAIKOLKATA TEATIPATNA
.9/
s Rrefiet/Parameter e R {aﬂagarﬁ NP T R PPN {aﬂagarﬁ NP T R
No. Ng;ﬁﬁmﬂ (et ) | 2024 e | qE@REE | CEoaTo | 2024 ACaEe Ng;ﬁﬁmﬂ (et ) | 2024 FRTEdR | g REE | CEoaTo | 2024 AaRe
(3rer-[) 2024 2024 fommdt 2024 # | (3rder-s3T) 2024 2024 fommfr 2024 # | (3rdfer-(F) 2024 2024 fommdt 2024 # | (3rder-s3T) 2024 2024 fommdt 2024 &
W 7 3T W 1 3w W 7 3T W 1 3w
@i | ot | D e | a1 | St | o | a1 | St | s | a1 | D
2024 (Jan-Mar) 2024 | "8 O 024 2024 (an-Mar) 2024 | "0 0 S 02a 2024 (Jan-Mar) 2024 | "8 024 2024 (an-Mar) 2024 | "0 0 S 02a
1 |gaTs Mg W qg“aﬁ # 3mHTei/Ease of getting to 4.03 478 0.75 478 4.76 0.02 4.94 4.65 0.29 4.89 461 0.28
the airport
AT | g o AT EgeT Bl
2 FTg=IsT/Signage to access the terminal 4.14 4.63 -0.49 4.80 4.78 0.02 4.80 4.81 -0.01 4.64 4.45 0.19
4TS 3733 Y UgTH o folC Tafeld gRaget
g | O FE F SR & (1 ) Value for 413 467 -0.54 471 473 -0.02 447 468 -0.21 467 454 013
money of the selected mode of transport
(including parking facilities )
4 | 37T I3 8 F1 g2 A A Ease of 420 476 -0.56 477 472 005 495 463 0.32 484 468 0.16
finding your check-in area
-1 TR THET FHT (FTAT 31 Y A,
5 JfE ATY gF r)/Waiting time at check-in, 4.08 4.64 -0.56 4.79 4.73 0.06 4.72 4.65 0.07 4.64 452 0.12
including baggage drop if applicable
UAF-3T 81T F T FY RIsear AR Agg F v
6 | T&AT/Courtesy and helpfulness of staff in the 4.23 4.74 -0.51 4.79 4.70 0.09 4.50 4.74 -0.24 461 4.48 0.13
check-in area
7 U TR A TR 1 3HTReA/Ease of 414 475 061 478 471 007 494 463 0.31 481 464 017
going through security screening
GR&T Thifetar 3 TeleTr F#/Waiting time at
8 the security screening 4.04 4.60 -0.56 471 4.71 0.00 4.67 4.54 0.13 462 4.41 0.21
TIET ST T Y Risedr 3R FAeg o 1
9 X Courtesy and helpfulness of security 421 470 049 459 457 0.02 445 469 -0.24 466 451 015
screening staff
AT/ I TR0 W I THT/Waiting
10 time at border/passport control 3.98 4.81 -0.83 - - - 4.87 4.86 0.01 - - -
AT / I 0T Terw B Risedr 3R A
" R T IdAT/Courtesy and helpfulness of a4 478 G : ) _ 4.90 4.86 0.04 - - -
border/passport control staff
12 ¥R | AR/ F/Restaurants/bars/cafés 414 467 053 431 424 007 489 468 0.21 481 456 025
TERT /IR | & 1 7o & IFeTahel gt (T
13 |a¥eT)Value for money of restaurant /bars/cafés 3.92 4.60 -0.68 4.18 4.15 0.03 4.69 4.59 0.10 4.67 4.53 0.14
14 g1/ Shops 3.93 4.50 057 4.32 4.31 0.01 443 4.58 -0.15 458 443 015
S T Hod o HTge el (T aHeT)/ Value
15 for money of shops 3.87 4.47 -0.60 4.29 4.27 0.02 4.57 4.40 0.17 4.30 4.15 0.15
RT3 BfeT Terw & Risedr 3R #eg
16 i 1 TmCourtesy and helpfulness of 407 459 052 461 445 0.16 461 468 -0.07 463 451 012
shopping and dining staff
e &1 FeheT 1 giaurComfort of waiting
17 at the gate areas 411 473 -0.62 478 4.78 0.00 4.92 4.80 0.12 4.84 4.75 0.09




T T Y RE Wi Fariord s & aRome A qud Tt (3rta-oe) 2024 1 vgel AT (Sreadl- AT) 2024 F g /
RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER-I (APRIL-JUNE) 2024 OVER QUARTER -l (JANUARY-MARCH) 2024

IHTHEUAMRITSAR TAGVRAIPUR FIARTA/KOLKATA 9eAT/PATNA
.4/
S
tRrfieT/Parameter ooy | a0 R & P @l R P I ki & P Tl R
No. mgﬂﬁwﬁ (. ) | 2024 3R gEelt ot (e ) | 2024 3R agel mgﬂﬁwﬁ (. o) | 2024 3R gEelt ot (e ) | 2024 3R agel
(IrST-5[) 2024 2024 faamér 2024 # | (3rer-5T) 2024 2024 fommét 2024 # | (3r¥ter-oeT) 2024 2024 fawmér 2024 # | (3rer-5T) 2024 2024 fawmér 2024 #
AT 1 3T e 1 3R AT 1 I e 1 R
Difference of Difference of Difference of Difference of
@ (I;:;:jun) (.lan-Mg:) 2024 | fating Q1 2024 a (';5’52’""’ (Jan-M::) 2024 | Fting Q1 2024 @ (I;:;:jun) (.lan-Mg:) 2024 | fating Q1 2024 @ (';5’52’""’ (Jan-M::) 2024 | "ting Q1 2024
over Q2 2024 over Q2 2024 over Q2 2024 over Q2 2024
e &=t 7 et Hr 3TesdanAvailability of seats
18 at the gate areas 431 460 029 480 477 003 493 481 0.12 486 472 014
3TOAT T Gat 3 3THTM/Ease of finding your
19 way 425 475 -0.50 478 4.80 002 495 456 0.39 481 459 022
37T STTRRY Y ITerstrar (A AR
20 | TN Avaﬂabnhty;le;ﬂ;;nformatlon (gate 413 464 051 478 475 003 475 469 0.06 466 440 026
et # Taet &1 gi/Walking distance inside
21 the terminal 384 454 0.70 47 474 003 438 436 0.02 446 439 0.07
22 | T IE A FAHUT A A HCAEase of 4.00 4.00 0.00 440 467 027 492 447 045 - - :
making connection with other flights
BaTS 3133 & T T RIsedl 3R FAeg et HT
TT (SRR 3R TWR@TT TeTH)/Courtesy and
23 helpfulness of airport staff (information and 4.03 4.58 -0.55 4.74 4.69 0.05 4.65 4.54 0.11 4.57 4.35 0.22
maintenance staff)
24 | Wi-Fi T Y IOTERIWI-Fi service quality 264 370 -1.06 437 444 007 434 425 0.09 442 413 029
AT TERAAT T 3TelseraT/Availability of
25 charging stations 322 410 -0.88 474 474 0.00 4569 451 0.18 448 441 007
FARS 3R [F5me & fAFed/Entertainment
26 and leisure options 349 407 058 434 441 007 432 430 0.02 427 428 001
IIIEH / TrIeie T 3Tcrserdl/Availability of
27 washrooms/toilets 441 465 024 480 476 0.04 463 451 0.12 477 452 025
AREH / TFIE T TaeodiCleanliness of
28 washrooms/toilets 451 467 0.16 477 481 004 486 478 0.08 478 470 0.08
29 T Fael geam/Health safety 425 475 -0.50 480 490 -0.10 490 467 0.23 490 460 030
30 Fa=adlCleantiness 428 468 -0.40 478 487 -0.09 484 478 0.06 479 468 0.1
31 gler 3 arcTaRerAmbience 410 466 -0.56 480 490 -0.10 457 472 0.15 472 449 023
A €d 7 e 'thl t!hz'°5 :’:;‘:t'a" 453 469 016 482 4.87 -0.05 4.89 482 0.07 478 475 0.03
1 Wi 1 1
sz: A3 ; rialge 433 433 0.00 433 433 0.00 433 433 0.00 433 433 0.00
Vi




ANNEXURE-I

T TH 7Y WO @fdw Farferdt s & afRome Y gl R (nter-s)

2024 F Tgeh AR (Fad- A1) 2024 F Fere /

RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER-II (APRIL-JUNE) 2024 OVER QUARTER -1 (JANUARY-MARCH) 2024

SVTIPUNE TRISRI NAGAR BTRICHY TRITHY VARANASI aﬂ'ﬁiﬂ;{'l COIMBATORE
FH/ s
s Hrftet/Parameter NP Ty R PPN a;aﬂagarﬁ NP T R g Rl a;aﬂagarﬁ oy | TR | qwh Rl
No. AR | o) | 2024 3R wEeh Ng;ﬁﬁmﬂ (et ) | 2024 dRTEdR | g REE | CEoaTo | 2024 aRe Ng;ﬁﬁmﬂ (ot ) | 2024 AE | o | R | 2024 3w
(3rieT-5[7T) 2024 2024 fommfr 2024 # | (3rdfer-(F) 2024 2024 fommdt 2024 # | (3rder-S3T) 2024 2024 fommfr 2024 # | (3rdfer-5() 2024 2024 fommdt 2024 # (el | o 2024 #
War 1 HR [T 1 I War 1 IHR W F1 IR :%24 AT) 2024| T F IR
' ; ' ; a1 '
Difference of Difference of Difference of Difference of |Q2 (Apr- Difference of
a2 (‘Z\S;;'”"’ J Mm 2024 | Tating Q12024 Q@ (‘;g;:“") J Mm 2024 | T2ting Q1 2024 a2 (‘Z\S;;'”"’ J Mm 2024 | Tating Q12024 Q@ (‘;g;:“") J Mm 2024 | T2ting Q12024 | Jun) ’(J‘I'a"' rating Q1 2024
(Jan-Mar) over Q2 2024 (Jan-Mar) over Q2 2024 (Jan-Mar) over Q2 2024 (Jan-Mar) over@22024 | 2024 | ") | over @2 2024
1 |gaTS S W q§”‘nrr1 3 3maTil/Ease of getting to 4.54 4.31 0.23 4.48 4.73 -0.25 4.98 4.90 0.08 4.77 4.82 -0.05 4.02 4.37 035
the airport
AT W) age & forT AgeT EiE Tl
2 HTgIs1/Signage to access the terminal 4.38 4.27 0.11 4.50 4.46 0.04 4.95 4.90 0.05 4.80 474 0.06 4.06 4.36 0.30
4T3 3133 U YUl o U Tafeidt IRagt 1
o | T A & TR § (T aYA) Value for 422 421 0.01 443 461 -0.18 491 490 0.01 462 460 0.02 387 | 412 025
money of the selected mode of transport
(including parking facilities )
4 | 3 IREA 8 HgeA A AN/ Ease of 450 436 0.14 439 459 020 499 4.90 0.09 483 481 0.02 437 | 457 020
finding your check-in area
AF-FoT TR TET T (HTATA 31T Y Aigel,
5 Jfg A &Y AY)/Waiting time at check-in, 4.09 4.14 0.05 4.43 4.46 -0.03 4.96 4.91 0.05 472 462 0.10 4.46 4.50 0.04
including baggage drop if applicable
Aoh-3oT 81T # T Y RIsear AR Agg e T
6 | YA Courtesy and helpfulness of staff in the 4.40 4.59 0.19 4.40 4.48 -0.08 4.98 4.91 0.07 4.65 456 0.09 456 4.60 0.04
check-in area
7 & & ¥ ISR Y 3T/ Ease of 462 455 007 434 454 020 497 4.90 007 486 482 0.04 433 | 456 023
going through security screening
GR&T BRI 3 Felia G/ Waiting time at
8 the security screening 427 4.28 -0.01 4.49 459 -0.10 4.92 4.88 0.04 4.65 454 0.1 4.40 4.51 0.1
T AT FCTh ST Rrsed 3R Feg aet F
9 tera/Courtesy and helpfulness of security 450 467 017 436 451 015 497 4588 0.09 462 457 0.05 444 | 455 0.1
screening staff
AT / I fAEE0T oY gceT FHa/Waiting
10 time at border/passport control 5.00 4.59 0.41 - - - 4.98 4.92 0.06 4.80 4.93 -0.13 4.14 4.26 -0.12
AT/ I T Terh dr Risedr 3R Fee
1 et T 3/Courtesy and helpfulness of 475 192 017 - - - 198 192 0.06 480 467 013 432 | 453 021
border/passport control staff
12 XERT /AR Fib/Restaurants/bars/cafés 429 428 001 3.76 370 0.06 493 489 004 484 479 0.05 399 | 402 003
TERT / AR | 3 1 He o IeTehel @il (ST
13 |a¥eT)Value for money of restaurant /bars/cafés 3.97 3.85 0.12 3.93 4.04 -0.11 3.76 4.86 -1.10 4.69 4.55 0.14 3.89 4.00 -0.11
14 gt/ Shops 3.99 4.14 0.15 370 3.88 -0.18 447 4.88 0.41 4.64 454 0.10 4.06 4.19 013
ST T Hod o IHeTel gl (3T ager)/ Value
15 for money of shops 3.83 3.80 0.03 371 3.94 -0.23 3.86 4.88 -1.02 4.36 427 0.09 4.08 4.09 -0.01
2MTfRiaT 3IR ST T dr Risear 3R Feg
16 et 1 TCourtesy and helpfulness of 441 448 007 3.98 403 0.05 491 489 0.02 462 466 -0.04 431 | 463 032
shopping and dining staff
31 &1t 3 elte ST giaem/Comfort of waiting
17 at the gate areas 443 4.36 0.07 4.50 465 0.15 497 4.89 0.08 482 4.86 0.04 4.42 4.39 0.03




T T Y TIRE Wi Faford s & aRome A qud Tt (3rta-oe) 2024 1 vgel AT (Sreadl- AT) 2024 F g
RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER-I (APRIL-JUNE) 2024 OVER QUARTER -l (JANUARY-MARCH) 2024

TONPUNE ATIRISRI NAGAR AMTRICHY arroTel VARANASI FRiaT / COIMBATORE
%.49./
S RrefeT/Parameter 1 FrodY @l fawmdt e R gl fomét TP ot e R gl foamér Mﬂ g ad fawmdt
No. ot (e ) | 2024 3R agel mgamm (. ) | 2024 3R gEelt ot (e ) | 2024 3R agel mgﬂﬁwﬁ (. ) | 2024 3R gEelt sy faamdr | 2024 3R wEeh
(ardier-ofeT) 2024 0o R 2024 F | (i) 2024 oz Rré 2024 3 | (arsker-o) 2024 0o R 2024 F | (i) 2024 o0 et 2024 3% (et | R 2024 %
T 1 R T 1 3T e 1 R I F1 3 ‘_;L;Q“ AT) 2024| IR T AR
) : ) : a1 )
Difference of Difference of Difference of Difference of |Q2 (Apr- Difference of
@ (';5’52’""’ (Jan-M::) 2024 | Fting Q1 2024 @ (I;:;:jun) (.lan-Mg:) 2024 | fating Q1 2024 @ (';5’52’""’ (Jan-M::) 2024 | Fting Q1 2024 @ (I;:;:jun) (.Ian-Mg:) 2024 | faling Q12024 | Jun) r(::rr)‘ rating Q1 2024
over Q2 2024 over Q2 2024 over Q2 2024 over Q2 2024 2024 2024 over Q2 2024
A 811 # Hiel Fr 39rsHan/Availability of seats
18 at the gate areas 432 451 -0.19 460 484 -0.24 4.96 490 0.06 482 478 0.04 450 | 455 -0.05
AT AT €aot 7 TTeH/Ease of finding your
19 way 456 443 013 418 446 -0.28 497 489 0.08 483 483 0.00 410 | 397 013
3T SR T ITelserd (I 3R
20 | FFAVAvailability of flight information (gate 440 435 0.05 431 465 034 495 487 0.08 458 446 012 437 | 425 012
and time)
cAeTer & Toet &1 g/Walking distance inside
21 the terminal 435 431 004 400 439 -0.39 497 489 0.08 448 445 0.03 451 | 430 021
M EsE 41 FT1 3 A Ease of 435 461 026 433 451 018 - - - 448 400 048 5.00 - -
making connection with other flights
FATS 333 & T I RIsear 3R FAgg Fe 1
4T (SRR R TWR@TT TeTH)/Courtesy and
23 helpfulness of airport staff (information and 4.64 4.63 0.01 3.95 4.39 -0.44 4.97 4.88 0.09 4.65 451 0.14 461 4.39 0.22
maintenance staff)
24 | Wi-Fi 9T 1 OTRIVWI-Fi service quality 401 425 024 1.90 331 141 458 488 030 441 403 038 142 | 270 128
ITSHIT T2 T ITeTsEraT/Availability of
25 charging stations 3.90 416 026 404 428 -0.24 196 488 0.08 452 458 -0.06 326 | 374 048
AARSTA 3R 51 & RFed/Entertainment
2 and leisure options 361 402 041 371 348 023 495 488 007 425 420 0.05 386 | 3.91 005
AREH / AFIT T 3THIdT/Availability of
27 washrooms/toilets 451 452 001 470 404 -0.24 196 489 007 471 462 0.09 437 | a19 0.18
IRIEH / TTFeIT T TaTodiCleanliness of
28 washrooms/toilets 459 483 024 485 198 013 196 489 007 480 480 0.00 462 | 436 026
20 FATE e Feam/Health safety 457 458 001 429 450 021 497 490 007 489 480 0.09 467 | 456 0.1
30 Fa=saCleantiness 479 483 004 474 497 023 497 490 007 481 478 0.03 473 | 454 0.19
31 ier 3R arTaeTAmbience 445 444 001 438 467 -0.29 198 490 008 482 467 015 456 | 455 001
I g AR wgfeeiOverall 481 483 -0.02 444 4.56 012 491 4.89 002 4.90 488 0.02 478 | 481 -0.03
Satisf: with this airport
e sitera 433 433 0.00 433 433 0.00 433 433 0.00 433 433 0.00 433 | 433 0.00
World Average
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gl fmTdh (arster-57eT) 2024 & v waREYE Fam Iporam ( YT (AT + o) e
AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALIT¥ASQ) PROGRAMME FOR Q2 (APRIL-JUNE) 2024-FOR COMBINED (INTERNATIONAL+ DOMESTIC )TRAFFIC

FTi ¥ et Y TR ¥ erar R -

3./ S No. TERUIE/AIRPORT

e 4.67 3R FRIRating 4.67 & above

T 4.63 F 4.66/Rating 4.63 to 4.66

T 4.58 ¥ 4.62/Rating 4.58 to 4.62

T 4.53 F 4.57/Rating 4.53 to 4.57

e 4.52 3R Ai/Rating 4.52 and below

Sepe/Excellent

g 3roVery Good

FeBTGood

SriFai

@Tm/Poor

3[ERE/BHUBANESWAR

FaTS 383 W ug“aﬂ # HrAT=/Ease of getting to the airport

zﬁmw@%ﬁu TS a8 | AgAsi/Signage to access the

2 terminal - - - -
ESh] & forw aafad aRaed 7 a1ua a9ea &
3 € (ﬁwmwa\ue for money of the selected mode of transport - - - -
(incluing parking facilities)
4 FIe -3 81 Y et # ImA/Ease of finding your checkein . . . .
area
5 -3 R TR FHY (AT 19 R wfed, afE ey e ~ - - -
t)Waiting time at check-in, including baggage drop if applicable
6 -5 & # TeTo Y RIvear 3R #e A F1 ;A Courtesy and . . . .
helpfulness of staff in the checkin area
7 & BRI A IR i JTA/Ease of going through security . ~ ~ R
screening
T FHITeA9T 3 FAET FHA/Waiting time at the security
8 screening - - - -
& e T T fRie 31 e X 1 WRm/Courtesy and
9 helpfulness of security screening staff - - - -
AT TEAE GV G AT FHA/ Waiting time at
10 borderfpassport control - - - -
HAT / TRNE T T T e 3R e W F
" TAMCourtesy and helpfulness of borderfpassport control staff - - - -
12 TERT /R | F/Restaurantsibars/cafés . . ~ .
TERT /TR | 35 1 HA & e @l (T ) Value for
13 money of restaurantbars/cafés - - - -
14 g1/ Shops. . . . -
15 I 1 3 & TR ST (3R FRA) Value for money of shops| . . . .
2ATfFaT 3R ST Feres A Rivear 3R #eg F F1
16 TaTCourtesy and helpfulness of shopping and dining staff - - - -
7 e gt 3 welam 1 gRAnComfort of waiting at the gate areas . . . .
18 e &t 3 et i swweta/Availability of seats at the gate areas, . . . .
19 3T AT gt # ATl Ease of finding your way . . . .
33T AR T 3Tt (AT 3R FHT)/Availability of flight
20 information (gate and time) - - - -
21 efieTer # deiet 1 gli/Walking distance inside the terminal . . . .
2 3 33Tl Q ForrRIA S # AT/ Ease of making connection . . . .
with other flights
TS 3753 & €T T RIS 3R Heg i H1 AT
2 T@YETE FIH)/Courtesy and helpfulness of airport staff R R R R
(information and maintenance staff
2 Wi-Fi a1 &1 Joraem/Wi-Fi service quality . . . .
2 AT Rt i sTEEEAvailability of charging stations. . . . .
2% TR 3R e & RFea/Entertainment and leisure options . . . .
27 AT [ EerE of . . . .
2 aferaT | eI i FesdCleanliness of washroomstoilets . . . .
2 T Hath G/ Health safety . . . .
20 Fom/Cleaniiness R R R R

At 3R araraReAmbience




gl fmTdh (arster-57eT) 2024 & v waREYE Fam Iporam ( HEFT (AT + wxe) e/
AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALIT¥ASQ) PROGRAMME FOR Q2 (APRIL-JUNE) 2024-FOR COMBINED (INTERNATIONAL+ DOMESTIC )TRAFFIC

FTi ¥ et Y TR ¥ erar R -

+

3./ S No. TERUIE/AIRPORT

e 4.67 3R FRIRating 4.67 & above

T 4.63 F 4.66/Rating 4.63 to 4.66

T 4.58 ¥ 4.62/Rating 4.58 to 4.62

T 4.53 F 4.57/Rating 4.53 to 4.57

e 4.52 3R Ai/Rating 4.52 and below

W/Excellenl i§ﬁ' 3resiVery Good Fest/Good BFiFai @T@/Poor
FTliFE/CALICUT
1 - - - - ﬁéﬁ?vvﬁaﬁﬂmrsase of getting to the airport|
fieTer o) agar & fore et s / to
2 - - - - access the terminal
g s Y ~<§un & T Tafda aRaga &1 @ g7a &
3 - - - - FTTet € (4R FeA)Value for money of the selected
“mode of transport including parking facilties)
4 R . . . I 951 &7 1 et # 3rael/Ease of finding your
check-in area
-5 TR NI FHA (FTHIA 379 X Fieet, A1e AL &
5 - - - - AN/Waiting time at checkin, including baggage drop if
applicable
-3 8T H T 1 (RISl AR HeE HA I
6 - - - - TM/Courtesy and helpfulness of staff in the checkin
area
7 N - ~ . & BRI A IR Y I/ Ease of going through
security screening
m&ﬁﬁﬂﬂmm/wa\lmg time at the security
8 - - - - screenin,
T it FoT T fRied 3 e A 7 WRmCourtesy
9 - - - - and helpfulness of security screening staff
AT/ STAATE AT 9 G FH/Waiting time at
10 - - - - borderfpassport control
AT/ FTHNE [AAT0T ETh Y RICl AR Fee Feal 1
" . . . . TM/Courtesy and helpfulness of borderpassport control
staff
12 R . . . TERT /a1 #¥/Restaurants/bars/cafés
R SR/ b T T (ST e Value:
13 - - - - for money of restaurantbars/cafés
14 R . . . g/ Shops
ST 1 A & 3T g1 (T aqeA) Value for money
15 - - - - of shops
QITRraT 3R Tt
16 ~ . . . T&dA/Courtesy and helpfulness of shopping and dining
staff
e &¥t 3 et A gRAwnComfort of waiting at the gate
17 - - - - areas
e et & diet A of seals at the
18 - - - - gate areas
19 R . . . 3T T G 3 3MAeA/Ease of finding your way
IS SAAHY Y ST (A HR ilability of
20 - - - - flight information (gate and time)
21 R . . . [efa¥er 3F =it Fr gfWalking distance inside the terminal
22 - - - - -
FaTS 333 & FeTw Y RIvear iR Heg F F AT
2 ~ . . . (SR 3T @@ FeTH)/Courtesy and helpfulness of
airport staff (information and maintenance staff
2 R . . . Wi-Fi ¥ & I[UTarE/Wi-Fi service quality
25 R . . . AT FeAeA i UL/ Availability of charging stations
Feftore 3R fam & Rseq/Entertainment and leisure
2 - - - - options
aIRI6H | TTFeIe 1 3ueeudi/Availability of
27 - - - - washrooms/oilets
AR | TRIAE # FeodiCleanliness of
28 - - - - washrooms/oilets
29 - R R R Faree Fath GRaTHealth safety
20 R . . . wesdl/Cleanliness

Al 3R aTeTaRoTAmbience




gl fmTdh (arster-57eT) 2024 & v waREYE Fam Iporam ( ) e
AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITYASG) PROGRAMME FOR Q2 (APRIL-JUNE) 2024-FOR COMBINED (INTERNATIONAL+ DOMESTIC ) TRAFFIC

FTi ¥ et Y TR ¥ erar R -

Y (HALT +

e 4.67 3R FRIRating 4.67 & above

T 4.63 F 4.66/Rating 4.63 to 4.66

T 4.58 ¥ 4.62/Rating 4.58 to 4.62

T 4.53 F 4.57/Rating 4.53 to 4.57

e 4.52 3R Ai/Rating 4.52 and below

F3./S No.

ORT
xcellent IreIVery Good reaTGood IFair @@IPoor
i Ll
A=TEICHENNAIL
1 Fag ﬁ?wqﬁaﬁﬂ HrEEEase of getting to the airport - - - -
fieTer o) agar & fove et s / i to access the
2 terminal - - - -
FaTS 32 % fore Tt aRae 1 \ee 704 & 3T
3 & (¥ 3@ Value for money of the selected ‘mode of transport - - - -
(including parking facilities)
4 I -5 8V Y g1 3 3MEAEase of finding your checkin . . . .
area
s -5 R ST T (AT S Y e, A w R - - - )
)/Waiting time at checkin, including baggage drop if applicable
6 -5 8 3 FeT A Rsear 3R Feg H 1 A/ Courtesy and . . . .
helpfulness of staff in the checkin area
7 T SR § IoRa 1 3Ti/Ease of going through security . . . .
screening
& BhITeT # G W/ Waiting time at the security
8 screening - - - -
& it Ferh A Riee 3R #eg R F W/ Courtesy and
9 helpfulness of security screening staff - - - -
AT/ rEEE AT R e HHA/Waiting time at
10 borderipassport control - - - -
HAT / IR FziOT Feds Y Rsear 3R #eg Fwe F
1" TACourtesy and helpfulness of borderpassport control staff - - - -
12 TR /SR | FhRestaurantsibars/cafés . . . .
TERT /SR | 585 1 T &5 ST g (R
13 - - aEA)Value for money of restalrantoars/cafés - -
14 gt/ Shops. . . . .
15 eIl a1 T 3 FHefehel €1 (T ) Value for money of shops| . . . .
2ATfFar 3R ST Feres A Rivear 3R #eg F F
16 TWaTCourtesy and helpfulness of shopping and dining staff - - - -
7 e gt 3 srefte 1 gfaunComort of waiting at the gate areas. . . . .
18 e a1t 3 et F suwstAAvailability of seats at the gate areas . . . .
1 I AT g 3 A Ease of finding your way . . . .
T ST Y 3TcTetral (AT 3R ility of flight
20 information (gate and time) - - - -
21 e 3 T 1 glWalking distance inside the terminal . . . .
2 3 3T A ForerIe A # JRIA/Ease of making connection . . . .
with other flights
6 e [§
2 T FIF)/Courtesy and helpfulness of airport staff R R R R
(information and maintenance sta
2 R Wi-Fi ¥ & I[UTaE/Wi-Fi service quality . . .
25 T 2wt i STt/ Availability of charging stations. . . . .
2% Ao 3R s & RFea/Entertainment and leisure options . . . .
2 dfereat | faae ilability of . . . .
28 dferest | fereie i FaesICleantiness of . . . .
29 TR HHh FRaTHealth safety R . . .
20 Fesl/Cleaniiness . . . .

Fgher 3R FrAraRoTAmbience




gl fmTdh (arster-57eT) 2024 & v waREYE Fam Iporam ( ) e
AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITYASG) PROGRAMME FOR Q2 (APRIL-JUNE) 2024-FOR COMBINED (INTERNATIONAL+ DOMESTIC ) TRAFFIC

FTi ¥ et Y TR ¥ erar R -

YT (HAUET +

e 4.67 3R FRIRating 4.67 & above

T 4.63 F 4.66/Rating 4.63 to 4.66

T 4.58 ¥ 4.62/Rating 4.58 to 4.62

T 4.53 F 4.57/Rating 4.53 to 4.57

e 4.52 3R Ai/Rating 4.52 and below

F3./S No.

Iepee/Excellent

g 3roVery Good

FeBTGood

SriFair

@Tm/Poor

%2R/ INDORE

Fag ﬁ?wqﬁaﬁﬂ HrEEEase of getting to the airport

fieTer o) agar & fove et s / to access the

2 terminal - - - -
FaTS 32 % fore Tt aRae 1 \ee 704 & 3T
3 & (¥ 3@ Value for money of the selected ‘mode of transport - - - -
(including parking facilities)
4 I -5 8V Y g1 3 3MEAEase of finding your checkin . . . .
area
s -5 R ST T (AT S Y e, A w R - - - )
)/Waiting time at checkin, including baggage drop if applicable
6 -5 8 3 FeT A Rsear 3R Feg H 1 A/ Courtesy and . . . .
helpfulness of staff in the checkin area
7 T SR § IoRa 1 3Ti/Ease of going through security . . . .
screening
& BhITeT # G W/ Waiting time at the security
8 screening - - - -
A e T T fRiea 31 e X F WRm/Courtesy and
9 helpfulness of security screening staff - - - -
AT TEAE GV G AT FHA/ Waiting time at
10 borderfpassport control - - - -
T T Fereh Y RIsed i o
1" TACourtesy and helpfulness of borderpassport Contol saff - - - -
12 TERT /R | F/Restaurantsbars/cafés . . ~ .
TERT /SR | % 1 7T T 3T g (G
13 - aE)Value for money of restarantoars/cafés - - -
14 g1/ Shops. . . . .
15 I 1 3 & TR ST (3R FEA) Value for money of shops| . . . .
Rrsear 3R weg & F
16 T&=M/Courtesy and helpfulness of shopping and dining staff - - - -
7 e gt 3 refte Hr gfaunComfort of waiting at the gate areas. . . . .
18 e a1t 3 et F suwstA/Availability of seats at the gate areas . . . .
1 FAT AT g 3F A Ease of finding your way . . . .
T ST Y 3TeTetral (AT 3R of flight
20 information (gate and time) - - - -
21 e 3 e 1 giWalking distance inside the terminal . . . .
2 R . . . ¥ 3EA W AR I H HrAEase of making
connection with other flights
TS 332 F T 1 RISTAT AR GG A 7 1T (AR IR
2 T@YETE FIF)/Courtesy and helpfulness of airport staff R R R R
(information and maintenance staff
2 Wi-Fi a1 &1 Joraem/Wi-Fi service quality . . . .
2 AT Rt i sTEEtaAvailability of charging stations. . . . .
2% TR 3R e & RFea/Entertainment and leisure options . . . .
27 aferes | eeree of . - - -
2 afera | eraee i FesdCleanliness of washroomstoilets . . . .
2 T Hath g/ Health safety . . . .
20 FaEol/Cleanliness . . . .

At 3R araraRerAmbience




urdt famTdh (arster-57eT) 2024 & AT wAROYE ar IoTAE (TeHTYFEFA & e A vIReIE & ST WA - g (sreied + wye) v
AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALIT¥ASQ) PROGRAMME FOR Q2 (APRIL-JUNE) 2024-FOR COMBINED (INTERNATIONAL+ DOMESTIC )TRAFFIC

T 4.67 3R FTRating 4.67 & above T 4.63 F 4.66/Rating 4.63 to 4.66 T 4.58 ¥ 4.62/Rating 4.58 to 4.62 T 4.53 F 4.57/Rating 4.53 to 4.57 T 4.52 3R #ARating 4.52 and below
F3./S No. ORT
WIEXDQIIQM ﬂgﬂ' 3resiVery Good FeB1/Good BriFair @T@/Poor
MAMGOA
1 - TS 3788 T T 7 ITATA/Ease of getting to the - - -
airport
effieTer o) aga & fore e s / i to
2 - - - access the terminal -
& 3193 9 g & o afer aftage a1 A e
3 - - - - FeRe & (Y87 age) Value for money of the selected
mode of transport (including parking facilties)
4 3 -3 &1 F¥ &get 3 3TA/Ease of finding your check-in . . . .
area
g1 R SICHET HH (WA 514 a7 Hied, A o] &
5 - - - - @/Waiting time at check-in, including baggage drop if
applicable
Ae-g &1 H T A fRrseal IR Heg F F
6 - Ta/Courtesy and helpfulness of staff in the checkin - - -
area
7 T TR § IoRa 1 3Tfi/Ease of going through security . . . .
screening
& BRI 3 GeRaT @A/ Waiting time at the security
8 - - - - screening
& it Ferh A Riee 3R #eg R F W/ Courtesy and
9 helpfulness of security screening staff - - - -
AT | grte R R Sl §Ha/Waiting time at
10 border/passport control - - - -
AT/ T
" TMCourtesy and helpfulness of borderpassport control staff - - - -
12 R . TERT /a1 #¥/Restaurants/bars/cafés . .
TR /AR [ 355 F H & HoFe @ (1 awg) Value
13 - - - - for money of restaurantbarsicafés
14 . N R R T Shops
ST F1 7 F T Qe (1 aEeA) Value for money
15 - - - - of shops
alffefar Rrvear 3R Feg F F
16 Ta/Courtesy and helpfulness of shopping and dining staff - - - -
e &¥t 3 el A gRAwnComfort of waiting at the
17 - - gate areas - -
R EE GRS ility of seats at the
18 - - - - gate areas
1 FAT AT g 3F A Ease of finding your way . . . .
IS SAAHRY Y ST (e HR ilability of
20 - flight information (gate and time) - - -
21 R . . . fiterr 3 =rom 41 gfiWalking distance inside the terminal
22 - - - - -
TS 333 F T 1 RISTAT AR e H @ 1&4r
2 TER@IT FTH) Courtesy and helpfulness of airport staff R R R R
(information and maintenance staf
2 R . . . Wi-Fi T T Joram/Wi-Fi service quality
2 R . . . Frfster T T IueeraT/Availability of charging stations
FeAotet 3R faam# & fawed/Entertainment and leisure
26 - - - - options
27 aferes | ereie F of . . . .
2 afera | eraee i FesCleanliness of washroomstoilets . . . .
29 T Hat Ga/Health safety . . . .
30 Feodi/Cleanliness N N N N
21 R . . . Fgter 3R areaRon/Ambience
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AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALIT¥ASQ) PROGRAMME FOR Q2 (APRIL-JUNE) 2024-FOR COMBINED (INTERNATIONAL+ DOMESTIC )TRAFFIC

FTi ¥ et Y TR ¥ erar R -

YT (HAUET +

e 4.67 3R FRIRating 4.67 & above

T 4.63 F 4.66/Rating 4.63 to 4.66

T 4.58 ¥ 4.62/Rating 4.58 to 4.62

T 4.53 F 4.57/Rating 4.53 to 4.57

e 4.52 3R Ai/Rating 4.52 and below

F3./S No.

Iepee/Excellent

g 3roVery Good

FeBTGood

SriFair

@Tm/Poor

FFAFEUAMRITSAR

ﬁéﬁ%vvﬁaﬁﬂmrsase of getting to the airport|

fieTer o) agar & fore et s / i to

2 - - - - access the terminal
g s Y ~<§un & T Tafda aRaga & @ g7a &
3 - - - - FTFet € (4R Fe)Value for money of the selected
“mode of transport including parking facilties)
4 . ~ . . I A-3T 817 1 dew¥ A IA/Ease of finding your
check-in area
R STCRET FA (WA 37 FA Hie, AT oA an
5 - - - - ar)/Waiting time at check-in, including baggage drop if
applicable
-3 &1 3 T Y RISl AR GG FA
6 - - - - T&=M/Courtesy and helpfulness of staff in the checkin
area
7 - - - ~ & BRI A IR Y I/ Ease of going through
security screening
AT HITeAT 3 FAET T/ Waiting time at the security
8 - - - - screening
R it Ferh A Rie iR #eg R 1 W Courtesy
9 - - - - and helpfulness of security screening staff
AT/ ArEatE T oY gehar ing time at
10 - - - - border/passport control
AT/ ArErae T Fers Y Rrsedr iR
" ~ . . . T&/Courtesy and helpfulness of borderpassport conlm\
staff
12 _ . . . & | a/ Fh/Restaurantsibars/cafés
TERT /SR | 5 1 T T 3T g (KT e Value
13 - - - - for money of restaurantbars/cafés
14 ~ . . . gl Shops
ST 1 T & 3T g (T ageA) Value for money
15 - - - - of shops
TTTGaT 3 STSTeran Taith a1 TRTSCell 31 #7eg el
16 . . . . Td=/Courtesy and helpfulness of shopping and dining
staff
e &t 3 sefte H1 GfaunComfort of waiting at the gate
17 - - - - areas
e 81 Het A 3T/ Availability of seats at the.
18 - - - - gate areas
19 B ~ ~ . 3T AT E&ot # JTEA/Ease of finding your way
I AR $ 3T (AT 3R FFA)/Availability of
20 - - - - flight information (gate and time)
21 R . . . fiterer 3 =rom 41 gfiWalking distance inside the terminal
2 _ . . . 3 SFA A FAFUS FA 7 A/ Ease of making
connection with other flights
FaTS 333 & T 1 RIscar 3 Fag F
23 _ . . . (ST 3R TETETE )/ Courtesy and helpfulness of
airport staff (information and maintenance staff
24 _ . . . ‘Wi-Fi T T Joram/Wi-Fi service quality
25 . . . . FrfSter ¥ T IueerrdT/Availability of charging stations
FeAoret 3R faam# & fawed/Entertainment and leisure
26 - - - - options
arereH | TrIie Y ility of
27 - - - - washrooms/oilets
afereH | Raere $ TesdiCleantiness of
28 - - - - washrooms/oilets
29 _ . . . FETE Hath GRE/Health safety
30 R . . . Feodi/Cleanliness

gt 31 araraReT/Ambience
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AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALIT¥ASQ) PROGRAMME FOR Q2 (APRIL-JUNE) 2024-FOR COMBINED (INTERNATIONAL+ DOMESTIC )TRAFFIC

FTi ¥ et Y TR ¥ erar R -

Y (HALT +

e 4.67 3R FRIRating 4.67 & above

T 4.63 F 4.66/Rating 4.63 to 4.66

T 4.58 ¥ 4.62/Rating 4.58 to 4.62

T 4.53 F 4.57/Rating 4.53 to 4.57

e 4.52 3R Ai/Rating 4.52 and below

F30./S No. ORT
W/Excellenl i§ﬁ 3resiVery Good Fest/Good BriFair @T@/Poor
TATURAIPUR
! s ﬁ?wqﬁaﬁﬂ HrTEEase of getting to the airport N - - -
fieTer o) agar & fove et s / to access the

2 terminal - - - -

T 3752 4 e & T St e o 6o 70 & 3T
3 ¥ (e age) Value for money of the selected ‘mode of transport - - - -

(including parking facilities)
4 I -5 8V Y g1 3 3MEAEase of finding your checkin . . . .
area
s -5 TR ST T (AT S Y e, A w R - - - B
<it)Waiting time at check-in, including baggage drop if applicable
6 -5 8 3 FeT 1 Rsear 3R Feg H #1 A/ Courtesy and . . . .
helpfulness of staff in the checkin area
7 T TR § IoRa 1 3Ti/Ease of going through security . . . .
screening
& BhITeT # FAET W/ Waiting time at the security
8 screening - - - -
AT ST 2T 3 RISCaT 3 HeG 3 T
9 ~ . TACourtesy and helpfulness of security screening . .
staff
10 - - - - -
" - - - - -
12 R . . . R/ aR | FiRestaurants/bars/cafés
TERT /SR | % 1 T T 3T @l (ST aGeA)Value
13 - - - - for money of restaurantbars/cafés
14 R . . . g/ Shops
ST 1 A & 3T g1 (T ageA) Value for money
15 - - - - of shops
RATTIT 31 STSTaT 2T 1 TRreeal 31K Ha@ et
16 ~ . T&A/Courtesy and helpfulness of shopping and . .
dining staff
17 e gt 3 srefte 1 gfaunComfort of waiting at the gate areas. . . . .
18 e a1t 3 et F suwstA/Availability of seats at the gate areas . . . .
10 FAT AT g 3 e Ease of finding your way . . . .
T ST Y 3TcTetral (AT 3R ility of flight
20 information (gate and time) - - - -
21 e 3 e 1 giWalking distance inside the terminal . . . .
2 R . . . ¥ 3EA W oA I H HrA/Ease of making
connection with other flights

TS I3 % T 1 RISTAT AR 7GE A 7 LT (AR IR

2 T@YETE FIF)/Courtesy and helpfulness of airport staff R R R R
(information and maintenance staf
2 R . . . Wi-Fi ¥ & I[UTaE/Wi-Fi service quality
25 AT Rt i STt/ Availability of charging stations. . . . .
Feftore 3R fam & Rseq/Entertainment and leisure

2 - - - - options
2 dfereat | faae of . . . .
28 dferest | favie i FaesiCleantiness of washroomsfoilets . . . .
29 TR HaH FRaTHealth safety R . . .
20 Fesl/Cleantiness . . . .

Fgher 3R FrAraRoTAmbience
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AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITYASG) PROGRAMME FOR Q2 (APRIL-JUNE) 2024-FOR COMBINED (INTERNATIONAL+ DOMESTIC ) TRAFFIC

e 4.67 3R FRIRating 4.67 & above

T 4.63 F 4.66/Rating 4.63 to 4.66

T 4.58 ¥ 4.62/Rating 4.58 to 4.62

T 4.53 F 4.57/Rating 4.53 to 4.57

e 4.52 3R Ai/Rating 4.52 and below

F3./S No.

ORT
WIEXCBIIEM ﬂgﬂ' 3resiVery Good Fest/Good BriFair @T@/Poor
FITHAVKOLKATA
1 Fag ﬁ?wqﬁaﬁﬂ HrEEEase of getting to the airport - - - -
fieTer o) agar & fove et s / to access the
2 terminal - - - -
TS 3153 9 g & oI et aRage a1 A e
3 - - - - ¥ (3T age)Value for money of the selected
“mode of transport including parking facilies)
4 I -5 8V Y g1 3 3MEAEase of finding your checkin . . . .
area
s o3 ST st e e, e o a - - N B
)/ Waiting time at check-in, including baggage drop if applicable
-3 &7 A T 1 RIved 3R A aa ar
6 - - - - Ta/Courtesy and helpfulness of staff in the checkin
area
7 T TR § IoRa 1 3Tl/Ease of going through security . . . .
screening
& BhITeT # FAET W/ Waiting time at the security
8 screening - - - -
R it Ferh A Rie 3R #eg R 1 W Courtesy
9 - - - - and helpfulness of security screening staff
AT/ rEEE AT R e HHA/Waiting time at
10 border/passport control - - - -
HAT / IR FaiT Few Y Rsear 3R #eg Fwa #
1 Ta/Courtesy and helpfulness of bordedpassport control staff - - - -
12 TERT /R | F/Restaurantsbars/cafés . . ~ .
RERT /AR | 3585 1 H 3 HFe @ (T A Value for
13 money of restatrantbars/cafés - - - -
14 . R R R T Shops
I 1 3 & TR BT (3R ) Value for
15 . R - money of shops -
QITTRAT AR STSTeA9T F2Tw 1 RIS HR Feg et 1
s R . T&=M/Courtesy and helpfulness of shopping and . .
dining staff
7 e gt 3 welam 1 gRATComfort of waiting at the gate areas . . . .
18 e &t 3 et i swwetaAvailability of seats at the gate areas, . . . .
19 T AT gt # ATl Ease of finding your way . . . .
33T ST Y 3Tt (AT 3R FHA)/Availability of flight
20 information (gate and time) - - - -
21 R . . . <fi¥eret # Tt i gfi/Walking distance inside the terminal
2 I 33Tl Q FoARIA S 7 AT/ Ease of making connection . . . .
with other flights
BT 3732 & FeTH S RIsear 3R Agg #= @
2 ~ (SR 3T @@ FeTH)/Courtesy and helpfulness . . .
of airport staff(information and maintenance staff
2 R . . . ‘Wi-Fi ¥ T Joram/Wi-Fi service quality
2 AT Rt i sTEEaAvailability of charging stations . . . .
FeAotet 3R faam# & fawed/Entertainment and leisure
2 - - - - options
afereH / e H ility of
27 - washrooms/oilets - - -
2 aferaT | e i FesdCleanliness of washroomstoilets . . . .
2 T Hat Gra/Health safety . . . .
20 FaeodiCleanliness R R R R

gt 3R araraReT/Ambience
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3./ S No. TERUIE/AIRPORT

e 4.67 3R FRIRating 4.67 & above

T 4.63 F 4.66/Rating 4.63 to 4.66

T 4.58 ¥ 4.62/Rating 4.58 to 4.62

T 4.53 F 4.57/Rating 4.53 to 4.57

e 4.52 3R Ai/Rating 4.52 and below

W/Excellenl i§ﬁ 3resiVery Good Fest/Good BFiFai @T@/Poor
EAIPATNA
1 ﬁéﬁ?wu{aﬁﬂﬂmﬁ/ease of getting to the airport N - - -
fieTer o) agar & fore et 1S / to
2 - access the terminal - - -
T 3752 ¥ g & T e aRage o 6w 70 & ITe
3 # (3 ag)Value for money of the selected mode of transport - - - -
(including parking facilities)
4 I -5 8V Y g1 3 3MEA/Ease of finding your checkin . . . .
area
-3+ RGN FHA (HTAIA 319 3 Biee, e awey
5 - &1 a)/Waiting time at check-in, including baggage - - -
drop if applicable
-3 &1 H T 1 Risear 3R 7eg F I
6 - - TM/Courtesy and helpfulness of staff in the check - -
in area
7 T TR § IoRa 1 3Tfi/Ease of going through security . . . .
screening
& BhITeT A A& §H/Waiting time at the
8 - - security screening - -
BT STl £ Y RISCaT 3N Heq H
9 R &a/Courtesy and helpfulness of security screening . . .
staff

10 - - - - -

" - - - - -

12 TERT /R | F/Restaurantsbars/cafés ~ ~ - -

TERT /TR | 35 1 HA & el @l (T e Value for
13 money of restaurantbarsicafés - - - -
14 . R g/ Shops R )
ST 1 T & 3T g (T ageA) Value for money
15 - - - - of shops
<fifear 3R sTgfer weTen i Rvear 3k #ag e #1
IdA/Courtesy and helpfulness of shopping and
16 - . - - -
ining staff

7 e &t 3 welam 1 gRATComfort of waiting at the gate areas . . . .

18 e &t 3 et i swwetaAvailability of seats at the gate areas, . . . .

19 3T AT gt # 3Tl Ease of finding your way . . . .

31T SRR P 3T (AT 3R FFAYAvailability of
20 - flight information (gate and time) - - -
21 R . . . [efo¥eer 3F =it Fr gfWalking distance inside the terminal
22 - - - - -
BT 3722 & T 1 Risear 3R Heg e H @
2 . . . TGN FTH) Courtesy and helpfulness .
of aiport staff(information and maintenance staff
2 R . . . Wi-Fi ¥ & I[UTarEm/Wi-Fi service quality
25 R . . . AT FeAeA i LA Availability of charging stations
Feftore 3R famT & Rseq/Entertainment and leisure

2 - - - - options
2 dfereat | faae of . . . .
28 dferest | farvie i FaesiCleantiness of washroomsfoilets . . . .
2 TR HaHh FRaTHealth safety . . . .
20 Fesal/Cleaniiness . . . .

Fgher 3R FraraRoTAmbience
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e 4.67 3R FRIRating 4.67 & above

T 4.63 F 4.66/Rating 4.63 to 4.66

T 4.58 ¥ 4.62/Rating 4.58 to 4.62

T 4.53 F 4.57/Rating 4.53 to 4.57

e 4.52 3R Ai/Rating 4.52 and below

F3./S No.

ORT
Iegee/Excellent g FesTVery Good FeBTGood BFiFai @T/Poor
THPUNE
1 - - - FTE S W ugaﬁﬁ 3T /Ease of getting to the. -
airport
fieTer o) agar & fore et s / i to
2 - - - - access the terminal
Fars s Y ~<§un & e TafAa aRaga &1 @ g7a &
3 - - - - e & (34 ) Value for money of the selected
mode of transport (including parking facilies)
4 R . . . 3 -3 817 F gt AT/ Ease of finding your
check-in area
A3 R SICHET HH (WA 51 a7 Hied, A o) &
5 - - - - @t)Waiting time at check-in, including baggage drop if
applicable
Aeh-3e7 819 A T 1 RIsel HR AGE FA HT
6 - - - - Ta/Courtesy and helpfulness of staff in the checkin
area
7 R . AT SR & IR HT IA/Ease of going . .
through security screening
T T & Feha §a/Waiting time at the security
8 - - - - screening
R it Ferh A Rie iR #eg R 1 WCourtesy
9 - - - - and helpfulness of security screening staff
AT TEAE GV I TN FHA/ Waiting time at
10 border/passport control - - - -
HAT / TRNE T T T e iR e A F
1" TICourtesy and helpfulness of borderpassport control staff - - - -
12 R . . . TERT /a1 #¥/Restaurants/bars/cafés
TR /AR | 355 F1 H & HoFe @ (1 A Value
13 - - - - for money of restalrantbars/cafés
14 . R N R T Shops
IR F1 HA F T Qe (AT aweA) Value for money
15 . - - - of shops
TG ST STSTeieT £CToh 1 TRIseell 3T Hag el 1
16 R . . . Td=/Courtesy and helpfulness of shopping and dining
staff
e &¥t 3 et 1 gRAnComfort of waiting at the gate
17 - - - - areas
R EE GRS of seats at the
18 - - - - gate areas
19 R . . AT T G 3 HRAA/Ease of finding your way .
IS SAAHRY Y ST (e HR ilability of
20 - - - - flight information (gate and time)
21 R . . . [efo¥eer 3F =it Fr gfWalking distance inside the terminal
2 R . . . ¥ IEA W oA I H AT/ Ease of making
connection with other flights
FTS 3732 & FeTh S RIsear 3R Agg #e F T
2 R (@Y 3R T@RETE FeI)/Courtesy and helpfulness . . .
of airport staff(information and maintenance staff
2 R . . . Wi-Fi ¥ & I[UTarE/Wi-Fi service quality
25 R . . . AT FeAeA i U/ Availability of charging stations
Feftore 3R T & Rseq/Entertainment and leisure
2 - - - - options
aRIEH | TTFeIE 1 3uesudi/Availability of
27 - - - - washrooms/oilets
AR | TRIAE # FeoiCleanliness of
28 - - washroomsfoilets - -
29 - R . Faree Feth GeaTHealth safety R
20 Fesdl/Cleantiness ~ - - -

Aeler 3R aTeTaRoTAmbience
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e 4.67 3R FRIRating 4.67 & above

T 4.63 F 4.66/Rating 4.63 to 4.66

T 4.58 ¥ 4.62/Rating 4.58 to 4.62

T 4.53 F 4.57/Rating 4.53 to 4.57

e 4.52 3R Ai/Rating 4.52 and below

F3./S No. ORT
W/Excellenl i§ﬁ' 3resiVery Good Fest/Good BriFair @T@/Poor
ATUSRI NAGAR
1 - - - - ﬁéﬁ?vvﬁaﬁﬂmrsase of getting to the airport|
fieTer o) agar & fore et s / i to
2 - - - - access the terminal
g s Y ~<§un & T Tafda aRaga & @ g7a &
3 - - - - FTFet € (4R Fe)Value for money of the selected
“mode of transport including parking facilties)
4 R . . . F 951 &7 H1 et # AraTeAl/Ease of finding your
check-in area
R RET FH (AT 319 A Hee, A AL @
5 - - - - an/vvaumg time at check-in, including baggage drup if
applicable
-3 8T H T 1 (RISl AR Heg HA I
6 - - - - T&=M/Courtesy and helpfulness of staff in the checkin
area
7 - - - ~ & BRI A IR Y I/ Ease of going through
security screening
m&ﬁ%ﬁmmlwa\lmg time at the security
8 - - - - screenin
it 3T Heg F FT WA/ Courtesy
9 - - - - and helpfulness of security screening staff
10 - - - - -
" - - - - -
12 R . . . R /AR | FiRestaurants/bars/cafés
TERT /SR | % 1 T T 3T @l (ST aGeA)Value
13 - - - - for money of restaurantbars/cafés
14 R . . . g/ Shops
ST 1 A & 3T g1 (T aqeA) Value for money
15 - - - - of shops
ST 3T STgTeAaT 2T 31 TeTeeal 31 e e 1
16 ~ . . . T&dA/Courtesy and helpfulness of shopping and dining
staff
e gt 3 refte Hr gfaunComfort of waiting at the gate
7 . R - - areas
e &F 3 Het Hr sTcretdT/Availability of seats at
18 - - the gate areas - -
10 R . . . T I GG 3 3RAeAEase of finding your way
IS AAHRY Y ST (A HR ilability of
20 - - - - flight information (gate and time)
21 R . . . <fi¥eret # Tt i gfi/Walking distance inside the terminal
2 R . . . 3 3EA A AR FA # A/ Ease of making
connection with other flights
FATE 3732 & T 1 RIsear AR Age e AT
2 R . . . (ST HR T@R@TE Fer)/Courtesy and helpfulness of
airport staff (information and maintenance staff
2 R . . . ‘Wi-Fi T T Joram/Wi-Fi service quality
2 R . . . afofer w1 sYeEe/Availability of charging stations
FeAotet 3R faama & fawed/Entertainment and leisure
26 - - - - options
27 AT [ EerE of . . . .
2 AT | eraee i FesdCleanliness of washroomstoilets . . . .
2 R . . . FETE Fath GRE/Health safety
20 Foma/Cleaniiness R R R R

gt 3R araraReT/Ambience
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e 4.67 3R FRIRating 4.67 & above

T 4.63 F 4.66/Rating 4.63 to 4.66

T 4.58 ¥ 4.62/Rating 4.58 to 4.62

T 4.53 F 4.57/Rating 4.53 to 4.57

e 4.52 3R Ai/Rating 4.52 and below

F3./S No.

Iepee/Excellent

g 3roVery Good

FeBTGood

SriFair

@Tm/Poor

FrRITRICHY

s ﬁ?wqﬁaﬁﬂ HrEEEase of getting to the airport

fieTer o) agar & fove et s / to access the

2 terminal - - - -
BT 3R Y % fore waferd aRaee 1 wee 70 & 3T
3 & (¥ ag@)Value for money of the selected ‘mode of transport - - - -
(including parking facilities)
4 I -5 8V Y g1 3 3MEAEase of finding your checkin . . . .
area
5 Ae-3oT T TN FT (A 319 et Hfeet, AR - - - -
t)/Waiting time at check-in, including baggage drop if applicable
6 -5 8 3 FeT 1 Rsear 3R Feg H #1 A/ Courtesy and . . . .
helpfulness of staff in the checkin area
7 T SR § IoRa 1 3Ti/Ease of going through security . . . .
screening
& BhITeT # G W/ Waiting time at the security
8 screening - - - -
& it Fereh A Riee 3R #eg R F W/ Courtesy and
9 helpfulness of security screening staff - - - -
AT TEAE GV I TN FHA/ Waiting time at
10 borderfpassport control - - - -
HAT / TRNE T T T e iR e A F
" TMCourtesy and helpfulness of borderpassport control staff - - - -
12 TERT /R | F/Restaurantsbars/cafés . . ~ .
RERT /AR 1 3585 1 H & HFe @ (R A Value
13 - - - - for money of restaurantbars/cafés
14 . R N R e Shops
ST F1 HA F T Qe (R aA) Value for money
15 - - - - of shops
2ATfFaT 3R ST faT Feres A Rivear iR Feg Fa F
16 TWaTCourtesy and helpfulness of shopping and dining staff - - - -
7 e gt 3 refte Hr gfaunComfort of waiting at the gate areas. . . . .
18 e a1t 3 et F suwstA/Availability of seats at the gate areas . . . .
19 FAT AT g 3 SR Ease of finding your way . . . .
33T AR ¥ 3Tt (AT 3R FHT)/ Availability of flight
20 information (gate and time) - - - -
21 et 3 T 1 glWalking distance inside the terminal . . . .
2 - - - - -
FaTS 3753 & Terh A et 3R FaE e # T (S i
T FIF)/Courtesy and helpfulness of airport staff
23 . - - - -
(information and maintenance staf
2 R . Wi-Fi ¥ & I[OTarE/Wi-Fi service quality . .
25 AT Rt i STt/ Availability of charging stations. . . . .
2% Feier 3R s & RFea/Entertainment and leisure options . . . .
2 dfereat | faae of . . . .
28 dferest | farvie i FaesiCleantiness of washroomsioilets . . . .
29 TR HaHh FRaTHealth safety R . . i
20 Fesdl/Cleantiness . . . .

Fgher 3R FrAraRoTAmbience
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T 4.67 3R FTRating 4.67 & above T 4.63 F 4.66/Rating 4.63 to 4.66 T 4.58 ¥ 4.62/Rating 4.58 to 4.62 T 4.53 F 4.57/Rating 4.53 to 4.57 T 4.52 3R #ARating 4.52 and below
F3./S No. ORT
W/Excellenl i§ﬁ 3resiVery Good Fest/Good BriFair @T@/Poor
R VARANASI
! s ﬁ?wqﬁaﬁﬂ HrEEase of getting to the airport N N - N
fieTer o) agar & fove et s / i to access the
2 terminal - - - R
FATS 3732 9 U & fov aufRa aRaga &
3 . R e & el & (46T ) Value for money of the R R
" selected mode of transport(including parking
faciliies)
4 3 -3 &1 FY gget 3 3THA/Ease of finding your check-in . . . R
area
s -G R TN WA (AT 31 et e, A AL e - - N B
it)Waiting time at check-in, including baggage drop if applicable
-3 &7 A T 1 RIved 3R A ae @
6 - Ta/Courtesy and helpfulness of staff in the checkin - - R
area
7 T TR § IoRa 1 3Tfi/Ease of going through security . . . .
screening
& BhITeT A FeRET §H/Waiting time at the
8 - security screening - - -
& A T 1 (RISeal 3R Heg H I
9 . . T&=m/Courtesy and helpfulness of security screening . .
staff
AT TEAE GV G AT FHA/ Waiting time at
10 borderipassport control - - - R
AT/ AT fReEOT Fers Y Rt iR Fae FE a7
1 Ta/Courtesy and helpfulness of bordedpassport control staff - - - R
12 TER /@R | F/Restaurantsibars/cafés . ~ ~ R
TERT /TR | 35 1 HA & e @l (T ) Value for
13 money of restaurantbars/cafés - - - R
14 ~ g/ Shops . - -

G 1 74 3 3% 8N (3 ) Value for money
- 7 ) ) - of shops.

<fifear 3R sTgfer weTen i Rvedr iRk #eg Fa #t

16 ~ . T&A/Courtesy and helpfulness of shopping and . .
dining staff
17 e gt 3 srefte 1 faunComort of waiting at the gate areas. . . . .
18 e 1t 3 et F suwstA/Availability of seats at the gate areas . . . .
19 FH AT gt 7 IR/ Ease of finding your way . . . .
3T ST Y ST (e AR
20 - - of flight information (gate and time) - -
21 R . . . [efo¥eer 3F =t Fr gfiWalking distance inside the terminal
2 R . . . ¥ 3EA W oA I H HrA/Ease of making
connection with other flights
FTS 3732 & FeTH S RIsear 3R Agg = F T
2 R (@Y 3R T@RETE FeI)/Courtesy and helpfulness . . .
of airport staff information and maintenance staff
2 R . . . Wi-Fi ¥ & I[UTarm/Wi-Fi service quality
25 R . . . AT FeAeA i A/ Availability of charging stations
FARSHA 3R AT % faehed/Entertainment and leisure
2 - - - - options
2 dfereat | faae of . . . .
28 dferest | farvie i FaesiCleantiness of washroomsioilets . . . .
2 TR HaH FRaTHealth safety . . . .
20 Fesdl/Cleantiness . . . .

Fgher 3R FrAraRoTAmbience
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T 4.67 3R FTRating 4.67 & above T 4.63 F 4.66/Rating 4.63 to 4.66 T 4.58 ¥ 4.62/Rating 4.58 to 4.62 T 4.53 F 4.57/Rating 4.53 to 4.57 T 4.52 3R #ARating 4.52 and below
3./ S No. TERUIE/AIRPORT
W/Excellenl i?mNery Good Fest/Good BFiFai @T@/Poor
FRiay / COIMBATORE
1 - - - - ﬁéﬁ?wuﬁaﬁﬂmrsase of getting to the airport|
fieTer o) agar & fore et s / to
2 - - - - access the terminal
FT$ 3193 9 g & o afer aftaee 1 A e
3 - - - - Fege & (Y87 3 Value for money of the selected
mode of transport including parking facilties)
4 R . . . I 951 &7 1 et # AraeAl/Ease of finding your
check-in area
-5 T T T (FHIA 19 31 e, A, o] &
5 - - - - a)Waiting time at check-in, including baggage drop if
applicable
-3 81T 3 T T RIeal AR FAGE FA A
6 - - - TaTCourtesy and helpfulness of staff in the checkin -
area
7 N - ~ . & BRI A IR Y JrAA/Ease of going through
security screening
AT HITeAT 3 FAET T/ Waiting time at the security
8 - - - - screening
e it T 1 R 3 A #R # ACourtesy
9 - - - - and helpfulness of security screening staff
AT/ STAATE AT 9 G FH/Waiting time at
10 - - - - borderfpassport control
HTHT [ ATHUIE 1G0T F2Th a1 1e1sell 3R AgGq, et &l
" R . . . I&=A/Courtesy and helpfulness of borderpassport control
staff
12 R . . . R /AR | FiRestaurants/bars/cafés
R SR/ b T T (ST e Value:
13 - - - - for money of restaurantbars/cafés
14 . N R R g/ Shops
ST 1 A & 3Tl gl (T ageA) Value for money
15 - - - - of shops
QITfRraT 3R Tt
16 ~ . . . T&dA/Courtesy and helpfulness of shopping and dining
staff
3 &¥t 3 weltam A gRAnComfort of waiting at the gate
17 - - - - areas
A et & diet A of seats at the
18 - - - - gate areas
10 R . . . 3T AT G 3 3MAeA/Ease of finding your way
IS SAAHRY Y ST (A HR ilability of
20 - - - - flight information (gate and time)
21 R . . . [efo¥er 3F =it Fr gfWalking distance inside the terminal
2 3 33Tl § FeARIA FA 3 IA/Ease of making connection . . . .
with other flights
TS IS Tl A TRISCal N Haa e H @A
(ST 3R T@RETE F¥I%)/Courtesy and
23 - - helpfulness of airport staff(information and - -
maintenance staff
2 R . . . Wi-Fi ¥ & I[UTarE/Wi-Fi service quality
25 R . . . AT FeAeA i U/ Availability of charging stations
Feftore 3R T & Rseq/Entertainment and leisure
2 - - - - options
aRIEH | TTFeIe 1 3uesudi/Availability of
27 - - - - washroomsftoilets
AR | TRIAE # FeodiCleanliness of
28 - - washroomsltoilets - -
2 TR HaHh FRaTHealth safety . . . .
20 Fesdl/Cleantiness . . . .
2 R ~ ~ Al 3R aTaraReAmbience ~






