ANNEXURE-I

T T T GRS 9fdq Siferd! T & ufomy 3t gast faumet (3ia-9) 2025 @Y ugelt faumdt (wmadt-am) 2025 A ga=m /

RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER -2 (Apr-Jun) 2025 OVER QUARTER -1 (Jan-Mar) 2025

YI4YR/BHUBANESWAR PIeIPS/CALICUT YAg/CHENNAI galR/ INDORE
gt faumgt | ugedt fawmst e T gt fawndt | ugeht famndt e T gt fawmdt | ugeht fawndt e T gt faumdt | ugelt fawmdt GET aaTe]
ol e 2025 3f¥ Ugelt e 2025 3R ggelt i 2025 3R Ugelt i 2025 3R Ugelt
. R /Parameter (T | (A | oorg’ o0y | GUESE) | @EFEAN) | aore’ o | (GEES) | (A | 5’ oy | (GEES) | GFEAN) | e o0
S No aramete 2025 2025 2025 2025 2025 2025 2025 2025 2025 2025 2025 2025
' I BT SR T BT 3R I BT SR I BT 3R
2o | crom | ooeal | o | i | Ol | o | ougan | DMeemeect | Gaer | grgan | Oz
Jun) 2025 Mar) 2025 over Q1 2025 Jun) 2025 Mar) 2025 over Q1 2025 Jun) 2025 Mar) 2025 over Q1 2025 Jun) 2025 Mar) 2025 over Q1 2025
| |F S RUE A Ea”isr'p' O“r/tEase of getting to the 4.82 4.89 -0.07 4.10 4.03 0.07 4.93 4.96 -0.03 4.99 4.98 0.01
, | RTE 'tol TczsttE:t::ii/n::sw/&gnage 4.72 4.89 0.17 4.03 3.95 0.08 4.94 4.94 0.00 4.97 4.96 0.01
gaTs 31g U Ugd & forg wgiHd uRae o1 9red
5 | 9 SEC € (3 T Value for money of 4.66 4.82 0.16 4.04 3.78 0.26 4.94 4.96 -0.02 4.98 4.98 0.00
the selected mode of transport (including parking
facilities)
g | IR aayfjrgfhe' i_ain” Ea”re“; Ease offinding 4.84 4.84 0.00 4.17 3.80 0.37 4.96 4.96 0.00 4.99 4.99 0.00
deh-3-1 TR Y& IHI (ATEH ST =4 Iigd, afq
5 SN 8! dl)/Waiting time at check-in, including 4.67 4.80 -0.13 4.22 4.08 0.14 4.89 4.41 0.48 4.98 4.96 0.02
baggage drop if applicable
AF-29 &7 U TI% $I RAFdT 3R HAeg HA &
6 /Courtesy and helpfulness of staff in the 4.67 4.79 -0.12 4.12 3.91 0.21 4.97 4.97 0.00 4.99 4.99 0.00
check-in area
7 il th' r'igghs';e'cﬁitya"SEC"rei|é 'f]‘;"nsge of going 4.76 4.85 -0.09 4.11 3.90 0.21 4.96 4.97 -0.01 4.99 4.99 0.00
8 R I 'ig‘?ﬂyi C're'/ g]?r']té”g time at the 4.63 4.75 .0.12 4.15 4.00 0.15 4.90 4.45 0.45 4.99 4.95 0.04
g&n Sird T &1 Ry 3R #ee & &I
9 /Courtesy and helpfulness of security 4.54 4.62 -0.08 4.09 3.89 0.20 4.97 4.93 0.04 4.99 4.97 0.02
screening staff
o | /T ialét bl 0' r' dile'r/lggiift CE'O'm'/r\ga't'”g time 4.50 5.00 -0.50 4.27 4.28 .0.01 4.95 4.91 0.04 5.00 5.00 0.00
T / UrqUE RO % & fRIvar ok Aeg @A
11 Wﬁ?ZIT/Courtesy and helpfulness of 4.50 5.00 -0.50 4.32 4.26 0.06 4.97 4.96 0.01 5.00 5.00 0.00
border/passport control staff
12 YERT / 9R / HW/Restaurants/bars/cafés 4.74 4.92 -0.18 4.15 3.46 0.69 4.95 4.97 -0.02 4.99 4.98 0.01
13 TR/ SR | Pt P14 P SFIE B (4 T 457 4.84 -0.27 3.93 3.57 0.36 4.83 4.43 0.40 4.99 4.99 0.00
d3[cf)Value for money of restaurant/bars/cafés
14 P/ Shops 4.39 4.60 -0.21 4.17 3.75 0.42 4.91 4.92 -0.01 4.98 4.98 0.00
15 | TP PIHAS 233363 gf'l'h(op' ES” aqeh)/Value for 4.18 4.52 -0.34 3.91 3.71 0.20 4.90 4.89 0.01 4.98 4.98 0.00
T SR ST T &1 RIvar 3R Aeg & ol
16 ?a?ZIT/Courtesy and helpfulness of shopping and 4.68 4.86 -0.18 4.42 3.79 0.63 4.94 4.94 0.00 4.99 5.00 -0.01
dining staff
17 [T &Rl H wclten %Eg’;‘;go” of waiting at the 4.76 4.89 -0.13 4.50 4.45 0.05 4.96 4.91 0.05 4.99 4.99 0.00




T T T GRS afdq Siferd! T & ufomy 3t gt faumet (3ia-9) 2025 &Y ugelt faumdt (@adt-Am) 2025 A ga=m /

RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER -2 (Apr-Jun) 2025 OVER QUARTER -1 (Jan-Mar) 2025

YI4YR/BHUBANESWAR PIeIPS/CALICUT YAg/CHENNAI galR/ INDORE
, gt faumgt | ugedt fawmst 2§2!'§3m' Iil'm"g' gt famndt | ugeht famndt §“§Gﬁ_\,' IE“W"E"' gt fawndt | ugelt fawmdt 5“2\%' Iil'm"é' gt faumdt | ugelt fawmdt iui&ﬁ,\,l & muél
$.9./ - R | 2020 | (e SR | 2020 | (e SR ) | 2020 | (e R | 2022 .
RrfteR/Parameter (31HIeT-Sf77) frardt 2025 & | ((M9-LD framdt 2025 & | (ML) foramdt 2025 & | (SMOLD fymet 2025 &
S No aramete 2025 2025 2025 2025 2025 2025 2025 2025 2025 2025 2025 2025
' T P71 3R I BT 3R I P71 3R T BT 3R
o2 pr | nom: | 21st | oo | orm [T | oar | nom. | 2SS | oo | orm [ S
Jun) 2025 Mar) 2025 over Q1 2025 Jun) 2025 Mar) 2025 over Q1 2025 Jun) 2025 Mar) 2025 over Q1 2025 Jun) 2025 Mar) 2025 over Q1 2025
1g | T &FT ¥ HICT 1 SUCIdl/Availability of seats at 4.62 4.88 -0.26 4.50 4.40 0.10 4.96 4.96 0.00 4.99 4.99 0.00
the gate areas
19 | 3T IR g | 3MF/Ease of finding your way 4.73 4.86 -0.13 4.08 3.59 0.49 4.95 4.95 0.00 4.99 4.99 0.00
IS THBRI B IUAKIAT (e 3R
20 HqHY)/Availability of flight information (gate and 451 4.79 -0.28 4.22 3.85 0.37 4.86 4.44 0.42 4.97 4.96 0.01
time)
, | CREHEE lﬁ@/t\é\:?r:m:l? distance inside the 4.69 4.88 -0.19 417 3.86 0.31 4.92 4.92 0.00 5.00 4.99 0.01
22 3 IS 3 Hr1aRM B H SHHI/Ease of 4.40 5.00 -0.60 i i i 4.94 4.88 0.06 5.00 0.00 5.00
making connection with other flights
TATS 3 & W B RATT 3R GG B BT ol
23 3R @@ KIF)/Courtesy and 4.57 4.88 0.31 4.47 4.15 0.32 4.89 4.89 0.00 4.99 4.96 0.03
helpfulness of airport staff (information and
maintenance staff)
24 Wi-Fi Tl &1 [Urddl/Wi-Fi service quality 3.78 4.54 -0.76 2.69 2.64 0.05 4.44 4.86 -0.42 4.99 4.96 0.03
25 IRIESRIE 'Elsatia'Et'i':)An‘ga"ab'"ty of charging 4.59 4.86 -0.27 4.01 2.73 1.28 4.92 4.93 -0.01 4.98 4.97 0.01
26 ARG aﬁqﬁmﬁ e /Entertainment and 3.99 4.48 -0.49 3.98 2.98 1.00 4.94 4.92 0.02 5.00 4.97 0.03
leisure options
27 qIREH / Efadie I SUcidl/Availability of 4.73 4.93 -0.20 4.19 3.83 0.36 4.95 4.94 0.01 4.97 4.98 -0.01
washrooms/toilets
28 qIREH / Efadie Hl ¥=diCleanliness of 4.82 4.95 -0.13 4.56 4.43 0.13 4.96 4.94 0.02 5.00 4.99 0.01
washrooms/toilets
29 Wy et QRaf/Health safety 4.68 4.89 0.21 4.17 4.13 0.04 4.96 4.96 0.00 5.00 4.99 0.01
30 TS dl/Cleanliness 4.81 4.95 -0.14 4.42 4.27 0.15 4.90 4.44 0.46 5.00 4.99 0.01
31 OTeld iR adaaRul/Ambience 4.71 4.90 -0.19 4.21 4.08 0.13 4.96 4.96 0.00 5.00 4.98 0.02
B “éaﬁl TeTaY !.I§|§./Overall 4.83 4.91 -0.08 4.58 4.84 -0.26 4.89 4.90 -0.01 4.93 4.92 0.01
Satisfaction with this airport
19y 3iterel/ 4.34 4.34 0.00 4.34 4.34 0.00 4.34 4.34 0.00 4.34 4.34 0.00
World Average




ANNEXURE-I

T T T GRS 9fdq Siferd! T & ufomy 3t gast faumet (3ia-9) 2025 @Y ugelt faumdt (wmadt-am) 2025 A ga=m /

RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER -2 (Apr-Jun) 2025 OVER QUARTER -1 (Jan-Mar) 2025

MEI/GOA SHAAR/AMRITSAR IAYR/RAIPUR BIAPRTAI/KOLKATA
' Y fomTel | el ferere 2025 3R ggelt o] fawre | Upeh fomTed 3T Uge el farwret | wedl! formret 3T Uget Gl farwrel | et fomred 3T UgeRt
w8/ o) | (FEd-a) | 2o | (el | eEda) | Al | (el | eFEda) | Al | (el | e |22 .
Rrftex/Parameter (SHeT-51) famdt 2025 § | (MO At 2025 § | (HMOST) famdt 2025 § | (HOST) Rt 2025 &
S No. 2025 2025 - 2025 2025 - 2025 2025 . 2025 2025 :
T @7 SR T @1 SR AT BT 3R I BT 3R
Q2 Apr- | Q1an- | LEEEO | Q2(pr | o1gan- | KOO o2 (pr | o1gan- | BEFIEEC ) 2(apr | o1an- | HEEET
Jun) 2025 Mar) 2025 over Q1 2025 Jun) 2025 Mar) 2025 over Q1 2025 Jun) 2025 Mar) 2025 over Q1 2025 Jun) 2025 Mar) 2025 over Q1 2025
| |F S RUE A Ea”isr'p' O“r/tEase of getting to the 4.73 4.81 .0.08 4.76 4.66 0.10 4.70 4.82 0.12 4.84 4.83 0.01
, |CHTE R UG & [0 WIe 1S / AE-TolSignage 4.73 4.55 0.18 4.73 4.69 0.04 4.64 4.81 .0.17 4.85 4.79 0.06
to access the terminal
gaTs 31g U Ugd & forg wgiHd uRae o1 9red
5 | T STRT € (R0 &) Value for money of 4.58 4.37 0.21 4.73 4.76 -0.03 4.44 4.75 -0.31 4.77 4.72 0.05
the selected mode of transport (including parking
facilities)
g | O IE & D g@d H ST/ Ease of finding | o 4.75 0.07 4.78 4.71 0.07 4.71 4.81 0.10 4.84 4.85 0.01
your check-in area
deh-3-1 TR Y& IHI (ATEH ST =4 Iigd, afq
5 SN 8! dl)/Waiting time at check-in, including 4.59 4.48 0.11 4.78 4.62 0.16 4.67 4.78 -0.11 4.77 4.74 0.03
baggage drop if applicable
AF-29 &7 U TI% $I RAFdT 3R HAeg HA &
6 /Courtesy and helpfulness of staff in the 4.60 4.69 -0.09 4.75 4.68 0.07 4.65 4.76 -0.11 4.71 4.65 0.06
check-in area
7 | ERTI 9 oRA B1 SEase of going 4.80 4.84 -0.04 4.75 4.65 0.10 4.68 4.74 -0.06 4.77 4.80 -0.03
through security screening
g | TR o Uan S waiting time at the 4.87 4.66 0.21 4.70 4.62 0.08 4.62 4.72 -0.10 4.79 4.68 0.11
securlty screening
g&n Sird T &1 Ry 3R #ee & &I
9 /Courtesy and helpfulness of security 481 4.71 0.10 4.72 4.64 0.08 4.52 4.68 -0.16 4.74 4.68 0.06
screening staff
jo | A/ TRCHE FRPTOT TR SRl G Waiting time 5.00 4.79 0.21 4.65 4.64 0.01 : : : 4.77 4.88 0.11
at border/passport control
T/ IROie R % @ R 3R Aeg dxA
11 Wﬁ?ZIT/Courtesy and helpfulness of 5.00 4.80 0.20 4.78 4.64 0.14 - - - 4.76 4.78 -0.02
border/passport control staff
12 YERT / 9R / HW/Restaurants/bars/cafés 4.52 4.72 -0.20 4.73 4.64 0.09 4.30 4.38 -0.08 4.78 4.76 0.02
13 TR/ SR | Pt P14 P SFIE B (4 T 4.23 4.19 0.04 4.74 4.64 0.10 4.06 4.23 -0.17 4.76 4.69 0.07
d3[cf)Value for money of restaurant/bars/cafés
14 P/ Shops 4.20 4.24 -0.04 4.73 4.63 0.10 4.14 4.29 -0.15 4.73 4.63 0.10
15 | SPFI BT S IR S (1 RIET) Value for 3.90 3.95 -0.05 4.44 4.37 0.07 3.94 4.15 -0.21 4.73 4.64 0.09
money of shops
T SR ST T &1 RIvar 3R Aeg & ol
16 ?a?ZIT/Courtesy and helpfulness of shopping and 4.61 4.69 -0.08 4.74 4.58 0.16 4.29 4.43 -0.14 4.79 4.72 0.07
dining staff
g7 |1 & H el 1 %Eg’;‘;go” of waiting at the 4.69 4.57 0.12 4.77 4.67 0.10 4.76 4.82 -0.06 4.80 4.80 0.00




T T T GRS afdq Siferd! T & ufomy 3t gt faumet (3ia-9) 2025 &Y ugelt faumdt (@adt-Am) 2025 A ga=m /

RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER -2 (Apr-Jun) 2025 OVER QUARTER -1 (Jan-Mar) 2025

MEI/GOA YAW/AMRITSAR IAYI/RAIPUR BIAPTAI/KOLKATA
, gt faumgt | ugedt fawmst 2§2!'§3m' Iil'm"g' gt famndt | ugeht famndt §“§Gﬁ_\,' IE“W"E"' gt fawndt | ugelt fawmdt 5“2\%' Iil'm"é' gt faumdt | ugelt fawmdt iui&ﬁ,\,l & muél
$.9./ - R | 2020 | (e SR | 2020 | (e SR ) | 2020 | (e R | 2022 .
RrfteR/Parameter (31HIeT-Sf77) frardt 2025 & | ((M9-LD framdt 2025 & | (ML) foramdt 2025 & | (SMOLD fymet 2025 &
S No aramete 2025 2025 2025 2025 2025 2025 2025 2025 2025 2025 2025 2025
' T P71 3R I BT 3R I P71 3R T BT 3R
o2 pr | nom: | 21st | oo | orm [T | oar | nom. | 2SS | oo | orm [ S
Jun) 2025 Mar) 2025 over Q1 2025 Jun) 2025 Mar) 2025 over Q1 2025 Jun) 2025 Mar) 2025 over Q1 2025 Jun) 2025 Mar) 2025 over Q1 2025
1g | T &FT ¥ HICT 1 SUCIdl/Availability of seats at 4.80 4.63 0.17 4.76 4.58 0.18 4.63 4.80 -0.17 4.77 4.76 0.01
the gate areas
19 | 37UFT I g6+ | 3MMI/Ease of finding your way 4.85 4.91 -0.06 4.80 4.61 0.19 4.74 4.81 -0.07 4.79 4.82 -0.03
IS THBRI B IUAKIAT (e 3R
20 HqHY)/Availability of flight information (gate and 4.78 4.77 0.01 4.75 4.64 0.11 4.66 4.74 -0.08 4.79 4.75 0.04
time)
1 |@ ENEEN 'ﬁ@/t\gf:m? distance inside the 4.70 4.64 0.06 4.75 4.64 0.11 4.65 4.82 -0.17 4.68 4.60 0.08
22 3 IS 3 Hr1aRM B H SHHI/Ease of 5.00 5.00 0.00 5.00 4.68 0.32 4.67 4.59 0.08 4.64 4.59 0.05
making connection with other flights
TATS 3 & W B RATT 3R GG B BT ol
23 3R @@ KIF)/Courtesy and 4.67 4.63 0.04 4.72 4.66 0.06 4.73 4.81 -0.08 4.78 4.74 0.04
helpfulness of airport staff (information and
maintenance staff)
24 Wi-Fi Tl &1 [Urddl/Wi-Fi service quality 4.25 4.12 0.13 3.18 2.54 0.64 3.87 4.07 -0.20 4.72 4.52 0.20
25 IRIESRIE 'Elsatia'Et'i':)An‘ga"ab'"ty of charging 4.54 4.56 -0.02 4.72 4.72 0.00 4.66 4.73 -0.07 4.80 4.71 0.09
26 ARG aﬁqﬁmﬁ e /Entertainment and 3.91 3.60 0.31 4.62 4.57 0.05 4.06 4.27 -0.21 4.66 4.49 0.17
leisure options
27 qIREH / Efadie I SUcidl/Availability of 4.68 4.80 -0.12 4.74 4.61 0.13 4.78 4.83 -0.05 4.76 4.70 0.06
washrooms/toilets
28 qIREH / Efadie Hl ¥=diCleanliness of 4.74 4.85 0.11 4.74 4.80 -0.06 4.81 4.87 -0.06 4.82 4.83 -0.01
washrooms/toilets
29 Wy et QRaf/Health safety 4.63 4.73 -0.10 4.74 4.65 0.09 4.66 4.80 -0.14 4.86 4.82 0.04
30 TS dl/Cleanliness 4.90 4.85 0.05 4.76 4.77 -0.01 4.82 4.87 -0.05 4.83 4.82 0.01
31 OTeld iR adaaRul/Ambience 4.79 4.61 0.18 4.74 4.65 0.09 4.73 4.82 -0.09 4.89 4.80 0.09
B “éaﬁl TeTaY !.I§|§./Overall 4.94 4.92 0.02 4.79 4.84 -0.05 4.85 4.83 0.02 4.93 4.92 0.01
Satisfaction with this airport
19y 3iterel/ 4.34 4.34 0.00 4.34 4.34 0.00 4.34 4.34 0.00 4.34 4.34 0.00
World Average




ANNEXURE-I

T T T GRS 9fdq Siferd! T & ufomy 3t gast faumet (3ia-9) 2025 @Y ugelt faumdt (wmadt-am) 2025 A ga=m /

RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER -2 (Apr-Jun) 2025 OVER QUARTER -1 (Jan-Mar) 2025

TeHI/PATNA JUI/PUNE YFIR/SRI NAGAR I/ TRICHY
, gt faumgt | ugedt fawmst 2§2!'§3m' & 'qﬁ_ﬂ"é" gt fawndt | ugeht famndt §“§Gﬁ_\,' & 'qﬁ_ﬁ"é' gt fawmdt | ugeht fawndt 5“2\%' & 'm"é' gt faumdt | ugelt fawmdt iui&ﬁ,\,l & muél
$.9./ - ) | 2020 | (eha- SR | 2020 | (e SR ) | 2020 | (e R | 2022 .
Rrftex/Parameter (SHeT-51) famdt 2025 § | (MO At 2025 § | (HMOST) famdt 2025 § | (HOST) Rt 2025 &
S No. 2025 2025 - 2025 2025 - 2025 2025 . 2025 2025 -
ST BT 3R T BT 3R AT BT 3R I BT 3R
2o | 1 | OEesl | Gaper | ougm | OISR | cager | organ | SRl | o | argan | DMt
Jun) 2025 Mar) 2025 over Q1 2025 Jun) 2025 Mar) 2025 over Q1 2025 Jun) 2025 Mar) 2025 over Q1 2025 Jun) 2025 Mar) 2025 over Q1 2025
| |F S RUE A Ea”isr'p' O“r/tEase of getting to the 4.61 4.69 .0.08 4.73 4.74 .0.01 4.16 4.63 .0.47 4.56 4.61 .0.05
, |CHTE R UG & [0 WIe 1S / AE-TolSignage 4.61 4.51 0.10 4.80 4.72 0.08 4.33 4.64 0.31 4.55 4.36 0.19
to access the terminal
gaTs 31g U Ugd & forg wgiHd uRae o1 9red
3 179 3 STFC & (U1 3 Value for money of 4.57 4.53 0.04 4.46 4.08 0.38 4.40 4.70 .0.30 4.59 4.55 0.04
the selected mode of transport (including parking
facilities)
4 | O FP-E &5 Pl ge H ST Ease of finding 4.66 4.65 0.01 4.72 4.63 0.09 4.10 4.55 -0.45 4.58 4.52 0.06
your check-in area
deh-3-1 TR Y& IHI (ATEH ST =4 Iigd, afq
5 SN 8! dl)/Waiting time at check-in, including 4.54 4.37 0.17 4.50 4.27 0.23 4.26 4.66 -0.40 4.62 451 0.11
baggage drop if applicable
UP-37 &F T WIH B! Ry 3R Heg 6 &
6 /Courtesy and helpfulness of staff in the 451 4.52 -0.01 4.71 4.78 -0.07 4.33 4.66 -0.33 4.64 4.71 -0.07
check-in area
7 R T & TSRA 1 SHTAF/Ease of going 4.55 4.62 -0.07 4.77 4.71 0.06 4.17 4.64 -0.47 4.64 4.74 -0.10
through security screening
8 R I H Welledl FHA/Waiting time at the 4.61 4.41 0.20 4.70 4.35 0.35 4.24 4.64 -0.40 4.66 4.51 0.15
securlty screening
g&n Sird T &1 Ry 3R #ee & &I
9 /Courtesy and helpfulness of security 4.55 4.58 -0.03 4.81 4.79 0.02 4.34 4.63 -0.29 4.65 4.63 0.02
screening staff
1o | SN/ ORI FRITOT IR Weflefl FH/Waiting time . . i 4.85 4.68 0.17 i i i 4.52 4.57 .0.05
at border/passport control
T / UrqUE RO % & fRIvar ok Aeg @A
11 Wﬁ?ZIT/Courtesy and helpfulness of - - - 5.00 4.85 0.15 - - - 4.60 4.62 -0.02
border/passport control staff
12 YERT / 9R / HW/Restaurants/bars/cafés 4.56 458 -0.02 4.64 4.68 -0.04 4.04 4.13 -0.09 4.48 4.77 -0.29
13 TR/ SR | Pt P14 P SFIE B (4 T 453 4.42 0.11 4.30 3.98 0.32 4.15 4.29 -0.14 4.11 4.06 0.05
d3[cf)Value for money of restaurant/bars/cafés
14 P/ Shops 4.55 4.42 0.13 4.75 451 0.24 3.93 4.14 -0.21 4.36 4.60 -0.24
15 | ST TSI P SFIRT T (AT oRYeT)/Value for 4.54 4.38 0.16 4.41 3.73 0.68 3.93 4.23 -0.30 4.03 4.04 .0.01
money of shops
T SR ST T &1 RIvar 3R Aeg & ol
16 ?a?ZIT/Courtesy and helpfulness of shopping and 4.59 4.50 0.09 4.82 4.83 -0.01 4.17 4.33 -0.16 4.73 4.68 0.05
dining staff
17 |1 &3 H e 1 au/Comfort of waiting at the 4.51 4.60 .0.09 4.84 4.48 0.36 4.46 4.68 0.22 4.82 4.70 0.12

gate areas




T T T GRS afdq Siferd! T & ufomy 3t gt faumet (3ia-9) 2025 &Y ugelt faumdt (@adt-Am) 2025 A ga=m /

RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER -2 (Apr-Jun) 2025 OVER QUARTER -1 (Jan-Mar) 2025

TeHI/PATNA JUI/PUNE YFIR/SRI NAGAR I/ TRICHY
, gt faumgt | ugedt fawmst 2§2!'§3m' Iil'm"g' gt famndt | ugeht famndt §“§Gﬁ_\,' IE“W"E"' gt fawndt | ugelt fawmdt 5“2\%' Iil'm"é' gt faumdt | ugelt fawmdt iui&ﬁ,\,l & muél
$.9./ - R | 2020 | (e SR | 2020 | (e SR ) | 2020 | (e R | 2022 .
RrfteR/Parameter (31HIeT-Sf77) frardt 2025 & | ((M9-LD framdt 2025 & | (ML) foramdt 2025 & | (SMOLD fymet 2025 &
S No aramete 2025 2025 2025 2025 2025 2025 2025 2025 2025 2025 2025 2025
' ST BT 3R T BT 3R AT BT 3R T BT 3R
2 or. | orom. | 2t | o | onom | 2t | o | orom | 2SSt | cavpr | orpm | Szt
Jun) 2025 Mar) 2025 over Q1 2025 Jun) 2025 Mar) 2025 over Q1 2025 Jun) 2025 Mar) 2025 over Q1 2025 Jun) 2025 Mar) 2025 over Q1 2025
1g | T &Rl H AT 1 Sur@il/Availability of seats at 457 458 -0.01 4.70 4.64 0.06 4.61 4.81 -0.20 4.82 4.63 0.19
the gate areas
19 | 37UFT I g6+ | 3MMI/Ease of finding your way 4.60 4.63 -0.03 4.84 4.81 0.03 4.14 4.50 -0.36 452 4.60 -0.08
IS THBRI B IUAKIAT (e 3R
20 HJHY)/Availability of flight information (gate and 4.55 4.55 0.00 4.87 4.68 0.19 4.31 4.72 -0.41 4.70 4.80 -0.10
time)
py | ST H T 'ﬁ@/t\gf:m? distance inside the 4.56 4.47 0.09 4.75 4.56 0.19 3.98 4.43 -0.45 4.68 4.50 0.18
- 3 ISHI F H1aRH H H SMHI/Ease of ) ) ) ) 444 ) 3,00 ) ) ) ) )
making connection with other flights
gAS 33 b T B RIFAT 3R Hag B BT a0
23 #1R TGN FTP)/Courtesy and 4.62 450 0.12 4.85 4.76 0.09 3.75 4.45 -0.70 4.77 4.67 0.10
helpfulness of airport staff (information and
maintenance staff)
24 Wi-Fi Tl &1 [Urddl/Wi-Fi service quality 4.48 4.17 0.31 4.45 3.68 0.77 1.61 1.60 0.01 4.82 2.02 2.80
25 | MO Mﬁmaﬂﬁ‘f”ab'"w of charging 4.55 4.46 0.09 4.49 4.34 0.15 4.34 4.33 0.01 4.66 4.67 .0.01
26 AR aﬁqﬁmﬁ [aeped/Entertainment and 4.51 4.19 0.32 3.99 3.59 0.40 3.25 3.52 -0.27 4.35 4.05 0.30
leisure options
27 AIRIEH / THTIE Pl SUH Availability of 4.58 4.59 .0.01 4.73 4.67 0.06 4.68 4.91 -0.23 4.80 4.93 -0.13
washrooms/toilets
28 AIIEH / THTIE PI W dICleanliness of 4.67 4.63 0.04 4.75 4.83 -0.08 4.81 4.95 .0.14 4.83 4.92 -0.09
washrooms/toilets
29 W e YRef/Health safety 4.63 4.56 0.07 4.73 4.63 0.10 4.13 4.61 -0.48 4.87 4.94 -0.07
30 W=Edl/Cleanliness 4.66 4.61 0.05 4.92 4.86 0.06 4.68 4.84 -0.16 4.89 4.93 -0.04
31 ATETel 3R dTdaRul/Ambience 4.66 4.54 0.12 4.78 4.57 0.21 4.37 4.68 0.31 4.86 4.87 -0.01
TaRIIE § P firemas Wgfd/overall 4.73 4.72 0.01 4.94 4.92 0.02 4.35 4.82 -0.47 4.85 4.94 -0.09
Satisfaction with this airport
1% sftea/ 4.34 4.34 0.00 4.34 4.34 0.00 4.34 4.34 0.00 4.34 4.34 0.00

World Average




ANNEXURE-I

T T T GRS 9fdq Siferd! T & ufomy 3t gast faumet (3ia-9) 2025 @Y ugelt faumdt (wmadt-am) 2025 A ga=m /

RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER -2 (Apr-Jun) 2025 OVER QUARTER -1 (Jan-Mar) 2025

IRTUR™/ VARANASI HIgayR / COIMBATORE @8RIgd / DEHRADUN Ulc-&<UR / PORT-BLAIR
, gt faumgt | ugedt fawmst 5“{,3?' & 'qﬁ_ﬂ"é" gt fawndt | ugeht famndt §“§Gﬁ_\,' & 'qﬁ_ﬁ"é' gt fawmdt | ugeht fawndt 5“2\%' & 'm"é' gt faumdt | ugelt fawmdt iui&ﬁ,\,l & muél
$.9./ o @S | a-aT) ZﬁOZSﬂ | eiEr) | (oerad-ar) 2[%025 ] | e | (oered-ar) zﬁoz‘r’ A | e | oered-ar) 2[%025,%1 .
S No [Parameter 2025 2025 2025 | 2025 2025 2025 | 2025 2025 2025 H 2025 2025 2025 H
' ST BT 3R T BT 3R AT BT 3R I BT 3R
2o | 1 | OEesl | Gaper | ougm | OISR | cager | organ | SRl | o | argan | DMt
Jun) 2025 Mar) 2025 over Q1 2025 Jun) 2025 Mar) 2025 over Q1 2025 Jun) 2025 Mar) 2025 over Q1 2025 Jun) 2025 Mar) 2025 over Q1 2025
| |F S RUE A Ea”isr'p' O“r/tEase of getting to the 4.80 4.71 0.09 4.72 4.57 0.15 4.56 4.34 0.22 4.65 4.65 0.00
, |CHTE R UG & [0 WIe 1S / AE-TolSignage 4.79 4.69 0.10 4.69 4.47 0.22 4.52 4.75 .0.23 4.50 4.52 .0.02
to access the terminal
gaTs 31g U Ugd & forg wgiHd uRae o1 9red
3 179 3 STFC & (U1 3 Value for money of 4.71 4.64 0.07 4.72 4.56 0.16 4.73 4.75 .0.02 4.24 4.32 .0.08
the selected mode of transport (including parking
facilities)
4 | O 96T & Bl ger H SMAFIEase of finding 4.82 4.74 0.08 4.83 4.63 0.20 4.55 4.36 0.19 4.50 4.54 -0.04
your check-in area
deh-3-1 TR Y& IHI (ATEH ST =4 Iigd, afq
5 SN 8! dl)/Waiting time at check-in, including 4.71 4.54 0.17 4.75 4.42 0.33 4.68 4.75 -0.07 4.42 4.54 -0.12
baggage drop if applicable
AF-29 &7 U TI% $I RAFdT 3R HAeg HA &
6 /Courtesy and helpfulness of staff in the 4.67 4.67 0.00 4.83 4.67 0.16 4.86 4.87 -0.01 4.38 4.45 -0.07
check-in area
7 R T & TSRA 1 SHTAF/Ease of going 4.79 4.71 0.08 4.83 4.69 0.14 4.59 4.41 0.18 4.19 4.57 -0.38
through security screening
8 R I H Welledl FHA/Waiting time at the 4.72 4.60 0.12 4.76 4.49 0.27 4.57 4.71 -0.14 4.13 4.49 -0.36
securlty screening
g&n Sird T &1 Ry 3R #ee & &I
9 /Courtesy and helpfulness of security 4.70 4.61 0.09 4.83 4.59 0.24 4.85 4.81 0.04 4.01 4.31 -0.30
screening staff
1o | SN/ ORI FRITOT IR Weflefl FH/Waiting time 4.66 4.69 .0.03 4.82 4.46 0.36 4.63 4.62 0.01 4.45 4.56 0.11
at border/passport control
T / UrqUE RO % & fRIvar ok Aeg @A
11 Wﬁ?ZIT/Courtesy and helpfulness of 4.83 4.77 0.06 4.84 4.48 0.36 4.78 4.66 0.12 4.34 4.41 -0.07
border/passport control staff
12 YERT / 9R / HW/Restaurants/bars/cafés 4.77 4.69 0.08 4.73 4.75 -0.02 4.39 4.25 0.14 3.97 4.30 -0.33
13 TR/ SR | Pt P14 P SFIE B (4 T 4.77 4.64 0.13 4.63 4.26 0.37 4.43 4.47 -0.04 3.81 4.09 -0.28
d3[cf)Value for money of restaurant/bars/cafés
14 P/ Shops 4.66 4.66 0.00 4.76 4.67 0.09 4.54 4.29 0.25 3.71 4.15 -0.44
15 | ST TSI P SFIRT T (AT oRYeT)/Value for 4.65 4.60 0.05 4.71 4.40 0.31 4.40 4.24 0.16 3.54 3.87 -0.33
money of shops
T SR ST T &1 RIvar 3R Aeg & ol
16 ?a?ZIT/Courtesy and helpfulness of shopping and 4.79 4.68 0.11 4.79 4.46 0.33 4.74 4.69 0.05 4.00 4.25 -0.25
dining staff
7 | Mﬁﬁwaﬁ%ﬁg’;‘;go” of waiting at the 4.72 4.59 0.13 4.79 4.46 0.33 4.89 4.70 0.19 4.49 4.52 .0.03




T T T GRS afdq Siferd! T & ufomy 3t gt faumet (3ia-9) 2025 &Y ugelt faumdt (@adt-Am) 2025 A ga=m /

RESULT OF ASQ AIRPORT SERVICE QUALITY PROGRAMME ON FIVE POINT SCALE FOR QUARTER -2 (Apr-Jun) 2025 OVER QUARTER -1 (Jan-Mar) 2025

IRTUR™/ VARANASI HIgayR / COIMBATORE @8RIgd / DEHRADUN Ulc-&R / PORT-BLAIR
, gt faumgt | ugedt fawmst 2§2!'§3m' Iil'm"g' gt famndt | ugeht famndt §“§Gﬁ_\,' IE“W"E"' gt fawndt | ugelt fawmdt 5“2\%' Iil'm"é' gt faumdt | ugelt fawmdt iui&ﬁ,\,l & muél
$.9./ - R | 2020 | (e SR | 2020 | (e SR ) | 2020 | (e R | 2022 .
RrfteR/Parameter (31HIeT-Sf77) frardt 2025 & | ((M9-LD framdt 2025 & | (ML) foramdt 2025 & | (SMOLD fymet 2025 &
S No aramete 2025 2025 2025 2025 2025 2025 2025 2025 2025 2025 2025 2025
' T P71 3R I BT 3R I P71 3R T BT 3R
2 or. | orom. | 2t | o | onom | 2t | o | orom | 2SSt | cavpr | orpm | Szt
Jun) 2025 Mar) 2025 over Q1 2025 Jun) 2025 Mar) 2025 over Q1 2025 Jun) 2025 Mar) 2025 over Q1 2025 Jun) 2025 Mar) 2025 over Q1 2025
1g | T &FT ¥ HICT 1 SUCIdl/Availability of seats at 4.76 4.61 0.15 4.82 4.56 0.26 4.81 4.76 0.05 4.30 4.32 -0.02
the gate areas
19 | 37UFT I g6+ | 3MMI/Ease of finding your way 4.76 4.67 0.09 4.81 4.52 0.29 4.54 4.38 0.16 4.49 4.61 -0.12
IS THBRI B IUAKIAT (e 3R
20 HqHY)/Availability of flight information (gate and 4.69 4.60 0.09 4.73 4.64 0.09 4.82 4.71 0.11 4.37 4.53 -0.16
time)
1 | ESEEN 'ﬁ@/t\gf:m? distance inside the 4.64 4.62 0.02 4.80 4.57 0.23 4.65 4.52 0.13 4.31 4.52 0.21
22 3 IS 3 Hr1aRM B H SHHI/Ease of 4.65 4.50 0.15 4.93 4.49 0.44 4.46 4.50 -0.04 4.00 4.54 -0.54
making connection with other flights
TATS 3 & W B RATT 3R GG B BT ol
23 3R @@ KIF)/Courtesy and 4.76 4.77 .0.01 4.76 4.52 0.24 4.69 4.59 0.10 4.39 4.47 -0.08
helpfulness of airport staff (information and
maintenance staff)
24 Wi-Fi Tl &1 [Urddl/Wi-Fi service quality 4.66 4.49 0.17 3.47 2.29 1.18 4.18 3.72 0.46 2.83 3.39 -0.56
25 IRIESRIE 'Elsatia'Et'i':)An‘ga"ab'"ty of charging 4.72 4.65 0.07 4.78 4.60 0.18 4.36 4.35 0.01 4.25 4.41 -0.16
26 ARG aﬁqﬁmﬁ e /Entertainment and 4.61 4.50 0.11 4.77 4.20 0.57 4.41 4.50 -0.09 3.35 3.58 -0.23
leisure options
27 qIREH / Efadie I SUcidl/Availability of 4.80 4.75 0.05 4.80 4.68 0.12 4.91 4.72 0.19 4.52 4.53 -0.01
washrooms/toilets
28 qIREH / Efadie Hl ¥=diCleanliness of 4.83 4.82 0.01 4.81 4.82 -0.01 4.96 4.78 0.18 4.53 4.58 -0.05
washrooms/toilets
29 Wy et QRefMHealth safety 4.85 4.70 0.15 4.82 4.73 0.09 4.40 4.45 -0.05 4.39 4.53 -0.14
30 a5 dl/Cleanliness 4.84 4.82 0.02 4.77 4.70 0.07 4.89 4.85 0.04 457 4.58 -0.01
31 OTeld 3R d1dTaul/Ambience 4.83 4.73 0.10 4.82 4.62 0.20 4.91 4.83 0.08 4.51 4.52 -0.01
B “éaﬁl TeTaY !.I§|§./Overall 4.92 4.90 0.02 4.78 4.65 0.13 4.91 4.81 0.10 4.60 4.65 -0.05
Satisfaction with this airport
19y 3iterel/ 4.34 4.34 0.00 4.34 4.34 0.00 4.34 4.34 0.00 4.34 4.34 0.00
World Average




ANNEXURE-IA

gt fomTdl (SMe-5) 2025 & oY TaRUIE HaT [uraT (TUHE) SRiHH & IRFHeH B TORUIE & AR e - HYad (SIRTEH + ;) ¢ihp/

AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q2 (Apr-Jun) 2025-FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

% ../ S No. TORUIS/AIRPORT

T 4.67 GﬁTW/Rating 4.67 & above

IS 4.63 | 4.66/Rating 4.63 to 4.66

I 4.58 ¥ 4.62/Rating 4.58 to 4.62

T 4.53 | 4.57/Rating 4.53 to 4.57

T 4.52 Gﬁ?T-ﬂ'%[/Rating 4.52 and below

3cpP/Excellent dgd 31/Very Good 3fw3T/Good Stb/Fair WRTd/Poor
YTAYR/BHUBANESWAR
1 B?ﬂ'sc &@ W qé’a%[ﬁ 3THI/Ease of getting to the airport - - - -
5 ?ﬁﬂﬁﬁﬁﬂﬁ%ﬁm NIER d\lél%lls-quignage to access i ) ) )
the terminal
gaTs 318 U Uga & fog T URasH 1 HeF Hed b 3R
3 - % d3c)/Value for money of the selected mode of transport - - -
(including parking facilities)
4 3T AH-3 &F Bl §w6.3| T 3HI/Ease of finding your check-in i ) ) )
area
dh-34 R Y& IHI (FHH 14U 634 Hed, afe ar 8t
5 Fﬁ)/\Naiting time at check-in, including baggage drop if - - - -
applicable
6 U3 & H T 1 RIFAT 3R Hag B Bl IaqM/Courtesy ] ] ] ]
and helpfulness of staff in the check-in area
7 BNl THIAT ?!GRel P! 3FI/Ease of going through security ] ] ] ]
screening
8 - Bl ThITT | Udl& THA/Waiting time at the security screening - - -
o ] ] ] R&/T il T 1 FRITT 3R 7ag 3 B1 IdWN/Courtesy and ]
helpfulness of security screening staff
10 ] ] ] ] T / UTUIC =0T R Uil IH3/Waiting time at
border/passport control
11 ; ] ] ] T/ UrIAIC R e &1 RIvdT 3R qag HR Bl
Qa“CIT/Courtesy and helpfulness of border/passport control staff
12 YTRT / IR / SHW/Restaurants/bars/cafés . : - :
13 ] ] ] TR/ SR/ b BT YA & 3IE 81 (U1 g Value for ]
money of restaurant/bars/cafés
14 - - - - g®M/ Shops
15 ] ) ] ) P! BT e P 3% 81 (U1 aYeT)/Value for money of
shops
16 U 3R STEHT T b RIFT 3R Hag B BT ] ] ] ]
ﬁ“CIT/Courtesy and helpfulness of shopping and dining staff
17 T &1 | Udien &1 ﬁﬁ‘iﬂ/Comfort of waiting at the gate areas - - - -
18 - - Tie & | el & JUdUdl/Availability of seats at the gate areas - -
19 SHUAT I §653| T 3MHI/Ease of finding your way - - - -
20 ] ] ] ] IS SHBRI T FUTTl (1 3R FHa)/Availability of flight
information (gate and time)

21 Eﬁ:ﬂﬁﬂﬂe{ﬁ@/walking distance inside the terminal - - - -

HY dsH\I' H HRME B H THI/Ease of making connection
22 - - - - : :

with other flights
gl 31 & WIW $I FRAFAT 3R TGE HA BT 9T (BRI 3R
23 - - - RUY[d Ith)/Courtesy and helpfulness of airport staff -
(information and maintenance staff)

24 - - - - Wi-Fi ¥dT &1 Uradl/Wi-Fi service quality
25 - - TIFSfT WA & IuARIAT/Availability of charging stations - -
26 - - - - RS 3R faY™ & fdhe/Entertainment and leisure options
27 JIRH / TIgeic o SUdsUd/Availability of washrooms/toilets - - - -
28 dIREH / TIge di W dICleanliness of washrooms/toilets - - - -
29 WY it YRa&f/Health safety - - - -
30 I dl/Cleanliness - - - -
31 ATeId 3R aIdTaRUI/Ambience - - - -




gl fammgt (3le-S) 2025 & g TaRUIE |aT uraT (QUUE]) SrEHH & WRAHCH $1 TERUIE & AR T - IYT (SIRTPH + ) i)

AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q2 (Apr-Jun) 2025-FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

% ../ S No. TORUIS/AIRPORT

IfET 4.67 3R HUR/Rating 4.67 & above

I 4.63 ¥ 4.66/Rating 4.63 to 4.66

AT 4.58 | 4.62/Rating 4.58 to 4.62

I 4.53 F 4.57/Rating 4.53 to 4.57

T 4.52 Gﬁ?T-ﬂ%/Rating 4.52 and below

3cpP/Excellent qgd 3=S1/Very Good 3f31/Good Std/Fair WRTd/Poor
PTAIBE/CALICUT
1 - - - - "E!Tﬂsc 3@ W qfﬂefﬁ 3HI/Ease of getting to the airport
5 ] ) ] ] <7 IR UgeH & g W12 d1S / AgAsi/Signage to access
the terminal
s 37§ U Uge & foT =i+ URagH &1 e Hed & g
3 - - - - % d3cf)/Value for money of the selected mode of transport
(including parking facilities)
4 ) i ) ) &FCI';T%-%T-T & Pl @fﬂef T 3H/Ease of finding your check-in
area
UH-31 TR Uciel THT (AHH ST H- Aed, afe ang &l
5 - - - - Fﬁ)NVaiting time at check-in, including baggage drop if
applicable
6 ] ] ] ] -3 & H Tt 1 RIFAT 3R Hag B Bl Iaql/Courtesy
and helpfulness of staff in the check-in area
- ] ] ] ] IR&MT THITT T oA P 3I/Ease of going through security
screening
8 - - - - Rl THITTT | Uciiem THA/Waiting time at the security screening
o ) ] ] ] YR&M W9 WP B RIFT 3R Aaq B BT 49dN/Courtesy and
helpfulness of security screening staff
10 ] ] ] ] T / ITRUIC HIA01 OR Vcll& FHd/W aiting time at
border/passport control
1 ] ] ] ] a1/ arrdie =T T 1 Ryl 3R #ag B @l
?a?IIT/Courtesy and helpfulness of border/passport control staff
12 - - - - YERT / IR / d/Restaurants/bars/cafés
13 ] ] ] ] &R / SR / B DT Hed &b 3R 8T (UH1 a9 Value for
money of restaurant/bars/cafés
14 - - - - P/ Shops
15 ] ] ] ] g BT e & IS d 811 (A1 IYd)/Value for money of
shops
16 ] ) ] ] T 3R ST T BT RITAT 3R Haa B Bl
Qa'CIT/Courtesy and helpfulness of shopping and dining staff
17 - - - - T &1 | Udiien &1 ﬁﬁ?ﬂ/Comfort of waiting at the gate areas
18 - - - - T &1 |/ diel &t JUcIdl/Availability of seats at the gate areas
19 - - - - SUAT AT czcg:-\l T 3MI/Ease of finding your way
20 ] ] ] ] IS SFSRI B Judedl (e 3R FHG)/Availability of flight
information (gate and time)
21 - - - - cfifa o 9an @I X/Walking distance inside the terminal
22 - - - - -
BAls 37 & WP B! FRIFAT 3R TGE B BT 94T (BRI 3R
23 - - - - LAY ITth)/Courtesy and helpfulness of airport staff
(information and maintenance staff)
24 - - - - Wi-Fi 9dT &1 TIG/Wi-Fi service quality
25 - - - - IFONT WA Bt JUd&Idl/Availability of charging stations
26 - - - - RS 3R fay™ & fdde/Entertainment and leisure options
27 - - - - JIIRY / Tfaeie &l JUdidl/Availability of washrooms/toilets
28 - - - dIIR=H / Tlaeic ! WBdICleanliness of washrooms/toilets -
29 - - - - Wy Hadt YRe&fT/Health safety
30 - - - - I dl/Cleanliness
31 . - . . AR 3R FITaRUI/Ambience




gl fammgt (3le-S) 2025 & g TaRUIE |aT uraT (QUUE]) SrEHH & WRAHCH $1 TERUIE & AR T - IYT (SIRTPH + ) i)

AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q2 (Apr-Jun) 2025-FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

iy / IfET 4.67 3R HUR/Rating 4.67 & above I 4.63 ¥ 4.66/Rating 4.63 to 4.66 AT 4.58 | 4.62/Rating 4.58 to 4.62 I 4.53 F 4.57/Rating 4.53 to 4.57 T 4.52 3R H=/Rating 4.52 and below
M./ S No. qudlé AIRPORT
3cpP/Excellent qgd 3=S1/Very Good 3f31/Good Std/Fair WRTd/Poor
YAS/CHENNA
1 "E!Tﬂ%c \3@ W EIE\%lerﬁ 3THI/Ease of getting to the airport - - - -
5 <7 IR UgeH & W W18 &S / AgAsi/Signage to access ) ] ] ]
the terminal
BT 37g U Uge & foT s URagH &1 e Hed & g
3 % (aﬂT d3cf)/Value for money of the selected mode of transport - - - -
(including parking facilities)
4 &quf%-sq & Pl ?{Eﬁ T 3fH/Ease of finding your check-in i ) ) )
area
UPH-31 TR Tciel THT (AHH ST HR- Aed, afe arg &l
5 Fﬁ)NVaiting time at check-in, including baggage drop if - - - -
applicable
6 eb-3 & H Tt 1 RIFAT 3R Heg B Bl Iaql/Courtesy ] ] ] ]
and helpfulness of staff in the check-in area
- IR&MT THITT T oA P 3I/Ease of going through security ] ] ] ]
screening
8 gRé&fm THITTT | Uclie THI/Waiting time at the security screening - - - -
o R&M W9 WP B RIFT 3R Aeq B DI 4dN/Courtesy and ] ] ] ]
helpfulness of security screening staff
10 T / ITRUIC HIA01 OR Vcll& ¥Hd/W aiting time at ] ] ] ]
border/passport control
1 a1/ arrdie FiEn T 1 Ryl iR #ag B @l ] ] ] )
QaZIT/Courtesy and helpfulness of border/passport control staff
12 YERT / IR / S/Restaurants/bars/cafés - - - -
13 &R/ §R / W BT Hed &b 3R 8T (UH1 age)Value for ] ] ] ]
money of restaurant/bars/cafés
14 P/ Shops - - - -
15 g &1 Hed & 3% d 811 (A1 IYd)/Value for money of ] ] ] ]
shops
16 T 3R ST T BT RATAT 3R Haa B Bl ) ] ] ]
Qa'CIT/Courtesy and helpfulness of shopping and dining staff
17 T &1 | Udiien &1 ﬁﬁ?ﬂ/Comfort of waiting at the gate areas - - - -
18 T & |/ diei &t JUcIdl/Availability of seats at the gate areas - - - -
19 SUAT AT c}Zc;,:I T 3MI/Ease of finding your way - - - -
20 S THBRT B IuAT (I 3R IHT)/Availability of flight ) ] ] ]
information (gate and time)
21 cfHa & e &1 gal/Walking distance inside the terminal - - - -
HY dsl-l\l‘ Y BRI B H THI/Ease of making connection
22 ) : - - - -
with other flights
Bals 37 & WIH $I FRIFAT 3R TGE B BT 9T (STHBRT 3R
23 LARY[d ITth)/Courtesy and helpfulness of airport staff - - - -
(information and maintenance staff)
24 - - - - Wi-Fi 9dT &1 TIG/Wi-Fi service quality
25 IFONT WA Bt JUd&Idl/Availability of charging stations - - - -
26 RS 3R fay™ & fdde/Entertainment and leisure options - - - -
27 JITREH / TIgaie I IudsUdl/Availability of washrooms/toilets - - - -
28 dIIR=H / Tlaeic ! WBdICleanliness of washrooms/toilets - - - -
29 Wy Hadt YR&T/Health safety - - - -
30 I dl/Cleanliness - - - -
= .
31 HIgl G'ﬁT dIdldRUl/Ambience - - - -




gl fammgt (3le-S) 2025 & g TaRUIE |aT uraT (QUUE]) SrEHH & WRAHCH $1 TERUIE & AR T - IYT (SIRTPH + ) i)

AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q2 (Apr-Jun) 2025-FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

iy / IfET 4.67 3R HUR/Rating 4.67 & above I 4.63 ¥ 4.66/Rating 4.63 to 4.66 AT 4.58 | 4.62/Rating 4.58 to 4.62 I 4.53 F 4.57/Rating 4.53 to 4.57 T 4.52 3R H=/Rating 4.52 and below
M./ S No. qudlé AIRPORT
3cpP/Excellent qgd 3=S1/Very Good 3f31/Good Std/Fair WRTd/Poor
$3R/ INDORE
1 "E!Tﬂ%c \3@ W EIE\%lerﬁ 3THI/Ease of getting to the airport - - - -
5 <7 IR UgeH & W W18 &S / AgAsi/Signage to access ) ] ] ]
the terminal
BT 37g U Uge & foT s URagH &1 e Hed & g
3 % (aﬂT d3cf)/Value for money of the selected mode of transport - - - -
(including parking facilities)
4 &quf%-sq & Pl ?{Eﬁ T 3fH/Ease of finding your check-in i ) ) )
area
UPH-31 TR Tciel THT (AHH ST HR- Aed, afe arg &l
5 Fﬁ)NVaiting time at check-in, including baggage drop if - - - -
applicable
6 eb-3 & H Tt 1 RIFAT 3R Heg B Bl Iaql/Courtesy ] ] ] ]
and helpfulness of staff in the check-in area
- IR&MT THITT T oA P 3I/Ease of going through security ] ] ] ]
screening
8 gRé&fm THITTT | Uclie THI/Waiting time at the security screening - - - -
o R&M W9 WP B RIFT 3R Aeq B DI 4dN/Courtesy and ] ] ] ]
helpfulness of security screening staff
10 T / ITRUIC HIA01 OR Vcll& ¥Hd/W aiting time at ] ] ] ]
border/passport control
1 a1/ arrdie FiEn T 1 Ryl iR #ag B @l ] ] ] )
QaZIT/Courtesy and helpfulness of border/passport control staff
12 YERT / IR / S/Restaurants/bars/cafés - - - -
13 &R/ §R / W BT Hed &b 3R 8T (UH1 age)Value for ] ] ] ]
money of restaurant/bars/cafés
14 P/ Shops - - - -
15 g &1 Hed & 3% d 811 (A1 IYd)/Value for money of ] ] ] ]
shops
16 T 3R ST T BT RATAT 3R Haa B Bl ) ] ] ]
Qa'CIT/Courtesy and helpfulness of shopping and dining staff
17 T &1 | Udiien &1 ﬁﬁ?ﬂ/Comfort of waiting at the gate areas - - - -
18 T & |/ diei &t JUcIdl/Availability of seats at the gate areas - - - -
19 SUAT AT c}Zc;,:I T 3MI/Ease of finding your way - - - -
20 S THBRT B IuAT (I 3R IHT)/Availability of flight ) ] ] ]
information (gate and time)
21 cfHa & e &1 gal/Walking distance inside the terminal - - - -
HY dsl-l\l‘ Y BRI B H THI/Ease of making connection
22 ) : - - - -
with other flights
Bals 37 & WIH $I FRIFAT 3R TGE B BT 9T (STHBRT 3R
23 LARY[d ITth)/Courtesy and helpfulness of airport staff - - - -
(information and maintenance staff)
24 Wi-Fi TdT &1 TUTaxil/Wi-Fi service quality - - - -
25 IFONT WA Bt JUd&Idl/Availability of charging stations - - - -
26 RS 3R fay™ & fdde/Entertainment and leisure options - - - -
27 JITREH / TIgaie I IudsUdl/Availability of washrooms/toilets - - - -
28 dIIR=H / Tlaeic ! WBdICleanliness of washrooms/toilets - - - -
29 Wy Hadt YR&T/Health safety - - - -
30 I dl/Cleanliness - - - -
= .
31 HIgl G'ﬁT dIdldRUl/Ambience - - - -




gl fammgt (3le-S) 2025 & g TaRUIE |aT uraT (QUUE]) SrEHH & WRAHCH $1 TERUIE & AR T - IYT (SIRTPH + ) i)

AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q2 (Apr-Jun) 2025-FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

% ../ S No. TORUIS/AIRPORT

IfET 4.67 3R HUR/Rating 4.67 & above

I 4.63 ¥ 4.66/Rating 4.63 to 4.66

AT 4.58 | 4.62/Rating 4.58 to 4.62

I 4.53 F 4.57/Rating 4.53 to 4.57

T 4.52 Gﬁ?T-ﬂ%/Rating 4.52 and below

3cpP/Excellent qgd 3=S1/Very Good 3f31/Good Std/Fair WRTd/Poor
MAT/GOA
1 "E!Tﬂ%c \3@ W EIE\%lerﬁ 3THI/Ease of getting to the airport - - - -
5 <7 IR UgeH & W W18 &S / AgAsi/Signage to access ) ] ] ]
the terminal
g% 378 U Uga & foT Tai-d URasH &1 e Hed & g
3 - - %’ (aﬂT d3cT)/Value for money of the selected mode of transport - -
(including parking facilities)
4 &quf%-sq & Pl ?{Eﬁ T 3fH/Ease of finding your check-in i ) ) )
area
AP-3 IR Yel JHT (ATHH 14 B+ Afed, afe AL E
5 - - ?ﬁ)/\Naiting time at check-in, including baggage drop if - -
applicable
6 ] ] T3 & H I 1 RIFAT 3R Hg B Bl aTl/Courtesy ] ]
and helpfulness of staff in the check-in area
- IR&MT THITT T oA P 3I/Ease of going through security ] ] ] ]
screening
8 gRé&fm THITTT | Uclie THI/Waiting time at the security screening - - - -
o R&M W9 WP B RIFT 3R Aeq B DI 4dN/Courtesy and ] ] ] ]
helpfulness of security screening staff
10 T / ITRUIC HIA01 OR Vcll& ¥Hd/W aiting time at ] ] ] ]
border/passport control

1 a1/ arrdie FiEn T 1 Ryl iR #ag B @l ] ] ] )

QaZIT/Courtesy and helpfulness of border/passport control staff
12 - - - - YERT / IR / d/Restaurants/bars/cafés
13 ] ] ] ] &R / SR / B DT Hed &b 3R 8T (UH1 a9 Value for

money of restaurant/bars/cafés
14 - - - - P/ Shops
15 ] ] ] ] g BT e & IS d 811 (A1 IYd)/Value for money of
shops
16 ] ) T 3R ST T b AT 3R Haa B Bl ] ]
Qa?ilT/Courtesy and helpfulness of shopping and dining staff
17 T &1 | Udiien &1 ﬁﬁ?ﬂ/Comfort of waiting at the gate areas - - - -
18 T & |/ diei &t JUcIdl/Availability of seats at the gate areas - - - -
19 SUAT AT c}Zc;,:I T 3MI/Ease of finding your way - - - -
20 S THBRT B IuAT (I 3R IHT)/Availability of flight ) ] ] ]
information (gate and time)

21 cfHa & e &1 gal/Walking distance inside the terminal - - - -

HY dsl-l\l‘ Y BRI B H THI/Ease of making connection
22 ) : - - - -

with other flights

Bals 37 & WIH $I FRIFAT 3R TGE B BT 9T (STHBRT 3R

23 LARY[d ITth)/Courtesy and helpfulness of airport staff - - - -
(information and maintenance staff)
24 - - - - Wi-Fi 9dT &1 TIG/Wi-Fi service quality
25 - - - TN R B JUd&Idl/Availability of charging stations -
26 - - - - RS 3R fay™ & fdde/Entertainment and leisure options
27 JITREH / TIgaie I IudsUdl/Availability of washrooms/toilets - - - -
28 dIIR=H / Tlaeic ! WBdICleanliness of washrooms/toilets - - - -
29 - WY Hal YR&T/Health safety - - -
30 I dl/Cleanliness - - - -
= .

31 HIgl G‘ﬁT dIdldRUl/Ambience - - - -




gl fammgt (3le-S) 2025 & g TaRUIE |aT uraT (QUUE]) SrEHH & WRAHCH $1 TERUIE & AR T - IYT (SIRTPH + ) i)

AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q2 (Apr-Jun) 2025-FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

% ../ S No. TORUIS/AIRPORT

IfET 4.67 3R HUR/Rating 4.67 & above

I 4.63 ¥ 4.66/Rating 4.63 to 4.66

AT 4.58 | 4.62/Rating 4.58 to 4.62

I 4.53 F 4.57/Rating 4.53 to 4.57

T 4.52 Gﬁ?T-ﬂ%/Rating 4.52 and below

3cpP/Excellent qgd 3=S1/Very Good 3f31/Good Std/Fair WRTd/Poor
SHIWY/AMRITSAR
1 "E!Tﬂ%c \3@ W EIE\%lerﬁ 3THI/Ease of getting to the airport - - - -
5 <7 IR UgeH & W W18 &S / AgAsi/Signage to access ) ] ] ]
the terminal

BT 37g U Uge & foT s URagH &1 e Hed & g

3 % d3cf)/Value for money of the selected mode of transport - - - -
(including parking facilities)
4 &quf%-sq & Pl ?{Eﬁ T 3fH/Ease of finding your check-in i ) ) )
area
UPH-31 TR Tciel THT (AHH ST HR- Aed, afe arg &l
5 Fﬁ)NVaiting time at check-in, including baggage drop if - - - -
applicable
6 eb-3 & H Tt 1 RIFAT 3R Heg B Bl Iaql/Courtesy ] ] ] ]
and helpfulness of staff in the check-in area
- IR&MT THITT T oA P 3I/Ease of going through security ] ] ] ]
screening
8 gRé&fm THITTT | Uclie THI/Waiting time at the security screening - - - -
9 REM S €W &1 fRiwar 3R AgE HA HT X9dT/Courtesy and ] ] ) ]
helpfulness of security screening staff
10 ] T / ITUIC FOA01 OR l& FHa/Waiting time at ] ] ]
border/passport control

1 a1/ arrdie FiEn T 1 Ryl iR #ag B @l ] ] ] )

QaZIT/Courtesy and helpfulness of border/passport control staff
12 YERT / IR / S/Restaurants/bars/cafés - - - -
13 R/ R / B &1 Jed & AIHd aHT (0T a9 Value for ] ] ] ]

money of restaurant/bars/cafés
14 P/ Shops - - - -
15 ] ] ] ] g BT e & IS d 811 (A1 IYd)/Value for money of
shops
16 T 3R ST T BT RATAT 3R Haa B Bl ) ] ] ]
Qa'CIT/Courtesy and helpfulness of shopping and dining staff
17 T &1 | Udiien &1 ﬁﬁ?ﬂ/Comfort of waiting at the gate areas - - - -
18 T & |/ diei &t JUcIdl/Availability of seats at the gate areas - - - -
19 SUAT AT c}Zc;,:I T 3MI/Ease of finding your way - - - -
20 S THBRT B IuAT (I 3R IHT)/Availability of flight ) ] ] ]
information (gate and time)

21 cfHa & e &1 gal/Walking distance inside the terminal - - - -

HY dsl-l\l‘ Y BRI B H THI/Ease of making connection
22 ) : - - - -

with other flights

Bals 37 & WIH $I FRIFAT 3R TGE B BT 9T (STHBRT 3R

23 LARY[d ITth)/Courtesy and helpfulness of airport staff - - - -
(information and maintenance staff)

24 - - - - Wi-Fi 9dT &1 TIG/Wi-Fi service quality
25 IFONT WA Bt JUd&Idl/Availability of charging stations - - - -
26 - - RS 3R faym & fdweu/Entertainment and leisure options - -
27 JITREH / TIgaie I IudsUdl/Availability of washrooms/toilets - - - -
28 dIIR=H / Tlaeic ! WBdICleanliness of washrooms/toilets - - - -
29 Wy Hadt YR&T/Health safety - - - -
30 I dl/Cleanliness - - - -
31 ATeId 3R aTdTaRuI/Ambience - - - -




gl fammgt (3le-S) 2025 & g TaRUIE |aT uraT (QUUE]) SrEHH & WRAHCH $1 TERUIE & AR T - IYT (SIRTPH + ) i)

AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q2 (Apr-Jun) 2025-FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

% ../ S No. TORUIS/AIRPORT

IfET 4.67 3R HUR/Rating 4.67 & above

I 4.63 ¥ 4.66/Rating 4.63 to 4.66

AT 4.58 | 4.62/Rating 4.58 to 4.62

I 4.53 F 4.57/Rating 4.53 to 4.57

T 4.52 Gﬁ?T-ﬂ%/Rating 4.52 and below

3cpP/Excellent qgd 3=S1/Very Good 3f31/Good Std/Fair WRTd/Poor
RAYR/RAIPUR
1 "E!Tﬂ%c \3@ W Elfilerﬁ 3THI/Ease of getting to the airport - - - -
5 ) fHa R ﬁﬂﬁ% INEESIES S / Hlsquignage to access ] ] ]
the terminal

s 37§ U Uge & foT =i+ URagH &1 e Hed & g

3 - - - - % d3cf)/Value for money of the selected mode of transport

(including parking facilities)
4 &quf%-sq & Pl ?{Eef T 3fH/Ease of finding your check-in i ) ) )
area
UPH-31 TR Tciel THT (AHH ST HR- Aed, afe arg &l
5 Fﬁ)NVaiting time at check-in, including baggage drop if - - - -
applicable
6 ] U3 & H T 1 RIFAT 3R Heg bR Pl Iaql/Courtesy ] ] ]
and helpfulness of staff in the check-in area
- IR&MT THITT T oA P 3I/Ease of going through security ] ] ] ]
screening
8 - - Rkl THITT H Ucdlem TH9/Waiting time at the security screening - -
9 ) i ) ) RE S €W &1 FRrwar 3R AgE HA HT X9qT/Courtesy and
helpfulness of security screening staff

10 - - - - -

11 - - - - -

12 - - - - YERT / IR / SW/Restaurants/bars/cafés

13 ] ] ] ] &R / SR / 5 BT Jed & AIHd aHT (U1 9 Value for

money of restaurant/bars/cafés
14 - - - - gdM/ Shops
15 ] ] ) ] gH! DT Ged & 3% BT (U aa)/Value for money of
shops
16 i ] ] ] SITRT SR STRIT WTth &t RIFdT 3R Hag HA B
QaTIT/Courtesy and helpfulness of shopping and dining staff

17 e &3 O Udile &1 fauT/Comfort of waiting at the gate areas - - - -

18 - T &= # diel &1 JUcitdl/Availability of seats at the gate areas - - -

19 SUAT XTI gq_;:l T 3MHI/Ease of finding your way - - - -

20 ) IS BRI BT Ul (1 3R FHY)/Availability of flight ) ) )

information (gate and time)
21 - Eﬁﬂﬂﬁﬂﬁ%{ﬁqﬂ/walking distance inside the terminal - - -
HY dsl'-l\l' Y BRI B H TMI/Ease of making connection
22 ) : - - - -
with other flights
BAls 37 & WP B! FRIFAT 3R TGE B BT 94T (STHHRT 3R
23 LAY ITth)/Courtesy and helpfulness of airport staff - - - -
(information and maintenance staff)

24 - - - - Wi-Fi Tl &1 TUraxil/Wi-Fi service quality

25 - TN TR B JUcidl/Availability of charging stations - - -

26 - - - - RS 3R {3y & fdhe/Entertainment and leisure options

27 JITREH / TIgaie I IudsUdl/Availability of washrooms/toilets - - - -

28 YA / TIITIC di WS diCleanliness of washrooms/toilets - - - -

29 - WY et YRaf/Health safety - - -

30 d=ddl/Cleanliness - - - -

31 ATeId 3R aIdTaRUI/Ambience - - - -




gl fammgt (3le-S) 2025 & g TaRUIE |aT uraT (QUUE]) SrEHH & WRAHCH $1 TERUIE & AR T - IYT (SIRTPH + ) i)

AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q2 (Apr-Jun) 2025-FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

, IfET 4.67 3R HUR/Rating 4.67 & above I 4.63 ¥ 4.66/Rating 4.63 to 4.66 AT 4.58 | 4.62/Rating 4.58 to 4.62 I 4.53 F 4.57/Rating 4.53 to 4.57 T 4.52 3R H=/Rating 4.52 and below
%4/ TR/
M./ S No. AIRPORT
3cpP/Excellent qgd 3=S1/Very Good 3f31/Good Std/Fair WRTd/Poor
PIABTAI/KOLKATA
1 "E!Tﬂ%c \3@ W EIE\%lerﬁ 3THI/Ease of getting to the airport - - - -
T IR Uge & o g oS / W3-SI/Signage to access
2 - - - -
the terminal

BT 37g U Uge & foT s URagH &1 e Hed & g

3 % (aﬂT d3cf)/Value for money of the selected mode of transport - - - -
(including parking facilities)
4 &quf%-sq & Pl ?{Eﬁ T 3fH/Ease of finding your check-in i ) ) )
area
UPH-31 TR Tciel THT (AHH ST HR- Aed, afe arg &l
5 Fﬁ)NVaiting time at check-in, including baggage drop if - - - -
applicable
6 eb-3 & H Tt 1 RIFAT 3R Heg B Bl Iaql/Courtesy ] ] ] ]
and helpfulness of staff in the check-in area
- IR&MT THITT T oA P 3I/Ease of going through security ] ] ] ]
screening
8 gRé&fm THITTT | Uclie THI/Waiting time at the security screening - - - -
o R&M W9 WP B RIFT 3R Aeq B DI 4dN/Courtesy and ] ] ] ]
helpfulness of security screening staff
10 T / ITRUIC HIA01 OR Vcll& ¥Hd/W aiting time at ] ] ] ]
border/passport control

1 a1/ arrdie FiEn T 1 Ryl iR #ag B @l ] ] ] )

QaZIT/Courtesy and helpfulness of border/passport control staff
12 YERT / IR / S/Restaurants/bars/cafés - - - -
13 &R/ §R / W BT Hed &b 3R 8T (UH1 age)Value for ] ] ] ]

money of restaurant/bars/cafés
14 P/ Shops - - - -
15 g &1 Hed & 3% d 811 (A1 IYd)/Value for money of ] ] ] ]
shops
16 T 3R ST T BT RATAT 3R Haa B Bl ) ] ] ]
Qa'CIT/Courtesy and helpfulness of shopping and dining staff
17 T &1 | Udiien &1 ﬁﬁ?ﬂ/Comfort of waiting at the gate areas - - - -
18 T & |/ diei &t JUcIdl/Availability of seats at the gate areas - - - -
19 SUAT AT c}Zc;,:I T 3MI/Ease of finding your way - - - -
20 S THBRT B IuAT (I 3R IHT)/Availability of flight ) ] ] ]
information (gate and time)
21 cfHa & e &1 gal/Walking distance inside the terminal - - - -
A dsH\l' H HAGRM B H 3AH/Ease of making connection
22 - ) : - - -
with other flights

Bals 37 & WIH $I FRIFAT 3R TGE B BT 9T (STHBRT 3R

23 LARY[d ITth)/Courtesy and helpfulness of airport staff - - - -
(information and maintenance staff)
24 Wi-Fi TdT &1 TUTaxil/Wi-Fi service quality - - - -
25 IFONT WA Bt JUd&Idl/Availability of charging stations - - - -
26 - RS 3R fasm™ & fawed/Entertainment and leisure options - - -
27 JITREH / TIgaie I IudsUdl/Availability of washrooms/toilets - - - -
28 dIIR=H / Tlaeic ! WBdICleanliness of washrooms/toilets - - - -
29 Wy Hadt YR&T/Health safety - - - -
30 I dl/Cleanliness - - - -
= .

31 HIgl G'ﬁT dIdldRUl/Ambience - - - -




gl fammgt (3le-S) 2025 & g TaRUIE |aT uraT (QUUE]) SrEHH & WRAHCH $1 TERUIE & AR T - IYT (SIRTPH + ) i)

AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q2 (Apr-Jun) 2025-FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

% ../ S No. TORUIS/AIRPORT

IfET 4.67 3R HUR/Rating 4.67 & above

I 4.63 ¥ 4.66/Rating 4.63 to 4.66

AT 4.58 | 4.62/Rating 4.58 to 4.62

I 4.53 F 4.57/Rating 4.53 to 4.57

T 4.52 Gﬁ?T-ﬂ%/Rating 4.52 and below

3cpP/Excellent qgd 3=S1/Very Good 3f31/Good Std/Fair WRTd/Poor
UCHI/PATNA
1 - - Eﬁﬂ'sc 3@ qqqg‘"aefﬁ' 3IHI/Ease of getting to the airport - -
5 ) i fHa Wﬁﬁ%ﬁﬂ SIER d\lsr/{-llsqxﬂ/Signage to access ] ]
the terminal
BT 378 U Uge & foT Tai-d URasH &1 e Hed & g
3 - - - % (aﬂT d3[cT)/Value for money of the selected mode of transport -
(including parking facilities)
4 ) 3111%[%@-37-[ & Bl QJE%T T 3fM/Ease of finding your check-in ) ) )
area
APH-31 TR Uci& THI (HEH ST HR- Aled, afe arg &l
5 - - - ?ﬁ)/\Naiting time at check-in, including baggage drop if -
applicable
6 ] ] ] ] -3 & H Tt 1 RIFAT 3R Hag B Bl Iaql/Courtesy
and helpfulness of staff in the check-in area
; ] ] ] IRET THITT T T[oRA P FI/Ease of going through security ]
screening
8 - - Rkl THITT H Ucdlem TH9/Waiting time at the security screening - -
9 ) i ) IR S €I & R 3R HEE &R P I9d1/Courtesy and ]
helpfulness of security screening staff
10 - - - - -
11 - - - - -
12 - - - YR} / IR / d/Restaurants/bars/cafés -
13 ] ] ] &R/ TR / % &1 Jed & HIHd aHT (0T a9)Value for ]
money of restaurant/bars/cafés
14 - - - P/ Shops -
I ) ] ] P! BT e P 3% 81 (UH1 aYeT)/Value for money of ]
shops
16 ) ] I 3R ST W b AT 3R Haq B BT ) ]
Qa?IIT/Courtesy and helpfulness of shopping and dining staff
17 - - - - T &1 | Udiien &1 Eﬁ?ﬂ/Comfort of waiting at the gate areas
18 - - - T &= | diel &t JUcI®idl/Availability of seats at the gate areas -
19 - - SHUAT ] {q;% o 3MI/Ease of finding your way - -
20 ) ) ) IS BRI BT SuT (1 3R GHI)/Availability of flight )
information (gate and time)
21 - - - fHa # Ieq oI Q"\P[/Walking distance inside the terminal -
22 - - - - -
TS 31 & WIW DI FRIFAT 3R TGE B BT 94T (FTHHRT 3R
23 - - VAW Ih)/Courtesy and helpfulness of airport staff - -
(information and maintenance staff)
24 - - - - Wi-Fi Tl &1 TUraxil/Wi-Fi service quality
25 - - - o TR B JUcisdl/Availability of charging stations -
26 - - - - RS 3R {3y & fdhe/Entertainment and leisure options
27 - - JITREH / TIgaie I IudsUdl/Availability of washrooms/toilets - -
28 YA / TIITIC di WS diCleanliness of washrooms/toilets - - - -
29 - WY et YRaf/Health safety - - -
30 - g3 dl/Cleanliness - - -
31 - OTeId 3R aIdTaRuI/Ambience - - -




gl fammgt (3le-S) 2025 & g TaRUIE |aT uraT (QUUE]) SrEHH & WRAHCH $1 TERUIE & AR T - IYT (SIRTPH + ) i)

AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q2 (Apr-Jun) 2025-FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

% ../ S No. TORUIS/AIRPORT

IfET 4.67 3R HUR/Rating 4.67 & above

I 4.63 ¥ 4.66/Rating 4.63 to 4.66

AT 4.58 | 4.62/Rating 4.58 to 4.62

I 4.53 F 4.57/Rating 4.53 to 4.57

T 4.52 Gﬁ?T-ﬂ%/Rating 4.52 and below

3cpP/Excellent qgd 3=S1/Very Good 3f31/Good Std/Fair WRTd/Poor
YUl/PUNE
1 "E!Tﬂ%c \3@ W EIE\%lerﬁ 3THI/Ease of getting to the airport - - - -
5 <7 IR UgeH & W W18 &S / AgAsi/Signage to access ) ] ] ]
the terminal

s 37§ U Uge & foT =i+ URagH &1 e Hed & g

3 - - - - % d3cf)/Value for money of the selected mode of transport
(including parking facilities)
4 &quf%-sq & Pl ?{Eﬁ T 3fH/Ease of finding your check-in i ) ) )
area
UH-31 TR Uciel THT (AHH ST H- Aed, afe ang &l
5 - - - - Fﬁ)NVaiting time at check-in, including baggage drop if
applicable
6 eb-3 & H Tt 1 RIFAT 3R Heg B Bl Iaql/Courtesy ] ] ] ]
and helpfulness of staff in the check-in area
- IR&MT THITT T oA P 3I/Ease of going through security ] ] ] ]
screening
8 gRé&fm THITTT | Uclie THI/Waiting time at the security screening - - - -
o R&M W9 WP B RIFT 3R Aeq B DI 4dN/Courtesy and ] ] ] ]
helpfulness of security screening staff
10 T / ITRUIC HIA01 OR Vcll& ¥Hd/W aiting time at ] ] ] ]
border/passport control
1 a1/ arrdie FiEn T 1 Ryl iR #ag B @l ] ] ] )
QaZIT/Courtesy and helpfulness of border/passport control staff
12 - YERT / IR / SHW/Restaurants/bars/cafés - - -
13 ] ] ] ] &R / SR / B DT Hed &b 3R 8T (UH1 a9 Value for
money of restaurant/bars/cafés
14 P/ Shops - - - -
15 ] ] ] ] g BT e & IS d 811 (A1 IYd)/Value for money of
shops
16 T 3R ST T BT RATAT 3R Haa B Bl ) ] ] ]
Qa'CIT/Courtesy and helpfulness of shopping and dining staff
17 T &1 | Udiien &1 ﬁﬁ?ﬂ/Comfort of waiting at the gate areas - - - -
18 T & |/ diei &t JUcIdl/Availability of seats at the gate areas - - - -
19 SUAT AT c}Zc;,:I T 3MI/Ease of finding your way - - - -
20 S THBRT B IuAT (I 3R IHT)/Availability of flight ) ] ] ]
information (gate and time)
21 cfHa & e &1 gal/Walking distance inside the terminal - - - -
22 - - - - -
Bals 37 & WIH $I FRIFAT 3R TGE B BT 9T (STHBRT 3R
23 LARY[d ITth)/Courtesy and helpfulness of airport staff - - - -
(information and maintenance staff)
24 - - - - Wi-Fi 9dT &1 TIG/Wi-Fi service quality
25 - - - - IFONT WA Bt JUd&Idl/Availability of charging stations
26 - - - - RS 3R fay™ & fdde/Entertainment and leisure options
27 JITREH / TIgaie I IudsUdl/Availability of washrooms/toilets - - - -
28 dIIR=H / Tlaeic ! WBdICleanliness of washrooms/toilets - - - -
29 Wy Hadt YR&T/Health safety - - - -
30 I dl/Cleanliness - - - -
= .

31 HIgl G‘ﬁT dIdldRUl/Ambience - - - -




gl fammgt (3le-S) 2025 & g TaRUIE |aT uraT (QUUE]) SrEHH & WRAHCH $1 TERUIE & AR T - IYT (SIRTPH + ) i)

AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q2 (Apr-Jun) 2025-FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

% ../ S No. TORUIS/AIRPORT

IfET 4.67 3R HUR/Rating 4.67 & above

I 4.63 ¥ 4.66/Rating 4.63 to 4.66

AT 4.58 | 4.62/Rating 4.58 to 4.62

I 4.53 F 4.57/Rating 4.53 to 4.57

T 4.52 Gﬁ?T-ﬂ%/Rating 4.52 and below

JPpP/Excellent

qgd 3=S1/Very Good

H31/Good

3IP/Fair

WRTd/Poor

MTR/SRI NAGAR

1 - - - - "E!Tﬂsc 3@ W qg"ae[ﬁ 3HI/Ease of getting to the airport
5 ] ) ] ] <7 IR UgeH & g W12 d1S / AgAsi/Signage to access
the terminal
s 37§ U Uge & foT =i+ URagH &1 e Hed & g
3 - - - - % d3cf)/Value for money of the selected mode of transport
(including parking facilities)
4 ) i ) ) &FCI';T%-%T-T & Pl @:Eef T 3H/Ease of finding your check-in
area
UH-31 TR Uciel THT (AHH ST H- Aed, afe ang &l
5 - - - - Fﬁ)NVaiting time at check-in, including baggage drop if
applicable
6 ] ] ] ] -3 & H Tt 1 RIFAT 3R Hag B Bl Iaql/Courtesy
and helpfulness of staff in the check-in area
- ] ] ] ] IR&MT THITT T oA P 3I/Ease of going through security
screening
8 - - - - Rl THITTT | Uciiem THA/Waiting time at the security screening
o ) ] ] ] YR&M W9 WP B RIFT 3R Aaq B BT 49dN/Courtesy and
helpfulness of security screening staff
10 - - - - -
11 - - - - -
12 - - - - YERT / IR / SW/Restaurants/bars/cafés
13 ] ] ] ] &R / SR / 5 BT Jed & AIHd aHT (U1 9 Value for
money of restaurant/bars/cafés
14 - - - - gdM/ Shops
15 ] ] ) ] gH! DT Ged & 3% BT (U aa)/Value for money of
shops
16 i ] ] ] SITRT SR STRIT WTth &t RIFdT 3R Hag HA B
QaTIT/Courtesy and helpfulness of shopping and dining staff
17 - - - - T &1 | Udiien &1 Eﬁ?ﬂ/Comfort of waiting at the gate areas
18 - - T &1 # die &1 JUcidl/Availability of seats at the gate areas - -
19 - - - - SUAT I 5@31 T 3MHI/Ease of finding your way
20 ) ) ) ) IS BRI BT FueTl (1 3R GHI)/Availability of flight
information (gate and time)
21 - - - - cfifa ﬁﬂﬂﬁﬁfgﬁ/walking distance inside the terminal
HY dsl'-l\l' Y BRI B H TMI/Ease of making connection
22 - - - - ) :
with other flights
TAls 37 & WP B! FRIFAT 3R TGE B BT 9T (BRI 3R
23 - - - - LRAY[] ITth)/Courtesy and helpfulness of airport staff
(information and maintenance staff)
24 - - - - Wi-Fi Tl &1 TUraxil/Wi-Fi service quality
25 - - - - T TR B JUcIsdl/Availability of charging stations
26 - - - - RS 3R {3y & fdhe/Entertainment and leisure options
27 JITREH / TIgaie I IudsUdl/Availability of washrooms/toilets - - - -
28 YA / TIITIC di WS diCleanliness of washrooms/toilets - - - -
29 - - - - WY Yoel YR&MT/Health safety
30 d=ddl/Cleanliness - - - -
31 . - . . HIBIA 3R JIaIaRUI/Ambience




gl fammgt (3le-S) 2025 & g TaRUIE |aT uraT (QUUE]) SrEHH & WRAHCH $1 TERUIE & AR T - IYT (SIRTPH + ) i)

AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q2 (Apr-Jun) 2025-FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

% ../ S No. TORUIS/AIRPORT

IfET 4.67 3R HUR/Rating 4.67 & above

I 4.63 ¥ 4.66/Rating 4.63 to 4.66

AT 4.58 | 4.62/Rating 4.58 to 4.62

I 4.53 F 4.57/Rating 4.53 to 4.57

T 4.52 Gﬁ?T-ﬂ%/Rating 4.52 and below

3cpP/Excellent qgd 3=S1/Very Good 3f31/Good Std/Fair WRTd/Poor
BATRICHY
1 - - - s?:né &@ W qﬁﬂefff 3IHI/Ease of getting to the airport -
5 ] ] ] T IR UgaH & g W18 &S / AgAsi/Signage to access ]
the terminal
g% 378 U Uga & foT Tai-d URasH &1 e Hed & g
3 - - %’ (aﬂT d3cT)/Value for money of the selected mode of transport - -
(including parking facilities)
4 ) i G{lﬁ%-%:[ RERCH f.';@ef H 3HI/Ease of finding your check-in ) )
area
AP-3 IR Yel JHT (ATHH 14 B+ Afed, afe AL E
5 - - ?ﬁ)/\Naiting time at check-in, including baggage drop if - -
applicable
6 ] U3 & H T 1 RIFAT 3R Heg bR Pl Iaql/Courtesy ] ] ]
and helpfulness of staff in the check-in area
. ] IR&T DI T oA P 3I/Ease of going through security ] ] ]
screening
8 - gRé&fm THITT | Udlam THa/Waiting time at the security screening - - -
9 ) R S €I & fRrwar 3R Heg B HI I9dqT/Courtesy and ] ) ]
helpfulness of security screening staff
10 ] ] ] ] T / ITRUIC HIA01 OR Vcll& FHd/W aiting time at
border/passport control
1 ] ] 1/ orydie FET T ®1 Ryl 3R Hag bR @l ) )
ﬁ'CIT/Courtesy and helpfulness of border/passport control staff
12 - - - - YERT / IR / d/Restaurants/bars/cafés
13 ] ] ] ] &R / SR / B DT Hed &b 3R 8T (UH1 a9 Value for
money of restaurant/bars/cafés
14 - - - - P/ Shops
15 ] ] ] ] g BT e & IS d 811 (A1 IYd)/Value for money of
shops
16 T 3R ST T BT RATAT 3R Haa B Bl ) ] ] ]
Qa'CIT/Courtesy and helpfulness of shopping and dining staff
17 T &1 | Udiien &1 ﬁﬁ?ﬂ/Comfort of waiting at the gate areas - - - -
18 T & |/ diei &t JUcIdl/Availability of seats at the gate areas - - - -
19 - - - - SUAT AT czcg:-\l T 3MI/Ease of finding your way
20 S THBRT B IuAT (I 3R IHT)/Availability of flight ) ] ] ]
information (gate and time)
21 cfHa & e &1 gal/Walking distance inside the terminal - - - -
22 - - - - -
Bals 37 & WIH $I FRIFAT 3R TGE B BT 9T (STHBRT 3R
23 LARY[d ITth)/Courtesy and helpfulness of airport staff - - - -
(information and maintenance staff)
24 Wi-Fi TdT &1 TUTaxil/Wi-Fi service quality - - - -
25 - IFSNT WA Bt JUdIdl/Availability of charging stations - - -
26 - - - - RS 3R fay™ & fdde/Entertainment and leisure options
27 JITREH / TIgaie I IudsUdl/Availability of washrooms/toilets - - - -
28 dIIR=H / Tlaeic ! WBdICleanliness of washrooms/toilets - - - -
29 Wy Hadt YR&T/Health safety - - - -
30 I dl/Cleanliness - - - -
= .
31 HIgl G‘ﬁT dIdldRUl/Ambience - - - -




gl fammgt (3le-S) 2025 & g TaRUIE |aT uraT (QUUE]) SrEHH & WRAHCH $1 TERUIE & AR T - IYT (SIRTPH + ) i)

AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q2 (Apr-Jun) 2025-FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

iy / IfET 4.67 3R HUR/Rating 4.67 & above I 4.63 ¥ 4.66/Rating 4.63 to 4.66 AT 4.58 | 4.62/Rating 4.58 to 4.62 I 4.53 F 4.57/Rating 4.53 to 4.57 T 4.52 3R H=/Rating 4.52 and below
M./ S No. qudlé AIRPORT
3cpP/Excellent qgd 3=S1/Very Good 3f31/Good Std/Fair WRTd/Poor
IRTUTA/ VARANASI
1 "E!Tﬂ%c \3@ W EIE\%lerﬁ 3THI/Ease of getting to the airport - - - -
T IR Uge & o g oS / W3-SI/Signage to access
2 - - - -
the terminal

BT 37g U Uge & foT s URagH &1 e Hed & g

3 % (aﬂT d3cf)/Value for money of the selected mode of transport - - - -
(including parking facilities)
4 &quf%-sq & Pl ?{Eﬁ T 3fH/Ease of finding your check-in i ) ) )
area
UPH-31 TR Tciel THT (AHH ST HR- Aed, afe arg &l
5 Fﬁ)NVaiting time at check-in, including baggage drop if - - - -
applicable
6 eb-3 & H Tt 1 RIFAT 3R Heg B Bl Iaql/Courtesy ] ] ] ]
and helpfulness of staff in the check-in area
- IR&MT THITT T oA P 3I/Ease of going through security ] ] ] ]
screening
8 gRé&fm THITTT | Uclie THI/Waiting time at the security screening - - - -
o R&M W9 WP B RIFT 3R Aeq B DI 4dN/Courtesy and ] ] ] ]
helpfulness of security screening staff
10 ] T / ITUIC FOA01 OR l& FHa/Waiting time at ] ] ]
border/passport control

1 a1/ arrdie FiEn T 1 Ryl iR #ag B @l ] ] ] )

QaZIT/Courtesy and helpfulness of border/passport control staff
12 YERT / IR / S/Restaurants/bars/cafés - - - -
13 &R/ §R / W BT Hed &b 3R 8T (UH1 age)Value for ] ] ] ]

money of restaurant/bars/cafés
14 - P/ Shops - - -
15 ] g &1 Jed & 3 d 811 (O IYd)/Value for money of ] ) ]
shops
16 T 3R ST T BT RATAT 3R Haa B Bl ) ] ] ]
Qa'CIT/Courtesy and helpfulness of shopping and dining staff
17 T &1 | Udiien &1 ﬁﬁ?ﬂ/Comfort of waiting at the gate areas - - - -
18 T & |/ diei &t JUcIdl/Availability of seats at the gate areas - - - -
19 SUAT AT c}Zc;,:I T 3MI/Ease of finding your way - - - -
20 S THBRT B IuAT (I 3R IHT)/Availability of flight ) ] ] ]
information (gate and time)
21 - efifa o 9 &1 @/Walking distance inside the terminal - - ;
A dsH\l' H HAGRM B H 3AH/Ease of making connection
22 - ) : - - -
with other flights

Bals 37 & WIH $I FRIFAT 3R TGE B BT 9T (STHBRT 3R

23 LARY[d ITth)/Courtesy and helpfulness of airport staff - - - -
(information and maintenance staff)
24 - Wi-Fi 94T &1 TUIG/Wi-Fi service quality - - -
25 IFONT WA Bt JUd&Idl/Availability of charging stations - - - -
26 - - RS 3R faym & fdweu/Entertainment and leisure options - -
27 JITREH / TIgaie I IudsUdl/Availability of washrooms/toilets - - - -
28 dIIR=H / Tlaeic ! WBdICleanliness of washrooms/toilets - - - -
29 Wy Hadt YR&T/Health safety - - - -
30 I dl/Cleanliness - - - -
= .

31 HIgl G'ﬁT dIdldRUl/Ambience - - - -




gl fammgt (3le-S) 2025 & g TaRUIE |aT uraT (QUUE]) SrEHH & WRAHCH $1 TERUIE & AR T - IYT (SIRTPH + ) i)

AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q2 (Apr-Jun) 2025-FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

iy / IfET 4.67 3R HUR/Rating 4.67 & above I 4.63 ¥ 4.66/Rating 4.63 to 4.66 AT 4.58 | 4.62/Rating 4.58 to 4.62 I 4.53 F 4.57/Rating 4.53 to 4.57 T 4.52 3R H=/Rating 4.52 and below
M./ S No. qudlé AIRPORT
3cpP/Excellent qgd 3=S1/Very Good 3f31/Good Std/Fair WRTd/Poor
PGSR / COIMBATORE
1 "E!Tﬂ%c \3@ W EIE\%lerﬁ 3THI/Ease of getting to the airport - - - -
5 <7 IR UgeH & W W18 &S / AgAsi/Signage to access ) ] ] ]
the terminal
BT 37g U Uge & foT s URagH &1 e Hed & g
3 % (aﬂT d3cf)/Value for money of the selected mode of transport - - - -
(including parking facilities)
4 &quf%-sq & Pl ?{Eﬁ T 3fH/Ease of finding your check-in i ) ) )
area
UPH-31 TR Tciel THT (AHH ST HR- Aed, afe arg &l
5 Fﬁ)NVaiting time at check-in, including baggage drop if - - - -
applicable
6 eb-3 & H Tt 1 RIFAT 3R Heg B Bl Iaql/Courtesy ] ] ] ]
and helpfulness of staff in the check-in area
- IR&MT THITT T oA P 3I/Ease of going through security ] ] ] ]
screening
8 gRé&fm THITTT | Uclie THI/Waiting time at the security screening - - - -
o R&M W9 WP B RIFT 3R Aeq B DI 4dN/Courtesy and ] ] ] ]
helpfulness of security screening staff
10 T / ITRUIC HIA01 OR Vcll& ¥Hd/W aiting time at ] ] ] ]
border/passport control
1 a1/ arrdie FiEn T 1 Ryl iR #ag B @l ] ] ] )
QaZIT/Courtesy and helpfulness of border/passport control staff
12 YERT / IR / S/Restaurants/bars/cafés - - - -
13 ] &R / SR / W DT Hed &b 3R 8T (UH1 age)Value for ] ] ]
money of restaurant/bars/cafés
14 P/ Shops - - - -
15 g &1 Hed & 3% d 811 (A1 IYd)/Value for money of ] ] ] ]
shops
16 T 3R ST T BT RATAT 3R Haa B Bl ) ] ] ]
Qa'CIT/Courtesy and helpfulness of shopping and dining staff
17 T &1 | Udiien &1 ﬁﬁ?ﬂ/Comfort of waiting at the gate areas - - - -
18 T & |/ diei &t JUcIdl/Availability of seats at the gate areas - - - -
19 SUAT AT c}Zc;,:I T 3MI/Ease of finding your way - - - -
20 S THBRT B IuAT (I 3R IHT)/Availability of flight ) ] ] ]
information (gate and time)
21 cfHa & e &1 gal/Walking distance inside the terminal - - - -
HY dsl-l\l‘ Y BRI B H THI/Ease of making connection
22 ) : - - - -
with other flights
TATS 3 & WIW & FAFAT 3R Hag B B 94T (TSR 3R
23 LARY[d ITth)/Courtesy and helpfulness of airport staff - - - -
(information and maintenance staff)
24 - - - - Wi-Fi 9dT &1 TIG/Wi-Fi service quality
25 IFONT WA Bt JUd&Idl/Availability of charging stations - - - -
26 RS 3R fay™ & fdde/Entertainment and leisure options - - - -
27 JITREH / TIgaie I IudsUdl/Availability of washrooms/toilets - - - -
28 dIIR=H / Tlaeic ! WBdICleanliness of washrooms/toilets - - - -
29 Wy Hadt YR&T/Health safety - - - -
30 I dl/Cleanliness - - - -
EY .
31 HIgl G'ﬁT dIdldRUl/Ambience - - - -




gl fammgt (3le-S) 2025 & g TaRUIE |aT uraT (QUUE]) SrEHH & WRAHCH $1 TERUIE & AR T - IYT (SIRTPH + ) i)

AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q2 (Apr-Jun) 2025-FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

% ../ S No. TORUIS/AIRPORT

IfET 4.67 3R HUR/Rating 4.67 & above

I 4.63 ¥ 4.66/Rating 4.63 to 4.66

AT 4.58 | 4.62/Rating 4.58 to 4.62

I 4.53 F 4.57/Rating 4.53 to 4.57

T 4.52 Gﬁ?T-ﬂ%/Rating 4.52 and below

3cpP/Excellent qgd 3=S1/Very Good 3f31/Good Std/Fair WRTd/Poor
S8RIgH / DEHRADUN
1 - - - s?:né &@ W qﬁﬂefff 3IHI/Ease of getting to the airport -
5 ] ) ] ] <7 IR UgeH & g W12 d1S / AgAsi/Signage to access
the terminal

BT 37g U Uge & foT s URagH &1 e Hed & g

3 % d3cf)/Value for money of the selected mode of transport - - - -
(including parking facilities)
4 ) i ) Gﬂﬁ%-%? & Pl g{aﬁ T 3fTH/Ease of finding your check-in )
area
UPH-31 TR Tciel THT (AHH ST HR- Aed, afe arg &l
5 Fﬁ)NVaiting time at check-in, including baggage drop if - - - -
applicable
6 eb-3 & H Tt 1 RIFAT 3R Heg B Bl Iaql/Courtesy ] ] ] ]
and helpfulness of staff in the check-in area
. ] ] REMT THITT T ToRA BT SEMI/Ease of going through security ] ]
screening
8 - - - gRE&m 1T H Trcitem HHJ/W aiting time at the security screening -
o R&M W9 WP B RIFT 3R Aeq B DI 4dN/Courtesy and ] ] ] ]
helpfulness of security screening staff
10 ] T / ITUIC FOA01 OR l& FHa/Waiting time at ] ] ]
border/passport control

1 a1/ arrdie FiEn T 1 Ryl iR #ag B @l ] ] ] )

QaZIT/Courtesy and helpfulness of border/passport control staff
12 - - - - YERT / IR / d/Restaurants/bars/cafés
13 ] ] ] ] &R / SR / B DT Hed &b 3R 8T (UH1 a9 Value for

money of restaurant/bars/cafés
14 - - - gPM/ Shops -
15 ] ] ] ] g BT e & IS d 811 (A1 IYd)/Value for money of
shops
16 T 3R ST T BT RATAT 3R Haa B Bl ) ] ] ]
Qa'CIT/Courtesy and helpfulness of shopping and dining staff
17 T &1 | Udiien &1 ﬁﬁ?ﬂ/Comfort of waiting at the gate areas - - - -
18 T & |/ diei &t JUcIdl/Availability of seats at the gate areas - - - -
19 - - - SHUAT IR] g;‘:cﬁ T 3T/Ease of finding your way -
20 S THBRT B IuAT (I 3R IHT)/Availability of flight ) ] ] ]
information (gate and time)
21 - efifa o 9 &1 @/Walking distance inside the terminal - - ;
HY dslfl\l‘ Y BRI B3 H THI/Ease of making connection
22 - - - - ) :
with other flights

Bals 37 & WIH $I FRIFAT 3R TGE B BT 9T (STHBRT 3R

23 LARY[d ITth)/Courtesy and helpfulness of airport staff - - - -
(information and maintenance staff)
24 - - - - Wi-Fi 9dT &1 TIG/Wi-Fi service quality
25 - - - - IFONT WA Bt JUd&Idl/Availability of charging stations
26 - - - - RS 3R fay™ & fdde/Entertainment and leisure options
27 JITREH / TIgaie I IudsUdl/Availability of washrooms/toilets - - - -
28 dIIR=H / Tlaeic ! WBdICleanliness of washrooms/toilets - - - -
29 - - - - Wy Hadt YRe&fT/Health safety
30 I dl/Cleanliness - - - -
= .

31 HIgl G‘ﬁT dIdldRUl/Ambience - - - -




gl fammgt (3le-S) 2025 & g TaRUIE |aT uraT (QUUE]) SrEHH & WRAHCH $1 TERUIE & AR T - IYT (SIRTPH + ) i)

AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR Q2 (Apr-Jun) 2025-FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

% ../ S No. TORUIS/AIRPORT

IfET 4.67 3R HUR/Rating 4.67 & above

I 4.63 ¥ 4.66/Rating 4.63 to 4.66

AT 4.58 | 4.62/Rating 4.58 to 4.62

I 4.53 F 4.57/Rating 4.53 to 4.57

T 4.52 Gﬁ?T-ﬂ%/Rating 4.52 and below

3cpP/Excellent qgd 3=S1/Very Good 3f31/Good Std/Fair WRTd/Poor
UId-sa49% / PORT-BLAIR
1 - E:'Tﬂ'sc 3@ Wqﬁﬂe{ﬁ 3MHI/Ease of getting to the airport - - -
fHTd IR Uge & o 91gq S / W3-Si/Signage to access
2 - - - -
the terminal
s 37§ U Uge & foT =i+ URagH &1 e Hed & g
3 - - - - % d3cf)/Value for money of the selected mode of transport
(including parking facilities)
4 ) i ) ) &FCI';T%-%T-T & Pl @fﬂef T 3H/Ease of finding your check-in
area
UH-31 TR Uciel THT (AHH ST H- Aed, afe ang &l
5 - - - - Fﬁ)NVaiting time at check-in, including baggage drop if
applicable
6 ] ] ] ] -3 & H Tt 1 RIFAT 3R Hag B Bl Iaql/Courtesy
and helpfulness of staff in the check-in area
- ] ] ] ] IR&MT THITT T oA P 3I/Ease of going through security
screening
8 - - - - Rl THITTT | Uciiem THA/Waiting time at the security screening
9 ) i ) ) RE S €W &1 FRrwar 3R AgE HA HT X9qT/Courtesy and
helpfulness of security screening staff
10 ] ] ] ] T / ITRUIC HIA01 OR Vcll& FHd/W aiting time at
border/passport control
1 ] ] ] ] a1/ arrdie =T T 1 Ryl 3R #ag B @l
?a?IIT/Courtesy and helpfulness of border/passport control staff
12 - - - - YERT / IR / d/Restaurants/bars/cafés
13 ] ] ] ] &R / SR / B DT Hed &b 3R 8T (UH1 a9 Value for
money of restaurant/bars/cafés
14 - - - - P/ Shops
15 ] ] ] ] g BT e & IS d 811 (A1 IYd)/Value for money of
shops
16 ] ) ] ] T 3R ST T BT RITAT 3R Haa B Bl
Qa'CIT/Courtesy and helpfulness of shopping and dining staff
17 - - - - T &1 | Udiien &1 ﬁﬁ?ﬂ/Comfort of waiting at the gate areas
18 - - - - T &1 |/ diel &t JUcIdl/Availability of seats at the gate areas
19 - - - - SUAT AT czcg:-\l T 3MI/Ease of finding your way
20 ] ] ] ] IS SFSRI B Judedl (e 3R FHG)/Availability of flight
information (gate and time)
21 - - - - cfifa o 9an @I X/Walking distance inside the terminal
HY dslfl\l‘ Y BRI B3 H THI/Ease of making connection
22 - - - - ) :
with other flights
BAls 37 & WP B! FRIFAT 3R TGE B BT 94T (BRI 3R
23 - - - - LAY ITth)/Courtesy and helpfulness of airport staff
(information and maintenance staff)
24 - - - - Wi-Fi 9dT &1 TIG/Wi-Fi service quality
25 - - - - IFONT WA Bt JUd&Idl/Availability of charging stations
26 - - - - RS 3R fay™ & fdde/Entertainment and leisure options
27 - - - - JIIRY / Tfaeie &l JUdidl/Availability of washrooms/toilets
28 - - - dIIR=H / Tlaeic ! WBdICleanliness of washrooms/toilets -
29 - - - - Wy Hadt YRe&fT/Health safety
30 - - - Y= dl/Cleanliness -
31 . - . . AR 3R FITaRUI/Ambience




