ANNEXURE-I

TR Jar PTIFH F 2025 T 2024 F URUTH B} g1 (U ST TAM WR)- Y (SRR + W) 2P/
RESULT OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR 2025 OVER 2024 (ON FIVE POINT SCALE)- COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC
Yai4R/BHUBANESWAR HTAIPHS/CALICUT IAS/CHENNAI %2R/ INDORE
../
S No. WRrHteR/Parameter a9 2025 ¥ T af 2025 & a¢ T 2025 9 T af 2025 & a¢
2025 2024 |2024 HXfETHT | 2025 2024|2024 WXETHT| 2025 2024|2024 HXfETHT| 2025 2024|2024 HI¥fRETHT
3R 3} 3R 3fX
CRELE CRELE Difference of gﬂ:;ﬂ- gﬂ;—lzg- Difference of CRELE Sas- Difference of gﬂ;—lzg- gﬂ;—lzg- Difference of
E’\‘Tﬁ?) é‘\‘lﬁ'\') rating 2025 ) ) rating 2025 E’\‘Tﬁ'{) éﬁ'\‘lﬁ'\') rating 2025 ) ) rating 2025
(Jan-Dec) (Jan-Dec) over 2024 (Jan-Dec) (Jan-Dec) over 2024 (Jan-Dec) (Jan-Dec) over 2024 (Jan-Dec) (Jan-Dec) over 2024
1 BATE 33 R Uga & SFlEase of getting to the 4.84 4.80 0.04 4.42 3.68 0.74 4.93 4.92 0.01 4.99 493 0.06
airport
=fif1a R ugen & fow a5 18 / gAl/Signage
2 to access the terminal 4.79 4.79 0.00 4.38 3.68 0.70 4.93 4.84 0.09 4.96 4.87 0.09
smie-@ﬁ f@gmmﬁauﬁﬂa——mmm@
3o g3di)/Value for money of the
3| Celociad mode of fansport (nauding varking 472 4.79 -0.07 4.34 3.60 0.74 4.94 4.92 0.02 4.97 4.91 0.06
facilities)
3T AH-3 & Bl g W AF/Ease of finding
4 your sheck.n area 4.81 478 0.03 4.41 3.93 0.48 4.96 4.95 0.01 4.99 4.93 0.06
AP-37 W & G (WM $19 A Ifed, e
5 AN B dl)/Waiting time at check-in, including 4.72 4.78 -0.06 4.48 412 0.36 4.72 4.71 0.01 497 4.88 0.09
baggage drop if applicable
-3 & B ©I B FRI5aT 3R g A o
6 |dNCourtesy and helpfulness of staff in the check- 4.72 4.78 -0.06 4.42 3.99 0.43 4.97 4.95 0.02 4.98 4.92 0.06
in area
TRE BHIT Y oI B SHI/Ease of going
7 hrough securty screening 478 4.76 0.02 4.39 3.91 0.48 4.96 4.94 0.02 4.99 4.92 0.07
TRE WHI-HT | Uc&T THT/Waiting time at the
8 security screening 4.69 4.70 -0.01 4.42 4.00 0.42 4.76 4.70 0.06 4.96 4.84 0.12
g;ﬂ Sifd T BRI SR AEG B BT
/Courtesy and helpfulness of security
9 eroening staf 4.58 4.64 -0.06 4.37 4.02 0.35 4.96 4.94 0.02 4.97 4.88 0.09
AT/ GTHUTE [FA=01 UR Uel&l S/ Waiting time at
10 border/passport control 4.89 4.96 -0.07 4.51 4.22 0.29 4.95 4.85 0.10 5.00 4.90 0.10
it/ qu%ém Forearr T 9 Riper ok wag B
cal /Courtesy and helpfulness of
11 bordormasenort contiol St 4.89 4.96 -0.07 4.52 4.21 0.31 4.97 4.93 0.04 4.94 4.95 -0.01
12 R /4R | FpiRestaurants/barsfoatés 4.79 4.89 -0.10 4.45 2.88 1.57 4.96 4.92 0.04 4.98 4.92 0.06
IR/ SR / S D1 el P AR g1 (34T
13 aYdl)Value for money of restaurant/bars/cafés 4.69 4.85 -0.16 4.38 3.15 1.23 4.70 4.64 0.06 4.96 4.78 0.18
14 T Shops 4.49 4.70 -0.21 4.30 3.45 0.85 4.90 4.88 0.02 4.98 4.86 0.12
G BT Hed B 3pd 8141 (091 a9a)/Value for
15 money of shops 4.32 4.67 -0.35 418 3.52 0.66 4.87 4.79 0.08 4.96 4.80 0.16
QIR 3TR STEFT TTth bl 1T 3R Heg o Bl
16 | TCourtesyand e gy ! SnoppIng and 473 4.91 -0.18 4.56 3.74 0.82 4.94 4.89 0.05 4.99 4.87 0.12
e &=t # uehen 3 gRaelComfort of waiting at the
17 gate areas 4.81 4.85 -0.04 4.63 4.37 0.26 4.94 4.87 0.07 4.99 4.91 0.08




TIRUNE T U (TTHHR]) FTEHH F 2025 T 2024 F UROMH B} gorT1 (UiT St TAM WR)- Y (Sr=Tg

s ad

/

RESULT OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR 2025 OVER 2024 (ON FIVE POINT SCALE)- COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

Yai4R/BHUBANESWAR HTAIPHS/CALICUT IAS/CHENNAI %2R/ INDORE
../
S No. WRrHteR/Parameter a9 2025 ¥ T af 2025 & a¢ T 2025 9 T af 2025 3 a¢
2025 2024  |2024 HXfETHT| 2025 2024 |2024WXETHT | 2025 2024  |2024 HXfETHT| 2025 2024|2024 HIfRETHT
3R 3R 3R 3R
CRELE CRELE Difference of gﬂ:;ﬂ- gﬂ;—lzg- Difference of CRELE Sas- Difference of gﬂ;—lzg- gﬂ;—lzg- Difference of
E’\‘Tﬁ?) é‘\‘lﬁ'\') rating 2025 ) ) rating 2025 E’\‘Tﬁ'{) éﬁ'\‘lﬁ'\') rating 2025 ) ) rating 2025
(Jan-Dec) (Jan-Dec) over 2024 (Jan-Dec) (Jan-Dec) over 2024 (Jan-Dec) (Jan-Dec) over 2024 (Jan-Dec) (Jan-Dec) over 2024
e &=t 7 e 31 Sudsdl/Availability of seats at
18 the gate areas 472 4.85 -0.13 4.62 4.39 0.23 4.96 4.93 0.03 4.98 4.89 0.09
19 | ST I GG H MR Ease of inding your way 4.79 4.83 -0.04 4.31 3.20 1.1 4.95 4.93 0.02 4.99 4.92 0.07
ISH JFSHRI B Juasd (e 3R JHa)/Availability
20 of flight information (gate and time) 4.67 4.84 -0.17 4.40 3.62 0.78 4.73 4.70 0.03 4.96 4.82 0.14
=fifa & aem @t @NVaIking distance inside the
21 terminal 4.77 4.85 -0.08 4.39 3.65 0.74 4.93 4.90 0.03 4.98 4.88 0.10
2 | S DA SN S ERse ol making | 4 68 4.98 -0.30 - - - 4.92 4.82 0.10 4.95 454 0.41
TATS ofg P TP B! 1Tl 3R HGG PR P 3341
(BRI 3R WA )/ Courtesy and
23 helpfulness of airport staff (information and 4.70 4.87 -0.17 453 3.86 0.67 4.91 4.84 0.07 4.96 4.85 0.11
maintenance staff)
24 W-Fi Gl BT TUTaWi-Fi service quality 417 4.73 -0.56 3.51 2.58 0.93 4.72 4.75 -0.03 4.96 4.84 0.12
TTTOIT RMT 1 SUcTal/Availability of charging
25 stations 4.66 4.86 -0.20 4.12 2.83 1.29 4.93 4.88 0.05 4.97 4.85 0.12
TFRoM 31R [G%™ & faded/Entertainment and
26 leisure options 4.09 4.71 -0.62 4.05 3.42 0.63 4.91 4.89 0.02 4.98 4.83 0.15
TIRRH / TIaC B SUasudl/Availability of
27 washrooms/toilets 4.82 4.90 -0.08 4.38 4.19 0.19 4.94 4.88 0.06 4.98 4.89 0.09
JIR=H / TIIdC &I WBdICleanliness of
28 washrooms/toilets 4.85 4.92 -0.07 4.54 4.35 0.19 4.94 4.91 0.03 4.98 4.92 0.06
29 e el GRelliHealth safety 4.77 4.87 -0.10 4.46 4.20 0.26 4.95 4.94 0.01 4.99 4.94 0.05
30 s dl/Cleaniiness 4.84 4.92 -0.08 4.45 4.33 0.12 4.77 4.71 0.06 4.99 4.92 0.07
31 eI IR ARIROAmblence 4.79 4.86 -0.07 4.46 4.32 0.14 4.95 4.94 0.01 4.99 4.93 0.06
TRUIE A pof FremaR Tgfd/overall Satisfaction
with thie airmort 4.85 4.88 -0.03 4.73 4.82 -0.09 4.90 4.91 -0.01 4.92 4.82 0.10
sy aiverar
World Average 4.35 4.33 0.02 4.35 4.33 0.02 435 4.33 0.02 4.35 4.33 0.02




ANNEXURE-I

TR Jar PTIFH F 2025 T 2024 F URUTH B} g1 (U ST TAM WR)- Y (SRR + W) 2P/
RESULT OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR 2025 OVER 2024 (ON FIVE POINT SCALE)- COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC
MEIGOA SHTAR/AMRITSAR Y™YR/RAIPUR BIABIAI/KOLKATA
../
S No. WRrHteR/Parameter a9 2025 ¥ T af 2025 & a¢ T 2025 9 T af 2025 & a¢
2025 2024 |2024 HXfETHT | 2025 2024|2024 WXETHT| 2025 2024|2024 HXfETHT| 2025 2024|2024 HI¥fRETHT
3R 3} 3R 3fX
CRELE CRELE Difference of gﬂ:;ﬂ- gﬂ;—lzg- Difference of CRELE Sas- Difference of gﬂ;—lzg- gﬂ;—lzg- Difference of
E’\‘Tﬁ?) é‘\‘lﬁ'\') rating 2025 ) ) rating 2025 E’\‘Tﬁ'{) éﬁ'\‘lﬁ'\') rating 2025 ) ) rating 2025
(Jan-Dec) (Jan-Dec) over 2024 (Jan-Dec) (Jan-Dec) over 2024 (Jan-Dec) (Jan-Dec) over 2024 (Jan-Dec) (Jan-Dec) over 2024
1 BATE 33 R Uga & SFlEase of getting to the 4.87 4.66 0.21 4.78 4.45 0.33 4.74 4.79 -0.05 4.82 4.89 -0.07
airport
=fif1a R ugen & fow a5 18 / gAl/Signage
2 to access the terminal 4.78 4.61 0.17 4.75 4.45 0.30 4.72 4.81 -0.09 4.78 4.88 -0.10
smie-@ﬁ f@gmmﬁauﬁﬂa——mmm@
3o g3di)/Value for money of the
3| Celociad mode of fansport (nauding varking 4.71 4.22 0.49 478 4.44 0.34 4.61 473 -0.12 472 4.62 0.10
facilities)
3T AH-3 & Bl g W AF/Ease of finding
4 your sheck.n area 4.88 4.68 0.20 478 4.49 0.29 475 476 -0.01 4.81 4.87 -0.06
AP-37 W & G (WM $19 A Ifed, e
5 AN B dl)/Waiting time at check-in, including 4.79 4.33 0.46 4.72 4.41 0.31 4.71 4.77 -0.06 4.76 4.78 -0.02
baggage drop if applicable
-3 & B ©I B FRI5aT 3R g A o
6 |dNCourtesy and helpfulness of staff in the check- 4.85 4.64 0.21 4.73 4.49 0.24 4.70 4.76 -0.06 4.71 4.65 0.06
in area
TRE BHIT Y oI B SHI/Ease of going
7 hrough securty screening 4.90 474 0.16 4.76 4.48 0.28 4.70 474 -0.04 479 4.86 -0.07
TRE WHI-HT | Uc&T THT/Waiting time at the
8 security screening 4.87 4.54 0.33 4.73 4.36 0.37 4.65 4.71 -0.06 4.72 4.73 -0.01
g;ﬂ Sifd T BRI SR AEG B BT
/Courtesy and helpfulness of security
9 eroening staf 4.87 4.68 0.19 473 4.48 0.25 4.59 4.62 -0.03 4.68 4.61 0.07
AT/ GTHUTE [FA=01 UR Uel&l S/ Waiting time at
10 border/passport control 4.95 4.79 0.16 4.73 4.41 0.32 - - - 4.74 4.89 -0.15
it/ qu%ém Forearr T 9 Riper ok wag B
cal /Courtesy and helpfulness of
11 bordormasenort contiol St 4.95 4.85 0.10 475 4.48 0.27 - - - 473 4.89 -0.16
12 R /4R | FpiRestaurants/barsfoatés 4.83 4.60 0.23 475 445 0.30 4.39 4.34 0.05 4.78 4.85 -0.07
IR/ SR / S D1 el P AR g1 (34T
13 aYdl)Value for money of restaurant/bars/cafés 4.63 4.28 0.35 4.71 4.33 0.38 4.20 4.22 -0.02 4.66 4.70 -0.04
14 T Shops 4.74 4.35 0.39 473 4.26 0.47 4.23 4.30 -0.07 4.54 4.44 0.10
G BT Hed B 3pd 8141 (091 a9a)/Value for
15 money of shops 4.64 4.08 0.56 4.51 4.20 0.31 4.04 4.24 -0.20 4.50 4.60 -0.10
QIR 3TR STEFT TTth bl 1T 3R Heg o Bl
16 | TCourtesyand e gy ! SnoppIng and 4.84 4.69 0.15 4.72 4.41 0.31 4.41 4.51 -0.10 473 473 0.00
e &=t # uehen 3 gRaelComfort of waiting at the
17 gate areas 4.81 4.66 0.15 4.81 4.46 0.35 4.76 4.81 -0.05 4.79 4.90 -0.11




TIRUNE T U (TTHHR]) FTEHH F 2025 T 2024 F UROMH B} gorT1 (UiT St TAM WR)- Y (Sr=Tg

+‘EﬁT‘D2’mI

RESULT OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR 2025 OVER 2024 (ON FIVE POINT SCALE)- COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

M4aIGOA STEI/AMRITSAR IAYR/RAIPUR PHIABTAIVKOLKATA
../
S No. WRrHteR/Parameter a9 2025 ¥ T af 2025 & a¢ T 2025 9 T af 2025 3 a¢
2025 2024  |2024 HXfETHT| 2025 2024 |2024WXETHT | 2025 2024  |2024 HXfETHT| 2025 2024|2024 HIfRETHT
3R 3R 3R 3R
CRELE CRELE Difference of gﬂ:;ﬂ- gﬂ;—lzg- Difference of CRELE Sas- Difference of gﬂ;—lzg- gﬂ;—lzg- Difference of
E’\‘Tﬁ?) é‘\‘lﬁ'\') rating 2025 ) ) rating 2025 E’\‘Tﬁ'{) éﬁ'\‘lﬁ'\') rating 2025 ) ) rating 2025
(Jan-Dec) (Jan-Dec) over 2024 (Jan-Dec) (Jan-Dec) over 2024 (Jan-Dec) (Jan-Dec) over 2024 (Jan-Dec) (Jan-Dec) over 2024
e &=t 7 e 31 Sudsdl/Availability of seats at
18 the gate areas 4.85 4.54 0.31 4.74 4.52 0.22 4.67 4.79 -0.12 4.75 4.91 -0.16
19 | ST I GG H MR Ease of inding your way 4.93 4.81 0.12 4.75 4.51 0.24 4.76 4.80 -0.04 4.80 4.84 -0.04
ISH JFSHRI B Juasd (e 3R JHa)/Availability
20 of flight information (gate and time) 4.86 473 0.13 4.75 4.45 0.30 4.68 4.77 -0.09 4.67 4.77 -0.10
=fifa & aem @t @NVaIking distance inside the
21 terminal 4.81 4.50 0.31 4.73 4.31 0.42 4.72 4.73 -0.01 4.62 4.32 0.30
2 |FASEIS DA SN S ERse ol making | 4 g6 - - 4.81 4.05 0.76 4.51 4.69 -0.18 4.58 4.51 0.07
TATS ofg P TP B! 1Tl 3R HGG PR P 3341
(BRI 3R WA )/ Courtesy and
23 helpfulness of airport staff (information and 4.81 4.76 0.05 473 4.40 0.33 4.75 4.73 0.02 4.69 4.70 -0.01
maintenance staff)
24 W-Fi Gl BT TUTaWi-Fi service quality 4.63 4.10 0.53 4.67 3.30 1.37 4.15 4.42 -0.27 4.47 4.46 0.01
TTTOIT RMT 1 SUcTal/Availability of charging
25 stations 4.76 4.24 0.52 4.73 3.89 0.84 4.66 4.73 -0.07 4.68 4.53 0.15
TFRoM 31R [G%™ & faded/Entertainment and
26 leisure options 4.54 3.69 0.85 4.68 3.91 0.77 4.12 4.33 -0.21 4.38 4.46 -0.08
TIRRH / TIaC B SUasudl/Availability of
27 washrooms/toilets 4.84 4.74 0.10 4.76 4.54 0.22 4.77 4.80 -0.03 4.74 4.65 0.09
JIR=H / TIIdC &I WBdICleanliness of
28 washrooms/toilets 4.87 4.80 0.07 4.82 4.65 0.17 4.76 4.82 -0.06 4.84 4.84 0.00
29 e el GRelliHealth safety 4.83 4.77 0.06 4.74 4.54 0.20 477 4.84 -0.07 4.80 4.84 -0.04
30 s dl/Cleaniiness 4.93 4.88 0.05 4.79 4.57 0.22 4.78 4.84 -0.06 4.83 4.84 -0.01
31 eI IR ARIROAmblence 4.85 4.55 0.30 4.77 4.40 0.37 4.79 4.84 -0.05 4.80 4.71 0.09
TERUIE A po FremaR Tgfd/overall Satisfaction
with this airport 4.93 4.92 0.01 4.82 4.68 0.14 4.86 4.83 0.03 4.90 4.88 0.02
fay ey
World Average 4.35 4.33 0.02 4.35 4.33 0.02 4.35 4.33 0.02 4.35 4.33 0.02




ANNEXURE-I

TR Jar HRIHH F 2025 Td 2024 F IRUTH FT FaT (T BT TAH WR)- Yo (3 + 1) TP/
RESULT OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR 2025 OVER 2024 (ON FIVE POINT SCALE)- COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC
TeT/PATNA JUI/PUNE SFTRISRI NAGAR BvTRICHY
../
S No. WRrHteR/Parameter a9 2025 ¥ T af 2025 & a¢ T 2025 9 T af 2025 & a¢
2025 2024 |2024 HXfETHT | 2025 2024|2024 WXETHT| 2025 2024|2024 HXfETHT| 2025 2024|2024 HI¥fRETHT
3R 3} 3R 3fX
CRELE CRELE Difference of gﬂ:;ﬂ- gﬂ;—lzg- Difference of CRELE Sas- Difference of gﬂ;—lzg- gﬂ;—lzg- Difference of
E’\‘Tﬁ?) é‘\‘lﬁ'\') rating 2025 ) ) rating 2025 E’\‘Tﬁ'{) éﬁ'\‘lﬁ'\') rating 2025 ) ) rating 2025
(Jan-Dec) (Jan-Dec) over 2024 (Jan-Dec) (Jan-Dec) over 2024 (Jan-Dec) (Jan-Dec) over 2024 (Jan-Dec) (Jan-Dec) over 2024
1 BATE 33 R Uga & SFlEase of getting to the 4.80 4.76 0.04 4.85 4.55 0.30 4.65 4.41 0.24 4.72 4.75 -0.03
airport
=fif1a R ugen & fow a5 18 / gAl/Signage
2 to access the terminal 4.71 4.55 0.16 4.81 4.43 0.38 4.62 4.27 0.35 4.57 4.79 -0.22
smie-@ﬁ f@gmmﬁauﬁﬂa——mmm@
3o g3di)/Value for money of the
3 selocted mode of transport (including parking 4.68 4.61 0.07 4.53 4.21 0.32 4.69 4.14 0.55 4.62 4.89 -0.27
facilities)
3T AH-3 & Bl g W AF/Ease of finding
4 your sheck.n area 477 477 0.00 4.85 4.53 0.32 4.61 4.28 0.33 4.69 476 -0.07
AP-37 W & G (WM $19 A Ifed, e
5 AN B dl)/Waiting time at check-in, including 458 4.58 0.00 4.61 4.22 0.39 4.61 4.22 0.39 4.64 4.81 -0.17
baggage drop if applicable
-3 & B ©I B FRI5aT 3R g A o
6 |dNCourtesy and helpfulness of staff in the check- 4.73 4.55 0.18 4.74 4.56 0.18 4.67 411 0.56 4.68 4.91 -0.23
in area
TRET WU ¥ ToRA B! SHFI/Ease of going
7 hrough securty screening 474 474 0.00 4.85 4.68 0.17 4.62 4.23 0.39 477 4.82 -0.05
TRE WHI-HT | Uc&T THT/Waiting time at the
8 security screening 4.65 4.57 0.08 4.65 4.44 0.21 4.59 4.30 0.29 4.64 476 -0.12
g;ﬂ Sifd T BRI SR AEG B BT
/Courtesy and helpfulness of security
9 eroening staf 475 4.57 0.18 478 4.61 0.17 4.65 4.08 0.57 4.67 4.88 -0.21
AT/ GTHUTE [FA=01 UR Uel&l S/ Waiting time at
10 border/passport control - - - 4.87 4.69 0.18 - - - 4.67 4.77 -0.10
it/ qu%ém Forearr T 9 Riper ok wag B
cal /Courtesy and helpfulness of
1" border/passport control staff - - - 4.94 4.89 0.05 - - h 4.63 4.91 -0.28
12 R /4R | FpiRestaurants/barsfoatés 4.67 4.72 -0.05 4.82 4.42 0.40 4.43 3.50 0.93 4.71 4.94 -0.23
IR/ SR / S D1 el P AR g1 (34T
13 aYdl)Value for money of restaurant/bars/cafés 4.50 4.58 -0.08 4.45 4.02 0.43 4.44 3.73 0.71 4.29 4.27 0.02
14 4T Shops 4.59 4.44 0.15 468 4.15 0.53 4.26 3.46 0.80 4.46 4.28 0.18
G BT Hed B 3pd 8141 (091 a9a)/Value for
15 money of shops 4.46 4.33 0.13 4.44 3.87 0.57 4.20 3.48 0.72 4.1 4.27 -0.16
QIR 3TR STEFT TTth bl 1T 3R Heg o Bl
16 | TCourtesyand e gy ! SnoppIng and 4.64 4.56 0.08 4.81 4.54 0.27 4.42 3.62 0.80 4.77 4.92 -0.15
e &=t # uehen 3 gRaelComfort of waiting at the
17 gate areas 4.75 4.76 -0.01 4.82 4.50 0.32 4.71 4.31 0.40 4.80 4.84 -0.04




TIRUNE T U (TTHHR]) FTEHH F 2025 T 2024 F UROMH B} gorT1 (UiT St TAM WR)- Y (Sr=Tg
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RESULT OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR 2025 OVER 2024 (ON FIVE POINT SCALE)- COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

TeT/PATNA JUI/PUNE SFTRISRI NAGAR BvTrRICHY
../
S No. WRrHteR/Parameter a9 2025 ¥ T af 2025 & a¢ T 2025 9 T af 2025 3 a¢
2025 2024  |2024 HXfETHT| 2025 2024 |2024WXETHT | 2025 2024  |2024 HXfETHT| 2025 2024|2024 HIfRETHT
3R S 3R S
CRELE CRELE Difference of gﬂ:;ﬂ- gﬂ;—lzg- Difference of CRELE Sas- Difference of gﬂ;—lzg- gﬂ;—lzg- Difference of
E’\‘Tﬁ?) é‘\‘lﬁ'\') rating 2025 ) ) rating 2025 E’\‘Tﬁ'{) éﬁ'\‘lﬁ'\') rating 2025 ) ) rating 2025
(Jan-Dec) (Jan-Dec) over 2024 (Jan-Dec) (Jan-Dec) over 2024 (Jan-Dec) (Jan-Dec) over 2024 (Jan-Dec) (Jan-Dec) over 2024
e &=t 7 e 31 Sudsdl/Availability of seats at
18 the gate areas 4.74 4.80 -0.06 4.76 4.49 0.27 4.80 4.39 0.41 4.70 4.90 -0.20
19 | ST I GG H MR Ease of inding your way 4.75 4.72 0.03 4.87 4.57 0.30 4.58 4.07 0.51 4.67 4.74 -0.07
ISH JFSHRI B Juasd (e 3R JHa)/Availability
20 of flight information (gate and time) 4.68 4.53 0.15 4.74 4.49 0.25 4.67 4.29 0.38 4.69 4.83 -0.14
=fifa & aem @t @NVaIking distance inside the
21 terminal 4.70 4.50 0.20 4.57 4.41 0.16 4.46 3.94 0.52 4.64 4.78 -0.14
3 IS A HHRMA HRA H STV Ease of making
22 connection with other flights - - - 4.58 4.46 0.12 3.00 4.23 -1.23 - - -
TATS ofg P TP B! 1Tl 3R HGG PR P 3341
(BRI 3R WA )/ Courtesy and
23 helpfulness of airport staff (information and 473 4.48 0.25 4.80 4.65 0.15 4.44 3.87 0.57 4.74 4.88 -0.14
maintenance staff)
24 W-Fi Gl BT TUTaWi-Fi service quality 4.28 4.32 -0.04 4.41 4.18 0.23 2.81 2.03 0.78 4.25 4.84 -0.59
TTTOIT RMT 1 SUcTal/Availability of charging
25 stations 4.54 4.47 0.07 4.55 4.16 0.39 4.36 4.00 0.36 4.69 4.80 -0.11
TFRoM 31R [G%™ & faded/Entertainment and
26 leisure options 4.36 4.27 0.09 4.27 3.79 0.48 3.49 3.18 0.31 4.40 4.67 -0.27
TIRRH / TIaC B SUasudl/Availability of
27 washrooms/toilets 4.76 4.63 0.13 4.80 4.63 0.17 4.84 4.68 0.16 4.82 4.91 -0.09
JIR=H / TIIdC &I WBdICleanliness of
28 washrooms/toilets 4.81 4.70 0.11 4.82 4.79 0.03 4.90 4.88 0.02 4.82 4.93 -0.11
29 e el GRelliHealth safety 4.76 4.66 0.10 4.80 468 0.12 4.61 4.16 0.45 4.87 4.92 -0.05
30 s dl/Cleaniiness 4.80 4.69 0.11 4.87 4.82 0.05 4.82 4.70 0.12 4.81 4.88 -0.07
31 eI IR ARIROAmblence 4.77 4.56 0.21 4.73 4.51 0.22 4.71 413 0.58 4.78 4.73 0.05
TERUIE A po FremaR Tgfd/overall Satisfaction
with thie airmort 4.79 474 0.05 4.94 4.85 0.09 4.70 4.33 0.37 4.85 4.89 -0.04
fay ey
World Average 4.35 4.33 0.02 4.35 4.33 0.02 435 4.33 0.02 4.35 4.33 0.02




ANNEXURE-I

TR Jar HRIHH F 2025 Td 2024 F IRUTH FT FaT (T BT TAH WR)- Yo (3 + 1) TP/
RESULT OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR 2025 OVER 2024 (ON FIVE POINT SCALE)- COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC
TIRTURY VARANASI PIGE / COIMBATORE EIgT /DEHRADUN T &% / PORTBLAIR
®.4./
S No. WRrHteR/Parameter a9 2025 ¥ T af 2025 & a¢ T 2025 9 T af 2025 & a¢
2025 2024 |2024 HXfETHT | 2025 2024|2024 WXETHT| 2025 2024|2024 HXfETHT| 2025 2024|2024 HI¥fRETHT
3R 3} 3R 3fX
Sa- Sa- Difference of m- gﬂ;—lzg- Difference of Sa- Sa- Difference of g\d;';g- gﬂ;l;g- Difference of
E’\‘T‘a?) E‘\‘Fﬁ'\') rating 2025 ) ) rating 2025 E’\‘Tﬁ'{) é‘\‘lﬁ'\') rating 2025 ) ) rating 2025
(Jan-Dec) (Jan-Dec) over 2024 (Jan-Dec) (Jan-Dec) over 2024 (Jan-Dec) (Jan-Dec) over 2024 (Jan-Dec) (Jan-Dec) over 2024
1 | 89T 31 W UG H 3MHI/Ease of getting to the 4.86 4.80 0.06 4.65 4.20 0.45 4.72 - - 4.50 - -
airport
=fif1a R ugen & fow a5 18 / gAl/Signage
2 to access the terminal 4.81 4.75 0.06 4.57 4.21 0.36 4.80 - - 4.47 - -
smie-@ﬁ f@gmmﬁauﬁﬂa——mmm@
3o g3di)/Value for money of the
3 selected mode of transport (including parking 4.69 4.63 0.06 4.63 4.10 0.53 4.73 - ) 4.36 - -
facilities)
3T AH-3 & Bl g W AF/Ease of finding
4 your check-in area 4.84 4.86 -0.02 4.80 4.37 0.43 4.73 - - 4.42 - -
-5 IR W&l T (FHH 10 B Afed, Al
5 AN B dl)/Waiting time at check-in, including 4.61 4.69 -0.08 4.57 4.42 0.15 4.84 - - 443 - -
baggage drop if applicable
Ip-57 &7 T I 31 RIye IR Heg H &1
6 |dNCourtesy and helpfulness of staff in the check- 4.71 4.58 0.13 478 4.49 0.29 4.91 - - 4.51 - -
in area
TRET WU ¥ ToRA B! SHFI/Ease of going
7 through security screening 4.81 4.85 -0.04 4.79 4.41 0.38 4.73 - - 4.34 - -
TRE WHI-HT | Uc&T THT/Waiting time at the
8 security screening 4.66 4.65 0.01 4.62 4.40 0.22 4.79 - - 4.25 - -
g;ﬂ ST TP Y RIFAT 3R 7aG B B
/Courtesy and helpfulness of security
9 screening staff 4.73 4.60 0.13 4.71 4.46 0.25 4.89 - - 4.31 - -
AT/ GTHUTE [FA=01 UR Uel&l S/ Waiting time at
10 border/passport control 4.75 4.76 -0.01 473 4.37 0.36 4.57 - - 4.48 - -
i/ wqq%ém Frezo w3 RIpar ok wag &
cal /Courtesy and helpfulness of
11 border/passport control staff 4.77 4.69 0.08 4.69 4.44 0.25 4.68 - - 4.38 - -
12 TR/ &R Fp/Restarants/bars/oatés 474 4.85 -0.11 477 4.21 0.56 4.66 - - 4.22 - -
TR/ IR | B BT 7ed S IR g (0
13 aYdl)Value for money of restaurant/bars/cafés 4.63 4.68 -0.05 4.48 3.98 0.50 4.69 - - 3.90 - -
14 T Shops 462 451 0.11 468 417 0.51 455 - - 3.94 - -
I 1 14ed S g% oIl (Gl aga)/Value for
15 money of shops 4.51 4.44 0.07 4.60 4.10 0.50 4.33 - - 3.77 - -
@ 3R TS T BT RIS SR Heg A BT
/Courtesy and helpfulness of shopping and
16 dining staff 4.73 4.63 0.10 4.70 4.41 0.29 4.77 - - 4.26 - -
e &=t # uehen 3 gRaelComfort of waiting at the
17 gate areas 4.80 4.86 -0.06 4.71 4.41 0.30 4.88 - - 4.43 - -




TIRUNE T U (TTHHR]) FTEHH F 2025 T 2024 F UROMH B} gorT1 (UiT St TAM WR)- Y (Sr=Tg

+‘EﬁT‘D2’mI

RESULT OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR 2025 OVER 2024 (ON FIVE POINT SCALE)- COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

IRTURY VARANASI PHIGE / COIMBATORE EIgT /DEHRADUN T &% / PORTBLAIR
../
S No. WRrHteR/Parameter a9 2025 ¥ T af 2025 & a¢ T 2025 9 T af 2025 3 a¢
2025 2024  |2024 HXfETHT| 2025 2024 |2024WXETHT | 2025 2024  |2024 HXfETHT| 2025 2024|2024 HIfRETHT
3R 3} 3R 3fY
CRELE CRELE Difference of m- gﬂ;—lzg- Difference of CRELE Sas- Difference of g\d;';g- gﬂ;l;g- Difference of
E’\‘T‘a?) E‘\‘Fﬁ'\') rating 2025 ) ) rating 2025 E’\‘Tﬁ'{) é‘\‘lﬁ'\') rating 2025 ) ) rating 2025
(Jan-Dec) (Jan-Dec) over 2024 (Jan-Dec) (Jan-Dec) over 2024 (Jan-Dec) (Jan-Dec) over 2024 (Jan-Dec) (Jan-Dec) over 2024
e &=t 7 e 31 Sudsdl/Availability of seats at
18 the gate areas 4.79 4.84 -0.05 4.73 4.49 0.24 4.87 - - 4.36 - -
19 | ST I GG H MR Ease of inding your way 4.82 4.84 -0.02 473 4.15 0.58 4.72 - - 4.46 - -
ISH JFSHRI B Juasd (e 3R JHa)/Availability
20 of flight information (gate and time) 4.57 4.51 0.06 4.63 4.34 0.29 4.86 - - 4.27 - -
=fifa & aem @t @NVaIking distance inside the
21 terminal 4.68 4.51 0.17 4.70 4.43 0.27 4.78 - - 4.20 - -
2p |FASSIS DA TN S ERse ol making | 474 422 0.52 4.76 4.34 0.42 4.50 - - 4.25 - -
TATS ofg P TP B! 1Tl 3R HGG PR P 3341
(BRI 3R WA )/ Courtesy and
23 helpfulness of airport staff (information and 4.75 4.62 0.13 4.68 4.49 0.19 4.79 - - 4.31 - -
maintenance staff)
24 W-Fi Gl BT TUTaWi-Fi service quality 4.45 4.35 0.10 3.41 1.82 1.59 4.23 - - 3.30 - -
TTTOIT RMT 1 SUcTal/Availability of charging
25 stations 4.59 4.57 0.02 4.70 3.62 1.08 4.41 - - 4.11 - -
ARG 31K [9%TH & fddbed/Entertainment and
26 leisure options 4.47 4.29 0.18 4.56 3.70 0.86 4.51 - - 3.63 - -
TIRRH / TIaC B SUasudl/Availability of
27 washrooms/toilets 4.80 4.66 0.14 4.78 4.45 0.33 4.89 - - 4.41 - -
JIR=H / TIIdC &I WBdICleanliness of
28 washrooms/toilets 4.87 4.81 0.06 4.84 4.63 0.21 4.91 - - 4.50 - -
29 e el GRelliHealth safety 4.83 4.82 0.01 4.79 4.57 0.22 4.70 - - 4.44 - -
30 s dl/Cleaniiness 4.85 4.80 0.05 4.71 469 0.02 4.92 - - 4.54 - -
31 eI IR ARIROAmblence 4.84 4.71 0.13 475 451 0.24 4.92 - - 4.55 - -
TERUIE A po FremaR Tgfd/overall Satisfaction
with thie airmort 4.91 4.89 0.02 477 4.75 0.02 4.88 - - 4.64 - -
fay ey
World Average 4.35 4.33 0.02 4.35 4.33 0.02 435 - - 4.35 - -




ANNEXURE-IA

2025 ¥ 1T & g Tarulé Jar urae (Traa)FEwY & Rifled 3 TaRulE & AgaR YT - Fga (.
AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR 2025-FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

+ )

)

%.¥./ S No. TIRUIE/AIRPORT

&1 4.67 3R FHURIRating 4.67 & above

&1 4.63 [ 4.66/Rating 4.63 to 4.66

&1 4.58 | 4.62/Rating 4.58 to 4.62

&1 4.53 ] 4.57/Rating 4.53 to 4.57

& 4.52 3R Rating 4.52 and below

JPY/Excellent ggd 33T/Very Good 331/Good SiwiFair ERTE/Poor
YTVYUBHUBANESWAR
! BaTé o R U i SHEase of getting to the airport - - - -
) efiffel TR ugeR & Riw wred 91€ / Wresi/Signage to access the terminal . . . .
EEECEd (@
3 TS Value for money of the selected mode of transport (including parking - - - -
facilies)
4 T 53 &7 BT §g H AFEase of finding your check-in area - - - -
5 AF-5 W T THY (T $T0 H3 wfee, af g & dyWaiting time at . . . .
checkein, including baggage drop if applicable
6 -3 8 3 T ] e 3R 7eE 3 B W;Courtesy and helplulness R R R R
of staff in the check-in area
7 HRET SHIFAT & TORA BT SFVEase of going through security screening - - - -
s GREM ST F Ul FH/Waiting time at the security screening . . . .
RN SiTd T 1 fRIwaT 3R Hag $3 P dqlCourtesy and helpfulness of
9 - - security screening staff - -
10 e/ SR AU TR e S/ aiting time at border/passport control . . . .
e/ arré e T @t Riwdr ik Hag H37 $130Courtesy and

" helpfulness of border/passport control staff - - - -
12 YERI /TR | F/Restaurants/bars/cafés . . . .

R /GR B G1 7ed B SR eI (491 a)Value for money of
13 restaurantibarsicafés - - - -
M - - ~ - GEM Shops
15 ~ ~ ~ ~ GE BT e & ST S (T ) Value for money of shops

i 3R STef T @ Rwar ol 7eg 3 H1 3@TNCourtesy and
16 helpfulness of shopping and dining staff - - - -
. e &l 3 often 351 G Comfort of waiting at the gate areas ~ ~ ~ -
18 e &3l W 1 SueiAvailability of seats at the gate areas ~ ~ ~ -
10 ST TR 3 # SRAEase of finding your way ~ - ~ ~

TS WG F) SuT@l (f1e 31R ) Availability of fight information (gate
20 and time) - - - -
2 fifFer 7 7w @ giWalking distance inside the terminal - ~ - ~
2 37 TS & BN B H HTEFEase of making connection with other - ~ - ~
flights
TS 313 & I B T IR Haq B P 1401 (bR IR T
2 ®IW)/Courtesy and of airport staff and B B R R
staff)

” . . . . Wi-Fi 1 ) TURIW-Fi service quality
2 R afefit Q= #} Juel/Availabilty of charging stations R R R
% R R R R TR S fasm & fwet/Entertainment and leisure options
2 dfereH / 2faeie %) Jusaldl/Availability of washrooms/toilets . . . .
2 dfereH / 2faete 31 WesdiCleaniiness of washroomsitoilets . . . .
2 T Y Fefl/Health safety . . . .
20 @ Cleanliness R R R R

31

e SR aTaRuAmbience




2025 ¥ R & R TR dar

i & tRTfied 9 TR & SR e -

AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR 2025-FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

.3./ S No. TRUIE/AIRPORT

T 4.67 3R FWIRating 4.67 & above

&1 4.63 3 4.66/Rating 4.63 to 4.66

&1 4.58 | 4.62/Rating 4.58 to 4.62

&1 4.53 [ 4.57/Rating 4.53 to 4.57

e 4.52 3R F1AYRating 4.52 and below

JPY/Excellent 9gd 31/Very Good 3B1/Good Sib/Fair ERTE/Poor
PIABE/CALICUT
! ) B - N %aTé 33 W Ug & 3/Ease of getting to the airport
2 - . . ~ efifFe TR uge & g W1e 1€ / WIEe/Signage to access the terminal
wars o1y O g & forg i et a1 et e  orgge € (e
3 - - - - “H)/Value for money of the selected mode of transport (including parking
facilties)
4 - - - - T 53 &7 BT §g H AFVEase of finding your check-in area
5 - N . . -3 W Ve T (W 0 B3 e, afk A @ dyWaiting time at
check-in, including baggage drop if applicable
6 - . . ~ .37 & A T 1 RIwer 3R Haw $3 1 dqMCourtesy and helpfulness
of staff in the check-in area

7 - - - - R SPIFAT & TORA BT SFVEase of going through security screening
8 N . . . GRE ST F Ul F/Waiting time at the security screening

R SiTd T P fRIwaT 3R Hag $3 P dqlCourtesy and helpfulness of
9 - - - - security screening staff
10 N . . . tar / araré ez o yden time at control

T/ T e T @ R IR Weg HRA BT W& NCourtesy and
1 - - - - helpfulness of border/passport control staff
2 . . . . YERT / IR | F/Restaurants/bars/cafés
TR/ 9R | B $1 Ged & % e (381 Ige)Value for money of |
13 - - - - restaurantibars/cafés
14 . N . . GHTH/ Shops
15 N . . . @I &1 e0 S 3R ST (31 aYe)Value for money of shops
T IR ST w1 1 RIpaT 3R Hag HR ST N Courtesy and

16 - - - helpfulness of shopping and dining staff -
7 . e &3 # weften @ GRUIComfort of waiting at the gate areas R R .
18 . ~ e &1 % e & Suaadl/Availability of seats at the gate areas. - R
19 ~ - ~ ~ ST R ¢ H SFVEase of finding your way

I THBR) 1 IuTedl (e 3R FHa)/Availability of flight information (gate
20 - - - - and time)
21 - . . ~ efifFe & 9 3 gliWalking distance inside the terminal
2 - - - R R

Ear{&@%ﬁwaﬁmshmmmﬁm(mmw
2 R R R ®TP)/Courtesy and of airport staff and R
staff)

24 - N N . Wi-Fi ¥ &} UIERIIW-Fi service quality
25 - - . . T R B IuAvailability of charging stations
26 - N . . ARG 3R s & i ed/Entertainment and leisure options
27 - N . . IR | STadre @) SudRIdl/Availability of washroomsitolets.
28 N . . AIYREH | <A $ WsdiCleanliness of washroomsitoilets .
29 - . . . T it R4/ Health safety
30 - R R R WwsdlCleanliness

31

e SR aTaRuAmbience




2025 ¥ R & R TR dar

PTdEH & R P TURUIE & AR T -

Torat A
AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR 2025-FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

.3/ S No. TIRUIE/AIRPORT

&1 4.67 3R FHURRating 4.67 & above

T 4.63 | 4.66/Rating 4.63 to 4.66

e 4.58 | 4.62/Rating 4.58 to 4.62

e 4.53 [ 4.57/Rating 4.53 to 4.57

& 4.52 3R AARating 4.52 and below

JPB/Excellent dgd 3BT/Very Good 3IBT/Good Adb/Fair WRTd/Poor
AFEICHENNAI
1 I 33 W UG & HEHIEase of getting to the airport - - - -
2 e W Uga 3 oy W S / WeASignage to access the terminal ~ - ~ -
TS ofg 0 Uga o 1IG 9T UIRae B Gt Hed  Srd%a § (G
3 TYE)Value for money of the selected mode of transport (including parking - - - -
facilties)
4 3 A3 87 BT g H SHN/Ease of finding your check-in area - - - N
5 -5 TR W& § (S $T0 H W, If2 A & dlyWaiting time at . . . .
check-in, including baggage drop if applicable
N -5 & ¥ T 3 Rpl R 7eE P F1 @ Courtesy and helpfulness ~ ~ - -
of staff in the check-in area
7 & BHIFRT / ToRA F STH/Ease of going through security screening - - - -
N e A  Se W aiting time at the security soreening ~ - ~ ~
TR ST T Y RIweT SR Hag $ P4l Courtesy and helpfulness of
9 security screening staff - - - -
10 e/ SR AU O Sa S/ aiting time at border/passport control . . . .
T/ T e e @1 Rivdr 9k 7eg 33 BT W@ ENCourtesy and
1 helpfulness of border/passport control staff - - - -
2 XERI / IR | F/Restaurants/bars/cafés ~ ~ ~ ~
R/ AR | B BT e & SR S (T I)Value for money of
13 restaurantibars/cafés
M @ Shops B R R R
15 P! BT qed F 3K ST (I 9YE)Value for money of shops - ~ - ~
T 3R STefi w1 $t Rigar 3R #eE H33 S N Courtesy and
16 helpfulness of shopping and dining staff - - - R
. e &l 3 ofte 351 G Comfort of waiting at the gate areas ~ ~ ~ -
18 e & 3 el 1 SudiAvailability of seats at the gate areas ~ ~ ~ -
10 ST TR G5 # SAEase of finding your way ~ ~ ~ -
TS STHBR] ] Seedl (11 3R Hd)/Availability of flight information (gate
20 and time) - - - R
2 fifFer 7 7w @ giWalking distance inside the terminal - ~ - ~
2 37 TS & BN B H HTAFEase of making connection with other - ~ - ~
flights
TAIR Mg P 1P P 1Bl 3R HGG DX DI QQI(W\’H CRCIC]
2% RIW)/Courtesy and helpfulness of airport staff R R R R
staff)
2 Wi-Fi a1 &1 URIIW-Fi service quality ~ ~ ~ -
2 T R @ JUerAvailability of charging stations ~ ~ ~ -
2% TS 3R a3 & faFed/Entertainment and leisure options ~ ~ ~ -
2 YR / ST 31 SUeIdlAvailability of washroomsitoilets ~ ~ ~ -
2% i / Tfaeie @t W diCleaniiness of washroomsiiolets ~ ~ ~ -
2 e Het GRefliHealtn safety . . . .
2 @@Cleanliness R R R R

31

KT 3R AR Ambience




2025 ¥ R & R TR dar

wrden & IRnfie ot TRl & orgar ¥ -

A
AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR 2025-FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

.3/ S No. TIRUIE/AIRPORT

T 4.67 3R FWIRating 4.67 & above

T 4.63 | 4.66/Rating 4.63 to 4.66

e 4.58 | 4.62/Rating 4.58 to 4.62

e 4.53 [ 4.57/Rating 4.53 to 4.57

& 4.52 3R AARating 4.52 and below

JPP/Excellent dgd 3BT/Very Good 3IBT/Good BpIFair ERTE/Poor
%R/ INDORE

1 I 33 W UG & HEHIEase of getting to the airport - - - -
2 e W Uga 3 oy W S / WeASignage to access the terminal ~ - ~ -

B 313 T UG & I 1T GRae 1 e el 3 ST € (R
3 aH)/Value for money of the selected mode of transport (including parking - - - -

facilties)
4 T 53 &7 BT §g H AFVEase of finding your check-in area
5 AF-5 W R THY (T $T0 3 wfed, af ] & dywaiting time at
check-in, including baggage drop if applicable
s -39 8 A T P Riwe 3R Heg $A BTl Courtesy and helpfulness
of staff in the check-in area
7 R PIFAT & TORA BT SFVEase of going through security screening
s TR TR H Uellem Ta/Waiting time at the security screening
R ST T 1 FRIFaT 3R Hag $< P ddl/Courtesy and helpfulness of
9 security screening staf
10 e/ ORI AU TR e S/ aiting time at border/passport control . . . .
T/ T e T @ R 9k Heg HRA BT dNCourtesy and

1 helpfulness of border/passport control staff
2 XERT / IR | F/Restaurants/bars/cafés ~ ~ ~ -

TER] /SR /W 1 7 & 3% eH1 (041 I Value for money of
13 restaurantibars/cafés - - - -
M GET Shops - ~ - ~
15 P! BT qed S K ST (I 9Ge)Value for money of shops - ~ - ~

T SR ST w1 $t Rigar iR #e H33 ST N Courtesy and
16 helpfulness of shopping and dining staff - - R R
7 e &3l 3 often 35 GRHComfort of waiting at the gate areas ~ ~ ~ -
18 e & 3 il 1 SudiAvailability of seats at the gate areas ~ ~ ~ -
10 ST TR G H SRAEase of finding your way ~ ~ - ~

TS STHBR] 1 STl (1€ 3R FHd)/Availability of flight information (gate
20 and time) - - - -
2 fifFer 7 7w @ giWalking distance inside the terminal - ~ - ~
2 I TS & e B mFﬁ/Eass of making connection with other - ~ - ~
aTE 33 B wIH I Rl 3 mmﬁw aar (mﬂwﬁeu R
2 TP)/Courtesy and helpfulness of airport staff
staff)

2 Wi-Fi a1 &1 TURIW-Fi service quality - ~ - ~
2 a1 R @ JuerAvailability of charging stations - ~ - ~
2% TS 3R a3 & faFed/Entertainment and leisure options - ~ - ~
2 YR / ST B SUeIdlAvailability of washroomsitoilets ~ ~ ~ -
2% iR / Tfaeic @t W diCleaniiness of washroomsiiolets ~ - ~ -
2 e Het GRefliHealth safety . . . .
2 W@wdlCleanliness R R R R

31
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2025 ¥ fog & 1T TaRUYE Jar qura (qraEHRiHH & Rifled ot TRl & SR e -

A
AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR 2025-FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

%.5./ S No. TGRUIS/AIRPORT &1 4.67 3R FHURRating 4.67 & above T 4.63 | 4.66/Rating 4.63 to 4.66 e 4.58 | 4.62/Rating 4.58 to 4.62 e 4.53 [ 4.57/Rating 4.53 to 4.57 & 4.52 3R AARating 4.52 and below
IPP/Excellent g 3=DTVery Good 3BT/Good BpIFair B/RTE/Poor
TanGoA
1 I 33 W UG & HEHIEase of getting to the airport - - - -
2 e W Uga 3 oy W S / WeASignage to access the terminal ~ - ~ -
T 13 3 g & R afia aRae 1 e 7w & o € (R
3 aH)/Value for money of the selected mode of transport (including parking - - - -
facilties)
4 3 A3 87 BT g H SH/Ease of finding your check-in area - - - -
5 AF-5 W R THY (FHH $T0 3 wfed, af g & dyWaiting time at
check-in, including baggage drop if applicable
N -5 & T T 3 Rpl R 7eE P FI 8T Courtesy and helpfulness ~ ~ - ~
of staff in the check-in area

7 R PIFAT & TORA BT SFVEase of going through security screening
s TR ST H el TEa/Waiting time at the security screening

R SiTd T 1 fRIweT 3R Hag $3 P dqlCourtesy and helpfulness of
9 security screening staff
10 e/ ORI AU SR Sa S/ aiting time at border/passport control . . . .

e/ g P T 1 R SR Weg 39 BT 3@qNCourtesy and
11 helpfulness of border/passport control staff - - - -
2 XERT / IR | F/Restaurants/bars/cafés ~ ~ ~ -
TER] /SR /S 1 7 & 3% o1 (041 39 Value for money of
13 - restaurantibars/cafés - - -
M GET Shops ~ - ~ -
15 - P! BT qed F K ST (I 9GE)Value for money of shops - ~ -
it iR STf Tt a8t T ol 71eE 3% B WCourtesy and

16 helpfulness of shopping and dining staff - - B R
17 e &3l 3 often 351 GRHComfort of waiting at the gate areas - ~ ~ ~
18 e & 3 Wl 1 SudiAvailability of seats at the gate areas - ~ ~ ~
10 ST TR G 7 SRAEase of finding your way ~ ~ - ~

I THBR) 1 Iueedl (e 3R FHa)/Availability of flight information (gate
20 and time) - - - R
2 fifFer 3 7w @ giWalking distance inside the terminal ~ - ~ ~
2 I TS & o B mFﬁ/Eass of making connection with other ~ - ~ ~

sﬁa@%wﬁmﬁmmﬁmﬁm(mmw

ETP)/Courtesy and helpfulness of airport staff

23 - - - -
staff)

2 ~ Wi-Fi a1 &1 TURRIIW-Fi service quality ~ - ~
2 T R @ JurRAvailability of charging stations ~ - ~ ~
2% ~ ~ - TS 3R a3 & faFed/Entertainment and leisure options ~
2 YR / STadie B SUeIdlAvailability of washroomsitoilets ~ ~ - ~
2% il / Tfaeic @t W diCleaniiness of washroomsiiolets - ~ - ~
2 e Het GReflHealtn safety . . . .
2 W@wdlCleanliness R R R R
- eI 3R ARIAmbience R R R R




2025 ¥ R & R TR dar

i & tRTfied 9 TR & SR e -

AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR 2025-FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

.3./ S No. TRUIE/AIRPORT

T 4.67 3R FWIRating 4.67 & above

&1 4.63 3 4.66/Rating 4.63 to 4.66

&1 4.58 | 4.62/Rating 4.58 to 4.62

&1 4.53 [ 4.57/Rating 4.53 to 4.57

e 4.52 3R F1AYRating 4.52 and below

JPY/Excellent 9gd 31/Very Good 3B1/Good Sib/Fair ERTE/Poor
STEUAMRITSAR
1 I 33 W UG & HEHIEase of getting to the airport - - - -
) < W ug e & g W a1 / WISH/Signage to access the terminal R R R R
T 33 U uger 3 g wafa uRae & w1 e 3 s € (G
3 HH)/Value for money of the selected mode of transport (including parking - - - -
facilties)
4 T 53 &7 BT §g H AFVEase of finding your check-in area - - - -
5 -3 W e T (W 0 37 e, afk @ dyWaiting time at . . . .
check-in, including baggage drop if applicable
6 -7 8 3 T ] el 3R 7@ 3 B W;Courtesy and helplulness R R R R
of staffin the check-in area
7 HRET I & TORA BT SFVEase of going through security screening - - - -
s GRE S F Ul FH/Waiting time at the security screening . . . .
RN SiTd T 1 fRIwaT 3R Hag $3 P dqlCourtesy and helpfulness of
9 security screening staff - - - -
10 e/ oyt et o e time at control . . . .
e/ arrdé P T @5t Riwd 9k Hag H37 $1330Courtesy and
i helpfulness of borderipassport control staff - - - -
2 YR 19R | F/Restaurants/bars/cafés R R R R
R 1 9R T 1 7459 SR S (01 TG Value for money of
13 restaurantibars/cafés - - - -
14 M Shops R R R R
15 - - . . GHH B1 e & S S (1 G Value for money of shops
T SR ST w1 1 RIpar 3R Hag H3 ST N Courtesy and
16 helpfulness of shopping and dining staff - - - -
. e &l 3 often 35 G Comfort of waiting at the gate areas ~ ~ ~ -
18 e &3l % Wl 1 SudiAvailability of seats at the gate areas ~ ~ ~ -
10 ST TR G # SRAEase of finding your way ~ ~ ~ ~
TS TGN BT Fudedl (e 3R THa)/Availability of flight information (gate
20 and time) - - - R
- <fifa & aer # g@Walking distance inside the terminal R R R R
2 S0 IS AR @A 7 ST Ease of making connection with other . . . .
flights
TR 33 F WP ) R IR Heg HA H1 34 (TSR IR T@w@ra
2 I)/Courtesy and of airport staff on and R R R R
staff)
" Wi-Fi ¥ &) TURIW-Fi service quality . . . .
2 anfefir Q= #} Suel/Availability of charging stations. R R R R
% TR S fasm & Rwet/Entertainment and leisure options R R R R
2 dfereH / 2faeie %) Jusaldl/Availability of washrooms/toilets . . . .
2 dfere / 2faete 31 W diCleaniiness of washroomsitoilets . . . .
2 T Y Fefl/Health safety . . . .
20 WwsdlCleanliness R R R R
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AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR 2025-FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

.3./ S No. TRUIE/AIRPORT

T 4.67 3R FWIRating 4.67 & above

&1 4.63 3 4.66/Rating 4.63 to 4.66

&1 4.58 | 4.62/Rating 4.58 to 4.62

&1 4.53 [ 4.57/Rating 4.53 to 4.57

e 4.52 3R F1AYRating 4.52 and below

JPY/Excellent dgd 3BT/Very Good 3B1/Good BpIFair ERTE/Poor
IARIRAIPUR
1 I 33 W UG & HEHIEase of getting to the airport - - - -
2 e W Uga 3 oy W S / WeASignage to access the terminal ~ - ~ -
waré 9% U ugen & for T ufaed @ wned e & sigga § (e
3 - - TS Value for money of the selected mode of transport (including parking - -
faciliies)
4 ST A3 &5 B g F SEase of finding your check-in area - - - -
5 -5 TR W& § (S $T0 H W, If2 A & dlyWaiting time at . . . .
check-in, including baggage drop if applicable
N -3 & ¥ T 31 Rpl 3R Fag FA P14 Courtesy and helpfulness ~ ~ - ~
of staff in the check-in area
7 YR IR & TR B SHEase of going through security screening - - - -
N . e A 3 Slef FWaiting time at the security soreening - - -
R it w1 3 Rpel $fR 7@ HA 1 I Courtesy and helpfulness of
9 - - security screening staff - -
10 - - - - -
1 - - - - -
2 R R R R YR 1 9R | F/Restaurants/bars/cafés
TR /AR 1 5 &1 40 & 3% o1 (091 9e)Value for money of
13 - - - - restaurantibarsicafés
e R R R R P Shops
15 - - . . GH B1 e B S S (1 ) Value for money of shops
i SR STef T @ Rwar ol 7eE 3 F1 @TCourtesy and
16 - - - - helpfulness of shopping and dining staff
17 e &l 3 often 391 GRHComfort of waiting at the gate areas ~ ~ - -
18 e &3l Wl 1 ueiAvailability of seats at the gate areas ~ ~ - -
10 ST TR G5 F SRAEase of finding your way ~ ~ - ~
TS WG F) SUTal (f1e 3R ) Availability of fight information (gate
20 and time) - - - -
2 fifFer 7 7w @ giWalking distance inside the terminal - ~ - ~
2 ~ - ~ - 37 TS BIGH B H STAFAEase of making connection with other
flights
TaTE 318 & W B APl IR 7aG HRA DT ﬁ‘ll(m\ﬂl RG]
23 )/ Courtesy and of airport staff B B R R
staff)
” . . . . Wi-Fi 1 &) TURIW-Fi service quality
2 R afefir Q= #} Sucl/Availabilty of charging stations. R R R
% R R R R TR S fasm & fwet/Entertainment and leisure options
2 dfereH / 2faeie &) JusaldiAvailability of washroomsitoilets . . . .
2 dfere / 2faete 81 WesdiCleanliness of washroomsitoilets . . . .
2 T Y Fefl/Health safety . . . .
20 wCleanliness R R R R
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AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR 2025-FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

.3./ S No. TRUIE/AIRPORT

T 4.67 3R FWIRating 4.67 & above

&1 4.63 3 4.66/Rating 4.63 to 4.66

&1 4.58 | 4.62/Rating 4.58 to 4.62

&1 4.53 [ 4.57/Rating 4.53 to 4.57

e 4.52 3R F1AYRating 4.52 and below

JPY/Excellent 9gd 31/Very Good 3B1/Good Sib/Fair ERTE/Poor
PITBTAVKOLKATA
1 I 33 W UG & HEHIEase of getting to the airport - - - -
) < W ug e & g W a1 / WISH/Signage to access the terminal R R R R
TS o O w3 fore vl ufvaret o1 wiert 1w & o (O
3 H)/Value for money of the selected mode of transport (including parking - - - -
facilties)
4 T 53 &7 BT §g H AFVEase of finding your check-in area - - - -
5 -3 W e T (W S0 B3 e, afk @ dyWaiting time at . . . .
check-in, including baggage drop if applicable
6 -7 8 3 T ] 1w 3R 7@ 3 B W Courtesy and helplulness R R R R
of staffin the check-in area
7 HRET TPIFAT & TORA BT SFVEase of going through security screening - - - -
s GRE S F Ul F/Waiting time at the security screening . . . .
R SiTd T 1 fRIwaT 3R Hag $% P dqlCourtesy and helpfulness of
9 security screening staff - - - -
10 e/ Ryt et o e time at control . . . .
T/ T e T @ R IR Weg HRA BT dNCourtesy and
1 helpfulness of border/passport control staff - - - -
2 YR 1 9R | F/Restaurants/bars/cafés R R R R
R 1 9R % 1 759 SR S (G TG Value for money of
13 - restaurantibars/cafés - - -
14 R R R G Shops .
15 R R R R @I B eT S 3R G (31 aYe)Value for money of shops
T IR ST w1 1 RIpar 3R Hag HR ST N Courtesy and
16 helpfulness of shopping and dining staff - - - -
7 e &3l 3 wften @ GRaeComfort of waiting at the gate areas . . . .
18 e &6 & <] 1 Sue/Availability of seats at the gate areas . . . .
10 ST I g B SRAHIEase of finding your way R R R R
TS ST 1 Sucl (1¢ R S Availability of fight information (gate
20 and time) - - - -
2 R R <fifa & aer # g@Walking distance inside the terminal R R
2 . . S0 IS AR @A 7 ST Ease of making connection with other . .
fights
Ear{e@%waﬁm&hmmmm(mmw
- TP)/Courtesy and of airport staff R R R R
staff)
2 . . . . Wi-Fi {1 &) TURIW-Fi service quality
2 anfefit Q= #} Sucl/Availabilty of charging stations. R R R R
2% R R R R TR S fasm & fwet/Entertainment and leisure options
2 dfereH / 2faeie %) Jus@ldlAvailability of washroomsitoilets . . . .
2 dfereH / 2facte #1 WesdiCleaniiness of washroomsitoilets . . . .
2 T Y Fefl/Health safety . . . .
20 WwsdlCleanliness R R R R
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AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR 2025-FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

.3./ S No. TRUIE/AIRPORT

T 4.67 3R FWIRating 4.67 & above

&1 4.63 3 4.66/Rating 4.63 to 4.66

&1 4.58 | 4.62/Rating 4.58 to 4.62

&1 4.53 [ 4.57/Rating 4.53 to 4.57

e 4.52 3R F1AYRating 4.52 and below

JPY/Excellent 9gd 31/Very Good 3B1/Good Sib/Fair ERTE/Poor
TEAIPATNA
1 I 33 W UG & HEHIEase of getting to the airport - - - -
2 e W Uga 3 oy W S / WeASignage to access the terminal ~ - ~ -
Taré o3 U uger 3 g wafa uRaee @ w1 e 3 sigga € (G
3 TYS)Value for money of the selected mode of transport (including parking - - - -
faciliies)
4 ST A3 &5 BT g 7 SEase of finding your check-in area - - - -
s R R -5 TR e F (S $T0 H Wed, f2 A & dlyWaiting time at R R
check-in, including baggage drop if applicable
N -3 & ¥ T 31 Rwl oiR FaE FA P14 Courtesy and helpfulness ~ ~ - ~
of staf in the check-in area
7 YR I & TR B SHVEase of going through security screening - - - -
N . e AT 7 Sef FWaiting time at the security soreening ~ ~ ~
GRef1 ST T B RIPdT 3R 7eg B &1 Idg1/Courtesy and helpfulness of
9 security screening staff - - - -
10 - - - - -
1 - - - - -
2 Wi /SR | SW/Restaurants/bars/cafés R R R R
TR /SR S B g B BT (441 aE)Value for money of
13 - - - - restaurantibarsicafés
M R R P Shops R R
15 R R R R @I B e0 S 3R ST (31 aYe)Value for money of shops
T IR ST w1 1 RIpaT 3R Hag HR ST N Courtesy and
16 - helpfulness of shopping and dining staff - - -
7 e g3l 3 wften @ GRaeComfort of waiting at the gate areas . . . .
18 e &6t & T 1 Sue/Availability of seats at the gate areas . . . .
19 ST IR g6 A SEVEase of finding your way . . . .
TS TG F) IR (7 IR T Availability of flight information (gate
20 and time) - - - B
2 fifFer 7 7o @ giWalking distance inside the terminal - ~ - ~
22 - - - - -
sﬁs@%wﬁmﬁmmﬁmﬁmmmw
2 I)/Courtesy and of airport staff R R R R
staff)
” . . . . Wi-Fi 1 &) TURIW-Fi service quality
2 R R R anfefit Q= #) Suel/Availabilty of charging stations R
2% R R R R TR S fasm & fwet/Entertainment and leisure options
2 dfereH / 2faeie &) Jusaldl/Availability of washrooms/toilets . . . .
2 dfere / 2faete 31 WesdiCleaniiness of washroomsitoilets . . . .
2 T Y FefliHealth safety . . . .
20 wCleanliness R R R R
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AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR 2025-FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

PTdEH & R P TURUIE & AR T -

.3./ S No. TRUIE/AIRPORT

T 4.67 3R FWIRating 4.67 & above

&1 4.63 3 4.66/Rating 4.63 to 4.66

&1 4.58 | 4.62/Rating 4.58 to 4.62

&1 4.53 [ 4.57/Rating 4.53 to 4.57

e 4.52 3R F1AYRating 4.52 and below

JPY/Excellent dgd 3BT/Very Good 3B1/Good BpIFair ERTE/Poor
qAPUNE
1 I 33 W UG & HEHIEase of getting to the airport - - - -
2 e W Uga 3 oy W S / WeASignage to access the terminal ~ - ~ -
BT 33 U uger 3 g st uRae @ w1 e 3 sigge € (G
3 - - - TS Value for money of the selected mode of transport (including parking -
facilities)
4 ST A3 &5 B g F SEase of finding your check-in area - - - -
5 . . -5 TR RN T (W 19 B Wi, afe ANl dlWaiting time at R .
check-in, including baggage drop if applicable
N -5 & T T 3 Rpl R 7eE P FI 8T Courtesy and helpfulness ~ ~ - ~
of staff in the check-in area
7 & BT A ToRA F STH/Ease of going through security screening - - - -
N ~ & I & Tfl&T AW aiting time at the security screening ~ ~ ~
a1 St T a8t RIET $iR 7aE 3% BT WCourtesy and helpfulness of
9 security screening staff - - - -
10 e/ ORI AU TR e S/ aiting time at border/passport control . . . .
e/ areré P T @5t Riwdr ik Hag H37 $1330Courtesy and
1 helpfulness of border/passport control staff - - - -
2 YR 1R | F/Restaurants/bars/cafés R R R R
ESiEE G ekl 1 (T @) Value for money of
13 - - - - restaurantibarsicafés
e P Shops R R R R
15 R R R R @I &1 e0 S 3R ST (3T aYe)Value for money of shops
T IR ST w1 Ft RIpar 3R Hag HR ST N Courtesy and
16 helpfulness of shopping and dining staff - - -
17 e &3l 3 often 3 GRHComfort of waiting at the gate areas ~ ~ - ~
18 e &3l 3 W 1 Suei@Availability of seats at the gate areas ~ ~ - ~
10 ST TR G 7 SRAEase of finding your way ~ ~ - -
I THBR) 1 Iueeal (e 3R FHa)/Availability of flight information (gate
20 and time) - - - -
2 ~ ~ ~ fifFer 7 7w @ gfiWalking distance inside the terminal ~
2 ~ ~ 37 TG BN B H TEFAEase of making connection with other - ~
flights
s 9% & w1 ) Rwal SR HeE HYA P11 (PN SR TEREra
2 ®IW)/Courtesy and of airport staff and R R R R
staff)
2 . . . . Wi-Fi 1 ) TURIW-Fi service quality
2 R R R anfefir Q= @) Sucl/Availabilty of charging stations R
2% R R R R TR S fasm & fdet/Entertainment and leisure options
2 dfereH / 2faeie &) JusaldiAvailability of washroomsitoilets . . . .
2 dfere / 2faete 1 WesdiCleaniiness of washroomsiioilets . . . .
2 T Y FRefl/Health safety . . . .
20 @ Cleanliness R R R R
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AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR 2025-FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

.3./ S No. TRUIE/AIRPORT

T 4.67 3R FWIRating 4.67 & above

&1 4.63 3 4.66/Rating 4.63 to 4.66

&1 4.58 | 4.62/Rating 4.58 to 4.62

&1 4.53 [ 4.57/Rating 4.53 to 4.57

e 4.52 3R F1AYRating 4.52 and below

JPP/Excellent

9gd 3BT/Very Good

3B1/Good

Sib/Fair

ERTE/Poor

SFTRISRI NAGAR

I 33 W UG & HEHIEase of getting to the airport

efifFe TR uge & i W1e 1€ / WIgIe/Signage to access the terminal

2 R R R R
wars o1y A g & forg e et a1 et el  srggea € (e
3 TS Value for money of the selected mode of transport (including parking - - - -
facilities)
4 - - T 53 &7 BT §g H AFVEase of finding your check-in area - -
5 . . -3 W e T (W 0 B3 wfed, afk @ dyWaiting time at . .
checkein, including baggage drop if applicable
6 -3 8 3 T ) 1w 3R 7eE R B W Courtesy and helplulness R R R R
of staf in the check-in area
7 - - HRET PIFAT & TORA BT SFVEase of going through security screening - -
s . . GRE ST F Ul FI/Waiting time at the security screening . .
a1 St T a1 RIET $IR 7aE 3% BT WCourtesy and helpfulness of
9 - security screening staff - - -
10 - - - - -
1" - - - - -
12 . . . . YER /TR | F/Restaurants/bars/cafés
TER] /SR /S 1 4 & 3% eH1 (041 I Value for money of
13 - - - - restaurantibarsicafés
M ~ ~ - ~ GET Shops
15 ~ ~ ~ - P! BT G F K ST (I 9Y)Value for money of shops
<iRET SR STefT T @t Riwdr 3k Haq HRA $1I3NCourtesy and
16 - - - - helpfulness of shopping and dining staff
17 e &l 3 often 351 GRHComfort of waiting at the gate areas ~ ~ - -
18 e &3l Wl 1 udiAvailability of seats at the gate areas ~ ~ - -
10 ~ ~ ST TR G 7 SRAEase of finding your way - ~
I THBR) 1 Iudedl (e 3R FHa)/Availability of flight information (gate
20 and time) - - - -
2 R R R R <fifa & ae # g@Walking distance inside the terminal
2 . . . . 3 TS § B BT H SFAIEase of making connection with other
flights
TR 33 F WP ) R 3R Heg HA BT 34 (TSR IR T@w@ra
) Courtesy and of airport staff ion and
23 - - - -
staff)
2 . . . . Wi-Fi 1 &) TURIW-Fi service quality
2 R R R R anfefit Rl # Sucl/Availabilty of charging stations
2% R R R R TR S fasm & Rwet/Entertainment and leisure options
2 dfereH / 2faeie %) JusaldlAvailability of washroomsitoilets . . . .
2 dfere / 2facte 31 WesdiCleaniiness of washroomsiioilets . . . .
2 . . T Y Fefl/Health safety . .
20 wTCleanliness R R R R
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AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR 2025-FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

.3./ S No. TRUIE/AIRPORT

T 4.67 3R FWIRating 4.67 & above

&1 4.63 3 4.66/Rating 4.63 to 4.66

&1 4.58 | 4.62/Rating 4.58 to 4.62

&1 4.53 [ 4.57/Rating 4.53 to 4.57

e 4.52 3R F1AYRating 4.52 and below

JPY/Excellent dgd 3BT/Very Good 3B1/Good BpIFair ERTE/Poor
FrRTRICHY
1 I 33 W UG & HEHIEase of getting to the airport - - - -
2 ~ ~ - e W 0ga 3 g we S / WeASignage to access the terminal ~
aré o3 U ugeR ¥ v T ufaed &1 wied gea % s € (@
3 - - HH)/Value for money of the selected mode of transport (including parking - -
facilties)
4 T 53 &7 BT §g H AFVEase of finding your check-in area - - - -
5 . -3 W e T (W 10 B3 e, afk @ dyWaiting time at . . .
check-in, including baggage drop if applicable
s -7 8 T ] 1B 3R 7eE 3 B W;Courtesy and helplulness R R R R
of staffin the check-in area
7 HRET SPIFAT & TORA BT SFVEase of going through security screening - - - -
s . GREM ST F Ul FI/Waiting time at the security screening . . .
RN SiTd T 1 RIweT 3R Hag $3 P dqlCourtesy and helpfulness of
9 security screening staff - - - -
10 e/ ORI AU TR e S/ aiting time at border/passport control . . . .
e/ urerdé P T @5t Riwd 9k Haq H37 $130Courtesy and
1 - helpfulness of borderipassport control staff - - -
12 YER /TR | F/Restaurants/bars/cafés . . . .
TR SRS A S 1 (BT G Value for money of
13 - - - - restaurantibars/cafés
14 R R R R G Shops
15 - - . . GHH B1 Hed B S S (1 ) Value for money of shops
T SR ST w1 1 RIpaT 3R Hag #3 ST N Courtesy and
16 helpfulness of shopping and dining staff - - -
1 e &l 3 ofte 391 GRHComfort of waiting at the gate areas ~ ~ - ~
18 e &3l Wl #1 SudiAvailability of seats at the gate areas ~ ~ - ~
10 ST TR G # SRAEase of finding your way ~ ~ - ~
FSH SN P Fuded (e aﬁ?wa)/;\vauammy of flight information (gate
20 and i - - - R
2 - fifFer 7 7w @ giWalking distance inside the terminal ~ ~ -
2 - - - - -
sar{a@%ﬁwaﬁmmmmmm(mmw
23 TP)/Courtesy and of airport staff R R R R
staff)
” . . . . Wi-Fi {1 &) TURIW-Fi service quality
2 anfefir R @} Suel/Availabilty of charging stations R R R R
2% R R R R TR S fasm & fwet/Entertainment and leisure options
2 dfereH / 2facie &) JusaldAvailability of washroomsitoilets . . . .
2 dfere / 2faete 1 WesdiCleaniiness of washroomsiioilets . . . .
2 T Y Fefl/Health safety . . . .
20 W@wsdlCleanliness R R R R
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AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR 2025-FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

.3./ S No. TRUIE/AIRPORT

T 4.67 3R FWIRating 4.67 & above

&1 4.63 3 4.66/Rating 4.63 to 4.66

&1 4.58 | 4.62/Rating 4.58 to 4.62

&1 4.53 [ 4.57/Rating 4.53 to 4.57

e 4.52 3R F1AYRating 4.52 and below

JPY/Excellent dgd 3BT/Very Good 3B1/Good BpIFair ERTE/Poor
TRTURAY VARANASI
1 I 33 W UG & HEHIEase of getting to the airport - - - -
2 e W Uga 3 oy W S / WeASignage to access the terminal ~ - ~ -
Taré o3 U uge & fore Tafra ufae @ aned 4w & sgga § (@
3 ) Value for money of the selected mode of transport (including parking - - - -
faciliies)
4 ST A3 &5 BT g 7 SEase of finding your check-in area - - - -
5 . . -5 TR RN T (W 19 B Wi, afe ALl dlWaiting time at R .
check-in, including baggage drop if applicable
N -5 & ¥ T 3 Rpl R 7eE P FI 8T Courtesy and helpfulness ~ ~ - ~
of staff in the check-in area
7 & BT A ToRA $ STH/Ease of going through security screening - - - -
N . e AT  Sef FWaiting time at the security screening ~ ~ ~
R4 Sl T a8t RIET $IR 7aE 3% BT WCourtesy and helpfulness of
9 security screening staff - - - -
10 e/ Ryt Fefon o e time at control . . . .
e/ arrdé P T @5t R 9k Hag H37 $130Courtesy and
1 helpfulness of border/passport control staff - - - -
2 YR 19R | F/Restaurants/bars/cafés R R R R
ESiEE G ekl 1 (T @) Value for money of
13 - restaurantibarsicafés - - -
14 - R P Shops . :
15 R R R R @I &1 eT S 3R ST (31 aYe)Value for money of shops
T IR ST w1 1 RIpar 3R Hag HRA ST TN Courtesy and
16 helpfulness of shopping and dining staff - - - -
7 e &3 3 wften & GRaeComfort of waiting at the gate areas . . . .
18 e &6 & AT 1 Sue/Availability of seats at the gate areas . . . .
19 ST IR g6 A SVEase of finding your way . . . .
TS TSN P Fuded (e SﬁTW)/Avawlabmy of flight information (gate
20 - - - and t -
2 <fifa & aer #1 g@Walking distance inside the terminal R R R R
2 3 TS § BN BT H SFAIEase of making connection with other . . . .
flights
TR 33 F WP ) R IR Heg HA BT 94 (TSR IR T@w@ra
I)/Courtesy and of airport staff on and
23 - - - -
staff)
2 ~ ~ - - Wi-Fi a1 &1 TURRIIW-Fi service quality
2 ~ ~ T R @t JuerR/Availability of charging stations - -
2% ~ ~ - - TS 3R 33T & faFe/Entertainment and leisure options
2 afereH / STadie 31 SUe@IdlAvailability of washroomsitoilets ~ ~ - ~
2% Al / 2faeic @t W diCleaniiness of washroomsiiolets - ~ - ~
2 e Het GRefliHealtn safety . . . .
2 @@ Cleanliness R R R R
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AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR 2025-FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

.3./ S No. TRUIE/AIRPORT

T 4.67 3R FWIRating 4.67 & above

&1 4.63 3 4.66/Rating 4.63 to 4.66

&1 4.58 | 4.62/Rating 4.58 to 4.62

&1 4.53 [ 4.57/Rating 4.53 to 4.57

e 4.52 3R F1AYRating 4.52 and below

JPY/Excellent dgd 3BT/Very Good 3B1/Good BpIFair ERTE/Poor
PIGETR / COIMBATORE
1 - I 33 W UG & HEHIEase of getting to the airport - - -
2 - ~ ~ e W uga 3 g we S / WeASignage to access the terminal ~
Taré o3 T uge & fore Tafa ufaeH @ aner 4w & sgga § (@
3 - @ei)/Value for money of the selected mode of transport (including parking - - -
facilities)
4 T 53 &7 BT §g H AFVEase of finding your check-in area - - N .
5 . . . -3 W el T (W 0 B3 e, afk @ dyWaiting time at .
check-in, including baggage drop if applicable
s -7 8 3 T ) B 3R 7eE 3 B W Courtesy and helplulness R R R R
of staffin the check-in area
7 HRET SIFAT & TORA BT SFVEase of going through security screening - - - -
s . . GRE ST F Ul FI/Waiting time at the security screening . .
R4 St T a8t 1P $IR G 3% 31 WdCourtesy and helpfulness of
9 security screening staff - - - -
10 e/ Ryt et o e time at control . . . .
T/ T e T @ R 9k Heg HRA BT & NCourtesy and
1 helpfulness of border/passport control staff - - - -
12 YR /TR | F/Restaurants/bars/cafés . . . .
TER] /SR /W B 4 & 1 (01 G Value for money of
13 - - - - restaurantibars/cafés
M GET Shops . . ~ .
15 ~ ~ GE BT e & T S (1 R Value for money of shops - ~
<iRET 3R STef T @t Riwdr 9k Haq HRA $TIdNCourtesy and
16 helpfulness of shopping and dining staff - - - -
17 e &3l 3 often 39 GRHComfort of waiting at the gate areas ~ ~ - -
18 e & & T 1 Sue/Availability of seats at the gate areas . . . .
19 ST IR g6 A SVEase of finding your way . . . .
TS SN BT Fudedl (e 3R THa)/Availability of flight information (gate
20 - and time) - - R
2 <fifa & aer # g@Walking distance inside the terminal R R R R
2 3 IS § B BT H SFAIEase of making connection with other . . . .
flights
s 9% & w1 ) Rwal SR HaE HYA P11 (TP SR TEEra
2 ®TP)/Courtesy and of airport staff and R R R R
staff)

2 R R R R Wi-Fi a1 &1 TUIaWi-Fi service quality
2 T R @ JUArRAvailability of charging stations ~ ~ ~ -
2% ~ ~ ~ TS 3R a3 & faFed/Entertainment and leisure options -
2 dfereH / STadie 31 SUe@IdlAvailability of washroomsitoilets ~ ~ - ~
2% il / Tfaeic @t W diCleaniiness of washroomsiioilets - ~ - ~
2 ey HeH GREfliHealtn safety . . . .
20 W dlCleanliness R R R R
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AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR 2025-FOR COMBINED (INTERNATIONAL + DOMESTIC ) TRAFFIC

.3/ S No. TIRUIE/AIRPORT

&1 4.67 3R FHURRating 4.67 & above

T 4.63 | 4.66/Rating 4.63 to 4.66

e 4.58 | 4.62/Rating 4.58 to 4.62

e 4.53 [ 4.57/Rating 4.53 to 4.57

& 4.52 3R AARating 4.52 and below

JPB/Excellent dgd 3BT/Very Good 3IBT/Good Adb/Fair WRTd/Poor
BTG IDEHRADUN

1 I 33 W UG & HEHIEase of getting to the airport - - - -
2 e W Uga 3 oy W S / WeASignage to access the terminal ~ - ~ -

TS 913 0 Uge & TG FaTd UiaeH B 61 e B Si9gd § (Ga1
3 HH)/Value for money of the selected mode of transport (including parking - - - -

facilties)
4 3 A3 87 BT g H SHN/Ease of finding your check-in area - - - N
5 -3 W el I (W S0 SR e, At L&l dyWaiting time at R . ) i
check-in, including baggage drop if applicable
N -5 & ¥ T 3 Rpl R 7eE P F1 @ Courtesy and helpfulness ~ ~ - -
of staff in the check-in area
7 & BHIFRT / ToRA F STH/Ease of going through security screening - - - -
N e A  Se W aiting time at the security soreening ~ - ~ ~
RN SiTd T P fRIwaT 3R Hag $3 P dqlCourtesy and helpfulness of
9 security screening staf
10 . . . e/ ORI AU TR e S/ aiting time at border/passport control .
T/ T A e @1 Rivdr 9k 7eg 33 BT W@ENCourtesy and

1" helpfulness of borderipassport control staff - - - -
2 ~ ERT / IR | F/Restaurants/bars/cafés - ~ ~

TER] /SR /W 31 4 & 1 (G 9 Value for money of
13 restaurantibars/cafés - - - -
M - - ~ GEM Shops ~
15 - - ~ - P! BT qed F K ST (I 9YE)Value for money of shops

T IR ST w1 1 RIpar 3R Hag HRA ST N Courtesy and
16 helpfulness of shopping and dining staff
. e &3l 3 often 351 GRHComfort of waiting at the gate areas ~ ~ ~ -
18 e & 3 el 1 SudiAvailability of seats at the gate areas ~ ~ ~ -
10 ST TR G5 H SRAEase of finding your way ~ ~ ~ ~

I THBR) 1 Iudeal (e 3R FHa)/Availability of flight information (gate
20 and time) - - - R
2 fifFer 7 7w @ giWalking distance inside the terminal ~ - ~ ~
2 ~ ~ - ~ 37 TS & B B H HTEFEase of making connection with other
flights
BATE g P K% PRI SR HGQ PR DT IaUT (SHPRT SR IEx@1q
2 TP)/Courtesy and helpfulness of airport staff and
staff)

2 ~ ~ ~ ~ Wi-Fi a1 &1 TURIIW-Fi service quality
2 ~ ~ ~ ~ a1 R @ JUerAvailability of charging stations
2% ~ ~ ~ ~ TS 3R 33T & faFed/Entertainment and leisure options
27 AfereH / ST B SUeIdlAvailability of washroomsitoilets ~ ~ ~ -
2% il / Tfaeic @t W diCleaniiness of washroomsiiolets ~ - ~ -
2 e Het §RefliHealth safety . . . .
2 @@ Cleanliness R R R R
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AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR 2025-FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

.3/ S No. TIRUIE/AIRPORT

&1 4.67 3R FHURRating 4.67 & above

T 4.63 | 4.66/Rating 4.63 to 4.66

e 4.58 | 4.62/Rating 4.58 to 4.62

e 4.53 [ 4.57/Rating 4.53 to 4.57

& 4.52 3R AARating 4.52 and below

JPB/Excellent dgd 3BT/Very Good 3IBT/Good Adb/Fair WRTd/Poor
T AT / PORTBLAIR
! - - - - I 33 W UG & HEHIEase of getting to the airport
2 ~ . ~ ~ <fifa IR e & fg W a1 / WEe/Signage to access the terminal
TS ofg 0 Uga o 11G 9T UIRae P W1t Hed S § (G
3 - - - - HH)Value for money of the selected mode of transport (including parking
facilties)
4 - - - - 3 A3 87 BT g H SH/Ease of finding your check-in area
5 ~ . . ~ -3 R IR I (ST S FR A, IR AR AyWaiting time at
check-in, including baggage drop if applicable
6 ~ . . ~ -39 47 H W 3 R IR 7 B $1 W@ACourtesy and helpfulness
of staff in the check-in area
7 - - - - & BT A ToRA $ STH/Ease of going through security screening
8 . . . ~ &M I H Tfl&T AW aiting time at the security screening
4N <14 T @ RIBd SR 7GG B @1 LadlCourtesy and helpfulness of
9 - - - - security screening staff
10 . . ~ ~ Wt/ argUr = OR Tee §H/Waiting time at border/passport control
VAT UTaTE v T Bl el SR Hag R4 P 3adl/Courtesy and
" - - - - helpfulness of border/passport control staff
12 ~ . . ~ R /AR | i/Restaurants/bars/cafés
TER] /SR /S 1 74 & 3% o1 (041 39 Value for money of
13 - - - - restaurant/bars/cafés
14 . . . ~ P/ Shops
15 . . - ~ P! BT G F K ST (I 9Y)Value for money of shops
AT SR STRI WT% @1 [REd 3R Hag - P Iadl/Courtesy and
16 R R - - helpfulness of shopping and dining staff
7 ~ . . ~ e &1 3 rclaf Bt GRAUComfort of waiting at the gate areas
18 ~ . . ~ e 4 & AT Ft IuARI/Availability of seats at the gate areas
19 . . - ~ ST T g & SRTHIEase of finding your way
TS TGN B STl (€ 3R THa)/Availability of flight information (gate
20 - - - - and time)
2 . . . ~ efifFe & 9 31 gliWalking distance inside the terminal
2 . . ~ ~ 3 TS Y G B I HI/Ease of making connection with other
flights
T T T TR T oo 7T oI e TS recrer
2 ~ R R ~ TTP)/Courtesy and helpfulness of airport staff and
2 . . . ~ Wi-Fi 9T #} TURERIIWI-Fi service quality
25 . . . ~ T RwHI BT JuTEAvailability of charging stations
2% . . - ~ TR 3R AT & AP ed/Entertainment and leisure options.
27 ~ . - ~ IR | THIdE @ SUARl/Availability of washroomsitoilets
28 ~ . ~ ~ dfeReT )/ Tiadie @ W diCleanliness of washroomsitoilets
29 . . . . e Hait &M/ Health safety
20 R . R W@wdlCleanliness R
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