ANNEXURE-I

TIRUIE T UraT (TCHE) HIAHH & 2024 T 2023 & TRUIT Ft go-T (Ui SP1T TAMA WR)- S (T

+W§W/

RESULT OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR 2024 OVER 2023 (ON FIVE POINT SCALE)- COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

YTAY/BHUBANESWAR HTAPE/CALICUT ITS/CHENNAI $av/ INDORE Mal/GOA
9.9,
/'S RTHte/Parameter ay 2024 9 a ay 2024 9 a ay 2024 ¥ T ay 2024 A T ay 2024 § 99
No. 2024 2023 2023 ® ¥ 2024 2023 2023 ® e 2024 2023 2023 WRf&T BT | 2024 2023|2023 ® & B 2024 2023 |2023 ® &M B
T 3R T AR 3R 3R 3R
(\_:Flﬂﬁ- (\_rFlﬂﬁ Difference of (\_rFlﬂﬁ (\_Flﬂff Difference of (GFIHﬁ (\‘Fﬁﬁ Difference of (GFIﬁ (TFIT\FT Difference of (\‘Fﬁﬁ (\_Flﬂff Difference of
feamw) feomR) | rating2024 | feuwR) | feOwR) | rating 2024 | feuwa®) | feOwR) | rating 2024 feomR) | fRgw®) | rating 2024 feawm) o) rating 2024
(Jan-Dec) | (Jan-Dec) over 2023 (Jan-Dec) | (Jan-Dec) over 2023 (Jan-Dec) | (Jan-Dec) over 2023 (Jan-Dec) | (Jan-Dec) over 2023 (Jan-Dec) (Jan-Dec) over 2023
1 | gdls 3g W UgaH H SEHI/Ease of gettingto | 4.80 4.86 -0.06 3.68 4.46 0.78 4.92 4.90 0.02 4.93 4.93 0.00 4.66 4.68 0.02
the airport
T R ugan & fod A |l /
2 /Signage to access the terminal 4.79 4.85 -0.06 3.68 4.31 -0.63 4.84 4.85 -0.01 4.87 491 -0.04 4.61 4.59 0.02
§dTs 318 U Uga- o Y 9aid uRag &l
3 L Tl P SE ¢ w3 )/ Value for 4.79 4.73 0.06 3.60 4.37 -0.77 4.92 4.86 0.06 4.91 4.91 0.00 4.22 4.29 -0.07
money of the selected mode of transport
(including parking facilities)
4 Rit %g:r & Pl ol H .” i/Ease of 4.78 4.84 -0.06 3.93 4.65 -0.72 4.95 4.91 0.04 4.93 4.92 0.01 4.68 4.66 0.02
finding your check-in area
AH-3 TR Y&l 90T (HH §1T d3A Iigd,
5 gfe @] 81 dl)/Waiting time at check-in, 4.78 4.79 -0.01 4.12 4.50 0.38 471 4.82 0.11 4.88 4.89 0.01 4.33 4.25 0.08
including baggage drop if applicable
I6-37 &7 U TH B RITAT 3R TG R B
6 /Courtesy and helpfulness of staff in the 4.78 4.71 0.07 3.99 4.58 -0.59 4.95 4.91 0.04 4.92 4.90 0.02 4.64 4.57 0.07
check-in area
7 | ST T & o aﬁ_ i i|/E§se of going 4.76 4.83 -0.07 3.01 4.68 -0.77 4.94 4.86 0.08 4.92 4.91 0.01 4.74 4.56 0.18
through security screening
REM ThHITT H Y& FHI/Waiting time at the
8 security screening 4.70 4.81 -0.11 4.00 4.50 -0.50 4.70 4.74 -0.04 4.84 4.84 0.00 4.54 4.22 0.32
g&ﬁrﬁr" W B FRAYAT 3R Aeg B P
9 /Courtesy and h(_alpfumess of security 4.64 4.67 -0.03 4.02 4.60 -0.58 4.94 4.85 0.09 4.88 4.87 0.01 4.68 4.46 0.22
screening staff
AT / grUie fAEE0T UR Uelte IHa/Waiting
10 time at border/passport control 4.96 4.61 0.35 4.22 4.68 -0.46 4.85 4.86 -0.01 4.90 4.79 0.11 4.79 4.58 0.21
T / UTOIe 1 T @1 fRIvar iR Hag
11 P 1 Xddl/Courtesy and helpfulness of 4.96 4.61 0.35 4.21 4.63 0.42 4.93 4.86 0.07 4.95 4.79 0.16 4.85 457 0.28
border/passport control staff
12 X/ SR/ Ppib/Restaurants/bars/cafes 4.89 4.90 0.01 2.88 4.43 155 4.92 4.84 0.08 4.92 4.89 0.03 4.60 4.63 0.03
IR/ IR [ Hh BT Hed & 3% d g1 (U=
13 |dycf)Value for money of restaurant/bars/cafés 4.85 4.89 -0.04 3.15 4.16 -1.01 4.64 4.65 -0.01 4.78 4.85 -0.07 4.28 4.08 0.20
14 GPT/ Shops 4.70 4.86 -0.16 3.45 4.37 -0.92 4.88 4.79 0.09 4.86 4.88 -0.02 4.35 4.36 -0.01
gohTl Dl Jed o 3Jhd g (UL 98d)/Value
15 for money of shops 4.67 4.83 -0.16 3.52 4.24 -0.72 4.79 4.69 0.10 4.80 4.83 -0.03 4.08 4.04 0.04
T 3R SR W & FRIydr 3iR Hag &
16 | PR Hl/Courtesy and- helpfulness of shopping 4.91 4.92 -0.01 3.74 453 -0.79 4.89 4.86 0.03 4.87 4.87 0.00 4.69 4.54 0.15
and dining staff
T[c &A1 H Udl& Bt JiauT/Comfort of waiting at
17 the gate areas 4.85 4.84 0.01 4.37 4.76 -0.39 4.87 4.89 -0.02 4.91 4.92 -0.01 4.66 451 0.15




TIRUIE |1 YU (YCHH]) PRIPHH P 2024 T 2023 F URUTH &Y goT (U1 S1a M WR)- O (SiaRigia

+‘€I§?Dé‘ﬁﬁﬂ

RESULT OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR 2024 OVER 2023 (ON FIVE POINT SCALE)- COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

YTAY/BHUBANESWAR HTAPE/CALICUT ITS/CHENNAI g3/ INDORE Mal/GOA
% 9.
/'S RTHitex/Parameter ay 2024 § a9 ay 2024 § i ay 2024 F a9 ay 2024 ¥ a9 ay 2024 9
No. 2024 2023 2023 # e 2024 2023 2023 # e 2024 2023 2023 WRf&TdT | 2024 2023|2023 ® &M BT 2024 2023|2023 ® &M B
&T 3R &T 3R 3R 3 3R
(TrFﬁﬁ- (GFIT\PI Difference of (GFIT\PI (EFIH'& Difference of (Trﬁﬂﬁ (\_rFIﬂ'a Difference of (TFIH'\FT (\_rFlﬂﬁ Difference of (\_rFIHﬁ (EFIH'& Difference of
feamw) feomR) | rating2024 | fewwR) | feOwR) | rating 2024 | fewwaR) | f@OwR) | rating 2024 feomr) | fRaw®) | rating 2024 feawR) o) rating 2024
(Jan-Dec) | (Jan-Dec) over 2023 (Jan-Dec) | (Jan-Dec) over 2023 (Jan-Dec) | (Jan-Dec) over 2023 (Jan-Dec) | (Jan-Dec) over 2023 (Jan-Dec) (Jan-Dec) over 2023
T &= # Tiel T Iudsudl/Availability of seats
18 at the gate areas 4.85 4.77 0.08 4.39 4.72 -0.33 4.93 4.90 0.03 4.89 4.90 -0.01 4.54 451 0.03
SHUAT T §UG_9| T 3THI/Ease of finding your
19 way 4.83 4.86 -0.03 3.20 4.47 -1.27 4.93 4.90 0.03 4.92 4.90 0.02 4.81 4.64 0.17
3SH SHBRI P IJudsdl (1T 3R
20 |SH)Availability of fll?r:;nformatlon (gateand | o, 4.85 0.01 3.62 435 0.73 4.70 4.81 0.11 4.82 4.88 -0.06 473 437 0.36
cffqa ¥ 9@ @ gll/Walking distance inside
21 the terminal 4.85 4.78 0.07 3.65 4.41 -0.76 4.90 4.79 0.11 4.88 4.89 -0.01 4.50 4.49 0.01
e iV Y ﬂ
22 = ool q ARl DX q {Ease of 4.98 4.82 0.16 - - - 4.82 4.81 0.01 4.54 4.78 -0.24 - - -
making connection with other flights
BATs 3 P WP DI RTA AR TGG B Bl
T (STHHRY 3R ARG WW)/Courtesy and
23 helpfulness of airport staff (information and 4.87 4.80 0.07 3.86 4.45 -0.59 4.84 4.87 -0.03 4.85 4.89 -0.04 4.76 4.58 0.18
maintenance staff)
pq | Wi-Fi T I TOTERI/Wi-Fi service quality 473 4.85 0.12 258 4.40 11.82 4.75 4.66 0.09 4.84 4.88 0.04 4.10 3.88 0.22
IO LR 1 IudsIdl/Availability of
25 charging stations 4.86 4.82 0.04 2.83 4.30 -1.47 4.88 4.79 0.09 4.85 4.89 -0.04 4.24 4.28 -0.04
TG 3R {99 o f[ddbed/Entertainment and
26 leisure options 4.71 4.84 -0.13 3.42 4.41 -0.99 4.89 4.81 0.08 4.83 4.89 -0.06 3.69 3.87 -0.18
dIRR=H / TdC Pl Iucisdl/Availability of
27 washrooms/toilets 4.90 4.88 0.02 4.19 4.64 -0.45 4.88 4.87 0.01 4.89 4.91 -0.02 4.74 4.54 0.20
(9] (VRN .
JII=H / Clgac dI WdiCleanliness of
28 washrooms/toilets 4.92 4.92 0.00 4.35 4.69 -0.34 4.91 4.91 0.00 4.92 4.92 0.00 4.80 4.65 0.15
29 TR Yeftll R&flHealth safety 4.87 4.86 0.01 4.20 4.74 -0.54 4.94 4.92 0.02 4.94 4.93 0.01 4.77 4.74 0.03
30 =5 dl/Cleanliness 4.92 4.93 -0.01 4.33 4.65 -0.32 4.71 4.90 -0.19 4.92 4.93 -0.01 4.88 4.69 0.19
31 HIGIT SR dTdTeRU/Ambience 4.86 4.80 0.06 4.32 4.65 -0.33 4.94 4.94 0.00 4.93 4.92 0.01 4.55 4.46 0.09
! .ﬁ g E.I i EI.I PX !_Igl@_ /Overall 4.88 4.87 0.01 4.82 4.78 0.04 4.91 4.90 0.01 4.82 4.91 -0.09 4.92 4.88 0.04
Satisfaction with this airport
Ty 3t/ 4.33 4.30 0.03 4.33 4.30 0.03 4.33 4.30 0.03 4.33 4.30 0.03 4.33 4.30 0.03

World Average




ANNEXURE-I

TIRUIE T UraT (TCHE) HIAHH & 2024 T 2023 & TRUIT Ft go-T (Ui SP1T TAMA WR)- S (T
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RESULT OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR 2024 OVER 2023 (ON FIVE POINT SCALE)- COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

SdHR/AMRITSAR IAYI/RAIPUR PIABTAI/KOLKATA TeHI/PATNA
h. .
/'S RTHtex/Parameter ay 2024 § 99 ay 2024 99 ay 2024 @ T ay 2024 § 99
No. 2024 2023 2023 ® & B 2024 2023 2023 ® & B 2024 2023 2023 ® & B 2024 2023 2023 ® &M B
3R 3R 3R 3R
(\_rFlﬁ- (\_Flﬂff Difference of (\_rFIHﬁ (\_rFIHﬁ Difference of (\_Fﬁﬁ Difference of (GFIT\PI Difference of
o) o) rating 2024 feaR) feaR) rating 2024 | (IJﬂainl-_lDEe!CI ')E”) feaR) rating 2024 | (IJﬂainl-_lDEe!CI ')E”) feamR) rating 2024
(Jan-Dec) (Jan-Dec) over 2023 (Jan-Dec) (Jan-Dec) over 2023 (Jan-Dec) over 2023 (Jan-Dec) over 2023
1 | gdls 3fg W Uga- H SEHI/Ease of getting to 4.45 4.86 0.41 4.79 4.74 0.05 4.89 4.75 0.14 4.76 4.75 0.01
the airport
CiHd R Uga & faQ qigq oS /
2 /Signage to access the terminal 4.45 4.67 -0.22 4.81 4.74 0.07 4.88 4.57 0.31 4.55 4.38 0.17
g 3fg U UgeH & forY Iafd uRag o
3 N He & IR 5 (T ae)/Value for 4.44 4.64 -0.20 4.73 4.65 0.08 4.62 4.70 -0.08 4.61 4.60 0.01
money of the selected mode of transport
(including parking facilities)
4 it %‘a’:r & Bl Q@] | .” rl/Ease of 4.49 4.83 -0.34 4.76 4.74 0.02 4.87 4.70 0.17 4.77 4.67 0.10
finding your check-in area
UH-3 TR Y&l 9T (A 81T F3 Aied,
5 gfe @] 1 dl/Waiting time at check-in, 4.41 4.52 -0.11 4.77 4.74 0.03 4.78 4.53 0.25 4.58 4.41 0.17
including baggage drop if applicable
UP-3 &F T WXIH B RIFdT 3R Hag d3 &l
6 /Courtesy and helpfulness of staff in the 4.49 4.71 -0.22 4.76 4.70 0.06 4.65 4.74 -0.09 4.55 4.60 -0.05
check-in area
7 YR TPIT q ToR ﬁ. i ”/E‘_"lse of going 4.48 4.78 -0.30 4.74 4.73 0.01 4.86 4.65 0.21 4.74 4.66 0.08
through security screening
IREM THIT H Y& FHA/Waiting time at the
8 security screening 4.36 4.49 -0.13 4.71 4.72 -0.01 4.73 4.47 0.26 4.57 4.41 0.16
g&n Sird T DI RIFAr 8k qag H- Bl
9 /Courtesy and helpfulness of security 4.48 471 0.23 4.62 4.69 0.07 4.61 4.69 0.08 4.57 4.63 10.06
screening staff
AT / grUie A0 WR Ucite IHa/Waiting
10 time at border/passport control 4.41 4.58 -0.17 - - - 4.89 4.67 0.22 - - -
T / grUIE G0 X &1 fRIpdT 3R Aag
11 B B ﬁﬂT/Courtesy and helpfulness of 4.48 4.64 i ] ] ] 4.8 476 0.13 ] ] ]
border/passport control staff
12 IR/ §R / <bth/Restaurants/bars/cafés 4.45 4.48 0.03 4.34 4.58 0.24 4.85 4.72 0.13 4.72 4.72 0.00
R / SR / $W BT Jed & 3IHd s (U
13 | dYci)Value for money of restaurant/bars/cafés 4.33 4.23 0.10 4.22 451 -0.29 4.70 4.41 0.29 4.58 4.39 0.19
14 ST/ Shops 4.26 4.09 0.17 4.30 4.52 -0.22 4.44 4.50 -0.06 4.44 4.38 0.06
gohTl D Jed o 3hd BT (U1 9d)/Value
15 for money of shops 4.20 4.00 0.20 4.24 4.46 -0.22 4.60 4.17 0.43 4.33 4.08 0.25
T 3R ST W & fIyar 3R Aeg &
16 T dTN/Courtesy and. helpfulness of shopping 4.41 4.45 -0.04 4.51 4.63 -0.12 4.73 4.74 -0.01 4.56 4.61 -0.05
and dining staff
I &A1 ° Udi&n B JiaeT/Comfort of waiting at
17 the gate areas 4.46 4.82 -0.36 4.81 4.78 0.03 4.90 4.81 0.09 4.76 4.74 0.02




TIRUIE |1 YU (YCHH]) PRIPHH P 2024 T 2023 F URUTH &Y goT (U1 S1a M WR)- O (SiaRigia
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RESULT OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR 2024 OVER 2023 (ON FIVE POINT SCALE)- COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

STE/AMRITSAR IAYR/RAIPUR DIAPTAT/KOLKATA UeHT/PATNA
..
/'S RTeeR/Parameter ¥ 2024 § Y 2024 § g Y 2024 | 99 Y 2024 §
No. 2024 2023 2023 ® YT B 2024 2023 2023 ® Y& B 2024 2023 2023 H Y& B 2024 2023 2023 ® Y& B
3R 3R 3R 3R
(\_rFIﬂ'a- (EFIH'& Difference of (TrFlﬂﬁ (TrFlﬂﬁ Difference of R (GFIﬁ Difference of R (\_rFlﬂ'\Pf Difference of
feamR) o) rating 2024 feawaw) feawam) rating 2024 |% ('JE'ainl'_DeC) | feamR) rating 2024 | ('JE'aEnL_DeC) | feawR) rating 2024
(Jan-Dec) (Jan-Dec) over 2023 (Jan-Dec) (Jan-Dec) over 2023 (Jan-Dec) over 2023 (Jan-Dec) over 2023
T &= ¥ Tiel T Iuasdl/Availability of seats
18 at the gate areas 4.52 4.64 -0.12 4.79 4.76 0.03 4.91 4.78 0.13 4.80 4.66 0.14
3O IR @@+ U 3MI/Ease of finding your
19 way 451 4.84 -0.33 4.80 4.82 -0.02 4.84 4.73 0.11 4.72 4.70 0.02
IS STHHRI P IuAdl (7T 3R
20 | Availability of flhgr:;nformatlon (gate and 4.45 4.54 10.09 4.77 4.77 0.00 4.77 4.64 0.13 4.53 4.46 0.07
cfHa o 9@ @1 gli/Walking distance inside
21 the terminal 4.31 4.61 -0.30 4.73 4.76 -0.03 4.32 4.20 0.12 4.50 4.27 0.23
22 3o q PriaRl b H ST iI(Ease of 4.05 4.83 -0.78 4.69 4.87 -0.18 4.51 4.26 0.25 - - -
making connection with other flights
gals 3 & WIW PI RAT 3R AGg B Bl
T (STHHRY 3R WA WIW)/Courtesy and
23 helpfulness of airport staff (information and 4.40 4.70 -0.30 4.73 4.75 -0.02 4.70 4.68 0.02 4.48 4.61 -0.13
maintenance staff)
pq | WIHFi I B TUEHIWi-Fi service quality 3.30 3.69 -0.39 4.42 4.67 0.25 4.46 3.82 0.64 4.32 4.02 0.30
ST QT Dl IUTIdl/Availability of
25 charging stations 3.89 4.05 -0.16 4.73 4.77 -0.04 4.53 4.55 -0.02 4.47 4.32 0.15
TR 3R a9 & f[ddbed/Entertainment and
26 leisure options 3.91 3.61 0.30 4.33 459 -0.26 4.46 3.86 0.60 4.27 3.81 0.46
dIRR=H / TdC Bl Iuds/dl/Availability of
27 washrooms/toilets 4.54 4.65 -0.11 4.80 4.79 0.01 4.65 4.63 0.02 4.63 4.64 -0.01
JIRRH / Ticie Bl WBdICleanliness of
28 washrooms/toilets 4.65 4.70 -0.05 4.82 4.64 0.18 4.84 4.82 0.02 4.70 4.75 -0.05
29 TR Heftll R&fl/Health safety 4.54 4.77 -0.23 4.84 4.86 -0.02 4.84 4.67 0.17 4.66 4.69 -0.03
30 =5 dl/Cleanliness 457 4.72 -0.15 4.84 4.69 0.15 4.84 4.82 0.02 4.69 4.75 -0.06
31 ATEIT SR dTTaR0/Ambience 4.40 4.77 -0.37 4.84 4.89 -0.05 4.71 4.71 0.00 4.56 4.52 0.04
! .-\ﬁ g .EI i EI.I PR !.IQIE /Overall 4.68 4.73 -0.05 4.83 4.88 -0.05 4.88 4.81 0.07 4.74 4.72 0.02
Satisfaction with this airport
Ty &)/ 4.33 4.30 0.03 4.33 4.30 0.03 4.33 4.30 0.03 4.33 4.30 0.03
World Average




ANNEXURE-I

TIRUIE T UraT (TCHE) HIAHH & 2024 T 2023 & TRUIT Ft go-T (Ui SP1T TAMA WR)- S (T

+W§W/

RESULT OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR 2024 OVER 2023 (ON FIVE POINT SCALE)- COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

qUl/PUNE SFIR/SRI NAGAR v TRICHY dRTURIl/ VARANASI DA / COIMBATORE
..
/'S RTHtex/Parameter ay 2024 A a¢ ay 2024 @ a¢ ay 2024 § 99 ay 2024 § 99 ay 2024 & 9
No. 2024 2023 2023 ® Y& B 2024 2023 2023 ® YT B 2024 2023 2023 ® & B 2024 2023 2023 ® &M B 2024 2023 2023 ® & B
3R 3R 3R 3R 3R
R R Difference of (\_Flﬂff (\_Fﬁﬁ Difference of (GFIT\?f (\_Flﬁ Difference of (\_Flﬁ (\_Flﬁ Difference of R R Difference of
(< ('Jaain"_DeC) )| ('Jaain"_DeC) )| rating 2024 feaway) fearam) rating 2024 feawaw) feaway) rating 2024 fearam) fearam) rating 2024 (< ('Jaain"_DeC) )| ('Jaain"_DeC) ) | rating 2024 over
over 2023 (Jan-Dec) (Jan-Dec) over 2023 (Jan-Dec) (Jan-Dec) over 2023 (Jan-Dec) (Jan-Dec) over 2023 2023
1 | gdls 3fg W UgaH H SEHI/Ease of getting to 4.55 4.30 0.25 4.41 4.15 0.26 4.75 4.83 0.08 4.80 4.80 0.00 4.20 4.29 10.09
the airport
CiHd R Ugad & [ g &S /
2 /Signage to access the terminal 4.43 4.17 0.26 4.27 4.24 0.03 4.79 4.79 0.00 4.75 4.66 0.09 4.21 4.27 -0.06
gdTs 378 U Uga- o [Y 9aid URag &l
3 L 7l P SR SISl )/ Value for 4.21 4.11 0.10 4.14 4.30 -0.16 4.89 4.80 0.09 4.63 458 0.05 4.10 4.13 -0.03
money of the selected mode of transport
(including parking facilities)
4 i %‘a':r & 1 gai | AT T/Ease of 4.53 4.22 0.31 4.28 3.95 0.33 4.76 4.84 -0.08 4.86 4.81 0.05 4.37 4.37 0.00
finding your check-in area
TH-3 TR Y& 99T (T $17 F3 Aied,
5 gfe @] g1 dl)/Waiting time at check-in, 4.22 3.97 0.25 4.22 4.16 0.06 4.81 4.81 0.00 4.69 4.65 0.04 4.42 4.26 0.16
including baggage drop if applicable
-3 & H WIh P RIYdT 3R Hag B &
6 /Courtesy and helpfulness of staff in the 4.56 4.48 0.08 4.11 4.20 -0.09 4.91 4.82 0.09 4.58 4.66 -0.08 4.49 4.40 0.09
check-in area
7 | QAT T & o ﬁ. ] “/E‘_"lse of going 4.68 4.37 0.31 4.23 4.26 -0.03 4.82 4.84 -0.02 4.85 4.81 0.04 4.41 4.19 0.22
through security screening
IREM ThHIT H Y& IHA/Waiting time at the
8 security screening 4.44 4.12 0.32 4.30 4.28 0.02 4.76 4.80 -0.04 4.65 4.62 0.03 4.40 4.05 0.35
g&nx‘rﬁ" T B VAT 3R A B P
9 /Courtesy and helpfulness of security 4.61 4.52 0.09 4.08 4.33 0.25 4.88 4.83 0.05 4.60 4.59 0.01 4.46 4.19 0.27
screening staff
AT / gruie a0 IR Uclte IHa/Waiting
10 time at border/passport control 4.69 4.76 -0.07 - - - 4.77 4.84 -0.07 4.76 4.78 -0.02 4.37 4.30 0.07
T / g A0 X &1 RIpdT 3R Aag
11 PR 1 Xddl/Courtesy and helpfulness of 4.89 4.73 0.16 i i i 4.91 4.83 0.08 4.69 4.70 0.01 4.44 4.37 0.07
border/passport control staff
12 IR/ §R / bth/Restaurants/bars/cafés 4.42 4.19 0.23 3.50 3.09 0.41 4.94 4.77 0.17 4.85 4.70 0.15 4.21 4.13 0.08
R / SR / S BT Jed & 3IHd s (U
13 | d¥d)Value for money of restaurant/bars/cafes 4.02 3.81 0.21 3.73 3.25 0.48 4.27 4.74 -0.47 4.68 4.41 0.27 3.98 3.90 0.08
14 ST/ Shops 4.15 4.13 0.02 3.46 3.10 0.36 4.28 4.75 -0.47 451 431 0.20 4.17 4.08 0.09
ghTI Dl Jod o 3hd g (U1 94d)/Value
15 for money of shops 3.87 3.82 0.05 3.48 3.22 0.26 4.27 4.72 -0.45 4.44 3.90 0.54 4.10 3.99 0.11
U SR ST %W & RIpdT 3R #eg A
16 |PIR l/Courtesy and. helpfulness of shopping 4.54 4.40 0.14 3.62 3.40 0.22 4.92 4.79 0.13 4.63 457 0.06 4.41 4.17 0.24
and dining staff
T[T &1 H Udl&m Bt JiauT/Comfort of waiting at
17 the gate areas 4.50 4.22 0.28 431 4.50 -0.19 4.84 4.83 0.01 4.86 4.88 -0.02 4.41 4.25 0.16
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RESULT OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR 2024 OVER 2023 (ON FIVE POINT SCALE)- COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

qul/PUNE SFIR/SRI NAGAR At TRICHY dRTURIY/ VARANASI PSR / COIMBATORE
..
/'S RTHtex/Parameter ay 2024 F a9 ay 2024 a9 ay 2024 9 ay 2024 9 ay 2024 a9
No. 2024 2023 2023 H YT B 2024 2023 2023 ® YT B 2024 2023 2023 ® Y& B 2024 2023 2023 ® Y& B 2024 2023 2023 H Y& B
3R 3R 3R 3R 3R
T’Fﬁ_\ﬁ TR TrFﬁlﬂ R Difference of (EFIH'& (GFIﬁ Difference of (\_rFIﬂ'\Pf (\_rFlﬂ'ﬁ Difference of (GFIﬁ (\_rFlﬂ'ﬁ Difference of Trl‘lilﬂ R TrF-lafr R Difference of
(Jan-Dec) ) (Jan-Dec) ) rating 2024 o) feawa) rating 2024 feamm) fearm) rating 2024 fearw) o) rating 2024 (Jan-Dec) ) (Jan-Dec) ) rating 2024 over
over 2023 (Jan-Dec) (Jan-Dec) over 2023 (Jan-Dec) (Jan-Dec) over 2023 (Jan-Dec) (Jan-Dec) over 2023 2023
T &= H Tiel T Iuasdl/Availability of seats
18 at the gate areas 4.49 4.33 0.16 4.39 4.63 -0.24 4.90 4.83 0.07 4.84 4.82 0.02 4.49 4.32 0.17
3O IR @@ U 3MI/Ease of finding your
19 way 4.57 4.39 0.18 4.07 3.88 0.19 4.74 4.85 -0.11 4.84 4.85 -0.01 4.15 4.34 -0.19
IS SHHRI P IuAdl (7T 3R
20 | Availability of fllgi;r:;nformatlon (gate and 4.49 421 0.28 4.29 3.94 0.35 4.83 4.83 0.00 4.51 4.58 0.07 4.34 4.25 0.09
cfHa o I @ gli/Walking distance inside
21 the terminal 4.41 4.12 0.29 3.94 3.94 0.00 4.78 4.84 -0.06 4.51 4.32 0.19 4.43 4.33 0.10
Y Y N A ﬁ
22 F SeTl N PrIaRI DX H [Ease of 4.46 4.45 0.01 4.23 3.84 0.39 - - - 4.22 4.34 -0.12 4.34 4.41 -0.07
making connection with other flights
gals 3 & WIW PI AT 3R AGE B Bl
T (STHPHRY 3R WG WIW)/Courtesy and
23 helpfulness of airport staff (information and 4.65 4.45 0.20 3.87 3.98 -0.11 4.88 4.80 0.08 4.62 4.64 -0.02 4.49 4.39 0.10
maintenance staff)
2 | Wi-Fi HaT PIUIRII/WI-Fi service quality 418 414 0.04 2.03 2.49 -0.46 4.84 4.43 0.41 4.35 3.87 0.48 1.82 411 2.29
ST QT Dl IUTIdl/Availability of
25 charging stations 4.16 4.01 0.15 4.00 3.90 0.10 4.80 4.66 0.14 4.57 4.40 0.17 3.62 4.13 -0.51
TFRGH 3R 1999 & fddhed/Entertainment and
26 leisure options 3.79 3.98 -0.19 3.18 2.84 0.34 4.67 4.68 -0.01 4.29 3.99 0.30 3.70 4.11 -0.41
dIRR=Y / CIdc Pl Iudsdl/Availability of
27 washrooms/toilets 4.63 4.38 0.25 4.68 4.69 -0.01 4.91 4.80 0.11 4.66 4.70 -0.04 4.45 4.30 0.15
[¥] (VRN .
JITRH / T Dl WIdICleanliness of
28 washrooms/toilets 4.79 4.75 0.04 4.88 4.83 0.05 4.93 4.84 0.09 4.81 4.81 0.00 4.63 4.37 0.26
29 e Wl YRefl/ Health safety 4.68 4.44 0.24 4.16 4.32 -0.16 4.92 4.81 0.11 4.82 4.76 0.06 4.57 4.31 0.26
30 d=odl/Cleanliness 4.82 4.72 0.10 4.70 4.65 0.05 4.88 4.84 0.04 4.80 4.83 -0.03 4.69 4.34 0.35
31 ATEICT 1R dIqTaR0l/Ambience 4.51 4.40 0.11 4.13 4.49 -0.36 4.73 4.82 -0.09 4.71 4.69 0.02 4.51 4.32 0.19
TRl é.ﬁ g .EI K EI.I PR !_Igl@_ /Overall 4.85 4.79 0.06 4.33 4.43 -0.10 4.89 4.89 0.00 4.89 4.90 -0.01 4.75 4.27 0.48
Satisfaction with this airport
19y ST/ 4.33 4.30 0.03 4.33 4.30 0.03 4.33 4.30 0.03 4.33 4.30 0.03 4.33 4.30 0.03
World Average




ANNEXURE-IA

2024 & forg & forg TaRuld a1 i (QUER)PRIPH & WRiHlcd o TIRUIE & AR AT - WY (SRIPH + W) ¢fve/

AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR 2024-FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

../ S No. TIRUIS/AIRPORT

I 4.67 Gﬁ'\TW/Rating 4.67 & above

I 4.63 | 4.66/Rating 4.63 to 4.66

AT 4.58 | 4.62/Rating 4.58 t0 4.62

& 4.53 |/ 4.57/Rating 4.53 to 4.57

I a52 Gﬁ'\'?ﬂﬁlRating 4.52 and below

S pP/Excellent dgd 3=31/Very Good 3fwST/Good 3id/Fair WRId/Poor
YTAYR/BHUBANESWAR
1 TS 3§ IR Uga- H 3RMI/Ease of getting to the airport ) i i )
TTd R C@%ﬁ & ﬁﬂl NIER aIs / Hlsv\M/Signage to access the
2 terminal - - - -
gdlg 3 U Ugd- & o1t Tfd uRdg ol T+ g & 3hd §
3 d3[cT)/Value for money of the selected mode of transport - - - -
(including parking facilities)
4 30 %—37-[ & Pl gaﬁfr 3HI/Ease of finding your check-in ] i i ]
area
: AH-39 R Ucie IHT (A 14 d3A Aied, afe AN 8! ] ] ] ]
??D/\Naiting time at check-in, including baggage drop if applicable
6 b3 &4 H Tt 1 RIFAT 3R Hag B 1 IaqT/Courtesy and ] ] ] ]
helpfulness of staff in the check-in area
7 Rl THIHAT ?!GR?-I P! 3HI/Ease of going through security ] ) ] ]
screening
8 R4l THITT | Ulla IHA/Waiting time at the security screening ] ) ] )
JR&T S WP D1 VAT 3R HGG B BT
9 ) ﬁﬂT/Courtesy and helpfulness of security screening i i ]
staff
T / UTRFAIE THE301 TR Udie I93/Waiting time at
10 border/passport control - - - -
AT / Ui e I &t fRIvdr SR Aag oA &1
11 Qa?IIT/Courtesy and helpfulness of border/passport control staff - - - -
15 TR / IR / BW/Restaurants/bars/cafés ] ) _ ]
&R} / IR / B D1 Gl b 3Hd g (U agel)Value for
13 money of restaurant/bars/cafés - - - -
14 g/ Shops ] ] ] ]
15 SHH! B 7 & SIHd g (U1 IYa)/Value for money of shops ] ] ] ]
QR 3R SR W B RIydT 3R Aeg HRA &I I9d1/Courtesy
16 and helpfulness of shopping and dining staff - - - -
17 T &= | uchen &1 Hﬁ?ﬂ/Comfort of waiting at the gate areas ) i i i
18 e & § el 3t JUdsUdl/Availability of seats at the gate areas ] i i ]
19 S{UAT AT gf\'a%[f[ 3THI/Ease of finding your way ] i i ]
JSH STHBHRI I IUASIT (I 3R THY)/Availability of flight
20 information (gate and time) - - - -
” cfHe # e BT gll/walking distance inside the terminal ] ] ] )
9 HY dS,H\I' T HAGRM B | AI/Ease of making connection ] i i ]
with other flights
gdlg 3 o W i [RIYAT IR HEG HIA Bl 34T (VBRI 3R
23 LWM[d IC[h)/Courtesy and helpfulness of airport staff ) i i )
(information and maintenance staff)
” Wi-Fi T o1 UIal/Wi-Fi service quality ] ] ) )
o5 TN €I B JUcidl/Availability of charging stations ] i i ]
RS 3R fasmT & fdwed/Entertainment and leisure options
26 - - - -
- dIRR=H / TeIC Bl JUAsdl/Availability of washrooms/toilets ] ] ) ]
o8 dITR=H / TIgeic Bt W@ diCleanliness of washrooms/toilets ) i i i
29 WA el YRaf/Health safety ) ) ) )
30 I dl/Cleanliness ) i i )

31

Terd 3R dIdaRol/Ambience




2024 & forg & forg TaRuld Aar it (QUER)PRIPH & RiHlcH o TIRUIE & AR AT - WY (SRTPHa + ) ¢fve/

AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR 2024-FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

%.9./ S No. TORUIS/AIRPORT &M 4.67 3R FHU/Rating 4.67 & above I 4.63 | 4.66/Rating 4.63 to 4.66 I 4.58 | 4.62/Rating 4.58 t0 4.62 AT 4.53 | 4.57/Rating 4.53 to 4.57 &7 4.52 3R FA/Rating 4.52 and below
3cpP/Excellent qdgd 3T/Very Good 3fwS1/Good 3B /Fair WRTd/Poor
PHTAIBE/CALICUT
1 ) ) ) ) BATe 3g IR Uga H 3MMI/Ease of getting to the airport
T IR UgdH & ol 184 dls / AI3-91/Signage to
2 - - - - access the terminal

gaTs 31g U UgeH o fore wraiHid uRkae o1 | e &
3 - - - - AJhd g (ﬁm d3[cT)/Value for money of the selected
mode of transport (including parking facilities)

30 dh-3 aﬁﬁ@e{ﬁ 3MHI/Ease of finding your

4 ) ) ) ) check-in area

-3 TR UlI&l J9g (I gIY dHR- Hied, afe arL &l
5 - - - - ?ﬁ)/\Naiting time at check-in, including baggage drop if

applicable
AP-31 &F T WIh B FRATAT 3R AGg IR B
6 - - - - ?aHTICourtesy and helpfulness of staff in the check-in
area
7 ] ] ] ] IR&M I T Ok B 3RAFI/Ease of going through
security screening

IR&M ThI-T T Ul& U/ Waiting time at the security
8 - - - - screening

IRET S T &1 RATAT 3R TG dRA HT I94T/Courtesy
9 - - - - and helpfulness of security screening staff

T / UTgIe (T30 R Uddien THI/Waiting time at
10 - - - - border/passport control
AT / UTYIC THIAU ITW pl RIVAT 3R Hgg DR Dbl
11 ] ] i i QaTIT/Courtesy and helpfulness of border/passport control
staff

12 ) ) i i J&RT / IR / HW/Restaurants/bars/cafés

YERT / IR / bW Dl Ged & 3Hd gHT (U1 dd)Value
13 - - - - for money of restaurant/bars/cafés
14 ] ] i i @TFI%[/ Shops

gHT! BT g & HIHd 8-l (U ae)/Value for money
15 - - - - of shops

QMY 3R SEHT LI Pl RVl 3R Hgg HIH I

16 - _ i i TdTT/Courtesy and helpfulness of shopping and dining

staff
T &=l | Udien &t ﬁ%‘c‘ﬂ/Comfort of waiting at the gate
17 i ) - - areas
Tic &l | diel &t JUcisdl/Availability of seats at the gate
18 - - - - areas
19 ] ] i i SHUAT IRAT §w€_ 4 o 3MFI/Ease of finding your way
IS THER! Bt JuASIAT (I 3R JHA)/Availability of
20 - - - - flight information (gate and time)
21 ) ) i i cfHa & 9a Bt @NValking distance inside the terminal
22 - - - - -
TAlS 37 & T &1 RIFAT 3R TGE B BT ol
(SITPIR] 3R @14 ¥CIth)/Courtesy and helpfulness of
23 - - - - . . . .
airport staff (information and maintenance staff)
24 ] ] i i Wi-Fi 9T &t TUIdI/Wi-Fi service quality
- ] ] ] ] IS TR bl JUTTsEil/Availability of charging stations
TR 3R a8 & fdded/Entertainment and leisure
26 - - - - options
JIRH / T i Iudsdl/Availability of
27 - - - - washrooms/toilets
dIR=H / Tl Pl WBdICleanliness of
28 - - - - washrooms/toilets
- ] ] ) ) e HaYT GRéf/Health safety
30 - - . ) = dl/Cleanliness

qTeld 3R dTdTaRul/Ambience




2024 & forg & forg TaRuld Aar it (QUER)PRIPH & RiHlcH o TIRUIE & AR AT - WY (SRTPHa + ) ¢fve/

AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR 2024-FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

%.9./ S No. TORUIS/AIRPORT &M 4.67 3R FHU/Rating 4.67 & above I 4.63 | 4.66/Rating 4.63 to 4.66 I 4.58 | 4.62/Rating 4.58 t0 4.62 AT 4.53 | 4.57/Rating 4.53 to 4.57 &7 4.52 3R FA/Rating 4.52 and below
3cpP/Excellent qdgd 3T/Very Good 3fwS1/Good 3B /Fair WRTd/Poor
YTS/CHENNAI
1 BATs 3g W UgaH H 3MMI/Ease of getting to the airport ) ) ) )
THTa R qﬁﬂﬁ%ﬁﬂf NIES s / Hli-\M/Signage to access the
2 terminal - - - -
gdlg 3 U Ugd- & o1t Tid URdg ol T Jed & 3Hd @
3 d3[cT)/Value for money of the selected mode of transport - - - -
(including parking facilities)
4 3= %—3? REED §w€. 4 3HI/Ease of finding your check-in ] i i ]
area
c dH-34 R Uig I9I (FHH U HA Aigd, afe Ar 8 ) ) ) ]
?‘ﬁ)/\Naiting time at check-in, including baggage drop if applicable
6 -5 &4 H Tt 1 FRIFAT 3R Hag B o1 IqT/Courtesy and ] ) ] )
helpfulness of staff in the check-in area
7 Ré& THIHT ?!Gﬁ P MI/Ease of going through security ) i i i
screening
3 IR&T THITT T Uilem THA/Waiting time at the security screening ] ] ) ]
IR S % B RIwd 3R Heg HRA BT I9dT/Courtesy and
9 helpfulness of security screening staff - - - -
T / UTFAIE THE301 TR Udiel I93/Waiting time at
10 border/passport control - - - -
T / IS AT e &1 RIvdr $iR deg aA @I
11 ﬁﬂT/Courtesy and helpfulness of border/passport control staff - - - -
12 YERT / IR / HW/Restaurants/bars/cafés ) i i )
TR / TR/ H BT T & IR g (U
13 - dcT)Value for money of restaurant/bars/cafés - - -
14 g/ Shops ] ] ] ]
15 SHH! B 7 & SIHd g (U1 IYa)/Value for money of shops ] ] ] ]
T 3R ST T ot RIFdT 3iR Heg B3 o1 I9qT/Courtesy
16 and helpfulness of shopping and dining staff - - - -
17 T &= J Uchien &1 1\-\'ﬂﬁ‘EJT/Comfort of waiting at the gate areas ] i i )
18 e &=t & Tici &t JUcIdl/Availability of seats at the gate areas ) i i i
19 SHUAT IRAT éaﬁ T 3MI/Ease of finding your way ) i ) i
IS THBHRT B! ITAKIT (I 3R THT)/Availability of flight
20 information (gate and time) - - - -
”1 <ftfe o e &1 gfl/walking distance inside the terminal ] ] ] _
9o 3 ISHI T BRI HRA H HI/Ease of making connection ] ] ] ]
with other flights
edlg \’r|§$ T D[ RIVAT 3R Hag hr- DI 9T (SIDPRT 3R
LQM[d IXC[h)/Courtesy and helpfulness of airport staff
23 : ) : - - - -
(information and maintenance staff)
24 Wi-Fi @?ﬂﬁﬂﬂﬂ?ﬂNVi-Fi service quality ) i i )
o5 TToHT W RMT B1 JUdsidl/Availability of charging stations ) i i )
26 RS 3R fagmT & fdwed/Entertainment and leisure options ] i i ]
27 JIReH / 1T &l JUdIdl/Availability of washrooms/toilets ] i i ]
28 JI=H / T &I WdICleanliness of washroomsitoilets ) i i i
29 WY Hadt YR&MM/Health safety ) ) ) )
30 I dl/Cleanliness ] i i ]
a1 HTId 3R aTdTaRul/Ambience ] ] ] ]




2024 & i & g TaRUIE |aT [UraT (CUAER)SRIPH & WRRfled $T TaRUE & AR ST - HYad (SiRTg

+'a%?p2ﬁb$/

AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR 2024-FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

% ../ S No. TORUIS/AIRPORT

&M 4.67 3R FHU/Rating 4.67 & above

I 4.63 | 4.66/Rating 4.63 to 4.66

I 4.58 | 4.62/Rating 4.58 t0 4.62

AT 4.53 | 4.57/Rating 4.53 to 4.57

AT 4.52 Gﬁ?*ﬁ%/Rating 4.52 and below

3cpP/Excellent qdgd 3T/Very Good 3fwS1/Good 3B /Fair WRTd/Poor
g3/ INDORE
1 BATs 3g W UgaH H 3MMI/Ease of getting to the airport ) ) ) )
3 T3 916 / Jig-91/Signage to access the
cid W @ ferg / / h
2 terminal - - - -
gaTe g U UgaH & fo Tafid uRkae= &1 W1e- Jed & 3%d o
3 d3[cT)/Value for money of the selected mode of transport - - - -
(including parking facilities)
4 3= %—3? REED §w€. 4 3THI/Ease of finding your check-in ] i i ]
area
: dH-39 R Ui& I (FHH U HA Aied, afe Ar 8 ) ) ) ]
?—ﬁ)/Waiting time at check-in, including baggage drop if applicable
5 %—%%ﬁ%ﬁmsﬁ?mww@mmourtesy and ) ] ] ]
helpfulness of staff in the check-in area
7 RE&m THIHAT ?!Gﬁ P HI/Ease of going through security ) i i i
screening
3 R&T THITT T Uilem THA/Waiting time at the security screening ] ] ) ]
IRET Sid LT B FRIFT 3R &g HRA BT X9d1/Courtesy and
9 helpfulness of security screening staff - - - -
T / UTFAIC THE301 TR Udie I93/Waiting time at
10 border/passport control - - - -
T / IS AT e &1 RIvdr $iR deg aA #I
11 ﬁﬂT/Courtesy and helpfulness of border/passport control staff - - - -
12 YERT / IR / HW/Restaurants/bars/cafés ] ] ] ]
IERT /SR / $W DI I & 3P d 8T (UHT aYd)Value for
13 money of restaurant/bars/cafés - - - -
14 §$I?-|/ Shops ] i i )
15 gHHI BT Yed & 3P 81T (O aga)/Value for money of shops ] ] ] ]
QT 3R ST T o1 fRAIvar 3R Aeg & &1 I9d1/Courtesy
16 and helpfulness of shopping and dining staff - - - -
17 T &= # uchen &1 Tiﬁ?ﬂ/Comfort of waiting at the gate areas ] i i ]
T &= # diel &t JYciidl/Availability of seats at the gate areas
18 - - - -
19 3101 KT Gl H SHHI/Ease of finding your way ] ] ] ]
IS SMBR] DI Juddl (e 3R JH)/Availability of flight
20 information (gate and time) - - - -
21 ?ﬁ‘lﬁﬁﬂﬂﬁaﬁé{ﬁlwalking distance inside the terminal ] i i ]
3 ISHI ¥ HHARM B H HI/Ease of making
22 - - - . ) : -
connection with other flights
Tals 3 & WP B RIFAT 3R AGE B BT 0T (AHGRI 3R
23 RYY[d Ih)/Courtesy and helpfulness of airport staff ) i i )
(information and maintenance staff)
24 Wi-Fi a1 &t [UTdl/Wi-Fi service quality ] i i ]
- ST T BT JuTsdl/Availability of charging stations ] ] ] ]
" TG 3R fas™ & fd@ea/Entertainment and leisure options ] ] ] ]
- dITR=H / TgdC ST SUAIdl/Availability of washroomsttoilets ] ] ] ]
o8 dIEH / TIgce I WBdiCleanliness of washroomsitoilets ] i i ]
- R Wt YR/ Health safety ] ) ) ]
30 dwddl/Cleanliness i ) - -

31

qeld 3R dTdTa’ul/Ambience




2024 & i & g TaRUIE |aT [UraT (CUAER)SRIPH & WRRfled $T TaRUE & AR ST - HYad (SiRTg

+‘a:~§?'_[)a'ﬁv_cﬁl

AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR 2024-FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

% ../ S No. TORUIS/AIRPORT

&M 4.67 3R FHU/Rating 4.67 & above

I 4.63 | 4.66/Rating 4.63 to 4.66

I 4.58 | 4.62/Rating 4.58 t0 4.62

AT 4.53 | 4.57/Rating 4.53 to 4.57

AT 4.52 Gﬁ?T-ﬁ%/Rating 4.52 and below

3cpP/Excellent qdgd 3T/Very Good 3fwS1/Good 3B /Fair WRTd/Poor
MaTGOA
1 - B8 IS W UgaH H 3MHI/Ease of getting to the - - -
airport
T IR Ugdd & ol 184 dls / A13-91/Signage to

2 - - access the terminal - -

gaIg 31g U UgeH o fore =i uRkae o1 | ged &
3 - - - - S g (ﬁﬂT d3[cT)/Value for money of the selected

mode of transport (including parking facilities)
4 30 %—37-[ & Pl gaﬁfr 3HI/Ease of finding your check-in ] i i ]
area

dH-39 TR Ui& 9T (FHH U HA Aied, afe dar 8t

5 - - - - ?ﬁ)/\Naiting time at check-in, including baggage drop if
applicable
-3 &8 T TP B! RV 3R Aeq B B
6 - ?a'CIT/Courtesy and helpfulness of staff in the check-in - - -
area
7 Rl THIHT ?lﬁ?el P! 3HI/Ease of going through security ] ] ] ]
screening
TRET ThIHT T Uiem FHA/Waiting time at the security
8 - - - screening -
R S e B FRIwd 3R Heg HRA &I I9dT/Courtesy and
9 helpfulness of security screening staff - - - -
T / UTRFAIE THE301 TR Udie I93/Waiting time at
10 border/passport control - - - -
T/ OrUIe FEA0 T @ RIS SR Hag a6

11 ﬁ?ZIT/Courtesy and helpfulness of border/passport control staff - - - -
12 ] ] &R / IR / HW/Restaurants/bars/cafés i i

R / TR / 5 B H & SIHd g (U1 aga)Value
13 - - - - for money of restaurant/bars/cafés
14 ] ] ] ] gIH/ Shops

gHTI BT e b 3Hhd 8-l (U1 aYe)/Value for money
15 - - - - of shops

QR 3R SR W B RIPdT 3R Aeg HRA &I I9d1/Courtesy
16 and helpfulness of shopping and dining staff - - - -
e &l o Udle o1 gidYT/Comfort of waiting at the
17 - gate areas - - -
Tie &=l | diel 3l JUcIdl/Availability of seats at the
18 - - - gate areas -
19 S{UAT I gf\'a%[f[ 3THI/Ease of finding your way ] i i ]
ISH THBRI BT ISl (@I 3R THT)/Availability of flight
20 information (gate and time) - - - -
21 ] ] i i E'lﬁtlﬁﬁ%lﬁefaﬁ@/walking distance inside the terminal
22 - - - - -
gaT8 3 & WIH B! RIVAT 3R T HRA BT 9T (STFBRT 3R
LWM[d IC[h)/Courtesy and helpfulness of airport staff
23 : : : - - - -
(information and maintenance staff)

” ] ] ] ) Wi-Fi 3T 1 TUIaT/Wi-Fi service quality
o5 ] ] i i TN T B JUcIsdl/Availability of charging stations

TR 3R a8 & fdded/Entertainment and leisure
26 - - - - options
- dIRReH / TeIC I Juasdl/Availability of washrooms/toilets ] ] ) ]
o8 dITR=H / TIgeic i WddiCleanliness of washrooms/toilets ) i i i
29 WA el YRa&f/Health safety ) ) ) )
30 I dl/Cleanliness ) i i )

AEId 3R JIdTaRul/Ambience

31




2024 & i & g TaRUIE |aT [UraT (CUAER)SRIPH & WRRfled $T TaRUE & AR ST - HYad (SiRTg

+‘a:~§?'_[)a'ﬁv_cﬁl

AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR 2024-FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

% ../ S No. TORUIS/AIRPORT

&M 4.67 3R FHU/Rating 4.67 & above

I 4.63 | 4.66/Rating 4.63 to 4.66

I 4.58 | 4.62/Rating 4.58 t0 4.62

AT 4.53 | 4.57/Rating 4.53 to 4.57

AT 4.52 Gﬁ?T-ﬁ%/Rating 4.52 and below

3cpP/Excellent qdgd 3T/Very Good 3fwS1/Good 3B /Fair WRTd/Poor
SHIW/AMRITSAR
1 ) ) ) ) BATe 3g IR Uga H 3MMI/Ease of getting to the airport
T IR UgdH & ol 184 dls / AI3-91/Signage to
2 - - - - access the terminal
gaTs 31g U UgeH o fory =rai-id uRkae 1 | 1o &
3 - - - - S LN % (aﬂT dyd)/Value for money of the selected
mode of transport (including parking facilities)
4 ] ] ) ] &mﬁ%sqasrﬁg‘;ﬁﬁ 3H1/Ease of finding your
check-in area
dh-Z W Y& 9T (FHH S1Y B+ Aied, afe arg &l
5 - - - - ?ﬁ)/\Naiting time at check-in, including baggage drop if
applicable
T -3 &7 H W ! YT 3R Heg B Bl
6 - - - - QaTIT/Courtesy and helpfulness of staff in the check-in
area
7 ] ] ) ] TR& THIT T oIk B 3HI/Ease of going through
security screening
R4l THITT H UdTel THA/Waiting time at the security
8 - - - - screening
&l SiTd W% $1 RIFAT 3R HGG HR- T XadT/Courtesy
9 - - - - and helpfulness of security screening staff
T / UTgTe (O30T R Uddien THI/Waiting time at
10 - - - - border/passport control
T / Ui R e &1 Ry $iR deg aA &
11 ] ] i i QaTIT/Courtesy and helpfulness of border/passport control
staff
12 ] ] i i &R / IR / HW/Restaurants/bars/cafés
R / SR / 5 B H & SgHd g (U1 aga)Value
13 - - - - for money of restaurant/bars/cafés
14 ] ] ] ] gbIH/ Shops
gHTI BT e b 3HHd 8-l (U1 aYe)/Value for money
15 - - - - of shops
QMU 3R ST X Dl RAIPT 3R HEG B bl
16 ) ) i i Qa'CIT/Courtesy and helpfulness of shopping and dining
staff
T &=l | Udien &t ﬁﬁ?ﬂ/Comfort of waiting at the gate
17 - - - - areas
T & 1 diel &t JUddl/Availability of seats at the gate
18 - - - - areas
19 ] ] i i SHUAT I {c{,:I T 3I/Ease of finding your way
IS THBRI &1 Iutar (e 3R JHT)/Availability of
20 - - - - flight information (gate and time)
21 ) ] i i Eﬁ?ﬁﬁaﬁe{ﬁ@/walking distance inside the terminal
3G ISHI ¥ BRI B3 H THI/Ease of making
22 - - - - . ) )
connection with other flights
TAls 37 & T &1 RIFAT 3R TGE B BT ol
23 ) ] i i (SITPIR] 3R @14 ¥CIth)/Courtesy and helpfulness of
airport staff (information and maintenance staff)
24 ] ] i i Wi-Fi 9T &t TUIdI/Wi-Fi service quality
- ] ] ] ] IS TR bl JUTTsEil/Availability of charging stations
TR 3R fasm & fdded/Entertainment and leisure
26 - - - - options
qIR=H / SIe ol IUdsdl/Availability of
27 - - - washrooms/toilets -
JIR=H / T Dl WBdICleanliness of
28 - washrooms/toilets - - -
- ] ] ) e HaYT GRéf/Health safety ]
30 ) ) i Idddl/Cleanliness )

31

qTeld 3R dTdTaRul/Ambience




2024 & i & g TaRUIE |aT [UraT (CUAER)SRIPH & WRRfled $T TaRUE & AR ST - HYad (SiRTg

+‘a:~§?'_[)a'ﬁv_cﬁl

AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR 2024-FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

% ../ S No. TORUIS/AIRPORT

&M 4.67 3R FHU/Rating 4.67 & above

I 4.63 | 4.66/Rating 4.63 to 4.66

I 4.58 | 4.62/Rating 4.58 t0 4.62

AT 4.53 | 4.57/Rating 4.53 to 4.57

AT 4.52 Gﬁ?T-ﬁ%/Rating 4.52 and below

3cpP/Excellent qdgd 3T/Very Good 3fwS1/Good 3B /Fair WRTd/Poor
RTAYR/RAIPUR

1 BATs 3g W UgaH H 3MMI/Ease of getting to the airport ) ) ) )

THTa R qﬁﬂﬁ%ﬁﬂf NIES s / Hli-\M/Signage to access the
2 terminal - - - -

gaTs 3§ U UgeH & Y Tafd URag- &1 e Jod & 3% o
3 /Value for money of the selected mode of transport - - - -

aX) y p
(including parking facilities)
4 3111%[%-3:[ & Pl gaﬁfr 3HI/Ease of finding your check-in ] i i ]
area

5 TH-39 R Ucie IHT (T 14 d3A Aied, afe AN 8! ] ] ] ]

?ﬁ)/Waiting time at check-in, including baggage drop if applicable
6 Ub-5 &7 H Tt 1 FRIFAT 3R Hag B 1 Iaql/Courtesy and ] ] ] ]

helpfulness of staff in the check-in area
7 Rl THIHAT ?!GR?-I P! 3HI/Ease of going through security ] ] ] ]
screening
8 N4l THITT | Udll& IHA/Waiting time at the security screening ] ] ) )
JR&T S TP D1 VAT 3R HGG B BT
9 ) ) Qa'CIT/Courtesy and helpfulness of security screening i ]
staff
10 - - - - -
11 - - - - -
12 ) ) i i J&RT / IR / SW/Restaurants/bars/cafés
YR / IR / bW Dl Ged & 3hd gHT (U1 9d)Value
13 - - - - for money of restaurant/bars/cafés
14 ] ] i i _g'ﬂv"lef/ Shops
gHT! BT Hed & 3HIHd 8- (U aa)/Value for money
15 - - - - of shops
MY 3R SIS LI Di RPN 3R Heg HR Dl
16 ) ) i i ?a'qT/Courtesy and helpfulness of shopping and dining
staff
17 T &= J Uchien &1 1\-\'ﬂ%‘Eﬂ/Comfort of waiting at the gate areas ] i i )
18 e &=t # Tiei &t JUcIdl/Availability of seats at the gate areas ) i i i
19 SHUAT IRAT éaﬁ T 3MI/Ease of finding your way ) i ) i
IS THBRT B! ITAKIT (I 3R THT)/Availability of flight
20 information (gate and time) - - - -
”1 <fife o e &1 gfi/walking distance inside the terminal ] ] ] _
9o 3 ISMI F HaRM B H RFI/Ease of making connection ] ] ] ]
with other flights

B3 31E P WK DI RATAT 3R AGG D BT 39T (VPRI 3R

23 RYIY[d Ih)/Courtesy and helpfulness of airport staff ) i i ]
(information and maintenance staff)
24 ) ] i i Wi-Fi @mﬁﬂUﬂﬂT/\Ni-Fi service quality
o5 TToHT W RMT B1 JUdsUdl/Availability of charging stations ) i i )
TARSH 3R a9 & fddbed/Entertainment and leisure

26 - - - - options
27 JIReH / 1T &l JUdIdl/Availability of washrooms/toilets ] i i ]
28 JI=H / T &I WdICleanliness of washroomsitoilets ) i i i
29 WY Hadt YR&MM/Health safety ) ) ) )
30 I dl/Cleanliness ] i i ]

31

qIeld 3R ardIaul/Ambience




2024 & forg & forg TaRuld Aar it (QUER)PRIPH & RiHlcH o TIRUIE & AR AT - WY (SRTPHa + ) ¢fve/

AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR 2024-FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

%.9./ S No. TORUIS/AIRPORT &M 4.67 3R FHU/Rating 4.67 & above I 4.63 | 4.66/Rating 4.63 to 4.66 I 4.58 | 4.62/Rating 4.58 t0 4.62 AT 4.53 | 4.57/Rating 4.53 to 4.57 &7 4.52 3R FA/Rating 4.52 and below
3cpP/Excellent qdgd 3T/Very Good 3fwS1/Good 3B /Fair WRTd/Poor
DIABIAI/KOLKATA

1 BATs 3g W UgaH H 3MMI/Ease of getting to the airport ) ) ) )

THTa R qﬁﬂﬁ%ﬁﬂf NIES s / Hli-\M/Signage to access the
2 terminal - - - -

gdTg 3fg U Ugd+] o 10T IAHd Uk &l A1e Jed
3 ] ) & Sl (ﬁm d3[cT)/Value for money of the i )
selected mode of transport (including parking
facilities)
4 3O %—3? REED §w€. 4 3HI/Ease of finding your check-in ] i i ]
area

: dH-39 R Ui& I9I (FHH U H3A Aied, afe Ar 8 ) ) ) ]

?‘ﬁ)/\Naiting time at check-in, including baggage drop if applicable

Th -3 & H LI B! RATAT 3R Hg B Pl
6 - ?aHTICourtesy and helpfulness of staff in the check-in - - -
area
7 RE& THIHAT ?!Gﬁ P HI/Ease of going through security ) i i i
screening
3 R&T THITT T Uitem THA/Waiting time at the security screening ] ] ] ]
REfT Sl KW bl RVl 3R HGG bR DI
9 ) ) Qa“CIT/Courtesy and helpfulness of security screening i )
staff
T / UTRFAIE THE301 TR Udie I93/Waiting time at
10 border/passport control - - - -
T / IS AT e &1 RIvdr $iR deg aA #I
11 ﬁﬂT/Courtesy and helpfulness of border/passport control staff - - - -
1 &R / §R / Blb/Restaurants/bars/cafés ] ] ) ]
IERT /SR / S DI Jed & 3P d 8T (UHT aYa)Value for
13 money of restaurant/bars/cafés - - - -
14 ] ] i i §$I3I/ Shops
gHTI BT G b 3R d g1 (U aga)/Value for

15 - - money of shops - -

QT 3R ST T P FRAIFAT 3R Heg & BT I3TT/Courtesy
16 and helpfulness of shopping and dining staff - - - -
17 T &= J Udhien &1 1\-\'ﬂ%‘Eﬂ/Comfort of waiting at the gate areas ] i i ]
18 e &=t & Tiei &t JUcIdl/Availability of seats at the gate areas ) i i i
19 SHUAT IRAT éaﬁ T 3MI/Ease of finding your way ) i ) i

IS THBHRT B! ITAKIT (I 3R THT)/Availability of flight
20 information (gate and time) - - - -
” ] ] ] ] cfHd § geq &1 gil/Walking distance inside the terminal
3 IBMI ¥ BRI B H 3MNFI/Ease of making
22 - - - - . . :
connection with other flights

TS 31 & W B! RIFAT 3R AGE B BT 9T (AHGRI 3R

23 RUYY[d Ih)/Courtesy and helpfulness of airport staff ) i i )
(information and maintenance staff)
” ] ] ] ) Wi-Fi JdT 1 TUIaT/Wi-Fi service quality
IToNT TRMI ! IJUdsdl/Availability of charging
25 - - - stations -
TR 3R a8 & fdded/Entertainment and leisure
26 - - - - options
JIRH / T I Judsidl/Availability of

27 - washrooms/toilets - - -
o8 dITR=H / TIgeic i WBdICleanliness of washrooms/toilets ) i i i
- QTR HEHt YRefM/Health safety ) ) ) ]
30 I dl/Cleanliness ) i i )
a1 HEI 3R ATeRU/Ambience ] ] ] ]




2024 & i & g TaRUIE |aT [UraT (CUAER)SRIPH & WRRfled $T TaRUE & AR ST - HYad (SiRTg

+'a%?p2ﬁb$/

AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR 2024-FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

% ../ S No. TORUIS/AIRPORT

&M 4.67 3R FHU/Rating 4.67 & above

I 4.63 | 4.66/Rating 4.63 to 4.66

I 4.58 | 4.62/Rating 4.58 t0 4.62

AT 4.53 | 4.57/Rating 4.53 to 4.57

AT 4.52 Gﬁ?*ﬁ%/Rating 4.52 and below

3cpP/Excellent qdgd 3T/Very Good 3fwS1/Good 3B /Fair WRTd/Poor
UCHI/PATNA
1 BATs 3g W UgaH H 3MMI/Ease of getting to the airport ) ) ) )
S R UgdH & ol 18- dfs / AIg-91/Signage to
2 - - - access the terminal -
gaTg 31g U Uge o fofd =rai-d URae o1 | Hed
& Sl (ﬁm d3[cT)/Value for money of the
selected mode of transport (including parking
facilities)
4 30 %—37-[ & Pl gaﬁfr 3HI/Ease of finding your check-in ] i i ]
area
dh-39 TR Y& 9T (T MU B died, afe ]
5 - - E?f?ﬁ)/\Naiting time at check-in, including baggage - -
drop if applicable
b3 &1 H W P! AT 3R HGG DA Pl
6 - - - @TIT/Courtesy and helpfulness of staff in the check-in -
area
7 Rl THIHAT ?!GR?-I P! 3HI/Ease of going through security ] ] ] ]
screening
TRET TDIHT T Udiem gHA/Waiting time at the security
8 - - - screening -
R S LT i IR 3R Hag B Bl
9 i ) i QaTIT/Courtesy and helpfulness of security screening )
staff

10 - - - - -
11 - : . . :
15 &R / IR / dW/Restaurants/bars/cafés ] ) _ ]

YERT /IR | H% BT I & 3AIHd a1 (O
13 - - d3cl)Value for money of restaurant/bars/cafés - -
14 ) ) i i §$I3|/ Shops

gohTI BT Jod & 3P g (U1 9Ya)/Value for money
15 - - - - of shops
IMRT 3R ST Wt &1 RVl 3R TGE B Bl
16 ] ] i ﬁ“CIT/Courtesy and helpfulness of shopping and )
dining staff
17 T &= J Uchien &1 Tjﬁ?ﬂ/Comfort of waiting at the gate areas ] i i ]
18 T &= # diel &t JYciidl/Availability of seats at the gate areas ] i i )
19 31UAT IR €6 | SHI/Ease of finding your way ] ] ] ]
IS THBRI &1 IuSar (e 3R JHT)/Availability of
20 - - - flight information (gate and time) -
21 ] ] i i ?ﬁqﬁﬁﬂﬁe{aﬁ@/walking distance inside the terminal
22 - - - - -
TaTS 3g & W B RIFT iR HGG I BT 94T
(ST R] 3R IWRETG ICIh)/Courtesy and helpfulness of
23 - - - - : . . .
airport staff (information and maintenance staff)
24 ] ] i i Wi-Fi 9T &t TUIdI/Wi-Fi service quality
- ] ] ] ] IS TR bl JUTTsEil/Availability of charging stations
TR 3R a8 & fdded/Entertainment and leisure
26 - - - - options
qIR=H / Igeic I Iudsdl/Availability of

27 - washrooms/toilets - - -
o8 dIEH / TIgcle I WBdiCleanliness of washroomsitoilets ] i i ]
- ] QT HeHt YRefM/Health safety ) ) ]
30 d=dl/Cleanliness i ) - -

31

el 3R dIdIaul/Ambience




2024 & i & g TaRUIE |aT [UraT (CUAER)SRIPH & WRRfled $T TaRUE & AR ST - HYad (SiRTg

+'a%?p2ﬁb$/

AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR 2024-FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

% ../ S No. TORUIS/AIRPORT

&M 4.67 3R FHU/Rating 4.67 & above

I 4.63 | 4.66/Rating 4.63 to 4.66

I 4.58 | 4.62/Rating 4.58 t0 4.62

AT 4.53 | 4.57/Rating 4.53 to 4.57

AT 4.52 Gﬁ?*ﬁ%/Rating 4.52 and below

3cpP/Excellent qdgd 3T/Very Good 3fwS1/Good 3B /Fair WRTd/Poor
YUI/PUNE
1 - - - B8 IS W Uga H 3MI/Ease of getting to the -
airport
T IR UgdH & ol 184 dls / AI3-91/Signage to
2 - - - - access the terminal
gaIg 31g U UgeH o fore =i uRkae o1 | ged &
3 - - - - S g (aﬂT d3[cT)/Value for money of the selected
mode of transport (including parking facilities)
4 ] ] i 30 %-’s?f RERCH gja%rfr 3THI/Ease of finding your ]
check-in area
dh-39 TR Ul& 9T (G U 63 Uied, afd Ar 8l
5 - - - - ?ﬁ)/\Naiting time at check-in, including baggage drop if
applicable
-3 &F H W ! AT 3R Hag B Bl
6 - - - @TIT/Courtesy and helpfulness of staff in the check-in -
area
7 Rl THIHAT ?!GR?-I P! 3HI/Ease of going through security ] ] ] ]
screening
R4l THITT H Y&l THA/Waiting time at the security
8 - - - - screening
IR ST W% 1 FRIPT 3R AGE B BT
Courtesy and helpfulness of security screening
o ) ] a1/ d helpful f securi i ] ]
staff
T/ grUie Y307 R Udte 99/ Waiting time at
10 border/passport control - - - -
T/ OrOIe FEA0 T @ RIS SR Hag aA &
11 Qa?IIT/Courtesy and helpfulness of border/passport control staff - - - -
12 ] ] i i &R / IR / HW/Restaurants/bars/cafés
R / TR / 5 B A &b SgHd g (U1 aga)Value
13 - - - - for money of restaurant/bars/cafés
14 ] ] ] ] g1/ Shops
gHTI BT e b 3Hhd 8-l (U1 aYe)/Value for money
15 - - - - of shops
MG 3R SIS It bl IRITAT SR HGG B Pl
16 ] ) i QaTIT/Courtesy and helpfulness of shopping and )
dining staff
T &=l | Udien &t Hﬁ%lT/Comfort of waiting at the gate
17 - - - - areas
Tic &= | diel &t JUcisdl/Availability of seats at the gate
18 - - - - areas
19 ] ] i SHUAT AT §w€. 4 3THI/Ease of finding your way ]
IS THER! Bt JuASIdT (I 3R JHI)/Availability of
20 - - - - flight information (gate and time)
21 ) ) i i cfHa & ga Bt @NValking distance inside the terminal
- ) ] ] ) 3 ISMI ¥ HAGRM B H AMI/Ease of making
connection with other flights
TATS 3fg P WIW P AT 3R HGE B BT 04T
23 ] (ST IR] QY[ d I¥C[h)/Courtesy and helpfulness i i ]
of airport staff (information and maintenance staff)
24 ) ] i i Wi-Fi 9T &t {UIGT/Wi-Fi service quality
oe ] ] ] ] TfoHT WCRMT &1 STddl/Availability of charging stations
TARSH 3R a9 & fddbed/Entertainment and leisure
26 - - - - options
JITREH / T Bl IudsUdi/Availability of
27 - washrooms/toilets - - -
28 JIH / T &I W dICleanliness of washroomsitoilets ) i i i
- Ry et GRéf/Health safety ] ] ] ]
30 I dl/Cleanliness ] i i ]

31

OTeld 3R adTaRul/Ambience




2024 & i & g TaRUIE |aT [UraT (CUAER)SRIPH & WRRfled $T TaRUE & AR ST - HYad (SiRTg
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AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR 2024-FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

% ../ S No. TORUIS/AIRPORT

&M 4.67 3R FHU/Rating 4.67 & above

I 4.63 | 4.66/Rating 4.63 to 4.66

I 4.58 | 4.62/Rating 4.58 t0 4.62

AT 4.53 | 4.57/Rating 4.53 to 4.57

AT 4.52 Gﬁ?T-ﬁ%/Rating 4.52 and below

JPP/Excellent

qdgd 3T/Very Good

3H1/Good

3id/Fair

WRId/Poor

MTR/SRI NAGAR

1 ) ) ) ) BATe 3g IR Uga H 3MMI/Ease of getting to the airport
T IR UgdH & ol 184 dls / AI3-91/Signage to
2 - - - - access the terminal
gaTs 31g U UgeH o fory =rai-id uRkae 1 | 1o &
3 - - - - S LN % (aﬂT dyd)/Value for money of the selected
mode of transport (including parking facilities)
4 ] ] ) ] &mﬁ%sqasrﬁg‘;ﬁﬁ 3H1/Ease of finding your
check-in area
dH-39 WR Udl& 9T (FHH U H- Aied, afg Ar 8!
5 - - - - ?ﬁ)/\Naiting time at check-in, including baggage drop if
applicable
T -3 &7 H W ! YT 3R Heg B Bl
6 - - - - QaTIT/Courtesy and helpfulness of staff in the check-in
area
7 ] ] ) ] TR& THIT T oIk B 3HI/Ease of going through
security screening
R4l THITT H UdTel THA/Waiting time at the security
8 - - - - screening
&l SiTd W% $1 fRIFAT 3R HGg B & I9d1/Courtesy
9 - - - - and helpfulness of security screening staff
10 - - - - -
11 - : . . :
12 ] ] i i &R / IR / HW/Restaurants/bars/cafés
R / TR / 5 B A &b SgHd g (U1 aga)Value
13 - - - - for money of restaurant/bars/cafés
14 ] ] ] ] gIH/ Shops
gHTI BT e b 3Hhd 8-l (U1 aYe)/Value for money
15 - - - - of shops
RMUIT 3R SIS XCTWh b IRIYAT HIR HGg hR- Dbl
16 ] ] i i ?a'qT/Courtesy and helpfulness of shopping and dining
staff
Tic &=t | Udien &t ﬁ%‘éﬂ/Comfort of waiting at the gate
17 i ) - - areas
T &= | diel &t JUcidl/Availability of seats at the gate
18 - - - - areas
19 ] ] i i SHUAT IRAT §w§_ 4 o 3FI/Ease of finding your way
IS THER] & IUARAT (I 3R JHA)/Availability of
20 - - - - flight information (gate and time)
” ] ] ] ] cfHd § geq &1 gil/Walking distance inside the terminal
3 IBMI ¥ BRI B H 3MNFI/Ease of making
22 - - - - . ) )
connection with other flights
TAlS 37 & XN B! RIFAT 3R GG B DI 0l
3R @@ ¥C[th)/Courtesy and helpfulness of
23 - - - - . . . .
airport staff (information and maintenance staff)
” ] ] ] ) Wi-Fi JdT 1 TUIaT/Wi-Fi service quality
o5 ] ] i i TN T B JUcIsdl/Availability of charging stations
TR 3R a8 & fdded/Entertainment and leisure
26 - - - - options
- dIRREH / TelC Bl Juasdl/Availability of washrooms/toilets ] ] ) ]
28 dITR=H / TIgeic i WBdICleanliness of washrooms/toilets ] i i i
- ) ) ) ) e HaYT GRéf/Health safety
30 I dl/Cleanliness ) i i )

31

HTerd 3R dIdTaRul/Ambience




2024 & i & g TaRUIE |aT [UraT (CUAER)SRIPH & WRRfled $T TaRUE & AR ST - HYad (SiRTg

+‘a:~§?'_[)a'ﬁv_cﬁl

AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR 2024-FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

% ../ S No. TORUIS/AIRPORT

&M 4.67 3R FHU/Rating 4.67 & above

I 4.63 | 4.66/Rating 4.63 to 4.66

I 4.58 | 4.62/Rating 4.58 t0 4.62

AT 4.53 | 4.57/Rating 4.53 to 4.57

AT 4.52 Gﬁ?T-ﬁ%/Rating 4.52 and below

3cpP/Excellent qdgd 3T/Very Good 3fwS1/Good 3B /Fair WRTd/Poor
B TRICHY
1 BATs 3g W UgaH H 3MMI/Ease of getting to the airport ) ) ) )
THTa R qg"?ﬁ & 1%111 NIES s / Hli-\M/Signage to access the
2 terminal - - - -
gaTs 3§ U UgeH & e Tafd URag- &1 e Jod & 3% o
3 d3[cT)/Value for money of the selected mode of transport - - - -
(including parking facilities)
4 3O %—3? REED §w€. 4 3HI/Ease of finding your check-in ] i i ]
area
5 TH-39 R Uchie IHT (T iU d3A Aied, afe AN 8! ] ] ] ]
?ﬁ)/Waiting time at check-in, including baggage drop if applicable
6 -5 &4 H Tt 1 RIVAT 3R Hag B o1 IT/Courtesy and ] ] ) )
helpfulness of staff in the check-in area
7 Ré&m THIHT ?!Gﬁ P I/Ease of going through security ) i i i
screening
3 IR&T THIT T Uilem THA/Waiting time at the security screening ] ] ] ]
&l Siid XTI 1 RITAT 3R UGG dH $I IaAT/Courtesy and
9 helpfulness of security screening staff - - - -
T / grUic Y30 R Udie g8/ Waiting time at
10 border/passport control - - - -
T/ IrUIe FEA01 Wi @ RIdT SR Hag aA B
11 ﬁTIT/Courtesy and helpfulness of border/passport control staff - - - -
1 &R / §R / Blb/Restaurants/bars/cafés ] ] ) ]
R / TR / 5 BT X & SIHd 8T (U1 IYA)Value
13 - - - - for money of restaurant/bars/cafés
14 ) ] i i §$I3|/ Shops
gHTI BT e b 3HHd 8-l (U aYe)/Value for money
15 - - - - of shops
T 3R ST T ot RIFdT 3iR Heg B3 o1 I9qT/Courtesy
16 and helpfulness of shopping and dining staff - - - -
17 T &= | uchen &1 ﬁﬁ?ﬂ/Comfort of waiting at the gate areas ) i i i
18 T &= # diel &t JUcitidl/Availability of seats at the gate areas ] i i ]
19 S{UAT I gf\'a%[f[ 3THI/Ease of finding your way ] i i ]
ISH THBRI BT ISl (@I 3R IHT)/Availability of flight
20 information (gate and time) - - - -
21 ?ﬁ‘lﬁﬁﬂﬂﬁaﬁé{ﬁlwalking distance inside the terminal ] i i ]
22 - - - - -
gals 31 & WP B! RIFAT 3R AGE B BT 9T (AHGRI 3R
LWM[d ¥Ch)/Courtesy and helpfulness of airport staff
23 : : : - - - -
(information and maintenance staff)
” Wi-Fi T o1 UIal/Wi-Fi service quality ] ] ) )
o5 TN €I B JUcidl/Availability of charging stations ] i i ]
26 RS 3R fasmT & fdwed/Entertainment and leisure options ] i i ]
- dIRR=H / TeIC Bl JUasdl/Availability of washrooms/toilets ] ) ) ]
o8 dITREH / TIgeic i W@ diCleanliness of washrooms/toilets ) i i i
29 WA el YRaf/Health safety ) ) ) )
30 I dl/Cleanliness ) i i )

31

Terd 3R dIdaRol/Ambience




2024 & forg & forg TaRuld Aar it (QUER)PRIPH & RiHlcH o TIRUIE & AR AT - WY (SRTPHa + ) ¢fve/

AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR 2024-FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

%.9./ S No. TORUIS/AIRPORT &M 4.67 3R FHU/Rating 4.67 & above I 4.63 | 4.66/Rating 4.63 to 4.66 I 4.58 | 4.62/Rating 4.58 t0 4.62 AT 4.53 | 4.57/Rating 4.53 to 4.57 &7 4.52 3R FA/Rating 4.52 and below
3P P/Excellent dgd 3f=31/Very Good 31/Good 3t@d/Fair WRId/Poor
dRTURIl/ VARANASI
1 BATs 3g W UgaH H 3MMI/Ease of getting to the airport ) ) ) )
THTa R qﬁﬂﬁ%ﬁﬂf NIER] s / Hli-\M/Signage to access the
2 terminal - - - -

33%@@‘3 Fo & forg =afa uRae &1 wreE g

3 - S RC (aﬂT d3yd)/Value for money of the - - -
selected mode of transport (including parking facilities)
4 3O %—3? REED §w€. 4 3HI/Ease of finding your check-in ] i i ]
area
c dH-34 TR Uig I (FHH U H3A Aied, afe Ar 8 ) ) ) ]
?‘ﬁ)/\Naiting time at check-in, including baggage drop if applicable
doh-31 & T Wt ! FRIFT 3R TGG H Bl
6 - - QéﬂT/Courtesy and helpfulness of staff in the check- - -
in area
7 Rl THIHAT ?!Gﬁ P HI/Ease of going through security ) i i i
screening
IR& ThI-1T T Ui& FHA/Waiting time at the security
8 - screening - - -
TR&T S W% DI RVAT 3R TGG HIA Bl
9 ) ] Qa'CIT/Courtesy and helpfulness of security screening i )
staff
T / UTRFAIC TRE301 TR Udie I93/Waiting time at
10 border/passport control - - - -
T/ OrUIe FEA0 T @ RIS SR Hag a6
11 Qa?IIT/Courtesy and helpfulness of border/passport control staff - - - -
15 TR / IR / BW/Restaurants/bars/cafés ] ) _ ]
YERT / GR / S D1 I & 3D d T (UHT 9YeT)Value for
13 money of restaurant/bars/cafés - - - -
14 ) ] i i §$I3|/ Shops

gHTI BT e b 3HHd 8-l (U aYe)/Value for money
15 - - - - of shops

T 3R SIET W &1 RIFAT 3R Aag H &l

16 ) ﬁﬂT/Courtesy and helpfulness of shopping and i i )

dining staff
17 T &= H uchen &1 ﬁﬁ?ﬂ/Comfort of waiting at the gate areas ) i i )
18 T &= # diel &t JUcidl/Availability of seats at the gate areas ] i i ]
19 S{YAT T gf\'a%[f[ 3THI/Ease of finding your way ) ) ) ;

3SH THBRI & IUARAT (I 3R JHA)/Availability of

20 - - - - flight information (gate and time)
21 ) ) ) i Eﬁﬁﬂﬁﬂﬂﬁﬁﬁmmking distance inside the terminal
- ] ] ] ) 3 ISMI ¥ HAGRM B H AMI/Ease of making

connection with other flights

gl g & W[ DI YT 3R HEG B DI Iadl
(UIHOwa?I 3R @14 ¥C[th)/Courtesy and

23 - - helpfulness of airport staff (information and - -

maintenance staff)

o4 ] ) ] ] Wi-Fi ¥aT 1 TUIaT/Wi-Fi service quality

TN WM Dt JUcdidl/Availability of charging
25 - - - stations -

TR 3R {3y & fdhed/Entertainment and leisure

26 - - - - options

JIRH / T I Iudsdl/Availability of
27 - washrooms/toilets - - -

JIIR=H / SAC Pl WFdICleanliness of washrooms/toilets

- Wy Yedt YR&M/Health safety ) ] _ _

30 =9 dl/Cleanliness ) i i )

a1 HEI 3R ATeRU/Ambience ] ] ] ]
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AIRPORT WISE RATING OF PARAMETERS OF AIRPORT SERVICE QUALITY (ASQ) PROGRAMME FOR 2024-FOR COMBINED (INTERNATIONAL + DOMESTIC )TRAFFIC

% ../ S No. TORUIS/AIRPORT

&M 4.67 3R FHU/Rating 4.67 & above

I 4.63 | 4.66/Rating 4.63 to 4.66

I 4.58 | 4.62/Rating 4.58 t0 4.62

AT 4.53 | 4.57/Rating 4.53 to 4.57

AT 4.52 Gﬁ?T-ﬁ%/Rating 4.52 and below

3cpP/Excellent qdgd 3T/Very Good 3fwS1/Good 3B /Fair WRTd/Poor
PIAaRY / COIMBATORE
1 ) ) ) ) BATe 3g IR Uga H 3MMI/Ease of getting to the airport
T IR UgdH & ol 184 dls / AI3-91/Signage to
2 - - - - access the terminal
gaTs 31g U UgeH o fore wrai-id uRkae o1 | e &
3 - - - - AJhd g (ﬁm d3[cT)/Value for money of the selected
mode of transport (including parking facilities)
4 ] ] i i 3111%[%-37[ REED §w6.3| T 3TTI/Ease of finding your
check-in area
-3 TR Ull& I9g (IEH SIY dHR- Hied, afe arL &l
5 - - - - ?ﬁ)/\Naiting time at check-in, including baggage drop if
applicable
D -3 & H W B! RATAT 3R Hg B Pl
6 - - - - ?aHTICourtesy and helpfulness of staff in the check-in
area
; ] ] ] ] IR&MT I T Ok BT 3RFI/Ease of going through
security screening
IR&T ThI-1T T Ul& T/ Waiting time at the security
8 - - - - screening
IRET S T &1 RATAT 3R TG dRA HT I94T/Courtesy
9 - - - - and helpfulness of security screening staff
T / UTgTe (O30T R Uddien THI/Waiting time at
10 - - - - border/passport control
AT / TTUIC =0T T i RVl 3R Heg B Pl
11 ) ) i i QaTIT/Courtesy and helpfulness of border/passport control
staff
1 ] ] ] ] &R / SR / $lb/Restaurants/bars/cafés
YR /IR / bW Dl Ged & 3Hd gHT (UHT dd)Value
13 - - - - for money of restaurant/bars/cafés
v ] ) ) ) g®T/ Shops
gHT! BT G & 3HIHd 8- (U aa)/Value for money
15 - - - - of shops
QU 3R SIS T Dt AT 3R HEG B bl
16 ) ) i i @TIT/Courtesy and helpfulness of shopping and dining
staff
T &= J Udien &t ﬁﬁ?ﬂ/Comfort of waiting at the gate
17 - - - - areas
Tic &= | diel &t JUcidl/Availability of seats at the gate
18 - - - - areas
19 ) ) i i SUAT T {‘;&j,:l T 3{HI/Ease of finding your way
IS JHBR! Bt IuASIAT (I 3R TH)/Availability of
20 - - - - flight information (gate and time)
' alking distance inside the termina
”1 ] ) ] ] fie # =ei ®1 gd/walking d de th !
- ] ] ] ] 3 ISMI ¥ HARM B H MI/Ease of making
connection with other flights
TaTS 3g & W B RIFT R HGG I BT 94T
23 ] ] i i (ST IR] 3R IWRTTG ICIh)/Courtesy and helpfulness of
airport staff (information and maintenance staff)
24 ] ] i i Wi-Fi 9T &t TUIdI/Wi-Fi service quality
- ] ] ] ] IS TR bl JUTTsEil/Availability of charging stations
TR 3R fasm & fdded/Entertainment and leisure
26 - - - - options
JIRH / T I Iudsdl/Availability of
27 - - - - washrooms/toilets
JIR=H / Tl DI WBdICleanliness of
28 - washrooms/toilets - - -
- ] ] ) e HodT GRéf/Health safety ]
30 d=dl/Cleanliness i ) - -

31

AI8ld 3R drdIdRul/Ambience




