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AIRPORTS AUTHORITY OF INDIA 

CORPORATE HEADQUARTERS, RAJIV GANDHI BHAWAN 

 SAFDARJUNG AIRPORT NEW DELHI - 110003 

 

DIRECTORATE OF COMMERCIAL 

List of Central Public Information Officer (CPIO) & First Appellate Authority (FAA) under RTI Act, 2005 

S.No. Name Designation Jurisdiction of Work Contact Details 

1 Sh. K.L. Sharma 

Executive Director 

(Commercial) 

First Appellate Authority 

Matters relating to:- 

 Planning of commercial activities. 

 Framing of policies, guidelines and 
procedures for enhancement of AAI non 
aero revenue. 

 Transparent and competitive selection of 
bidders to develop, manage and operate 
commercial concessions viz., F&B, 
Advertisements, Retail, Duty Free 
Outlets, Car parking, Car rental/Coach 
and Radio Taxi services, Ground 
Transport Services, Executive Lounge, 
SPA, Meet & Greet, Foreign 
exchange/banking/ATM counters, and 
miscellaneous service concession/ 

license at airports,  

 Ensuring managing and monitoring of 
concessions. 

Email : edcoml@AAI.AERO 

Tele   : 011-24649788 

Fax    : 011-24647283 

2 Ms Radhika R 

General Manager 

(Commercial), 

CPIO 

Email : radhika@AAI.AERO  

Tele   : 011-24628124 

Fax    : 011-24628124 
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