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o / To

ot/ Shri. Pradip Kumar
Bihar

fawm / sub - TEn afirere ofifrom, 2005 & ofwfa ot geen ot o pUR & adER & Hey 7

Information under RTI Act, 2005- Application of / Shri. Pradip Kumar -reg
2l /Ref : AAICH/R/T/23/00076 dated 17.05.2023
WElEd / HEgl / Sir/ Madam,

FuaT 3B SRR & s # W gEen ST & sy HE A |
Reference may please be made to your online RTI Request as above.

o0 HEy T I gE & HaE g weE @ T onifdm e FOm §5E Y He 21 In this regard, the
information furnished by the custodian of information is attached herewith.

o M9 e IeR e 4 dqp ¥, O o g me andieh witerd & wRa 30 RATE o andim
w1 T § | In case, you are not satisfied with the reply/information, you may prefer an
appeal within 30 days to the First Appellate Authority.

wyn aydelte witerd & dew °§ Famm = 8-
The details of FAA are given below,

wH Gl UfiEET / S G Panicker,
arfro Frirers PR ;) uyn s wfiT
Regional Executive Director /First Appellate Authority
Wit / Airports Authority of India,
gty ey |, Sfimft 89/ Regional Headguarters, Southern Region,
=T FATSAF] Chennai Airport
CLH / Chennai — 600 016

gﬂ-ﬂ'." Phone No.: 044-22561234
B/ Email : redsrilani.aero
HEIT:."IIU Yours faithfully,

i‘-*

HFeyT U | VENMTE%K@ 313

mewEys @R 28
General Manager (CN5-5R)
W A AT - g
PUBLIC INFORMATION OFFICER-RTI
H9Y |/ Encl.: TUIR/ As above
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Reply to RT] guery from Shel, PRADP KUMAR [Registration Ro. - AAICHSR/T/23/00076 dated: 17.05.2023)

%) Beserved parking

&) Roserved drog and jpickup location
T} vy | Haedp Yo coumters

B} Accessitie drinking water Facllity

5. No| Alrport 1.How many airports 1. There is a prawision af A.Disabled adapted accessible |4 Moving chairs are avaslable  [S.What kind of arrangements have been made |6, How are the disabled peaple |7, For the compllance of
[alrparts), nationad airparts,  |ramp for dissbled pecple in |tollets are available in ail for disabled people in all fier thie compllance of the Disabled Rightsict Sectians 19, 20, 21, 22 and
international alrports and all the airports, nathorsl nirports aperated by aifporis, national H016 in all the alrports, national ainports, 21 of the Ditabled Righs Act
others are operated alrposts, international thelovermment of India, airperts internatiansl alrparts  |ntermational alrports and athers operated 2006, whiat kind of wark has
{recognired) by the alrports and others operated |national airports, and athers aperated by the bytiue Government of India. Kindly tell ma with done in all the airparts
Government af india. Outaf by the Gowernment of India.  |imternational airports and Govemment of india. Available |Tull detadl. [alrpoerts), national
thuat, herve mary airparts, i yos, pleaseprovide ramp athers. Kindly tell mewith full |in whatnumbser? Kindly tell me irparts, international
interrational airports snd phate. Kindly tell me with full |details, with full detadls. irparts and athers
others hawe wheelchairs details. rated by the
avadlable far disabled poeple. t of india. Kindly
Avadlable in what rumibber? | mig withfull detallz
Kindly tell me with il
detalls.

Calicul Bnternaticaal Airpen  |Ramps have been prosided an [Fes. Mo Barrier free Facilities pronided for differently T i, ‘May | Help You cousters' |Section 19 1o 22 - Complied
hawve Wheel Chairs available  [kerbs leading b car parking on [Bing mo. of toilets for ‘Whael chiairs are being provade (abled personned are provided at Calicut were sel-up For providing a5 pir A policy guidioes
for facilitating disable People. |cityside, 13 no ramps from divyangjan are available at Iy thie Airlings, Airpor and Internaticnal Airport. Fachitees like Vehide Drop jassistance to senior citicens and  {Sect I3: Grievandes aie being
T3 no, of wheel chairs firs? lane to terminal buiding,  [Calicut International Airport,  [Grawnd Handling Agencies. Tons with Parking Signage for Divyanjand, persons with Daability for hassle-  [addressed through Public
avdilable a5 on 31005/2023. (Al aerobridges, all accss Dtaily: Prewishon of Remps, Reserved Seming free movemant theough Alrpont |Grievance Officer.
Dhtadls; AR 6 : M- Roam - 1- |gates conmecting from Alrside |Domestic Arrival-01; arrangements, scoessible boilets with grab rails, |amd for praviding information o
ALASL - 16; Indo-Thaa -28; 13 Terminal Buildirg and Domastic Departure-00; Stascases with Hand rail extention, accessible  |them in coordenaton with
Indige-5: Spicejet-12 tmmigration Counters International Depaaune-04; lifts/elevabars ard seff check-in kiscls with cordermed Airlinss,
1 |Calicut international Arwal-03 braille ard avdio assistance, accessible drinking

water facility, wciie flooring for visually

challenged people from ore depariune gate 1l

fday | Help You counter, Provision of ramgs far

bus boarding by Axfines, Aerchridges for hasshe-

frer nagverment for passengers with redwced

mmchility,
Wisealchairs are available wek Depature - 02 Check in area - Mat available The fallawing facilites sre avilabile ot the airpon Saction 19 to 22 Complied
Aarlnes & GHAL {1, SHA- 0] im compliancoe with the Disabled Bights &ct 2016 s per AA policy puidelines
ALNEL- 21, Arrvad 00 || Doemeitine-01, 1) Accasgible tolats Sesct 21 Grievanoes are being
Indiga - 0, Infesmatsanal-{1) 2} Accessible ramp addressed throwgh Public
Birg Adrport Servire - 14, 1} Accessible telephone Grievance Officer.

R P |Garga Hospitsl - 1. 4} Tactite Aoaring




36 no. Rarnp facEry auallabie. icoessibhe tailets are available 07 nes. Accessibility Standerds and Gusdelines mswsed by Acessibiity Standends and Section 19 to 11 : Complied
a1 praminent iocations in WITE Minisiry of Civil Avistion is being implemented | Guidefines ixsued by Minktry of o per AAI policy guidelines
L and city side and fedlowed at Trichy International Airport. Ciwil Aviation is being implemented [Sect 23: Grievances are being
¥ and folawed at Trichy sddressed 1hiough Public
International Airpost. parievance Cdficer,
Section 1990 22 | Complied
. 2% per Al policy guidelings
S e s e[ o | e it e 5 e e
gate Srull points s aine Aoy sl you people are been provided addressed through Pubic
Grievare Officer.
Disabied friendly ramps are. | Disabled fragndly aceessible | Total 80 Mos Wheelchairs are HaA Additional Suafis have been Section 19 to 22 : Compled
available im all ihe proménent | Toileds ane available &l the awdilable &t the Madurai deployed by the Awfines (o pravidie [as per AAl policy guidefines
Ipeations at the Madural Padural Alrpors. Photos of the |Airport, hirlp 1o the daabled persons. Sect 23: Grasvanoes are being
Todal 49 Nes Wheelchairs are  |Airpart. Photos of the available tacilities ane attached ‘Way | Help you' staff have been  |addressed through Pubilic
Madurai Imqﬁ.ihle- an the bliaduwrad wuailatle facdties are hesrewth Tar yaur ready 51 the Madura Alrpart by |Grievance Officer,
Airpon attached herewith for your reference. for aiding the disabled peaple.
ready referenoe |
Facilities available for [sablod passengors at ranﬂiunﬂﬂe far Disaksed 18 o 22 : Complied
Wipywada Adrport passengers at Vijayawada Airpart  [as per AM policy guidelines
Sect 13: Grigvances are being
1. Tactile paving is provided for assistance of 1. Tactile paving ks provided for addressed through Public
visaliy challemged persons sssistarce of visualty challenged  |Grievance OMicer,
1 Enswred availability of Wheselchairs with persans
:T:LLT_H:DT Virwads Mot | tines 2. Ensured avadability of
igayawads Aicailabbe Avallable lusailable 3. RAMP has been created for eavy mvemant of [Wheelchairs with Airlings
wheal chair 3, RARMAP has bewn crested for easy
&, Arnbu-ift i been avallable at Vijayawada Jrrmmenl of whiel chalr
Airport for wheelchair transpoetation o Alrcraft (4. Ambe-lifl & been available at
Wijayaaada Airpon for wheseichaer
transportation ta Aircraft




Wheel chairs are Available for |Famp for Pasiengers with Accessibie toilets for chairs are Availabie for | The below mentioned arangements for PRM  [The disabled peaple being Section 19 to 11 : Compled
Passenpers with Beduced Riedaced Mobility is anilable | Passengers with reduced Passemgers with Reduced re made available at Tirspati Alrpart as per the |benefited by uing Facilities &y per AR palicy guidelines
Bdability. at Terrninal bullding at Alrside. |mability arg avadable at Mlability, guidelings of BAOCK: prenvidad bn Coturmn 05 21 Grigvancns are being
Indigo Airlines - 11003 Terminal building. Il Airlines - 11MNos l1Accesshle Boute) Approach addressed throwugh Fublic
#ir Imdla Alrfines - DTHos Air Indlin Alrfines - DTHos 7)Aecassible Parking and drap offf pick-up paint Grigvance Officer.
Sgicepet Alrfines OGN Spicejet Airlines OBNos 3)Accessible Emtrance to the Building.
djfsoessibie Reception {Hedpdesk),
& hcees sible Codvicor/ Tactile Flooring
Tirugati &) Acoessible B with all features
7) Staircase with Mandrails (Main passenger
mgvement jone).
B Accessibile toilets
&) Accessible Drinkicg Water Facility
10} Signages.
11} Sesting Spaces.
12} Ramps.
13) Aerobridge facility.
Not awailable Yirs, Ramps for Speceafly abled ¥es, wheelchairs are provaded Thi various facilities prosided for  [Section 1910 22 : Complied
pecple are provided at by Adrpoets Authority of india specially abled people ol srports, |as per Ad policy guidelines
Depariure eniry, departune and by Alrlinses opertor. are listed below, Sect 23: Grievances are being
Exist, Arrival Entry @nd Asrival The number of Wheelchairs 1. Dedicated Parking and drog- sddressed through Publs
Exist provided by AAL is 2 nos and Jpick wp paint Grievance Officer,
Aurlines Operatar has 7 nos 2. Accessible Route/&pproach
1. Agcessible Entrance 1o the
fluilding
[Huli 4. Specially designed check-in
Counters
5, Reserved dealing spaces
6 Tactile Growund Surface
Inelicanars
1. Accessible Drinking Water
Facility
& Ambulift
: Lertion 19 te 27 ; Complied
ﬂ"ﬁm previded as per bl palicy guidelines
PO, 13 Grievances are being
Whealehairs for desabled Wheslchairs for disabled people “”"""""‘“""’"‘:’ﬂ l::undﬁrmw Pubilic
Vutloasia: | [PECIAONE pra W TutcRr Asailable ciakabl i Oty Ak, | = PNt A TUlanin AipOrt | huum. AT
Airpoet provided by M)'s provided by M s INDIGD KTy
NDIGO Airlines- DEMaS. Alrlires - O Mos. TSR e R Iny Rk ORI
Reservied Car Parking shot,
Dedicated Aightang fone near Deparure Ramg

s s [ff. LAKSHMANAN
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Belagaw Asport is Domestic

L #ccessible Parking
2 Accessibie Entrance to building
A Accessibile Tactile Floaring

1. fccessible Parking
1. Bccessibly Endramce 10 building
F.Accesplile Tactae FRooring

Section 19 to 27 - Comgplied
&t par AA| policy guidelines
Seci 13 Grinvances are being

Alrport At Belagam Alrpart the airside | | le toilets are svailable | Ondy wheel chairs are available |3 ACcassible Todets 3t Departure Area, Secueity |4, Atccessitle Tollets at Departure |sddressed through Public
10 |Belgaum Dr:mh:;:." ik mf_lu":;u- ELWJ:;T::"F if Dppasune, Security Hald irwdig: § Mo, Wisesl Chairs  |Hiold N'l! sl J-r‘l'i'rll Area Ares, 5oty Hold Area and Grievance Officer,
) _"""' Mires wnd Asvival Hall Star Aidines: & No. Wheel Chairs |3 Accessible Drinking Water Faclay. Auvival Ares
Star Mirfines: & Mo. Whasl surface B ‘Whee! Chairs 5. Accesadle Drinking Water
Chairs Facility.
6. Wheel Chairs
ALASE [GHA) HAVING TWO Yog Y. Avaidable in departure Camplied the information received from Followeng guidedines received from |Section 19 to 22 - Comglied
MAMUAL WHEELCHAIR + 01 Attached area CHO/RHD an the subgect. CHO/RHO as par AAl policy guidelines
11 |agati CABSN WHEELCHAR Sect 23 Griewanies are besng
addressed through Pulblic
Greevanoe Officer,
07 wehasd Chor Availale Hil 1. Bamps 2. Toilets for dfferently sbled persons Infermaticn not available Section 19 bo 22 © Comglied
3. Tactile Rooring as per AAl policy guidelines
12 |5aiem Sect 23 Grevances are being
addressed theaugh Pulblic
Graevanie Officer,
1) Specific ™ Pick & brog® s Sectian 19 ta 22 : Comglied
Wheet chas are operated by 1] Specific * Pick & Drop” is available in the availabie in the Terminal Bulding, ;:ﬂ"';;_‘”'"“““""”""
the Aufing Operator. A Three separate Tallets far Pul Moving chsic are not svellsbll Teerninad Building. Iwheed chairs ane avasiabile for e .E‘II'I'I'H:EI ::.I::H'Iﬂ
15 |cudapsh present Indigo Sarnes s are avadable sach at Arrival, i z J1wimeel chairs are available for PecD, Pwi, ; srervs ':Iiﬁﬂu: Er
|maning Fouwr whiael chairs a1 Chaeck-In, SHA of terminal ¥ i A Rsmps are available at the Alrport. A Ramps are svailable 1 1he ]
Erdaps Aspost. building at Kadapa Airpan. A]5eparate tolets for Pwi are available ot the  |Abport.
firport. 4|Separate toilets for PwD are
arvailabile at the Alrpon.
Wheel Chair details Ramps hawe been constructed Available -03 ‘Wheel Chair detalls Gauidefines under Acressible india Campaign are Neoessany Support i being Section 19 to 27 : Comglied
at thie Alrport Premises to {#urivml Hall -0, Departure implimented such as exiended during the travel froen  |as per AAl palicy guidelines
indiga Airdines. - 06 Hall - 0 & Security Hold Area - indigo Airlines - D6 1. Construction of Ramgs as per reconsmentded Airpart. Sect 203: Grievances are being
Afcance A -0 o1} Alkance Air 01 standards. addreased through Pulilic
Terminal M| Room - 01 Termimal M1 Rooen - 31 1. Tactile Floorning indkde Terminal Building. (pravance Qfficer,
3. Codared markings adiining 1o Tactile
Paekings.,
14 |Wysara i_installlation of Braille incorparated butbona n

mienticned under the
accessible india Campaign.

f-mmn!%ﬁmmw

alarm system for specially abled wravellers as per
recommeded standards.




Airpart having ong Wheed

In Terminal building|arrival

Mo of Disabled adagied

Spiceet Hineng B nos Eransport

in firrival and Depasture gate the ramp bs these |1 'Whesl chair Facility,

Section 19 ta 22 Compled

chair and Departre Gate) and accessible fodets-5 nos | SHA- chairy for disable persans Separate Parking alloted im | 2 Separate Restroomsi 5mos) as per AAl policy guidelires
Techmicall Block Enfrance, the | 1, Departune-1 Arrheal-1 and froent of Termunal Buliding for Parking Vehicle of Javailable at SHA& Arrival, Depsnure, [Sect 13: Grievances sre being
ramp is there for deabled Carparking -1,5taf-1) Disabled persons staff ard Car Parking. afdressed thrcugh Public
15 |Pudischenry persan. 3.Separate Parking allcaed in frant |[Grievance Oificer.
Terminal Buliding for Parking
ich of Disabled persors,
10 nous of wheel chasrs are Hwnilatile 3 no.s of toilets available 10 a5 ol wheel chairs are |1 Accessible Parking Lection 19 to 32 ; Complied
baring availabile which are wach in SHA, Depanture and being available which are |2, Accessible Entrance to the Building &% per AAl palicy guidelines
16 |Rajahmandry | PTOvided and operated by Arrival hall provided and operated by |3, Accessible Cosridor | Tactile flooring Sect 73: Grievances are being
Airlines {M4/'s Indigo) dirlisey (M Indige] . Agceasible toilets addressed thraugh Pulilic
';. Signage Grigvance Officer,
¢ Aitparts Wisiinr of Section 19 to 22 : Complied
3 az per Al policy guldelneg
Wheelchairs Avsialble are 02 Vs, ey v avalable fn mﬁ_w“m
17 |Ealabung with AAl and additianal to that Boallakle 2 mo of Mowing chairs available - :
il i wolabic el Depature Hall and Arrival Hall addressed theaugh Public

alrlinses,

Griewance Oficer.




ANNEXURE - 1 (RTI Registration No. AAICH/R/T/23/00076 dated: 17.05.2023)

Photos of ramp_and disabled-friendly accessible toilets available at Southern
Region Airports

1. Calicut
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7. Tirupati
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9. Tuticorin







13.Kadapa
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16. Rajahmundry




17. Kalaburagi




