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Reply to RTI query f.om Shri. PRADIP KUMAR (Registration No. I AAICAlRll l23lOOOT 6 dated: 17.05.2023)

6. How are the disabled people

beinS benefited unde. all the

airpofts, national

airports,international airports and

others operated by the

Government of lndia. Kindly give

information.

7. For the compliance ot

Sections 19, 20, 21, 22 and

23 oI the Disabled Rithts Act

2016,what kind of work has

been done in all the airports

(airports), national

airports,ihternational

airports and others

operated by the

Government oI lndia. Kindly

tell me withf!ll details.

:|.Disabled adapted accessible

toilets are available in all

airports operated by

theGovernmentof lndia,

nationalairpons,

international airports and

othen. Kindly tell mewith {ull

details,

4. MovinE chairs are available

for disabled people in all

airports, national

airports,intemationel airports

and others operated by the

Government of lndia. Available

in whatnumber? Kindly tell me

with full details.

5.Whal kind of affangements have been made

for the compliance ofthe Disabled RightsAct

2016 in allthe airports, nationelairports,

international airports and othe6operated

by_the Government of lndia. (indly tell me with

Iulldetails.

S. No 1.How many airports

(airpons), national airpo.ts,

internalional airports and

others are ope.ated

(recognired) by the

Government of lndia. Out of

that, how many airports,

lnternational airports and

others have wheelchairs

available for disabled people

Available in what number?

Kindlytellme with full

details.

2. There is a provision of

ramp for disabled people in

all the airports, national

airports, internationel

airports and others operated

by the Government of lndia.

lf yes, pleaseprovide ramp

photo. Kindly tell me with lull

details.

Two nos,'May I Help You counters'

were set-up for providinS

assistance to senior citiu ens and

persons with Disability for hassle-

free movement throuth Airport

and for providing information to

them in coordination with

concerned Airlines.

Section 19 to 22 : Complied

as per AAI policy Suidelines

Sect 23: Grievances are being

addressed through Public

Grievance Officer.

Yes.

Nine no. of toilets for

divyan8ian are available at

Calicut lnternational Airport.

Details:

Domestic Arrival-01;

Oomestic 0eparture-o1;

lnternational 0eparture-04;

lnternational Arrival'03

No.

wheel chairs are being provide

by the Airlines, Airport and

Ground Handling Agencie5.

Barrier free facilities provided for differently

abled personnelare provided at Calicut

lnternational Airport. Facilities likevehicle Drop

Zone with Parkin8 Signaee tor Di\yanjans,

Provision of Ramps, Reserved Seating

arrangements, accessible toilets with grab rails,

Starrcaseswith Hand rail extension, accessible

lifts/elevators and selfcheck-in kisoks with

braille and audio assistance, accessible drinking

water facility, tactile flooring for visually

challenged people from one departure gate till

May I Help You counter,Provision of ramps for

bus boarding by Airlines, Aerobridges for hassle-

free movement for passengers with reduced

mobility.

1 Calicut

Calicut lnternational Airport

have wheel Chairs available

for facilitating disable People.

73 no. ofwheelchairs

available as on 31/05/2023.

Oetails: AAI- 6; Ml- Room - 2;

AIASI- -16; lndo-Thai -28;

lndiBo-9;Spicejet-12

Ramps have been provided on

kerbs leadingto car parking on

cityside, 13 no ramps from

first lane to terminal b!iding,

All aerobridges, all ac(ess

gates connecting from Airside

to Terminal Euilding and

lmmigration Counters,

The following facilites are avilable at the airport

in compliance with the Disabled Rights Act 2016

1) Accessible toilets

2) Accessible ramp

3) Accessible telephone

4) Tactile flooring

5) ReseNed parking

5) Reserved drop and pickup location

7) May I Help You counters

8) Accessibledrinkingwaterfa€ility

I A L'C LIII A f,l AN

Section 19 to 22:Complied

as pe.AAl policy guidelines

Sect 23: Grievances are being

addressed through Public

Grievance Officer-

Coimbatore

Wheelchairs are available with

Airlines & GHAs

ATASL- 21,

lndigo'20,

Bird Airport Service - 14,

Ganga Hospital - 1.

Depature - 02(Check in area -

01, sHA- 01)

Arrival -02 ( Domestic-o1,

lnternational-01)

Not available
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3 Trichy

Ramp facility available Accessible toilets are available

at prominent locations in NITB

and.ity side

07 nos. Accessibility Standards and Guidelines issued by

Ministry of Civil Aviation is beinE implemented

and followed at Trichy lnternational AiIpon.

Accessibility Standards and

Guidelines issued by Ministry of

civil Aviation is being implemented

and followed at Trichy

lnternational Airpon.

Section 19 to 22: Complied

as per AAI policy Suidelines

sect 23: Grievances are being

addressed through Public

Grievance officer.

4 Vizag Wheelchairs availble
availble from enterance to exit

Sate
11No's Not ava lble

Accessble in parking area pickup points, tactile

flooring special washrooms for disable persons

brail points in lifts and may I help you counte6

All required facilitice for disable

people are been provided

Section 19 to 22 : Complied

as per AAI policy guidelines

Sect 23: Grievances are being

addressed throueh Public

Grievance officer-

5

Total40 Nos Wheelchairs are

available at the [Iadurai

Airport.

Disabled friendly ramps are

available in allthe prominent

locations at the Madurai

Airport. Photos of the

available facilities are

attached herewith for your

ready reference .

Disabled Iriendly accessible

Toilets are available at the

Madurai Airport. Photos of the

available facilities are attached

herewith for your ready

reference.

Total40 Nos Wheelchairs are

available at the Madurai

Airport.

NA Additional Staffs have been

deployed by the Airlines to provide

help to the disabled persons.

'May I Help you'staffhave been

deployed at the MaduraiAirport by

AAI for aiding the disabled people.

Section 19 to 22 : Complied

as per AAI policy guidelines

Sect 23: Grievances are beine

addressed through Public

Grievance officer-

6 Available Available Available

Available at Vijayawada Airport

(Total- 20 )

Facilities avai[able for oisabled passengers at

Vijayawada Airport

1. Tactile paving is provided for assistance of

visualiv challenged persons

2. Ensured availability ofwheelchairs with

Airlines

3. RAMP has been created for easy movement of

wheelchair

4. Ambu-lift is been available at Vijayawada

Airport for wheelchair transportation to Aircraft

Facilities available for Disabled

passengers at vijayawada Airport

1. Tactile paving is provided for

assistance of visually challen8ed

persons

2. Ensured availability of

wheelchairs with Airlines

3. RAMP has been created for easy

movement of wheel chair

4. Ambulift is been available at

Viiayawada Airport for wheelchair

transportation to Aircraft .

Section 19 to 22 : Complied

as Oer AAI policy guidelines

sect 23: Grievances are being

addressed throuSh Public

Grievance OfJicer.
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Section 19 to 22 : ComPlied

as per AAI Policy Euidelines

Sect 23: Grievances are being

addressed throuBh Public

Grievance Officer.

The disabled people beinS

benefited by using facilities

provided in Column 05.

The below mentioned arrangements for PRM

are made available at Tirupati Airport as per the

guideline5 of MOCA:

1)Accessible Rolte/ Approach.

2)Accessible Parkint and drop offlpick-up point

3)Acces5ible Entrance to the Building.

4)Accessible Reception (Helpdesk).

5)Accessible Corridor/ Tactile FloorinS.

6)Accessible lift with allfeatures

7) Staircase with Handrails (Main passenger

movement zone).

8) Accessible toilets.

9) Accessible DrinkinB Water Facility.

10)Signages.

11) Seating Spaces.

12)Ramps.

13) Aerobridge faciliiy.

Wheelchairs are Available for

Passengers with Reduced

Mobility.

lndigo Airlines - 11Nos

Air lndia Airlines _ 07Nos

spicejet Airlines -06Nos

Accessible toilets for

PassenBers with reduced

mobility are available at

Terminal building.

Ramp for PassenBers with

Reduced Mobility is available

at Terminal building at Airside

1 Tirupati

Wheel chairs are Available for

Passengers with Reduced

Mobility.

lndigo Airlines - 11Nos

Air lndia Airlines - OTNos

Spicelet Airlines -06Nos

Section 19 to 22 : ComPlied

as per AAI policy guideiines

Sect 23: Grievances are being

addressed through Public

Grievance oficer.

The vaious facilities provided for

specially abled people at airports,

are listed below.

1. Dedicated Parking and drop-

offlpick up point

2. Accessible Route/Approach

3. Accessible Ent6nce to the

BuildinE

4. Specially desiSned check-in

counter5

5. Reserved seating spaces

6. Tactile Gaound surface

lndicators

7. Accessible orinking water

Eacility

8. Ambulift

Yes, wheelchairs are provided

by Airports Authority of lndia

and by Airlines opertor.

The number of wheelchairs

provided by AAI is 2 nos and

Airlines Operator has 7 nos

Yes, Ramps for Specially abled

people are provided at

Depanure entry departure

Exist, Arrival Entry and Ardval

Exist

8 Hubli

Section 19 to 22 : Complied

a5 per AAI policy Suidelines

Sect 23: Grievances are being

addressed throuBh Public

Grievance offlcer.

1. wheelchairs are provided,

2. Dedicated Washrooms,

3. Ramps for easy movement,

4. Reserved passenger chairs,

5. Tactile floorin&

6. Priority in Security Check

procedure,

7. Reserved Car Parking slot,

8. Dedicated Alighting Zone near

Deparure Ramp etc.

Wheelchairs are provided,

Dedicated Washrooms,

Ramps for easy movement,

Reserved passenger chairs,

Tactile floorin&

Priority in Security Check procedure,

Reserved car Parking slot,

Dedicated Alighting Zone near Deparure Ramp

fh. .AKSHMANAN

Wheelchairs for disabled peoPle

are present in Tuticorin Airport

provided by M/s lNDIGO

Airlines - 06 Nos.

sTR. ffil

Available in Departure AreaAvailable9 Tuticorin

Wheelchairs for disabled

people are present in Tuticorin

Airport provided by M/s

INDIGO Airlines- 06Nos.

I

(q General Manaler

t't$A'rt^rrydh0.

' fi .\', -aloficesCo{a

Ari 
- ^'q

id s-ii lJ lc

Not available

\



10 Belgaum

Eelagavi Airport is Domestic

Airport

Only wheel chairs are available

lndigo: 6 No. WheelChairs

Star Airlines:5 No. Wheel

Chairs

Accessible toilets are available

in Departure, Security Hold

Area and Arrival Hall

At Belagavi Airport the ai15ide

is connected to terminla

building with low slope ramp

surface

only wheel chairs are available

lndi8or 6 No. Wheel Chairs

Star Airlinesr 5 No. Wheel Chairs

1. Accessible Parking

2. Accessible Entrance to building

3.Accessible Tactile Flooring

4. Acccessible Toilets at Depanure Area, Security

Hold Area and ArrivalArea

5. Accessible DrinkinB Water Facility.

6- WheelChairs

1. Accessible Parking

2. Accessible Entrance to building

3.Accessible Tactile Flooring

4. Acccessible Toilets at Departure

Area, Security Hold Area and

5. Accessible Drinking Water

Facility..

6. WheelChairs

Section 19 to 22: Complied

as per AAI policy guidelines

Sect 23:Grievances are being

addressed through Public

Grievan.e Officer.

11 ASatti

AIASL (GHA) HAVING TWO

MANUAL WHEELCHAIR + 01

CABIN WHEETCHAIR

Attached

Yes. Available in departure Complied the inforrnation received from

CHQy'RHQon the subject.

Following guideline5 received from

CHO/RHQ

Section 19 to 22 ; Complied

as per AAI policy guidelines

Sect 23: Grievances are beinB

addressed throu6h Public

Grievance Oflicer.

12 Salem

0l wheelchair Available Nil 1. Ramps 2. Toilets for differently abled persons

3. Tactile floorinB

lnformation not available Section 19 to 22 : Complied

as per AAI policy guidelines

Sect 23: Grievances are being

addressed through Public

Grievance oflicer.

13 cLrddapah

wheelchairs are operated by

the Airline Operator. At

present lndigo Airlines is

having Four wheelchairs at

Kadapa Airport.

Three separate Toilets for PwD

are available each at Arrival,

Check-ln, sHA of terminal

buildinB at Kadapa Airport.

Moving chair are not available

in Kadapa Airport.

U Specific " Pick & Drop" is available in the

Terminal Building.

2)wheel chairs are available for PwD.

3)Ramps are available at the Airport.

4)Separate toilets for PwD are available at the

Airport,

1)Specific " Pick & Drop" is

available in the Terminal Building.

2)Wheelchairs are available for

PwD.

3)Ramps are available at the

Airport.

4)Separate toilets for PwD are

available at the Airport.

Section 19 to 22 : Complied

as per AAI policy guidelines

Sect 23: Grievances are being

addressed through Public

Grievance Offcer.

14

Indi8o Airlines - 06

Ailiance Air'03

Termanal Ml Room - 01

Ramps have been constructed

at the Airport Premises to

provide specially abled

passengers a friendly travel

erperience from the Airpon.

Reference for the necessary

specifications have been

derived from the guidelines

mentioned under the

Accessible lndia Campaign.

Available - 03

(Arrival Hall -01, Departure

Hall- 01& Security Hold Area -

01)

lndigo Airlines - 06

Alliance Air -03

Terminal Ml Room - 01

<rcsfi I R

Guidelines underAcce.sible lndia Campaign are

implimented such as

1. Construction of Ramps as per recommended

standards.

2. Tactile Flooring inside Terminal Building.

3. Colored markinSs adjoining to Tactile

Markings.

4. lnstalllation of Eraille incorporated buttons in

the lift (Technical Building)

5. Construction ofdedicated washrooms with

alarm syrtem foa specially abled travellers as per

recommeded standards.

6. Demarcation of dedjcated vehicle parkinB area

3:mref

Necessary Support is being

extended durinS the travel from

Airport.

Sedion 19 to 22 : Complied

as per AAI policy guidelines

Sect 23r Grievances are being

addressed through Public

Grievance Oflicer.
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15 Puducherry

Airport having one Wheel

chair

ln Terminal building(ar.ival

and Departure Gate) and

Technical Slock Entrance, the

ramp is there for disabled

per5on.

No of Disabled adapted

accessible toilets-5 nos (SHA-

l,0eparture-l,Arrival-1 and

Carparking -1,Staff-1)

Spicejet Having 6 nos transport

ahairs

ln Arrival and Departure gate the ramp is there

for disable persoos.Separate Parkingalloted in

front ofTerminal Buliding for Parking Vehicle of

Disabled persons

l.Wheel chair Facility,

2.Separate Restrooms(5nos)

available at SHA,Arrival,Departure,

staffand Car Parking.

3.Separate Parking alloted in front

of Terminal Buliding for Parking

Vehicle of Disabled persons.

Section 19 to 22 : Complied

as per AAI policy Buidelines

Seat 23: Grievances are being

addres5ed through Public

Grievance Officer.

15 Rajahmundry

10 no.s ofwheelchairs are

being available which are

provided and operated by

Airlines (M/s lndigo)

Available 03 no.s oftoilets available

each in SHA, Departure and

Arrivalhall

10 no.s of wheelchairs are

being available which are

provided and operated by

Airlines (M/s lndigo)

1. Acce5sible Parking

2, Aacessible Entrance to the Building

3. Accessible Corrid or / Tactile flooring

4. Accessible toilets

5. Signage

Section 19 to 22 | Complied

as per AAI policy guidelines

Sect 23: Grievances are being

addressed through Public

Grievance OfJicer.

t] Kalaburgi

Oomestic Airport. Number of
Wheelchairs Avaialble are 02

with AAIand additionalto that

wheelchairs are available with

airlines.

Available
Yes, they are available in

oepature Halland Arrival Hall
2 no of Moving chairs available

Section 19 to 22 | Complied

as per AAI policy guidelines

Sect 23: Grievances are being

addressed through Public

Grievan€e Officer.
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ANNEXURE - 1 (RTl Re stration No. AAISH I R lT I 23/00076 dated : L7.O s.2023)

Photos of ramp and disabled-friendl v accessible toilets ava ilable at Southern

Region Airports

1. Calicut
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7. Tirupati
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9. Tuticorin

10. Belgaum
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11.Aeatti
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13.Kadapa

14.Mvsore

15.Puduch errv
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15. Rajahmundrv
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17. Kalaburasi
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