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k AIRPORTS AUTHORITY OF INDIA

REGI HEA RTERS THERN ION, G MNAL

. e HfUSR - §99EE /RTI - TIME BOUND
H./ Ref: HIfawn/g. &=/ a1 HfUBR /2023 AAI/SR/RTI/2023/ fe=i® / Date : 16.03.2023

G H/ To

31 / Shri. Dhiraj Kumar
Bihar

9 / Sub : G @R HfFEE,2005 F A it 7é gaer - o TRe FAR & T F He
¥ / Information under RTI Act, 2005- Application of Shri. Dhiraj Kumar-reg

derf /Ref : AAICH/R/T/23/00031 dated 17.02.2023
HEIGY / HEIGYl/ Sir/ Madam,
FUGT HUH HAETS & HIEH F U a1 YR & IRy & HE |

Reference may please be made to your online RTI Request as above.

= ey T I90 G & SXaE g UgH 1 T8 oA Ya=1 PO SHS WY FAW T In this regard, the

information furnished by the custodian of information is attached herewith.

afz 310 I I § TP 7€ 8, A 1S T wu ardiefta Wit & w30 fa & aiER andie

fébn &1 9a@al § | In case, you are not satisfied with the reply/information, you may prefer an
appeal within 30 days to the First Appellate Authority.
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The details of FAA are given below.

ToGl. uftest / S G Panicker,
it sdTaE Fewe | uun sty wite
Regional Executive Director/First Appellate Authority

T ae Wifti$0 / Airports Authority of India,
gt HEdmed , Eﬁfﬂﬁ & / Regional Headquarters, Sou thern Region,
A=1¢ §aS G/ Chennai Airport
¥9% / Chennai - 600 016

| Phone No.: 044-22561234

B9/ Email : redsriaai.aero
WS / Yours faithfully,

e
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mEvEyd @2 H gdm

General Manager (CNS-SR)
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PUBLIC INFORMATION OFFICER-RTI

Fe9el /Encl.: 9499/ As above
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Reply to RTI query from Shri. Dhiraj Kumar

5. Mo |Alrport 1. How many Airports, National 2. There is a provision of ramp l!-. Disabled adapted 4. Moving chairs are available |5. What kind of arrangements have been made & How are the disabled people being 7. For the compliance of
airports, International airports and for disabled people inall the  |aceessible toilets are for disabled people in all for the compliance of the Disabled Rights Act benefited under all the airports, national Sections 19, 20, 21, 12 and 23
others are operated [recognized] by [Airports, National airports, available in all airports airports, national airports, 2016 in all the airparts, national airports, airports, international airports and others of the Disabled Rights Act

the Government of india, Out of that, |international airports and operated by the international international airports and others aperated by operated by the Government of india. Kindly 2016, what
how many airports, national airports, (others operated by the Government of India, asirports and others operated  [the Gavernment of India. Kindly tell me with full give infarmation. kind of work has been done in
international airports and others have |Government of India. If yes, national alrports, by the Government af india.  |details. all the airports, national
wheelchairs available for disabled please provide ramp international airports and | Available in what number? airports, international
people, Available in what number? photo. Kindly tell me with full athers. Kindhy tell me with |Kindly tell airports and others
Kindly tell me with full detalls. details. full details. me with full details. operated by the Government

Barrier free facilities provided for differently

atiled personnel are provided at Calicut

International Airport. Facilities like Vehicle Drop

Zone '-ivith Parking Signage for Divyanjans, Tm: nos, 'H'Ia.-.- I Hel? You (QI..I.I“ET.!' wer.e set- | ion 19 to 22 : Complied a5
AAL- 6 : MI- Room - 2; AIASL -16; indo- e KA— Prowision of Ramps, Resﬁve.d SE:l?ng . up for nrwdln.g ass.usm::ttn senior citipens per AAl policy guidelines

1 calicut Thai -28; Indigo-9; Spicejet-12 ilakle wvailable at departure and Mo Moving chairs available arn.mg;mnents, accessible toilets with grab .ra|ls, and persons with Dls.a.hl ity for hassle-Triee cect 23: Grievances are being

Total: 73 arrival Staircases with Hand rail extension, accessible mavement through Airport and for providing addressed through Public

lifts/elevators and self check-in kisoks with braille{information to them in coordination with Grievance Officer.

and audia assistance, accassible drinking water concerned Airlines.

facility, Provision of ramps for bus boarding by

Airfines, Aerobridges for hassle-free movement

for passengers with reduced mobility.

| Awailability of the below facilities has been

1. Ramps ensured: ;
Ajr inchia - 20, 2. Designated Parking 1. Ramps iz:n:; :f:l:s::uj:?;:;td -

2 Caimbatore ::f;!;;::;t Service - 14 Available Available Mo Moving chairs available % DE!',G““M w“hrmms 2. Designated Parking sect 23: Grievances are being

. 4. Tactibe Flooring 3. Designated Washrooms
Ganga Hospital - 1. 5. May | Help You staff for assistance 4. Tactile Flooring adfire:.wd thicugh Pusls
. Grievance Officer.
ele. &. May | Help You staff for assistance
etr.




Available,

1. Accessible Parking

7. Accessible Rowte/Approach

1. Accessible Entrance 1o the Building.

4. Accessible Recelption at Arrival and Departure
(Help Desk)

5. Check-in area

. Accessible Corridor

7. Security Check

8. Baggage Claim

Priarity for check-in, immigration, customs and |Section 19 to 22 : Complied as

8. Accessible Reception
|'May | help you' desks’)

9, Accessible check-in counter
10. Designated Trolley bay

Tri | Total No. of Wheel Chairs - 32 Nos. Available Availabbe . ) 0, Seating Spaces Roneriveg o e 81 Wl.m . :
by Normal Wheel Cha No Moving chairs available : sect 23: Grievances are being
orma irs - 25 Mos. 10, Immigration and customs .
cabin ol Chai 5 : RWAY | HELP YOU services are available at addressed through Public
Whe rs - T Nos. 11, Tactile Ground Surface indiators Aevival and eHie Grievance Officer
12. Accessible lift i '
13. Ramp
14, Handrails
15, Accessible Toilets
16. Accessible Drinking Wiater Facility
17. Signage
1B, Aerobridge and Ambulift
19. Low Floor Buses
1. Wheel chairs
2. Differently abled washrooms at all places
3. Ramp provision at every entry and exit points
4, tactile flooring
Section 19 o 22 ; Com| ed @5
5. lifts 1. Smooth and hassle free travel experience per AAI ::I.“ guidelin:
50 Wheel chairs avallable including all  |Available Hable i
Vizag ' ng i Awallal Mo Moving chairs available 6. Designated pick up and dropping paints for 2. Top pricrity will be given for Disable persons Sect 23: Grievances afe being
airlines and Airport operator WD
gl iod “ addressed through Public
wAccassbie parng Gricvance Officer.




1)Easy access to checkin area, pre SHA area
and till the boarding of aircraft
1)Tactile fioaring provided :i"e::::m':’““fp“" gors by
2JPRM WASHROOMS IN ALL AREAS 3) Tactile flooring available for prowiding easy
3)SUFFICIENT NUMBER OF WHEEL CHAIRS ] cection 19 to 22 : Complied as
pguidance on movement through different .
Avallable Available MRLIGLE areas in the alrport P AN policy midetons
|Madurai YES AVAILABLE TOTAL =38 Mo Moving chairs available 4)PRM PARKING AVAILABLE 4)City side to anboard assistance being given Sect 23: Grievanoes are being
5] Braille system in all the lifts : addressad through Pulslic
|GiAY | HELP YOU ASSISTANCE IN DEPARTURE |0, Cocemed drine Grievance Officer.
AND ARRIVAL AREA S)May | Help You Desk staff assistance
avallable throughout the watch hours
Blwhesl chalrs available in sufficient guantity
7)5eperate washrooms for PRM passengers
available in all the areas of the airport
1. Tactile paving is provided for assistance of
wisually challenged persons ’ = )
& orisred availabity of Wt Wit Al initiatives mentioned in point na.5 are 52?.::&: e nuffxm “
16 Wheelchalrs belonging to different | Available Available : Airlines : oo [per AN poiicy g .
ijayawada : Mo Mowing chairs available |eased the Air journey of disabled people and  [Sect 23: Grievances are being
airlinies are available 3. RAMP has been created for easy movement of
enable them to travel independently. addressed thiough Public
wheed chair Grievance Officer
4, Ambu-lift has been available at vijayawada )
Airport for wheelchair transportation to Aircraft
TIRECessibie Houte] Approacn-
2)Accessible Parking and drop off/pick-up paint Saction 19 to 22 : Complied as
Ingign Adrlines - 11Nos 3jAccessible Entrance to the Building, . ) per AAl policy guidelines
Tirupati Air ::;r.a Airlines - 0THos Aniietie it Mo Mowving chairs avallable Ajhccessible Reception (Helpdesk). T'"'.".".""”“ mph D baeimed Sy sng Sect 23: Grievances are being
Spicejet Alrlines -06Nos 5)Accessible Corridar/ Tactile Flooring. et e 5 SN sddressed through Public
6) Accessible lift with all features Grievance Officer.
Hulnli Airpart is equipped with all the a:::lﬁfnes Tor |Disabled pecples are being banefited with the Section 190 22 : Complied as
Available Available disabled people such as Dedicated Parking, facilities such as Dedicated Parking, Pickup and|per Afl policy guidelines
Hubdi 2 Mos of whealchairs are available Mo Maoving chairs available Pickup and Drop Points, Ramp at all lecations, Dvop Paints, Ramp, wheelchair facility, Sect 23: Grievances are being
whaalchair facility, Disabled adapted accessible  |Disabled adapted accessible toilets, Tactile addressed through Public
H H " 7 . Gri off
Wheslchairs are provided |, Wheelchairs are provided |
Dedicated Washrooms, Dedicated Washrooms,
Wheelchairs for disabied Ramps for easy nwueme.nt. IFtan'm;:s- for easy mvame.n:, Section 19 to 22 : Complied as
. B people are present in Tuticorin nese_nved passenger chairs, Reserved p:.ssen;er chairs, |t A pu!lr.- puidelines .
Tuticorin |hf's INDIGO Airlines- DENaos. Awvailable Awallable in Departure Area Airport provided by M/s Tactile llooring, Tactile flooring, Sact 23: Grievances ane being
INDIGO Airfies - 06 Nos: Prigrity in Security Check procedure , Priority in Security Check procedure, addressed through Public
Reserved Car Parking shot, Reservied Car Parking slat, Grievance Officer
Dredicated Alighting Zone near Deparure Ramp,  |Dedicated Alighting Zone near Deparure Ramp
Signages efc. Si 5 BIC.




separate wehicle parking for drop and pickup
for disabled person close to the departure and |Section 19 to 22 : Complied as
i 1o departu
4 RAMP & 4 CABIN WHEEL CHAIRS | Available at departure and Tll:lf:: ::r Saiuf-:';:::'l m:d: a:e dedi:i::a hrrivsl gage, Alein Stoft luavatbie forany [par /N policy puldieiines
10 |Belgaum dable with Akl Available i woen. |No Moving chairs available x R, MF::IM c-ummpr; all shifts. Photo kind of assistance. One house keeping staff is  |Sect 23: Grievances are being
o o i "::mh o dedicated for disabled toilet. Ramp and cabin |addressed through Public
whieel Chairs provided for boarding & Grievance Officer.
deboarding.
Section 19 to 22 : Complied as
: ; . : pir AAl policy guldelines
11 |Agatti AMASL (GHA) MG 11:""“ MAMEIAL - Awaiisly Avallable In security hold | Joving chairsavailable  [3wheel chair, ramp and dedicated wash room. g':h:‘:d p?ﬂ“ﬂi:ﬁ:?:::;m e et 23 Grtevences wre biiig
WHEELCHAIR + 01 CABIN WHEELCHAIR area if, rarmg ; addressed through Public
Grievance Officer.
Two Accessible parking lots, JT'm:l Accessible parking lots, Section 19 to 22 : Complied as
X : Available Available ; E ’ Parking Signage with white on blue contrast, Parking Signage with white on blue contrast,  (per AAl policy guldelines
No Moving ch labl
12 [Salem 10One Wheel Chairs is available owing chairs available vertical parking signage, vertical parking signage, Soct 13: Srievenoss e being
ages SIgnapes addressed through Public
1) Specific Ii'u:l: & Drop” is available in the 1}Sp.er:|!'||: Pick B Drop" is available in the 19 to 22 : Complied as
Terminal Building. Terminal Building. |per At policy guidelines
Available Avallable Z]wheel Chairs are avialble for PwD 2/Wheel Chairs are avialble for PwD
Sect 23: Grievancoes are bei
13 |Cuddapah 4 wheelchairs are avallable Mo Moving chairs avallable 3)Ramps are avallable at the airport. A}Ramps are available at the airport. R th'ol:l!h i ng
|4)Separate toilets for PwD are available at the  |4)Separate toilets far PwD are available at the Grlavsrioe Cificer
Alrpart, Airport. i
Guidelines under Accessible India Campaign are
implimented such as
1. Construction of Ramps as per recommended
standards.
i F [IGEE 1 Building. ¥ 2
5 AMEH Rk Mikiein Tl Bulikg Section 19 to 22 : Complied as
Ramp Wheel Chair 3. Colored markings adjoining to Tactile lper i poiicy guidelines
irlines - i n f
14 Mysare INER0 Alrieiupt ~ 18 it Avatatie 1Mo Moving chairs available [Nt . Mackasary Suppovt Is bives extendin during Sect 23: Grievances are being
Alliance Alr -02 4, Instalilation of Braille incorperated buttons in [the travel from Arport. el chueead Public
kamakshi MI Room - 01 the IFft (Technical Bullding) Grievance Officer
5. Constructson of dedicated washrooms with )
alarm system for spacially abled travellers as per
recommeded standards,
6. Demarcation of dedicated vehicle parking area
for specially abled ravellers.
RANTR vt iy, : Section 19 to 22 : Complied as
In Arrival and Departure gate the ramp is there | 2 Separate Restrooms[5nos) available at per AAl policy guidelines
Airpart having one Wheel chair Availaksle Available . " . for disable persons Separate Parking alloted in SHA Arrival, Departure, staff and Car Parking. “Grl b
15 |Puducherry o Mo chilrs tvalialie frant of Terminal Buliding for Parking Viehicle of  |3.5eparate Parking alloted in front of Terminal :S;Et?;?:xlw o
Disabl Buliding for Parking Vehicle of Disabled
sabled persons p:,,,;:f r Parking ic i Grievance Officer.




17 |Kalaburgi Availabile - 3 No's

Mo Maving chairs avallable

1. Reserved Seating Arrangement is provided
in Departure and SHA
2, Priority Entry is there in O-lines at the
entrance Lo SHA and Departure gate Section 19 to 22 : Comgplied as
. 3. Priarity Treatment is given at Check-in per AAl policy guldelines
16 [Rajahmungry | Wheeicharsare valablewith - [Available s No Moving chairs available  |Not Applicable Counter Sect 23: Grievances are being
1'““’-‘9 Alrlines 4. Tactile Flooring / Path is provided inside addressed through Public
Tesminal Bullding from CitySide Grievance Officer,
5. Reserved Parking areas are aarmarked in
Vehicular Lane in front of Terminal Building
and in Car Parking area
O £4 LI EH
. Avaitable per AAl policy guidelines

Wheel Chair, Todlets, Ramp Available

Nat Applicable Sect 23: Grievances are being

a@ddressed through Public




ilable at §

2. Coimbatore

3. Trichy




5. Madurai




6. Vi
Vijayawada
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9. Tuticorin

10. Belgaum

11. Agatti
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15, Puducherry

16. Rajahmundry
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