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Reply to RTI query from Shri Dhirai xumar
7. For the compliance ol

Sedion3 19, 20, 21, 22 and 23

of the oisabled Rights Act

2015, what

kind ofwork has been don€ in

.llthe atpotu, national

airports, int€fi ational

airports 3nd othe.s

benefited underalltheairports,national

airporB, intern.tional aitports and others

opcrated by the Gov€rnmcnt of lndia KindlY

give information.

5. How are th€ disabled Peo ple being
5. Whatkind of arrangements havc

the complian(e ofthe Disabled RiShts act

2015 in allthe aitports, nationalairports,

inte rnationa I airports and others op€rated by

the Government oflndia. Kindly tell mewith fiil

details.

airports, national airPorts,

airports and others oPerated

by th€ Government of lndja.

Available inwh3t number?

KindlYtell

me with full d€ta ils.

tMovins chai.s are available

disabl€d Peopl€ in all
3. Disabled adaPted

arcessible toilets are

aveilable in all akports

operated bY the

nationalairports,

international airPorts and

(indly tell me with

ldetails.

2. There is a Provision of ramP

for disabled PeoPle in all the

Airports, l',lational aitPorts,

lnternational airPorts and

others operated bY th€

Government of lndia. lf Yes,

please provide ramP

photo. |(indlY tellme wiih full

ils.

1. How manyAirports, National

airports, lnternationa I a irports and

oth€rt are operated (recognized) bY

Government of lndia. Out ot that,

how many atpotu, national akPorts,

internationa I airports and others have

wheelchaks available for ditabl€d

people. Available in what numb€r?

(ind tell me with fulldetails.

S. No

per AAI PolacY Suidelines

Sect 23: Grievances are being

addressed through Public

Grievance Officer'

Section 19 to 22 lComPlied as

up for providin B assistance to senior citizens

and persons with Oisabilityfor hasde'free

movementthrough airport and for providinS

information to them in coordination wth

concerned Airlines.

Two nos,'May I HelpYou counters'were set-

Barrierfreefacilitiesprovided fordiflerently

abled personnelare provided at Calicut

lnternational Airport. Facilities like Vehicle 0rop

Zone with ParkinsSignage for Divyanjans,

Provisiofl of Ramps, Re5erved Seating

afran8ements, a((essible lorlels with grab rails'

Staircases wath Hand rail extension, acceSsible

lifts/elevators and self check in kisokswith braille

and audio assistance, accessible drinking water

ity, Provision of rampsfor bus boarding by

Airlines, Aerobridges for ha5sle_free movement

forpassengerswithr€duced mobility'

No MovinS chairs availableAvailable atdeParture and

a.rival
ailableAAI- 6;Ml- Room - 2;AIASL-16jlndo-

Thai -28; lnd igo'g; spiceiet- 12

Total:73
Callcut

19 to 22: Complied as

policy guidelines

Grievances are being

addressed through Public

crievance Officer.

23

Availability of the below

1. Ramps

2. oesignated Parking

3. Designated Washrooms

4. Tactile Flooring

5. May I Help You staff for assistance

facilities has be€n

No Moving chairs available
Air india - 20.

lndi8o'20,

Bird Airport Service - 14,

Ganga Hospital- 1.

2

n>.f

1. Ramps

2. Designated ParkinS

3- DesiSnated washrooms

Tactile Flooring

5. May I Help You stafffor assistance

etc.
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n 19to 22: Complied Bs

per AAI PolicY guidelines

Sect 23: Gievances are being

addretsed through Public

Grievance Officer.

PrioritY for check-in, lmmiEration, customs and

Boarding Procedures.

MAY I HELP YOU services are available at

Arrivaland Departure.

1. Acce5sible Parking

2. Accessible Route/ApProach

3. Accessible Entrance to the Building

4, Accessible Receiption at arrivaland Departure

(Help Desk)

5. Check'in area

6. Accessible Corridor

7. SecuritY Check

8. Baggage claim

9. SeatinSspaces

10, lmmigration and customs

1x. Tactile Ground Surface indicators

l2.Accessible lift

x3. Ramp

14. Handrails

15, Accessible Toilets

16. Accessible Drinking Water f acilitY

17. SiSnage

18. aerobridge and Ambulift

19

No Moving chairs availableTotalNo. ofwheelChaks _ 32 Nos.

Normal wheelChairs - 25 Nos.

Cabin Whe€l Chairs - 7 Nos.

3 Tri.hy

19 to 22: Complied as

policy guidelines

Grievances are being

addressed through Public

Grievance Officer'

23

1. Smooth and hassle free travel expe rie nce

2. Top priority willbe given for Oisable pefions

1. wheel chalrs

2. DifferentlY abled washrooms at allplaces

3. Ramp prcvision atevery entry and exit polnts

4. tactile flooring

s.lifts

6. DesiSnated prck up and dronping pointsfor

7. A€cessible Parking

8. Accessible Reception

('May I help You' desks')

9- Accessible check in counter

10. Desi8nated TrolleY bay

No Moving chairs availableilableilablewh€el chairs available including all

aidines and Airport oPerator
Vizag
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5 Madurai AVAILASLE TOTAL =38

16 wheelchairs belonginS to different

:irlines are available

ilable
No Moving chairs available

1)Tadile flooring Provided

2)PRM WASHROOMS IN ATT AREAS

3)SUFFICIENT NUMBER OF WHEEL CHAIRS

AVAILABI.E

)PRM PARKING AVAITABI-E

5)Braille system in allthe lifts

6)MAY IHELP YOU ASSISTANC€ IN DEPARTURE

AND ARRIVATAREA

1)tasy accessto checkin area, pre SHA area

and tillthe boardinS of aircraft

2)on priority boardinS of passenge6 by

3)Tactile lloonng avarlable for providrng easY

Euidance on movement through different

areas in the airport

4)city side to onboard assistance being Siven

byconcerned airline

5)Mey I Help You Desk staff assistance

available throughout the watch hours

6)wheel chairsavailablein sufficientquantity

7)seperate washrooms for PRM passengers

,vrilable in all the areas of lhe airpo(

se.tion 19to 22: Complied as

per AAI policY BUid€lines

Sect 23rGrievances are being

addressed through Publi(

No Moving chairs available

1- Tactile paving is provided for assistance of

visually challenged Persons

2. ensured availability ofWheelchairs with

ines

3, RAMP has been created foreasY movement of

wheelchair

4. Ambu'lift has been available atvijaYawada

rt forwheelchair transportation to Aircraft

initiatives mentioned in point no.5 are

eased the Airiourney of disabled people and

enable them to travel independently.

Section 19to 22 :Complied as

perAAl policy Suidelines

Sect 23: Grievances are being

addressed through Public

Grievance Officer.

7 Tirupati

lndigoAirlines- 11Nos

Air lndia Airlines _ 07Nos

picelet Airlines -06Nos

No Moving chairs available

2)Accessible Parking and drop offlpick up point

3)Accessible Entranc€ to the Building.

4)Accessible Reception (Helpdetk)

5)Accessible Corridor/ Tactile Flooring

6) Accessible lift with all features

The disabled people being benefited bY using

ities provided in Column 05

Disa peoples are ng th the

ities such as Dedicated Parking Pickup and

Drop Points, Ramp, wheelch air facility,

Disabled adapted accessible toilets, Tactile

Section 19 to 22 : Complied as

per AAI policy Suidelines

Sect 23: Grievances are being

addressed through Public

6rievance Officer.

Section 19lo 22 mplied as

per AAI policy Suidelines

S€ct 23: Grievances are being

addressed through Public

Section 19to 22 :Compli€d as

p€r AAt policy guidelanes

Sect 23: Grievances are bein€

addressed through Public

Grievance Officer.

8 Hubli 2 Nos of wheelchairs are available
No Moving chairs available

alltheHU

disabled people such as Oedicated Parking,

Pickup and Drop Points, Ramp at alllocations,

wheelchair facility, Dilabled adapted accessible

9 M/s INDIGO Airlines_ 06Nos Available in DePanure area

wheelchaars f or dirabled

people are Present in Tuticorin

Airport provided bY M/s

INOIGO Airlines - 06 Nos.

wheelchairs are Provided ,

Dedicated Washrooms,

Rampr for easY movement,

Reselved passenger chairs,

ctile floor ng,

Priority 1n Security Check procedure,

ReserveC Car ParkinS slot,

Dedicated Alighting zone near Deparure Ramp,

Whe€lchal15 are Provided ,

D€dicated washrooms,

Ramps for easy movement,

Reserved passenger chairs,

Tactile flooring,

Priority in Security Check procedure,

Reserved Car Parking slot,

Dedicated Alightingzone near Deparure Ramp

tl, (I, TlF
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one courer rs pLaced al entry lo departure ared

.air line operatorators provide one dedicated

person nearthe counter in allshifts. Photo

attached

separate vehicle parkingfor drop and pickup

for disabled person close to the departure and

arrivalgate. Airline staff is available forany

kind of assistance. one house keepinB staffis

dedicated fordisabled toilet. Ramp and cabin

wheelChai.s provided for boarding &

deboarding.

Section 19to 22: Complied as

perAAl poli€y guidelines

Sect 23: Grievan€es are being

addressed through Public

Grievanae Officer.

4 RAMP & 4 CAEIN WHEEL CHAIRS

available with Airlines

Available at departure and

arrival
10 Belgaum

No Moving chairs available 3wheel chair, ramp and dedi€ated wash room
Disabled people benefited by using wheel

chair,ramp and dedicated wash room.

Section 19to 22: Complied as

per AAI policy guidelines

Sect 23: Grievances are being

addressed through Public

Grievance Officer.

AIASL (GHA}HAVING TWO MANUAL

WHFFLCHAIR + 01 CABIN WHEELCHAIR

Available in security hold
11 Agattr

ddressed throush Public

Section 19to 22: Complied as

per AAI policy guidelines

Sect 23: Grievances arc being

Availabl€
No MovinS chairs available

Two Accessible parkinS lots,

ParkingSi8nage with white on blue contrast,

vertical parking,ignage,

Sicnases,

Two Accessibl€ parking lots,

ParkingSignage with white on blue contrast,

vertical parkang siSnage,

Sisnases,

72 5a em one wheel chairs is available

XlSpecific "Pick & Drop" is available in the

TerminalBuilding.

2)wheelchairs are avialble for PwD

3)Ramps are available at the airport.

4)Separate toilets for PwO are available at the

Section 19to 22 :Complied as

per AAI poli.y guidelines

Sect 23: Grievances are being

addressed through Public

Grievance Officer.

Available
No Moving chairs available

1)Specific "Pick & Drop" is available in the

Terminalguilding.

2)wheelChairs are avialblefor PwD

3)Ramps are available at the airport.

4)separate toilets for PwD are available at the

1,3 cuddapah 4 wheelchairs are available

Guidelines under Accessible lndia Campaign are

implimented such es

1- Construction of Rampsas per recommended

standards.

2. Tactile Flooring inside Terminal Building.

3. Colored markings adjoiningto Tactile

Markings-

4, lnstalllatror of Braille Incorporated buttons in

the lift (Iechnrcal Buildins)

5, Construation of dedicated washrooms with

alarm system for speciallyabled travellers as per

recommeded standards,

6. Demarcation of dedicatedvehicl€ parkinga.ea

for specially abled travellers.

Necessary Support is been extended during

the travel from Airport.

Section 19 to 22: Complied as

perAAl policy guidelines

Sect 23: Grievances are being

addressed through Public

Grievance OfIicer.

RampWheel Chak

lndiSo Airlines - 02

AllianceAir-02

Kamakshi Ml Room - 01

Available
No MovinB chairs available1,4

Section 19to 22 :Complied as

perAAl policy guidelines

Sect 23: Grievances are being

addr€ssed through Public

Grievan.e Offi.er.

Available
No Movlng chalrs avallable

ln Arrivaland Oeparture gate the ramp is there

for disable persons-Separate Parking alloted in

f.ont of Terminal Buliding for Parking Vehi.le of

Disabled persons

l.Wheel chair Facility,

2-Separate Restrooms(5nos) availableat

SHA,arrival,Departure, staff and Car Parking.

3.separate Parking alloted in front ofTerminal

BulidinS for ParkinB Vehicle of Disabled

persons,

15
Airport having one wheel chair

rt"

No MovinS chairs available
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16
08 wheelchairs are avaitable with
lndigo Airllnes No Moving chairs avajtable Not Applicable

1, ReseNed Seatin gArrangement is provided
in Oeparture and SHA

2. Priority Entry is there in QJines at the
ce to sHA and oeparture gate

. P riority Treatmen t is given at Ch€ck-in
Counter

4. Tactlle Flooring/path is provided inside
nal Suildingfrom Cityside

Reserved Parking areas are earmarked ln
Vehicular Lane in tront of Terminal Builcting
and an Car Parki

Section 19to 22 : Comptied as
per AAI policy guidellnes

23r Grievanc€s are beinB

addressed through pubtic

Grievance Offi€er.

71 Kalaburgi iiable - 3 No's
Moving chairs available Wheel Chair, Toilets, Ramp Availabte Not Applicable
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1. Calicut

2. Coimbatore

3. Trichy
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4. Vizag

5. Madurai
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6. Vijayawada

7, Tirupati

8. Hubll
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9. Tuticorin

10. Belgaum

11. Agatti
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12. Salem

13. Kadapa

14. Mysore
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15, Puducherry

15. Raiahmundry

17. Kalaburagi
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