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HTETHTE - A9TTE /RTI - TIME BOUND
./ Ref : WIfaUT/<. &5 / a1 3SR /2025 AAI/SR/RTI/2025/ T-22  f&Hi® / Date :20.02.2025

a7/ To

91/ Shri.Radha Vallabh Arora
Karnataka

fawg / sub : gE SR sfifvam, 2005 ¥ silq w1 G R, Aeracwy SRS oA b way H/

Information under RTI Act, 2005- Application of Shri.Radha Vallabh Arora - reg

TG /Ref : AAICH/R/T/25/00022 dated 06.02.2025

HEley / HE1edl / Sir/ Madam,
mm&ﬁaﬁaﬁmmﬁmmmwa?mﬁmwﬁt

Reference may please be made to your online RTI Request as above.

wﬁéuﬁaaaqam%ﬂwmmﬁﬂﬁa{mﬁmmmmw%l

In this regard, the information furnished by the custodian of information is attached herewith.
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£ 1In case, you are not satisfied with the reply/information, you may prefer an appeal within 30 days to
the First Appellate Authority

TR HUeh wfedy & w@ay & Rraor Ry %! The details of FAA are given below.

TSl ufe@R / S G Panicker,
&=ita wrfare® fewe [/ wun sidief e
Regional Executive Director/First Appellate Authority
/ Airports Authority of India,

&ftg gy, afémft ée Regional Headquarters, Southern Region,
ﬁ-——riaars‘a@ / Chennai Airport

/ Chennai - 600 016
GYHY / Phone No.: 044-22561234

Td/ Email : redsn@aai.aero

Ha<H / Youfks faithfully,

(&fl. gt / B MURALIDARAN)
HRMEYS (Hd HH1eH)- & H- 3.8
General Manager (HR)-RHQ-SR
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e/ Encl.: 39R/As above
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SOUTHERN REGION, CHENNAI AIRPORT, CHENNAI-s00 0z7. & B¢/ E-Mail - redsr@aai.aero,
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F.No. AAVSR/M/RTI/Comml. Dated : 20/02/2025

OFFICE NOTE

SUB: INFORMATION SOUGHT UNDER RIGHT TO INFORMATION ACT, 2005 - SHRI.
RADHA VALLABH ARORA OF BASAVANAGAR - REG.

Please refer to RTI Registration No. AAICH/R/T/25/00022 dated 06/02/2025 on the above
subject.

In this regard, replies to the RT] queries vide S. No. 1 to 4, as sought by RTI Applicant, Shri.
Radha Vallabh Arora of Basavanagar are given below:-

)

E.No ‘ Information Reply |
|
i

I
a) Does the Airport Authority of India a) List of Food pricing are approved by(
AAl have any guidelines or policies in the respective Airport Directors from !
place to regulate food pricing at airport time to time.
outlets. If yes, please provide copies of
relevant documents.

1) Requlatory Framework

/

b) Not applicable
b) If no such regulation exists please
provide reasons for the absence of
such policies.
Vendor _ Contracts and Price

Requlation

a) Through call of Notice Inviting Tenders
a) What is the process for selecting | in CPP Portals which is open to public. |
and licensing food vendors at Indian |‘

airports? {

b) Are vendors required to follow a | b) Yes. The vendors are required to follow
standardized pricing model for food a standardized pricing model for food
and beverages If yes please provide and beverages which will be available in
details of the guidelines issued to the concerned NIT terms and

2
them? conditions.

...Contd..p.2...

arﬁﬁq'aa ﬁ%ﬁrau /Directorate of Commercial
eI HYYTT Regional Head Quarters, gfamft &3 / Southern Region,
I 23T / Chennai Airport, aff/Chennai 600 027,
Tele Fax No. 044-22560418 Email : gmcommisr@aai.aero / cml_sr@aai.aero
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Information Reply

¢) What mechanisms are in place to | ¢) Suitable clause incorporated in NITs to (
prevent overpricing and ensure fair | ensure that foods and beverages are not sold ;
pricing. over and above MRP and penalty will be J

imposed: if overcharged. |

ENO (
1
3)

|
—

Price Monitoring and Complaints

|
: . . : : |
a) How does AAI monitor and audit | a) Suitable clause Incorporated in concerned |
food prices at airport food outlets. Notice Inviting Tenders not to sell any
products over and above MRPs and

penalty as applicable will be imposed for

I
over pricing and violation of MRP Rates.

b) What is the procedure for : : ..
passengers to report complaints b) Any complaints regarding overpricing can

. - |

about excessive pricing. be brought tp the notice of the PGO In/
writing or mail, whose contact number and

mail ID is displayed in prominent places of(

airports.
c) How many such complaints have | c)&d) Whenever complaints are received,
been received in the last three immediate action will be taken by the
years Please provide a year wise respective Airports.
breakdown.

d) What actions have been taken
against vendors found overcharging
Please provide details of penalties
or corrective measures in the last
three years.

/% ...Contd..p.3...

mﬁ%ﬂlﬁq /Directorate of Commercial
et HYYITY Regional Head Quarters, gfeoft & / Southern Region,
o gag S1ST / Chennai Airport, S=1/Chennai 600 027.
Tele Fax No. 044-22560418 Email : gmcommisr@aai.aero / cml_sr@aai.aero
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3
Availability of Dietary Specific
Food Options
a) Does AAIl have any policy to a) No.

ensure that airport food outlets offer ;
dietary specific options such as Jain |

|
vegan gluten free etc. b) Not applicable.

|
b) If yes, please provide details of ;
implementation and enforcement. c) Policy decisions are under the purview of;‘

CHQs, New Delhi. |
¢) If no such policy exists are there ‘

; V
any plans to introduce such |
measures in the near future. !

|

e |

The RTI applicant may please be informed accordingly.

Lode )~
m:m»

Jt. General Manager (Comml.)/SR
To,

.~ GM (HR)/PIO-SR

mﬁ?ﬂm /Directorate of Commercial
&t H&GYTTY Regional Head Quarters, Gfémoft &= / Southern Region,
El STEST / Chennai Airport, 3/Chennai 600 027.

Tele Fax No. 044-22560418 Email : gmcommisr@aai.aero / cml_sr@aai.aero



