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4l sh.i.nadha vallabh Arora
Karnataka

Eqs I suu : S++ ql0-+n orDfrqc, 
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€arf rner : AAtcHlR/T l2s/ooo22 dated o6.o2.2o2s

q6}(q r qfr(qr r sir/ Madam,

Fqqr sf rqt qrrfl fi & qlqq t Hq qq-{ vEoR fi oti.&r 6 ddrr g,
Reference may please be made to your online RII i.q".air" ,Uor..

i{ {rirr fr B-ft q+{r b €rsr6 ERr u-eH +1 Ti viRra qE-{r Eqqr {vfr. vpa qqs 6,In this regard, the information fumished uy trre ci"to<iian of information is attached herewith.
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t**.t t F{E n€i t ;il anqih 6Rr q'{ra $ffirq mfuolfr 6 san 30 fral fi sirr sro-s tu-qr or ro-art'i r rn case' you are not satisfied with the reply/information, you may prefer an appeal within 30 days tothe First Appeltate Authority

qirq $fidfq cIffi h idq d Fa-arur a- tl rhe details of FAA are given below.

gg.d qDro-q I s G panicker,
qfrE o,rfrmo' fre{o, I q,{c a{q-dq c.rfD-rr0
Regional Execudve Director/First Appettate AuthoAwqrrffq Bqnqct qrfu6-{ur, 
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$UFI / phone No.; 044-22561234
t 4-d I Emait : redar@aai.aero
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JAS.ANZ

F No. AAt/SR/M/RTt/Commt

SUB: INFORMATTON SOUGHT UNDER RtcHT TO TNFORMATTON ACT,RADHA VALLABH ARORA OF BASAVANAGAR. REG.

Prease refer to RTr Registration No. AArcHRfi/25r00022 dated 0610212025subject.

ln this regard, repries to the RTr queries vide s. No. 1 to 4, as sought by RTr Appricant, shri.Radha Vallabh Arora of Basavanagar are given below:_

.lJ:t 9J 
roo.g pricing are approved bythe respective Airport Directors from

time to time.

OFFICE NOTE

b) Not appticabte

-\--a qlu WfFf{qIEq /OirectorateofCommercial
eHlzl EEqfdq Regional Head ouarterr zfloft A, ; .:.

qrFrfr$
quarters, EfM 07 / southern Retion,

.++^TE *" / ;il;;,;;;.,#;;ffi",:fi1?]

Dated :20t02t2025

2005 - SHR|.

on the above

?)^.Dg". the Airport Authority of tndia
A.At nave any guidelines or policies inprace to.regulate food pricing at airport
o-utlets..lf. yes, please provide copies of
retevant documents.

b) lf no such regulation exists please
provide reasons for the absence of

2o2S

3) Il'"t is the process for setecting
and licensing food vendors at lndian
airports?

b) Are vendors required to follow astandardized pricing model for food
?!: ..DevelaSes tf yes ptease provide
oelatts of the guidelines issued to
them2

Vendor ContracE

a) Through call of Notice lnviting Tenders
in CPP portals which is open to public.

b) Yes. The vendors are required to follow
a standardized pricing model for food
and beverages which will be available inthe concerned NIT terms and
conditions.

Tele Fax No. 044-Z2S6O4fg Email : gmcommisrel"i.""." i .rf_srEaai.aero
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lnformation

c) Whatmec@
prevent overpricing and ensure fair

a) How does AAI monitor and audit
food prices at airport food ouilets.

b) What is the procedure forpassengers to report complaints
about excessive pricing.

c) How many such complaints have
been received in the last tniee
years 

.Please provide a year wise
breakdown.

d) What actions have been taken
against vendors found overcharging
Please provide detaits of p"rriti"i
or corrective measures in the last

c) Suitable c
ensure that foods and beverages are not soldover and above MRp and penalty will beimposed; if overcharged.

a) Suitable clause incorporated in concerned
Notice lnviting Tenders not to sell any
products over and above MRps and
penalty as applicable will be imposed for
over pricing and violation of MRp Rates.

b) Any complaints regarding overpricing can
be brought to the notice of the pGO in
writing or mail, whose contact number and
mail lD is displayed in prominent places of
airports.

c)&d) Whenever complaints are received,
immediate action will be taken by the
respective Airports.

... Contd..p.3...
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er"it.Uiti@
Food Options

a) Does Mt have any policy to
ensure that airport food outtets offer
dietary specific options such as Jain
vegan gluten free etc.

b) lf yes, please provide details of
implementation and enforcement.

c) lf no such poticy exists are there
any plans to introduce such
measures in the near future.

-3-

b) Not appticable.

The RTI applicant may please be informed accordingty.

To,

c) Policy decision
cHQs, trtew oetii.are 

under the purview of

v
.s. suBHtr-LAKSHMt)

Jt. General Manager (Comml.)/SR
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