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Shri Bablu Bala,

Sir,
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AIRPORTS AUTHORITY OF INDIA

June 17, 2026.

Subject: Supply of Information under RTI Act, 2005.

This. has reference to the RTI Application No. DIRKA/R/E/26/00028 dated 19/05/2026 on the above
subject.

The reply to the queries are as under :-

Sl
No.

Information Sought.

Reply.

1.

Please provide details of outsourced or contractual
Night Escort security personnel presently deployed at
Netaji Subhas Chandra Bose International Airport,
Kolkata including and deployed manpower strength.

Please provide names of contractor agencies engaged
for deployment of Night Escort security personnel
along with contract period and duration.

(V8

Please provide scope of work and nature: of duties
assigned to outsourced Night Escort security
personnel.

Please provide whether Airports Authority of India
has any role in monitoring compliance relating to
duty hour wages overtime weekly off and statutory
benefits of outsourced Night Escort personnel. If yes
provide details

Please provide copies or details of inspection reports
audit reports or compliance reports relating to
outsourced Night Escort personnel for the last one
year.

Please inform whether any complaints or grievances
were received during the last one yezr regarding
excessive duty hours wage related concerns or labour
compliance issues relating to outsourced Night
Escort personnel. If yes provide details.

No category of personnel designated as
“Night Escort Security Personnel”
deployed at NSCBI Airport, Kolkata.

As the information sought in the RTI
Application pertains specifically to
“Night Escort Security Personnel”, the
same is not available on record at AAI,
NSCBI Airport, Kolkata.

Please provide name and designation of the officer
responsible for monitoring outsourced security
manpower and labour compliance at Kolkata Airport.

The contracts are being monitored by the
Officers of Security Department, AAI,
NSCBI Airport, Kolkata.
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Sl Information Sought. Reply.
No.
8. | Please inform whether appointment letters | No category of personnel designated as “Night
and statutory compliance verification of | Escort Security Personnel” deployed at NSCBI
outsourced Night Escort personnel are subjec: | Airport, Kolkata.

to review or monitoring by the authority. |
9. | Please provide details and copies of records | As the information sought in the RTI
indicating whether wages of outsourced Night | Application pertains specifically to “Night
Escort security personnel are determined with | Escort Security Personnel”, the same is not
reference to Central Government minimum | available on record at AAI, NSCBI Airport,
wage notifications or any other applicablz | Kolkata.

wage framework.

As per Section 19 of the Right to Information Act 2005, if you are not satisfied with the reply you can file

an appeal with the First Appellate Authority within 30 days of the issue of this order, whose particulars
are as under :-

Shri Vikram Singh
Airport Director,
Airports Authority of India,
Operational Office, NSCBI Airport,
Kolkata-700052.

Thanking you,

Yours faithfully,

%}%ﬂmg oL

(Manoj Kumar Behera)
General Manager (Ops.-ASM)/CPIO.
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