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Shri Maitrik,

September 24, 2025.

Subject: Supply of Information under RTI Act, 2005.

Sir,

This has reference to the RTI Application No. DIRKA/R/T/25/00029 dated 28/08/2025 received by this
office on being transferred from AAI CHQ, New Delhi with Reference Number : AAOIN/R/T/25/00333

with the instruction to furnish reply in respect of concerned airport.

The reply to the query specific to NSCBI Airport, Kolkata are as under :-

Information Sought.

Reply.

I kindly request the following information regarding fragrance
diffuser/air care/fragrance ambience contracts awarded at Airports
managed by Airports Authority of India :

Current and past contracts related specifically to fragrance diffuser/air
care/fragrance ambience solutions in passenger terminals (arrival,
departure, lounges, washrooms, and common areas).

Contract details : Contract start date, duration, and expiry date.
Annual contract value (INR). Rate structure adopted. Scope of work
covered : Total area in sq. ft., and number of terminals/sections
included in fragrance ambience coverage. Evaluation criteria used for
awarding these fragrance ambience contracts. Copies of the tender
documents of the last bidding process related fragrance diffuser/air
care solutions.

It is intimated that no such
contract awarded specifically
for fragrance diffuser/air
care/fragrance ambience at
NSCBI Airport, Kolkata.

As per Section 19 of the Right to Information Act 2005, if you are not satisfied with the reply you can file
an appeal with the First Appellate Authority within 30 days of the issue of this order, whose particulars

are as under :-
Dr. P.R. Beuria,
Airport Director,
Airports Authority of India,
Operational Office, NSCBI Airport,
Kolkata-700052.
Thanking you,

Yours faithfully,
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(Manoj Kumar Behera)

General Manager (Ops.-ASM)/CPIO
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