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Shri Keshav,

Sir,

YRda faumaaa wiftre?on

ATIRPORTS AUTHORITY OF INDIA

January 12, 2026.

Subject: Supply of Information under RTI Act, 2005.

This has reference to the RTI Application No. DIRKA/R/T/26/00001 dated 02/01/2026 on the above
subject received by this office on being transferred from AAI CHQ, New Delhi with Reference Number :
AAOIN/R/T/25/00500.

The reply to the queries specific to NSCBI Airport, Kolkata are as under :-

SI.
No.

Information Sought.

Reply. —‘

[

Kindly provide the information as to
number of ambulances Basic Life Support
Advanced Life Support Mobile Intenstive
Care Unit and Critical Care Transport
available on each airport in India. Kindly
provide the availability of each
ambulance and number of ambulances
available on each airport.

At Kolkat Airport, an ambulance is deployed on the
city side under the operation of the Medical
Inspection Room. The ambulance is equipped with
Basic Life Support (BLS) facilities and is available
24x7 for medical emergencies.

Ambulances with Airport Fire Services, Kolkata
Airport :

i) Basic Life Support — 04 nos.

ii) Advanced Life Support — Nil.

iii) Mobile Intensive Care Unit — Nil.
iv) Critical Care Unit — Nil.

Kindly provide the information of doctors
and nurses available one each airport in
India. Kinldy provide all information
what kind of medical aid is provided on
airports to passengers in India. Kindly
provide all information.

At Kolkata Airport, medical services are provided
round the clock, in accordance with the criteria of
Annexe 9. In each shift, one qualified doctor, one
paramedical staff, and one nurse are deployed to
attend to medical requirements.

Round the clock (24x7) medical support is available
inside the terminal for passengers who fall sick or
require urgent medical attendtion. One dedicated
Medical Inspection Room is located at the New
Integrated Terminal Building (NITB), Arrivl Area,
for providing immediate medical examination and
first aid services.

w2

Are airports in India having tie up with
nearby hospitals for passenger medical
issues and medical emergencies. Kindly
provide all information.

Kolkata Airport provides basic medical/first-aid
support, and serious emergencies are referred to
nearby hospitals, including Manipal Hospitals in

Kolkata.
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SI. Information Sought. Reply.
No.
4. | How many people on airports have died NIL in respect of Kolkata Airport.

to the non-availability of ambulances and
doctors and nurses’ services in airports in
India. Kindly provide all information.

As per Section 19 of the Right to Information Act 2005, if you are not satisfied with the reply you can file

an appeal with the First Appellate Authority within 30 days of the issue of this order, whose particulars
are as under :-

Shri Vikram Singh
Airport Director,
Airports Authority of India,
Operational Office, NSCBI Airport,
Kolkata-700052.
Thanking you,
Yours faithfully,
L Tarstsrd
To\o\V\aAaée

(Manoj Kumar Behera)
General Manager (Ops.-ASM)/CPIO
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