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by &1 NN AIRPORTS AUTHORITY OF INDIA

NO.AAC/RTI2024/ DR January 13, 2025.

Sh. Hrithik Majumder,

Subject : Supply of Information under RTI Act, 2005.

Sir,

This has reference to the RTI Application bearing No.DIRKA/R/E/25/00001 dated 02/01/2025 on the
above subject received from AAI CHQ, New Delhi on 02/01/2025 with Reference Number :
AAOIN/R/E/24/02973 instructing AAIL, NSCBI Airport, Kolkata to furnish the information pertaining to
Kolkata Airport.

Accordingly, the reply to the queries specific to NSCBI Airport, Kolkata are as under :-

SI. Information sought Reply

No.

6. What are the total passenger traffic and cargo | Details available at AAI website link
statistics for Kolkata for the past three years ? provided below :

https://www.aai.aero/en/business-
opportunities/aai-traffic-news

For ready reference, the sought data is
provided hereunder :-

Total PAX in FY 2021-22 to 2023-24 at
Kolkata Airport : 48.59 million

Total Cargo in FY 2021-22 to 2023-24 at
Kolkata Airport : 425775 MT

8. | Provide details of facilities available for | Details enclosed as per Annexure-I
passengers with disabilities at Kolkata.

13. | Provide details of the noise pollution monitoring [ i) 04 (four) nos. Noise Monitoring
measures implemented at Kolkata. Terminals (NMTs) have been instalied in the

nearest residential area under the four nos.
flight paths of two runway 01L-19R as per
DGCA CAR.

ii) Noise popplution due to aircraft
operation is being monitored since Aug-
2024.

iii) Work is awarded to M/s. ACOEM
ECOTECH INDUSTRIES PRIVATE
LIMITED in OPEX model for 05 (five)
years vide Gem Contract No.GEMC-
511687711818404  dated  12.04.2024.
(Annexure-II).

Sl Information sought Reply
No.
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15. | Provide the budget allocated for the construction a. Budget allocated for construction of
and maintenance of new terminals at Kolkata. new terminals at Kolkata for the FY

2025-26 is Rs.40.50 crores.

b. Budget allocated for maintenance of
new terminals at Kolkata for the FY
2025-26 is Rs.11.90 crores.

17. | Provide a list of private airlines operating at i) Indigo.

Kolkata and their contractual terms. i) Alliance Air.

iii) Air India.

iv) India One Air.

V) Air India Express.

vi) Akasa Air.

vii) Spicejet.

The above Airlines are operating at Kolkata
Airport on payment of prescribed traffic and
non-traffic rates.

As per Section 19 of the Right to Information Act 2005, if you are not satisfied with the reply you can file
an appeal with the First Appellate Authority within 30 days of the issue of this order, whose particulars
are as under :-

Dr. P.R. Beuria,
Airport Director,
Airports Authority of India,
Operational Office, NSCBI Airport,
Kolkata-700052.

Thanking you,

Yours faithfully,

W

(Manoj Kumar Bew A

General Manager (Ops.-ASM)/PIO,
AAI, NSCBI Airport, Kolkata.

Encls. (Annexures).
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Facilities available for PRM at NSCBI Airport, Kolkata

S.
No.

Location

Facility

Availability

External Environment

Vehicle Drop Zone on city
side kerb

Blister tiles on crossing

Yes

Parking signage with White on Blue contrast marking on
ground

Available with yellow contrast

Appropriate signage

Yes

Provision of ramp (<1:10) with S.S railing

Ramp without S S railing

Tactile pathway towards assistance desk

Yes

Accessible lift signage Yes
Provision of ramp (<1:10) with S.S railin
2 gruetg/ ShitiiefBas dopiai l?_ctile pathway :)of/vards )assistance desi :2
Appropriate signage Yes
internal Environment
Cpunter (750mm high_) for special assistance Yes
Divyangijan friendly seating with sign Yes
1 Check-in Area Low height (750mm) pé;/ phone service Yes
hLever tap with lever length extending 150-200mm Yes
Fold grab rail adjacent to L type grab rail Yes

At least one counter built with a portion not higher than
750mm above floor level.

Yes

2 |Ticketing counter = e
Counter to be projected out by 150mm to provide more Yes
knee space for passenger on wheel chair
DFMD panel width (850-1000mm) to be provided Yes: -
3 |Security check area Wheel chair friendly frisking Yes
Signage Yes
4 Waiting lobby/ Food court|Warning tactile of 300mm width Yes
area Accessible lift Yes
Divyangjan friendly seating with sign Yes
5 [Security hold area Low height (750mm) and400-600mm wide laptop desk for,,
Divyangjan
Warning tactile of 300mm width at an offset of 300mm
y Yes
from edge of the riser )
6 |staircases Hapd rai.l exteqsiqn 'to 300mm aF the end.of s_taircase with =
braitle sticker signifying the location and direction.
Provision of contrast bands (yellow) at the edge of the Yiss
i treades of staircase
Provision of tap at a height of 750-900mm from floor level. |Yes
7 |Drinking water fountain - e
In case of wall mounted water fountain, provision to be Yes
made in an alcove. B
8 |Accessible Toilets Yes
. Provision of ramp (<1:10) with S.S. handrail Available without handrail
9 Bus Boarding area : - -
Warning tactile of 300mm width at the edge of the ramp. Yes
10 lairiine issues Bus service with ramp . B Yes g
Passenger transfer to aircraft through ramp module Yes 2l
Demarcation of priority space (1500 x 1500mm) for
11 |Baggage claim area Divyangjan near baggage claim belt visible from arrival|Yes
} corridor.
Provision of accessible counter at a height of 750mm and
knee space for 400mm width minimum from the edge of|Yes
12 |Information Desk counter

Provision of accessible counter signage adjacent to the
counter,

Yes
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3| Contract

e @i | Contract No: GEMC-511687711818404
Iy fald] Contract Generated Date : 12-Apr-2024
atef/smg/didfidt T@r| Bid/RA/PBP No.: GEM/2023/B/4180992

& f@Ror| Organisation Details
=T | Type :

WA | Ministry

faymT| Department :

e @ T | Organisation Name :
wraferg 8| Office Zone:

Central PSU uz|Designation :
Ministry of Civil Aviation wud 42| Contact No. :
Airports Authority of India (AAl) A A | Email ID :
Airports Authority of India ShgwaomdeT| GSTIN :
Airports Authority Of India , Nscbi Alrport

UdT| Address :

@agR [Faor| Buyer Details

Manager EE

buycon716.aai.wb@gembuyer.in

AIRPORTS AUTHORITY OF INDIA , NSCBI AIRPORT ,
KOLKATA,

KOLKATA, WEST BENGAL-700052, India

faxita wiigpfa T@aRoT| Financial Approval Detail

Jréume! FEafd] IFD Concurrence No Role:
gt S & uEA T o1 adte
. 5 l N Alrport Director !
Designatlon of Administrative Approval: Payment Mode:
R = qZAH Designation :
. W IA General Manager Finance SZ|Designa |orT
Designation of Financial Approval : A ArEA | Email ID :
A ade | GSTIN :
qaT| Address:

PTa |9aE | Payment
Timelines:

I wifeRRor faeRer| Paying Authority Details

PAO
GPA - Challan

MANAGER FINANCE

pao5.aai.wb@gembuyer.in

19AAACAB412D1Z5

AIRPORTS AUTHORITY OF INDIA , NSCBI AIRPORT ,
KOLKATA,

NORTH 24 PARAGANAS, WEST BENGAL-700052, India

Payments shall be made to the seller within 30 days of Issue
of consignee receipt-cum-acceptance certificate (CRAC) and
ondine submission of bills (This is in supersession of 10-days
time as provided In clause 12 of GeM GTC)

RS [FaR0r| Consignee Details

w.H.|S.No

qfet =y & war| Consignee Name & Address

A1 FRw| Service Desaription

wud | Contact : -

9 arfdi{Emall ID :
buycon716.aal.wb@gembuyer.in
1 AFAMNEET| GSTIN : -

NSCBI AIRPORT , KOLKATA,
KOLKATA, WEST BENGAL-700052, India

gar| Address : AIRPORTS AUTHORITY OF INDIA

Custom Bid for Services - Nolse mapping and nolse

monitoring system Iin NSCBI Alrport Kolkata

Aar uerar [@aRor| Service Provider Details
A fFarar Wt | GeM Seller [D :

Rt &1 A7 | Company Name :

Fud FaR| Contact No. :

e omdd | Email ID :

uaT| Address:

gaEed aefan | MSME verified ©

qHGEQHE GoftaoT #@| MSME Reglstration number :
gugas arafota Aoft| MSE Social Category :

gevgad A Sofl | MSE Gender :

Sgediaré | GSTIN:

8E42200001283127

ACOEM ECOTECH INDUSTRIES PRIVATE LIMITED
07229044210

biswalitroy@acoem.com

PLOT NO.: 57,SECTOR 2,PITHAMPUR INDUSTRIAL AREA,
Dhar, MADHYA PRADESH-454775, -

Yes

UDYAM-MP-17-0001197

General

OTHERS

23AADCES05581Z8 (R) , (M)

*fora® A & et § GST/TAX 3aTs O fay SmQwT | GST / Tax invoice to be raised in the name of - Consignee

Qar fFRvr| Service Details

et wriy (e (Fdian) | Service Start Date (latest by): 19-Apr-2024

Qar gt 4] Service End Date : 18-Apr-2029

#oft | Category Name : Custom Bid for Services

fafehr == | Billing Cycle: quarterly

eoecrpon g e
Description /Nomendlature of Service Proposed for Noise mapping and noise monltoring
procurement using custom bid functionality system in NSCBI Alrport Kolkata
Requlatory/ Statutory Compliance of Service YES , 16322133
Compliance of Service to SOW, STC, SLA etc YES

ount (Formula) :
ervice in totality)

e AT () | Total
(1*Lumpsum Cost 0!

File No. AAC/RTI/2025/HrithikMajumderz (Computer No. 258204)
Generated from eOffice by PARTHA DAS, SM(PD-EA-APD(K))-AAl, SM(EA)-APD(K), AIRPORTS AUTHORITY OF INDIA (AAl) on 13/01/2025 10:40 AM
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: Resift & 1 F 479 | Total Value without Addons{INR) 76922133
T TS 4 | Total Addon Value{INR) 0
ity afga 7 4= | Total Value Induding Addons(INR) 76922133
Iy i wfd] Amount of Contract
wft ge 3ik 7 wigd g g g | Total Contract Value Induding Al Duties and Taxes(INR) I[ 76922133
e [T &Y Quawr i | Price Break up offered : ursi st 91 aifwx Y 1Y gt i | Price Break up offered Document link

qagey faaRor| SLA Details

Preface : Agreement representing a Service Level Agreement (“SLA” or “Agreement”} between the Buyer and Service Provider has been uploaded in bid section . The purpose of
the agreement uploaded is to facilitate implementation of Services intended by the Buyer . Each documents as uploaded by buyer should be read in totality to conclude the
requirement of Custom e Bid floated on portal .

The Agreement uploaded in bid section will generally contain the Scope of Work, (SOW) , stakeholder's obligations, Special Terms and Conditions (STC) related to service delivery
as formulated by the Buyer and Payment Terms etc of the service for mutual understanding of the stakeholders. The Agreement remains valid till completion of Scope of Services
or end of contractual duration {(whichever is earlier) unless either superseded by a revised agreement mutually endorsed by the stakeholders or terminated by either of the parties
thereof.

Guiding Principle : The Services contracts placed shall be governed by following set of Terms and Conditions :

1. General Terms and Conditions for Goods and Services;
2. Buyer's Formulated Service Specific STC including the Service Level Agreement {SLA} for the service as uploaded with the bid in form of suitable matching document,

The above terms and conditions are in reverse order of precedence .Service specific STC supersede GTC, whenever there are any conflicting provisions. The above set of terms
and conditions along with scope of work and service level agreement as enumerated in the document shall be construed to be part of the Contract between Buyer and Service
Provider.

Intended Objectives And Goals of SLA : The objective of Agreement (SLA) as uploaded in bid section is to ensure that all the commitments and obligations are In place to ensure
consistent delivery of service to buyer by service provider, Generally The goals of an Agreement are to:

1. Provide clear reference to service ownership, accountability, roles and/or responsibilities of both parties

2. Present a clear, concise and measurabie description of service offered to the buyer

3. Establish Terms and Conditions for all the invalved stakeholders, it also includes the actions to be taken in case of failure to comply with conditions specified

4. To ensure that all the parties understand the consequences in case of termination of services due to any of the stated reasons

S. The agreement will act as a reference document that both the parties have understood the above-mentioned terms and conditions and have agreed to comply by the
same. The agreement can also be revised/ modified on mutual consent of the stakeholders,

Parties To The Agreement
The main stakeholders associated with this agreement are:

1. Buyer: Buyer Is responsible to provide clear instructions, approvals and timely payments for the services availed.
2. Service Provider: Service provider is responsible to provide all the required services in timely manner. Service provider may also include seller, any authorized agents,
assignees, successors and nominees as described In the agreement

The responsibilities and obligations of the stakeholders have been outlined in this document. The document also encompasses service level /penalties in case of non-adherence to
the defined terms and conditions. It is assumed that all stakeholders would have read and understood the same before signing the SLA document.

ADVISORY WITH RESPECT TO SCOPE OF SERVICE

Scope of Work (SOW) is the most important & crucial component of any bidding process. It is for this that the whole bidding process is entered upon to execute the scope of work
and deliver outcomes that the Government strives for. Scope of wark directly affects the performance of contract therefore utmost care should be taken to aboid ambiguity with
respect to deliverable .

For example , in case of Complex / Intricate Consulting Services, Some key guiding principles for drafting scope of work may be as under :

o “Detailed” specification of requirements is extremely critical - please ensure that even standard assumptions on scope of work are laid down and described .

e Make sure that specifications are endorsed by key stakeholders .

o Identify mandatory and non-mandatory requirements in scope of work - It should clearly provide the outcomes expected from solution/service defivery .

o The scope of work should mention what the outcome is based upon - time or material?

e A check should be made that the final specification of requirements :(a) addresses the targeted outcomes and business objectives . (b)meets the agreed stakeholder
needs (c) covers whole-of-life of the contract deliverables .

o The objective, structure and expected set of contents of each knowledge item/deliverable should be laid down, in as much detail as possible, rendering the best level of
clarity to it.

e The coverage of services needed in the form of activities like client visits, geographies to be studied, stakeholder meetings / interviews / workshops to be conducted, must
be detailed out to avoid delivery compromises .

® Buyer must ensure that the service provider complies with the Rule 144(xi) of General Financial Rules (GFR), 2017 and the product supplied, if any, must also comply with
Make In India guidelines of DPIIT"

Important Note : Buyers authorities are advised to upload GAR report positively and without fail at appropriate place to ensure process complinace . Buyer may indicate about
requirement Past Experience if so required by uploading the same at time of bid creation including approval of their competent authority . Service Providers's response may
be assessed atime of technical evaluation.

Price Variation Clause:

"It is advisable to include Price Variation Clause in the long term contracts to take care of the Increase/decrease in prices of various ingredients which majorly affect the overall
price of the service. Buyers are therefore advised to indude the Price Variation Clause (PVC) in the bid document through ATC for long term contracts. The additional payment, if
any, on account of PVC can be done offline till such time online functionality is developed on GeM.”

gf&u7| Corrigendum

1. GeM-Bidding-Corr-5565743-1.pdf :agi B &%) dlick here
2. d% dgrar 11| Extended Upto : 2023-12-06 17.00:00
3. GeM-Bidding-Corr-5565743-4.pdF :ugi Ry &3] dick here 9
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SAfETRAT srawe 2T/ §iTR| Additional Required Data/Documenty(s) : Buyer

Introduction about the project /services being proposed for procurement using custom bid functionality : dick here
Instruction To Bidder : dick here

Pre Qualification Criteria ( PQC ) etc If any required : dick here

Scope of Work :click here

Spedat Terms and Conditions (STC) of the Contract :dlick here

Service Level Agreement {SLA) : dick here

Payment Terms :lick here

Penalties :glick here

Quantifiable Spedification / Standards of The Service/ BOQ : dick here

. Project Experience and Qualifying Criteria Requirement :dick here

. GEM Availability Report { GAR) : dick here

Any other Documents As per Specific Requirement of Buyer -1: dick here

13. Buyers are requested to upload the format for price breakup of the umpsum offering to be provided by the service provider (Please provide the format if financial upload
required is selected as "Yes" while creating Bid) dick here

VP NAW e WN =

S
R B

i 2ev/ewaray : fahar | Additional Data/Document(s) : Seller

. Certificate {Requested in ATC) : dick here

Compliance Documents In Respect Of Sow Etc :dick here

Compliance Documents In Respect Of Spedfication And Standard Of Services ‘dlick here

Compliance Document In Respect Of Approach & Methodology : click here

Compliance Documents In Respect Of Pqc And Ith dick here

. Compliance Documents In Respect Of Project Experience Of Firms : dlick here

. Compliance Document In Respect Of Registration And Certification Of Service Provider Entity :dick here

. Compliance Documents In Respect Of Resource Qualification , Profiles & Past Experience /expertise :dick here
Any Other Documents As Per Bid (i) : dick here

. Compliance Document In Respect Of Certification Of Resourtes . : dick here

OO N YA WN

-
o

e fZrer e wige f3azon| Price Bifurcation Excel File details: Schedule of guantity

Sfifish faeror | ePBG Detail
TaAEFR 4% | Advisory Bank : NA
Sl afda (%) | ePBG Percentage(%): NA

W 3k ud| Terms and Conditions

1. General Terms and Conditions-

1.1 This contract is governed by the General Terms and Conditions, conditions stipulated to this Product/Service as provided in the Marketplace.

1.2 This Contract between the Seller and the Buyer, is for the supply of the Goods and/ or Services, detailed in the schedule above, in accordance with the General Terms and
Conditions (GTC) unless otherwise superseded by Goods / Services specific Special Terms and Conditions (ST} and/ or BID/Reverse Auction Additional Terms and Conditions
(ATQ), as applicable

2. Buyer Added Bid Specific Terms and Conditions-

2.1 Generic
OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25 percent at the time of issue of the contract. However, once the contract
is Issued, contract quantity or contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised quantty or duration

2.2 Buyer Added Bid Spedific ATC:
Buyer uploaded ATC document Click here to view the file.

2.3 Buyer Added Bid Specific ATC:
Buyer Added text based ATC dauses

Place: Kolkata

Date; 27,11.2023
rri dum-
Name of work: Noise mapping and noise monitoring system in NSCBI Airport, Kolkata
GeM bid no. & Date: GEM/2023/B/4180992 dated 07.11.2023

Subject; Ext: ion of time forsubmission of Original Insurance Security Bond against EMD, if not pald online.

Refer to the abovementioned bid no., It is to draw kind attention of all the interested bidders that thextension of timae is follows

Sr. No | Description Original critical date Revised critical date

1 Bid Submission End Date 28/11/2023 up to 1700 hrs. 06/12/2023 up to 1700 hrs.

2 Last date and time of submission of Original | 28/11/2023 up, t& 1800 Hrs | 11/12/2023 up to 1200 hrs
nsurance Security Bond against EMD, If not pa | . 1 .
id online.
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All the remaining portion of the bid d: ch d.

Sd/-
Jt. GM (E-E)}
NSCB! Alrport, Kolkata

Az w ez v b S e Q@ wea Wt h

Note: This is system generated file. No signature is required.
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