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Sub: Supply of Information Under RTI Act, 2005.

B,

1. DU 39
10, I BT ARER FRAFTH, 2005 S TEG GIAT SUGRT FRM 3G [hd TG AT :
10,/2024 @1 2 @ /Kindl - ESile:
y refer RTI applicati . ]
Act. 2005. ' pplication dated 03/10/2024 scekmg.mformanon under RTI

2. & =TS | o e AT el AREIATS §RT T_N
3 A A 07,/10/2024 & | g ﬁrn:laa" |
waferd =ife T8 a1 A=TER 9T 2/ The information requested regarding Indore Airport through

the RTI enclosed with the mai
ail dated 07.10.2024 received
; from Regional Head Q i
uarter, is hereby

forwarded.

3. '
SR BT /{1 @ Hfvern S fe I ARLHaE (-, 30 siftearars Sy R
3N § R 28 /10/2024 B scR@TATA ' "y
o/ N feaofy Hwam B.AAI/IDR/Tech/RTI/2024-25/05 I YT
AT A e information received fro
m the Deemed PIQ/Cy i
ustodian of

information i.e. DGM i
(Electrical — Engg.), DABH Airport, Indore vide. [ON N
25/05 dated 28/10/2024 is attached herewith | " ARVIDRTech/RT 2024
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of RTI Act, 2005 against the information

: o | under section ]9(]) . . .
You have an option o prefer an apPet Regional Executive Director & First

1t Appellate Authority i.e.

provided to you, within 30 days to the . :
ority of India, New Airport Colony, Port Cabin,

Appellate Authority, Western Region, Airports Auth
Hanuman Road, Ville Parle (East), Mumbai — 400099.

Y441g / Thanking You, | : %
Fel / Encl.:- 02 U%S /2 pages
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Yiermraerde ol

$h.i- AAI/IDR/TECH/RTI/2024-25/05

v qaen &1 3fER wfRfE 2005.F stedtar srerErY- AT

428124)

TETe 3RES e & mmosmzom%m
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farseR: - 25/10/2024
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STard

1 3Ty +
dgd HOH
FHET  Side
st foret

-

GeM%ﬁmawasgwﬁa’iﬁwﬁ‘@%m
afr & S 56 TR e

SL.
NO.

I

GeM Invoice No.

GEM-36638020 dt.18.11.2023
GEM-36638115 dt.18.11.2023
GEM-36638134 dt.18.11.2023
GEM-36638169 dt.18.11.2023
GEM-36638154 dt.18.11.2023
GEM-36638184 dt.18.11.2023
GEM-36638197 dt.18.11.2023
GEM-36638207 dt.18.11.2023
GEM-36638217 dt.18.11.2023
GEM-36638228 dt.18.11.2023
GEM-36638235 dt.18.11.2023

I

NET
PAYMENT
AMOUNT

702,974.00

qui?(w#.

s 3 A1 AT AR TS

BILL
PAYMENT
DATE BY
FINANCE

DEPT.

1/1/2024

GEM-37410188 dt.12.12.2023
GEM-37410434dt.12.12.2023

124,417.00

8/1/2024

GEM-38734636 dt.16.01.2024
GEM-38734897 dt.16.01.2024

122,915.00

6/2/2024

GEM-40218137 dt.20.02.2024

GEM-40218268 dt.20.02.2024

122,915.00

6/3/2024
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T
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27/3/2024
GEM-40891337 dt.03.03. 2024 | 100,796.00 |
> | ewaomiaze dv 0303202 L= |
GEM-42902412 dt.10.04.2024 | 4146 419.00 !
[ E—
6 | GEM-42902444 dt 10.04.2024 |
GEM-43415384 dt 08.05.2024
2024
GEM-43415543 dt.08.05.2024 115,139.00 3/7/
’ GEM-44485029 dt.15.06.2024
GEM-44485136 dt.15.06.2024
g | GEM-45282595 dt.11.07.2024 06/08/2024
GEM-45282636 dt.11.07.2024 94,416.00 ]
g | GEM-47117131 dt.28.08.2024 _ 10/10/2024
GEM-47117280 dt.28.08.2024 58,399.00

CTATEST 3UETS o gl & FHROT, 39YFA A TSHT & forer
¥, 3T GxART A e gRRET @ g% J9 oS

gl

. mrérﬂﬁrm-mm'/GeMagma%m
TEIT 4.1 Service Details and Standards

o T A AR N AwEL- wHHTGeM Y F Fello
HEAT 4.1 Service Details and Standards, clause no 5 Service

Provider’s Obligation & gfola AIrAT & SI%TW@' Hafetrd

. wa:r?ﬁrﬂ'éufa-arw

g o

& clause no. 8

Penalties and Fine # afttg st &7 AT F T &
PRYT, I9GFT AR Tl & [at F Fy T

et

Wﬂmm(m_ﬁ)

ST IfaHry (FT.41.), . iaw, g3k
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(PMEqw.a. 9001. 3ME.Uw AN, 14001 T SHEAN 18001 yATfoT)
(IS0 9001, ISO 14001 & OHSAS 18001 Certified)
T i~ 0731—2621468 Hhaw — 0731—2621530

BHI: mﬁ@;/m“é/m—zv/m—zs/ 7653-9 ({Lﬁ@ W—f—ﬂ—/m/m%
a3
1 T gaR gy,

~
i

% — T & afer aRPRrT 2005 @ st qEET @Y Mgl |
Sub: Supply of Information Under RTI Act, 2005.

AEITy,

1. RUIT T FITT BT AR g, 2oos$aﬁmmwﬁ%§ﬁﬁwmﬁw
03 /10 /2024 &T Hex a\’/Kindly refer RTI application dated 03/10/2024 seekin
Act, 2005.

g information under RT]

forwarded.

3. STRLAT S/ J[e1 @ aifireres srerfer 37 wa1 gair GI—f2), 3 arfRearars e A TTerer,
<R ¥ % 28 /10 /2024 @ AR ool ey P.AAI/IDR/Tech/RT1/2024

cemed PIO/Custodian of

information i.e. DGM (Electrical — Engg.), DABH Airport, Indore vide. JON No. AAI/IDR/Tech/RTI/2024-

25/04 dated 28/10/2024 is attached herewith.
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. Tl Act, 2005 against the informai, %E
You have an option to prefer an appeal under section 19(1) of RTI e o A
0 . i » H Z ‘I YAl v .lr
Provided to you, within 30 days to the 13 Appellate Authority i.c: Regiond - i :
. - A I ()l'l /() Ony, Or a in
Appcellate Authority, Western Region, Airports Authority of In New. Alrp ]

Hanuman Road, Ville Parle (East), Mumbai ~ 400099.

HI9TE / Thanking You, fg -
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(Rfd= wrd A3)
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Service Details and Standards, clause no 5
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/\IRPORIS AUTHORITY OF INDIA
TfReumars ey T, 3)IR
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(3meTw.aM, 9001, s URT.aN, 14001 TA SHEwTE 18001 W)
(ISO 9001, 1SO 14001 & OIISAS 18001 Certified)
‘— 0731—2621468 B (— 0731—2621530

k TR frgwrs wifereeer

m/a‘m/%ﬂ—m/u ~25/ 934 35 Gk ) f2=ic 08 /11 /2024

Har ¥,
A i,

'y

fawg — AT & AR T 2000 @ T GEET B SR |
Sub: Supply of Information Under RTI Act, 2005.

ARIEY,

1. @A IO I BT ABR AR, 2005 @ TEd A ITAY BRE B A MY e i
21/10 /2024 &1 HeHd of / Kindly refer RTI application dated 03/10/2024 seeking information under RTI Act,
2005.

2‘mwﬁwﬁaﬁm23/10/2oz4zﬁmwmm§ms?hﬁmmﬁaﬂﬂﬁa
=ifg T e AR 9T 8/ The information requested regarding Indore Airport through the RTI

enclosed with the mail dated 23.10.2024 received from Regional Head Quarter, is hereby forwarded.

f‘,‘)
3. JRERTS AT ¥ A7\ T8 AN A TR b 8/ The information sought in RTI application is

provided as follows:-

Information soughtin : Information provided in page no.
Point | Page no. 3 B
Point 2 Page no. 3
_”__“ ~ Point 3 Page no. 3
Point 4 Page no. 4 o
o o Point 5 S —‘ Page no. 3‘
I ~Point 6 A I Paoc no. 3 :::j
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4. TS TR YT B TS G D wiwe A G o ARGR ARF@, 2005 B AR 19 (1) @ a3
A B AT B B 30 R @ Mew e ey ward @ wmer AR w av went e B
&1 s gom 3 8 Friurers PR (@8 o vert sl wifar, siedlar Qe wRa
Y TIRUE B, M B, T s, Raurel (@) 8 ~ 400009 |

. R a4l o (Bsraa i d ovided
You have an option to prefer an appeal under section 19(1) of RTI Act, 2005 against the information pre
- ‘ e . . : setor & Firs Jlate
to you, within 30 days to the I Appellate Authority i.c. Regional Exceutive Director & First Appe
: : . . . g ; S PRI . an Road,
Authority, Western Region, Airports Authority of India, New Airport Colony, Port Cabin, Hanuman &

Ville Parle (East), Mumbai — 400099,

g4qr1q / Thanking You,
(fRftsr @1t 3)
ERIEEERRCHEIRC VG ENCHIRAIREaN]
SRS

HeliF / Encl.:- 8 I /8 pages

gferferfa—
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T S oyt
FHIH-TTTTE/ Ky

AR,

AN
R e siftrenr

// 3@t 1/

CAR
SR =R § -

Sz

feien- 04/11/2024

2005 o STl SRR e o FeH 3.1,
SRSl AR/ FG-28/24-25 T8, 23/10/2024 T HAGHA b |

3. e off qoge, et - AfiesT & ST e 21/10/2024

1. Regl'on—Wise Data on Non-Executive Employees in Airport
Operations:

Numbgr of total non-executive employees working in Airport
Operations department in each airport within these regions.

a. Northern Region

b. Southern Region

c. Eastern Region

d. Western Region

e. North-Eastern Region

Shri Anand Gautam, Sr.

Asst. (Ops)
Emp. No. 10022745

N

2. Details of Training Programs Provided to Non-Executive Personnel
in Airport Operations in the last eight years.

a. Name of the training programs

(If more than 1 program list out).

b. Duration of the training.

c. The training was conducted in-house or by external agencies.

e. Provide details of Training Programs scheduled in the year 2024,
2025 to Non-Executive Personnel in Airport Operations

No such recorded
information is available

L)

Mandatory Training for Non-Executive Personnel in Airport

Operations.

a. Is any training mandatory for non-executive personnel in Airport
Operations upon joining or during their service

b. If yes, please provide the list of mandatory training programs

c. The time frame or period within which this training must be

No such recorded
information is available

completed.
DGCA Observations Related to Non-Executive Personnel Training

a. If DGCA made any observations, recommendations, or issued
directives concerning the training or competencies of non-executive
personnel in Airport Operations in the past five years?
b. Please provide copies of such observations, if available, and details
of any compliance or corrective action taken by AAI in response to

these observations.
Provide the training calendar or policy for non-executive personnel in

No such recorded
information is available

Airport Operations.
If non-executive personnel provided with any formal training

immediately upon joining the Airport Operations  cadre?

No such recorded
information is available

ey

a. If yes provide details

A
‘V\ﬁ
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4 AIRPORTS AUTHORITY OF INDIA
hh_; 2 ReamErd glerex AT, $RN
DEVI AHILYA HOLKAR AIRPORT INDORE

(ST, 9001, S TaN. 14001 T EA 18001 FHIOR)

(1SO 9001, ISO 14001 & OHSAS 18001 Certificd)
‘— 0731—2621468 BaF — 0731—2621530

BHE: Wﬁ/ﬂﬂ'@[ﬁﬂs‘/%ﬁ—zg/u—-%/ 7383 ,jq(m faie 11/11/2024
e ¥,

1 AT TR gy,

™~

ﬁwz—mﬁmmﬁmzoosﬁmwﬁmﬁl
Sub: Supply of Information Under RTI Act, 2005.

EREDS

1 RYA AT I B JRER R, 2005 @ dEa GO SuetEl BRI &g [hd MY AT fiH
03 /10 /2024 &7 W & /Kindly refer RTI application dated 03/10/2024 seeking information under RTI Act,
2005.

2. &9 JEAIeT ¥ U<t A faAi® 07 /10 /2024 & W Fad RS ERT 3R RAHHas ¥ Gk

=M g ET AR 9T 8/ The information requested regarding Indore Airport through the RTI
enclosed with the mail dated 07.10.2024 received from Regional Head Quarter, is hereby forwarded.

3. IREITE IMAST A AN L STTHN I BHH 03-04 ¥ Herd I R/ The information sought in

RTI application is provided on page 03-04 as enclosed herewith.

4.mwwaﬁn§gﬂzﬁW3ﬁWEﬁTmmﬁWﬁ,2005252TRT19 (15%31'?111‘3 EXS)

'Wa%mﬁﬁﬁa%aoﬁﬁfﬁﬁﬁ?gwmmmﬁmﬂﬁﬁﬁﬂﬁﬁqﬁwueﬂqwﬁaawﬁ

mﬁmwﬁz—aﬁaﬁumﬂuwﬁm(q.a_)sﬁ?uwaﬁ?ﬁugﬁm,weﬁuﬁﬂwmﬁaﬂw
= IR W,%ﬁﬁ,@m%,ﬁﬁﬁ(@?)ﬁﬁ—moogg/ |
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You have an option to prefer an appeal under section 19(1) of RTI Act, 2005 against the information Provideq |

to you, within 30 days to the 1% Appellate Authority i.e. Regional E

xecutive Director & First
Authority,

Western Region, Airports Authority of India, New Airport Colony,
Ville Parle (East), Mumbai — 400099.

Appellate
Port Cabin, Hanuman Road,

8=9d1¢ / Thanking You,

o, ' . gﬁ‘\rq

<™= / Encl.:- 07 U3 /07 pages

EINIRIEES

1, WW%@,W%@.W.QMW

AT AOGR gl aus A Rmre
07 /10 /2024 & Jg+ A Ja-med ufig 2



AFaaraTea feoaoft

GART 139 HELy. (3f.-f.) snfawr, sgk FY . ST GEAT AT, AT,
ek
.- AAI/IDR/TECH/RTI/2024-25/06 feerrep: - 11/11/2024

v gmam & sfer st 2005, % siaeta saerd- ot 3rfAd AN ars
(case no. 426/24)

TEIF IRATS 3SR & A7 RBeAis 11.11.2024 F Fest & 4
#AT FAR OB IR A AT HRAAS FeaAl W RAegaR Ir $H TPN
¥

1 IAITE F T Teaeel I elier | GeM FidFe & Faler 4.1 “Service
02 10.2024 (RTI Number 2) Details and Standards” 3 378 “All

vehicles deployed shall arrive at
designated location on time and with
full or sufficient tank of fuel.”

A SA-24 # fiT ax v ¥
el Tvar I e e anfan
AR MIETHTE F gan voiwh Y
& T oA, 3HF AacE wold qaw
aeal # Nad A SYFSEAr
AT g i ) weam
YT RO F, dmSvars 5

)ﬂ‘ﬁ'(;f Wor *

2 n) w2




06.06.2024 @ T 2481/- I,
07.06.2024 & T. 1378/- @1 AR
20.06.2024 @1 T. 1838/- &I - el

5. 5697/- FT|
s afar #T recoveryﬂ'ﬁ?ﬁ'

¥ forer & @ &1 7 A1l
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et et Rarae JTEeRet
A AIRPORTS AUTHORITY OF INDIA
pala A aifearard gy e, T
= DEVI AHILYA HOLKAR /\IRI"ORT IND U
(o< T=Lan. 9001, 3TE.v.aN. 14001 UE 3TErd 18001 THTfor)

(IS0 9001, 1SO 14001 & OHSAS 18001 Certificd)
B — 0731—2621468 Bag — 0731—2621530

Eg i 2024
PHIE: TS / ARENTE / DH—30 / 24—25 / 8”5“’32[?17_-{') faeqicp 28 /11/

Jar §,
N wwow. s
N ﬁw:—m%m@wa@ﬁmzooszﬁmﬁﬂﬂT?ﬂW{ﬁl
Sub: Supply of Information Under RTI Act, 2005.
ARG,

16

1. @A IR AT BT AfBR i, 2005 @ T I SUA™ & B (B4 MY ande S
21 /11 /2024 &1 Hed & /Kindly refer RTI application dated 21/11/2024 seeking information under RTI

Act. 2005.

0. aMed RAM® 21 /11 /2024 & WY Fel= IRTATE U4 IRATI GRSl ATSR IS BHIG 59F 510577

TR 10,/— ERI 3R fIAMae | waftr =1 ¢ 3@ AEgER 9| 2/ The information requested
regarding Indore Airport through the RTI and Indian Postal Order no S9F 510577 Rs. 10/- enclosed with the

application dated 21.11.2024.

3. ARAIE AT F A T BN I BHIG 03 F Wel YR 2 / The information sought in RTI

application is provided on page 03 as enclosed herewith.

4 9B U YT DI TE YA S Aae A GIAAT B IR A 2005?5%1&71-9 (1)%334?[#&@
T @ T B 30 Rt B oAaw e o WA @ W Prefifen 0 @ wer s e
mﬁmw%—mmﬁﬁﬁw@maﬁ?uwaﬁ?ﬂumﬁﬁwmm

=, ERdre B, 9 e, g W, R (@) Hag — 400099 /
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q

T against the informatio :
You have an option to prefer an appeal under section 19(1) of RTTAct, 2005 again N Provideq

to you, within 30 days to the 1% Appellate Authority i.c. Regional Exc
Authority, Western Region, Airports Authority of India, New Airport Colony,
Ville Parle (East), Mumbai — 400099.

cutive Director & First Appe|jg,

Port Cabin, Hanuman Roggq

gdq1< / Thanking You,

=

(fafr= @ ic)
eI FRee vd o gET APHR],
g
W™ / Encl.:- 06 I /06 pages
gfaferfa:—
1. 8T BRI (e, e o € ey s
21/11/2024 & e # aemet Ofve @ Wmmmﬁmﬁm
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TR oo sirfereR T .
- I ofRerd fe e R T

FRHIER : W/gee /s eTdtan/2024-25 [ | { @ fAteR £ 27.11.2024

J/FaeRTaerd A et/
%W ’ W%aﬁmﬂtaﬁrﬁquoosméo)é;mmﬁmmﬁgl
W TS/ ATAATE /ST —30/24-25/8240 (31T) Foien : 22.11.2024

S Rt s g A Ty R, i ; 22.11.2024 3 W S aﬁw@rh"é (ﬁﬁ?';)zia;
e SRRy, S ST, SRR (F1.) % T ST T 3 SR 3 SATG A foen fereh < 2111
e T ST 35 W5 36 HTe Her 8, S fr Freffea -

S.

' ipti Reply
No. Description

]
Eﬁ‘f@"“’m’W%H%‘v'frﬂaf(@ZTaiﬂa,Er)'s"a‘h%mzam?rm112-112/1,113-113/3@ “o aateew [OM.  No.
T TR TERaE Fren & et SuiT & i o T R ared Tet? L/69/2007-IR] T 27/02/2008 >
mﬁwﬁmamanﬁa%mw%%fﬁmwmwa: a8 B et .. AT el T S
mﬁ,mm.u.)w%mmm%mm%mgwmgmmaﬁ T st 3, St o PN
aier e e o Few TEgie G arTedr YA A W AR I N | oy g vieg § ot IR
1| Frstte dfem tesEite ST wAW: WEA . 112-112/1, 113-113/3 R W WE | o o 3 o G
T Ay O S & wet  wE 95% FebT o fa afER Afd Fem @R | on arr ween @R e
W?”ﬁﬁaﬁ“ﬁﬁmm@mﬁaﬁeﬁﬁamwﬁrmwﬁwm o 3 iy :

£ sravaEar T § FEtE gy R ¥ a6 FHA SAfied h S g
ey R g orferged 3 oft ot ST g ¥ 3T AT I AU T B A mgmm%m@ﬁ
mﬁ%mmaﬁﬁmw:ﬁ@aﬁtﬁmﬁﬂ&éﬁwwﬁl
T : 1T ET Sfea 3-8t =hl ATl (Het I8 — 05)
Q@\%\\\
TR i
e, 2. eraTE.
e, 3

T AT ATARRT
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o AR Qe wifiaur
4 VMRPORIS AU THORITY O INDIA
I‘AE\ A AR Doty N, 5"‘“.
= M DUENT ALY VHOLK AR ATRFPORT INDORE [D [)
@ud vaa) 990y MY URAN. 14001 U 3MENHRE 16001 YHITITC
{INO Q001,180 11001 & OHSAS TR0 Certified)
B - 07312621468 D) 0731 2621530 -

BUiF: gy )/ SR ang

T T i 06 / 12,/ 2024
TI-31,/24-25/ 87 5. - 5 Gh) fa " 0
Ay iy
N B e

fva - g & sfrer s 2005 & ol @ @ SR |

Sub: Supply of Information Under RT1T Act, 2005.

TR,

1N AT GEA @ SR SR, 2005 @ agd e U@ o &g 5 M amdeA AT

27 /11 /2024 &1 et A/ Kindlyrefer RTI application dated 27/11/2024 sceking information under R1|
Act. 2005.

2 &adlu e U wd 7 RIE 03,/12/2024 B WA AT IR gRT 3R R W Hafod
U TS ga PR ufda €/ Ihe information requested regarding Indore Airport through the RT]
7N A1
) nclosed with the mail dated 03.12.2024 received from Regional @ead Quarter
2 $

. is hereby forwarded.

3 aRATS AT A AT T TGN Y8 HG 03 F Werr W 2/ The information sought in RT]
application is provided on page 03 as enclosed herewith.

¢ SNUH URT T BTG QA B qan @ B IRTR IRPRI 2005 @ oy 19 (1) & st g
qadl b st BF @ 30 RA @ e v adiely wRe) & que Prafeileg o w g
\t\

REER Gl
ol fabed gt & &Ny @dures (12 ore (wan)

3R vern ANy giRwT, "Ra R wfrsry.
g vt wfell-N. did B, e e, R (@ve) 4g 400099 /

fRa o
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15t the information provided
ains

' S Q)
. ‘ - o cl. 2()()3 ag R cllate
Youhave an option 1o preferan appeal under section 19(1) o RTTA Dircctor & Iirst APD

: :xeeutive
ere o v R al lexcct
{0 you. within 30 days to the 1™ Appellate Authority i.c. Regiont

abi ' 1an Road.
port Cabin, [ Tanumt

' ) _ . - . Airport Colony.
Authority, Western Region, Airports Authority of India, New Airpo

Ville Parle (East), Mumbaj - 400099.

g9d1e / Thanking You. %
(Rfa B A3)
\ - 3,
freracs Mggrd vd ST AT srtereT

e
W™/ Linel.:- 05 92 /03 pages

vfafsf.

1 &AR Priues e, w2 € gwd died s e e el @Y amed Rare
03 /12 /2024 & W H ya=med ufdm & |



faiw: 86.12.2022-

TS e arftyfry 2005 URT 6(1) ¥ Sferfar WY yar R & HaY

=1

- 3R Ty ST 81/ SRS /35-31/24-25, ToTich 04/12/2024
SO fawg & ot S 3 S gRT 3 483/24 3 it @I TS oG TAC

HIE B ITUR PR &
—_— _—— — =D | T ] |
.. | e M S SR Wi ger A SrgUTT W1
L. LRI
T L
. How mzny airports are there in India?
2 foxftor a 2023-24 9
' Provide the annual income of each airport in the ICLIGERE] Q@W‘, g‘cﬁ?
| country, specifying their name and income. CEIERREIR IR
‘ 123,92,47,647.35 UT|
3 | faeiig 9y 2023-24 B URT
Provide the property tax paid annually by each of the | fqOTgT— W’ gaq
| airports, specifying their name and tax amount. AT RIS 2207857.00 FT
grfe/ AU Co 8 YA
ERIKICIR
4 i . L Tel
| If any airport failed to pay the property tax, which are
' they, specify the amount, and to which local body are
i they supposed to pay the tax? Also provide the reason
| for not paying the property tax by the respective
| airport. ' /Z/_%;
BT WEl e (9 Oé)%“\ K
R e, 2R
Vi \"‘ﬁ.";’*\
g_mi; /‘,{}/‘7.:74 r L’l,'—g, 4'\
Lf“t a0 \
RG] BT ' { %‘.ﬂi’rﬁ.O{“Z\zlf.ﬁ
Dale
T b X o ]
'”Tm[. 3?3& %'\E"‘ ?}-’Lﬂ %/\ /
DI LR
N S



AR fmT I st

°
4 AIRPORTS AUTHORITY OF INDIA
\A(Sﬂ‘s‘ aﬁl)}‘.Vl AHILYA HOLKAR AIRPORT INDORE
SH3L. 9001. IATE.TTIN, 14001 Uq SNEHTH 18001 HIOr)

(ISO 9001, ISO 14001 & OIISAS 18001 Certificd)
— 0731—2621468 Hherd :— 0731—2621530

BHe: m/m@/ﬁv—sz/m—zs/ §SF -5 (gn) famies 20,/01,/2025
W ﬁ' D -
N Remfie vk,

favg — YT & SR AR 2005 @ arrfa gEAT @Y YR |
C\ : Sub: Supply of Information Under RTI Act, 2005.

n8lgy,

1. QAT A REET T IRBR ARMFRT, 2005 B TR @A TGl BE ¥ BY T e e
26 /12 /2024 &1 ¥ed o /Kindly refer RTI application dated 26/12/2024 seeking information under RTI
Act, 2005.

2. 3MAe feTie 26 /12/2024 & I e\ ARSIIE Ud WRA GRS 3MTeX IR BHIG 69F 131415
@YY 10/ ERT SR faarae A W& =@fe 7€ @ar Frgar fd €/ The information requested

rcgarding Indore Airport through the RTT and Indian Postal Order no 69F 131415 Rs. 10/- enclosed with the
application dated 26.12.2024, is hereby forwarded.

3. JIRCIATE e ¥ gqify T IHBR ﬁl"ﬂTﬂ'ﬂT\’ e & / The information sought in RTI application is

provided as follows:-

Infofmaﬁbh s-ou'ght in : Inform_atm;l Eprrvo;idcd in pagé no.
ol | Pageno3d
Point 2 Page no. 3,5
L Point3 | Pagemo3
Point 4 ~ Pageno.6
L2 T —

4. ITUS URT WIS BT I YA D G A AT BT ARNBR AR, 2005 @ awr 19 (1) @ sicrla, g
T @ W 89 @ 30 9 d iR et PNy nilRE & wrer ArEfiRed ud Ry ol w5
T Reed YT B 8T Hrdurers ARea (Te8)) iR o ey witer), TRy A g

/
=y gaRdIe e, 9 BfaF, ggar s, R (@) 9 — 100009 /

G




&

11211

You have an option to prefer an appeal under section 19(1) of RTT Act, 2005 against the information provided
to you, within 30 days to the 1** Appellatc Authority i.c. Regional Executive Dircctor & First Appellate
Authority, Western Region, Airports Authority of India, New Airport Colony, Port Cabin, Hanuman Road,

. Ville Parle (East), Mumbai - - 400099.

g=garg / Thanking You, @
(fafo @ e)
Rt i T o T PR
) FRAN
{ <\

e+ / Encl.:- 08 U5 / 08 pages

ylafet-

. Ay prigras P, s A S ad st o e Sy ual @Y e e
26 /12 /2024 & et W gaFrRd T 21



[+
AN EIGIBACEIEERE R PEaU]
P AW AIRPORTS AUTHORITY OF INDIA
TS HEAT: I/ S S/ 3118/ 2025/ faieh : 20/01/2025

// FAHEIGHA fewuh //

fera: - e & Srfenr STRIFTET 2005 T R 6(1) o Sirfd STeRRI Fad S e |

HeH:- 3. 5. fe. I STEEl/ SIREtens/ hu-32/24-25/9172-73 (31R) fEAleh 30/12/2024

ferateria e % PR & deq e off feprERiE TR N S T SR
TR @ -

Sr. No.

Information Sought

Reply

b,

T NYey ®R THHS g1 $<R TERe W gH
ifeat (SMzH Sfe) oM % fer g Mo
AT i qoguia

g Gom 2 |

TS YaEE &1 S Ut ST S 6 3TAf
% O feu T wE A (d@ IEY) @
qufd

R GoH ¢ |

WUR W AUfeal 9 (e 1T TF % e
% foU aqw 7T Rehre el st qaufa

TR T3 SR 39Gsd -Taf ol

TR A W % TSIUERE SR | --

Eﬁﬁ@@éaﬁwﬁm&ﬁm
3R T e 3 & foT we-9 =E 3l
I WA T SR fRT T, 9 AR @
qogufd

T T ST H a9 99T I7afy I 8 & alg
T Yee g1 Tl Y €3 afed 82 &
fosu hiE s feam a1 ¥we o A off g $2
TN W P HRAE S A F FRAR Dt

HiM T I ITGH 7o 2

3 HEIHEY ( ) "‘"/Olt,’n)”

HEl. HeIHaYeh (fiTsy)

. T4.31.9001,14001:2004 T AIEETH 18001:2007 XIftTe fsrraer

e FAfear 9 Bee eaTé sTeET $9R- 452005, Y -2629452-55, B -2620278




° ARG g grftrexor

4 AIRPORTS AUTHORITY OF INDIA
)}‘\__\ 2 AfecumErE Bloey T, R
DEVI AHILYA HOLKAR AIRPORT INDORE

(e g3, 0001, TS U, 14001 Td ST 18001 WHIOK) '
(ISO 9001, ISO 14001 & OHSAS 18001 Certified) |
BT :— 0731—2621468 Hha¥ :— 0731—2621530 |

THIE: ALY / AREATE / BH—33 / 2425 / I97 -4 3 &) fasiid 29 /01/2025
LEIR
L ARy

ﬁw:—wa%aﬁamaaﬁﬁmzoosa%whmﬁwﬁl
Sub: Supply of Information Under RTT Act, 2005.

Gy,

1. BIAT AT AT BT ARBR ARFTH, 2005 B Teq@ T ITA- HRA &G b MY 3maed i
30 /12 /2024 &1 " o /Kindly refer RTI application dated 30/12/2024 seeking information under RTI
Act, 2005.

2. & TREATerd W U Wl faATE 06,/01,/2025 B I el AREWRAE FRT g=R fauriae & wdfra
e ¢ e AR 9R¥G &/ The information requested regarding Indore Airport through the RTI
enclosed with the mail dated 06.01.2025 received from Regional Head Quarter, is hereby forwarded.

3. ARSRAE amae # A 78 THEN FAFGAR Yo 9% © / The information sought in RTI

application is provided as follows.

Information sought in : Information provided in page no.
Point 1 Page no. 3
Point 2 Page no. 3
Point 3 Page no. 4




~

1

4»mwmﬁaﬁﬁw$aﬁaﬁwmmaﬁﬁm 2005%#&1:;1;(2;*%,“
m%mﬁﬁa%soﬁﬁa%ﬂﬁmqmmma%wa RAEE
mﬁmw%—mwmm)sﬁwwmﬂmw,wﬁaﬁmqmmm

LR B, W e = e, fenel (€%€) Hag — 400099/

Youhave an option to prefer an appeal under section 19(1) of RTI Act, 2005 against the infor mé“O“ Provideq
to you, within 3 days to the 1% Appellate Authority i.e. Regional Executive Director & First Appellate

Authority, Western Region, Airports Authority of India, New Airport Colony, Port Cabin, Hanuman Road,
Ville Parle (East), Mumbaj — 400099.

SI4TE / Thanking You,

SPrrrayo
I Py 2—"&1!)‘2’5
AT 139 v o R APy (raf),
SR

Sef™1 / Encl.:- 05 I3 /05 pages

gferferfa:—
: WWW,W%ﬁﬁ_Wﬁ_
1 30/12/2024$Wﬁwm§| mmwﬁfﬁaﬂﬁq&#aﬁ%m

/
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3
)45* G REE I C G E R ETU

AIRPORTS AUTHORITY OF INDIA

A AT /3y afrsa SIRETSATE 2025/5€Y festreh : 27/01/2025

// A<dmEGH feuul //

ferar:- Y & ST st 2005 o 9 6(1) & Sidid STFeRR JEH i aed |

e -31. 5. fe T STl STReiens/3hu-33/ 24-25/ Farieh 08/01/2025
fererierte G o SR 9 siwia amiee St AREY FN =E T S FRTTER @

Sr. No. Information Sought Reply

1. | What is the average rent of shops | The Shops are allotted on open
in domestic in International | competitive Bid basis and hence the
Airport. Please provide per sq.feet | rent depends on the quoted licence
rates. fees for the Comprehensive Licence
granted to the Bidder.

2. Why are goods generally more |In accordance with DoPT O.M. No.
costlier inside Airports. 11/2/2008-IR dated 10.07.2008. “The
PIO is required to supply the
‘material’ in the form as held by the
public authority and is not required to
do research on behalf of the citizen to
deduce anything from the material
and supply it to him.”

The request does not qualify to be
information under RTI Act.

{\C : Hel. TRayS (a1fiTey)

39 W/ﬁﬁa)

S g1 STt

9. 3.9001,14001:2004 T SEHETH 18001:2007 RAFTA P
! e a1 B §aTE STETT ¥ER- 452005, TN -2629452-55, B ~2620278



<L J

ERI: UL (3fL.-fY) Ifdur, 381

icRDRIcRer fRugufi+

ufer : STot ol SIfRrBIst, snfa, 612

TR 21er0m w1 sift stz aiftifRrersr 2005 5 sivtr A 51 STToTDIS - grr sl ARy
2AG91 : SISSYAMT2 ¢ 31 /35T -33 / 24-25

fSolia: - 08.01.2025

2SI Wt 2H2ce P Freser 3 Y o1 SIS il b1 ey Romer 3 2Adfrd Riogar 3t

S UDI S

Q[

[ssr;1(e5)

o1l oI5 SIeIpRY

Sldld

1

What is the electricity tariffs for the shops in

The electricity charges per unit for shops
vary based on the monthly HT bill raised

airport.
to AAI, typically ranging from Rs. 9.00
to Rs. 12.00 per unit.
-z )
B sy b5 3G,

mmﬂ% afdr.-fer) (}M’\/
-+ Ah\“b@‘) ~

1601 %

SToTITIoll 3iferpIl




~a

o ARG faAmaes mftresvor
AIRPORTS AUTHORITY OIF INDIA

){i&;\;\ <) SftwmETg Bda)

DEVI AHILYA HOLKAR AIRPORT INDORE
(3ME.U=aM. 9001, o .qHA. 14001 UL 3NEHH 18001 WHIOI)
(IS0 9001, ISO 14001 & OIISAS 18001 Certificd)

i— 0731—2621468 HeRT :(— 0731—2621530

TH{: N@@/aﬂﬁm‘s‘/ﬂ’m—avm—zs/zl% ~o) ( f=igr 14 /01 /2025

)
war ¥
' Rrared g,
v — o & siReR R 2005 & st wEET B MRS |
Sub: Supply of Information Under R'I'T Act, 2005.
HEITY,

1. {IAT YA AT BT AR ARDFR, 2005 @ aed @A U] B 'Y BT U etReH Al

01,/01/2025 &1 W&yl & /Kindly refer R application dated 01/01/2025 sceking information under RTI
Act, 2005.

2. & e W 9 A R 08,/01,/2005 B W et IR R IR Rirerer @ el
aife g Ipa AR AT 8/ The information requested regarding Indore Airport through the R[T

cnclosed with the mail dated 08.01.2025 reccived from Regional 1ead Quarter, is hereby forwarded.

3. ARERATE A § AN 7T JAHSRI I BHIF 03 # Mol IR ®/ The information sought in RTI

application is provided on page 03 as enclosed herewith.

4. YD TR WIS BT T YA F U T @ B 3RS AR, 2005 D ey 19 (1)
A @ W B B 30 7 B Nav v sheddy wiRerd) @ e P=ifRee w ux wan alie @)
@1 awed Yert t— ada wriuEs Maw (48) 3R vem sriay dIR&SRY, Ry Ry wiR@Rer
= qRAE BN, O DR, w1 Vg, LAWY (&%) 1o - 00089 /

& Jfarfa, g

aifR¥d...2



1121/

You have an option to prefer anappeal under section 19(1) ol RTT Act, 2005 against the informatjon Provigeg

o(
(o vou. within 30 days to the 1™ Appellate Authority i.c. Regional Fxceutive Dircctor & Firg Appelly,
Authority. Western Region, Airports Authority of India, New Airport Colony, Port Cabin, anuman Roag

Ville Parle (Iast), Mumbai - 400099.
Ysdld / Thanking Y -
/e Yoo = T
(R @i )
Rurrgcre M2eE Td ST LA sfeaid),

FRAN

\’*fc‘vP-‘f/lincl.:— 06 tibij/()() pages

yfafa: -

1. 89 wriuds Maes, suredo ) € wid), Do) o U AR bRyl @) 3idaH
01/01/2025 & <ief 3 pa-ied A 2 |

[
e fich



) 3taT sraTers feoaoft /)

.. MR Sl a2 9tag 2024-25/ © 4 / -0

f&i - 13/01/2025

m:m%fmwaﬂrﬁwzoos%mmmmﬁml
e - SREteE IR X AAOIN/R/E/25/00005 f&T : 01/01/2025

SR fawarid smue A Rt 09/01/2025 ¥ g1 AT SR & 3T Sae & Hee |
WRET ST, WY $ER ¥ U Suas TR FHEgER § -

S/N Information Sought

Reply

6 | State the Name and Number of employees who
terms of | 11/2/2008-IR dated 10" July 2008 , “The

qualifications, experience (in years) of service in | PIO is required to supply the ‘material’ in

fulfills the eligibility criteria

each airport.

In accordance with DoPT O.M. No.

the form as held by the public authority and
is not required to do research on behalf of
the citizen to deduce anything from the
material and then supply it to him”.

The information in the form as desired by

the applicant is not available.

o e GIR DE A 111 IECAL

/E/

/ ~
\3\‘“‘\ e
(@R FaR faard)

r_‘.’/‘\__._ =
G iodd




S ¥ Fons W ()

° YR fammegers wrferaor
AIRPORTS AUTHORITY OF INDIA

A\ A arfRearaTs Bre@x AT, TR

DEVI AHILYA HHOLKAR AIRPORT INDORE
(8T T3, 9001, ATE.UH.AM. 14001 T SAEH 18001 WHIOK)
(ISO 9001, ISO 14001 & OHSAS 18001 Certified)
i— 0731—2621468 Hhg :— 0731—2621530

THID: AL/ AREWTE / D35 /2425 / 187~ 83(&R) famtias 27 /01/2025
e
i1 Sifter 6

v — e @ ARER SRR 2005 @ ST G B AR |
Sub: Supply of Information Under RTI Act, 2005.

ARIed,

1. AT Y AT BT ARBR ARTH, 2005 S TEG I I IR =g fFY MY @A QTS
09,/01,/2025 &1 FaH o /Kindly refer RTI application dated 09/01/2025 seeking information under RTI
Act, 2005.

2. & EATeT W U Aot o 14 /01 /2025 B ART He RS ERT 3R farder | Fafda

a1fe € A FAFTIER 9T €/ The information requested regarding Indore Airport through the RTI
enclosed with the mail dated 14.01.2025 received from Regional Head Quarter, is hereby forwarded.

3. AREIRME TS # AR TE WS I HIG 03 § Wel'™ UNT 2/ The information sought in RTI

application is provided on page 03 as enclosed herewith.

4. TS U UK BT T3 A & e H GAT BT AJRAR ARRH, 2005 & GRT 19 (1) & afefa, 59
AT B W B B 30 & @ A we arfiely wiRierd & wwer Prafifen o w wem anfie wey
@1 faoed o g & s Frewd (18) iR vem enfiel gy IR GHIS |
rfereReT, =g YaRoe ﬁlﬂ\?ﬁ,ﬂé%ﬁﬂ,wﬁaﬁéuﬁ(ﬁz)ﬂﬁé—woogg/



@

1241

. < eaemati rovided
You have an option to prefer an appeal under scction 19(1) of RTI Act, 2005 against the information p "
.y . . . - > First Appcliatc

to you, within 30 days to the 1% Appellate Authority i.c. Regional Exccutive Director & First App

PR anuman Road,
Authority, Western Region, Airports Authority of India, New Airport Colony, Port Cabin, Flantl
Ville Parle (East), Mumbai — 400099.

gdq1q / Thanking You,

%éju—rvvr'?v—‘ ‘ -
s B 21\

AT e T o gEe e (@),
TR

Hel'[ / Encl.:- 04 J& /04 pages

BIRIEIRES

1. mmmﬁésm,mw%ﬁwm.%ﬁaﬂmwmqﬁaﬁmm
00 /01 /2025 & wed # sl AT ¥ |



AN

3

ARG form Y gifemoy

AIRPORTS AUTHORITY OF INDIA

T HEAT: IS/ Ao SR 2025 /<5

fedi : 27/01/2025

// =<ibrateha feuuf

ﬁw:—m%afﬁwwﬁqﬁmzoosﬁwa(l)a%mﬁamrﬁmmﬁwl

LGRS LI AT STl SRS B-35/24-25/ FAlieh 15/01/2025

fesaieta gemn

T OR g :-

& YR & simla e sy e @, g 96 T S

Sr. No.

Information Sought

Reply

1.

All the Commercial Vehicles
including  the transportation
vehicles  working for the

government institutions are being
charged an accessing fees of 40
rupees at the Indore Airport. Even
if the vehicle has not parked at the
Airport but just came to pickup the
passenger, they charge this fee.
What is Indore Airport charging
this fee ehile this is not common at
other Airports? Does this fee
apply to vehicles with yellow plate
working for government
institutions?

Parking areas for VIPs/Government
Vehicles, Regulary agencies are
demarcated at Indore Airport and are
exempted from Parking fees.
However, all Commercial Vehicles
(Contract carriage as defined in
motor vehicles act.) going to arrival
area are levied access fees at Rs. 40/-

o
m%ma‘w%) Aad ,\94\

4

S I Sfeenrd

3“{- .3?[. ’ N 1%
a m#ga;(’;;rl#“m 2004 Td 3NEW 18001:2007 T ey

ST §2R- 452005, T -2629452-55, % -2620273



(L)

(o)
R faargeas e
A~ L MRPORTIS NCTHORIEY OF INDEN
J"h\;\ <9 Jfeeumars gierey RmTawE, 3R
DENT AT A HOLK AR ATRPORT INDORE

(3¢ 02130l s001 3¢ wwiail. 14001 wa sz 18001 W)
(SO 9001150 14001 & OHSAS 18001 (¢ ertilicd)
BT i~ 0731—2621468 Brg — 0731—2621530

FE: LD/ areed '
</ "’”g/a*\‘?—ss/za—zs/gfs_ég (3_—{@ fetfes 22//01/ 2025

W:—W?ﬁmﬁmﬁuﬂzooszﬁwﬁwaﬁWI

Sub: Supply ol Inlormation Lnder R Act. 2003,

rareid
= o —rerEn TEET e BT S —— [N
som aos o @ sfaer FaFeE 2005 @ dEd AT JuGal B &g [Bd Y ITETA 19D

b | sy
<
22024 seching information under RT1

19 /12 /2024 0’ st o/ Kindly refer RITapplication dated 1971

Act. 2005,

) e geTeE § A G 21 /01 /2025 @ MU Ao JRAITE ERT =R et W Aefera
Z Al -\;‘;‘;U[(- &1 T
R o mmrma GE 2/ The information requested regarding Indore Airport through the Rl
. ~ ; T i'l{”‘{ ofta &/ The ] . v
arfe mé R FTETE
| with the mail dated 21.01.2025 received Irom Regional Tead Quarter. is hereby forwarded.
cnclosed wi : ¢ 2

Sard AT 5 Rf g SEeR g BIE 03 1 e Ufd g / The information sought in R
3 JNCIAIR

Slication is provided on page 03 as enclosed herewith.
applice :

Bl bt 3B MR 2005 @ 19 (1) d diaiaL ¢

G s sigeqn s dE

cets gy T el iy o
£ 3L M ¥ ! .
iy S a8 vest sifieh RGN d ey efaiaa ud e vens gidlet dd
Gieieif g e T
( Japedt i St ettty (st (wa) dite vent anfieia wifal ) ey faar g gibiaeer
! tddct X -
LR PP YR L L g, ferered ($4¢) Heiy 400099 /




.(/'
. . vided
. - . et atran ISR IS
ave un oplion o pretier ceder soction 9o R [ At 2003 agaims the imionmidtiets
. Tl 30 i . | v e Director & [-irst :\]"PCH;NU
Sowe within 20 days 1o the oAnpetiate \utherity e Revional Taccutne rec
. . , . Y (i Jnuman Road.
h s Region, Virere Awthoriny of Indiz New Adrpert € afony. Port € abin. Hanume
13,00 )n .
Corarie thasin Numpal S0go9n
—vz-:—“ .- <
O
\ e
TRl ngl- 22 T SR
= h v oneamie N
. EST TETT= Ty e, e eue 4§ F. T RN FT EAT ATmET S8 = T fea=
..——\.:——'-,—-:;"':'—":;:&'::5:
. R ,v:‘_,c—-—‘-_‘..,-—-:a>-' z
- 3 — S =S — I TETECE (T o S e .. ~_ .
Y, I EEERIE el A »® (=GR, GUA T HTaeA T A= 1Y 12 2004

~ - - - I Sl S o S .
1 = et 0T T LT T, &iAana (2a=>= ) N L
bl - ~ N - FRalie ol \) R TR
SV I2 200 =gy o
- -0_ s L S ps|




. . . .
% TH. 37}, 9001:2008 « s wa. st 14001:2004 « silgar 18001:2007 FHI0T 98T
@)

| AIRPORTS AUTHORITY OF INDIA
I \k DEVI AHILYA BAI HOLKAR AIRPORT , INDORE
e N\ GO : 0731-2629455  hard : 0731-2620278

Visit us ; www.aai.aero /Email apdindore@aai.aero

R/ /<=, /2025

ﬁ.qq_m 3% SR YT fewuh
P AUPR iR 2005 YRI6(1) & Sdid STHeRN & faug Al
T T i NS/ HRANE/F-36/24-25  Frficp 21/01/2025 3 Fei i -

fedTen: 22.01.2025

Information Reply

Ple 1
- as:t Spr;)}:nde the absplute nur_nber and % of civilian | D.A.B.H. airport Indore is not equipped with
Ip at are equipped with automated external

. automated external defibrillat
defibrillators  (AED) for  oberiom o ed external defibrillators -(AED).

checking-in.
N
A
ST SATRBRY [ v 282
D S nrrand

In U '




\
W formaaE wifgwor
AIRTORTS AUTHORITY OF INDIA
34 R 2N aRwEar Seer AT, ST‘«’*T(YI
L ~ DEVIATHILY A HOLKAR AIRPORT INDORE
(MY TR1.3N. 9001, A uRy.aN. 14001 UG INTHRT 18001 WAIOR)
(1SO 9001, 1SO 14001 & OHSAS 18001 Certificd)
W i~ 0731—2621468 HaRl i— 0731—2621530

B - 1,/2025
D AN AR/ avi—a7 /2425 /oy -U g (@2 feata 31/01/

ar W
SN wade ura N

®

W:—m$3®ma®ﬁquoos%amﬁﬁmﬁaﬁl
Sub: Supply of Information Under RTI Act. 2005.

ARy,

1. TGl A [T BT ISR R, 2oosﬁmmmwﬁ%§ﬁﬁwmﬁﬁﬁs
17 /012025 &1 HeH o /Kindly refer RTI application dated 17/01/2025 seeking information under
RTI Act. 2003.

A

information requested regarding Indore Adrport through the RTI and Indian Postal Order no 65F

853023 Rs. 10/- enclosed with the application dated 17.01.2025, is hereby forwarded

RTT application is provided on page 03 as enclosed herewith.




11211

4 SUG URI 9T @ TS IqEer @ Ay N e o ARIR AR, 2005 B R 19 (3
S I B ur QR @ 30 fam @ afler wer il gy & e FEfafie b tw
affet @R w1 Rieq wenn - Ay oo PR (14) 3l e AR ‘m
fammues witaRen, =) vead wiel), o sRe, s S, el (€2) T9¢ - 400099

You have an option to prefer an appeal under section 19(1) of R Act, 2005 against the informatig,
provided to you, within 30 days to the 13 Appellate Authority i.c. Regional Exccutive Direclor &
First Appellate Authority, Western Region, Airports Authority of India, New Airport Colony, Port

Cabin, Hanuman Road, Ville Parle (Bast), Mumbai = 400099.

HAarg / Thanking You,

—
G%Hﬁﬁ: 21) \\9"&/

fraem fews @ S gEEr sifter (@),
<R

Ao / Encl.:- 06 g /06 pages

SRIGIEE

1. S prlues PR, eqrratior s . T, aﬁmmmamqaﬁm |
17/01/2025%@#73?@?1"»4‘&?@63; i



©

| AR Feredee MfEehTT
T, /S A6, /5-15/2024-25/
// SFa:wEieH-fewult //
I & AfeepR AffTET 2005 %mmwmﬁwmﬁ
o, ¥.37.91.3. TR, TER & & oo 23.01.2025 T HACTH 1 |

SR.A3TE. A o Gee Wi Hium 3 37a afaed feAie 17.01.2025 £
S A TS SR ST SaTE TR 8-

No such recorded information is
available.

feieh- 31/01/2025

“Please provide me number of AAI
Employees posted at your airport who
received/granted Approvals/Permissions for
private foreign visit only through AAI
SAP/ESS Portal or email sent by AAI SAP
HR from 1% January, 2023 to till date. The
requested information pertains to number
only for specific period and for specific task.
Hence it is not a third party information”

6’ '3’*/7 O‘)JQH
aﬁW




i TR fRErgs wftraor

4 \ AIRPORTS AUTHORITY OF INDIA
A s e

fmrawE, g
\ DEVI ANILYA HOLKAR AIRPORT INDORE
(#m¢ w3, 900+, TS TN, 14001 UG NG 18001 WHITR)
(ISO 9001, 1SO 14001 & OIISAS 18001 Certified)

\ WM \— 0731—2621468 B — 0731—2621530

DH: Nﬁ%ﬁ/m@/a}q_ag/”_zs/ 1099 - 9.9 f&=id 04 /02/2025

! - 81y
i
N A g,

fwg — qa @ sfrer affras 2005 & srwrfa geem B g |
Sub: Supply of Information Under RTI Act, 2005.

HRIgY,

1. U AT JE & JAOER AWEE, 2005 & TEd I ST HIH Y Y MY omaga e
21/01 /2025 &1 §g¥ o /Kindly refer RTI application dated 21/01/2025 secking information under RTI
Act, 2005.

2. &g waem ¥ Wi A@ AR 27,/01/2025 ERT IRAAE T & g FHF 02 w03 @
WHSR), 3D a1 & oy frraR 9% €/ The information requested pertaining to point 02 & 03

of the RTI application, received vide mail dated 27.01.2025 from Regional lead Quarter, is hereby
forwarded.

3. FRATE amdga # =g, TS 02 T3 03 H A M WHHN y6 FHid 03 W W W 2/ The

information pertaining to point 02 & 03 sought in RTI application is provided on page 03 as enclosed
herewith.

4 TP 9TE WS A TS GIA B WA A [ &1 afeR ARfFrm, 2005 @ am 19 (1) & Jiwta, 3w
W$mm$so%$ﬂmumammmm%waﬁﬂﬁ-ﬁmqawuuwamamﬁ
ﬁwwg;_mmqmﬁ%w(q.e})smnwamummﬁqmﬁm;mm
ifyever, = TaRdE Henl, 9 B, §7 s, e ($ve) qed - 400000 /

IRA.....2
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. ; on
’ ainst the informatio
You have an option to prefer an appeal under scction 19(1) of RTI Act, 2005 aga

S iv ircctor &
N _— sv ie Reeional Exceutive Direc &
Provided to you, within 30 days to the 1** Appellate Authority i.c. Regior

H « # ’ 1 On CO]O“)', Port
First Appellate Authority, Western Region, Airports Authority of India, New Airp
Cabin, Hanuman Road, Ville Parle (East), Mumbai — 400099.

99a1< / Thanking You,

m%

(Rftm @ W)
ERALS
™ / Encl.:- 05 985 /05 pages

gftifer:—

1. &= eEued FRwe, amed st S el ded wm qE e 1l o anes
&1 21,/01 /2025 & Sk # gaemrd oy 2



€

.7 3 2001:2008 « a7 vy o 140012004 « sigra 18001:2007 FAI0T [RAHG
O A ferae S

AIRPORTS AUTHORITY OF INDIA

| G R I | E TR TS, 3R
' ‘ DEVI AIIILYA BAI IIOLKAR AIRPORT, INDORE
iy \

TN : 07312629455 e : 0731-2620278
Visit us : www.aai.aero /Email apdindore@aat.aero

[P X/ /52, /2025 feTeR: 03.02.2025

%W'm & R sififram 2005 URT6(1) & Sierta wHH & A A1
ST o HT 318N / RS/ B 38/24-25  TA7 27/01/2025 & e A :

/ Information

Reply

2. Attendance Records: Information sought cannot b.e
® Provide Last month’s rosters and attendance records for non-executive provided as per section 8(1) @)
employees only of Airport Operations performing general duties across all of the RTT act ,2005.

_| regions, stations, RHQ and CHQ.

'e Request: Share the attendance sheets, registers, or any other official
document used to record attendance.

3. Overtime Details:

e Can Airport operations non-executive claim overtime allowance?

e Yes
® Can a Concerned HOD approve overtime allowance citing shortage of o Yes
manpower than sanctioned strength on a particular station? . N
® Provide the last month’s or the last roster’s claimed overtime amount ° Information sought

details of each non-executive employee performing shift duties in the

cannot be provided as
Airport Operations Department across all stations of all the regions in

per 8(1) (j) of the RTI
below format: act ,2005.
Sr No. -
AIRPORT NAME
NAME OF THE EMPLOYEE

DESIGNATION AMOUNT CLAIMED
Request: Include copies of shift rosters

. -\ 5 —

o aré G :
ST 3ifUbRy » R, Sl

A AT AN
N 785 M PN
y o »}rg
e : ;
//A!i*\ W R 45 I i Q}\
flgi oo W
!\{’ ! u’.=,:r‘03)0.2l85) ‘\
\ oA Q— i}
\ — !
N\Bm VIS Of
'\EQ\""\;‘;.;‘. ,/-1551';‘7

e add Yooz



e AR o= griRyevor

4 AIRPORTS AUTHORITY OF INDIA
}\‘\&~\\ <l SfReumard oy faAroeE, =R
DEVI AHILYA HOLKAR AIRPORT INDORE
(o . 9001. MY, 14001 T NEEN 18001 wHIfre)

(1SO 9001, 1ISO 14001 & OIISAS 18001 Certified)
BT — 0731—2621468 DR —  0731—2621530
BH[§: A
/ AREE / B—ag

/24-25/ 19 33-24 (3T ) fami® 24 /02 /2025
Har 3§
* e v,
ﬁw=—m$ﬂﬁmaﬂmzoos$mmﬁﬁmﬁl
Sub: Supply of Information Under RTI Act, 2005.
"B,

‘1.WWWWWW,2OOS$WWWW%§%WWW

18,/02 /2025 T |&¥ o /Kindly refer RTI application dated 18/02/2025 seeking information under RTI
Act, 2005.

2. &g geTe @ e de R 2o/oz/2ozs$mmwmmmsﬁqﬁmqaaﬁma
HIfe TS ga ﬁ'ﬂl’j’ﬂ]‘\' U 2/ The information requested regarding Indore Alrport through the RT]
enclosed with the mail dated 20.02.2025 received from Regional Head Quarter, is hereby forwarded.

3. RN AR F AFHY T IRy TS BHIE 03 § Fa URT £/ The information sought in RTI

application is provided on page 03 as enclosed herewith.
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You have an option to prefer an appeal under section 19(1) of RTT Act, 2005 against t.he ’;‘)ii:;i:o(;
provided to you, within 30 days to the 1% Appellate Authority i.e. Regional Exiacutlve 1 i
First Appellate Authority, Western Region, Airports Authority of India, New Airport Colony;
Cabin, Hanuman Road, Ville Parle (East), Mumbai — 400099.

g4q1< / Thanking You, / 'fi:/

(fafes @< ¥g)
AT PRee Ud o I e,

el / Encl.:- 05 I /05 pages

giferfu—

1. &F PRUEe Fewd, ey A Sl Gy o
femi 20 /02 /2025 & e # gammel URE | LI AR U8 BT e



- a— -

9 \262145—:1:

HISAS 18001 raoiom T

L A I R LY N ]

T a7 9] -
- 9001:2008 « 7 Ta.a) 14001:2004 « SR 18001:2007 gEIfoTd [T

e
Vo 1 NN

J i faAHTe Xt
AIRPORTS AUTHORITY OF INDIA
26} e BloH fa®, 3R

DEVI AHILYA BAI HOLKAR AIRPORT, INDORE
UMY : 07312629455

Qo : 0731-2620278

Visit us ¢ www.aai.aero / Email apdindore@a_a____’—-l-ae"o

% 3/ a5y, /2025

3R srgurita feuoit

fesiTep: 21.02.2025

fawg- g & aiftrer aififraw 2005 %rmem%amﬁamﬁﬁ%?ﬁwﬁl

3YF UF HHSD IATSS! / RIS /Pu-39/24-25 [&ATHm 20/02/2025

Faedd:

Indore airport is currently not havir}g
demarcated space for prayer room in
Terminal building. ' :
Not applicable as Indore airport 18
currently not having demarcated spacc

for prayer room in Terminal building.

At present there is no such limitation
imposed on Indore airport.

S. -
Information
01 Ar.e prayer rooms / prayer halls in Indian airports open for people of all
religions and faiths?
02 /.\S-pftl' the applicable law and rules thereunder, can people from different
‘ l'ellglons access the prayer room at the same time or is there any specific
~ time reserved for people of different religions?
W 03 Is there any limitation on sound levels (in decible) to conduct prayers?
Please provide citation for the same.
04 Are there any additional facilities or permissions granted for using the No
prayer to people belonging to minority religions such as Muslims,
L Christians, Sikh, Buddhist, Jain & Parsi?

such  additional facilities
permissions granted at Indore Airport.

or




N &%

s

N

° ARA AT urfere=or

AIRPORTS AUTHORITY OF INDIA

}‘!L\_A 3 aiftearrd gy R, FER

DEVI AHILYA HOLKAR AIRPORT INDORE
(BTE.TE.aN. 9001, AMS TN, 14001 TG INEAE 18001 FHAIOR)

(ISO 9001, ISO 14001 & OHSAS 18001 Certificd)
B :— 0731—2621468 BHFH :— 0731—2621530

DH[H: m/ml’a‘/‘cﬁq—m/g.;_%/ '321”28(@ fois 24 /03 /2025
W &

ufa,
Y jME7 qe SR

v — qar @ afteR AfRfaw 2005 & srafa gEET BT YL |
Sub: Supply of Information Under RTI Act, 2005.

Ay,

. GUAT AU AN BT ARBR ARFTIH, 2005 & TEd YA SUART B B A MY AT Rerid
06 /02 /2025 HT FeH <f /Kindly refer RTI application dated 06/02/2025 seeking information under RTI
-Act, 2005. ‘

2. 81T TSI W UG Wl 16 28 /02 /2025 & WM el ARSTE §RT TR FMHaer § Gafd

A1fe TS FaT AR Uf¥T 8/ The information requested regarding Indore Airport through the RTI
enclosed with the mail dated 28.02.2025 received from Regional Head Quarter, is hereby forwarded.

3, mmmﬂﬁﬁ?ﬁwﬁmmﬁmﬁwwﬁﬁaﬁ / The information

pertaining to Indore Airport sought in RTI application is provided as follows -
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Information sought in : Information provided in page no.
Point 1 (a) & 1 (b)

Page no. 3 as enclosed herewith.

Point 2 (a), 2 (b) & 2 (c) Page no. 3 as enclosed herewith.

Point 3 (a) & 3 (d) Page no. 3 & 4 as enclosed herewith.
Point 3 (b) & 3 (c) Page no. 5 as enclosm
Point 4 (a), 4 (b) & 4 (c) Page no. 4 as enclosed herewith.

4, YD YR T BT TS G D aer § g o AR i, 2005 @ ERT 19 (1) @ Jad, g9
Wﬁwﬁﬁ%so%%ﬁmqmmaﬁagm@$waﬁm%@muéwummm
mﬁmw%:—mmwﬁéﬁm(qﬁ)eﬁ?ummﬁﬁﬁqﬁm,wmw

RERS

RIEHROT; =Y TARAIE Biar, dIe i, g3 T, et Ew) Hqg — 400009 / You have an option
to prefer an appeal under section 19(1) of RTI Act, 2005 against the information provided to you, within 30
days to the 1% Appellate Authority i.e. Regional Executive Director & First Appellate Authority, Western™
Region, Airports Authority of India, New Airport Colony, Port Cabin, Hanuman Road, Ville Parle (East),
Mumbai — 400099.
Ex

g=gqre / Thanking You,

=

(faf= @ o)

I FREE 76 o G sier) T
ESSiN

o™ / Encl.:- 07 Y3 /07 pages

gferferfa—

1. & wrfures Frem, wrEdor Y € T, Dl o
fe=ticn 28 /02 /2025 & wesk 3 el Mia ¥ AT SMABY waY, By omew



AN

° ARy R weER

Wi :— 0731—2621468

AN

AIRPORTS AUTHORITY OF INDIA
BaaR

ORE

IRPORT IND
DEVI AHILYA HOLKAR AIRY 18001 THIRR)

(TS T30, 9001, JTS.GH3N. 14001 T
(1ISO 9001, 1SO 14001 & OHSAS 1800

Py — 073
) foiis 24/02/20%5

1 Certified)
1—2621530

- foN L e -_/len"\z-ﬂq 3"

&

AR faAgea Jiferenot

AIRPORTS AUTHORITY OF INDIA

T HEAT: e/ gy s STEeg 2025/ 61D feetfen : 21/03/2025

/] SehrTSA fEwoi //

FoITeT: - o o STRIEBR ST 2005 &3 €T 6(1) 3 Siaid STebI Fa i amad |

HeH:- o1.5.fo de. sl ametend sha-40/ 2425/ fEAleh 28/02/2025.

R Y 3 SR S st ST Ht Tu1 dewd ST R TR T
SR fAT{aR & :-

Sr. No.

Information Sought

Reply

1. Regulatory Framework

a) Does the Airport Authority of India
(AAI) have any guidelines or policies in
place to regulate food pricing at Airport
outlets. If yes please provide copies of
relevant documents.

b) If no such regulation exists please
provide reasons for the absence of such
policies.

2. Vendor Contracts and Price Regulation

a) What is the process for selecting and
licensing food vendors at Indian
Airports.

b) Are vendors required to follow a
standardized pricing model for food and
beverages. If yes please provide details
of the guidelines issued to them.

What mechanisms are in place to prevent
\| overpricing and ensure fair pricing.

rice Monitoring and Complaints

How does AAI monitor and audit food
prices at Airport food outlets.

What is the procedure for passengers to
report complaints about excessive
pricing.

¢) How many such complaints have been
received in the last three years. Please

provide a year wise breakdown.

a) Yes. Guidelines under NIT is available at
AAIT website at www.aai.aero.

b) N/A

a) Bids invited online through CPP Portal
where bidders participate and highest
quoted bid qualifies for award of work

subject to meeting all the terms &
conditions.

\
b) Yes. The guidelines exist as per the NIT

document. NIT available at AAI website at
WWWw.aai.aero.

¢) Mechanisms are as per NIT document.

) As per the guidelines of NIT document.

b) By registering the complaint to PGO.

) No such recorded information available.

1, 79.30.9001,14001:2004 T 3NEHA 18001:2007 FleTe oy
) 0 : R
&t sHfeen 2 Brea EaTd SrEET ¥ 452005, oA ~2629452-55, 9 -2620278



AN

m <4l Jfecurers e AT, §RR

DEVI AHILYA HOLKAR AIRPORT INDORE

(3TTE. g, 9001. anétmaﬁ 14001 T4 3NEATE 18001 WHIOK)

fmme A AvE~N LA AOANT MNasdifiad) @
4

S GICRCE R E R EETU]

AIRPORTS AUTHORITY OF INDIA

d)

What actions have been taken against
vendors found overcharging. Please
provide details of penalties or corrective
measures in the last three years.

4. Availability of Dietary Specific Food
Options

a)

b)

Does AAI have any policy to ensure that
airport food outlets offer dietary specific
options such as Jain vegan gluten free
etc.

If yes please provide details of
implementation and enforcement.

If no such policy exists are there any
plans to introduce such measures in the
near future.

—

d) No such case found at Indore Airport thus
no recorded information is available.

a) No.

b) Not Available.

c) No such recorded information is available.

Hal. TR YS ()



| B/ R /2025

fawa. gy awrf%wafﬁlﬁvq

&
* IRTER 1400, 2004

* NgHTT 18001:2007 KT s
AReAg

AIRPORTS AUTHOR|TY OF INDIA
)
DEVIANILYA pa MTOLKAR AIRPORT , INDORE
: 0731-2629455 ¢3¥I:0731-2620278

Visit us : Www.aai.aerg

/ Email apdindore@aai.aero

feTeR: 24.03.2025

SIR 3uriy feugmh
2005 URT6(1) & 3iaifa e[t ¥ Rug A

U Ul i ey I3RS /9-40/24-25 Reyicy 28/02/2025 3Mded 4} WY1 aeaH 3RRT ¥ T 7 -

BN
o |
(\

i) |

. Information Reply
3. Price Monitoring and Complaints b.) There is no information available with this office regarding
b.) What is thef procedure for pz'lsseng_e.rs i specific complaint about exc:,essive pric%ng, however as ggncelrtal
report complaints about excessive pricing complaint redressal mechanism complaint may be forwarded to
c.) _How‘many such complaints have been_ ; PGO or on other Govt. portal, ‘
recewe_d 1111)thek1(;15t tr}luee years Please provide 2 c.) Complaints have been received in the last three years wise
reakdow

ysSESS 2022-Nil

2023 - Nil

2024- 01

SGLSERIRIREaR]




™ @

® TR Rwma wR@RvT
AIRPORTS AUTHORITY OF INDIA

)A.‘&_A 0 siRearard B R, S

DEVI AHILYA HOLKAR AIRPORT INDORE ‘
(amS.uw.aN. 9001, . UxaN. 14001 YT AMBIURI 10001 yenfor)
(ISO 9001, ISO 14001 & OHSAS 18001 Certificd)

BT — 0731—2621468 Had — 0731—2621530

I e —
PHID: ALY/ ARAIE / -1/ 2425/ 19.25- %\ %iz.) {as1fai 24/ 08/ 2025
e 3,
ufay

Y I e SR,

P

ﬁw:—w%aﬁmﬂﬂﬁﬁwzoosa?wfﬁmaﬁamﬁh
Sub: Supply of Information Under RTI Act, 2005.

"8ISy,
1. T I AT B SRR s, 2005 @ TEd AT SUE INM vg [FY W A@EA P
18 /02 /2025 I i o /Kindly refer RTI application dated 18/02/2025 seeking information under RTI
~y Act, 2005. N

2. & FETe | T #el faAie 28 /02 /2025 & [y Gl RS §RT TR Raeaa X S$shg
aife g gEr FETER Uf¥a &/ The information requested regarding Indore Airport through the RTI

enclosed with the mail dated 28.02.2025 received from Regional Head Quarter, is hereby forwarded.

3. SRS AR F g=R fmrae & Wl Arfl me TEER AEEER ARG § 1/ The fnformation

pertaining to Indore Airport sought in RTI application is provided as follows ;-

A2



4. STD WT¥ ST 90 T S < Wi 3 g 1 i R, 2005 @ e 19 (1) @ s, 5
W$Wzﬁ$3oﬁ??ﬁﬂﬂmgwaﬁzﬁuu®m$ﬂwﬁmﬁrﬁaﬁﬁwuwmm
&1 famed gor 2— 83 FriTas s (1) ok wert sficiy s, ardr AT
e, L TERUIE e, o DI, T e, Rrorre! (§%) Hag — 400099 / You have an option
to prefer an appeal under section 19(1) of RTI Act, 2005 against the information provided to you, withinl30

L
Appellate Authority i.e. Regional Executive Director & First Appellate Authority, Western
Region, Airports Authority of India, New Airport Colony, Port Cabin, Hanuman Road, Ville Parle (East),

days to the 1

Information sought in :

Point 2 (a), 2 (b) & 2 (c)

Point 3 (b) & 3 (c)

121

Information provided in page no.

Page no. 3 as enclosed herewith.

Page no. 3 as enclosed herewith.

Page no. 3 & 4 as enclosed herewith.

Page no. 5 as enclosed herewith.

Point 4 (a), 4 (b) & 4 (c)

Page no. 4 as enclosed herewith.

Mumbai — 400099.

g-9d7s / Thanking You,

o1/ Encl.:- 07 U5 /07 pages

gfafer@—

1. &F pEiveS RS, S s §f vy
femier 28 /02 /2025 & WeH ¥ amef ofyg 2

s Byl o |

@,

I}

it



@,

wAh TR FerHTToedT e oT

AIRPORTS AUTHORITY OF INDIA

RER-rco mﬁmfﬁvmﬁm/mm/zozs/gl?

feaien : 21/03/2025

// Fdpraied fewul //

forora: - e & st TR 2005 i U 6(1) B SiaTla SR TS FRT TE

e~ 31.%1.fE . T S €t/ SR e 341/ 2425/ Feeiih 28/02/2025.

fierta qu & sifibr & siqla see s T Feod ST BN AR TS
SN AR § :-

Sr. No.

Information Sought

Reply

1. Regulatory Framework

a) Does the Airport Authority of India
(AAI) have any guidelines or policies in
place to regulate food pricing at Airport
outlets. If yes please provide copies of
relevant documents.

If no such regulation exists please
provide reasons for the absence of such
policies.

b)

2. Vendor Contracts and Price Regulation

a) What is the process for selecting and
licensing food vendors at Indian
Airports.

b) Are vendors required to follow a
standardized pricing model for food and
beverages. If yes please provide details
of the guidelines issued to them.

¢) What mechanisms are in place to prevent

overpricing and ensure fair pricing.

3. Price Monitoring and Complaints
a) How does AAI monitor and audit food

prices at Airport food outlets.
What is the procedure for passengers to
report complaints about excessive

pricing.

b)

How many such complaints have been
received in the last three years. Please
provide a year wise breakdown.

a) Yes. Guidelines under NIT is available at
AAI website at www.aai.aero.

b) N/A

a) Bids invited online through CPP Portal
where bidders participate and highest
quoted bid qualifies for award of work
subject to meeting all the terms &
conditions.

b) Yes. The guidelines exist as per the NIT
document. NIT available at AAI website at
WWww.aai.aero.

¢) Mechanisms are as per NIT document.

£) As per the guidelines of NIT document.

f) By registering the complaint to PGO.

) No such recorded information available.

1mé,79.37,9001,14001:2004 T SNFH 18001:2007 FRTA At

it srfrean A et g

3TTIT $R- 452005, TV -2629452-55, 3 2620278
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TR famTIea ATferehoT

AIRPORTS AUTHORITY OF INDIA

d)

What actions have been taken against
vendors found overcharging. Please
provide details of penalties or corrective
measures in the last three years.

4. Availability of Dietary Specific Food
Options

a)

b)

Does AAI have any policy to ensure that
airport food outlets offer dietary specific
options such as Jain vegan gluten free
etc.

If yes please provide details of
implementation and enforcement.

If no such policy exists are there any
plans to introduce such measures in the
near future.

h) No such case found at Indore. Airport thus
no recorded information is available.

a) No.

b) Not Available.

c) No such recorded information is available.

S GEAT R

-
SAWWeCg s~
TRl AR s (SifiTe)
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. AE.TT3 9001:2008 « STE.TH.S 14001:2004 « sgare 18001:2007 swfore famraes

AR fogea T e

AIRPORTS AUTIIORITY OF INDIA

’
DEVIAHILYA BAI HOLKAR AIRPORT , INDORE

GUIY :0731-2629455 e : 0731-2620278

Visit us : www.aai.aero /Email apdindore@aai.aero

v/
/ % .3/ Mfaw/ g2/, /2005

/

faqmen: 24.03.2025

IR U fewuh

fawg- g & SR sfufraw 2005 urts(1) 3 st s & frog @) o
SIS T SPHID ST /RIS /B-41/24-25 R 28/02/2025 e o1 e Jeary] oRRT F waf -

S. Information Reply
 No. |
wabl b3 E\’;}fe Morﬁitor ing and Complaints b.) There is no information available with this office regarding
) What is t = pr ocedure for DasSemgets to specific complaint about excessive pricing, however as general
report complaints about excessive pricing . . .
: complaint redressal mechanism complaint may be forwarded to
c.) How many such complaints have been
. . . PGO or on other Govt. portal.
received in the last three years Please provide a L .
year wise breakdown c.) Complaints have been received in the last three years wise
2022-Nil
2023 - Nil
2024- 01
.\,QH o’b\—l’s
2\

ST AfUBRY

2
o, 198

Date
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.
® R e wieReT
4 AIRPORTS AUTHORITY OF INDIA
h\\_; A arfteumard S AT, sv—mn
DEVI AHILYA HOLKAR AIRPORT INDORE
(aIT$.T.30. 9001, aNTS. T, 14001 UG Jewrd 18001 o)
(IS0 9001, ISO 14001 & OHSAS 18001 Certificd)
W — 0731—2621468 Had — 0731—2621530
DH[D: 31-‘g_ﬁﬁ'/3:|'R'E.P['(’1TF.§/T—,]-;L\f-‘{'—42/24__:;!5/ ’323_ thm) fesid 24/03/2025 '
W ¥,
ufa,
sfY T g SR,
ﬁw:—?gaﬂra%mﬁasﬂaﬁﬁuﬂzoosa%aﬁﬁﬁwzﬁamﬁl
Sub: Supply of Information Under RTI Act, 2005.
AeIad,

mmwwa@mmﬁw 2oos$aﬁﬁvﬁmm@1wﬁ%§ﬁﬁwaﬂéﬁﬁ?ﬁ
25 /02 /2025 &1 Tt of /Kindly refer RTI application dated 25/02/2025 seeking information under RTI
Act, 2005.

2.mwﬁwﬁaﬁﬁa28/02/2025%@%@@@1%3111@%@@%

=y g ga FETgaR 3G £/ The information requested regarding Indore Airport through the RTI
enclosed with the mail dated 28.02.2025 received from Regional Head Quarter, is hereby forwarded.

3. m@mmﬁﬁiﬁﬂmﬂﬁﬂ?ﬂﬁWﬁﬁmmﬁﬁﬁﬁl / The information

pertaining to Indore Airport sought in RTI application is provided as follows :-



112/

Information provided in page no.

nclosed herewith.

" Information sought in :
Page no. 3 as €

Point 1 (a) & 1 (b)

Point 2 (a), 2 (b) & 2 (c) Page no. 3 as enclosed herewith.
Point 3 (a) & 3 (d) Pageno.3 & 4 as enclosed herewith.
Point 3 (b) & 3 (c) Page no. 5 as enclosed herewith.
Point 4 (a), 4 (b) & 4 (c) Page no. 4 as enclosed herewith.

4. S IR T Y T G B <y F G B FRBR AWIE, 2005 D AR 19 (1) F ey, gy
R @ AT 8 % 30 T 3 iy yer anficliy T @ e FEliRed I9 TR YoM afid B
Wﬁmw%-ésﬁamﬁévm(m)aﬁvqmaﬂsﬂwm@wﬁmﬁﬂﬁww

HIRROT; 9 GRS e, UIE BfeE, g7 g, faeuret (§%€) a8 — 400099 / You have an option

to prefer an appeal under section 19(1) of RTI Act, 2005 against the information provided to you, within 3(

days to the 1% Appellate Authority i.e. Regional Executive Director & First Appellate Authority, Western™

Region, Airports Authority of India, New Airport Colony, Port Cabin, Hanuman Road, Ville Parle (East)

Mumbai — 400099,

g=q1g / Thanking You,

-
(ﬁﬁ?aﬂ.—ﬁ-\qa)
ﬁqﬁﬂﬁ?ﬁaww@mw
SRIR

et / Encl.:- 07 I3 /07 pages

SRff-
Elili [cTep “asla; TRy T 2fy Sl .
1 Wzs/oz/zozsa}mﬁwmﬁg,‘ﬁ iﬁaﬁmm e
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AN R faaTae ifEeR Tl
AIRPORTS AUTHORITY OF INDIA
fadiep : 21/03/2025

U T ifamy sy, STRETeTE/ 2025/ 616

)/ ardemateE fewet //
oo~ e & kR SRR 2005 F WM

ok a1 p 2 e SRSl SRR - 42/2.4-25/ [&Aieh 28/02/2025.

et e S SR B sfta T A e Aeed ST T T T

Sr. No. Information Sought Reply

1. 1. Regulatory Framework . p
a) Does the Airport Authority of India |a) Yes. Guidelines under NIT is available at

(AAI) have any guidelines or policies in AAI website at www.aai.aero.
place to regulate food pricing at Airport
outlets. If yes please provide copies of
relevant documents.

b) If no such regulation exists please b) N/A
provide reasons for the absence of such
policies.

2. Vendor Contracts and Price Regulation
a) What is the process for selecting and | a) Bids invited online through CPP Portal

licensing food vendors at Indian where bidders participate and highest

Airports. quoted bid qualifies for award of work
subject to meeting all the terms &
conditions.

b) Are vendors required to follow a|b) Yes. The guidelines exist as per the NIT
standardized pricing model for food and document. NIT available at AAI website at
beverages. If yes please provide details www.aai.aero.
of the guidelines issued to them.

trwaret No

ﬁ"{-ﬁ"-z} / 0325 ¢) What mechanisms are in place to prevent c¢) Mechanisms are as per NIT document.
e overpricing and ensure fair pricing.

3. Price Monitoring and Complaints

a) How does AAI monitor and audit food i) As per the guidelines of NIT document.
prices at Airport food outlets.

b) What is the procedure for passengers to j) By registering the complaint to PGO.
report complaints about excessive
pricing.

c) How_' many such complaints have been k) No such recorded information available.
received in the last three years. Please
provide a year wise breakdown.

1. 9.37,9001,14001:2004 T 3NEWH 18001:2007 Fnfvre Freaa
i fgwn I Bree gaTE STEET §R- 452005, TIVN -2629452-55, R 2620278



[ <]
AN ATl et S
AIRPORTS AUTHORITY OF INDIA -

d)

What actions have been taken against
vendors found overcharging. Please
provide details of penalties or corrective
measures in the last three years.

4. Availability of Dietary Specific Food
Options

a)

b)

Does AAI have any policy to ensure that
airport food outlets offer dietary specific
options such as Jain vegan gluten free
etc.

If yes please provide details of
implementation and enforcement.

If no such policy exists are there any
plans to introduce such measures in the
near future. :

[) No such case found at Indorc. Airport thus
no recorded information is available.

a) No.

b) Not Available.

c) No such recorded information is available.

el Helws e (F1fi=y)



74 v )

* STE.TE.37 9001:2008 - TG 14001:2004 « 3iwrg 18001:2007 T [

At feraeaT SfeehTT

AIRPORTS AUTHORITY OF INDIA

S5 ST QR FTae, §a

DEVI AHILYA BAI HOLKAR AIRPORT, INDORE
I : 0731-2629455 R ; 0731-2620278

Visit us : www.aai.aero /Email apdindore@aai.acro

;5'3/ e s/, /2025

fedTeh: 24.03.2025

3R Sy et

Rwa- e & aiftrer sififr 2005 URT6(1) & Sfa @R & A Al .
ST T ST ST /RSN -42/24-25 RFlids 28/02/2025 SAad 80 1ol qea 3R & e

S.
No.

Information

Reply

N
R2y1

3. Price Monitoring and Complaints

b.) What is the procedure for passengers to
report complaints about excessive pricing

¢.) How many such complaints have been
received in the last three'years Please provide a
year wise breakdown

specific complaint about excessive pricing, however as general

b.) There is no information available with this office regarding

complaint redressal mechanism complaint may be forwarded to
PGO or on other Govt. portal.
c.) Complaints have been received in the last three years wise
2022- Nil
2023 - Nil
2024- 01

-
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AIRPORTS AUTHORITY OF INDIA

})\_\ ' ak <l RIS Feraw farTwH, $RI
DEVIAHILYA HOLKAR AIRPORT INDORE

(m.cwaN. 001, g ww.AN. 14001 U HEE 18001 FHIFN)
(ISO 9001, 1SO 14001 & OHSAS 18001 Certificd)
‘— 0731—2621468 herg (— 0731—2621530

PHIE: Wﬁ@/aﬂ?‘cﬁag/zs—\q_43/24_25/,€\qq_3¥ T fe=ies 07 /03 /2025
W 3
LS

v — T & afer sfifaw 2005 @ amafa EET @ SgRe |
Sub: Supply of Information Under RTI Act, 2005.

HAEIGY,
1. BIAT YA LA BT AR AR, 2005 $ TEG AT SUGH FYH =G Y MY AT feAiE
02 /03 /2025 &I seH o /Kindly refer RTI application dated 02/03/2025 seeking information under RTI

Act, 2005.

0. &F JEAITT W A< A fAG 04 /03,/2025 T WA o AR §RT 3R R § wafg
ife 7 gAr AR G €1/ The information requested regarding Indore Airport through the RTI

enclosed with the mail dated 04.03.2025 received from Regional Head Quarter, is hereby forwarded.

3, ARANNE amded ¥ =R faArde ¥ Wafed #if 7§ THeR) AR 9T 21/ The information

pertaining to Indore Airport sought in RTI application is provided as follows :-
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ation providcd in page no.

= Inform
ati uchtin ¢ 8
Information soug s 3 as enclOSCd herewith.
g ;

Point 1 - “Could you please confirm

the take-off time from Indore..... ///
ught pertains to

Information SO

Point | - * and the landing time in . oA ence 1S

Mumbai for flight 6E587 - IndiGo on Mumbal Alrpog’:;h of RTI Act,

11th October 2016 at 19:35. transferred /s 6( )

Additionally. kindly let me know 2005.

which terminal the {light arrives at in

Mumbai.”

. =
0. ST e T < e < e o AP, 2008 P € 18 (1) @ ST T
BeEl $Wﬁﬁ$30ﬁﬁzﬁwﬁmmﬁmﬁﬂﬂq®m¢m&fﬁﬁ%@a o Y F I F
e I TR,

BT Reea qent 2— afig prdure Friwe (@4) aiiv e adieia Jfererd,

Y TR Bl O SfiE, &AM s, fere (§%€) 98 — 400099/

You have an option to prefer an appeal under section 19(1) of RTI Act, 2005 against the information provided
to you, within 30 days to the 1% Appellate Authority i.e. Regional Executive Director & First Appellate

Authority, Western Region, Airports Authority of India, New Airport Colony, Port Cabin, Hanuman Road,
Ville Parle (East), Mumbai —400099.

er=qare / Thanking You,

=" o3 032> <
(A P <)
REEESERETH o p— ST v
TR '
<o / Encl.:- 04 g /04 pages

feferd-— |
s e FIGIID, SR 87 S wrydy

g il - ey 5
1 — 02,03 /2025 B Tf A 3qEef 9fg g ﬁmf‘@mw.e},aﬁm



4}\ TR e urfereRon
AIRPORTS AUTHORITY OF _INDIA
:';'."" et e 2 sIREE Bedx fduFUwH, §aik—05

DEVI AHILYA BAI HOLKAR AIRPORT, INDORE-05
. wE.3. 9001 :2000, [4001:2004 wd 3w [8001: -2007 wfora faardae

“lag”ga"\’/qaw-34/3ﬂt'€rm§. / 2025 /1 f&id-: 05.03.2025

RPN ferquht

Wz- ITR.EY.3MTS. TIT 2005 €RT 6(1)% SfeRfe SITTRTY WG R F1a |
-2 U I i S / HREITS / dH-43 /24-25/ &7 : 04-03-2025

EIeD TR T3 ATRRY T (0T I

1. Could you please confirm the take-off time from Indore | As per the record available in ATC unit
and the landing time in Mumbai for flight 6E587 - IndiGo at Indore Airport;

on 11th October 2016 at 19:35
Additionally, kindly let me know which terminal the flight .
arrives at in Mumbai. | For flight 6E587, the Actual time of

Departure is 1408 UTC/ 1938 IST.

Additional information sought is not
pertaining to ATC Section - Indore
Airport.

T8 VTSR 3Tah qeliep-re T 31T Friarr og IRT |

fd,

1. Bfa. FuTes (AR / Tes 3RENE 3l

(2R, HMNeTh (FAT FAUA) /3RS
LI a4 TGa

g b

R 9 B fasr g

T —0731.26
PEVIAHILYA BAI HOLKAR AIRPORT INDORE 29455 B 0731.2620278

PHONE 0731-2629455 rax 0731-2620278
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AIRPORTS AUTHORITY OF INDIA

\)A‘._\\_s 4 aifReuraTs Serdy faHrT, s?gﬁvn
DEVI AHILYA HOLKAR AIRPORT INDORE
| alEaTe 18001 FHITOT)

(oS ww.aN. 9001, ImE.gH.AM. 14001 T
(ISO 9001, 1SO 14001 & OHSAS 18001 Certificd)

B — 0731—2621468 Hhaq —  0731—2621530

—— ‘
L IS/ s/ da—ad 2425/ (929 ~S0( #1. ) fasties 24 /03 /2025
W 3 :
ufa,
s S o,
ﬁ@:—w%a@mmﬂﬁmzooszﬁmﬂawaﬁmﬁl
Sub: Supply of Information Under RTT Act, 2005.
HEId,

1. YT IO I BT ARBR A, 2oos$a€ﬁqaﬂ1mﬁﬁ%§ﬁﬁﬁwamﬁﬁw '
1103 /2025 HT Hedf o /Kindly refer RTI application dated 11/03/2025 seeking information under RTI

~ Act, 2005.

2. &g RETer W W Aot faAi® 13,/03 /2025 @ WRT Fel ARSISAE ERT SR el A Weaferey
.- : :

=1 T A FAEgER Uit 2/ The information requested regarding Indore Airport through the RTI
enclosed with the mail dated 13.03.2025 received from Regional Head Quarter, is hereby forwarded.

3. aﬂé’r\ms‘ amee F A T TFHN S BHIG 03 UG 04 H Her™ U € / The information sought
in RTI application is provided on page 03 & 04 as enclosed herewith.

4‘meﬁﬂéwﬁﬁéaﬁw‘mmm, 2005 & ©RT 19 (1) B IF(d, 39
Wa%mlama%soﬁ%ﬁmuwa@@auﬁrﬁ?@aﬁmﬁl@auﬁwuwmm‘
&1 fabey Yo g— &3 srives feud (@) 3R 9I¥ el iter), R fammdws

TR, =Y TR Hic, 11 fdm, g e, faciurel (§%) Fa8 — 400099 /
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You have an option t0 prefer an appeal under section 19(1) of RTI Act, 2005 against the informaiq
n
the 1% Appellate Authority i.e. Regional Executive Director &

provided to you, within 30 days to
First Appellate Authority, Western Region, Airports Authority of India, New Airport Colony, Port

Cabin, Hanuman Road, Ville Parle (East), Mumbai — 400099.

g=rare / Thanking You,
(fafe @ ¥o) |
R Fere Td o e AP,
ERAKS

¥ / Encl.:- 05 %5 /05 pages

gfaferid—

13/03/2025$mﬁwgﬁ&:§ Wﬁmmquﬂzﬁmm
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WG RSTRaerT TfRe<eT/AIRPORTS AUTHORITY OF INDIA

T r e, $2/0.A.B.H AIRPORT, INDORE

I MR ST /Information Technology Department

P, ARSI/ 3., 38./2024-25 fei®:- 24-03-2025

I AT Teoqufy
Tererer- T o6 srfrem STt 2005 T 6 (1) o srate ST 3 farwe ¥
Yok Ut S ich SATSET / STRANI/AE-44/24-25 i 13/03/2025 F gt & -

XS. Information Reply
No
01 Plans to increase availability of | RTI Point: Plans to increase availability of
free or low-cost facilities such | free or low-cost facilities such as Wi-Fi. -
as Wi-Fi, charging points, and
comfortable seating areas. No Such recorded information available to
this office.
(gm\/' %ogzeﬁlg
43( HET. eweh (T, iY)
S8 GIRER AR T
// ekl J.R
:/:}
[ ,u;/.?‘l‘ai.lﬂ o3
EELREIRIBE N

; ‘“-2‘1/091&"):‘:))
&\‘ NL (%} (?g” oY/
N\ \\i%‘/“\ 7
\\)} odl\\“/ "71/

T
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3. 5001, HTE.TH3A. 14001 TG atearg 18001 WIfor)

(ISO 9001, ISO 14001 & OHSAS 18001 Certified)
“0731—2621468 B —  0731—2621530
T g'/mm/ﬁ—ﬁ ,

/24-25/ 995 9{@,—@_ festi® 20 /03 /2025
a3,
' Pifeer ey,
ﬁuw:—iﬁma?aiﬁwalﬂﬁuwzoos%wfﬁmaﬁaﬂiﬁfl
Sub: Supply of Information Under RTI Act, 2005.
"By,

1. BT A I BT ARSR Iy, 2005%633?1@:"3%37@%@%&71?3@3?%
18 /03 / 2025 HT Hef of / Kindly refer RTI application dated 18/03/2025 seeking information under RTI

Act, 2005

7N N . ) . .'.
mmmﬁmﬁaw 19/03 /2025 & WY W™ ARAAE gRT 3R RAraa 3 w6
A T a1 =g~ T 2/ The information requested regarding Indore Airport through the RTI
enclosed with the mail dated 19.03.2025 received from Regional Head Quarter, is hereby forwarded.

3. RIS M H i 71‘5‘ GG LLS] HHIG 03 § Gore UG E-\*/The mformatlon sought in RTI

appllcatlon s provided on page 03 as enclosed herew1th

4, mwwaﬁ%‘?ﬁm%w&ﬁwwmmﬁﬁm 2005 3 HIRT 19 (1) & ofalq, g9
Wﬁmﬁﬁ$aoﬁq$qﬁmummﬁﬁumﬁmﬂ%ﬂwﬁwﬁrﬁqﬁqﬁwmmaﬂ#
pT fdded gorT gi— &Y BrivTas fewe (781) sk vem arfiel WReRY, TR R
TR, Y CRAE Fhee, O R, T Wi, el (€%e) Had — 400080 /
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You have an option to prefer an appeal under section 19(1) of RTI Act, 2005 against the information
provided to you, within 30 days to the 1** Appellate Authority i.c. Regional Executive Director &

First Appellate Authority, Western Region, Airports Authority of India, New Airport Colony, Port
Cabin, Hanuman Road, Ville Parle (East), Mumbai — 400099.

g9q1g / Thanking You,

el / Encl.:- 04 TS /04 pages

SRR

1. & Briyes e, sy o0 S vadl =@l S I e 9d By srde.
feie 19 /03 /2025 & dent F @t Uf¥T 21
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. g ga.ai 9001:2008 - . TF. 3 14001:2004 « SHFERT 18001:2007 T e
ARG faHHY Sy

(5] AIRPORTS AUTHORITY OF INDIA
4 DEVIAHILYA BAI HOLKAR AIRPORT , INDORE
Z A SN : 0731-2629455 HeRY : 0731-2620278
S Visit us : www.aai.aero /Email apdindore@aai.aero

%.3/as/ 3/ 2. /2025 fertrep: 20.03.2025
SR SHUrY femuft

fvg- ga ¥ SAfeR Afufraw 2005 URT6(1) & Sidfa @R & faug A

ST U5 FHD NS / RIS /BT-45/24-25 feid 19/03/2025 & e A :

S. Information Reply
No. '
01 | Whether BVG India Limited has been blacklisted by any airport in | At D.A.B.H. Airport Indore BVG India Ltd. has not
India. been backlisted.
9, If yes, kindly provide details of the airports where BVG India | Not Applicable
@ Limited has been blacklisted, along with the reasons for blacklisting
and the duration of such blacklisting. :
03 Specific details regarding the blacklisting status of BVG India | Not Applicable
Limited at Kannur International Airport, if applicable. :
04 Copies of any official circulars, notices, or orders related to the | Not Apphcable
blacklisting of BVG India Limited

Ned

,,90/5/25“
ol
IRE Ueed® (T=rer)
SAteiien a1 glemy [AHHdd, R

Inward No.,

fareZ O,

Date /lea
SRIEAT SIYBRT S




