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O1 | How many medical emergencies landing are | As per available ATC records Medical
~done in domestic flights in various airlines | emergencies landing done at Indore Airport

L for the requisite financial year is as follows

~(please provide separate data) in financial year
| 2019-20. 2020-21. 2021-22, 2022-23 and 2023- | 2019-20:03

EX 2020-21:00

|7 2021-22:01

’ 2022-23:02

|

f . 2023-24:00

I"What is the extra cost incurred due to these | Information sought is not pertaining this

" landings (airlines wise) for above mentioned | office.
financial vears. From where this cost is
' recovered by the airlines.

What are the facilitics of medical help available | Information sought is not pertaining this
| in-flight services for on-boarded flyers. office.
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international and domestic cargo volumes and
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//’ Domestic Tonnage Indore
/{SN| Month
OUTBOUND INBOUND - |- = yoyar=
1 Sep-zr 240.45 364.99 605.44
> | Oct-20 287.35 434.42 721.77
3 | Nov-20 365.10 548.82 | 913.91
4 Dec-20 473.95 639.07 1113'01
5 | Jan-21 385.06 678.29 1063 .35
6 | Feb-21 351.82 825.57 1177.39
7 | Mar-21 401.89 999.37 1401.27
8 | Apr-21 341.38 517.56 ] 858.94
9 | May-21 197.22 247.58 444.80
10| Jun-21 225.47 225.50 450.96
11| Jul-21 302.44 385.94 692.38
12| Aug-21 317.02 426.09 743.11
13| Sep-21 349.19 443.60 792.79
14| Oct-21 363.07 538.09 901.16
15| Nov-21 290.39 458.30 748.69
16 | Dec-21 345.92 355.85 701.77
17| lJan-22 347.16 475.95 823.11
18 | Feb-22 349.24 442.30 791.54
19| Mar-22 404.34 454.75 859.08
20| Apr-22 394.33 495,31 889.64
21| May-22 425.39 580.70 1006.09
22| Jun-22 434.95 477.49 912.44
23| Jul-22 416.76 554.14 970.90
24| Aug-22 391.42 510.37 901.79
25| Sep-22 367.22 477.15 844.36
26| Oct-22 340.43 514.63 855.06
27 | Nov-22 361.98 493.33 855.30
28| Dec-22 363.38 505.26 868.64
29 Jan-23 353.71 520.95 874.66
30| Feb-23 311.64 553.33 864.97
31| Mar-23 352.45 679.37 1031.82
32| Apr-23 349.55 657.55 1007.10
33| May-23 346.65 635.74 982.38
34| Jun-23 345,99 580.14 926.13
35 Jul-23 355.86 535.09 890.96 |
36| Aug-23 363.83 566.28 930.11
37| Sep-23 301.96 585.03 886.99
38| Oct-23 364.37 623.95 988.32
39 Nov-23 343.86 586.33 930.18
40| Dec-23 377.90 559.44 937.34 |
(41 Jan24 | 37591 | 55408 930.19 |
42| Feb-24 349.42 | 54533 894.75
43| Mar-24 35290 | 5994 952.14
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snl Month International Tonnage |nh
EXPORT et ]
1 Aug-16 197.09 IMZPSQRT HOTAL
- - 199,78
2 | Sep-16 197.92 6.55 204.47
3 | Oct-16 278.52 7.53 286.05
4 | Nov-16 264.00 2.40 266.40
5 | Dec-16 246.00 25.50 27150
6 | Jan-17 181.00 11.90 192.90
7 | Feb-17 235.00 1.20 236.20
8 | Mar-17 211.00 3.50 214.50
9 Apr-17 238.00 2.30 240.30
10| May-17 211.00 1.50 212.50
11| Jun-17 195.00 3.40 198.40
12| Jul-17 119.00 2.10 121.10
13| Aug-17 256.00 2.00 258.00
14| Sep-17 262.00 2.00 264.00
15| Oct-17 210.00 4.10 214.10
16 | Nov-17 240.00 1.10 241.10
17| Dec-17 241.00 2.10 243.10
18| Jan-18 241.00 1.00 242.00
19| Feb-18 238.00 1.50 239.50
20| Mar-18 222.00 2.50 224.50
21| Apr-18 146.97 4.69 151.66
22 | May-18 215.10 2.08 1217.18
23| Jun-18 192.40 2.46 194.86
24| Jul-18 150.72 3.10 153.82
25| Aug-18 201.61 1.28 202.89
26- Sep-18 208.18 2.16 210.34
27| Oct-18 225.57 3.16 228.73
28| Nov-18 163.63 1.14 164.77
29| Dec-18 167.50 3.28 170.78
30| Jan-19 165.49 2.14 167.63
31| Feb-19 169.63 1.23 170.86
32| Mar-19 174.27 3.77 178.04
33| Apr-19 29.00 0.62 29.62
34| May-19 171.00 1.27 172.27
35| Jun-19 119.00 1.00 120.00
36| Jul-19 200.21 0.91 201.12
(37| Aug-19 147.34 1.66 149.00




113.32
38| Sep-19 r’_—:{l’z—ﬁ—;—' ggz 139.18\
39| Oct-19 138.60 To151
) 191.04 0.47 =
40| Nov-19 0.84 159.74
41| Dec-19 158.90 :
42| Jan-20 140.75 0.13 140.88
43| Feb-20 112.68 0.6 113:64
44| Mar-20 68.89 0.25 69.15
45| Apr-20 43.41 0.00 43.41
46 | May-20 44.77 0.02 44.80
47 | Jun-20 75.84 0.00 75.84
48 | Jul-20 103.32 0.16 103.48
49| Aug-20 76.59 0.01 76.60
50| Sep-20 95.43 0.03 95.45
51| Oct-20 48.85 0.00 48.85
52| Nov-20 47.24 0.52 47.76
53| Dec-20 79.79 0.80 80.59
54| Jan-21 74.75 0.05 74.80
55| Feb-21 74.28 0.00 74.28
56| Mar-21 83.09 0.06 83.15
57| Apr-21 63.02 0.05 63.07
58| May-21 26.54 0.00 26.54
59| Jun-21 18.06 0.69 18.75
60| Jul-21 27.02 0.05 27.07
61| Aug-21 16.85 0.23 17.09
62| Sep-21 26.28 0.39 26.67
63| Oct-21 37.75 0.60 38.35
64| Nov-21 35.23 0.00 35.23
65| Dec-21 12.08 0.52 12.59
66| Jan-22 23.52 0.16 23.67
67| Feb-22 12.13 0.05 12.18
68| Mar-22 11.72 0.12 11.84
69| Apr-22 16.24 0.123 16.37
70| May-22 23.49 0.000 23.49
71| Jun-22 38.41 0.270 38.68
72| Jul-22 66.97 0.791 67.76
73| Aug-22 194.50 0.276 94.78
74| Sep-22 56.84 0.000 56.84
75| Oct-22 80.67 0.000 '80.67
76| Nov-22 71.87 0.036 71.91
[77] Dpec-22 74.00 0.002 74.00
| /4]




°¢

8| Jan-23 106.19 0.000 106.19 |
79| Feb-23 86.94 0.000 86.94 -
80| Mar-23 77.75 0.443 78.19
81| Apr-23 92.07 0.000 92.07
82| May-23 125.06 0.081 125.14
83| Jun-23 453.08 0.000 453.08
84| Jul-23 134.03 0.146 134.17
85| Aug-23 153.01 0.003 153.01
86| Sep-23 113.95 0.236 114.19
87| Oct-23 99.77 0.286 100.05
88| Nov-23 93.66 0.000 93.66
89| Dec-23 85.59 0.372 85.96
90| Jan-24 119.44 0.000 119.44
91| Feb-24 92.35 0.000 92.35
92| Mar-24 95.32 0.000 95.32
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a.)

——

b.) Indoor Features-

—

V.

Features of Accessibility in‘Built Environments

Features

Reply

Outdoor Features

Accessible route/approach

Signage’s are available

Accessible Parking - Reserved parkmg near entrance

-Reserve parking both side of terminal building
‘Arrival/Departure

Accessible pathway to entrance

| Tactile Flooring from departure ramp to

terminal Manager room.

Accessible entrance to building- ramp

Ramp are available in both side Departure &
arrival

N

Accessible reception

Approach up to ATM, and also assistant at
“May | Help You” Counters are available to

v : . assist PRM round the clock
Accessible corridor and tactile flooring Approach up to ATM

vii | Lifts with Braille, auditory commands Available
Viii | Staircases with durable handrails Available in.Escalators

ix Accessible toilets Available

X Accessible drinking water provision ‘ Available 7 -
xi | Auditory and visual signage AVallable = ¥ R e
xii | Colour Contrasting strips on staircase Available e
Xiii

Reserved Seating

In Arrival, Departur

&, Security Holg: Area
Tor PRM has been: placed.
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I Please refer Ofice Memorandum No
1/32/2023-IR Government of India Ministry of
Personnel, Public Grievances & Pensions
department of Personnel & Training dated _28”
I1-2013 of the subject of “Guide on the Right
to Information Act, 2005-updated Version”
available on RTI website of Government of
India.
I.As per Para 14 of above said document
“Some Information Seekers request the Public
Information Officers to cull out information
from some documents (s) and give such
extracted information to them.
right to get * material’ from a public authority.
The Act, however does not require the Public
Information Officer 1o deduce some conclusion
from the *Material and supply the ‘conclusion
S0 d‘educed\ to 1h‘e applicant It means that the
Public  Information Officer is required to
supplly the ‘mglerial’ in the form as held by the
ol ' g, J e o
_ educe anything
g’hf\matcr}al an’d then supply it to him™
> Egtoi)d;;él’:gyv ilc?:d ) requested  information
nder RT] Act, 2005

A citizen has a

from
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not working at all.the reason for Posting them at the
respuctive station for more than 3 years and (he reason

' for not rotating them at other field station in the

' Region which do not have even the contractual staff.
03 | Redundant Permanent staff in Group C and Group D | 9181 T8 SHepq T<R fouqmde T |
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01 T List of Daily late comers to office at Indore | FeT 3 AUBR MUfFaH &l a8 (1) &
| Airport’ %menﬁmmm

02 | Details of biometric Attendance system report | z
| for the month of January. February. March and
| April 2024. ‘
05 [ Action taken by HR Directorate at Indore
| Alrport.

04 i List of Stalf posted at Indore Airport along .
| with their total stay at Indore Airport in their
| | service with AAL
05 | List of staff posted at Indore Airport exempted
from Biometric attendance system.
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' Kindly  provide details  of Electricity
| Consumption. Diesel/Petrol Consumption and
' Ground  Vehicle Diesel/  Petrol/  Fuel
| Consumption as per given format of airports

under vour region directly to the applicant.

Dear Sir / Madam, 1 am Balaji M P, a recent
graduate from 1M Bangalore. | am currently
doing a research project in association with 1IM
Bangalore. where we arc developing a carbon
emissions calculator for the logistics sector in
India. As a part of the rescarch project. | need

|

.
.
-

the data (enclosed as an attachment in the pdf).
Kindly help with the same'

1.Please rnger O»t'Ec

/Bl
“Memorandum No
1/32/2023-IR  Government of  India
Ministry of Personnel. Public Grievances
& Pensions department of Personnel &
Training dated 28-11-2013 of the subject
of *Guide on the Right to Information Act.
2005-updated Version™ available on RTI
website of Government of India.
I.As per Para 14 of above said document
“Some Information Seekers request the
Public Information Officers to cull out
information from some document (s) and
give such extracted information to them. A
citizen has a right to get * material® from a
public authority. The Act. however does
not require the Public Information Officer
to deduce some conclusion from the
*Material’ and supply the “conclusion’ so
deduced to the applicant It means that the
Public Information Officer is required to
supply the ‘material” in the form as held
by the public authority” but not to do
research on behalf of the citizen to deduce

fmylhing from the material and then supply
it to him™ -

3.Accordingly,the requested information

cannot be provided under RTI Act, 2005
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1. | Documents showing Flight Departure Schedule from | As per winter schedule attached herewith.
Indore (27/11/2023).

2 | Documents showing Actual Departure/timings of Flights | Records Attached as per AIMS entry
for the Day (27/11/2023). available in ATC.

The Information sought by the applicant

3 | Documents showing reason for the delay in departure
does not pertain to Indore Airport.

(27/11/2023).
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1 am Balaji M P, : > fr | 1.Please refer Office
01 r] am Balaji M P. a recent graduate from [IM | 1.Please
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AIRPORTS AUTHORITY OF IND _
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DEVI AHILABAI HOLKAR AIRPORT INDOR 6001 TR
(3. w30 9001, 80, w30 14001 W Gﬁmf 0
(ISO9001.ISO 14001 & OHSAS 18001 Cem(;c
0731-2621468 W 0731-262153 TV
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PP 3 & |

Ban ( M i i ¢ e 32/2023- ‘overnmenl of India
anealore. | am working with 1IM Bangalore 1/32/2023-IR G
C k( - =

| a research project calculating CO2 Minislry. of Personnel, Public (?ul‘ievatwces
il lebe' fous transport modes. For | & Pensions department of Pelsonnel_ &
B e aClOS'Sllv?ll lire some data from you. Training dated 28-11-2013 of Lhe'sub_;ecl

j s pro_|ect..l~ W], lcqL-u-c: mentioned in the | of “Guide on the Right to Information Act.

o rcqu“emzi?'s na‘IIv the project requires | 2005-updated Version™ available on RT]

anach{nem). ned lOF' ain.cial Years (IFY2019, | website of Government of India.

R afr. Buoed Fylg,ozz FY2023). Kindly | 2.As per Para 14 of above said document

FY2029, FY202Le A sim’ilar RTI was filed | “Some I[nformation Seekers

h%‘lp_ Wltlllv Illlilsifrilzh;)ut the time period. Kindly ‘Pu‘blic Inform

i S(l\(;\;ll(c)*tl? 'tl.mt request as null and prcviide da'l? inform

5‘ for this request.

request the
ation Officers to cull out

ation from some document (s} and
give such extracted information to them. A
citizen has a right (o get " material® from a
| public authority. The Act, however does
‘ not require the Public [n formation Officer
to deduce some conclusion from (he
‘Material® and supply the *conclusion’ SO
deduced to the applicant It means that the
Public Information Officer is required to
supply the *material’ i the form as held
inward NO by the public authority” but not 1o do

all of the citizen 10 deduce
¢ material and then supply

No.
E'-T'\’zs.l.l-"o'jlz‘l/ research on beh
Date (7

anything from t|
itto him”

3./\ccordingly,lhc

requested  information
o .Lannot be provided under RTI Act, 2005
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DEVI AUHILYA HOLKAR AIRPORT INDORE
QW37 9001. 3T.ywE.al. 14001 Yd T 18001 FHIOrC)
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WIF i— 0731—2621468 g — 0731—2621530
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1. | Whether verification done by AAI | Please  refer OFFICE MEMORANDUM  No.1/32/2023-IR
Government of India Ministry of Personnel. Public Grievances &
Pensions Department of Personnel & Training dated 28.1 1.2023 ‘
|
|

' officials by signing the attendance

| register of contractual stafl before

| processing payment of contractor | on the subject of “Guide on the Right to Information Act, 2005-

for SI no. 01 as above. updated Version” available on R'TI website of Government of

|

|

|

:'

B J N e India.

2. | Whether Independent Verification
j of contractual stafl donc by AAI | As per Para 14 of above said document “Some Information seekers |
| officials for SI No. 02 as above. request the Public Information Officers to cull out information
|
I
|

{rom some documents (s) and give such extracted information to

| them. A citizen has a right to get “material’ [rom a public authority.
| The Act however does not require the Public Information Officer

to deduce some conclusion so deduced to the applicant. It means
that the Public Information Officer is required to supply thc
‘material’ in the form as held by the public authority, but not to do
rescarch on behali of the citizen to deduce any thing from the
material and then supply it to him.

l \\5;,#\ ﬁ\“*‘“%’/ Accordingly, the requested information cannot be provided under
' N i RTT Act. 2005.
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3. | | T I L CRIFASIA

|
‘ |
| . |

p1 hope this mcsqaoc finds you well. T am wrmng {o bring to your immediate | AR T8 SHGRT 8 !
attention a serious issuc I encountered with my recent travel which I believe | sratery J ST J87 |

| " warrants intervention from the Airport Authority of India. The details of my = i

i [

. | itinerary are as follows: |

|

! Flight from Indore to Delhi with Vistara Flight Number UK 912

1

! Flight from Delhi to Hong Kong with Air India Flight Number Al 314 "
‘ |
|

(im, 'I Flight from Hong Kong to Beijing with Hong Kong Airlines Flight Number |
/11K 398 : |

On 14 Junc 2024 my Vistara flight from Indore 10 Delhi was delayed by 70 |
minutes due to an incoming carrier delay as cvidenced by the attached
certificate and the screenshot from the Flighty app. This delay resulted in
] significant disruption to my travel plans causing me to miss my connecting

flights from Delhi to Ilong Kong and from Ilong Kong to Beijing.
|

|
The layover time between the Vistara flight and the subsequent Air India flight :
| was already minimal. The delay made it impossible for me to catch the next 1
‘ | flight resulting in the complete failure of my travel itinerary. The primary |
‘rcspomlbl]sty for this disruption lics with Vistara due 1o their delayed |

| incoming flight which caused my Indore to Delhi flight to be delayed.

0\e



11\111@11’1010 I had a non-refundable hotel booking in BCl]lng As a resull of F\&_*

\ the missed flights I was unable to reach Beijing as planned leading to a
' significant financial loss for the hotel reservation. The hotel voucher is
' attached for your reference.

A

Given these circumstances I am requesting the Airport Authority of Indias
| intervention to address this matter. It is unaceeptable for passengers to bear
' the financial burden of such disruptions which are entirely beyond their
control. I seck your assistance in facilitating a full refund for the affected
flights and compensation for the non-refundable hotel booking in Beijing.

|
1
i
' This situation has caused me considerable distress and inconvenience. As a
| passenger [ rely on the airlines and the airport authoritics to ensure that travel
' plans are executed smoothly. The delay and the subscquent missed
- connections have not only affected my travel but also caused financial loss
~and mental stress. It is imperative that such issues are addressed promptly to
' prevent future occurrences and to maintain trust in our aviation system.

| ' Please confirm receipt of this message and provide an update on the steps |
bemo taken to resolve this matter. Your timely mtewenhon in this matter \
| would be greatly appreciated.
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AIRPORTS AUTHORITY OF INDIA
T aifeueTs BioraR fAwETH, g%

DEVIATHILYA HOLKAR ;\IR!’()R'I' INDORE )
(armg T.3M. 9001, 3NTE. TN, 14001 Td IMNEATH 18001 yATford

(1ISO 9001, 1ISO 14001 & OHISAS 18001 Certified)
B — 0731—2621468 B :— 0731—2621530
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| |
1. Cobiéé of the most recent Obstacle limitation surface 0L.S) survéys curried - N |
! “out for all airport including those operated by private entitics pleasc note :
that the NOC for height obstacles and OLS for privale airports are still [ |
conducted by the airport authority ol India (AAI). | |

. X . - ;7 = ~ 4 | i 1 a 7‘{ I

o " A detailed list of structures found with lateral and vertical deviations please |

/V ‘ . . . . . . I
() provide these details Tor cach airport separately. indicating the meters of ! e .
ot pertaiming o this |

, office.

Information sought is
lateral and vertical deviation.

"5 The status of all structures with lateral deviations alter notices were issued
by the concerned airport for compliance with the NOC. Specifically. please
- provide the total number ol notices issucd tor lateral deviations. The total

number of structures still not in compliance with the NOC for the same.

Kindly provide all the requested details either in scanned format or as PDE
files to avoid the wastage of paper thereby protecting the environment
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®. |

' in Western Region.

- Who is eligible to give Global

cligibility criteria for the personnel who
is receiving the training of RCR

' Is a person authorized to provids RCR

i without a certified GRF lrzfi_nﬂg‘_?_

”IiTndl;f Provide anyfaf—ﬁ?ial guidclincs
' regarding RCRand GRF
"Kindly provide list of trained GRF
: personnel and certified GRI Instructor

" Which department should carry out

RCR on priority? And in absence of
| that department personncl which sub

. ordinatc department can do the RCR?

Reporting Format training (GRI) and |

A/ eeR
| As Er—SOE_ VﬂﬁmMﬁdﬁémﬁ:F In Charge !
| Operations shall be trained in Global Reporting Format(GRF)
| and maintain record of all the GRF trained manpower at the |

station. Ie shall also carry out yearly refresher training of all ‘

the operation personnel. As per the instructions of w

ATC/Operations In-charge, the GRF trained airside personnel |
on duty shall carry out the RWY assessment as per the !
 procedures mentioned in the SOP. J

No l
“Refer AIR TRAFFIC MANAGEMENT CIRCULAR No.02 |
of 2021. !

I'he information sought is voluminous in nature. The applicant .i

is advised to inspect the record for Indore Airport only on a I
) <

mutually convenient date and time.

In accordance with DoPT O.M. No.1/69/2007-IR dated 370
1'eb-2008, Para (8), “The PIO is not supposed to crcatei

information; or et | :
; or to interpret information, or to solve the |

problems raised by the applicants; or to [urnish replics to

i |
hypothetical questions”

I'he information in the form as desired by th

: ¢ applicant is
| available. pplicant 1s not
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executive is eligiple g] —————
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5. i A U — [ gwn/S |
Thich countrics provide financial assistance through | Not pertaining to this office. 1|

1 i Ilisihg).ulﬁdlbgkynox\'n W
(he cmbassy or consulate in India to repatriaic the dead bodies of

- expatriates working in foreign countrics and how much moncy they give

what are the criteria and to whom this moncy is given also if it has been

~ given to social workers or organizations it should be known form which

- country to whom the moncy of the deccased cxpatriale was give how

| much and on whatdate. -
2 Ilow much money has the central government bought form cxpatriates in | Not peﬁining to this office |

the last 10 years in terms of emigration? Country wisc and number wise
' we need to know what this money has donc.

3. ;thlhcr the government has implemented any mechanisms through | Not pertaining to thi
| cmbassy/consulatc/other social system to financially and airports in India g to this office.
and what they have done with the moncy. Airport wise and number

separatcly and form which datc to which date should be known.

4 The name and address of the minister handling the central expatriate | Not pertaini -
alfairs dcgarlmcm mobile number long with the name address and contact pertaitiing g Tis offise;
| numbcrQi_lhcﬁdcpartmcmal office should be known.

5  Know which countrics arc currently where Indian cxpatriates arc not
§v01k1ng anfi which are the countries where Indian embassy/or cons
is not working. onsulate

Not pertaining to this office.
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ot this officc.
Hag the « orala airline @ new Not pertaining to
Arlipe u centtal government given permission 1o Keratd il e e
nder (he K N 9 11 ves ' hts he
Pproye der the Kerala covernment? 1 yes how many ligh N ort 10
Whig} ¢d on which dates. they will operate and [rom which air
1C . - o ~ aQ
7. T country they have been approved in the first phasc. T
: OW much rae : o o2014- | Not pet
2024 immh money came to the country form expatrialcs 1 the year 201
<U.Z4* 4 5 . . arnrarale
7 You have 1o know the years. countries and number scpat ately.

5i§ing to this officc.

8. Wh : : T ' Not pertaining to this officc.
. hat method should be adopted to provide direct information {o | Notp
- COnsulates and embassics operating in foreign countrics. |
| . 7'/’__--——%‘_’“7 — 1
| — — T {ainine to this office. |

9. Illd_ldl‘ls should know which countries they can visit without visa and Not pertaining to |

which countries they can visit without passport.
10 Is there anyone working as representatives or officers of the central | Not pertaining 10 this office.

foreign affairs department in the states? If yes, their name address and
| contract number if not. what mechanism has the central government
| Prepared for the states to contact the central external affairs department?

1. Has the central government give permission for ship service to foreign | Not pertaining to this office. |
countrics under Kerala government? If yes you nced to know at which ,

+  placc the journey will be diverted which country to go to on the first leg i
- and how much is the ticket price. |

=
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BT a1 O gaT | O WG U & @ ura w79 | |
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LERIVASISE

Plonde the salary of contractual workers like as per

. i minimum wage or nol

Yes as per minimum wages.

e

Minimum rates of wages are inclusive of

[
:
|
| |
|
|
|
[
|

2. | Provide the details of workers paid Sunday wages.
! P e wages for weekly day of rest. |
" Provide the agreement clause, Technical circular of i
Clause 19 B (iv) (b) of GCC.
Icchmcal instruction for non-payment of Sunday. J

| o _ All contract i : i
i ' I’rovldc the workers Bank statement for showing on credited 1 :llal_ workers salary are being
, ) _ redited to their per
A | tims salary demils. ‘ personal bank account by
‘ contractor on time.
=1 )—“_'—-" . l’___ T -
! 5 | Provide the month wise delay salary days and penalty Sala%y to contractual workers are being
l Lc’hargcs for every month. credited by contractor on time.
" "1 Provi ' : t clausc for montl —
' 6 Provide the details of the agrcement clause for monthly | Clause 5 (iii) of AAI Contractor’s Labour
i salary datc. chulatlons
O — . : — —
{ : _—J\F—\———
' 7. | Provide the delay salary penalty clause. Clause 19 B (iv) (b) of GCC.
e ——
‘} Modec of payment Number of Month, Name of Month, —
E Datc of Payment, Credited number of delay of payment
; | (counting month wise) Action Taken Reasons for not
- 8. | cancellation of contract for violation with respect to X All contractual workers salary are being paid
i payment wages cven after 02 times dclay in contract y contractor on time, TR

| concerned. ) / s ) i’é\\
Lt April - 23 totill de D e
‘_ | p 2 %Il,l_d‘.ilcf _ j‘,)/‘_é\j'/w 5§ m \5 ‘\\\ |
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SN {PR= s,
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1. ‘charding ‘E-Tender  No.  709731.  Tender ID- | The information sought is exempted
2024 AAI 197772 1. As per Information uploaded in E- | from disclosurc of information under the
Tender portal 1 have come to know that, this tender is . section 8(1) (d) of RTI Act. .
awarded to M/s Banarsi Silk Sarec as per tender requirement F
by AAI their relevant experience., Financial data and '
[Location of this firm is not matching, so plcase provide us all
their submitted documents for further validation. l

i

|
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gy, :

8 ¥RaR T

i
fawa — wET & sfer affrem 2005 gRTs (1) B smrfa SFGR FEH HXT 6L
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1. | Name and contact details of in-charge of all | Name:- Slmlem Kant Seth, |
| Alrports & their parent cadre/department. | Parent Cadre Name:- Air Traffic Management

Contact  Number:- 9893289455, 0731-2626105.
cmail:- apdindore@aai. acro

2. Name and contact details of terminal manag_crs : ‘Name:- Shri Amol Thakur
of all airports & their parent cadre/department. | Parent Cadre Name:- Airport Operations

Contact Number:- 9425057716, 0731 2626326

'3 Name and contact details of safcty managers of ‘Name:- Shri Sumit Kumar Tiwari

~ | gll airports & their parent cadre/department. Parent Cadre Name:- Llex.

_ | Contact Number:- 0731-2626223

4 Néhicﬂan_cl"éro_tﬁac'{détéilsﬁf s—ccurily officer-in | Name:- Shri Surendra ¢ %{;fﬁi&a‘v‘
charge of all airports & their  parent | Parent Cadre Name:- Iilex.
cadre/department. Contact Number:- 0731- 2626121
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DEVI AHILYA HOLKAR AIRPORT INDORE

(371 TH.3M. 9001. ATEUHIN. 14001 TG aEAT 18001 L)
(ISO 9001, 1SO 14001 & OHSAS 18001 Certified)
BIF — 0731—2621468 By 0731—2621530
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gfa,
8 IR anfewd 8

favg — e & Affer Afam 2005 o7 6 (1) B srrfa THER T B 6K |
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1. | Is there a fee or a charge for pick up | There is no charge for pick up/drop. However, access fees
and drop off from the Airport. is levied for all commercial vehicles (Contract Carriage as

- . ) defined in Motor Vehicles Act) going to arrival area.
2. | What is the permissible time limit for | There is no Free time concept from entry to exit for vehicles
a vchicle to stay inside the airport | going to pick/drop lanes at Arrival/Departure. However,
premises for pick up and drop off. vehicles can be parked for different applicable time slabs,
. only in parking arca located in the Airport premises.
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P,

1.

10.

11.

12.

13.

14.

Please provide the list of AATL owned Vcehicles managed by
western region airports.

Please provide the name of department who is maintaining

these AAL owned vehicles.

. Airport. Indore.

Please provide the details of Insurance of these AAT owned |

vehicles of past 6 years and the name of Insurance agency.

Plcase provide the names of MSML:

WCSIErn region airports as contractors.

Are these MSML Firms/Contractors paid within the time

limit prescribed by Government of India (45 days).

If no. then pleasce provide the names of those excecutives who

arc responsible for delay of payment.

Is there any vehicle AAL owned whose insurance has been
lapsed in past 6 vears. I yes. then what action has been taken

- against the responsible exccutive.

| Pleasc providc the name of those officials who arc posted at

western region airport for more than 15 years. )
Plcase provide the name of those exceutives who h'wc never

; transferred from his home region (western region) to any

other lL“IOIl since ]Olnll‘l(’

- Please provide the number of fire trucks lcquucd '1521”1%1 how
| many

airports. Please provide the guidelines for it

fire trucks arc available for cach western re

cgion

Pleasc provide the names of agencics pdlll(.lpdllnL in three

scater chair and trolley tenders done by

western region

~airports since July 23 to till date.

Is any of the airport awarded the work of three scaler chair
and trolley 10 Duo Machies Corps. J K Machine tools and
Sohan Impex. On what basis these tenders are > awarded.

firms working under

If awarded. pleasc provide the quality details of three scater |
. chair and trolley.

" Plcase provide the list of tenders which are done ¢ OLIlSldC GeM
_ by western region airports.

S Je R et A Refi 03,709 /2024 D WY e AR GRT FRI AT

SCRIVASTIN @
List ol AAl owned vchicles at Indore
Airport attached as per Annexure A.

|

sy

Technical section AAL DABII

List attached as pCl Annexure B.

List attached as per Annexure C.

_ |
Yes i

NA e

available.

3 ACET thuucd Available 3.

List attached as béx’ Annexure D.

Not awarded 'atulhdc;)rrc_ Airport.

1

|

No such rccérdcd information is \
i

|

I

|

!

|

Not Applicable.

/\ll bids wcrc callcd throuLh (J-(;.'-\-;l—_ ]
portal at Tech. Die.. Indore Airport. |

Jfava. 2
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D,

Please note that the information is related to regularization of contractual
tender

AR T AT

employees under BCAS security and working including M's WCS.

plmxg 0ive 1rue answer.

1.

w

1

i

l
7

o P

o

™

l
|
1
!

©

10,

I 'What is the total number of official contract employces providing |
" honest. satisfactory scrvice without any kind of complaint for more |

| than 10 10 15 ycars at different airports. according to cach airport?

" How many cmplmus are included in the Centralized Office |

manpower CO. DEO. MTS. OA tender at various airports of AAI?

\Vha! is the provision for regularizing the tender employces scrving

lin AAI for more than_ 10 to 15 ycars?
I What other benefits arc given to contract cmployu dpdtl from
minimum wages if their work cexperience is more than 10 ycars?

r

i No such recorded
information is available.

| Information is not pertaining
to this ofTice.
Information is not pertammg
1o this office.
Information is not pertaining
10 this office.

AMC. CMC cmplovccs scrving more than 10 years in AAL will be
| eiven equal benefits as Centralized Outstanding employces, that they
will also be included in the Centralized tender.

Arce CL. ML.. Coffee and other benefits given to the mdnpm\m ol
AMC. CMC like € entralized Outsourcing manpower in AAL?

Arc the contract employces \\mkm" under AMC, CMC uvan CL.
Ml.. Collee and other benelits in AAL at par with external private

limited companics?
Is there a provision 10 regularize the tendered cmployccs by BCAS

| for sccurity in future AAls? ) -
ls it right for security reasons 10 remove atender cmployec from work

in AAl afier serving him honestly for 1010 15 ycars" o

" According to point number 9. what is the provision in BCAS. AAI for |

| Pvt. Please give a satisfactory answer.

|

|

mmmw

uagm%mwgw%’lmmmmmﬁﬁﬁm?ﬁﬁm

Information is not pertaining
to this office.

“Information is not pcrlalmng
| to this office.

No such recorded
information is available.

Information is not pcnamlng
to this office.

No such recorded
information is available.
Information is not pcnainﬁg
to this office and not
available.

a%afamvaﬁﬁwzoosa%awwﬁnémmmmw
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! 1. | Which ones Airport having prayer room facility | At present no praycr room facility 1s

available in all over Indian airports with what symbol in | available at Indore Airport.

__i prayer rooms and sign board for way to prayerroom. | g
. 2. | Pleasc provide details which one’s room airport provide | At present no prayer room facility is \
| facility of prayer with what symbol in displayed in | available at Indore Airport.
praycr room and sign board for way of prayer room. (A
Airport wise details of symbol of prayer rooms), under
L [ RT1act.

- ——
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AIRPORTS AUTHORITY OF INDIA

O
}}]\m DEVI AHILYA BAI IHOLKAR AIRPO(};;;III;[;;)([){;:’Is
& + 0731-2629455 S .
——_ TN LE

Visit us : wiww.aai.aero /Email apdindore@aat.acro

F /ey sar/2fd. /2004 farTen: 18-09-2024

R ST feuguft

i:‘ﬁ‘“m‘-‘i:il:ﬁ_ ¥ SIRHR SR 2005 YRT6(1) ¥ Sfarfa BT & fawaal
SMUS U i od RN /BY-23/24-25/6684(3N) T 06/09/2024 & T 7 ;

. Information Reply

~01 | Which ones Airport having prayer room facility available in | At present no prayer room facility is available at
all over Indian airports with what symbol in prayer rooms and | Indore Airport.:

sign board for way to prayer room.
02 | Please provide details which one’s room airport provide | At present no prayer room facility is available at
facility of prayer with what symbol in displayed in prayer | Indore Airport.

room and sign board for way of prayer room. (A Airport wise
details of symbol of prayer rooms), under RTI act.
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|
Jeeee = |
' What are the amount/rate remuncration given to Grade B Junior |

f Exccutive, ATC in Delhi, like basic pay, DA, HRA, Perks, Children
| cducation allowance and any other allowance.

2. | | Please provide a copy of the latest salary slip in respect of my wife i i

| /\l\ansha (Empl No.10023578). :

Whal is the current address of my wife Akansha as per AAI records

' and pleasc indicate the rate (in percentage) of deduction of HRA from

] her August 2024 salary. ]

; 3.
|

"4 D[d 7\i\énsha submit any “official intimation in her officc ICOalde
|

|

th legal suites/proceeding initiated against her, if'yes, please provide
lhc details and date of intimations given enbyher.

] 5. | Is AAl officially aware - of an incident thattook place on 16 December |
| leb jatc night (17 carly nIotning hours) when Alkansha, _Jn,nrl o N
Exccutive, came back home (while her family members were out of Y H SRl Hi |

; town) in an incbriated state with her 2 male office collcagues around LR < Frfer ¥ Tk [

’ 1.45 and aficr dropping here, the two office colleagues again visited _ [

J her home around 3.45 am. ] T 8, S |
’6. | [fow many clcarances arc lcqmred lntcrnally for an AAT employce B g ¢

for completion o of probation. Pleasc name the clearances. =¥ N %

2" 'Which conduct rules of AAI mentions about the leb]lC dlml\m 7 |

7.
pI‘OthllS incbriated statc of AAI employees in public placc. Please
I pr()v1dcacqp)f of conduct rules for AAL cmployees on arelated topic. |
iy Pn_(;céss of filing a Vl(’llanCC compldmt against AAI employce for l

sccking favorable posting location on false grounds. neglecting
is/her family and trying to extort moncy [rom dependent spousc by i

h
filing falsc complaints. . . -

a7 YD g I B JABER aﬁfﬁuq 2005 @ & A n‘gf STHHERT BT ARTHNT 89
o5 gRI ] ST gl & | FRT AFHR) I 89 & grad) A |

|
|
|
|
i
|
|
I
l

]
|
-
1
|
| I
| |
i |
i |
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1 | What are the amount/ rate of remuneration given to Grade B Junior
Executive, ATC in Delhi, like basic pay, DA, HRA, Perks, Children
education allowance, and any other allowance

2 | Please provide a copy of the latest salary slip in respect of my wife
Akansha (Emp. No. 10023578)

3 | What is the current address of my wife Akansha as per AAI records,
and please indicate the rate (in percentage) of deduction of HRA from
her August 2024 salary.

4 | Did, Akansha submit any official intimation in her office regarding | f5rqss gdyr §
legal suite/ proceedings initiated against her, if yes, please provide the ST T TI'$° %
details and date of intimations given by her. S—

5 |Is AAI officially aware of an incident that took place on 16 q g
December, 2023 late night (17 early morning hours) when Akansha, T g g aTd:
Junior Executive, came back home (while her family members were | gt 7 STHeRRI
out of town) in an inebriated state with her 2 male office collegues =q FEtey T
around 1.45am and after dropping her, the two office colleagues W:‘_ﬁ% |
again visited her home around 3.45am.

6 | How many clearances are required internally for an AAI employee
for completion of probation. Please name the clearance.

7 | Which conduct rules of AAI mentions about the public drinking
prohibits inedbriated state of AAI employees in public place. Please
provide a copy of conduct rules for AAI Employee on a related topic.
8 | Process of filing a vigilance complaint against AAl employee for
seeking favorable posting location of false grounds, neglecting his/

"

her family, and trying to extort money from dependent spouse by .\)\*
filing false complaints. N AL A\
P\
L \

| af. -T1L.E.
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4. 9. 37.-g1 <Al 3IfueR AGAEH 2005

X

~



' ey e SRRl
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AK <l NDORE
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))\\.r\ DEVI AHILYA HOLKAR AIR! agard 18001 wH1fore)
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Sub: Supply of Information Under RTI Act, 2005.
AEIGY,

1. BYTT A YA BT ARER AT, 2005 & TEd TEAT TGl B 2 fBd Y ST T4
26 /09 /2024 &1 deH o/ Kindly refer RTI application dated 26/09/2024 seeking information under RTI

Act, 2005.

2. &1y HeEgTerd W WS e fA® 01,10 /2024 B I HAH AR g EWT 3R faarae & wefd
=ife 73 @1 YT &/ The information requested regarding Indore Airport through the RTI enclosed with
the mail dated 01/10/2024 received from Regional Head Quarter, is hereby forwarded.

3 RIS A fA1H 26/09/2024 & 45 ®. 2, 5, 6, Wd 7 W =Tl T8 FIA1 MU fA1H 29/10/2624
P U3 B. AGE!/ ARENATS / BH—25 / 24—25 /7689—90 (3TR) ERT 315t T2 oY | 30 & HfRe RSIeE
amed @ fig FW% 134, Td 8 § AN T8 TGN /XA o 62 U wifE O, @1 w9 2/ —
gfd g6 & R W 124/ WUY B YIAH B FRY [FAT TAT o7 |/ The information sought in Pcint
2.5,6 and 7 of the RTI Application dated 26/09/2024 was sent to you vide letter no
NS / ARENAE / BE—25/24—25 /768990  (IX)  dated  29/10/2024.  Further l‘equesied.
information/documents in Point 1,3.4 and 8 of the RTI Application. consisted of 62 pages for which a
photocopy fec of Rs. 124/- calculated at the rate of Rs. 2/- per page were requested to be paid.

4. feATB 11 /11 /2024 BT 3D gRT DY 124/—meﬁwwﬁmmﬁa%ﬁq
3, 4, Td & W AT TS A FAAR ¥ €1/ On payment of the amount of Rs. 124/- ot

i ion/d ; ; By you on
11/11/2024, the information/documents sought in Point 1,3,4 Lo ‘
follows: - 34 and 8 of the RTI Application is provided as
Information sought in : Information P .
B Point 1 T _
age A- : —
N Point 3 T
age A-
B Point 4
PR— e Page A-1 — |
Point 8 - t—— |
Page A-1 - 4
' arfava.
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W%Wsﬁﬁiﬁsoﬁ?a}wﬁmqmmm@mﬁ?qmw qﬁf:;muﬁﬂm@mw
mﬁmm%—ﬁsﬁﬁmﬁmﬁmﬁﬁmmmaﬁwwmgm R ion to prefer an
T RIS FrAH o S TN NS, Rt (=) ga‘s‘ — 400099 / You have an option to p h

; , S, ' ithin 30 days to the
appeal under section 19(1) of RTI Act, 2005 against the information provided to you, witin

: e A ity, Western Region,
I* Appellate. Authority i.e, Regional Executive Director & First Appellate Authority

o i le (East), Mumbai —
Airports Authority of India, New Airport Colony, Port Cabin, Hanuman Road, Ville Par (
400099.

¥0q7e / Thanking You,

W™/ Encl.:- 65 T / 65 pages
gferferft:—

1. &g UG e, e oY oF THAT FeRY o
f&T1 01,10 /2024 & Heof o wyermed Oy 8 WWF.&? YD Jo
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