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Sir, ‘ 4
Klndly refer to your online RTI appllcatlon reglstratlon number No. AAOINIR/E/26/00742 dated
14.5.2026 under RTI Act, 2005. The reply is as under: -

S.No. | Information sought - Reply
1 | Kindly inform whether the ATC or Bid document Contractual Manpower are deployed
A tiled Contractual Manpower Outsourcing |'as Data ,Entry Operator Computer
Services such as Data Entry Operator Computer Operator and Multi Tasking Staff only, |
Operator- and Multi Tasking Staff for the year There is no Sr. IT Services Englneer at
2026 27 at CHQ is applicable to contractual | IMU/
manpower deployed as Sr. IT Services Engirieer.
2 If the above ATC is not applicable to Sr. IT | Does not pertain to-IMU.
Services Engineer manpower kindly provide : -~ .
{(a) Copy of applicable ATC Scope of Wark
" SLAortender conditions applicablé to Sr.
IT Servites Engineer Manpower,
(h) The manpower category applicable to Sr, .
IT Services Engineer Highly Skltled 1 i
Skilled Semi Skilled category. ¢ s
3 | Kiadly inforni whether a contractual manpower | Desired mformatton is not specnflc in
b who ‘has completed- more than 3 year of | nafure. 3 . )
-continuous duty or service can be categorized as ' :
Highly, skilled considering :
' ‘t. 5 years service under Semi Skilled
~ category and .
2. 2 years service under Skilled gategory.

Please provide copy of rules order guidelines or

. i policy on the basis of whlch categorization is
¥l ' decided :
4, Kindly provide details of additional benefits | Does not pertain to IMU. 4

allowances  facilities or reimbursements |
applicable to contractual Sr. IT Serwces Engineer
S manpower including: '

: Additional allowance in lieu of ESIC
Mediclaim er medical insurance
Bonus . r . -
3 Leave benefits , g P Iz
EPF ESIC related benefits p - . ! : )
Any other approved allowance rermbursementor . ) s o : 1k
. facility. i
5 - | Kindly provide copies of relevant ofﬁce order | Desired information is not specific in
approvals circulars, ATC clauses or guidelines nature S Al
ollb P related to the above : 2
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AIRPORTS AUTHORITY OF INDIA

In case'you are ot satisfied with the information 7 reply, then you are at liberty to fi le'an appeal before
the First Appellate Authority, i.e Executive Director (Admn.), Airports Authority of India, Rajiv Gandhi
Bhawan A-Block, Safdarjung Airport, New Delhi-110003 within 30 days of the receipt of this letter.

Copy to:-

GM (IT) — For required-action

JLGM, RTI Cell, CHQ..
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