YRdAG faAuaas wiies o

AIRPORTS AUTHORITY OF INDIA

SPEED POST/{tar fa 2t
NO.AAC/RTI2026/ & 4 July 14, 2026.

ﬁﬂ'ﬂ/Subject: RTI stfufias, 2005 & aga st 79eed = w@n/Supply of Information under RTI Act, 2003.
e/ Sir,

Tg T RTI UATohe ™ Tt DIRKA/R/T/26/00039 (AHEIE 19/06/2026) % I U 8, ST AAL CHQ, 7% faesft &
TR 9 AAOIN/R/X/26/00089/1 & TTY 30 HATRRH =l ZIAHT i 8 oft|

This has reference to the RTI Application No. DIRKA/R/T/26/00039 dated 19/06/2026 received by this
office on being transferred from AAI CHQ, New Delhi with Reference Number : AAOIN/R/X/26/00089/1
on the above subject.

T 1T WAt &l STaTe 36 THH 2 -
The reply to the query is as under :-

|. @ma @ 4a (F&B) e Famft g 52 s Siqareia zars 375e], Fasan G 3 Jvil F1 gard 37381 2, F# @ uF 9
(F&B) gform &7 waivm, HaTel T 100 37 STstd U ARt FUTAC 1 e R S 3) 48w dwwr &1 aa et ffas
gfsran & e @ forar strn 2, @ wafia acfierar (amgdwart) o ada faraea st (A AT ot adaurdt & d@ aafia
angdE ey g b fem s 2
7@ Ty H g o 2 fo
Q) @ gare F ge frafor sy f RBiéy “qe Frfor fifq” & srgaw o s
b) &= ferw 0 Yawet &1 ew wiEaw g=U g7 (MRP) & san £ 2
¢) 3o i, Jaroit G =F NE JRTLT 85 IS, FIaH H “IIA FH A9 F F9 A Aol F&B etz 3uemsy
¥, S&f 9w, =, H, Tear (wwan) o fer @ ae s afa g 210, 10, 220, 320 w220 Fuifa
1. Regarding F&B: NSCBI Airport Kolkata is a “Mega™ category Airport, where the License to manage,
operate and maintain Food & Beverages (F&B) facility is entrusted with a Master Concessionaire. Such
a Master Concessionaire is selected by virtue of an Open Tender, and the selected bidder (Licensee) is
governed by a License Agreement, executed between the Licensee and Airports Authority of India (AAI).
In this regard, please note that: -
a. The pricing of food items is done as per the “pricing policy” given in the Agreement.
b. The price of packaged drinking water is as per the Maximum Retail Price (MRP).
c. In addition, at NSCBI Airport, Kolkata, there is a low-cost F&B outlet named “UDAN CAFE”,
where water, tea, coffee, snacks (samosa) and sweet is priced (per unit) at 210, 210, 220, %20 and
220, respectively.
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2. o= arh afvaneit et Farolt @Y <X T ST #ATS A3, FiAwa § @ o 37 F sifafrw, what A gl agm /g
9=y 31 arfutears giTund Feafafea #: -

a) T v F gard

b) st 7@

c) fom w7

d) =0 @ mfaw FhEE

¢) g TFH

f) “dite gz Mz (M) T

g) | gieht dar
h) 52t st giw (DFS) zeafzi

2. Regarding other Passenger Facilities: At NSCBI Airport, Kolkata, apart from F&B, the other existing
commercial facilities aimed at enhancing passenger facilitation at the Airport are: -

Baggage Wrapping Services

Chemist Shop (Pharmacy)

SIM Card

Spa & Massage Chairs

Retail Shops

Meet & Greet (porter) service

Baggage Trolley service

Duty Free Shop (DFS) etc.

T o i ST, 2005 Y aTT 19 % AR, At AT o @ g T €, @ A9 3@ e b J
F 30 & & oftat wuw ardicha wifter & ar 3diel i gehd €, fore foanr 39 var 8:-

As per Section 19 of the Right to Information Act 2003, if you are not satisfied with the reply you can file
an appeal with the First Appellate Authority within 30 days of the issue of this order, whose particulars
are as under :-

SHOR) SRTI@EEE 6 . OF 1R

oft fasem f=/Shri Vikram Singh
[EEICERE] ﬁ%-‘{lEF/Airport Director,
AR femmaa Fifereon/ Alirports Authority of [ndia,
HATEEA 3ﬁf‘\FH, NSCBI ‘Iq'(q}l'é/Opcrational Oftice, NSCBI Airport,
Fiaaal/Kolkata-700052.

Y4dr1g/Thanking you,

AeUY ours faithfully,
“
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TETIEh (HETE-ASM)/hEHa A FeT Afrehrt

(Manoj Kumar Behera)

General Manager (Ops.-ASM)/CPIO.A e
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