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AIRPORTS AUTHORITY OF INDIA
Dated:15.07.2024

Mr. Polisetty Trinath,
Flat No. 402, Sun

Subject : Information under Right to Information Act, 2005.

Sir,

Reference may kindly be made to your RTI request dated 24.06.2024, which has been forwarded by RTI Cell
through an ION dated 02.07.2024 for providing information under RTI Act, 2005.

The
The information sought by you and reply thereof is as under:
| Polisetty Trinath (Indian Resident) and my family members of Renuka Madhuri P —Spouse, Aaria Padma P-

daughter and Eshan Naga Sai P -Son, where-in my son and daughter are being minors suppose to travel by
Air Indian Airlines A1459 with scheduled departure of 5:55 am from Delhi to Vijaywada on 3" Jue 2024.

SI. # [Information Sought Reply
1 The relevant put-age of video film at the main entrance of the airport The custodian of CCTV
from 4-15 a.m. to 4-35 a.m. on the early morning of 3 June 2024. footage at IGI Airport, New
2 [The relevant put-age of video fiim at the on-line check-in machines ‘iDeIhr,. is Central Jncét:stnal
(walk-in-kiosk) in the Airport from 4-20 a.m. to 4-50 a.m. on the early  [oecurity  Force  (CISF),
morning of 3" June 2024. which is a separate Public
3 [The relevant put-age of video film of contacting Air India Airlines person Ty
and standing in the queue for check-in and dropping baggage and also .
rength of passengers line till check-in-counter right from 4-30 a.m. to 5- ;i:rl;%e' tt':aenst;rl!r;gq‘:eStﬂ::
10 a.m near Air Indian Airlines check-in counter. ceyrne d Public Au?hority
4 The relevant put-age of video film of contacting Air India Airlines check- qu;Ic; er section 6(3) of RTI
in counters Supervisor on duty Ms.Kajal between 5-00 a.m. to 5-10 a.m. Act, 2005, with a request to
Egtdea;zostgfezu;;%z of discussing of another supervisor on the same brovi d B ife infor_m _ati on G
5 Finally, the relevant put-age of video film discussing with Mr.Rajan {: at.lh:ilrg%é)éunder match
Mahna, Manager on Duty, GMR in the Airport may also be provided. J ;
Yours sincerely,
7.5 -2
(Suresh un4£ S:?;rma)
General Manager
Joint Venture Cell / CPIO
Copy to:

Deputy Inspector General (DIG)/CPIO, Indira Gandhi International Airport (IGI Airport), Terminal-3, CISF
Unit ASG, New Delhi -37 with a request to provide the requisite information directly to the RTI applicant
under intimation to this office. A copy of the RTl is enclosed herewith for ready reference.

reta il 3T, HEToRT g, T8 faeett - 110 003 SIUTY : 24632950
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A }\ RIGHT TO INFORMATION CELL

y oA Rajiv Gandhi Bhawan,

. o o - Safdarjung Airport, New Delhi-110003
AIRPORTS AUTHORITY OF INDIR

No. AAI/RTI/CHQ/MISC/2024/ 2.01 Dated: 02.07.2024

Please find enclosed herewith an RTI Application dated 24.06.2024 of Mr Polisetty
Trinath, Flat No. 402, Sun & Moon Heights Appts. Vinayakudi Gudi Road, Ramachandra Nagar,
Vijaywada-520008, Krishna {Dist), A.P. along with Postal Order of Rs. 10/- vide no. 62F 008106 as
RTI Eee, received in this office on 01.07.2024 for seeking information under RTl Act, 2005.

2. On perusal, it is felt that the information sought pertains to your Directorate. In case the
information on some point does not fall within your jurisdiction, the disposal of application be
done in terms of para (m) of Member (P&AY's Circular No. A-60011/23/2005(P&C)/1446 (RTI)
dated 23.04.2010. Accordingly, you are requested to provide the information directly to the
applicant under intimation to this office, on priority as per the RTI Act, 2005. if any information
does not pertain to your Directorate you may kindly forward the RTI Application to the concerned
directorate(s).

Top priority may be accorded to this matter.

Encls:- As Above (04 pages). GV-.
Zad|
Q.—g’?\?/o

D
( Parveen Kr Asiwal )

Joint General Manager (ES/RTI)
RTI Cell, CHQ,

.,S-h/ri Suresh Kumar Sharma, General Manager {JVC) & CPIO

Copy to:

Mr Polisetty Trinath, Flat No. 402, Sun & Moon Heights Appts. Vinayakudi Gudi Road,
Ramachandra Nagar, Vijaywada-520008, Krishna (Dist), A.P.. Your RTI application has been
forwarded to the concerned CPIO for necessary action. If you are not satisfied with the
reply/information furnished by CPI10/Custodian of the information, you may prefer an appeal to
the First Appeltate Authority. The details of CPIO & First Appeliate Authority are available in the
website of AAL i.e. www.aai.aero. 1tis requested that further correspondence in this regard may
kindly be made directly with the above mentioned CP1O, AAl, Rajiv Gandhi Bhawan, Safdarjung

Airport, New Delhi—110003. Since, the requisite fees of RTlis Rs. 10/- hence 1PO of Rs. 50/-vide
number 98G 859211 is returned to you in original.
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Cell No: 8008555704, il
FRINATH POLISETTY
Flat No. 402, Sun & Moan Licights Appts,,
Vinayakudi gudi Road,
Ramachandra Nagar,
VIJAYAWA-520008.
Krishna (Dist.), AP,
Date : 247 June, 2024,
To
The Public Information Qfficer,
Right to Information Act..
Rajeev Gandhi International Air Fort,
Airports Authority of India (Delhi RTI),
Delhi Rajeev Gandhi Bhawan, Safdarjung Airpon.
New Delhi-110003.

Sir,
Sub:- Supply of Information on RT1 Act. Request - Revarding.

Infact, I. Polisetty Trinath (Indin Resident) and my family members of Renuba Madhuri P -
pouse. Awarin Padma P~ daughter and Lshan Naga Sai P - Son. where-in mv son and daughter are
being minors suppose to travel by Air Indian Airlines Al459 wilh scheduled departure of 5:55 am from
Dethi to Vijavawada on 3" June, 2024,

Actially. we were put into huge stress by incompetent and unprofessional Air India
employvees, whereas all of us four passengers were unable to perform our proposed travel from Delhi to
Vijayawada as per our schedule,

In this regard. ! request that the foltowing information along with recorded photo film pu-
ages may kindly be provided so as 1o strainthing my grievance and submit to the concern authorities.

1) The relevant put-age of video ilm at the main entrance of the ajr port from 4-15 am. to  4- 35
am. on the early moming of 3 June, 2024,

2} The relevant pul-age of video film at the On-line check-in machines (walk-in kiosk) in the Air Port
from 4-20 a.m. to 3-8 a.m. on the early morning of 3 June, 2024.

3} The refevant put-age of video film of contacting Air India Airlines person and standing in the
queue Tor cheek-in and dropping baggage and also length of passengers line till chech-in counte
right from--30 a.m. to 5-10 a.m. near Air Indian Airlines check-in counter.

4)  The relevant put-age of video film of cuntacting Air India Airlines check-in counters Supervisor

an Duty Ms. Kajal between 5-00 a.m.to 5-10 a.m. and also the put-age of discussing of another

supervisor on the same date as stated above.

Finally. the relevant put-age of video film discussing with Mr. Rajan Mahna.

Manger on Uuiy, GMK 1 ihe Air Pord miy also be proviged,

The requested video put-ages of all may kindly be supphied with voice

contact, for which the necessary fee of Rs. 10/- & Rs 50,- are also enclosed through Postal order

bearing No. 621 008106 & No. 98G 859211, dated: 2d-06-2074 of Indian Post Oftice of

Vijayawada. For supply of the said required information, the refevant fee is not sufticient, [ am

ready to bear the ¢xpenses and sent 10 you on the intimation.

4h
—

Thanrking vou.

Yours faithfully,

Iincl: - as above.

dBP oy T/ 2 e
" Phetss "'”/%/Ns%‘ﬁ/ ;/DGZ'SC‘” Z







AN

AIRPORTS AUTHORITY OF INDIA
JOINT VENTURE CELL

No. AAI/MC/IVC-12/RTI/2020-21/ Dated : 05.07, 2024

Please find enclosed herewith following Indian Postal Order(s) (in original), which
was/were submitted by applicant(s) in this Oifice, towards fee for seeking information
under RTI Act, 2005.

Si# | Name of the | Address Indian Postal | Total Amount
. applicant Order # & date (InRs.)
. | SIMr./Ms.
1. Mr. Trinath Flat No 402, Sun & 62F 008106 Rs.10/-
Polisetty Moon Heights Appts, (Rupees Ten
Vinayakudi Gudi Road, only).
Ramchandra Nagar,
| Vijayawada-520008,
| Krishna (Dist.). AP

Kindly acknowledge and issue requisite receipts for records.

Lo

{PARVESH}
Manager (Finance)
JVC-CHQ

Enclosures : As stated above (1 IPO)

*

NP
Senior Manager (Finance@“

Cash Section
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