AIRPORTS AUTHORITY OF INDIA
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NO.AACRTI2025/ &5 £, June 6,2025.

Shri Subhendu Shekhar Sanyal,

Flat A-3/4, Amrita Vihar Housing,
Kamalgazi, Narendrapur P.O.,

Dist — South 24 Parganas,

Kolkata, Pin : 700103.

E-mail — subhendu 07@yahoo.co.in;

Subject: Supply of Information under RTI Act, 2005.

Sir,

This has reference to the RTI Application No.DIRKA/R/E/25/00026 dated 30.05.2025 on the above
subject.

The reply to the queries are as under :-

SI. Query Reply
No.
l. | Please provide information regarding language policy | Pertaining to AAI, CHQ, New
being used for various digital flight information system | Delhi.

display boards installed at AAI NSCBI Airport in Kolkata.
Kindly provide all documents such as
circulars/notices/letters/office memorandums/emails or
any other documents pertaining to this RTI query. )
2. Please provide information about reasons on record for not | Currently, the Digital Information
including Bengali language in the digital flight | Display System boards at NSCBI
information system display boards installed at AAI | Airport, Kolkata provide
NSCBI Airport in Kolkata. information in three languages —
regional language, Hindi and
English at various places in terminal
building. (proof enclosed).

Please provide information about reasons for violation and | Not applicable.

non-compliance with three language policy in digital
flight information system display boards installed at AAI
NSCBI Airport in Kolkata as per Office Memorandu dated
7" April 2011 and 21* June 2022 issued by Department of
Official Language, Ministry of Home Affairs,
Government of India, applicable for states located in
Region-C: Non-Hindi states. (Copy Enclosed)

4. | Please provide information whether AAI NSCBI Airport | Not applicable.
in Kolkata or the concerned department or division under
AAI NSCBI Airport in Kolkata has taken cognizance or
not that Bengali language has not been included in the
various digital flight information display boards in AAI
NSCBI Airport in Kolkata. If so, please provide
information regarding what action has been taken. Kindly
provide all documents such as
circulars/notices/letters/office  memorandums/emails or
any other documents pertaining to this RTI query.
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5. | Any other related information pertaining to this RTI | Not applicable.
application.
6. | Copy of file notings and action taken report on this
application.

As per Section 19 of the Right to Information Act 2005, if you are not satisfied with the reply you can file
an appeal with the First Appellate Authority within 30 days of the issue of this order, whose particulars
are as under :-

Dr. P.R. Beuria,
Airport Director,
Airports Authority of India,
Operational Office, NSCBI Airport,
Kolkata-700052.

Thanking you,

Yours faithfully,

A}Z"’zﬁéﬂs X
(Manoj Kumar Behera)

General Manager (Ops.-ASM)/CPIO
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