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| Subject:- Information iro Pune Airport is as follows;

2)
\ exact fees and conditions (if any) charged to
vehicles entering the airport for:

a) | Dropping off passengers at departure/arrival areas

For each AAl-managed airport, please list the |

Free for private as well as yellow plate vehicles

b)
Picking up passengers from arrival/terminal areas

allowed from Multi Level

(Aeromall).

Free for private vehicles; Pickup for commercial vehicles
Car Parking (MLCP)

i

Specify the fees, grace period, and whether any
discounts apply depending on the airport.

Not AQQIicable

g) | Please provide details of the total number of
complaints received by all the airports managed
by AAI in 2025 regarding vehicle entry/parking
fees. Please include the action taken on those !
complaints, summary of the complaint and |
resolution in the reply.

Complaints regarding entry/exit charges at M LCP-01
Complaints regarding fine for Unauthorized Parking -03

“etion Taken; Complaint resolved.
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gffdr-The PIO, WR, O/o the RED, AAL
Airport Colony, Vile Parle (East), Mumbai
festias 25/02/2026.

New Integrated Operational Offices Building, New
.99 w.r.t. RTI request Reg. AAIMU/R/X/26/00006




R] I Rl' QU lLST DE l"AILS

Reglstlatlon No ] AAlMU/R/X/?.G/OOOOé Date ofRecelpt 25/02/2026

- Airports Authority of lm i on 4\'()“’2(} & With Reference Number :

R — .
Transferred From AAOIN/R/E/26/0017

Electronically Transferred English

Type of Receipt : ~ from Other Public Language of Request :
. Authority
; Name : — ‘ Gender : | Male

Address: i

State : fErdlng } Country : | Details not provided
Phone No. : +9 | SN Mobile No. : +(JI-—
Email: QR

Status(Rural/Ur bau) Rutal | Education Status : |
Letter No. : Detalis not p:owded Letter Date : | Details not provided
Is Requester Below No Indian

Poverty Line 7 : Citizenship Status

Amount Paid: 10) Mode of Payment Payment Gateway

Does it concern the life No(Normal)
or Liberty of a Person 7 | Request Pertains to : !

| |

Information Sought To repiy dpphmm i.r.0 para. 2 and 8 of RTI qppllcallon

ir,
al RTIT . ; -
Duiging e Detalled RTla )phLdthH is c\ttached her emth for your further reference. hanks
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The CPIO,
Airport Authority of India.
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Subiject: Application for sought information under the RTI Act 2005 for the following
questions.

1. Please provide the latest official policy documents, circulars, notifications, and tariff orders issued by
AAI governing vehicle entry charges (access fees / parking fees) for vehicles entering all AAl-managed
airport compound for the purpose of dropping off or picking up passengers.

(Please include dates of issue, effective dates, and full text of fees imposed).

2 For each AAl-managed airport, please list the exact fees and conditions (if any) charged to vehicles
entering the airport for:

a) Dropping off passengers at departure/arrival areas
b) Picking up passengers from arrival/terminal areas
Specify the fees, grace period, and whether any discounts apply depending on the airport.

3. Provide copies of all agreements, contracts, or authorizations given by AAI to third-party contractors to
collect vehicle entry fees or parking fees at all AAI airports.
(Please include contract copies, fee sharing arrangements, and scope of enforcement).

4. What are the prescribed free time limits allowed (if any) for vehicles entering AALI airports for pick-up or
drop-off before a fee is charged?

a) For private vchicles
b) For commercial vehicles (e.g., cabs, taxis, app-based vehicles)
¢) For vehicles carrying disabled persons, senior citizens, pregnant women, and other vulnerable groups.

4. Provide all records of exemptions or extensions given (e.g, increased free time limits) for vehicles with
passengers needing special assistance, and the justification for such exemptions.

6. Please specify the rules and penalties, including fines, levied on vehicles that overstay beyond the free
time limit in pick-up/drop-off zones at all AAI airports. (Provide copies of circulars/orders that authorize
these penalties).



7. Provide the details of total complaints or grievances received by AAI headquarters in the year 2025
related to vehicle entry/parking fees at AAI airports, and the action taken in response to those
complaints. (Please include dates, airport names, summary of complaint, and resolution).

8. Please provide details of the total number of complaints received by all the airports managed by AAl in
2025 regarding vehicle ®ntry/parking fees. Please include the action taken on those complaints, summary
of the complaint and resolution in the reply.

(If this information is not available at the AAI headquarters, please forward this application in part to the
concerned authorities under Section 6(3) of the RTT Act, 2005)

9. Provide copies of internal compliance audits, inspection reports, or reviews conducted by AAI to ensure
that vehicle entry/parking charges are collected strictly according to official policy (and not arbitrarily
charged).

10. Basic criteria for imposing entry fees at AAI airports for Dropping off and picking up passengers

Yours Faithfully,
NintesaRnEE



