ABA e fme i
f AIRPORTS AUTHORITY OF INDIA

wef gearvr R/ fasfRemar / Q0 39 -1 =i 07.10.2024
To By Speed Post
SA. KANMANI,

Heey / Sir,

fawg: yR .2 3mE. 3w 2005 F a8 Y1 - daH |
Sub: Information under RTI ACT 2005 — Reg.

T oud ffTemeT SRASE @S WY fuT ST § / Reference is made to your RTI
application dated 12.09.2024 addressed to Public Information Officer, Airports Authority of
India, Rajiv Gandhi Bahvan, Safdarjung Airport, New Delhi - 110003 received by this Office
under Sec. 6(3) by email on 03.10.2024.

=9 9&Y H, 39 Frafay § d&fid SHeR! A T8 8 / In this connection, information

pertaining to this Office is furnished below:

S.No T TS SAPRT / YaH B 18 THBRI /

Information sought Information provided
Details and Contract | Car Parking Management Contract at Trichy Airport
copies of Car Parking
Management  Contracts | Name of the Contractor - M/s. A S Multi Services, Navi Mumbai
and Traffic Lane | Period of Contract - 5 years
Management Contracts in | Contract Value - Rs.3,43,91,988/- (per annum for the 1% year)
the Airports of Kolkata, | Contract Order - Enclosed as Annexure-A.
Trichy, Chennai, Jaipur,
Jodhpur, Cochin along | Traffic Lane Management Contract
with details of contractors

Name of the Contractor - M/s.Oriental Integrated Facility
Management Pvt Ltd, Mumbai

Period of Contract - 2 years

Contract Value - Rs.1,24,13,376.14

Contract Order - Enclosed as Annexure-B.

"G / Yours Sincerely,

Y. MUTaP O / G. GOPALAKl:S?H/NL:d]%
famTT Ao Ud de gaa ifterdt
Offtg. Airport Director & Public Information Officer
ENCL: AS ABOVE

e gR1/ By E-mail.....
Copy to: PIO, AAl, RGB, New Delhi-110003 [Kind Attn: AM (Comml)] w.r.t. email dt.03.10.2024

Internal : SM(IT) - to upload in AAI Web portal* for compliance under Section 4 of RTI Act.
“ ttgs:ﬂwww.aai.aero;‘eln!rti!aggeals-and-resgonsesfSouthern°/o20Region

Rraraae R a1 e, fReRRcafe e FaaEs, fAefRafed - 620 007
O/o The Airport Director, Tiruchirappalli International Airport, Tiruchirappalli-620 007.
BI/Phone:0431-2341810/234055 |, BaFa/Fax:0431-2341812 §-Acl/e-mail: apdtrichy@aai.aero



AL T RO iR
- AIRPORTS AUTHORITY OF INDIA

B EED POST / E-MAIL

AAI/TR/ICOMML/LOIA/NPMS/NITB 19.01.2024
To,

M/s. A S MULTI SERVICES

PROP - Shri. Anil Kumar Shukla,
C-212, Steel Chambers Tower,
Steel Market, Lalamboli,

Navi Mumbai —410218

e-mail : anilasshukla@gmail.com
(m) - 9320334278

Sub:- LETTER OF INTENT TO AWARD (LOIA) - Concession to Supply, Install,

Ref: Your Tender for NIT DATED 18.12.2023 VIDE E-TENDER ID : 2023 AAl 178301 1

Dear Sir,

The undersigned is pleased to award the license for the Concession to Supply, Install,
Test, Commission (SITC) and operate Automated Vehicle Parking Management
System; Collection of Parking Fees ad Excess Time Fees Rights at NITB of Trichy Intl
Airport, Trichy to M/s. A S Multi Services, Navi Mumbai, with the quoted Monthly License
Fee of Rs. 28,65,999/- (Rupees Twenty Eight Lakhs Sixty Five Thousand Nine Hundred and
Ninety Nine only) per month, plus applicable GST and other charges as applicable, from time
to time compounded with applicable annual escalation as per the NIT conditions, for a period
of N5 years, subject to the NIT conditions and the following terms & conditions.

1. GENERAL

The successful bidder M/s. A S Multi services, Navi Mumbai (Prop- Shri. Anil Kumar Shukla)
shall within 15 days (Business Incubation Period) from the date of issuance of LOIA will be
under obligation to complete all the following contractual formalities, as per the NIT
conditions.

(a) Acceptance of the offer within Seven (07) days from the date of issuance of
the award lefter.

(b) Payment of Advance License fee for one month within Fifteen (15) days from
the date of issuance of the award letter.
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(c) Payment of Performance Security Deposit within Fifteen (16) days from the
date of issuance of the award letter.

(d) Execution of concession agreement within Fifteen (15) days from the date
of issuance of the award letter.

(e) Execution of Integrity Pact within Fifteen (15) days from the date of issuance
of the award letter.

2. Concession Area - Vehicle Parking Area shall be as per the Schedule of
Premises in Annexure-8 of the e-tender NIT i.e., 13,726 sqm including circulation area in the
City Side of the NITB of Trichy Intl Airport.

3. Concession Term - The term of concession of this award shall be for 5
years wit effect from the concession fee commencement date as per the NIT conditions.

4, Handing over of Sites

(a) Site will be handed over to the selected bidder upon fulfilment of conditions of award
within stipulated time of business incubation period.

(b) If the licensee fails to complete the conditions of award which are pre-requisite for
access to the site, then the gestation period will be deemed to have commenced on 16th day
of issuance of LOIA i.e. immediately after expiry of business incubation period. However,
actual handing over of sites shall only be done after completion of all conditions of award as
per NIT.

5 Gestation Period

(a) Gestation period of 90 days, reckoned from the date of expiry of business
incubation period or 16th date of LOIA whichever is earlier.

(b) Vehicle parking shall be operationalized within 105 days (15 days of business
incubation period and 90 days of gestation period) of days of issuance of LOIA.

(c) The successful bidder will be allowed to do installation work immediately after
issuance of LOIA subject to fulfilment of obligations as per award.

(d) Commencement of operations of subject license will not be permitted until
both the pre-requisites i.e. completion of conditions of award and SITC of automation
are not fulfilled by the licensee.

6. Concession Fee Commencement Date

(a) The Concession fee commencement date will start from the Date of Start of
Operations OR expiry of gestation period whichever is earlier (i.e. 106™ day from the
date of LOIA)



(b) If the agency fails to install the Automation Parking System as per AAl's
specifications within 105 days from LOIA another 15 days’ extension will be granted
with daily penalty of 0.25% of the quoted Monthly License Fees. Even after
Completion of 120 days from issuance of LOIA, if the agency failed to install the
equipment and not commence the operation, LOIA shall be revoked, EMD shall be
forfeited and the agency will be debarred from AAI tenders for a period not exceeding
three (3) years.

7. Security Deposit

(a) The concessionaire shall, for the performance of its obligations, hereunder
provide to the Authority an interest free Security Deposit for the entire term,
equivalent to 06 months concession fee of the first year to be submitted in the form of
RTGS/ NEFT / Bank Guarantee. The Security Deposit submitted in the form of Bank
guarantee shall be issued by a scheduled Bank having a validity of 180 days from the
date of expiry of the contract. However, BG from co-operative Bank (even
scheduled) or in the form of FDR is not acceptable.

(b) The Concessionaire shall also deposit an interest free security deposit
towards electricity charges, amounting to 5% of concession fee of the first year
subject to minimum deposit of Rs. 10,000/- and a maximum deposit of Rs.10 lakhs.
The said security deposit will cover SD towards all types of utilities such as Electricity,
Water, Data Port, Telephone etc. in the form of Bank Guarantee/NEFT/RTGS.

(c) The Performance Security Deposit and Electricity Security Deposit are
collectively referred to as “Security Deposit”.

8. It may be noted that the Earnest Money Deposit of the successful bidder may be
forfeited and the bidder shall be liable to be debarred for further participation in AAl's
tender(s) / e tender(s) for a period of One (01) year, on account on non-completlon of the
following:

(a) Acceptance of the offer within seven (07) days from the date of issuance of
the award letter addressed to the party.

(b) Payment of advance license fee for one month within 16 days from the date of
issuance of the award letter.

(e) Payment of Performance Security Deposit within 15 days from the date of
issuance of award letter.

(
d) Payment of Electricity Security Deposit within 15 days from the date of

issuance of award letter.

(e) Execution of the Concession Agreement and Integrity Pact within 15 days
from the date of issuance of award letter.

Contd......04/-

i
Ay



(H Commencement of the facility within gestation period.

9. In addition, all the terms & conditions enumerated in the NIT vide E-Tender ID -
2023_AAI_178301_1, Scope of work as per the NIT conditions and the concession
agreement shall form part and parcel of this Letter of Intent to Award.

10.  Your acceptance to the above terms & conditions must be forwarded to this office
within Seven (7) days from the date of issuance of the LOIA and complete all the contractual
formalities including SITC automation as per tender conditions, enumerated in this LOIA and
commence the concession within the gestation period.

Thanking you,

Yours faithfully,

l
(P suB NI) LL’
AIRPORT DIRECTOR
AIRPORTS AUTHORITY OF INDIA
TRICHY INTL AIRPORT
TRICHY - 620 007

Copy to :-

ED (Comml), AAl, CHQ, New Delhi - 110 003
GM (Comml), AAl, RHQ-SR, Chennai - 600 027

Internal Copy to :-

GM (PROJECT) // JGM (CNS) // JGM (F&A) //DGM (ATM) // DGM (OPS) //
DGM (ENGG-CIVIL) #/ DGM (ENGG-ELECT) #/ AGM (HR) #/ MANAGER (FS) //
CSO / SAU, TRICHY / FILE

Tiruchirappalli International Airport, Trichy — 620 007.
Phone: 0431-2341810, 2340551 Ext 304 Fax 0431-234181 2, email: apdtrichy@aai.aero

L



Figed | Contract

)P; ,; GeM 7o gy @ie | Contract No: GEMC-511687763686204
.’h o barerpiace Azaci "?1 gt Ff] Contract Generated Date : 22-jul-2024
Arnr otsav
e~ i it/ simgfidt weam | Bid/RA/PBP No.: GEM/2024/8/4833895
& @ | Organisation Details wfter fFaer | Buyer Details
FT [ Type Central PSU % | Designation DGM 2PS
TR | Ministry © Ministry of Civil Aviation #uk #97 | Contact No | .
& | Department : Alrports Authority of India (AAT) £ i |Email 1D buycon817.aal tn@gembuyer.in
s & 5 | Organisation Name © Alrports Authority of India ftwramiTT | GSTIN -
e 8| Office Zone: Trichy International Alrpart | s AAL TRICHY INTERNATIONAL AIRPORT,

TIRUCHIRAPPALLI, TAMIL NADU-620007, India

Tt wfiepfa i | Financial Approval Detail i Wit faaewr | Paying Authority Details

i) WERf]IFD Concurrence : Ne Role. PAD

TATEE w1 T | a1 Al

Design.%::':“::-ldmlnlsualml! Approval: Alport Otreanr :‘::enl Mnd.le: o

farefi srpeites = wE | M (FIN) % | Designation AGM Finance

Designation of rinancial Approval Eibe sl | Email 1D paydd aai tppBgembuyer.in
aftgwamduT | GSTIN | .

AAL TRICHY INTERNATIONAL AIRPORT

Al | Address: "
TIRUCHIRAPALLI, TAMIL NADU-620007, india
Wt f@rwr| Consignee Details
w4, |5.No G A & wat | Consignee Name & Address e [Faam | Service Description
#ud | Contact ; -
#iw améft | Email 10 | buycon8i7.aal in@gembuyer.in
1 b | GSTIN - Security Manpower Service [Version 2.0] - Airpart; Traffic Marshail

AT | Address - AAL TRICHY INTERNATIONAL AIRPORT.
TIRUCHIRAPPALLL TAMIL NADU-520007, India

W e f@aRor| Service Provider Details

ahn faltan andd | GeM Seller 1D ASBE180000104624

ot &1 A | Company Name © ORIENTAL INTEGRATED FACILITY MANAGEMENT PRIVATE LIMITED

#udh WY | Contact No, @ 07208636965

= bl | Emall 1D support@orientalintegrated.com

o] Add . 214, 2nd Floar, Samruddhi Commercial Premises, Chincholi Bunder Road, Mirdspace, Malad West,

gk Mumbai, MAHARASHTRA-400064, -

THHETHE A | MSME verified © Yes

QHGETH wellmTm #@E@n | MSME Registration number | UDYAM-MH-18-0008176

g et sl | MSE Social Category © General

e @ sl | MSE Gender - Male

ety | GSTIN: 27AAKCSS23ZK12T (R)

*f5pads A & uat § GST/TAX 3-ateq Gay fdhar smgam| GST / Tax invoice to be raised in the name of - Buyer

#an @ | Service Details

e wriw 23 (@) | Service Start Date (latest by) 01-Aug-2024 Qa gt fld] Service End Date : 31-jui-2026

avft 7| Category Name : Security Manpower Service (Version 2.0)

falfem =@ | Billing Cycle: monthly

fatwm | Description Number of resources to be hired Percentage of Service charge inclusive of GST
Type of Establist:nent / Area Airpert
Category of Profile Traffic Marshall
Category of Skills Semi skilled
Gender Male
Duty Hours In a day (]
Qualification High School
Ex Servicemen Dptional
Age Limit Up to 50 years
Years of Experience 0-3years
Additional Requirements far the Security Persannel Driver's License
District NA
Zipcode NA 18 3.85
Mumber of working days in a month 6
Tenure/ of Employ fin 24
Basic Pay (Minimum dally wage) 832
Provident Fund (INR per day) 69.24
EDLI (INR per day) 288
ESI {INR per day) 0
EPF Admin charge (INR per day) 288
Bonus (INR per day) o
‘Optional Allowance 1 {in Rupees) 1]
Optional Allowance 2 (in Rupees) 0
Optional Allowance 3 {in Rupees) 0

et W) | Total Amount (Formula) :

{ ((i{Basic Pay (Minimum daily wage)+ES] (INR per day)+Provident Fund [INR per day }+EDLI (INR per day}+EPF Admin charge (INR per day)+Bonus [INR per day}+Optional Allowance 1 {in Rupees)+Optional Allowance 2 {in
Rupeesi+Optional Allowance 3 ( in Rupees) )*Number of working days in a manthj*1.18 j+ (Percantage of Service ¢ harge inclusive of GST*({Basic Pay (Minimum dally wageHES! (INR per dayl+Frovident Sund (INR per
day+EDLI (INR per day)+EPF Admin charge (INR per day)+Bonus (INR per day}+Optional Allowance 1 (in Rupees)+Optional Allowance 2 (in Rupees)+Optional All e 3({inR Mumber of working days In a
monthi/100) )*Number of resources to be hired*Tenure/ Duration of Employment {in months!




Quaita & fPn @ 970 | Total Value without Addans{INR) 12413376.14

Lo yEalT T | Total Addon Value{INR) a
el wffw 9 570 | Total Value Induding Addons{INR) 1241337614
arger @ ofal] Amount of Contract
vl e o o Wi g aigdw 7| Total Contract Value Including All Dutles and Taxes(INR) 12413376.14

o favirert &) durear £ | Price Break up offered : por i

wHYey @R | SLA Details

SERVICE STC
SPECIAL TERMS AND CONDITIONS FOR
SECURITY MANPOWER SERVICE
1. Preamble
A. Al Security Man Power Service contracts placed through GeM shall be governed by following set of Terms and Conditions:

(i) General terms and conditions for Goods and Services;
(ii) Service STC contained in this document;
(iii BID / Reverse Auction specific ATC

B. The above terms and conditions are in reverse order of precedence i.e. ATC supersedes Service STC which supersede GTC - only in case of any
conflicting provisions.

C. The above set of conditions along with Scope of service including price as enumerated in the Contract Document shall be construed to be parto
the contract.

D. This document represents a Special Terms and Conditions ("STC") governing the contract between the Buyer and Service Provider. The purpose off
this document is to outline the scope of work, Stakeholder's obligation and terms and conditions of all services covered as mutually understood by th
stakeholders.

2. STAKEHOLDERS
The main stakeholders associated with this STC are:
i. Buyer
ii. Service Provider

The responsibilities and obligations of the stakeholders have been outlined in this document. The document also encompasses Service Level
Agreement/ penalties in case of non-adherence to the defined terms and conditions. It is assumed that all stakeholders would have read and
understood the same before signing the document.

The objective of SLA isto ensure that proper efements and commitments are defined 1o provide consistent delivery of service ta buyer by service provider, The goals of the SLA are to Provide clear reference to service
ownership, accountabllity, roles and/or responsibilities Present a clear, concise and measurable description of service provision to the customer and Establish Terms and Conditions for all the Invaived stakeholders and enqu
that bath the parties understand the consequences in case of termination of services due 1o any of the stated reasons.

3 Scope of Service

The purpese of this service is to facilitate implementation of Security Measures at the Buyer's premises. The seryice provider would provide required equipment and persannel for the mentioned shifts as per tha
reguirements of the buyer

3, The following indicate the different roles in the security services far which hiring can be done and the qualifications and experience required far the service persons Buyer organizations are required to Indicate numbef o
warking days in a week such a5 5.6 or 7 and event based .The contract start and end date is to be indicated along with number of service days in a month and minimum wages per shift inclusive of E PF ESI and Admink
charges etc

Role and Responsibilities

Roles Desired Qualifications Responsibilities

Qverall respansible for all security, vigance, Firefighting activities and  related

Should be in a position to organize the security force, suggest iImprovement in all matters of Hacamertation

policy in respect of security as an adviser, Establishing security protocols and policies, as well as designing security plans to prdte

Should be In a position to analyze security needs, identify possible security threats, establishing the client's assets,
Security necessary security parameters; and deciding on the best security measures available and

Creating a set of rules and security standards; designing policies to protect the cliengs
arganizing the security force. Should also be having kr ge regarding fire fighting op

Interests,

Consultant
Minimum Experience of 5 years

Implementing security measures, providing technical supervision and advice as requfir

Should b minimum 3 Grduate Availability shall be as per needs and mutually decided by the arganization hiring

consuitant

Should have knowledge of securlty related matters industrial safety fire fighting and allied
functions Should be required to carry out supervision of all security related activities |n the

. organization. as weli as advice and assist security guards and other security related
Should be able to exercise command and control over the security personal deplayed persans in carrying out their duties

Security Fhysical standards and miaedical fienést a5 per PSRA Actabid Rulms should be able to carry out or supervise protocol activities of receiving, escorting,
S Should be minimum 12 Pass seeing VIPs to and to lalse with police and other Investigating agencies as 4n
when required

Should have knowledge of English, Hind| & Local Language
Should be avallable in general shift on All werking days

Experience of 5 years

Should be a retired |CO or Equivalent from Army, Navy [AF, Paramilitary Forces, Central Police
Forces

Should have knowledge of security related matters industrial safety and allied functions Should be required to carry out supervision of all security related activities. in the
organization as well as advice and assist security guards and other security related
Should be able to exercise command and control over the security persanal deployed persons |n carrying out their dutles




EX Service Man Security Supervisor

Armed Security  Guard Male

Armed Security Guard Female

Ex-Service Man Armed Security Guard

Ex-Service Man unarmed security
Guard

Un Armed Male Security Guard

Un Armed Lady Security Guard

Baggage Inspector

Physical standards and medical fitness as per PSRA Act and Rules
Should be minimum 12" Pass
Should have knowledge of English, Hindi & Local Language

Experience of 5 years

Should have a valid gun license
Should have knowledge of Security related matters

Good physique and personality

fulfilling rea of physical and medical fitness as per PSRA Act and Rules
Minimum 10% pass.
Should have knowleage of Hindi or English and locai language

Minimum Experience 3years

Should have a valld gun llcense

Should have knowledge of Security related matters

Good physique and personality

fulfilling requirernents of physical standards and medical fitness as per PSRA Act and Rules
Minimum 10 pass

Snould have knowledge of Hindl or English and local language

Minimum Experience 3 years

Should be a retired NCO or other rank from Army, Navy, Air Force ,Paramilitary forces or Central

Palice Forces

Should have valid gun licence

Should have knowledge of security related matters ,indusirial safety and allied functions
Good physique and persanality

Tulfilling requi

of Physical dards and medical fitness as per PSRA Act and Rules
Shauld be minimum 10™ Pass
Should have knowledge of Hindi or English and local language

Experience of 3 years

Should be a retired NCO or other rank from Army, Navy, Alr Force ,Paramilitary forces or Central

Police Forces or State Police Forces
Sheuld have knowledge of security related matters industrial safety and allied functions
Good physique and personality

tulfilling of Physical

and medical fitness as per PSRA Act and Rules
Should be minimum 10" Pass
Should have knowledge of Hindi or English and local language

Experience of 3 years

Should have knowledge of Security related matters, industrial safety and allied Functions
Preference will be given to a person wha has served in police and Home Guards
Minimum10™ pass

Should have knowledge of Hindi or English and local language

Good physique and personality

fulfilling requirements of physical standards and medical filness as per PSRA Act and Rules

Minimum Experience 3 years

Shauld have knowledge of Security related matters, industrial safety and allied

Functions

Preference will be given to a person who has served in police and Home Guards
Minimum10*" pass

Should have knowledge of Hindi ar English and local language

Good physigue and personality

fulfilling requirements of physical standards and medical fitness as per PSRA Act and Rules

Minimum Experience 3 year

Should have knowledge about Baggage g P i and rh
screening equipments,

Fulfilling reg of physical and medical fitness as per PSRA Act and Rules
Minimum 12°" pass
Should have knowledge of Hindi or English and local language

Minimum experience 1 year

should be able to carry out or supervise protocol of iving, ting,

seeing VIPs to and to Naise
with paolice -and other investigating agencies as and when required

Should be avallable in general shift on All working days

Woarking shifts round the clock,

Carry out activity of protecting the premises from any un authorized entry, robbery,
theft etc.

The duties of a private security guard are to provide private security ta anather per
property or both,

To render necessary assistance to the police (n the process of any
1o the activities of the agency in which he Is employed

To bring to the notice of his supervisar the violation of any law noticea by him during the
course of discharge of his duties

Working * shifts - round the clock,

Carry out activity of protecting the premises from any un authorized entry, robbery,
theft etc

To provide private security to another person or property or both,

To render necessary assistance to the police In the process of any
1o the activities of the agency in which he is employed.

To bring to the notice of supervisor the violation of any law noticed during the coursg df
discharge of his duties

Work in shifts round the clock

Carry out activity of protecting the premises from any un authorized entry, robbery,
theft etc

To provide private security to ancther person or property or both,

Ta render necessary assistance to the police in the process of any
1o the activities of the agency In which he is employed.

9 pertgining

To bring to the notice of supervisor the violation of any law naticed during the coursé df
discharge of his duties

Working  shifts round the clock

Carry out activity of protecting the premises from any un autherized entry, robbery,
theft et

To provide private security Lo another person or property or bath,

To render necessary assistance to the police in the process of any
1o the activities of the agency in which he is employed.

To bring to the notice of superasar the wialation of any law noticed during the course df
discharge of his duties

Working shifts round the clock.

Carry out activity of protecting the premises from any un authorized entry, rabbery, theft
et

To provide private security to angther person of property or both,

To render necessary assistance (o the police in the process of any
to the activites of the i wihich he is

g 1 peridining

To bring to the notice of supervisor the violation of any law noticed during the cours d
discharge of his duties

Should be available on all working days. However it should be ensured that they are nfen
weekly offs and shifts are rotated

Carry out activity of protecting the p from any un entry, robbery,

theft etc.

To provide private security 1o another persen or property or both,

Ta render necessary assistance to the police in the process of any [} pertdining

1o the

of the argani in which he is yed.

To bring to the notice of supervisor the violation of any law naticed during the cours df
discharge of his duties

Wark In shifts round the clock

Ta undertake screening of bag or packages and articles being brought in to the p

To render necessary assistance ta the police in the process of any
to the fities of the org in which he is employed

Ta bring to the notice of supervisor the violation of any law noticed during the coursg df
discharge of his duties




Fire Guard

CCTV Operator

P50 cum Driver

Guard cum Receptionist

Guard Cum Driver

Security Marshal(Bouncer)

Back ground and experience of firefighting fire safety and handling emergency management
Minimum 10" pass

Shauld have knowledge of Hindl or English and local language

Minimum experience 1 year

Fulfilling requirements of physical standards and medical fitness as per PSRA Act and Rules

Back ground of surveillance and monitoring through CCTV systems
Kriowledge of security procedures and protocols

Minimum 12 pass

Shaould have knowledge of Hingi or English and local language

Minimumm experience 3 years

with avalid bcense
Hel She should be in possession of a suitable weapen with valid license

Hesshe should be adept in the use of fire arms, identification of different types of arms in use in
public and Police, Use of security equipment and devices identification of explosive devices
communication equipment unarmed combat and in administering first aid

Good physigque and personality

fulfilling requirements of physical standards and medical fitness as per PSRA Act and Rules
Minimum 10th pass

Shauld have knowledge of Hindi or English and local language

Minimum experience 3 years

Hef She should be in possession of a suitable weapon with valid license
Hefshe should have good driving skills and a valld driving license

Shauld have Back ground of survelllance and monitoring, defensive driving He/she should be
adept in the use of fire arms, identification of different types of arms in use In public and Police,
Use of security squipment and devices . identification of explosive devices, Expertise in

© ication equi it combat and in administering first aid

Good physique and personality

fulfiling req of physical

Minimum 10th pass

and medical fitness as per PSRA Act and Rules

Shaould have knowledge of Hindi o English and local language
valid driving license

Minimum driving experience 3 years

Basic computer knowtedge is preferred
Should have knowledge of Security related matters, industrial safety and allied
Functions

Preference toa person who has served as a member In Army Navy, Alr farce and any other
armed forces and Paramilitary farces of the Union Police and Home Guards

Good physique and persanality

fulfilling requirements of physical standards and medical fitness as per PSRA Act and Rules
Minimum 107 pass

should have knowledge of Hind| or English and local language

Minimum Experience Jyears

Should have knowledge of Security related matters, industrial safety and allled

Functions

Hesshe should have good driving skills and a valid driving license

Good physique and personality

fulfiliing requirements of physical standards and medical fitness as per PSRA Act and Rules
Minimum 10'" pass

Should have knowledge of Hindi or English and local language

Minimum driving experience 3 years

Should have knowledge of Security related matters, (ndustrial safety, crowd control and
allied Functions

Preference to a persan who has served as a member in Army Navy, Alr force and any ather
armed forces and Paramilitary forces of the Union Police and Home Guards

Good physigue and persanality

fulfilling requirements of physical standards and medical fitness as per PSRA Act and Rules
Minimum 107 pass

Should have knowledge of Hind| or English and local language

Minimum Experience 3years

. Work in shifts round the clock

Overall respansible for all operations related to firefighting , conforming to fire safe]
regulations checking preparedness of premises for fire fighting vigilance Including
maintenance of documents

Wark In shifts round the clock

Y

overall ble for all CCTV surveill
documents related to CCTV operations

security

P50s should be physically and mentally alert and willing to take risks

He/she should be adept in the use of fire arms, communication eguipment unarmeg
combat and in administering first aid

Work in shifts round the clock

P50s should be physically and mentally alert and willing to take risks

He/she should be adept in the use of fire arms, communication equipment .unarmed

combat and in administering first aid

Work in shifts round the clock

Waork In shifts rounds the clock

Carry aut activity of protecting the premises fram any un autharized entry, robbery,
etg and work in the p also g etc

Overall respansible for all security, vigilance including of d

Work in shifts round the clock

Should he a skilled driver

shauld carry out functions of guard fof the property or premises at times not perfor
function of driving vehicle

Will patral the whole campus for normal function,
Track any suspicious activity on the Field.

Ifa person is acting in a dangerous or Unseemly manner, the marshal's job is to wa
that persen  and, if needed, eject them from the venue.




* Additional responsibilities
1n addition to roles and above g shall also be part of responsibilities of security man power.

{i). To Provide Security services for protection of life,. Security against theft, pilferage, fire etc for man and material in the premises .

(i) Physical guarding of entry/exit points, ble for frisking/ of the visitars during office hours and  after, Screening /Directing of visitors Visitor management in comman and during special occasions Guiding

visitors to the concerned officials/occupants, regulating entry , Control the access of persansivehicles in to and out of the complex and regulating entry of unwanted visitars/sales man and maintenance of visitor register

(it} Checking of gate passes , allowing the entry and exit of material and regulating the entry and exit of vehicles accordingly. Recards of the inwards and outwards mavement of men ang materlal's vehicles etc to be
maintained with proper checking as per instructions given from time 1o time by the buyer organization.

i) Patrolling  and guarding various areas and s dings to ensure safety and security, Preventing entry of stray animals like cow, dogs etc. Round the clock patrolling of sites Ensunng that boom
barriers and access control systems are 1 and are in

1) Assisting the occupants  during emergency evacuation of bullding . Effective involvemnent during the crisis management like accidents and bomb threats Involve in
disaster management in case of emergencies and disasters

il drilis for prepa for gencies. Handling d

(vl Rescue  operation of passengers If stranded in lifts, Help occupants In any accidents or medical gencies. Handling In case of fire

[vii} Liaison with appropriate agencies in case of disaster and emergencies and keep excellent liaison and contact with all sucn agencies

{vill) Lodging of Complaints/FIR in case of any crime or violence and assist the police and other security agencies in their investigation in any related matter.

Any other respansibility in connection with performance of the roles specified though not specifically covered above shall also be considered as part of the responsibiiities of the security man power
4. Terms and Conditions

4.1, Buyers obligations

(i} The Buyer Department will give basic trainingMamiliarization of the Security services required to be done by the personnel 1o be deployed by the Servce Prowvider under the contract for 2 to 3 days in premises and this peridd

will not be counted as shift manned by Service Providers personnel for the purpose of payment under the contract.

(i) Buyer arganization shail provide necessary infrastructure, Equipments such as X ray baggage screening if such screening is invelved , furniture etc for the security personnel to carry out their tunctions .However unifarm
torches, lathi Arms. badges shall be provided by service provider

(iil} Deployment of security man pawer shall be with the concurrence of nominated official of buyer organization and nominated official shall be responsible for close co ordination with the service provider and shall mongtgr
the activities performed by the service provider persons and will be 1 forits

{iv) Buyer may calculate thelr requirement of resources based on B hours per shift. Example: For hiring security personnel for a month (30 Service Days) to offer the services for 24 hours on a 3 shift basis, the required number)
resources woulk be 90 persannel for the month,

(vj Price Variation Clause

“It 15 advisable ta Include Price Variation Clause In the lang term contracts ta take care of the increase/decrease In prices of various ingredients which majorly affect the overall price of the service. Buyers are therefore advisef (o
include the Price Variation Clause (PVC) in the bid document through ATC for long term contracts. The additional payment. If any, on account of PVC can be done offine tlll such time online functionality is developed on GeM.

4.2, Sernice Provider Obligations

(a) Employment of man power by service provider . (i) Service provider providing the security services shall not employ or engage any person unless he or she is a citizen of India or a citizen of such other country as p i it
employed in terms of Government rules and regulations in force .

(ii}Service provider shall employ only man power who has completed eighteen years of age and not above 65 years of age Security agency shall only employ man power who satisfied the service provioer about his character

and antecedents and has completed the prescribed security training Service provider shall only engage man power fulfilling such physical standards as may be preseribed in the PSRA 2005 and rules _Further man power gt
satisfy any otner conditions as may be prescribed in relevant rules.

liif) No person wha has been convicted by a competent court ar who has been or on g ds of misconduct, or moral turpitude while serving in any of the armed forces of the Union, State Police Org
Central or State Governments or in any privale security agency snall be employed or engaged by the service provider

(iv) Service provider, while emplaying a person shall give preference 10 3 person who has served as a member in Army Navy and Air force or other central paramilitary forces Central Palice forces , even for posts which arg not

specifically indicated as that of ex service man in the roles and responsibilities.

(v} The antecedents of security staff deployed shall be verified by the service provider from local police authority and an undertaking in this regard is (o be submitted to the deparument and buyer department shall ensure that th
service provider complies with the provisions .

(vi) The service provider shall deplay his persannel only after obtaining the buyer department approval upon duly submitting g curriculum vitae (cv) and palice verification details of personnel Buyer shall be atl
week in advance and service provider shall be reqs 1o obtain dep s app for all such changes along with their Cvs
{viij The Buyer shall have the right, within reason, o have any personnel whao is idered to be \ i with proper g or otherwise and similarly the Service Provider reserves the right 1o remove any

personnel with prior intimation to the Buyer | emergencies, exempted

(b) Registers to be maintained by Service provider

(i) Service Provider shall a register o g name and add of the persons managing the private security agency, names, addresses, photographs and salaries of the security manpower and supervisors ynder

its control and  such other particulars as may be prescribed under PSRA act

i} Service provider will maintain a register on which gay togay employment of personnel with buyer organization will be entered and same will be countersigned by the autharized official of the buyer department While rhigng

Bill the deployment particulars of the personnel engaged during the manth. shift wise should be snown to buyer Buyer organization may call for such information as it considers necessary from service provider.
{iii}) The Service Provider shall maintain all statutory registers under the Law and shall produce the same, on demand, to the Buyer Department ar any other authority under Law.
& issue of photo identity card

» Every security man power deployed by the service provider shall be issued a photo identity card, by the service provider.
o The photo identity card shall be issued in such form as may be prescribed by the buyer organization and complying with PSRA Act and rules
® Every security man power shall carry on his person the photo identity card issued under and shall produce it an demand for inspection by the buyer organization or any other officer authorized by same .

{d) Reguirements of Licenses

{1} Service provider shall be holding a valid license under the provision of Private Security Regulations Act (PSRA) providing for aperation in the respective State or Linion territory where services are being offered Service pravifh
shall ensure that all the relevant licenses/registrations/permissions which may be required for providing the services are valid  during the entire period of the contract failing so shall attract the appropriate penalties The
documents relevant in this regard shall be provided by the service provider to the buyer on demand

{ii} The service provider shall comply with all the legal requirements for abtaining license under contract labor regulations and abalition act 1970 if any at his own part and cost. The requirement shall be depending up on th
number of persans engaged for the organization in terms of the provisions of the relevant act.

{ifl) The service provider shall maintain all statutory registers required to be maintained as per licence provisions under the law and shall praduce same on demand to the buyer department or any other authority under the ljw

(e} Training

Br

{1} The Service Pravider shall have his own Establishment/set up/mechanism/Training institute recognized under PSRA 2005 or have tie up with Institutions recognized in terms of PSRA 2005 to provide training for securitym|
power with them Lo ensure correct and Y P of his/her ities and resp. itles Only such man power whe have undergone training and hoiding certificate should be deployed under the contracy,

The training shall be for a minimurm period as specified in the PSRA act and in terms of the detailed training syllabus as prescribed in the act . The ex-servicemen and (ormer police personnel shall however be required to attergd a

condensed course only as per provisions in the PSRA act

(f) Reports

All necessary reports and other information will be supplied immediately as required and reqular meetings will be held with the buyer department
(g} Conduct of the security man power deployed

i} The security manpewer shall not accept any gratitude or reward in any form

() Undier the terms of their emplayment agreement with the Service Provider the Securlty staff shall not do any professional or other work for reward or otherwise either directly or indirectly, except for and on behalf of the
Service Provider,




{ill)The personnel engaged by service provider have to be extremely courteous with very pleasant mannerism in dealing with the Buyer Staff and should project an image of utmest discipline. Buyer Department shall have righf

have any person removed in case of its staff complaints or as decided by rep tative of the Buyer Dep if the persen is not performing the job satisfactorily or otherwise. The Service Provider shall have to arrangg
suitable replacement in all such cases,

® Security man power engaged by the Service Provider shall not take part in any staff union and association
® The persons deployed shall, during the course of their work be privy to certain confidential documents and information which they are not supposed to divulge to third in view of this, they shall be required to take of
confidentiality and breach of this condition shall make Service Provider as well as the person deployed llable for penal action under the applicable laws besides, action for breach of contract

[} Uniform and Badges

(i) Service provider shall ensure that all security man power shall put on arms hadge distinguisher the Agency for which they are warking, shoulder or chest badge to indicate his role or function . Man power employed as Sed
guards shall, have whistle attached to the whistle cord and to be kept in the left pocket,, Shoes with eyelet and laces , headgear which may aiso carry the distinguisher mark of the service pravider.

(i) The clothes worn by the security man power while on active duty shall be such that they da not hamper in his efficlent performance. [n particular thiey will neither be too tight nor too loose as to obstruct movement or
bending of limbs,

{iif) Every man pawer functioning as security guard will carry 2 notebook and writing instrument with him,
{v) Every security person shall be provided one good quality torch and one baton,
(v) Every man power functioning as security guard while on active security duty will wear and display photo- identity card issued on the outer mast garment above waist level on his person In 5 conspicuous manner,
v} Parameters of the uniform shall conform to provisions of PSARA 2005.
1 1) Manitoring and Supervision by the service provider

(1) Service provider shall ensure that adequate supervision will be provided to ensure correct performance of the man power deployed in accordance with the prevailing assignment instructions agreed upon between the ser
provider and buyer organization. Even if security supervisor is not availed by the buyer arganization service provider should keep track of performance of the staff deployed and give necessary support to ensure good
performance.

() The Service Provider will deploy supervisors as per the need given by the Buyer Department. The supervisor shall be required to work as per the instructions of Buyer Department,

(iii) The Service Provider shall do and perform all such Security services, acts, matters and things canrected with the administration, superintendence and conduct of the arrangements as per the direction herei
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in accordance with such directions, which the Department may issue from time to time and which have been mutually agreed upon between the two parties,
(v} The Service Provider shall be respansible to maintain all property and equipment of the Buyer Department entrusted to it,
[vi The Service Provider shall nominate a coardinator whao shall be responsible for regular interaction with the Buyer Department so that optimal services of the persons deployed could be availed without any disruption.

1) Working hours and Reporting Time .

® The personnel will have to report to the Buyer Department's security office at least 30 minutes in advance of the commencement of the shift for coliecting necessary d i tions, and to all othe
required formalities as approved by the Buyer
The working hours and days of the outsourced employees will be as per the existing applicable rules of the respective Central, it Howewver, they have to work on holidays, if necessary and required ba
on demand of work
In an event of deployed personnel avalling leave and if required by buyer suitable substitute(s) shall be provided by service provider as per mutual understanding with
Consequent ta poor performance of deployed manpower, service provider shall ly replace the deployed p thereby ining service levels and
Working shifts (includes day and night shift) if any, and daily working hours shall be mutually agreed upon between buyer and seller prior to deployment of mangower
The attendance of the employees will be entered in the register provided by the Service Provider and/or in the Aadhaar based Biometric attendance system at the Buyer's In case biometric system insisted, same i tg
made avallable by buyer and access to be provided to the security persons deployed by service provider
® The persons deployed should be polite, cordial and efficient while handling the assigned work and their actions should promote good will and enhance the image of the Corporation or office The Service Provider sha
responsibile for any act of indiscipliine on the part of the persons deployed..

M Physical standards and Medical eheck up

(i) The security man power deployed shall be eligible for being engaged or employed if he or she fulfills the standards of physical fitness as specified |n the PSRA Act 2005 Service provider is therefore required to ensure th

deployed man power fulfill the requirements specified in PSRA Act. Service provider Agency should get medical check-up of its statf at the time of their induction in the rolls of the agency to ensure their fitness for the job

assigned and annual medical check-ups to be done as prescribed under PSARA. A record of the same shall be malintained in the personal file of the security persannel. In case buyer demands for a copy of medical fitness
attime of to their arg, same shall be given

(i) The security man power deployed should be free from evidence of any contagious or infectious disease. He or she should not be suffering fram any disease which is likely to be aggravated by service or Is likely to rende
unfit for service or endanger the health of the public

(iii) No medical facilities or reimbursement or any sort of medical claims thereof in respect of employees provided by the Service Provider will be entertained by the Buyer
) Applicabile Leave

{1} Ins case of services hired on annual basis and 5 working days, the employees will be entitied to 08 days of casual jeaves per year on pro-rata basis and in case of 6 working days, the employees will be entitled to 15 days cag
leave per year an pro-rata basis

{iiyin case of services hired for all 7 days alsa it shall be ensured that service personnel's are given at least 4 holidays in a manth

{iif) The applicable casual leave is to be provided to the personnel and the payment for the applicabile leave also shall be taken in to account for calculation of the payment to be made by the buyer

() Beyond specified leaves as applicable, leave will be treated as leave without pay (LWP) for which necessary deduction will be made by the buyer in the billed amount if no replacement is provided besides any penalty for rof

p q as indi in SLA
4.3 Special terms and conditions Applicable
(a). Legal Status

(i) The Service Provider should have a legal status, whether it will be a registered Praprietorship Firm/Partnership Firm/Company under Companies Act having legal entity having all statutory licenses/registration for carrying
such activity as well has have registration for income tax.

(i) The Service Provider shall not be allowed to transfer, assign. pledge or subcontract its rights and Habilities under this Agreement ta any sther agency or organization by whatever name be called without the prior written|
consent of the Authaority.
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(iii} For all intents and purposes, Service Pravider shall be the "Employer” within the mea ning of different Rules & Acts in respect of manpower so deployed. The persons deployed by the Service Provider shall nor have any
i like and employee rel ip against the Buyer Department.

® The persons deployed by the Service Provider shall not claim nor shall be entitled to pay, perks and other facilities to regular / fi phoy during the currency or after expiry of the Agreement

® The Buyer will in no way be responsible for the violation of any rules andor infringement of any other laws from the time being in force, either by the employee or by the Service The employees as well as the Service
Provider shall comply with the relevant rules and regulations applicable at present and as may be enforced from time to time, for which the Buyer's department would not be liable or respansible in any manner. The
onus of compliance to all the applicable laws/acts/rules shall only rest with the Service Provider

(b} Indemnity

[} The Service Provider will ot be held resp Tor the ge caused to the property of the Buyer Depariment due to the riots/maob med dacoit activities or any other event of force majeure

(i} The Buyer will in no way be responsible for the violation of any rules andier infringament of any ather laws fram the time being in force, either by the empioyee or by the Service Provider.

(i) The employees as well as the Service Provider shall comply with the relevant rules and regulations appiicabie at present and as may be enforced from time to time, for which the Buyer's department would not be liable
responsible in any manner The onus of compliance to all the applicable laws/acts/rules shall only rest with the Service Provider

(v The Buyer Department shall not be responsible for any financial loss or any (njury to any person deployed by the Service Provider in the course of their perfarming the functions/duties, or far payment towards any
compensation

(¢} Disclosure of Information related to services rendered

{1} Man power engaged by the Security man power service provider shall not divulge any infarmation acquired by him or her during such employment with respect to the wark which he or she has been assigned to anyong

other than the buyer organization or to such person as the buyer organization directs However such disclosure as may be required under PSRA Act or in connection with any Inquiry or investigation by the police or as may|b

required by an authority or process of law shall be exempted from this

[ All security man power engaged by the service provider shall however render necessary assistance to the police or to such authority in the process of any investigation pertaining to the activities of that agency.. If viclat

any law is naticed by any security man power during the course of discharge of duties, he r she shall bring It to the notice of s superior, wha in turn shall inform the police either through buyer or service provider or an his dwh.
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® Ownership and retention of Material : (i) Buyer shall own the material and documents provided to the Service Provider If any in connection with performance of this contract. Service Provider shall not, without the pri
written consent of buyer store, copy, distribute or retain any material or Documents.

= Service Provider shall, upon termination of this agreement for any reason, or upon demand by buyer, whichever is earliest, return any and all material and information provided to Service Provider by buyer, Including
coples or reproductions, both hardcopy and electronic.

y dny

® The Service Provider or man power provided shall not carry and/or transmit any material, i 1 details, equif or any other g ial in physical or ef ic form, which are prop v
awned by buyer. out of Buyer premises without prior written permission from Buyer

® Changes: Nodal officer of the buyer ar any other authorized official shall be competent to ask for any changes in the scope of work. Buyer is entitled to increase the quantum of order regarding number of man powe
25% and similarly shall be competent to reduce the man power also by 25%

Transpor : The responsibility of ging commutation for the man power and transportation of any items which are in the scope of service provider and requiring the ransportation shall be responsibiiity of s
provider

= Insurance requirements.

Service provider shall be responsible for any Insurance requirements for the man power deployed regarding accidents ete. No claim for any compensation or damages on account of any Injury or death of man power while
performing the duties shall be entertained by the buyer 1 f if any for the property or for which security is offered shall be the respansibility of the buyer

= Obligation regarding minimum wages, ESLEPF contributions and billing

®  Payment Procedure shall be in as specified in the General Terms and Conditions of GeM. The rate offered shall be Including GST Payment shall be made on the basis of the number of security personnel engaged,

(il} The Service Provider Agency shall also depesit EPF and ES| of both  employer and employee share within 15th day of the month of payment for the support staff engaged from their account and prefer the bill to the Buy
Department for reimbursement of employer share only.

(i} Employee share of EPF and ESI contribution shall be recovered from the gross remuneration & balance amount 1s to be released to the persons employed. Proof of depasit of both employers share and employees shar
E51 & EPF shall e submitted to the buyer by the end of 15 day of succeeding month

(iliyThe Service Providing Agency shall furnish statement of amount paid for the month to the persons deployed along with cheque number ar bank transfer details and date and Bank account from which the payment nas i
made. Service Providing agency Is to furnish copy of bank statement in support of amount pald as and when required by Buyer Departments,

[WjThe Service Provider shall be bie for timely pay aof take hame r to the supporting staff and depesit of EPF and ESI (bath employee and employer share), failing which suitable penalties as per SLA
any other actions as per existing rules and regulations shall be taken

[vi The Service Provider shall submit before the Buyer Department, one copy of the manthly challan with Electronic Challan Cum receipt sheet indicating break down of cantribution of each and every hired employee
regarding EPF and ES] within 7 days from the date of filing. . In case of any return In the form of monthty, quarterly and annual returns applicable same also ta be filed and copy to be furnished to buyer

{wi)The payment to the Service Provider will be made on monthly and quarterly basis, depending upon the actual duration of the services rendered as per order

and

{wil} Any wioiation of contractual obligations by the Service Provider/employee shall attract penalties as mentioned against each obhigation, The Service Provider is deemed ta have confirmed that penalty whenever
payable, the same shall be deducted by the user department from the payments due to the Service Provider

{will] TA/DA shall be payable directly by the Buyer on production of travel documents in original and approval of appropriate autharity of the Buyer for undertaking such travel far the project/assignment.

(xjAll applicable taxes and duties except G5T, shall be payable by the Service Provider and the Buyer shall mat entertain any claims whatsoever with respect to the same The Servce Provider shall pay the GST as the price
nclusive of GST

(x]The Service Provider shall ensure payment regularly for the deployed man power to their entit iike monthiy ies/wages etc. and submit the documentary proof of the salary paid as per the terms and condition|
the contract. Bill for the subsequent month will be paid only after submission of certificate of of wages of i manth,

(x) In case the submission of monthly bills is delayed by the Service Provider beyond 15 days from the last day of the month In which the services have been provided, the entire Hability towards payment of interest/penalty t4

tax authorities would be borne by the respective Service Provider,

(xii) Escalation towards payment of salaries / wages of the employees shall not be accepted on any ground during the contract period,

(xlii{The Breakup of the comp o be p to the Buyer Dep The Buyer Department will provide Minimum Wage as per the Notification applicable in their area for the category of Resource they want to profufe:

[xivjThe Toval Price includes Minimum Wage, ESI, EPF, Admin Charge and GST on the mentioned companents

[xv)Bonus in accordance with the Bonus Act which at present is one month basic wage {not below Rs7000/-) which comes Lo monthly payment 8.33% of minimum wage or Rs 7000/- Shall also be payable by the buyer . Bonus
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appiicable 1o 3ll employees minimum wage is below Rs 21000/-1n case of any changes in the borus rates as per relevant notifications same shall be applicable .Bonus shall be payable only to the c giher

number of working days and fulfilling the requirements '
{xvijAll Ex Servicemen should be pald as per wage structure kaid down by Directorate General of Resettlement (DGR), Ministry of Defence.

{willall organizations under Central Government should make payment as per the minimum wages lakd down by the Central Labor Commissioner.

(avilijservice Provider will thus quote over and above the following components as a Service Charge and Special Allowance f any

[xixiMinimum Wage « ESI + EPF + PF Admin Charges + GST (on the Minimum Wage. ESI and EPF companent), is provided by the Buyer Department and the rest (GST on the com. ponent provided by the Buyer) is added by the
platform

{xxi In case of any changes in the minimum wages as per the Applicable Laws during the Contract penod, Buyer shall pay the Service Prowider the difference in wage from the amount mentioned in the contracl on pro rata §
Therefore the increase in minimum wages shall be applicable and contract value amount shall be considered as revised up ta the extent of increase due to increase of minimum wages

{xxi)The bonus as applicable in terms of rules and regulations prevailing is payable by the buyer

(xxii]The cost of the Contract shall be valid for initial contract period and during this period no price I other than wages revision, shall be entertained by the Buyer

{uxilijThe payment shall be made as per the contract and after deduction of relevant penalties, if any. Service Provider shall raise the invaice as per the arrangement in the contract [manthly/ quarterly) towards the Services
rendered in the previous manth to the Buyer. Payment shall be effected by credit into the bank account of the Service Prowider within 10 days of receiving the invaice, compiete In all respects. The Service Provider shall provig
correct bank account number and other detalls of the bank to enable the Buyer to credit the payment directly into the account. Buyer shall pay the Service Provider all due amount as per the invoice, that are not the subject 1
dispute, within 10 days after receipt of a valid invoice that complies in all material respect in terms of this agreement; the payment shall be subject to any reduction such as penalty, statutory deductions, etc

[xx1vIAs per DoE OM No.F.6/1/2023-PPD dated 6th January 2023, the minimum service charges for Manpower QUISoUrTing Services nas been fixed as 3,85%. The contracts concluded through this service shall be in compliancy
the abave mentioned OM

Calculation Formula for the service

Total Cost=

lilisbasic_pay+S$esi+$provident_fund+$eldi+$epf_admin_charge+$bonus+$non_ y_1+$non, datory_2+$nan_mandatory 3 ) r_of_working_days)*1.18 |+ |$percentage_of_service_charge®
(i$basic_pay+Sesi+$provident_fund+$eldi+$bonus+$non_ y_1+$non datory_2+$non_mandatory_3)*$ ber_of_warking_days)/100) j*Squantity*$tenure_duration_of_employment

Note : Actual payment may vary as per service rendered and mentioned in log sheet,

® Statutory compliances. Service provider shall abide by the PASRA Act, Minimum wages Act Contract labor Act etc. as applicable from time to time for man power employed for undentaking the services Similarty in c4

armed security guard service provider shall ensure that the licenses are kept valid and all legal formalitties and compliances for same are followed by the man Service provider shall also be required to ensure that

entitled leave as per labar laws are made available to security man power

Termination of contract before normal validity

In case service provider commits defaults in terms of the agreement ather than those specified warranting cancellation without notice , It shall bie lawful far the buyer to issue a notice of termination of the contracy &

giving 15 days time 1o service provider, Service provider can make a representation during the notice period and takes steps to re medy the defaulls and |f buyer is satislied with the same . buyer can take decision t

withdraw the notice .The agreement shall automatically terminate on expiry of the notice period if same is not withdrawn by buyer

The termination notice shail be issued by buyer to the address of the service provider as shawn in the agresment.

However in case of instances such as not deploying resources within agreed time, serlous security lapses, Irregularities in service provider operations, expiry of validity of required licenses such as PSRA and in case

cumulative penalty for violations of SLA reaches more than 10% contract can be terminated with immediate effect and no notice is required to be issued ,

# Incase of termination of the contract and buyer engage the services of another service pravider for the remaining part of contract the same shall be at risk and cost of the service provider besides other actions such|
encashment of performance security and administrative actions etc

- F rights and y: Service Provider that buyer's data and other buyer’s proprietary information or materials, whether developed by buyer's or being used by buyer pursuant td
license agreement with a third party are confidential and proprietary to buyer; and Service Provider agrees to use care to 9 the prop ¥ infermation and to prevent the unauthorized use or
disclosure thereof, which shall not be less than that used by Service Provider 1o protect its own proprietary information, Service Provider recognizes that the goodwill of Buyer depends. among other things, upon 54
Provider keeping such p ¥ Information confi and that unauthorized disclosure of the same by Service Provider could damage buyer and by that reason of Service Provider's duties hereunder. Service
Provider may come into possession of such proprietary information, even though Service Provider does not take any direct part in or furnish the services performed for the creation of sakd proprietary information arf
shall limit access thereto to employees with a need to such access to perform the services required by this agreement. Service Provider shall use such information only for the purpose of performing the said services|
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Penalties and Termination
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1] The Service Provider shall be responsible for faithful compliance of the terms and conditions of this agreement. In case of nancomp ® of Service obligati penalty per default will be imposed as per SLA and|ins
caseof three Consecutive defaults against same events, the cantract will be liable to be cancelled. However non delivery of service in time, not starting work in time, violation of existing laws and statutary requirements wi
considered as a major default and the contract will be cancelled Immediately without giving any further notice.

Penaities For Breach
SLNO Service Leve| Agreement Baseline

15T Instance 2™ Instance 3" Instance

In case of deployment is made

after 2 weeks of placement of  [n case of deployment is made after 3

order and delay is due to service  weeks of placement of order and delay is  In case deployment not mafle
Deployment to start Within 2 provider 1% of the value of the due to service provider 2% of the value of 4 weeks after placement o

1 Delay in deployment of security personnel by the service provider weeks of the placement of  contract shall be levied as panalty. the contract shall be levied as penalty, order the contract shall be
service order However buyer shall be at liberty  However buyer shall be at liberty to cancel  terminated without any
to cancel the order withoutany  the order without any further reference i reference
further reference to service case so desire

provider In case so desire

1f the employee of service provider is fourid to have misconduct or
misbehaved in any manner of resort to any violent behaviour etc

il of " Replacernent of security personnel Replacement of security
r 3 TN Py orother No Instance and Rs 500 fine on the service Replacement of security personnel and RS persannel and As 5000 fine prl
employees of service provider provider 1000 fine on the service provider the service provider

One day Salary due to the One day Salary due to the
Oned due erned
Security persannel not found displaying phato id or not in proper . employee concerned for the day e iy Sulary e 5 employee concerned and Ry
3, No instance empioyee and Rs 1000 penalty on service
uniform and Rs 500 penalty on service revider 2500 penalty on service
provider " pravider

Immediate removal of the
security personnel apart from|
deduction of salary for 1 daf
and penalty of Rs 5000 on the
service provider

Immediate removal of the security Immediate removal of the security
personnel apart from deduction of personnel apart from deduction of salary
salary for 1 day and penalty of Rs  for 1 day and penalty of Rs 2500 the service
1000 on the service provider provider

4, Security personnel indulging In drinking/sleeping Zero Instance

Penalty equalto 2 times
wage of the person who wis

Penalty equal to wage of the

Penal ual to 2 times wage of the
person who was to do duty shall ity eq 9

If the resource is absent or takes leave without informing or

. ) : 4 St ba
5 lilun? prior approval and if service provider fails to provide a Mo instance e levied akang with an smount of :::m -‘:‘:::;(;Jm do duty shall be levied t0 do duty shall be levied
substitute A8 500 iz alonig with Rs 1000
& In case af expiry of any of the hicenses required for performing the services such as PSRA, etc  Termination of the contract
Delay i payments of take home remuneration by the Service Provider to resources employed
(] [Delay.in depasit.of EPF and Rs 1000 for each default
E51 (both employee and employer share)
In case of vialation Minimum wages Act | Contract labor Act etc. as applicable from time to time  Penalty of Rs 5000 for default in addition to termination of contract and ail r ibility on account of violati
A applicable for the services shall be responsibiity of service provider
Cumulative penalty shall not exceed 10% of the total contract value and in case exceeds contract is liable to be
L] Cumulative penalty
cancelied
aifaifeda o dafewi; whER | | Reqy Dat : Buyer
1. The Bidder should have executed at least X No, projects with contract value not less than {Rs) yy for each ot of p q services to Central/ State Government Departments/ Public
Sectorl g5 Bodies in last N financial years : As per NIT
2. The Bidder should have executed at least X No. projects with supply of xx.no. of P in each of providing P services to Central State Government Departments/ Public SectorUndertakings/
Autonomous Bodies in last N financial years ; As per NIT
3. Additional Conditions specific to this bid : As per NIT
4. Scope Of Work For the Service :dick here
e & A - | Data/Doc + Seller
1. Certificate (Requested in ATC) : dlick here
2. Statutory Auditor Certificate - click here
3. Project Experience And Certificates With Respect To Eligibility Criterla . click here
4. Copy Of Labour Li pifep g L  click here
5, Copy Of C For P gl ion Of Bidding Entity Under Appropriateact/authority In India : glick here
6. Work Order/ Contract For Similar rience As Proof Of Manp [ 1n The Past Year : click here
7. Regk Certificate For Geographical P As Required By Buyer : dlick here
8. Regi For Dgr and Other Licenses : glick here
9. Certificate For Security Star Rating : click here
10. Proof Of Training Centificate Of Manpower Supplied : click here
11, Write-up On Recruitment, Training And Safety Policy Note : click here
12 Proof Of Training Infr Or Documents Substantiating Tie-up : dick here
Sl fam | ePBG Detail
weTpwR # | Advisory Bank : State Bank of India
drfvliaft i (%) | ePRG Percentage(%): 3.00

telt T At ot ol &6 e v vl & vt e €l e ®e B | The bidder shall furnish ePBG as applicable as per bid's terms and conditions




7w s wd | Terms and Conditions

1 | Terms and C

1,1 This contract is governed by the General Terms and Conditions, conditions stipulated to this Product/Service as provided In the Marketplace.
1,2 This Contract between the Seller and the Buyer, Is for the supply of the Goods and/ or Services, detalled In the schedule above, in accordance with the General Terms and C (GTC) unless
superseded by Goods / Services specific Special Terms and Conditions (STC) and/ or se Auction | Terms and C (ATC), as applicabl

2. Buyer Added Bid Specific Terms and Conditions-

2.1 Generic

OPTION CLALSE: The buyer can increase or di the contract g y Or contract up to 25 percent at the time of issue of the contract. However, once the contract is issued, contract quantity or contract
duration can only be increased up to 25 percent. Bidders are bound to accept the revised quantity or duration

2.2 Buyer Added Bid Specific ATC:
Buyer uploaded ATC document Click here to view the file

e ug Ffwen witts wige &1 0 peanR ) s

Note: This d file. No sigr is required.

Y 9 q
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