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Ref. No: AAITR/RTI/ £ 2929 ~3 |

Far A/ To:

WRda fammuss wiferestor
AIRPORTS AUTHORITY OF INDIA

i
Dated: 30.06.2026

& gR1 / By EMAIL : bharathtravelsramnad@gmail.com

MR. KALIDASAN, RAMANATHAPURAM (TN)

& TS FRE TS UIcd 3 TS
/ Upload in Online RTI portal

HLIET / Sir,

e IRETS HTART 2005 & Ted 1 — dedadl|

Sub: Information under RTI ACT 2005 — Reg.

HEH TP HiAeTSA RETHTS HTAS ToNhoT HEAT & /I Fovam ST & /
Reference is made to your Online RTI application bearing Registration No.
dated 13.06.2026, on the subject.

=H Hau #, 50 BT ¥ FAT JEHR A & 7S ¥ / In this connection,

queries in respect of Trichy Airport, is furnished below:

AAICH/R/E/26/00067

the reply for your RTI

Q. No. | RTI Query RTI Reply in respect
of Trichy Airport

1 Whether Airports Authority of India, Tiruchirappalli International | Attached.

Airport has received any instructions, guidelines, circulars, policy
document or directions from the Ministry of Civil Aviation or
Airports Authority of India Headquarters regarding establishment
of Udaan Yatri café

2 Provide copies of all circulars, guidelines, policy documents, office | Attached.
orders and correspondence related to implementation of Udaan
Yatri Café at Tiruchirappalli International Airport.

3 Whether Udaan Yatri Café has been implemented at Tiruchirappalli | Not implemented at
International Airport If yes provide: Trichy Airport.

Date of commencement of operations.
Exact location of the café within the airport premises.
Copy of approval/order for establishment of the café.

4 If Udaan Yatri Café has not yet been implemented, Provide: The information
Present status of the proposal. sought for is not
Reasons for non-implementation. Sieﬁned - -

: : — information  under
Target date fixed for implementation, if any. Section 2(f) of RTI,
Act 2005.

5 Provide copies of feasibility studies, surveys, inspections, | Records on the
committee recommendations, file noting and approvals relating to | information sought
implementation of Udaan Yatri Café at Tiruchirappalli International for is not available.
Airport.

6 Furnish details of the agency / operator selected for operating the | Information sought
Udaan Yatri Café, including: for is Not applicable,
Name and addr.ess of the operat(?r. . 'p"m:?c;::’s ag:v;e’f)g
Mode of selection (tender / nomination / other). query No-3.

Copy of agreement/ contract/work order executed with the
operator.

AT frEes w7 Fratey, Refrefea s gardagT, fAEfaeafea - 620 007

O/o The Airport Director, Tiruchirappalli International Airport, Tiruchirappalli-620 007.

F19/Phone:0431-2341810/2340551, %&/Fax:0431-2341812 -H+/e-mail: apdtrichy@aai.aero
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7 Provide copies of tender documents, Notice Inviting Tender (NIT), | Records on the

bid evaluation reports and award details, if any, pertaining to | information sought
; = for is not available.
Udaan Yatri Café.

8 Furnish details of the space allotted for the cafe, including:
Area in square metres.

Location details.

Licence fee/rent fixed.

Concessions or rebates, if any, provided by AAI.

9 Provide the approved menu and pricing structure prescribed for
Udaan Yatri Café at Tiruchirappalli International Airport. Information sought

10 | Furnish details of expenditure incurred by Airports Authority of | for iS Not applicable,

: i s I . in terms of reply
India for establishment of the café, including civil works, electrical provided above for

works, furnishing and other infrastructure. query No-3.

" Provide details of revenue earned from the café since
commencement of operations, month wise, if operational.

12 Furnish copies of passenger feedback, inspection reports, audit
reports and performance reviews conducted in respect of the
Udaan Yatri café.

13 Provide details of any future expansion plans, additional outlets or
proposed modifications relating to Udaan Yatri Café at
Tiruchirappalli International Airport.

14 | provide certified copies of file noting and approvals of the Records on the
competent authority relating to implementation / non | information sought
implementation of Udaan Yatri Café at Tiruchirappalli International for Is not available.

Airport.

In case, you want to go for an appeal in conection with the information provided, you may appeal to
the REGIONAL EXECUTIVE DIRECTOR / First Appellate Authority, SOURTHERN REGION,
AIRPORTS AUTHORITY OF INDIA, Chennai - 600 027 within thirty days from the date of receipt of
this letter.

(G GOPALAKRISHNAN)
AIRPORT DIRECTOR (Offg.) & PUBLIC INFORMATION OFFICER

ufafafd: dr.ams.an- a1, AR, A=7S - 600 027 - Fuar T=HRY F v 3R frar
Copy forwarded for kind information to: PIO-SR, A.A.l, RHQ-SR, Chennai - 600 027.

HAR® - vH. oA (313 — 9r.fa o dg D F 3rqais R F v

Internal : SM(IT) - to upload in AAlI Web portal* for compliance under Section 4 of RTI Act
*https.//www.aai.aero/en/rti/appeals-and-responses/Southern%20Region

faaTrre e 1 wratery, Refrefea sawrgir gargsrer, fsfrmfea - 620 007
O/o The Airport Director, Tiruchirappalli International Airport, Tiruchirappalli-620 007.
HI/Phone:0431-2341810/2340551, %7F/Fax:0431-2341812 £-Fef/e-mail: apdtrichy@aai.aero
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Commercial Instruction No. 04/2025

fawer:- yi.fa.un. a1 oSl ¥ Udan Yatri Café & R -hify & ddu )
Subject: - Policy for Udan Yatri Café in AAI airports - Reg.

AT faur sgH & T Wi o garE 3187 W Udan Yatri Café 3 forg iy Sar &
UERd

In order to enhance passenger facilitation, a policy for Udan Yatri Café at AAI Airports

has been formulated.

2 u‘snmwmq.aﬂ.a»ﬁszsa‘féwﬁﬁawﬁtr&f%muﬁamww@qd’raﬁ
R 3R Tam SR § 3T $ 3MYUR W, Udan Yatri Café & 1T ARy ar
Ué%GhTGﬁAppendix-l & 9§ I frar mar g

The matter was presented before the CAB in its 325™ Meeting for deliberation. Based on
the CAB’s recommendations and subsequent approval from the Competent Authority, the Policy

for Udan Yatri Café is formulated and annexed as Appendix-I.

3. Udan Yatri Café @ IR had QITaay & Fex & 91¢ &1 §aTS 33 W I Sus|

The Udan Yatri Café is to be provisioned at Airport only after direction from CHQ.

£
Page 1 of 3

?ﬁﬁa’ Tfefy was FEERAT TY AGEl faeel-110 003 T: 011-24632950
s Phone : 011-24632950

Rajiv Gandhi Bhawan Safdarjung Airport, New Delhi-110 003




This commercial instruction is available at AAI Website under following path:

https://www.aai.aero/en => employee login => circulars & orders => check circulars only =>

Department (Commercial) => search
APT 3AR.
PR AR @1forsT)
HHEIYUI / Distribution:

1. &A1 SriUTa® Mexe (@RS Wi Rof/afinad &)

Regional Executive Directors (NR/ER/NER/SR/WR)

2. fonrTH R, Siaeaass

Airport Directors, Kolkata/Chennai.

3. gt fouroee fRewre

All Airport Directors / Airport In-Charges

4. g Qe wuRt (ST gEl/Ew ydi/fénhaed &)
Regional Commercial In-Charges (NR/ER/NER/SR/WR)

ufd /Copy to:
1. Sy, Hifam &3y
EA to Chairman, AAI, CHQ. _ :
2. oW (U Sury, fad/aeEy Sared/ ueHes), Yiiaw, Fafia gerea
Member (HR/Finance/Planning/Operations/ANS), AAI, CHQ

3. oI Wadal AfeRy, Frfha gerred
Chief Vigilance Officer, CHQ

4. TRTVEYS (TS, Ffta TeITey - deuTse TR HUArsS 34 &g

GM (IT), CHQ for uploading on website please.
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PROVISIONING OF UDAN YATRI CAFE

Appendix-1
(a) Space — 05 to 10 sqm

(b) Location — Departure Concourse (Pre-SHA) AND/OR kerb side of Terminal Building.
(¢) Menu —

S.No. Items Price (Rs.)
(Inclusive of all
Taxes)
| 3 Water (Packed Mineral Water of Minimum 500 ml) 10/-
1 Tea 10/-
3 Coffee 20/-
4. Sweet of the day 20/-
3 Samosa/Kachori/Pattie/Sandwich 20/-

Note: No other items are permitted to be sold in the Café. If any other items are found to
be sold or any items are sold above the approved price list, then the Commercial -In-
Charge of the Airport/Duty Terminal Manager at the Airport shall have the power to get
those items removed and to charge a fine of Rs. 500/- per instance.

(d) The Outlet can be formally termed as UYC (Udan Yatri Café) and the name can be patented
though CA&CS Dte.

(e) The modality for establishing such an outlet shall be either through Master Concessionaires
for F&B at Airports, within their assigned space OR through call of tender as per below:

i. Periodicity — 03 Years.

ii. Fixation of MRLF —
Minimum Reserved License Fee (MRLF) can be fixed as 50% of the applicable space
rent i.e. (Area in Sqm x applicable space rent per Sqm (AC/Non-AC as applicable) x
50%).
The price of menu is fixed for entire period of contract.

iii. Rest of the parameters shall be as per Commercial Manual (to be read with subsequent
amendments).

(f) The policy may be implemented across all AAI operated Airports.
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