AIRPORTS AUTHORITY OF INDIA

dof Swm iy fsfRyemd: feAi:

Ref. No: AAITRRTI2 /T 8 — 8O Dated: 10.04.2026

AT/ 1o SHA GRI/ By

MR. NELLI 7 email: nelliku04@gmail.com
& ETE ARTT 3118 GIea 1 3ueiie

/ Upload in Online RTI portal

fawa: smRtag siffam 2005 & Trd e - TaiEed

Sub: Information under RTI ACT 2005 — Reg.

e Sud SifarsT siRetens SHTAE Usfie=ur e a1y o sar g
Reference is made to your Online RTI application bearing Registration No. AAICH/R/T X26/00008/4
dt. 24.03.2026, on the subject.

U IEY § su prfag 9 Gafd SRt TS 8 / In this connection, information pertaining

to Point No. 10, 11, 12 & 13 in respect of to Trichy Intl Airport, under Southern Region of Airports
Authority of India is furnished below:

HETST / Sir.

Query | RTI Query RTI Reply in respect of
No. Trichy Airport
10 Provide details of policy or guidelines regarding language | Copy attached
usage in airport announcements and passenger
communication at airports in Tamil Nadu.
11 Provide copies of instructions if any issued to airlines | Copy attached
operating to and from Tamil Nadu airports regarding inclusion
of Tamil language in recorded in flight announcements.

12 | Provide details of recruitment rules or language proficiency | Not available
reguirements for CISF personnel and other passenger facing
staff deployed at airports in Tamil Nadu.

13 Provide details of any guidelines issued encouraging airlines | Not available

tamil speaking staff including cabin crew pilots ground staff
and passenger service staff at airports in Tamil Nadu.

Encl’, AS Stated

|
!
!
li airport operators or service providers to ensure availability of
I
1

Airport Director & Public Information Officer

vfafery: ot.omg.of- 2.&r, W w3 - 600 027 - $UAT SIS R & e 3@t fvar mar

Copy forwarded for kind information to: PIO-SR, A.A.l, RHQ-SR, Chennai — 600 027.

3ART : TH.TH. (M) - YA 38 Oide § siueie #A & Ry

Internal : SM(IT) - to upload in AAI Web portal* for compliance under Section 4 of RTI Act.

"https:ﬂwww.aai.aero!enlrtilaggeals-and-responseslSouthern%ZORggion

HaTATT fFers =1 wratay, Refeafes AT garg, fefeafew - 620 007
O/o The Airport Director, Tiruchirappalli International Airport, Tiruchirappalli-620 007.
FT/Phone:0431-2341810/234055 1, ¥/Fax:0431-2341812 £-Het/e-mail: apdtrichy@aai.aero



Airports Authority of India
Department of Operations

Most Immediate
Corrigendum

No.OPS.720/Ops. Circularl2016/-'f,?2‘f Dated: 09.02.2016

OPERATIONAL CIRCULAR No-2/2016
Subject: Announcements in Public Address System at AIRPORTS

In order to implement the uniform practice of making the
announcements on Public Address System at AAI airports, it has been
decided that announcements in Public Address System in  AIRPORT
should be made in Local Language followed by Hindi and English. Local
Language may be decided as per location and State of the Airport.

All Airport Director are hereby advised for strict compliance of this
circular with immediate effect at Airport in coordination with all AIRLINES.

(J.P ALEX)
Executive Director (Ops)

Distribution for compliance:

1. All REDs for circulation
2. APD Chennai & Kolkatta
3. GM (IT) for uploading on AAI website.



