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MR. JESTIN JOSEPH,
Kottayam District, Kerala.
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Sub: lnformation under RTI ACT 2005 - Reg.

€-flf snqb qfd-dEq .?rRAon{ sna-dq q-fi6-iur €qr }. rIB{ fu qI qldr e /
Reference is made to your Online RTI application bearing Registration No.
AAtcH/R/T/26/00048/1 4 dt.03.03.2026.

{q riEiE d {g orufoo q tfdlfa qtTo-r$ +n d .d t / tn tnis connection, information
pertaining to this Office is furnished below:

gld{ / You
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Airport Director & Public lnformation Offlcer

ENCL: AS ABOVE
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O/o The Airport Director, Tiruchirappalli Intemational Airport, Tiruchirappalli-620 007.
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Details of the complaints received from passengers

during the last one year and action taken.
lnformation pertains to Trichy Airport is

attached as Annexure-A

a#\,

S RA'U)



Annexure-A

S. no Date of Complaint Received Complainant Name Brief on complaitrt Action Taken of complaint

1 25-O5-2025 Mr. Jayson K Jayabarathan
Clarification on car parking charges

and sevices
The claritication sought by the complainant was provided.

2 02-06-2025 Mr. Manikandan Ks
Clarifi cation regarding charging of

access fee bv airport toll
The complainant was clarified on the access fee charged is in-

line with Ml, car parking policy.

3 01-06-2025 Mr. Jekishan Parmar
complaint on non-availablility on

Air conditioning near Gate 1A

The complainant was informed that, the non-availability of air

conditioning was due to tshnical issue and the same has

been rectified.

4 0r-06-2025 Mr. Jekishan Parmar
Non- availability of handwash in

wash rmms
The agency has been advised to replinish consumable timely
and the complainant was appraised ofthe action taken.

5 13{G2025 Mr charles Mariadoss
Complaint regarding rude

behaviour bv GHA staff

rhe complaint was suitably redressed through concerned

3HA-

6 2t-o7-2025 Mr. csenthil0l
complaint on car parking charges

and sevices

fhe passenger was clarified on the AAl car parking policy and

rvailabiliW of other transportation seruices at airport.

7 30-o7-2025 Mr. vigneshwaran
Complaint pertains to Hyderabad

airport

As the complaint does not pertains to Trichy Airport the same

ms been foruarded to GHIAI- (Hyderabad) Airport for
necessary action at their end.

8 11-08-2025 Mr. L N. Nithiyanandham
complaint and suggestion on

)perating all the gates at Departur(
Additional gates are operated during peak hours.

9 12-O8-2025 Mr. Praveen B complaint on bike parkinS charges
The concerned department had taken action against the car

parking agency and complainant ms appraised suitably.

10 16-08-202s Mr. Vibhas Kumar Jha
Complaint pertaining to Hyderabed

AirDort
As the complaint does not pertains to Trichy Airport the same

has been foruarded to GHIAL, (Hvderabad) Airport.

11 19,08-2025 Mr. Karthik M
Complaint on parking charges and

other transport facility at Airport
Ihe complainant was appraised of the applieble er parking

.harre3

t2 20-08-2025 Mr. Mackie taisal Alias Habibur Rahman Complaint on cleanliness at airport
:orrstive action taken for improving the cleanliness at
rirmd

13 20-08-2025 Faisal Alias Habibur Rahman
complainV Suggestion on car

oarkinc facilities

fhe complainant was appraised ofthe car parking facilities at
'.i.hv rirnod

14 18-12-2025 Mr. Khushvinder Yadav
complaint on staff behaviour

lll BHs Screenerl

fhe concerned staff has been mrned and the complainant

ilas intimated accordinslv.

15 08-01-2025 Mr. samuvel Nicholes Mathaan
Complaint reSarding delay of lX

flisht
fhe complaint was foruarded to concerned airlines under

ntimation to the comDlainant for nrcessary followup.

16 13-01-2026 Mr. Chok Sundaram

Complaint on Staff behaviour and

refund of ticket charges

rarxl

lhe complaint was foMarded to concerned airlines under

ntimation to the complainant for nftessary followup.

77 23-O2-2026 Mr. sivakumar selvam
Complaint on Trolley staff asking

money to the passenger

The concerned agency was warned and further agency has

confirmed ofthe discplinary action taken against their

employees. The complainant was informed accordinglY.
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