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AIRPORTS AUTHORITY OF INDIA
T Jaarvr fau/fosfy/sm . fei®:
Ref. No: AATR/RTI/ D-093 —9 8 Dated: 30.03.2026
Hard / To: A ERT / By email
MR. JESTIN JOSEPH, & 3HTATST R 313 UIed H 3Uars
Kottayam District, Kerala. / Upload in Online RTI portal
Hg1aq / Sir,

fawa: smRtans sififamm 2005 & Ted g - dat
Sub: Information under RTI ACT 2005 - Reg.

Geof oM HTaTSH SRS SHTde Yol Wem & Ay fHar amar g /
Reference is made to your Online RTI application bearing Registration No.
AAICH/R/T/26/00048/14 dt.03.03.2026.

=Y ey § 39 safag q Jaftd SHeR! 19 & 71 8 / In this connection, information

pertaining to this Office is furnished below:

A 318 SATHIHY / Information sought Y&l &Y 315 JATHRT / Information provided

Details of the complaints received from passengers | Information pertains to Trichy Airport is
during the last one year and action taken. attached as Annexure-A

Airport Director & Public Information Officer

ENCL: AS ABOVE

yfafefy: ot o€ ait- gar, Hifaun, A9 - 600 027 - FUA TFGR & forg SIS fobar
Copy forwarded for kind information to: PIO-SR, A.A.l, RHQ-SR, Chennai — 600 027.

JiaR® - T.TH.(3MES) - HIfaur 39 Oida* H 3Udis :3A & fogl

Internal : SM(IT) - to upload in AAl Web portal* for compliance under Section 4 of RTI Act.
*https://www.aai.aero/en/rti/appeals-and-responses/Southern%20Region

a1 wratey, e saerdiy gardagn, [etrafea - 620 007
O/o The Airport Director, Tiruchirappalli International Airport, Tiruchirappalli-620 007.
F/Phone:0431-2341810/234055 1, 5/Fax:0431-2341812 £-Ad/e-mail: apdtrichy@aai.aero




Annexure-A

S.no| Date of Complaint Received Complainant Name Brief on Complaint Action Taken of complaint
i & ik : "
Clarificati i h
1 25-05-2025 Mr. Jayson K Jayabarathan it mna:r;csaerv:);r:lng corges The clarification sought by the complainant was provided.
2 02-06-2025 Mir. Manllondan Ks Clarification regard|'ng charging of The ct?mplamant was f:lanﬁefi on the access fee charged is in-
access fee by airport toll line with AAl, car parking policy.
Complainton nen-avala BRI on The complainant was informed that, the non-availability of air
3 01-06-2025 Mr. Jekishan Parmar : o = conditioning was due to technical issue and the same has
Air conditioning near Gate 1A =
been rectified.
ey B 2 =R finich ¢ s
i 01-06-2025 i 1k Pariiiae Non- availability of handwash in |The agency has ‘been to‘ rep ; timely
wash rooms and the complainant was appraised of the action taken.
5 13-06-2025 M5 Chatles Marindoss Compla.mt regarding rude The complaint was suitably redressed through concerned
behaviour by GHA staff GHA.
6 21-07-2025 Mr. Csenthilol Complaint on car garkmg charges The- pafs.enger was clarified on Fhe AAl _car park{ng policy and
and sevices availability of other transportation services at airport.
= = As the complaint does not pertains to Trichy Airport the same
C laint pertains t bad
7 30-07-2025 Mr. Vigneshwaran gl ol pea_"_ ":rto tjderan has been forwarded to GHIAL, (Hyderabad) Airport for
P necessary action at their end.
laint and i
8 11-08-2025 Mr. L. N. Nithiyanandham Corrnp Siiband sugne on on Additional gates are operated during peak hours.
operating all the gates at Departure
The concerned department had taken action against th
9 12-08-2025 Mr. Praveen B Complaint on bike parking charges < ¢':o 5 Ao - i Z e i 5
parking agency and complainant was appraised suitably.
, Complaint pertaining to Hyderabed |As the complaint does not pertains to Trichy Airport the same
10 16-08-2025 Mr. Vibhas K h
4 #-Vibhas Kuma Ja Airport has been forwarded to GHIAL, (Hyderabad) Airport.
= = = Ty s =
1 19.08-2025 Mr. Karthik M Complaint on parku'\g charg-es and |The complainant was appraised of the applicable car parking
other transport facility at Airport _|charges.
Corrective action taken for improving the cleanliness at
12 20-08-2025 Mr. Mackie Faisal Alias Habibur Rahman | Complaint on cleanliness at airport aior:ort a on taken proving e s al
G lai ti Th lainant was raised of the car parking facilities at
13 20-08-2025 N i el A I ] vty Sugpestiown i - FIRERS S PP il s
parking facilities trichy airport.
C int taff behaviour  |Th ned staff has been warned and the complainant
14 18-12-2025 Mr. Khushvinder Yadav WV . Sbale = e
(ILBHS Screener) was ted accordingly.
C int ding delay of IX [Th laint fi rded t cerned airlines under
15 08-01-2026 Mr. samuvel Nicholes Mathaan BT clerivy > =10
flight intimation to the complainant for necessary followup.
St on S?ﬁ betmvioti The complaint was forwarded to concerned airlines under
16 13-01-2026 Mr. Chok Sundaram refund of ticket charges = Scrs =
(AIX) intimation to the complainant for necessary followup.
5 5 The concerned agency was warned and further agency has
2 Complaint on Trolley staff asking Zapree G 3 4
17 23-02-2026 Mr. Sivakumar Selvam confirmed of the discplinary action taken against their
money to the passenger > = g
employees. The complainant was informed accordingly.
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