ACTION HISTORY OF RTI REQUEST No.DIRCA/R/2019/50019

Applicant Name

Text of Application

Reply of Application

SN. Action Taken
1 RTI REQUEST
RECEIVED
2 REQUEST
FORWARDED TO
CPIO
3 REQUEST DISPOSED
OF

Siddarth Daga

Hello Sir, | am a proud user of the Chennai airport and | am thankful
to AAI for the great service. The steps taken towards cleanliness and
safety are great. | wanted information on Mobility Aids inside airports.
1) How many wheelchairs were bought by AAl for the airport in
Chennai 2) Which vendor were the wheelchairs bought from Why 3)
The wheelchairs are used for how many years before purchasing
new ones 4) What was the cost of each wheelchair 5) How often are
these wheelchairs serviced for maintenance work Repairs 6) How
many passengers used the wheelchairs provided by the airports 7)
Why are people not allowed to use their own personal wheelchairs
inside the flights Why do they have to put their wheelchair inside
luggage and use the wheelchair provided by the airline.

Please refer RTI application. The reply has been sent through email
since the attachment could not be uploaded in this portal. Copy of
email sent is attached herewith for your information please.

Date of Action

Action Taken By Remarks

27/03/2019 Nodal Officer

29/03/2019  Nodal Officer ~ Forwarded to CPIO(s) : (1) C.V. DEEPAK

04/04/2019  C.V. DEEPAK-
(CPIO)



AIRPORTS AUTHORITY OF INDIA
CHENNAI AIRPORT: CHENNAI 600 016
DEPARTMENT OF OPERATIONS

No. AAM/OPS/APT/RTL/2019/ 90 4

Date: 01.04.2019

OFFICE NOTE

Sub: RTI Application dated 27.03.2019 of Shri. Siddarth Daga, Chennai - reg.

Reference is made to RTI Reg. No. DIRCA/R/2019/50019 dated 27.03.2019 from

Shri. Siddarth Daga. Please find appended the reply pertaining to Dept. of Ops(TM):

S.No | Information Sought Reply/Information
1 How many wheelchairs were | 10 nos.
bought by AAI for the airport in
Chennai
2 Which  vendor  were  the | M/s. VERMEIREN INDIA REHAB PRIVATE
wheelchairs bought from Why LIMITED.
3 The wheelchairs are used for how | Procured on 23.02.2018 for the first time.
many years before purchasing new
ones
4 What was the cost of each | Rs.7810/- plus GST per unit
wheelchair
5 How often are these wheelchairs | As and when required depending on the wear and
serviced for maintenance work | tear
Repairs
6 How many passengers used the | Wheelchairs are provided by the concerned
wheelchairs  provided by the | airlines for the convenience of their passengers in
airports the airport. At times when all the wheelchairs of
airlines are engaged, to reduce the hardship to
PRM passenger, wheelchairs are provided by AAI
to airline on request.
7 Why are people not allowed to use | Information pertains to Airlines & Security Dre.

their own personal wheelchairs
inside the flights. Why do they
have to put their wheelchair inside
luggage and use the wheelchair
provided by the airline.

RT Y

(A.L Nantlakumar)
Dy. General Mank r{Ops)




