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Sub:- online RTI Application dated 18/08/2020 ofsh. RAKESH MENON - Reg.

The information sought with respect to the above online RTI Application Reg. No

DTRCA/RIElzO/OO055 dated L8108/2020 is as under:

(a
c-6rqdtr+- &-fl\rq t6n)/ c" Manager (F&A)ne

E;t {il-;tT $fs.FTfi/Pubtic tn ormation Officer

s.N. query Reply

1 The MoCA order for 50% storage waiver
during the period of 20-03-2020 till 31-04-
2020 towards all lndia lock down. Whereas,
we have not awarded the ordered 50%
waiver for our import clearances during the
notified period, instead we have been
charged on whole as routine. ln this regard,
your clarification is cited for applying refund
or with any other mode of solutions.

Please enlighten us.

MoCA order no: F. NO. AV -29012/4U2O2O-

ER

ln accordance with the Section 2(f) of the RTI

Act 2005, the query does not constitute as a
request for information.

RTI exercise is not a forum for grievance

redressal, it is only a mechanism for seeking
information available with the Public
Authority.

Hence, the applicant it is requested to pursue
his complaint with the concerned
Depa rtment's grievance redressal system.
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