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B This has reference to the RT1 Applications No. DIRKA/R/T/23/00048,57,58,59, MOCAV/R/E/23/00269,
MOCAV/R/T23/00134 & e-mail dated 04.05.2023 (Total 07 nos. applications). The reply to the RTI
Queries specific to NSCBI Airport, Kolkata are as under :-

AIRPORTS AU*’I’HO‘RITY OF INDIA

femi®: 09.06.2023.
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1.

How many Airports, National airports,
International airports and others are
operated  (recognized) by the
Government of India. Out of that, how
many airports, national airports,
international airports and others have
wheelchairs available for disabled
people. Available in what number?
Kindly tell me with full details.

NSCBI Airport, Kolkata is operated by Airports Authority of
India {Public Sector Enterprise). At NSCBI Airport, Kolkata
wheelchair service is provided to disabled passengers by
concerned airlines and the record is maintained with the
airlines.

There is a provision of ramp for
disabled people in all the Airports,
National Airports, International
airports and others operated by the
Government of India. If yes, please
provide ramp photo. Kindly tell me
with full details.

Disabled adapted accessible toilets are
available in all airports operated by the
Government of India, national
airports, international airports and
others. Kindly tell me with full details.

It is to inform that NSCBI Airport is committed to ensuring
a comfortable and accessible experience for all passengers,
including those with reduced mobility. The airport has total
28 nos. of PRM toilets strategically located throughout the
terminal buildings to cater to the needs of passengers with
reduced mobility. These rest rooms are designed to
provide accessibility and convenience. They are equipped
with wider doors, handrails, and other amenities to
facilitate ease of use.

NSCBI Airport has implemented a comprehensive system
of ramps to ensure smooth accessibility for passengers
with reduced mobility. Total 08 nos. of Ramps are available
at various key locations, including entrance points,
departure and arrival gates, and other important areas
within the airport. These ramps are designed to meet
accessibility standards and provide a barrier free
environment for passengers.

Photographs for ramps and PRM toilets are enclosed
herewith.
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4. Moving chairs are available for disabled | At NSCBI Airport, Kolkata wheelchair service is provided to
people in all airports, national airports, | passengers with reduced mobility by concerned airlines
international  airports and others | and the record is maintained with the airlines.
operated by the Government of India.
Available in what number? Kindly tell
me with full details.

5 What kind of arrangements have been | NSCBI Airport, Kolkata complies with the provisions of
made for the compliance of the Disabled | Disabled Rights Act, 2016. NSCBI Airport, Kolkata conforms
Rights Act, 2016 in all the airports, | to accessibility standards & guidelines for civil aviation as
national airports, international airports | provided by MOCA.
and others operated by the
Government of India. Kindly tell me with
full details.

6. How are the disabled people being | Passengers with reduced mobility are being escorted from
benefited under all the airports, | the gates.
national airports, international airports
and others operated by the
Government of India. Kindly give
information.

7. For the compliance of Sections 19, 20, | NSCBI Airport, Kolkata complies with the Sections 19, 20,
21, 22 and 23 of the Disabled Rights Act | 21, 22 & 23 of Disabled Rights Act, 2016. N5SCBI Airport,
2016, what kind of work has been done | Kolkata conforms to accessibility standards & guidelines for
in all the airports, national airports, | civil aviation as provided by MOCA.
international airports and others
operated by the Government of India.
Kindly tell me with full details.
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o1 T % - As per Section -19 of the Right to Information Act 2005, if you are not satisfied with the
reply, you may file an appeal to the First Appellate Authority within 30 days of the issue of this order,

whose particulars are given below :-
T Sl WfRieRY-ATH 3R U - oft it ggnedt, fquru Fawe
Shri C. Pattabhi, Airport Director
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Operational Office, NSCBI Airport, Kolkata- 700052

Name & address of the
First Appellate Authority
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