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No. AAI/JVC/RTlfzozﬁf 1A Date: 19.02.2026

Shri Sherif Shukoor

Subject: Information under Right to Information Act, 2005
Sir,

Reference may kindly be made to your online RTI Request Regn. No. AAOIN/R/E/26/00122
dated 24.01.2026 for providing information under RTT Act 2005:

The information sought by you and reply thereof is as under:

I am a passenger who travelled on IndiGo flight 6E-6255 from Srinagar to Hyderabad on 11
January 2026, arriving at 20:05 hrs, and connected to flight 6E-875 to Kozhikode at 22:35 hrs.

During this transit at Hyderabad Airport, my checked-in baggage was damaged while in the
custody of the airline/ground handling staff.

I kindly request the following information under Section 6(1) of the RTI Act, 2005:

S. | Information Sought Reply
No.

1 | Certified copy of CCTV footage «covering baggage | The information
handling/loading/transfer areas at Rajiv Gandhi International | sought pertains to or
Airport, Hyderabad, on 11 January 2026 between 20:00 hrs and { 15 closely related to
22:30 hrs, related to handling of baggage of Flight No. 6E-6255 / | functions —of  GMR
6E-875. Hydasoe

International ~ Airport
2 | Details of the authority/agency responsible for baggage handling | Limited (GHIAL)
during the said period. which is a third party.
3 | Confirmation whether the CCTV footage for the above period is | Hence.  the  RTI
available and preserved. request has  been
transferred to the

I also request you to kindly preserve the relevant CCTV footage till g%ecfer (CEI;(S‘;UU‘;?

disposal o_f this RTI application, as it is required for legal and | sur Hyderabad

compensation purposes. International Airport
Limited (“GHIAL™)

This information is required to protect my legal rights and claim | under section 6(3) of

compensation for damaged property. RTI Act, 2005 with a
request to provide the
requisite information
to the applicant
directly under
intimation to  this

% Office.
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Rajiv SGanghi Bhawan

Safdai;unQAirpod, New Delhi-110003

Phone : 245332950 }




In case, the applicant is not satisfied with the reply, he/she may file an appeal to Sh. L.
Kuppulingam, Executive Director (PPP/JVC), First Appellate Authority, Airports Authority of
India (AAI), Joint Venture Cell, C — Block, Rajiv Gandhi Bhawan, Safdarjung Airport, New
Delhi-110003, under Section 19(1) of the RTI Act within the time limit specified in the RTI Act.
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(A. Prakash)
General Manager
Joint Venture Cell / CPIO

Copy to:

1. Chief Executive Officer, GMR Hyderabad International Airport Limited (GHIAL), Rajiv
Gandhi International Airport Limited, Shamshabad, Hyderabad-500108 - With a request
to provide the requisite information directly to the RTI Applicant. A copy of RTI
application is enclosed herewith for your reference.

2. Shri Praveen Kumar Asiwal, Jt. GM (ES/RTI), RTI Ceil CHQ.
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