AIRPORTS AUTHORITY OF INDIA
}-..--._ —

Dated : 07/08/25
Speed Post

No. AAI/ER/RTI/PIO/2025/426

To
Shri Muzibur Rahman,

Subject : Information under RTI Act. 2005.

Sir,

Reference is made to your RTI application regn no. AAIKO/R/T/25/
00090 dated 14-07-25.

Enclosed herewith please find information which is received in respect
of your above mentioned RTI application.

Enclo : As above,
Sincerely Yours,

Loboaure.”
OF s arn

(H.5.Biswas

General Manager(CNS-ER)/PIO-RHQ-ER,

NSCBI Airport, Kolkata-52

However, if you are not satisfied with the reply/information, you have the
option to file an appeal within 30 days from the date of receipt of reply/
information to the First Appellate Authority, The details of First Appellate
Authority is given below -

To

Smt Nivedita Dubey, RED(ER)/First Appellate Authority (FAA),

Airports Authority of India, Regional Head Quarters,

Eastern Region, N.5S.CB.|. Airport, Kolkata-700 052.

0o the PIO,RHCHER), MSCEI Airport, Kollata - 700053 PRore — 25110616/3944 Fax - 25119223
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on the parking contractor regarding the
tollowing:

A. Issuance of printed/manual receipls of
slips,

Display of parking charges at the site
Grievance redressal mechainisim

COTY surveillance

Availlability  of  digital  payment _
oplions, |

monE

FeraR 8-
5L No. | Sought Information Reply
I. | Whether the parking contract awarded 1o | Yes.
M/s Anjaney Enterprises {Tender No. AAL
RPR/ COMML/STPARKING/2024) s
currently valid? ==k
2. If not valid, please provide the date of | NJA
EXpiry or termination of thaj contract. | N
3. Provide deatails who is currently operating | M/s Anjancy Enterprizes,
the vehicle parking [scility ot Raipur
Airport, -
4, Provide  details  whether & new Tender no.: 2024 AAL 214094 |
licenseftender has been issued for the Name of the awarded party: M/s Anjaney
parking facility after the expiry of the last Enterprises
contract. If yes, please provide the tender Dwration of Contract: 5 Years
number, name of the awarded party, | License Fee : Rs. 32.71.101/- plus GST,
___ | duration of contract, and license fee details.
5. IF the current operation is being run on an | N/A
extention or ad-hoc basis, please provide a |
copy of the extension/approval order and its
terms, o -
6. | Provide details of amount tmonthly or | Monthly License Fee: Rs, 32.71.1010-
annually) is being received by AAI from the Plus GST ,
[ parking contractor. i )
p What are the terms and conditions imposed | Available in the Tender document, which

is available on AA] Website,

T T S S W (B )aoots,
Swami Vivelkananda Ainport, Raiput (C.6 402018,

TEN. D7 712418167, TR 07T1-2418188
Phom - OrF1—241a167 Fam . - OT71—24181RR
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% | Provide detnils whether AAl has received | Whenever the parking contractor is found '
any complaints or grievances regarding the | violating the terms and conditions of the
| parking facility or contractor in the past 12 | agreement, appropriate action is taken in
months. If ves, kindly provide a summary | accordance with the provisions of the |
| of such complaints and action taken . _| agreement. _ |
Q. Project information who is the designated | Escalation matrix is enclosed horewith
officer Tesponsible for grievance redressal | for your reference ot Annexure A
related to public parking at Raipur Adrport.
| Please provide their name, designation, and
contract details. ) - i
10| Provide me details of the current parking | Awvailable in the tender document, '
charges applicable at Raipur Aiport for all
| types of wvechicles (two-wheelers, four-
wheelers, commercial  vehicles  cte.)
ingludings:
a. Howrly rates
' | b, Full day {24-hour) rates l .
| Anyslab-wise breakup, if applicable | B .
Herrr—geaf |
e,
! {?j"_.c-ﬂ"‘?
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warh Frimer gad argE, fEg (B)-4e2015,
Swami Vivekananda Airport. Balpur (0.0 452015,

-

I"inie -

HEL 077 =244 468
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077 1--Z41B16T,



Annexure - A

Escalation Matrix

Query Level Goidanee Contract person

Ligneral Day to Day issues

In case of unsatisfed
sponge or absence ol Dty ‘Terminal Ma RIger
Irtitial e lim.rpridiaal .acro

15T ; £ HOD Terminmal Operutions -
Secondary on Lt 0

o] unsanistied

fesponse or alsen Airport Director
Final eontact | Iraipuriiani asro




