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AIRPORTS AUTHORITY OF INDIA
No. AAI/ER/RTI/PIO/2025/313 Dated : 16/06/25

To
Shri Dharmendra Patel,

Subject ; Information under RTI Act. 2005.

Sir,
Reference is made to your RTI application no. AAIKO/R/T/25/00060
dated 13-05-25.

Enclosed herewith please find information which is received in respect
of your above mentioned RTI application.

Enclo : As above.
Sincerely Yours,

Mt’:?? I
/ H%i‘#?—?_
(H.5.Biswas
General Manager(CNS-ER)/PIO-RHQ-ER,

MSCBI Airport, Kolkata-52

However, if you are not satisfied with the reply/information, you have the
option to file an appeal within 30 days from the date of receipt of reply/
information to the First Appellate Authority. The details of First Appellate
Autharity is given below :

To

smt Nivedita Dubey, RED(ER)/First Appellate Authority (FAA),

Airports Authority of India, Regional Head Quarters,

Eastern Region, N.5.C B.L. Airport, Kolkata-700 052.

Oy o the FIO,RHO(ER), N5CBI Alrport, Kolkata - TOM052 Fhone — 251196169944 Fax - 25119223
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| S1. No. Sought Information Reply

L | One complaint has been filed by Dharmendra
Patel that is myself against the Parking vendor
at Raipur Airport dated 7™ April 2025,

2. | Till now what action has been faken by the | COPY attachd,

authority.
T % | Eimﬂ}?m me a copy of investigation, Copy attached. >
4. Till now how many complaint received against | Ministry of law of justice ?ﬂfﬁfhg RTT
i the same vendor. ACT, 2005, The Gazette of India
5 Why the vendor charging fees for every pick up | extraordinary notification chapter 2 cluuse
and drop. no, 8 para (d) may kindly refer-

6. | Kindly share me a copy of agreement between
parking vendor and Raipur Aitport Autharity. Information including commercial
confidence, trade secrets or intellectual
property, the disclosure of which would
harm the competitive position of a third |
party, unless the competent authority s
satisfied that larger public interest wamrants
the disclosure of such information.
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To.

M/is 5.5, Multiservices,

Office no. 710, Zion Building,
Plot No.273, Sector-10,
Kharghar, Navi Mumbai-410210

sub: Non-Issuance of Parking Receipt at the Parking Exit Gate at 5.V. Airport,
Raipur.

Sir.

Vide email dated 07.04.2025, complaint was received from Shri Dharmendra Patel
{vehicle bearing no. CG 04 NB 5402) that the payment of Rs 60/ was charged inspite of
the Fact that the vehicle entered the Airport at 6.16PM and the time of exit was 6.20PM.
which is less than dwell time of 5 minutes and regarding Non-lssuance of Payment
Receipt inspite of payment made at the exit counter, which is violation of the contract.

In view of above, clarification may kindly be given within 7(Seven) davs’ from the
date of issue of this letter, why your parking employees not issued the payment receipt

at the exil gate inspite of accepting payment from the above mentioned vehicle,

IT your reply is not satisfactory then, this oftice will impose penalty as per NIET.
Award Letter, License Agreement cie.

Thank vou,

(5. Ghosh)
AGM (Commercial)
Alrports Authority of India
S.V. Airport, Raipur

Copy ta:

L. Airport Director - for information,
LPA 10 TYVO, AAL
A Dharmendra Patel

Il s TAE A TR (000 -ape0ts S BTPY-241816T W DIT1-24 18160
Saciini Yivekanancda Adrpon, Raipur ic o -400es Mwing - OFF1--DMIRTHT Fia - 071 -2418108
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Nhal Toll Plaza, Alrport Parking, Railway Farking, BMC, CIDCO Pay & Park, Sand Mines, Crusher Plant,

Darbe: 15.04. 2025

To,

The AGM (Commercial),

Afrport Authority of India,

5. V. Airport, Raipur {Chattisgarh).,

Sub.: In reply 1o complaint regarding non-issusmnce of parking receipt at the parking exit gate at 5, V.
Alrport, Raipur - reg.

Ref:  Your office lether no. 224-27 dated (8.04.2025,

R/ Sir,

With reference to your hetter reganding the complaint of Sh, Dharmendra Patel concerning the
alleged non-fssuance of a parking receipt at the exit gate of 5.V, Airport, Raipur. we wish o clarify the
matter as follows:-

We have been opera ting the parking facility at .V, Airport, Raipur, since October 2024 and no
such incident has been previously reported. The user, with vehicle number CGO4-NB-5402, approached
the exit gate and inguired about the tare of the parking time and exited the parking premises without
collecting the recedpt,

Submittid pleass,




