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SH SR SRIDHAMN
CHEt{NAI

frvu. 6 * ,o frtrtq (ornca/n/e/z+/ooroo) &' qhor{q orR d on{ ofla-fi eI g.R-Ersd I

. Sub: Reply to online RTI Application of SH SR SRIDHARAN (DIRCA/R/E/2aI00100)- Reg.

qileq/sir,

snqb qf{dEr orn d .rn{ .{rtfi frqi-o orlrzlzoz+ } €arf fr, rn.fr .qr,H .}iil.nfrq
Edr{ qrg fr Sd'fDd Bq-qrfrd fr.sn{.oi t qrq qrrrRl $oa ? ofu a-ctsn, em.d en{ q-{tE
ftiw or / n / zszq o1 \rdq-qnr frqdrql rrtll qHr qrdT t I

With reference to your online RTI Application dated OI\2/2O24, the information received
from the treated PIO pertaining to AAI Chennai Airport is enclosed and accordingly, the RTI

Request daled |LlL2/2O24is hereby treated as disposed off.

2. - qfr orTq qr+firfi t *EE q-fi ts, d ,{rq qs uf,r +1 qrR t go ffi fr f-dr .rrRAon{
qfD'trry zoos of qnr rs(1)+ oEsnq,fcrrfi-dqqfffi Rs'.q.q +'qrrtr 3{frdilTr6-r
E-648, fusff qfc ahqdf +Afrqf .fqf t l/ tn case, you are not satisfied with the information,
you may file an appeal before the First Appellate Authority (FAA) as per Section 19(1) of the RTt
Act, 200f.within 30 days from the receipt ofthis reply, whose name and address are given below:
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416fifrqfi,q'tlc erfi-frqqllffilsH c V-Deepak, Airport Director/First Appelate Authority
rff.fr .qt q-Erm{- ETqfef q,+f{ srdT{T$q tr+{ ersltna l, o p e rat i o n a t o ff i c e s, ch e n n a i A i r po rt
+lqdtwq, ffiTn,teenambakkam, Chennai -600 016
((tt{IE/i:hone: O44 - 22567122). $tfl/Emait: apdchennai@aai.aero
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a*L Airports Authority of lndia
Ch6nnai Airport: Chennai- 500 016

Department of Commercial

MM/C.RTY2024/ l'+ +3 06.12.2024

NOTE

Sub: lnformation requested under the RTI Act 2005 - Application of Sh'SR Sridharan

Pbase refer to u1e following *r, Or.** **d by Sh.SR Sridhartn, dated 0'1 12 2024'

s9eking information under RTI Act 2005 about the details telated to MLCP at Chennai Ai,port.

Th€ reply for the same is fumished below:

Sr
No

Query lnformation

lules and Regulations Regarding 
I

:ines / Penalty at Chennai Airport: 
I

r. Please provide the specific rules and 
I

'egulations governing the collection of
ines for vehicles Picking uP 

,

rassengers at the deparlure terminal at

Shennai lnlernational & Domestic

Ierminal.
o. Kindly specify the areas where 

I

,ehicles are not allowed to Prck uP

passengers in the Kerb Area of the,
departure or Arrival terminal, and

desPnated Pickup Points for 
I

passengers at both the departure and 
i

arrival terminals. Please clarify the 
I

zones where passengers can legally 
i

board a vehicle and where vehicles 
I

should not wait or Park. I

c. Are there any rules regarding max L

time a vehicle can spend in Airport '

area?

aiepa'1ure leval in front of terminals is a

drop off zone and cannol be used for
pickup. Pickup is permitted only from arrival

leveUMLCP.

b. The permissible zones for pickup/drop at

c. As per prevailing norms at Chonnai

Airport, free time of maximum of 10 minutes
(from airport entry to airport exit) is

oermifted.

Chennai is as
Location

---- Permissibb eaivitY

Taxi Private
Vehicle

Oeparture
Level in front
of Terminal

Drop ofi Orop off

Anival Level
in front of
Terminal

Pickup only
fo, Persons
with
Reduced
Mobility
and Senior
Citizens

Pickup "

MLCP Pickup
from West
MLCP
block

Pickup

?. dt-nority to Cotlect Fines:
a. Who is authorized to collect fines for

violations of Parking, DeParture

Boarding at Chennai Airport? Please
provide the details of the individuals,

agencies, or organizations responsible

for enforcing these rules and collecting
the fines.
b. ls MLCP staff permitted to wear AAI

' ld card or Tags which collectino fines?

;ertySEe Tratfic Management including

levvin.q on penalty on vehicles violating

traffic-norms is entrusted with the MLCP

Developer M/s.Meenmbakkam Realt Pvt.

Ltd

b. MLCP staff are not permitted to wear AAl
lD card. However, they shall wear proper lD

card o, their organization.

3. Collection of Fines:
a. How much fine has been collected at

Chennaa lnternational Airport in the

months of September, October, and

November 2024 for violations related to

improper parking^flaiting in the Kerb

Area or anY restricted areas?

a The details are as follows:-

fMorth 
-f 

P;altvlevred 
-l
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Airports Authority of lndia
ChennaiAirport: Chennai- 600 016

Department of Commercial

trrqY,+*1
$ togot ttt t-x Rinuka Devi)

Jt. General Manager (Comml)

Trgm. r6qdtr6 tsrfirwt
Public lnformation Office - RTI Cell.

b. Please provide a breakdown of the
total fines collected for each of the
mentioned months (September,
October, and November 2024).

b. Reply already furnished in 'a' above.

4. Accountability of Fine Amount:
a. Where are the collected fine
amounts deposited?
b. Please provide details of the account
or fund where these fines are
accounted for. Additionally, kindly
specify if and how these funds are
used, or any expenditure related to
lhese funds.

a. The collected fine amounts are deposited
in the Escrow account.

b. Exempted under Section 8 1.e q[-E[l
Act.

5. Facilities for Senior Citizens and
Disabled People:
a. What specific arrangements have
been made to facilitate the movement
of senior citizens and disabled
passengers from the arrivalarea to the
cab pickup point at Chennai
lnternational Airport?
b. Please provide details regarding
accessibility features (e.9., ramps,
wheelchairs, etc.), dedicated
assistance, and transportation options
(such as special vehicles, buggy,
assistance staff) available for such
passengers for transit to parking lot.

a. Taxi pickup from kerbside is permitted for
PRM (Persons with Reduced Mobility)
Passengers and Senior Citizens and-help
desks are available at arrival terminals in
this regard.

b. Free buggy service is being provided to
all the arrivlng passengers to reach upto
taxi pick-up point in West MLCP from
Arrival terminals. Apart from this,
walkalators which can be accessed from
inside terminal buildings and cigside are
also available to reach taxi pick-up point in
West MLCP.


