AIRPORTS AUTHORITY OF INDIA

/No. AAM/RTI/GM(Ops)/DIRCA/R/E/24/00100/2024-25/ . feHi® /pated: 26/12/2024

SH SR SRIDHARAN
CHENNAI
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‘Sub: Reply to online RTI Application of SH SR SRIDHARAN (DIRCA/R/E/24/00100)- Reg.
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With reference to your online RTI Application dated 01/12/2024, the information received
from the treated PIO pertaining to AAl Chennai Airport is enclosed and accordlngly, the RTI
Request dated 01/12/2024 is hereby treated as dlsposed off.

3. Hﬁmmﬂﬁwqﬁ%ﬁmwwaﬂmﬁsoﬁ:ﬁanﬁmmm
ST, 2005 BT YRT 19(1) F SFER TuH 3rdfieiiy WiiBR (T6.U.0) & THe sftd SRR 7
: Hfb_?l% forgeT A G?R'UHT:ﬂ%ﬁ’JTW% I/ In case, you are not satisfied with the information,

- you may file an appeal before the First Appellate Authority (FAA) as per Section 19(1) of the RTI
Act, 2005 within 30 days from the receipt of this reply, whose name and address are given below:

aﬁ%ﬂaﬁ‘cﬁw UYH WW/SH CV Deepak, Airport Director/First Appellate Authority :
M1.fQ5,5=e Hraferd, 398 STRRIPHT aTS 31S1/AAl Operational Offices, Chennai Airport
HiFad, TS /Meenambakkam, Chennai — 600 016

(@XHTH/Phone: 044 — 22561122) gﬂﬂ/Emaﬂ.apdchennal aai.aero

TAd/Encl: mﬁuﬁms Above (02 JE/Pages) ‘
i Yaerd,/ Yours faithfully
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HEYEYSD (UTer)/ General Manager (Ops)/
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Chennai Intemditionat Airport, Chennai - 600016 Tel. :91- (044)-2256 0551 e-mail : apdchennai@aai.aero
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Airports Authority of India

Chennai Airport: Chennai - 600 016
Department of Commercial

06.12.2024

NOTE

Sub: Information requested under the RTI Act 2005 - Application of Sh.SR Sridharan

Please refer to the following RT| Queries raised by Sh.SR Sridharan, dated 04 .12.2024,
seeking information under RTI Act 2005 about the details related to MLCP at Chennai Airport.

hkdk Ak

The reply for the same is furnished below:

Sr | Query Information

No

1 | Rules and Regulations Regarding |a. Departure level in front of terminals is a
Fines / Penalty at Chennai Airport: drop off zone and cannot be used for
a. Please provide the specific rules and | pickup. Pickup is permitted only from arrival
regulations governing the collection of | level/MLCP.
fines for vehicles Picking up
passengers at the departure terminal at | b. The permissible zones for pickup/drop at
Chennai International & Domestic | Chennai Airport is summarized as follows:-
Terminal. Location | Permissible Activity
b. Kindly specify the areas where . -
vehicleslyare not allowed to pick up T C:;?éﬁa
passengers in the Kerb Area of the Departure Drop off Drop off
departure or Arrival terminal, and || evelin front
designated  pickup  points  for || of Terminal
passengers at both the departure and | "Arrival Level | Pickup only | Pickup "~
arrival terminals. Please clarify the || in front of for Persons
zones where passengers can legally | | Terminal with
board a vehicle and where vehicles Reduced
should not wait or park. Mobility
c. Are there any rules regarding max 2?{?2 :::‘0’
gTez?a vehicle can spend in Airport NILCP Pickup Pickup

; from West
| MLCP
| block |
c. As per prevailing norms at Chennai
Airport, free time of maximum of 10 minutes
(from airport entry to airport exit) is
permitted.

2. | Authority to Collect Fines: a. City Side Traffic Management including
a. Who is authorized to collect fines for | levying on penailty on vehicles violating
violations of parking, Departure | traffic norms is entrusted with the MLCP
Boarding at Chennai Airport? Please Developer M/s.Meenmbakkam Realty Pvt.
provide the details of the individuals, | Ltd.
agencies, or organizations responsible
for enforcing these rules and collecting | b. MLCP staff are not permitted to wear AAl
the fines. ID card. However, they shall wear proper ID
b. Is MLCP staff permitted to wear AAI | card of their organization.

Id card or Tags which collecting fines?

3. | Collection of Fines: a. The details are as follows:-
a. How much fine has been collected at
Chennai International Airport in the | | Month Penalty levied
months of September, October, and | | September 2024 Rs.15,11,415.00
November 2024 for violations related to | | October 2024 Rs.15,74,050.00
improper parking/waiting in the Kerb | [ November 2024 | Rs.17,17,745.00

\ Area or any restricted areas?
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- Airports Authority of India

Chennai Airport: Chennai — 600 016
Department of Commercial

b. Please provide a breakdown of the
total fines collected for each of the
mentioned  months  (September,
October, and November 2024).

b. Reply already furnished in ‘a’ above.

4. | Accountability of Fine Amount:

a. Where are the collected fine
amounts deposited?

b. Please provide details of the account
or fund where these fines are
accounted for. Additionally, kindly
specify if and how these funds are
used, or any expenditure related to
these funds.

a. The collected fine amounts are deposited
in the Escrow account.

Act. i

5. | Facilities for Senior Citizens and
Disabled People:

a. What specific arrangements have
been made to facilitate the movement
of senior citizens and disabled
passengers from the arrival area to the
cab pickup point at Chennai
International Airport?

b. Please provide details regarding
accessibility features (e.g., ramps,
wheelchairs, etc.), dedicated
assistance, and transportation options
(such as special vehicles, buggy,
assistance staff) available for such
passengers for transit to parking lot.

a. Taxi pickup from kerbside is permitted for
PRM (Persons with Reduced Mobility)
Passengers and Senior Citizens and-help
desks are available at arrival terminals in
this regard.

b. Free buggy service is being provided to
all the arriving passengers to reach upto
taxi pick-up point in West MLCP from
Arrival terminals. Apart from this,
walkalators which can be accessed from
inside terminal buildings and cityside are
also available to reach taxi pick-up point in
West MLCP.
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(& YogeT &Y /K Renuka Devi)

Jt. General Manager (Comml)
wgH ApvEus (A1fo)
Public Information Office — RTI Cell.



