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Sub: Reply to online RTI Application of SH SHASHANK (DIRCA/R/E/24/00085)- Reg.

HAGIGA/Sir,
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With reference to your online RTI Application dated 20/10/2024, the information received from the

treated PIO pertaining to AAI Chennai Airport is enclosed and accordingly, the RTI Request dated 20/10/2024 is
hereby treated as disposed off.
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&, foraer s H 3R gar & f&ar = & I/ In case, you are not satisfied with the information, you may file

an appeal before the First Appellate Authority (FAA) as per Section 19(1) of the RTI Act, 2005 within 30 days
from the receipt of this reply, whose name and address are given below:

A @ & Aus/waa rdeir WfSII/SH C V Deepak, Airport Director/First Appellate Authority
57.F ST, SraTeleT ST, deeTs ARSI §aTe 3HSST/AAI, Operational Offices, Chennai Airport

HgAaFHH, DeeT5/Meenambakkam, Chennai — 600 016
(GT&T/Phone: 044 - 22561122) SH/Email: apdchennai@aai.aero

Helgal/Encl: TAIR/As Above (02 Jsa/Pages)

HGEIT / Yours faithfully
&
F.&. T/ K. K. SHOBHY
HEUEYD (UATa)/ General Manager (Ops)/

Fg o gET HfUBRI-3MR. &. 318, / CPIO-RT,
EEE] GR'RT@Q TIRUIE/Chennai International Airport

tha=T : 044 - 2256 0008 3 @t Ut vaw : 2256 0551, T TARUIE, A= - 600 027.
FAX : 044 - 2256 0008 EPABX : 2256 0551, Chennai Airport, Chennai - 600 027.
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AIRPORTS AUTHORITY OF INDIA :: CHENNAI AIRPORT
CIVIL ENGINEERING DEPARTMENT
NO: AAM/CIVIL ENGG. /RTI/2024/22 & DATE: 29.10.2024.

NOTE

SUB: Information required under RTI Application of  Shri Shashank
Virugambakmam, Chennai, Pin:600092- Regarding.

REF: RTI PHYSICAL REQUEST - DIRCA/R/E/24/00085

With reference to the above cited application, points pertains to Civil Engineering
is furnished under from the available records :

Information Sought : Reply

Kindly provide details on the
1. Rs..1502 Cr. Approximately

(1) funds spent since 2014 on 2. Not pertains to Civil Engineering

modernization of terminals of Department.

Chennai - International | -~ 3. Physical Progress of Phase II 7%

Airport(MAA). (Excavation for basement is in

(2) whether considerations were progress)

made to upgrade the runway 4. There is no repeated incident of glass

systems from CAT 1 t0 shattering after 2014,

CAT 3A/CAT 2. If at all any breakage reported, they

(3) pgogl‘ess ma_de on constructing are purely accidental due to human
error,

the second phase of international
terminal (4) reasons of repeated
incidents of glass shattering which
endangers. the passengers despite

Further, since all the glasses provided
are safety glasses of toughened,
laminated, heat strengthened, if in
case of breakage, these glasses are

spending e of rupees in shattering into small granules/
modernization. crystals and unlikely to induce any
(5) measures taken to improve the injuries.
international traffic from the 5. Not pertains to Civil Engineering
airport. Department.
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“REVISED REPLY - RTI ONLINE REQUEST - DIRCA-R-E-24-00085 OF SH
SHASHANK -Reg.

gmgfschn

Thu 14-11-2024 1507

Te:Public Information Officer RTI, Chennai <pio-rti-chn@AAI.AERO>;

Cc:GM OPS Chennai <gmopschn@AALAERO>; JGM (ASM) <dgmgfschn@AAI.AERO>;

Sir

In continuation of the trailing mail, the information sought in respect of Qn. NO.2 may be read as follows:
The upgradation of CAT-1 facility is not feasible.

H{lG? /| Regards

Jayavardhan A.

Jt. Gen. Manager (Ops)

For HEIYEY® (WETeH — U.UH.UH.) /General Manager (Operations - ASM)
Airports Authority of India

Chennai Airport
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FW: RTI ONLINE REQUEST -DIRCA-R-E-24-00085 OF SH SHASHANK -

Reg.

jgm ops ch

Fri 25-10-2024 20:01

To:Public Information Officer RTI, Chennai <pio-rti-chn@AALAERO>;

cc:GM OPS Chennai <gmopschn@AAIAERO>;

2 attachments
RTI REQUEST.docx; Action History.pdf;

Sir,

Reference to the RTI -DIRCA-R-E-24-00085 of Shri. Shashank, the information w.r.t. point no. 5 is given below:

Point
No.

Information Sought

Information / Reply

5

Measures taken to
improve the international
traffic from the airport.

The following measures are taken to improve the international traffic
at Chennai International Airport

o Phase 1 of new Terminal T2 has been completed. Phase 2 construction of
New Terminal T2 is under progress.

o Air side facilities including Rapid Exit Taxiways and Taxiways and Aprons
are being upgraded to accommodate more aircraft and increase handling
capacity of International traffic.

o Number of Immigration and customs counters have been increased

o New airlines have started operating at Chennai International Airport
after the commissioning of New Terminal Building T2

o Efforts are taken and meetings are held with Diplomats of foreign
countries and with airline representatives to foster strong partnerships
thereby attracting new airlines and to increase the existing international
services.

o Promoting the airport as a hub through existing airlines.

o Active partners to tourism boards of State and Central Govts to attract
additional international visitors.

o Provided amenities like lounges, shopping, and dining options to
enhance comfort of international passengers in Terminal T2.

o Advanced technology for flight information displays, wayfinding, and
check-in processes including CUSS, CUPPS and SBDs are introduced.

o Interacting with industry to attract freight services, complementing
passenger traffic. More number of bays to accommodate Cargo
Freighters are available now.

T/ Regards,

d} IFHHR / P. Rajkumar
HYgad HeTIdY® (UHTeT) / Jt. General Manager (Ops) .
YR fauTTa= WIfRIBRUT / Airports Authority of India

ATE AP

Ph: +91 44 22564202

gars 3{gT/ Chennai International Airport




