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Airports Authority of lndia
Ghennai Airport: Ghennai - 600 016

Department of Commercial

NOTE

Sub: lnformation requested under the RTI Act 2005- Application of Sh Radha Vallabh Arora

- rgg' 
****** ..,..!

Please refer to the following RTI Queries raised by Sh. Radha Vallabh Arora, dated
06.A2.2025, seeking information under RTI Act 2005 about the details related to Food and

Beverage at Chennai Airport.

The reply for the same are furnished below:

lnformation

rkto
1. The pricing policy as per existing

license agreement is enclosed as
Annexure-A.

2. The revised pricing policy for Food &
Beverage (F&B) outlets is enclosed. aq

a. Does the Air:port Authority of lndia
Ml have any guidelines or policies
in place to regulate food pricing at
airport outlets lf yes please provide
copies of relevant documents.

,

Please refer above.3. lf no such regulation exists please
provide reasons for the absence of

PriceCo ion
F&B licensees will be finalized through
tendering process in Central Public
Procurement (CPP) website.

a. What is the process for selecting
and licensing food vendors at

b. Are vendors required to follow a
standardized pricing model for food

and beverages lf Yes Please
provide details of the guidelines

t-Eeiie shall follow the guidelines

stipulated in the license agreement'
Wnat mechanisms are in Place to
prevent overpricing and ensure fair

rice Monitorinq a
AAl ensures that the licenpee shall follow
the pricing policy mentioned in the

reement.

a How does AAI monitor and audit

food prices at airport food outlets

puUtic Crievance officer (PGO) deputed

to address the all kinds of ]Passenger
comolaints / suggestions. :

b. What is the Procedure for
passengers to rePort comPlaints
about excessiYe Prici

Tfre passenger complaints against pricing

in last 03 years as followsl
2022-23: 04,2023-24i 03 and 2024-25110

How many such comPlaints have
been received in the last three

i

Sr
No

Query

1

2.

Please refer 1

3i.
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for all Ml airpo.rts
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T5., cr,ri:lsri'riirire shall cnsure that tlre sellin$ prices ot.thc,fI: l:"*t 
at the r&B

ourlet ;rre always i,., ,il;.,,;;.; ;iil tt",. pri.iig policy sripulaEel i, this Article l3'
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ARTICLE. 13 [PRICING POLICYI

, . t . , The concessionaire agrees and acknowledges that the.prices (exclusive of taxes) charged by

the concessionaire roi tr," services sha[ ie in compliance-w'ith flr]:ll*.tlli;#Jr';1"[

il;Tll"T;::,:1x1111"ffiffiil;;"';';,#,,y" 
sha,adjustthese,ingpricesas

lH, ff il::ffi fi'ff ffTff :"ffi tffi..ffi Jo,"p*uur' services "l ""*::ll:
airports/down town malls. However, ir,. con".$ionaire is free to provide Services atplpes

lowerthanthepricesatwhichcomparableservicesareprovidedatcomparableairports/down
town malls' i

1.1.2 ln case, pursuant to the verification of a complaint made by a customer' it is found that the

ConcessionairehasprovidedanyServicestoacustomeratapricehigherthatisinviolation
of clause 13.1.1, the concessionaire shall be required to refund tht.p:it: 

difference' which

shallbeinadditionioanydamageswhichtheAuthority,asperscheduleG,mayimpose'and
failure ," ."'r', *it*iit;;;"ii;; """'*"a 

u' u c9*f i:T::::i::t'"*1
l.l.3.TheConcessionaireshallintimatetheAuthority,thepricesofallF&Bltemsproposedtobe

sold in the Concessioned Premises' before offering them for sale'

1.1.4 The concessionaire shall provide price comparisons of items sold in the concessioned

premises with similar items sold * iw of the other Food & Beverage outlets in comparable

airports/dow; t"*, malls, u, ..t."#uy the concessionaire and as maybe notified by the

authoriiy fro, tirn. to time, *d ;ill n'ut" u'uituule to Authority such comparisons on an

yearly basis in the format approved by Authority'

1.1 .5 The concessionaire shall ensure that the selling prices of the F&B Items at the concessioned

Premi,.,u,,ui*avsinu"'o'd*"li+.dTt",f:iJ1*'$'#::,1,T#:ffi !'ii:"31

1]

lffi*;;;'d;;;;; complv with such Pricing Policv'

.r.6 If in the opinion of Authority, the concessionaire fails to comply with the pricing policy

stiputated i, th* Ani;i. 13 Authoriti';;;;i itt 
'o1" 

discretion' conduct additional price

checks at anv time through * *3;;,"i-:T:::l"H:i'-'.'"'."J1 ;#1il:?t::"il1:
::ilXil,#"H:#;T;;";;;,1" i""ryi.^lr*there 

is anv other breacn or

breaches of Pricing Policy, provided always that the concessionaire shall bear all expenses

in"urr"d by Authority in relation thereto'
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