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HNo. AAM/RTI/GM{F&A)/DIRCA/R/E/2 5/00083/2025-26/ feate/Dated: 25/08/2025

Sh. PANKAJ

fru: off gt (DIRCA/R/E/25/00083) F Hiee S¢S 188 &7 399140
Sub: Reply to online RTI Application of Sh, PANKAJ {DIRCA/R/E/25/00083)- Reg.

wEEm/Sir,
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With reference to your online RTI Application dated 11/08/2025, the information sought received from
the treated PIO pertaining to AAI Chennai Airportis enclosed and accordingly, the RTI Request dated 11/08/2025
is hereby treated as disposed off,
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In case, you are not satisfied with the information, you may file an appeal before the First Appellate
Authority (FAA) as per Section 19(1) of the RTI Act, 2005 within 30 days from the receipt of this reply, whaose
name and address are given below:

o =t e frem ety wifte/ SH C v Deepak, Airport Director/First Appellate Authority
o o 0, et Frter, 3= st g #ZeVAAL, Operational Offices, Chennai Airport
Hiraen, ==§/Meenambakkam, Chennai — 600 016

{swmiPhone: 044 — 22561122) #=v/Email: apdchennai@aai.aero

se/Encl: wfuAs Above (02 ge/Pages)

HIET / Yours faithfully

”L__F--""

( S ﬂTIdJAYASHREE)
YIS (T Ud 2T / GENERAL MANAGER (F&A))
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CHENNAI AIRPORT: CHENNAI 600 027
No.AAM/ ASM/888/2025 [ F6 22.08.2025
wTated feweft / OFFICE NOTE

fawa: oft dl &1 SREISMTS 3HTaeA fa-id 11.08.2025
Sub: RTI application from Shri. Pankaj dated 11.08.2025

With reference to RTI application dated 11.08.2025 from Shri. Pankaj, the Information
sought in respect of Airside Management, Chennai Airport is given below.

Skno | Query _ Reply
6. | Confirm whether 6E5391(Mumbaito | 6E5391 (Mumbai to Chennai) was not
| Chennai) was operated by aircraft VT-  operated by aircraft with registration VT-

| ITV, and if it was delayed due to the ITV on 7" December 2019. VT-ITV

late arrival of incoming flight operated to Mumbai from Chennai as
6E5341(Chennai to Mumbai) pairing fliight 6E5341, which departed with a
the same aircraft VT-ITV. delay of 1 hour and 30 minutes on 7™
December 2018.
40. | What was the original scheduled " Original Schedule Time of Departure of

departure time of flight 6E5341 on 7th | flight 6E5341 from Chennai to Mumbai
December 2019, and what time was it | on 7" December 2019 is 15:40 Hrs IST

i rescheduled to? with Estimated Time of Departure 16:30
_ . = | Hrs IST. S
43, | Provide the recorded reason for the | The recorded reason for the delay of

delay of 6E5341 on 7th Dec 2019. 6E5341 on 7th Dec 2019 is — "due to |
Operational Reasons” ‘

For other queries mentioned in the RTI Application the details are not available with
Chennai AOCC.
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Shibu.C
Jt. General Manager(Ops-ASM)
To

Public Information Officer RTI, Chennai.



From: jem aps ¢h <jgm-ops-ch@AAILAERO>

Sent: 13 August 2025 16:08

To: GM OPS Chennai <gmopschn@AALALRO>

Subject: FW: RTI ONLINE REQUEST OF SH PANKAJ - DIRCA-R-E-25-00083 -Reg.

Sir,

Reference to the RT! application of Sh. Pankaj, DIRCA-R-E-25-00083. Please find appended the information / reply on point
10. 15, 16 & 21.

. Point. No | Information sought information / Reply
i 15 Number and Nature of passenger Year | Numberof | Nature of Complaints
complaints filed with Chennai Airport Complaints | (Broad Categories)
against IndiGo for their staff misbehavior, 2018 1 Denial of boarding
harassment, denial of boarding, or 2019 3 Misinformation, Staff
misinformation from 2018 to date. misbehaviour, delayed arrival
leading to missing of
connecting flight.
2020 1 Staff misbehaviour |
2021 3 Harassment, denial of
boarding (2}
2022 1 Denial of boarding
2023 4 Denial of boarding (3),
harassment.
2024 2 Staff misbehaviour, Denial of
bearding.
2025 4 Staff misbehaviour
{2}, Misinformation, Denial
of boarding.
16 Provide certified copies of complaints No complaints have been received regarding incorrect
received by Chennai Airport against delay information or misleading announcements made
IndiGo regarding incorrect delay by IndiGo ground staff regarding the real cause of
information, or misleading delays.
announcements made by IndiGo ground
staff regarding real cause of delays.
21 Total number of complaints (passenger or Year Number of
internal) received against IndiGo ground Complaints
staff or crew from 2018 to 2025 at 2018 NIL
Chennai Airport. 2019 1
2020 1
2021 1
2022 NIL
2023 1
2024 1
2025 2

=gdTe Ud Higd / Thanks & Regards,

Gﬂlﬁ"ﬁh.t{ { Jayavardhan. A

HYad AEIMEY® (WaTer) / Jt. General Manager (Ops)
YR faam aa= Uif@=u1 / Airports Authority of India
aﬁ'cf W?T@TI Eﬁﬂﬁ ST / Chennai Internatioral Airport



