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AIRPORTS AUTIIORITY OF NOIA

+iiuo. anu/nrr/cM(F&A)/DlRcA/R / E/ 2s / oOO83 /202s-26/

Sh. PANKAJ

"fltr f+flqrrrq grRrfiur

ft-ci6rDated : 25 log /2025

c{{ft{r / yours faithfully

( fr.#*/d.tavassnee)

AIRPORTS AUTHORTTY OF INDIA

frq-q: * ri+-e (DtRcAi R/E/25l00083) * 3ni-ilrs? 3{R A a( en}++ *r rm-ermr
Sub: Reply to online RTt Application of Sh. pAN(A, (DtRCA/R/E/2SlOooS3)- Reg.

r*<q/Sir,

sTrc+ 3TFdTfl 3rR.A.snq sTr+fi frri6 11l08/zozs * {<$ iL w.F r,ff aianr$l EEr$ e-€ i t-dftd
sq-slftd fr.3Tr{.3i t yrs qn-*rt ta'q t sftr il4gqn, aiT(A.3Trf q-Sirr fui61/OS/ZOZS a} Kd{fl{r ffcfiqprcr qgr qrdr|,

with reference to your online RTlApplication dated 11/08/2025, the information sought received from
the treated Plo pertaininS to Ml chennai Airport is enclosed and accordingly, the nTl Request diate d lL/og/2025
is hereby treated as disposed off.

z. sR3rcilT*rt*@rfit, ai o*5uwrffffitso ft-{i* {-ar srr&{ri 3{ftftcc, 2o0s fffi., 19(1)*
eryn rw e{-fr+ vfu+rt Gs.q.g * qqsr q+d <r+r m €-+t t, frr+r crc afu qdr ++ ftqr rcr t r

ln case, you are not satisfied with the information, you may fire an appear before the First AppefiateAuthority (FAA) as per section 19(1) of the RTI Act, 2oo5 within 30 days from the receipt of this reply, whosename and address are given below:

4 fl + AT6hqc aiffic ylfu6rt/ SH C V Deepak, Airport Director/First Appe ate Authority
m.fr.yl,n<r+++nla+,*+{ 3rn{{rgcEsri 3l-{srMt, Operational Offices, Chennai Airport
{rqdrffi, fi/Meenambakkam, Chennai _ 600 016
(IIIq/Phone: 044 - 22561122) i+d/Email: aodchennai@aai.aero

if,'zEncl: qdcfriAs Above (02 gvpages)

q-drciitrfi &d q?i rlur 7 e e ru e ne I rran NAG E R ( F&A ) )
#fiq a-a qq-dr Jffi-rn ff. t 7 cero_nrr,

qq3{r$, n-6 a-rte/ ant, chennai Airport

H oiilrirqq 6qr{crg. H - oooor o
Ghennai lnlornational Airport, Chennai - 600016

ieHr7€ / Weusite : www.aai.aero

R$IFT; 044 - 2256 0551 'k; 044 - 2256 O0OB

Tel. i 044-22560551 Fax : 044 - 2256 0008

$-ta / e-mail : apdchennai@aai.aero



*.mffi
AIRPORTS AUTHORTTY OF INDIA

CHENNAI AIRPORT: CHENNAT 6W 027

No.AAM/ ASM/888 pazs I xL

rrqtas fuqufr / oFTICE NorE

frqq. fr rio,q or emds+r{ qTn{q fuil-6 1 1.08.202s
Sub: RTI application from Shri. Pankaj dated 11.08.2025

With reference to RTI application daled 11.08.2025 from Shri. Pankaj, the Information
sought in respect of Airside Management, Chennai Airport is given below.

Sl.no , Query Reply
6f5igi tl,lumuai io errennai) wab not-
operated by aircraft with registration W-
ITV on 7ti December 2019. W-ITV
operated to Mumbaifrom Chennar as
flight 6E5341, which departed with a
delay of t hour and 30 minutes on 7th

December 2019.

Original Schedule Time of Departure of
i flight 6E5341 from Chennai to Mumbai
i on 7rh December 2019 is 15:40 Hrs IST
I with Estimated fime of Departure 16:30
r Hrs lST.

4i. , Proviae irre redoiOeo ieisc,n for the ' The recorded reason for tne oerairy oif 
- - 

,

detay of 6E5341 on 7th Dec 2019. i OESr+i on nn o". zoig-;--n;; il i

i Operational Reasons' I

Itl
For other queries mentianed in the RTI Application the detaits are not avaitahte with
Chennai AOCC.

5hilru.C
Jt. General Manager(Ops-ASM)

To

Public Information Officer RTI, Chennai.

22.08.2025

6. Confirm whether 6E5391(Mumbai to
Chennai) was operated by aircraft W-
lTV, and if it was delayed due to the
late arrival of incoming flight
6E5341(Chennai to Mumbai) pairing
the same aircraft VT{TV.

40. i What was the original scheduled
i departure time of flight 6E5341 on 7th

i December 2019, and what time was it
1 rescheduled to?



f rom:.1gm ops ch <1gm-ops-ch@AAI AERO>

Sent: 13 August 2025 16:08

To: GM oPS Chennai <gmopschn@AAl.AERo>

subiect: FW: RTI oNLINE REQUEST oF 5H PANKAJ - DIRCA-R-[-25-00083 -Reg'

5ir,

Reference to the RTI application of Sh. Pankai, DIRCA-R-E-25-OOO83. Please find appended the information / reply on point

no. 15, 16 & 21.

Point. No lnformation sought lnformation / Reply

15 Number and Nature of Passenger
complaints filed with chennai Airport

against lndiGo for their staff misbehavior,

harassment, denial of boarding, or
mrsinformation from 2018 to date.

Yea r Number of
Complaints

Nature of Complaints
(Broad Categories)

2018 1 Denialof board

2019 3 Misinformation, staff
misbehaviour, delayed arrival

leading to missing of
connecting flight.

2020 1 Staff misbehaviour

2021, 3 Harassment, denial of
boardine (2)

2022 L Denial of boa

2023 4 Denial of boardinB (3),

harassment.

2024 2 staff misbehaviour, Denial of
boarding.

2025 4 Staff misbehaviour
(2), Misinformation, Denial

of boarding.

16 Provide certified copies of complaints
received by Chennai Airport against

lndiGo regarding incorrect delay

information, or misleading

announcements made by lndiGo ground

staff regarding real cause of delavs.

No complaints have been received regarding incorrect

delay information or misleading announcements made

by lndico ground staff regarding the real cause of
delays.

27 Total number of complaints (passenger rlr
internal) received against lndiGo ground

staff or crew from 2018 to 2025 at

Chennai Airport.

Year Number of
complaints

2018 NIL

2019 1,

2020 t
2021 1

2022 NIL

2023 1

2024 L

2025 2

tt;q-dl( gE lllffi / Thanks & Regards,

qrl.{f{.( / Jayavardhan. A
V5m f6UtitfO (Tqftrfl / Jt. General Manager (Ops)
qrrfrq PfifHq-f,{ grflq-S-ruf / Airports Authority of lndia

tr.rffiwr$qE-4r{ orgl / chennai tnternationat Airport


