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fi+fig / Yours faithfully

r5rn-<tro 1tr-t ve gr/ eerueRnl urNAGER (F&A))

*-frq a-a qqar vffi-:nr. dr. t / cpro-nrr,

i;;r$ vrttTmr, chennai Airport

91{044}2256 ffi1
. (044) - 2256 0551

riruo. aarra/nrr/cM(F&A)/DtRcA/R / rlzs,rosst trart-rat

Sh. MOHAMMAD KADHAR

CHENNAI

{er{/Encl: qffi/As Above (07 yu/Pages)

Gqq' * +6q-q 6lq{ (DtRcAi R/Ei 25lo0osz1 * :iaart+ :m.E.:rri .:+r+e+ +r r+r-<r*ai

Sub: Reply to online RTI Application of Sh, MOHAMMAD xADHAR IDIRCA/R/E/25l00052)- Reg.

q-rrEqrSir,

sTrq+ sq-dEc .*oZf..,ti sTr+di ft-{i* 3o/osl2ozs * {at t, tn.F.fi,H 3iaT{r$q Esri q+ A {-dnrn

aq-qrftdfr.3{rt.3ilinHqrr*rfr{aqt *r rqFrr, :m A qri sr{fue{r6 solos/zozs 4}qn-{il{rfis.rcrrrqrqHrqrfl

with reference to your online RTI Application dated 3010572025, th" inforr.tion sought received from
the treated Plo pertaininS to AAI chennai Airport is enclosed and accordingly, the RTI Requbst dated3010512025
is hereby treated as disposed off.

z; qE qrc qrr+rt t @rfi t, fr urv w rtr#$fr t ro e-fi + *d( qrefi$ qftffqq, 2oos.fr qm 19(1) +
sqrn wr offii xftmrt GF.E$ * {qq sr{il <r+t ar t-+i t, Rma crc ailr c-dr *+ ftcrrr .t u I n case, you are

not satisfied with the information, you may file an appeal before the First Appellate Authority (HA) as per
Section 19(1) of the RTI Act, 2005 within 30 days from the receipt of this reply, whose name and address are
glven below:

f m{Ar6/yqFqffico,m*t/ SH C nO""pak, Airport Director/First Appellate Authority
qT.E.*,rs6t*nFwr++g r@r tari *gvaal, Operational Offices, Chennai Airport
t?q{r€f,, HiMeenambakkam, Chennal - 5m 016
($rN/phonel OAA - 22561122) t+drEmail: apdchennai@aai.aero

ffi ffiq rar{wqsr, H-6ooo16
Chennai lnbfllathrial Alport, Chonnai - 600016

tr



Airports Authority of lndia#L Chennai Airport: Chennai - 600 016
Department of Commercial

ffi,Im,ffi

AAM/C.RTUa1Z'| 
'qe

18.06.2025

NOTE

Sub: lnformation requested under the RTI Act 2005- Application of Sh. Mohamamd Kadhar
basha.

Please refer to the following RTI Queries raised by Sh. Mohamamd Kadhar basha,
dated 30.05.2025, seeking information under RTI Act 2005 about the details related to the food
related kiosks and shops located in the domestic departures area of Chennai Domestic Airport
(Terminal 1).

The reply for the same as per records availabte in this office are furnished below:

Sr
No

Query lnformation

I 1. Tender Details for Food-Related
Shops in Domestic Departures
a) Please provide the date and
complete details of the tender process
for food-related shops/kiosks in the
Chennai Domestic Airport departure
terminal.
b) Names and addresses of all
companies that participated in the said
tender.
c) Name and full details of the
company to whom the contract was
awarded.

r) & b) The critical dates regarding the Food
and Beverage Master Concessionaire is as
follows: -

As the tender was invited by AAI
Commercial Directorate, Corporate
Headquarters, New Delhi, details regarding
the process are not available with this
office. However, copy of letter dated
29.10.2013 awarding the license as per
lenqer is enclosed herewith (Annexure A).

Event Description Date

L

Last date for
receiving queries 25.09.20213

2

Authority response
to queries latest by 01.10.2013

3 Bid Due date

14.10.2013 at 1500

hours

4 Openins of Bids

14.10.2013 at 1530
hours

5 Validity of Bids

180 days from Bid Due

Date, extendable by
another 90 days, if so

desired by the
Authority.

5

Signing of
Concession
Agreement

Within 30 days of
Award of LOIA



#\*

{iilr-a / Encl: 5qta 3r$R / As above

Public lnformation Office - RTI Cell.

Airports Authority of lndia
Chennai Airport: Chennai - 600 016

Department of Commercial

\t\'Effi'\}'"6
K Renuka Devi / fi' ttT"Fr afr

JGM (Commercial)

fiTo, a-6lqiitr+, (arBEq)

c) The Master Concessionaire for Food &
Beverage Facility at Chennai Airport was
awarded to M/s. Travel Food Services
Limited, Block -A, South Wing, lst Floor,
Shiv Sagar Estate, Dr. Annie Besant Road,
Worli, Mumbai - 400 018.

2. Product Pricing by Approved Vendors
a) Please provide the list of product
prices/rate list approved by your office
for these food-related vendors.
b) Name and designation of the officer
who approved the pricins.

a) The prevailing pricing policy as per the
Tender document and License agreement
is enclosed herewith.(An nexu re B)

b) Not Applicable.

J- Requests for Price Revisions
a) lf any vendo(s) submitted requests
to your office for a Price increase,
please provide the details of such
submissions, including dates and
nature of requests.
b) Name and contact details of the
officer/department who handled these
requests.

a) No such request has been received from
the agency.

b) Not Applicable.

4. Vendor Oversight and Pricing Process
a) Name, designation, and contact
number of the officer cunently in

charge of overseeing food+elated
vendors in the domestic departures
terminal at Chennai Airport.
b) What is the officiallY aPProved
process for increasing product prices

for shops/vendors at the airPort

a) Jt. General Manager (Commercial)
Commercial Department,
Chennai Airport,
Chennai - 600 016.
Tel: 044 2256 4027

a) Please refer information provided i.r.o
Query 2. (a)
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Ref6rence is invitBd to your un line.a; pricalion dated 1.9.2012 in re*ponse to RFo(Request for Qualification) and on line rinanl.,r bid eribmittsd by you on 1{.i0,201r on the,,subied cited above. 'r su wurtnrEq o)

The competent Authority is ttereby pleered to gneat to M&.'Traval Foods $sruce6 {p)Ltd. an exc{iln}tr,-Bonmsion ior tne fOurfof,onf &*otio;.* Meinfananre of Food &Bevarase $r,ners n:u-IT*" id; Ni:g).316 ;ry;; ,, chennsi Airporr ,, th6 ,fl"Jfiffiffj'trlnfffi;* [n 'onached to irre Rrp,ronc**sien nsieamint on

1. GENERAL

1'1 rhe sdo{[ed o*9 shall within 30 dars 
,f issus of thir leftstrdfi$ allthe Gonditions (r) to .1,(v) asser our in Ctause.4.2.1 of thc n"q,l.o,*;;;Hr",

1'2 The selocted bidder shall within 60 day 
-3, 

h* issue this lgbr furfilr ail the condirronsgiven horn ti) to 1vi; aE pcr o.z.z ,t nrrr except iri *rrdi has been $,aived by theAuthorrty.

The tarm of conce*sion of tnip ewaf'. wi* be ao defined unde.t.1.1 sf RFQ underdefinitions'and intarpnatation of RFP do".rmil; ilrilr'iT'*" Drafr concessionAsrsernenr which sha, be ror a oeriod or io voru w.a.r. rhe **, .l,i##.*lrlxffiiill
CONCESSION FEE

The concessionaire slidl, in consioeralirn of fre conce-asion Agreernent granted ty tne iA'thority, pay to the Autfrority tre conols;ion f.e of Rs"i4,64,'z,zrat-{Re. Fourteen r
.crores $ixty Four Lacs Two Thousanr. Two Hundred rwenty ?wo onry) for rhe first l
concEmion yeai in 12 equated montl'r in$arrrnent ,rt*i*Lc aa p€r,bara r0.3.r.Further for zubsequent years, the ticens( : siratt pay concession fea as berow:

t
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M/S TRAVEL FOOO SERVICES
PRIVATE LIIiITEd

oncortlon
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QUOTEO RATE
Iil RS.

t

2rd Yeer 16.12,18,127

3'o Yoar r?,75,33,401

4s Yesr 19,54,28,768

5s Year 21.51 ,27.988

6& Year 91

7s Year 28.07 78.382

Es Year 28.71.16,977

gth Ysar 31.62,74.197

tOth Year 34,84 44 365
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1.3

Tha mncaasion fae ahall be payaHe monthly rn advance rn 12 aquated ingtallments as

providcd in 10.5.3 of thc Drat Concession Agreement.

Non exdu*iviry dlscount will bG the. amount equivalent to licance lee received by the

Authogty fro*n the ino.cnbont licedseca for sech rnonth and tha earns shall be adjustd
lrom the ffirc66rion fue myabla by the selected bidder es Per cleusa 4 4"2 of ths Drsft

Conces$$ Agraornent

Thg spam rent in rcspcct of Sarvice 313*s) shall be recJ<oned l1'm.thQ Access Oate

with geeta$on period of €O dayr and ari fiovrdeA in tha Concsesicnaira spaca rent on

service fuea urder separate agre€menl to be exea-rEd on applicable rate.s (with annual

€scal6ti0n) $rll be charged for any adclitional area($) allotted as back up olfice, store

roor|8 or godotflr8.. Any addition.l arca bayond 10% of the aroa definod in this contrac{

r.e. lffiifect at a laEr stage will & allotted on mutually rngrotiated terma. vadation tn

the araa at the alternete localions rhall ng efCegd +l- t-0% of ne original locstirin from

which-iild,aton is done. Siii*r toeatione shalt be decided mutually by the Authority and

Coneesgionaira. No rwisior, in concession fea on affiount of thie varration in areIt at the

relocatad location will bs efiactad.

The Concassicnaire shall commence the payment of the concsssion fee lor all localions

comprissd in the Concsssion frpm the Rent Commanmnirgnt pale. No claims lor the

discountdreductior/sbatments in the ConcesEion Fee shall be admtssible for any

locations lying unutilized.

SECURIW DEPOSIT

The !{dactcd bk$er shall within thidy (30) days of lhe issue of this lettar turnrah the

sacurity dapo$t lor llre first corrceegion ysar, in tha lorm end the manner As set out n

Article 7 of the Conccsrion Agreernent. $uch oemrity daposrt ehail ba calarletad at the

rate of ltfry percenl(S0%) of h* Concession Fe* for the First Concession Year after

adjustment of non-exdusivity Discount applicable for such Conmsion Year'

3q

rS

d.

.t.1



4.4

-s-

Ouring the subaequant ConcesEion Year, tha sxurity desasit thall be furnrshed by the
Concassroneire and marntarned in the form and the manner as set out in Article 7 of the
Concession Agrewnent. Ths wcurig depo*it shall be salculatpd on the bssis uf the

50% Conce*sion Fee after adjustmsnt of f'lon-Exclusivrty Oiscount appllcable for the
roepstiv* concassion Year. For avoidaee of doubt, the secudty daposil in a Goncession
Year shall ba further djuoled on exp$ry of Non-Exdusivity Diacarnl *rising out o{ the
expiry of Lrcenso Agreement ts ffi incumhent License{s).,

Action far discantinuaton of th6 contracts both {sr incumbent licenm{e} and lempomry
ticensreis) shdl be takan up by AAI on immediete bssis ss per provisiona of agreamenl
and rvith due proce* of lavr.

ln addition, all the terms and conditiona anumareled in ihe RFP and the Connessron
Agreernent shall form pert and parcel of the letter of intent to Award.

Your acceptance to the above terms and conditigns rnust ba fonnnrded to this o{fice
wrthin 7 days of raceipt of this letter of lntent to Award farlrng which it will be presurned
that you ara not intereslod for above concession snd th€ lefrer of lntant to Award shalf
automatrcally stand cancelled

Yourt faithfully,

45

6.

N,O.0.

i)

rrt)

iv)

Pdry,t*
{Oaepak Shaotri)

Executive Di ractor(Conrmerclal)

"r,Airport 
Director, Chennai along with a copy ol RFP and the Drslt Concession

Agreemanl. The terms and conditions as conlained in the RFP/ConcessDn Agreernent
and abova letter of intent to Award rnay be strirtly followed. The Concesaion Agrmment
as fonrarded lo you may be sxeculed by APD on Stamp Paper of appropriate value
within the sfpulatd period as rrentiored in the Award Latbr and a copy of the aaid
Agreement duly sigred by both ths parties rnay be senl to this office for records. The brll

for hcense fea etc may be raised al your and under intrmation to Cl'lQ,

Wth reference to pErB 4 of LCll, tht Airpcrt Diraclor, Ghennai lo work out the amount of i " | |

securiiy deposil after congidering the non-exdusrve discount (approx) for the firrt year as i

provided in Article 7(7.1.1) of Draft Conressinn Agraemant and intimate tha same to the . . . ,

selectedbidderimnediatety. - 0i,11 ,,i r'1 $,' ',,-rr

Rent Commencement Oata to be conveyed by Alrport Oimc*or, Chennai , as p€r Articl{h

26 of the Draft Concemion Agreernent.

The following CIausedArtide of ttw ilraft Concsesion Agraemont may be amended and
read aa under:

a) Srficls 1* (Parp 14.4.11

The Concassionaire ehall pay to the Authority, the Comrnun Area maintenanea i't itl
(mM) Charges in relation [o essl, of the benrice AreatE] tomprig€d in the ' f i'
Consession in accordance with this Clauae with gestatian period of 60 days.

il)



Sudt cAM-cherges shalt berat rhe rate of 10% (ren perclnti of the spa.
applicabls fdr such area, as tfray be notifred by the Authoriry from time to tin,:.

Artich T lPara 7.1.1I

The concessionaire ehall, es security for the performance of its oblrgations
helcunder luring the concession Term, provide and maintain with tne Auinonty,
1-smurlty qeeos( for an arnount wfrich shall at ail tinres be equivalent to 50%
(tifty perccnt) of the applicable Minimum Annual Guarantee trtnol amount.
ono-fanrth of the security Deposil payable shall be msndatority oepositeo uy tre
Conceesionaire with the Authority in cash. Tha balance amour* lifrree-fourtfr of
sacunty Deposit) may be daposited in the form of a Bank Guarantee, if the
Concesionaire choosaa to do so. $uch $ecurity Deposit shall be calculated at
the rats of 50% (lilly pcrcent) of lhe concession Fee for the First concession
Year after adju$ment of non-exclusivity Discount appliceble for respective
concession Year. The securify oeposit shail be rnterest free and the
Conceseionaire agrees and acknowledges that ths Authority sirall not be liabte to
pay any inlerct on the S€curity Oeposrt

INTERNAL DISTRIBUTION

i)
ii)
iii)

Chairman, Ml
Mernber(Finance)
ED(Finance)

,t'
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consir'hr':
ueterDrirre thg prinrarY anJ stlt'ondarv marlct se1;rnents to und.erstand the offcri'g, val,e
to fravell.rs.
ljranr irrc rrrarket prir in1; I s0 !{c u,ill conduct rrgular

ntarlt,t anti co. rr pr,,tition

Pilutt rr tll hr'rlirplavcil prornirtt'ttth," rrn .rll nrerrur, r.lispl.rvs irrrrl rrrllatgrals. The tl.ll,clcr l1.1's t.rirothlrr hrdrlt'rl r hargcs. lrr adciitiorr. 'l ItS rtill intr,:r,1ucr. nrorketing prosrrlnl,{i ,rnrl r;rrtrl
pnrnrotiolls t* rrrhanre pricrllvalue relatronships,

Sr.rch pr,tgranrr rloultl inclucit. lur cranrlrl+, huttt{lin1; lrrorlrrrts.ls 
,,(onrbos,..

ljurthcrnrore, sPrxial priting,/nrenrrs rrill h,l cruaterl lor the rrir.Pssl staff, and possihkr bouncelr'rr:l t"ouputl:i f{)r passt'ngtrs r,rill l:,n t'rcatsd lor tr,rvek,rs to spr-,ncl onre they arr. irrsir{e theturnrin.rl-

l'15 pr it irrl; approach is to establt:;ir pririrrg k,velr; 
.l 

l.S uscs a ,ba.rkt,t

tth ccr-trtr or crlnrparatrlc r\irp*rts suclr .rs rlrrnrlrai lnternati.nal l
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