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With reference to your online RTI Application dated 24/10/2024, the information sought received from

the treated PIO pertaining to AAI Chennai Airport is enclosed and accordingly, the RTI Request dated 24/10/2024
is hereby treated as disposed off.
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%, e a7 AR gar A fear s 3’ I/ In case, you are not satisfied with the information, you may file
an appeal before the First Appellate Authority (FAA) as per Section 19(1) of the RTI Act, 2005 within 30 days
from the receipt of this reply, whose name and address are given below:

A #@ & Sow/gum e FITHRY/SH C V Deepak, Airport Director/First Appellate Authority
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(S TY/Phone: 044 — 22561122) SAW/Email: apdchennai@aai.aero
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NOTE
Sub: Information requested under the RTI Act 2005 - Application of Sh.Irfan
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Please refer to the following RTI Queries raised by Sh.irfan, dated 24.10.2024, seeking

information under RTI Act 2005 about the details related to MLCP at Chennai Airport.

The reply for the same are furnished below:

Sr | Query Information

No

1. | The total cost of the premium paid by | Rs.37,75,64,134/- (excl. GST) towards
the vendor who has leased the parking | license fee paid to AAl from FY 2023-24.
facilities at Chennai Airport.

2. | The capacity at which fines are being | As per the contract executed between AAI
levied by the parking vendor. and parking licensee, it is the responsibility

of the parking licensee to ensure that no
vehicles are parked in the no-parking area
of the airport zone and impose penalty for
such violations.

3. | The rationale behind designating the | The designated area for parking at Chennai
passenger drop zone as a complete no | Airport is in MLCP building only. Other
parking zone. areas on the city side of airport including

kerb area in front of terminal buildings are
no Parking zones.

4. | The share of the Airports Authority of | a) Share of AAl in the fines collected by the
India (AAl) in the fines collected by the | parking vendor : 20%
parking vendor, and total fine collected | b) Total fine collected so far : Rs.
so far. 2,18,23,338/- (from 04.12.2022 to

30.09.2024)

5. | Ifthere is a complaint number available | Passengers can lodge grievances/
for reporting the unruly behaviour of the | complaints with Public Grievance Officer
parking vendors staff. (PGO) of AAI Chennai Airport. Details for

reaching out to PGO are available in Airport
terminals/AAl Chennai Airport website.

6. | The total number of complaints | a) Total number of complaints received by
received by AAl regarding the parking | AAl regarding parking vendor: 405 (From
vendor and the actions taken in | 04.12.2022 to 31.10.2024)
response to these complaints. b) Action taken in response to complaints :

Complaints are addressed/shared with the
parking license from time to time for
resolution.
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Public Information Office — RTI Cell.



