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Faqq; $v{5FT(uRcArR/r/24loooezl t ma-dTga 3rR. a. rrf :rrrqa 61 rtr{-Errrc,t
sub: Reprv to onrine RTr Apprication of SH ,RFAN (DrRcA/ RrTr24lOOO42)_ Reg.

qilfrq/sir,

3rrsh 3finfrr{d 3r*.a,n$ 3rrtff kifi 24/Lo/2024fi d-et fr, an.fr.ur,*q5 ffiq6drt 3'Eg t itifud Jqqrfta fi.3n$jn t crEa ;il.nfirft dilrfr H 3it{ irqrrr{, $R.A.3n$ 3rgitrr

with reference to your online RTI Application dated 24h012024, theinformation sought received fromthe treated Plo pertaining to AAl chennai Aitport is enclosed and accordingly, the RTt Request dated 24ho/2o24is hereby treated as disposed off.

2' qfr 3nc ilffirfr t FEE n& t il snc Fs 3iR fir fifr t 30 Eat fi ef*r 3nra3G3lfufr'fl4,zoosfir qRT 1e(1)fi :r{ffR yerq Jffi mffi (q5.(r.v) h FqEr 3{fifr Erfi u,T *-fi_e
H' frmil drq 3lk w ff+ Feqr rrql t tl r, case, you are not satisfied with the information, you may filean appeal before the First Appellate Authority (FAA) as per section 19(1) of the RTt Act, 2005 within 30 daysfrom the receipt of this repry, whose name and address aie given betow:

fr fr fr frq+lgeE 3lqrdrq ffi/sH c V Deepak, Airport Director/First Appelate Authorityan'B'gLritrilf, *rotr+,#r$ $r{tF{rq ffi srSsraAt, operationatoffices, chennaiAirport
frffifdfffiq, ffi/veenambakkam, Chennai _ 600 016
(({elFr/Phon e: o44 - 22s6tr22) f,*el/Emair: apdchennai@aai.aero

+iAra/Encl: q:ffi;ar Above (01 fE/page)
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hIRPORTS AUTHORITY OF INDIA

+ilruo. aau/RI/G M (Ops 
| / DTRCA/ RlT / 24/ OOO42 /2024_2s / ftai67p.1" d: 08/tU2o2a

SH IRFAN

CHENNAI

8]-fltrq' / yours faithfully

$€l"v
b.fu. qhfrl K. K. sHoBHy

qgrmitro gqmfl/ General Manager (ops)/
&-fiq s{ qilfl orlq-m-rfi-€1,R. A. 3nS. /.r,o_^r,,

ffi oidT{r$q (rl-{frd/ch e n n a i I n tern a t i o n a I Ai rpo rt

frw : ou - 2256 0008 E fi s fr ytr : 2256 0551, H vqrfrt, H - 600 027.

FAX : 044 -2256 0008 EPABX :2256 0551, Chennai Airport, Chennai - 600 027.
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Jt. General Manager (Comml)

sT6. r6rFitr6 (ErFr-q)

Airports Authority of lndia
Chennai Airport: Chennai - 600 016

Department of Commercial

AAM/C.RTYZ1Z4| ts la 06.11 .2024

NOTE

Sub: lnformation requested under the RTI Act 2005 - Application of Sh.lrfan

Please refer to the following RTI nrJJ;rised by Sh.lrfan, dated 24.10.2024, seeking
information under RTI Act 2005 about the details related to MLCP at Chennai Airport.

The reply for the same are furnished below:

Sr
No

Query lnformation

1. The total cost of the premium paid by
the vendor who has leased the parking
facilities at Chennai Airport.

Rs.37,75,64,1341- (excl. GST) towards
license fee paid to AAI from FY 2023-24.

2. The capacity at which fines are being
levied by the parking vendor.

As per the contract executed between AAI
and parking licensee, it is the responsibility
of the parking licensee to ensure that no
vehicles are parked in the no-parking area
of the airport zone and impose penalty for
such violations.

3. The rationale behind designating the
passenger drop zone as a complete no
parking zone.

The designated area for parking at Chennai
Airport is in MLCP building only. Other
areas on the city side of airport including
kerb area in front of terminal buildings are
no Parkinq zones.

4. The share of the Airports Authority of
lndia (AAl) in the fines collected by the
parking vendor, and total fine collected
so far.

a) Share of AAI in the fines collected by the
parking vendor :20%
b) Total fine collected so far . Rs.
2,18,23,3381- (from 04.12.2022 to
30.09.2024)

5. lf there is a complaint number available
for reporting the unruly behaviour of the
parking vendors staff.

Passengers can lodge grievances/
complaints with Public Grievance Officer
(PGO) of AAI Chennai Airport. Details for
reaching out to PGO are available in Airport
terminals/AAl Chennai Airport website.

6. The total number of complaints
received by AAI regarding the parking
vendor and the actions taken in
response to these complaints.

a) Total number of complaints received by
AAI regarding parking vendor: 405 (From
04.12.2022 to 31 .1 0.2024)
b) Action taken in response to complaints :

Complaints are addressed/shared with the
parking license from time to time for
resolution.

Public lnformation Office - RTI Cell.


