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,d{q/Sir,

With reference to your Online RTt Application vide Reg No. DTRCA/R/T/2S/OOO62 dated
3L-7O-2025, the information sought pertaining to Chennai Airport received from various treated
PlOs has been consolidated as under:

1/q

Copy of the Government Order (GO),
Standing Order, Circular, or Departmental
Order/Notification authorizing the
collection of entry fee, access fee, or similar
charge from
o Private vehicles.
. Private prepaid taxis/car or private app-

based taxis/car, and
. Commercial vehicles not registered with

AAl or its contractors, when such
vehicles enter the airport premises for
passenger pick-up or drop-off purposes.

NIT available in Ml website.

tid=Sss&term node tid deoth=:t5&fietd t
ender status value=All&field tender last
sale date value%5Bvalue%5D%5gdate%5D

=&combine=2025 Mt 233195 1.

Parking Charges are levied as per the tender
conditions of AAl. Copy of Notice lnviting
Tender can be accessed from AAI website.

httos ://www.aai.aero/en/tender/tender-

Legal authority and statutory basis (eg,
relevant provisions of the Airports
Authority of lndia Act,1994, or approval
from the Ministry of Civil Aviation)
empowering AAI or its concessionaires to
levy such entry/access fees on vehicles not
registered with AAl or not operating under
AAI-contracted
Agencies.

With regard to query G. Z, .. p"r
understanding of this department the relevant
provisions of AAl act is section 12 read with 22 &
The Airports Authority of lndia (Management of
Airports) Regulations, 2003 which is already
available in public domain

Certified copy of any--greement,
concessionaire contract, or Memorandum
of Understanding (MoU) between AAt and
any private operator or contractor
authorized to collect such
entry/access/parking fees at Madurai and

The information not sougltt for Cl,ennai
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s.N. query Reply

1.

2.

3.



s.N. Query Reply

4, Approved rate chart or fee structure
currently in force, specifying charges
applicable to:

AAI-registered
vehicles,

taxis/commercial

Private prepaid taxis/car or private app-
based taxis/car, and,

Commercial vehicles not registered with
AAl, and

Private vehicles used for passenger pick-

upldrop, along with distinctions (if any)
between drop-off, pick-up, or parking
fees.

Copy of the rules, circularc, or Standard
Operating Procedures (SOPs| issued by
AAlgoverning entry, waiting period, and
movement of private vehicles, private

prepaid taxis/car or private app-based
taxis/car, and, and unregistered
commercial vehicles inside airport
premises.

Available in the tender document / NlT.

Prevailing rate chart can be accessed from AAI
website
https ://www.aa i.aero/en/a i rports/passense
r-i nfo/chen na i/Pa rk-&-Fly

5.

6.

Certified copy of any approval, sanction, or
concurrence obtained from the Ministry of
Civil Aviation (MoCA) or any competent
authority for the imposition or collection of
such entry/access fees from the above
categories of vehicles.

Not available with this office.

Details of revenue-sharing or financial
arrangements, if any, showing how the
entry/access fees collected lrom such
vehicles are apportioned between AAI and
the contractor/operator.

License for vehicle parking management is
awarded on fixed monthly License fee model.

7. Name, address, and contact details of the
current contractor, agency, or
concessionaire authorized to collect
entry/access/parking fees from private
vehicles, private prepaid taxis, and
commercial vehicles not registered with
AAI at Madurai and Coimbatore,Airoorrs

The information not sought for Cfrennai
Airport.
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s.N. query Reply

8. Details of the grievance redressal

mechanism (with contact details) for
vehicle owners, drivers, or passengers to
report cases of overcharging, unar:thorized
collection, or harassment related to the
entry/access fee.

Grievance Redressal/ lssues Management
(i) To assure issues are properly
prioritized, monitored and closed within
performance standards, a grievance escalation
matrix shall be complied with at alltimes.

1. General - Day to Day issues - Vehicle
parking Manager M/s Omega

E nte rprises, Duty Manag er - 637 9 428539
- omega.carparking@gmail.c,cm

2. lnitial - ln case of unsatisfied response or
absence of contact person at previous level

- Duty Terminal Manager -
o Airport Manager, Ml, Domestic

Terminal(r1)- 044 -22563t00/01 &
8055220065.

e Airport Manager, AAl, lnternational
rerminal lT2l - 044-22555100/01 &
80s6220077.

o Airport Manager, AAl, Domestic

Terminal(r4)- 044 -22563600/01 &
7845792544.

Secondary - ln case of unsatisfied response

or absence of contact person at previous

levels. - HOD Terminal Operations (Query
also to be shared with Commercial Dept) -
GM (Operation),AAl, 044 - 22564047
pgo chennai@aai.aero and Commercial

Department 22564027
dgmcomml chennai(aaai.aero.

4. Final - ln case of unsatisfied response or
absence of contact person at previous

levels - Airport Director - 22564201
apdchenna i@aai.aero
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s.N. Query Reply
9. Whether any exemption, concession, or

special provision exists for Persons with
Disabilities (PwDs) in respect of entry,
access, or parking fees at Madurai and
Coimbatore Airports, pa rticu la rly
concerning:
o Vehicles driven by or carrying persons

with disabilities,
o Provision of accessible pick-up and

drop-off areas,
o Designated assistance lanes or

dedicated time allowances. Kindly
provide certified copies of circulars,
orders, or internal communications
issued under the Rights of Persons with
Disabilities Act, 2Ot6 or AAI's
accessibility policv.

The information not sought for Chennai

Airport.

10. Whether AAI has issued any internal
circular, order, or instruction granting
exemptions or concessions from
entry/access fees for specific categories
such as government vehicles, emergency
services, or vehicles used by persons with
disabilities. Please provide copies of such
communications,

No such instruction is issued.
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Accordingly, the RTI Request dated 31/10/2025 is hereby treated as disposed off. ln case, you are not
satisfied with the information, you may file an appeal before the First Appellate Authority (FAA) as per
Section 19(1) of the RTI Act, 2005 within 30 days from the receipt of this reply, whose name and address are
given below:

f qr 'trqr fufr{ , /qqq 3rffic vrft$ft/ sh. M. RAJA KlsHoRE, Airport Director/First Appellate Authority,
rn.fr.sr,l-<m-t +r<ftrq,ff 3iil{oqq rer$ 3r.ssr/Ml, Operational Offices, Chennai Airport,
t-rc<m+, *d7y..nrrbakkam, Chennai- 600 016
(lrqrs/Phone: U4 - 225011 22) ik/Ema il: a pdchen na i@ aa i. aero

(il. 
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