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R.T.I. CELL

No. AAM/RT|/DIRCAIR/T122/00013/GM (E-E)/ Dated 7u0412022

RTI REPLY

Sub: Online RTlApplication dated 2810312022 of Sh. NIDHIKUMAR- Reg.

The information sought pertaining to Chennai Airport with respect to the RTI Request filed by

Sh. NIDHI KUMAR vide online RTI Application Reg. No. DIRCA/R/rlz2lOOOL3 dated 28103/2022is as

under:
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s.N Query Reply

1. List of all Empaneled hospitals across lndia
Under AAI

List of empaneled hospitals pertaining to
Chennai Airport, Southern Region is available
in the Ml Official Website at the below given

Link:

h tt ps : //www. a a i. a e rols it e s1d ef a u lt/f i I es/M e d i

cal%2OFiles/Emoanelled Hosotial List at CH

ENNAI as on 01.01.2022.pdf

2. Provision of Cashless Hospitalization along
with list of hospitals where Cashless provision
is available also what is process of cashless

hospitalization. What are documents required
for cashless hospitalization, Also mention any
max per day hospitalization limits if present in
term of type of bed, per day service charges

etc.

lP treatment is provided in the panel hospitals
as per the above list on credit basis.

No information is available with regards
max per day hospitalization limit.

3. Provision of reimbursement of hospitalization
for Empaneled and Non- Empaneled hospitals
with all terms and conditions along with
required documents for reimbursement.

The reimbursement, if any, is as per MoU
rates with empaneled hospitals.

For Non Panel hospitals reimbursement is

provided is as per the following CHQ circulars
(copies enclosed):

1. D.L2o19 /04/2077 -Med / Admin/ L2o-126
dated 05/05/2018

2. D.L20t9 /04/2017 /Medl Admin/572 dated
10.10.2018

3. Z-tsO2O/3s /2020-Admin date t6/08/2021.

4. Circumstances under which Hospitalization
charges reimbursed will be considered as

income of Employee and how to avoid it. What
necessary documents required from Hospital.

lnformation sought is hypothetical and not
specific.



All medical/health related documents,
circulars which are presently governed.

lnformation sought is vague and not specific.

Contact list of all concerned persons in lnformation sought is not specific.

Contact details with mail lD of all
concerned Officials of AAI for Query related
to Hospitalization and Cashless Process.

AAl, Chennai Airport:

o44-22s643s4 '. $e) Ar- el',,.', @ae;

2. ln case, applicant is not satisfied with the information provided, he may file an appeal before
the First Appellate Authority (FM) as per Section 19(1) of the RTI Act, 2005 within 30 days from the
receipt of this reply, whose name and address is given below:

Dr. Sharad Kumar, FM & Airport Director,
AAl, Operational Offices, Meenambakkam, Chennai Airport,
Chennai- 600 016 (Phone: 044-22561122) Email: apdchennai@aai.aero

Encl: As above
_------5,-\_)4)

(s.G. Pani+ifrr--f
GM(Enss-Elect)/CllO
Ml, Chennai Airport
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No.Z-15020 / ts / 2020- ADM I N

The Regional Executive Director
ER/NER/NR/sR/wR

Kol kata/G uwa hati/Del hilChe n na i/M u m ba i

16th August2O2L

The A,irport Director
Kolkata /Chennai'

The Principal, CATC ED(FrU)/RC&DU Director, IAA

ADM I NISTRATIVE CIRCULAR

Subject Settlement of bills - Treatment in Non-panel Hospitals during
COVID-19 period - regarding.

, Please refer to this office Email dated 18th April 2021 vide which the Competent
Authority approved the following:

a. The officials of AAI (serving & retired) is permitted to take treatment of COVID-

L9 in any hospital (empanelled on non-empanelled)where the beds/rooms are

available.
b. if,"tr.irUrrsement of the expenditure incurred on the medical treatment shall

be done on prbduction of bills.

2. ln order to settle the non-panel hospital bills for taking treatment of COVID-19

(after the issuance of order dated L8.O4.}OZL), the Competent Authority has approved

ihe following guidelines for settlement of Non-panel hospital bills'for taking COVID-19

treatment only:

i

ii

iii

iv

v,

vi,

vii

I

Roomrrates to be paid on actual basis

No payment towards Nyrsing Charges and RMO charges

Charges to be reimbursed for transfusion of Plasma or blood
No payment,for availing Ambulance Services

No payment for shifting charges

No payment for procurement of oxygen cylinders;

$o payment for home care/home isglation. However, charges ior mgdicines

/tests will be reimbursed in case the employee opted Scheme "A" for OPD
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3. Finance Department will follow the above guidelines while settling COVID-19

treatment non-panel hospital bills. Further, Finance Department will also inform HR

Department regarding finalsettled amount paid to each individualafter settlement of
non-panel hospital bill for taking COVID-19 treatment.

4. Apart from above, in order to reduce the time taken for reimbursement of
medicalclaims of Non-Panel hospitals to AAI beneficiaries, the following has also
been decided:

(a) COVID-19 Bills {after issuance of ci rcula dated 18.04.20211: Thr e

Copy to:

previous ceiling of Rs.1,00,000/- delegated to ED (Admn),

CHo/REDS/APD Kolkata, Chennai/ED (Flu)/Principal, GATC (refer

order dated 10.10.2018) per reference has been enhanced to
Rs.5,00,000/- and the bills will be settled as per the guidelines

mentioned at para (2) above;
(b) All other Non-panel Bills: The previous ceiling of Rs.1,00,000/-

delegated to ED (Admn), CH0/REDS/APD Kolkata, Chennai/ED
(FlU)/Principa l, CATC (refer order dated 10.10.2018) per reference
has been enhanced to Rs.5,00,000/- with the condition to reimburse
the bills on CGHS termlrrr actual whichever is less;

This issues with the approval of the Competent Authority.

ISUNEEL DUTT ]
Executive Director (Admn)

OSD to Chairman
JGM /DGM(Es) to Member (H R/(Ops)/Plng/ANs/Finlcvo
ED (Fin-l)/ED (Fin-ll)/ED(HR-l)lGM(MS)

GM (lT) - for uploading on website
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