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Sub:

RTI REPLY

online RTI Application dated 01/1012021 of sh. ARVIND KHANNA - Reg

The information sought pertaining to Chennai Airport with respect to the online RTI Application
filed bysh.ARVI D KHANNA vide Reg. No. DlRcAlR/Tlz7lO9o3o dated 0Ur012021 isasunder:

s.N Query Reply

1 What are the parking rates at different
airports in lndia

Details of parkinS rates of Chennai Airport are

available in AAI website. Link is provided as below,
htto ://www.aai.aero/en/airoorts/oassenPer-
info/chennai/oark-&-f lv

2 Penalty imposed on Parking contract in

current financialyear
NIL

3 complaint pending against parking

contractor
NIL

4 Duties of the Airport authority and parking

contractor in a parking contract
The contract for management of Car Parking at
Chennai Airport is awarded to M/s. Omega

Enterprises, Mumbai by AAl. They will manage the
parking of vehicles at Chennai Airport.

5 Whether parking contractor can ticket at
the entry of the airport

Parking contractor issues token in the entry of
Airport for the Vehicles accessing Arrival/Parking.

6 What are charges of pick/drop at Airport Refer reply at Sl.No.1

7 Any complaint of overcharging for parking

against contractors
Complaints received for overcharging against

contractor is being addressed suitably.
What are the charges from entry to exit for
vehicles going to pick/drop lanes at
Arrival/ Departure

Refer Reply at Sl.No.1

9 Who designate the parking area in a

airport
Airports Authority of lndia

10 Who is responsible for parking contract The parking contractor - M/s. Omega Enterprises,

Mumbai.
How does the authority ensure that the
parking contractor is not doing its duties
properly.

Proper supervision of activities of contractor are

being carried out by AAI to check the performance of
contractor as per the agreement.

2. ln case, applicant is not satisfied with the information provided, he may file an appeal before the
First Appellate Authority (FAA) as per section 19(1) of the RTI Act, 2005 within 30 days from the receipt of
this reply, whose name and address is given below:

Dr. Sharad Kumar, FAA & Airport Director,
AAl, Operational Off ices, Meenambakkam, Chennai Airport,
Chennai - 600 016 (Phone: 044 - 22561122) Email: apdgheEall@3aEelg

---r-r-t)(s.G. PANrcmI.\ \-. ,
CPIO-RTl/GM (Engg-Elect.)

AAl, ChennaiAirport
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