Airports Authority of India

Directorate of Operations, CHQ

Dated: 28.10.2025

List of Central Public Information Officers (CPIOs) and First Appellate Authority (FAA) under

RTI Act, 2005

Name, Designation,
Telephone, Mobile No. &

Jurisdiction of area of
work

Name, Designation,
Telephone, Mobile No. &

24693669
Mobile No.9011061350
Email id:
gmopstmchg@aai.aero

Shri Rakesh Bahri
General Manager(Ops)
Telephone No.011-
24610359
Mobile No.9425004239
Email id:-
gmopscs@aai.aero

Common Use Passenger
Processing
Systems(CUPPS) & Ground
Handling Services(GHS)

Email of CPIOs Email of FAA
Shri Sanjay Dularey, Airside Management; &
General Manager(Ops)
Telephone No.011- Terminal Management Shri S. S. Raju,

Executive Director(Ops),
Telephone No.011-
20818237,
Mobile N0.9445511313
Email id:
edopsaai@aai.aero
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FAA & Executive Director(Ops )

To:

General Manager (IT) — for uploading in the website

Copy to:

Jt. GM (ES), RTI Cell, CHQ - (pasiwal@aai.aero)



