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ARG fau=a= urferexor
St
73 faoefl, 26 SRR, 2018

BT . YIS /3T /707 / SHTFIMR / 2018.— AR fAHFIT AIRIGROT 31fSif=H, 1994 (1994 T 55)
P URT 42 H U ARKA & TANT H IR AR faAee #@arery (wSs fefoir wfdssn) fafraa=, 2017 & <ifemreor
H, 39 IRE ® AREY W UgS By U A7 fhy WM aTel AT BT BIedR, YRAT fAHMI WEaR & WROR
@ gqd Ao & et feraferRaa e gemar 2, s

1. Gfera M R URE: — (1) 39 A @1 RGN AT miteRer (Urss 2sfort Afdwen) fafaH, 2018
BB ST |

2) A IUF H UGRM & NG H YA Ei |
2. oMY — (1) 39 fafmi | 59 9@ de # s anufera = 8-

@ uaE” BT 3ef B fRxil BATS 31 BT 98 &9 RTAdT Sty AR AT AT odls AT TS DR, seH
MR, U A7 R & {70 {9 &7 FHRIfSTa =1 87 ;

@) “arSs el @I 3t & fIdM Irara A= & SifaRe gaEeg W M & I IR TR &
oIy araeaes HaRil ¥ & 3R gad e € —

() orgRgE— # ffde wfafaferl wfga ¥ gsfe,
(i) orggdi— # Mfde wfafalfar afka ararma dsfei; qen
(i) THI-TT R dg WHR g fAfde o s wfafafe:

@) ues TSl TOiRil” @7 ot § 98 SHIE Sl BATS 3T WX UTSS BSfoiT WAl SUTRT dRH & Iegd |
WU &1 T8 8 iR 5 PR fa9ME gRefl &R g1 GReTT Joil ol 78 8 qo oy gaRdie
sifavex grT faftad fges fovar &,

@) wgaRe oRar @1 sl R fl gard o W wRIgE a1 Rifde eld @1 a8 Redm Ry fEE @
TH 3, oIS iR T & forg warT faan o fooeg go# oA enfie =i &
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®) qovie TRAT” &1 a1 © BT ga18 ofg a1 TRIsH A1 RIfdd Traeld &1 98 f&ar ST fme & WRod
ic & fory

Fate B g BT & g ARERT TRe iR T I &

(Tw) “Fafia HHer @1 oref ® a8 afe o Mufiad e @ forw faReT g Rl SaeR @ gwdew &

e A AR R s B T 81 SR fORY YA fhar S 81 iR g9 arged o (fafeee ik
I M=, 1970 (1970 &7 37) H uRWING Sy Augy i =72 €

@) I o e 7 fEN TS g W FATS JMET YAAd Bl <9I AR Y A1 e R @ SR

UTSE TSl AT IUALT BRI & oY T HTall, g=RIRT AT I,

(Ta) SR BT e © g fAfEl @ wrer Aol SR,
@mE) Aop TSfelr” BT el B ¥l WIRART AT Teldbrex fRex IT 9D 100 U 10 Wi arel

HEH HUHl gRT AU W & (AT SHamRAl gRT AU Wffcd a1 gg WR oY MY SUDBRON
JUANT B BY AU I & A AT Bellbrer | e TS gsielT dy;

@) <fiFa fesT @1 eef 2 fodl g9 o a1 Rifdd Uweld &1 a8 wad a1 RBar oI Suam

3.

@)

(10)

IR B JMTET AT YR AT ARAT & fore fhar Sirdr @

BAls AT WR UTSS dsfel Aarg— (1) 9 wve] IYfId TaRelse 3ifRex iR S RIfad gefldies
JfRex Rifdel Uraeta Afed T BaTS 3TSl TR e TSfolT &= & foIy wad= i

facel vRemza Rifde Twaeia @1 Bred T 7418 orgl R W RIaiRE gies tRar # IOR Id-—39 @
forv wfoefd gars orgr el R TAUAsl 3Mael | 03 /2009 fTifdhd 21 SR, 2009 (He=d—1
P ®U H G) B Ageoe 1 d adg GRET BRI Bl BISHR AT AR TS Ssfoi fafael & wdg 4
b TSl B Fhdl g

fifder Taeld @ BIeeR, &I T R W &t faae yarars Su—fafes (2) # Hefia vdivagsr
3T AT 03 /2009 & TS 1 H Geldg JR&l BRI BT BISHR Toh tloi PR AP ©;

O ga18 o) W Ui a9y <9 faferss a1 S99 o1fties 13l &1 JanTHE BIaT &, J81 gd18 3fgl Udlad
Jg gHRFd s b g8l 34 use gefelT TeilRi 8 RraH—() gd1s 3Tl JaTdd a1 SHPT Ggh
STH AT IFHT Al IR Wi dTell FEd BUHl, () TR S$AT BT WY S AT SHEl 9ERE
B, AR () TAS 3TN TATTD §RT YRS dlell Ufshar & AR® A FY<h DIz T TISS geiolT Yoid]
onfiet & |

579 gaE o W ufd ¥ < fafers ¥ &9 I3 &1 ENTHE BT 2, IR Ydig 9ol TIRATSS
<A WA &FaT & AR W, J81 BdTs IIET HATdd UTSS asioll Yokl &1 |wem giHad &, O
A 3ifde e, fH—(d) TaTS 3TET JaTcd AT SHHI AYh STH AT IASD! A1 Uferd Wi dTell Heridh
FHU, (@) R SSAT HT YD ITH AT IAD] FERSH HUAl, AR () T8 7T YaTeAd gRT YRR qrell
afshar & ArH § FRIh BIS 3 IS gefel gordl wnfie & |

U<l Yol & Uar HfoRrd a1 S99 e & faol @i arell u1ss gefoi voidl bl fifde Ul wR
TSs Bsfof wfafafat o1 e @1 srgafa g & S

T BA1S el WX, TR ST BT GYH IEH AT SASD! AER—D U 3 UGS oSioi Yokl gIRT
AT B S dlel] a9 B4 o] H Hel Wl 81, 59 P (b 3H A8 DI SIS H ggad AR TRBR
& g %,‘

faN

TR 3f$AT & HYHh STH I WEd HUAl H Gt SuAE (4), (6) 3R (7) & Hau™ 99 d& oF
RS Od db IT USS weioifl Yol Aol &5 IUhd &I Fedd HU-l AT TaRI—vard Ggh e
1 g% T 3R I IB UISS TSfolT YoiRll AEGTdh &F SUHA &I HeRId HU- AT Jard—udrd A
JgH eI BT & Al A &F IUshH Dl A HUl I FY<h SEH B AR IR FAG B Dl AR
I oA FEM B Al I Sufafm (4), (5) 3R (7) @ WU 3 USS SSfelT ToRll R S |l garg
el R AT B OIET TE USS LSRN Tolkfl b wU H B R W& B;

Aeh 2ol & AW H Pl el T 78l ©; oIl

) M Han, §g<h S, WE—E BUH, UISS oSiol Yol UREREG w0 | WeR dri wred
& WD D FATSTD Ui & oY TIRUIC IR & AT Udh Taae ¥ Qfirel 8il |

4. <fi9a was a1 qEdc a3 9 ydw— faqe frw, 1937 & 9w 90 # fAv U @ sraran, 59 RAfmHl @
TEd BATg ISl WR UTSS wefeif HaAg U&H &R & (oY AT SHhIsAl B W SHAS Ha9 a1 HaHc &= H asr
PR AR B B AT & AT |
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5. gl ietaid — (1) O USs FefelT ¥a] dad 31 sl & dgd orgad saeal & Fafd
i

HHATRAT SIRT Ul Eil \)‘H\'J

(2) TSfelT ShaR AT HAUTR AYfiHdl gRT HHARAT B T BT AT T8l B,

(3) TR 3TF WX UTSS TSolT WY UG HR & ol AT G HaT A1 Yol &l drcbliord @) fadr +f
BIH S T 3MITAD GREN UG BT U dT FHARTT AT 81, ol

(4) wSs g voidll, o9 9@ o a8 RAffaHd toie @1 Rafd gra ar srgen AR faqm= gRem &)1 g/
T B B o A T8l Bl ©, A1 faH gRem ey & fafma 3 & Su—faftem (2) | ffde i
1 ¥ gAlag GReT BT Bl AS BT |

6. SUBL— (1) WM AR FAT B IR B R I3 & oy W gaTSergl WR, garSergl ifuver qaie weem #
BT YR AT SUBRYT (HRETS) 3R BAT ok Aohs AN (FRUATH) SUAT HRETIT,

(2) ¥ gar$ers el WA @7 gge Uy 9¥ ST el 1 3N oide R, 'a gl Ve yaid e #
TS RHAATIT JOTTedT UGTH BT

gord 5 U garsere el wifEl &1 oge ufdy 9¥ S el A1 39N HW 7, TAISeTEl SifRe diW
ReAIferge™ Jomell @1 & T $R Adhdl 8 ol A1 Taedd &l

(3) TR TR FNUIC THIRITYE QRUIC &1 gsioll H93d & JJaR a4l afed Toill g

SUHRYT T FARTH Il BT ITART FARea wfl; qem

(4) TaATSIMET UdTeTd, TARIVG, BARIE & URWR H URWRES ®©U A FeAd T iR odfl W UTSs gsfeifT
I2 b foTU gz SuHRon & forv galfe urfe T v ue™ & |

7. (1) BaARRTg & W JATUNER 31 3faCaR, 2018 T IR AT H YIS el YOIkl & a9 &I Ufshar g
H Ife T URT PR gRT dRIG BT 91T 8] ordT|

(2) g UISs Sl Goidl STeg &1 U+ STl T 3R Bl 3R fbdl o Amvel 3 30 S, 2019 4 31ferd
faeta =181 Brm |

(3) Tatserg oTei faftad fFgeh UTSs defel Goidl ugel | 21 AigE & &R oiel 39 F9dl & dgd & ol
BI Al e & S 2T 2, VAT USRI BT 31 AR, 2018 S 1§ SIRI Sl AT ST 99 qb & AR
TRBR GRT TG ARG DI GSAT &l ST |

(4) Su—fafem (3) @ SfeaiRaa | e fHul a3 g a1 RIfdd Sdetd W g7 AT & aRY 8 WR ol
ol o g9 fafmil & ofaefa orgafa w21 2, ol a8 IS gsfoi |fds o= &1 & a1 S99 30 S, 2019
a® a1 34 fafEl & ofdfa fafteq wu @ Fige ass defeim ol gRT gamed & oY 89 &
30 f&Al & iR, i1 1 ugel B, yETed @ SgAfd 8T |

(5) MR famM GRem &R ARl UISS wsfolT Toifdl $I SaTSsrgl Udel AT SR ST ofd dd fdb g9
faf Ml & siaelid S=  waTels &1 rgafd Bl |

ﬂﬁﬂ’r—
ffaftem 2(@)() <)
Iy ﬁsﬁm
1. o &sfew -
(1) suRefq ;
(2) wTeifeiT ;
@) urfd ;
@) weféT
(5) Ve QUM ;
(6) EaTgarEl B TR
(7) <M & FaR & forg v
2. faum= ?}IHT({

(1
(2

U9 Td fSHfeiT 89 |WUS e ;

)
) Tl UG g kel YRl @l WRA & oY ayfcldare d Hue ;
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(@) BT SuPRT ;

@) frafg g IR dEa]

(5) el wd BT ;

6) BT AR BT HSROL

faaet @) 9wrs:

(1) = FwE

() eraRe wwrE

(3)  eirermerd warg

(4) <@ Ham.

ENSURGECE IR

(1)  IET SIS BT ANST AT AN,

() IET NS BT SRS,

(3) ST AT AT IIHRVT BT YT,

() IR K srerdr fas w1 Rerfay den g9 Merer ;
(5) U U4 fewred amE;

6) S B gD AAAT HH—AT;

(7) >t e @ @l 99 AR,

8) ST B AMBb H ANST UG AN,

(@) el I TSfof,

(10) TS fRizor;

(11) HOR;

(12) SSH Y=TeT;

(13) = WA

il FsfelT darg

(1) fa\e | sRraT A& SNIRMHT BRI BT AIfST, ifb—aitsT, fafd, smard;
) e esfeiT HaTg;

(@) BT BT TSI B AMALIS IUBRVI B AT AT I AT IUATRT HIT ;
@)  ®E BT SR

(5)  BII BT UfSHIBROT TAT BRSO,

(6) R HeR AT AT ArS AT BT ddh—37U AAAT HH—3(U;
(7) o AT A JATANIT,

(8) T TR WA ESfeAT

() HH—Yosb A,

(10) TwTESH STl

(11) I TSl TSRS AUAT SAATSS;

(12) BEAART 3MAAT YRITAT BT

(13) S1% =R Hal.
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6. WUIC |AIU:

(1) omam;
(2) SICHTA JAAAT DY TUTeAl;
@) e dre feasw sgie;
(4) e w (),
(6) U wgfelT srraT fEwyfelT yaTe;
(6) w2l yRaE;
)

BRI AN GTS Td T,

ITgA—I1
(fafrm 2 <& @) (i)
ITarATd @ sfel i
1. cfiqa darg:
) SIS B FHIET IR MR AT deld;
) TAS IE D <A IR AN AR I TSfeA;
() TAE R D cHTA IR HIIT TSfelT HaT;
)
)

RO <fH9d ) 1% gsfelT |arg;

Il Th—3 Afed WRUIE il IR I JaTg |

2. IS HdTd+:

(1) SRERE & a3 § 398 H & forg Suarer uRares damwil iR gfemsil &1 uwifdd = arel
ol o1 =T URITST & arge BT o T,

(2 "I & oy BaE og WSS @ AR
@) P WM W SeM @ UN IR @ BaTE 3 B U § el Bl ¥;
(4) TT-YeIIZT \ERCT,
(5) WM B SWid A TR,
(6) wH—terge -,
(7) TS TSl ¥ eI HaAR JoTed;
8) | g |
3. Ydd uRds:

(1) TP B B T UR STT—3NTT il & dra At a1 99T iR SR & yRaes & forv oyamer;

(2) >t a1 ATEH T B URTET B oY OIS ST AR SR AT 3 WA fdgeil & 414 U A &
1T AR |

4. yfafafr Jar
R ISRl B T FUh;

)
) B Al B THBN, aqEH [AAM BT MMareiral;
@) o TaE ISl W ARDI BT AR W YA BT faavoT;
) TderoT 3R WY WaTg |

S THIATE HEUTS, 37egel
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AT D 1
(fafrem 3 (2) <)
yfasfea

9. vwa—6 (1) /2008 /SRS (Vd. HaRM)
AR fyREE gRar g3

GIERELIEE IR
ART TRBR
U fid ((ud I wiTer), STHuer wasq
ST, 8 faeet
f&=1® @ 21 /08 /2009
vfigasdl e Hwr 03 /2009
fawa : gERpIHe el g1 fHy 9 ard grem |

famm ST 1934 @1 aRT 5 U §RT U WIRRAT & WANT § 9D YR WK, AFR AT #391ea a1 f&Hi®
03 TS, 1997 &1 SIRRIS H. 1797 & AT SGINY & &6 28,/9,/07 & URIA H. 9/1,/2002—3MAR B
R4 & AT, qAT ARG fAHITT T o (ar= Heiw, TS Bfel wawelt @1 ) fafeE, 2007 & faH
6 AR 7 GIfd IRd AR & o949 g1 fe=ifed  18.10.2007 (WWUT eﬂﬁmjm 9. Qg /T /
SNUATRESHT / 2007; GRET MY (TR A1), TR AT e Eajr , QIREPIUC TaTed @l JRem &l
Rl Eag iy G%‘%?I q, frder <1 ® 5 weReTTe yETed ¥ e ﬁhﬂ“f\q R TR SfeR @
A gReT BRIT & ®U | A SIEIT:

(1) UIRepIUE Ugd ddb =T

(2) T GRET B R 99 & TN Bl R & IR TIRSBTIC GRETT Aol / GRedl 1,

(3) USHPd /AT FHM, BRI, BT AR HUA TR AME BT BHIFT;

) P aF FH—s9 PR} W WA by TY Sl H R

(5) TIwHIUE SffUReR ERT 31U FEavr # forw 1y fawg 9§ @@ f6y U e &1, 39 99 4 @S 8F a&
NRGINEEER

(6) I WMM B IUARIAT/ UEA

(7) &S <, ARET BIS &R ISH IS Dbl FRET;

(8) METSes /3R / URIHT / RITFIGRT 3G &1 GReT;

(0 TIwmR @ A fdg R Fasd oiF;

(10) QE—RfET =ROT A 47 H e B Tb, WU avgail Bl GReT,

(1) THRTIN BEI, HRIRX S, B, BUAT TN, TR, Fa 977 iR RIS A8s ¥ TIRbpIe dF o] MY A

T ReE =T,
(12) JRem &3 A Adblel WM & 9T &A1, IRage iR gavif;
(13) FAI—FHT TR AR §RT AIRRIT PIg 37T GReTl B |

2. 39 O & dEviE b SRRH TRIMRR™T 8agsrg IR $1 SR 8, Al STeTRa YRefm uReed & d8d Yadd
JATLIHARIT BT &M H WA BY, 39 Ta¥d BRI Bl 3 ASS wefelT AR & |y M3 781 fear
JHhaT B, 3R 37 TP BT B TIRDBIUC AR/ TATSIET RS gRT Falford UTSS defeliT Toidl gRT by
ST @1 rgAfd el €1 S |

3. SWrh SfealRad Grem dri Fefd RARE & GRe BfHAl g7 By Sed, e U Ul ddei Bl IR
TR B oIy Maedsd Fl AFIA BT 3R Hftd QIRehIUe 3RSy, R & I ANR e+ GRefr Sl &
AT FReTT HRIHH B FMAIHARI & JJAR IfId wU 4§ uRiferd iR yfora gFr |
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4. TORN R IS TIRATET H dIRAUTH I AR gHIed & 918 € I BA18 SfE W IAARIEIY TR
el ARAT TR HRIR & A1l FHeid H T B qohll 2 |

5. o9 f& IR fAeE " e (MR WRGR) g§RT fRAd 20 AT 2008 & US W@ Ud-24013 /004 /
2007—TU3E gRT AR fHar M7 &, 9RA # TSI A Udh TIGHIUC ATIRCY §RT Bleg oilel @l SA—allsd
THINT BT AT g8 ofg 3ifRery & R &R dIRIve UHIforg Shil g§RT I7T YAUHRIEUd I S96 8dls
I W TP HYh ITH & U U SH—alg SiIol [FIRIET Jonell §RT fHar Smgam |

6. DN AMMI & THIT AR GRem FFH07 P FRATTH gRI FHI—HY R ORI 7wl & R dRiues
g1 SrgAfed fafafid uolel & ufRrerd ok SRfves st et gIRT 1 fhar St el & |

7. W GReTT WaOT Rl B TR Wt TERarsl B BN | 39 I B oY, TP BAR g W HERd
TIRATSH §RT U GRET WH-agdd] Pl A1 a1 SQam S8t | S9a U Jarel 811 |

8. UT <Y 39 oy W 9 cwl (dRIved uRuz ST 4,/2007 BT BISHR ) &I AMTHAT HRAT 7 iR
TP TG A AT BETT| 9 IS BT Seaidd dRd IR WRePITS MMFIH, 1934 P ORT 117 & dgd B
PIRATg DI ST |

9 GRTT JRYh (AR fIAMH) & fgAred | SR fdbar 1 2|

1/ —
TH. HATAIRIT, AUITH, 3R FReTl ARG (Af)
[(fasTa=—111 / 4 / 3141, / 326 / 18]

AIRPORTS AUTHORITY OF INDIA
NOTIFICATION
New Delhi, the 26th October, 2018

F.No. AAI/OPS/707/GHR-2018.—In exercise of the powers conferred by section 42 of the Airports
Authority of India Act, 1994 (55 of 1994) and in supersession of the Ministry of Civil Aviation (Ground
Handling Services) Regulations, 2017, except as respects things done or omitted to be done before such
supersession, the Airports Authority of India with the previous approval of the Central Government hereby
makes the following regulations, namely:—

1.  Short title and commencement. — (1) These regulations may be called the Airports Authority of India
(Ground Handling Services) Regulations, 2018.

(2) They shall come into force on the date of their publication in the Official Gazette.
2.  Definitions. — In these regulations, unless the context otherwise requires,-

(a) “apron” means a defined area of an airport intended to accommodate aircraft for the purpose of
loading or unloading passengers or cargo, refuelling, parking or maintenance;

(b) “ground handling” means services necessary for an aircraft’s arrival at, and departure from, an
airport other than air traffic control and it includes—

(i) ramp handling including activities as specified in Schedule-I;
(ii) traffic handling including activities as specified in Schedule-II; and
(iii) any other activity specified by the Central Government from time to time;

(c) “Ground Handling Agency” means an entity established for the purpose of providing ground
handling service at an airport and security cleared by the Bureau of Civil Aviation Security and
duly appointed by the airport operator;

(d) “maneuvering area” means the part of an airport or an aerodrome or civil enclave to be used for
take-off, landing and taxiing of aircraft but does not include apron;

() “movement area” means part of an airport or an aerodrome or civil enclave intended for surface
movement of aircraft including the maneuvering area and apron;
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()

€3]

(b)
@

V)

“regular employee” means a person employed and paid for a regular work directly by the employer
without the intervention of a contractor; and does not include contract labourers as defined in the
Contract Labour (Regulation and Abolition) Act, 1970 (37 of 1970);

“royalty” means compensation, consideration or fee paid for providing ground handling services at
an airport payable to the airport operator in addition to applicable land or space rentals;

“Schedule” means the Schedule annexed to these regulations;

“self-handling” means the ground handling services relating to its own aircraft or helicopter by an
airline or helicopter operator or its hundred percent owned subsidiary through its own regular
employees, using equipment owned or taken on lease;

“terminal building” means the building or area of the airport or civil enclave which is used for
embarkation or disembarkation or processing of passengers;

3. Ground handling services at airports.— (1) All domestic scheduled airline operators and scheduled
helicopter operators will be free to carry out self-handling at all airports including civil enclaves;

2)

3)

4

&)

(6)

(7

)

©))
(10)

A foreign airline may undertake self-handling in respect of passenger and baggage handling
activities excluding security functions listed in paragraph 1 of AVSEC Order No. 03/2009 dated
the 21" August, 2009 [enclosed as Annexure-I] at the airport terminals restricted to the passenger
check-in at pre security hold area, at all the airports except civil enclaves;

At the cargo terminal except civil enclave, all cargo aircraft operator may undertake self handling
excluding security functions listed in paragraph 1 of AVSEC Order No. 03/2009 referred to in sub-
regulation (2);

At the airport having annual passenger throughput of ten million passengers per annum or above,
the airport operator shall ensure that there will be three ground handling agencies including that of, —
(a) the airport operator or its joint venture or its hundred percent owned subsidiary; (b) a joint
venture or a subsidiary of the Air India; and (c) any other ground handling agencies appointed by
the airport operator through a transparent bidding process.

At the airport having annual passenger throughput of less than ten million passengers per annum,
based on the traffic output and airside and terminal building capacity, the airport operator may
decide on the number of ground handling agencies, not exceeding three, including that of, — (a) the
airport operator or its joint venture or its hundred percent owned subsidiary; (b) a Joint Venture or
a subsidiary of Air India; and (c) any other ground handling agency appointed by the airport
operator through a transparent bidding process.

A ground handling agency, with foreign ownership of fifty percent or more of its paid-up capital
shall not be allowed to undertake ground handling activities at the civil enclave;

At all airports, the joint venture or the subsidiary of Air India shall match the lowest royalty paid
by the other ground handling agencies, as long as majority share in such entity is with the
Government;

The provisions of sub-regulations (4), (5) and (7) relating to subsidiary or joint venture of the Air
India shall apply so long as such ground handling agency remains a subsidiary or a fifty-fifty joint
venture of a public sector undertaking and in case such ground handling agency ceases to be
subsidiary or a fifty-fifty joint venture of a public sector undertaking, the provisions of sub-
regulations (4), (5) and (7) shall continue to apply to such ground handling agency at all such
airports where it is operating as a ground handling agency, for a period of thirty-six months from
the date such ground handling agency ceased to be a subsidiary or a joint venture of a public sector
undertaking;

No royalty is payable in case of self-handling; and

All airlines, joint ventures, subsidiaries, ground handling agencies shall enter into an agreement
with the airport operator for the satisfactory observance of performance of standards as may be
mutually acceptable.
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4. Entry into terminal building or movement area.— Except as provided in rule 90 of the Aircraft Rules,
1937, the entities permitted to undertake ground handling services at airports under these regulations shall also
be allowed to enter and remain in the terminal building or movement area.

5. Security Protocol.— (1) All ground handling services shall be provided only through the regular
employees of the entities permitted under these regulations;

2
3)

4

No hiring of employees through handling contractor or manpower supplier shall be permitted;

An airline and agency allowed to carry out ground handling services at the airport shall ensure
compliance to security provisions as required under any law for the time being in force; and

The ground handling agency, unless it acquire the status of regulated agent or otherwise authorised
to do so by the Bureau of Civil Aviation Security, shall not undertake the security functions listed
in paragraphl of AVSEC Order referred to in sub-regulation (2)of regulation 3.

6. Equipment.— (1) At all airports, in order to overcome space and time constraints, the airport operator
shall provide adequate number of common user terminal equipment (CUTE) and common user self service

(CUSS);
@)

3)

4

2)

3)

“4)

&)

)

At the airport having annual passenger throughput of one and a half million passengers per annum
or above, the airport operator shall provide adequate number of baggage reconciliation system:

Provided that where the annual passenger throughput is less than one and a half million passengers
per annum, the airport operator may decide the number of baggage reconciliation system as may be
necessary;

All agencies concerned shall ensure the use of state-of-art equipment and best practices in line with
the International Air Transport Association Airport Handling Manual; and

The airport operator shall, as far as may be, provide adequate parking space for the equipment
required for ground handling purpose, within the airport premises on mutually agreed terms and
conditions.

All airport operators shall complete the process of selection of requisite number of ground handling
agencies by the 31" October, 2018 unless extended by Government of India.

The ground handling agency so appointed shall commence its operation expeditiously and in any
case not later than the 30™ June, 2019.

Airport where duly appointed ground handling agency is already in place and where any agency
which is not permitted under these regulations is operating, such agencies shall not be allowed to
continue after the 31* October, 2018 unless extended by Government of India.

Any agency which is not permitted under these regulations and carrying out the ground handling
activities on the commencement of these regulations, at an airport or civil enclave other than those
referred to in sub-regulation (3), shall be allowed to continue till the 30™ June, 2019 or till thirty
days from the commencement of operations by the ground handling agencies duly appointed under
these regulations, whichever is earlier.

The Bureau of Civil Aviation Security shall issue airport entry permits to the existing ground
handling agencies till such time their operations are allowed to continue under this regulation.

SCHEDULE-I
[See regulation 2(b)(i)]
Ramp Handling
1. Aircraft handling:
Attendance;
Marshalling;

(2)
3)

Parking;
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4)
&)
(6)
(7)

Starting;
Safety measures;
Mooring of Aircraft;

Ramp to flight deck communication.

2. Aircraft servicing:

(M
(2)
3)
4)
(&)
(6)

Liaison for fuelling and defueling;

Liaison with suppliers for replenishing of oil and other fluids;
Cabin Equipment;

Routine and Non-Routine services;

Cooling and Heating;

Storage of cabin material.

3. Aircraft Cleaning:

)
(2)
3)
4)

Exterior cleaning;
Interior cleaning;
Toilet service;

Water service.

4. Loading or Unloading:

(1)  Loading and unloading of passenger baggage;
(2)  Transhipment of passenger baggage;
(3)  Operation of Loading or Unloading equipment;
(4)  Position and removing of passenger stairs or bridges;
(5) Emplane or Deplane passengers;
(6)  Break or Make-up of baggages;
(7)  Bussing of passengers or crew;
(8)  Bulk loading or unloading of baggage;
(9)  Catering ramp handling;
(10)  Load control,
(11) Communication;
(12)  Flight operations;
(13)  Crew administration.
5. Cargo handling services:
(1)  Loading, off-loading, export, import and transhipment cargo on or from the aircraft;
(2)  Mail handling services;
(3)  Operate or provide or arrange essential equipments for handling of cargo;
(4)  Transhipment of cargo;
(5) Palletisation or containerisation of cargo;
(6)  Break-up or Make-up of cargo container or unit load device;
(7)  Bulk loading or unloading;
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(8)  Cargo and mail handling;
(9)  Customs control;
(10) Documentation handling;
(11)  Physical handling outbound or inbound;
(12)  Transfer or transit cargo;
(13)  Post office mail.
6. Support Services:
(1)  Accommodation;
(2)  Automation or Computer systems;
(3)  Unitload device control;
(4)  Fuel farm (Depot);
(5)  Ramp fuelling or defueling operations;
(6)  Surface transport;
(7)  Catering services — liaison and administration.
SCHEDULE-II
[See regulation 2(b)(ii)]
Traffic Handling
1. Terminal Services:
(D Handling documents and load control;
(2)  Passenger and baggage handling at the airport terminals;
(3)  Cargo handling services at the airport terminals;
(4)  Mail handling services at the airport terminal;
(5)  Traffic services at the airport terminals including passenger check-in.
2.  Flight Operations:
(1)  Inform the carrier of any known project affecting the operational services and facilities made
available to its aircraft in the areas of responsibility;
(2)  Flight preparation at the airport of departure;
(3)  Flight preparation at a point different form the airport of departure;
% In-flight assistance;
(5)  Post flight activities;
(6)  In-flight re-dispatch;
(7)  Communication system associated with Ground Handling;
(8) Material handling.
3.  Surface Transport:
()  Arrangement for the transportation of passengers or baggages and cargo between separate
terminals at the same airport;
(2)  Arrangements for passengers or crew transport together with their baggage between airport and

city or other agreed points.
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4. Representational Services:
(1)  Liaison with local authorities;
2) Information to interested parties, movement of carrier aircraft;
(3)  Disbursement of payment on behalf of the carriers at all airports;

()] Supervision and administration services.

Dr. GURUPRASAD MOHAPATRA, Chairman

Annexure-1
[See regulation 3(2)]
RESTRICTED
NO.CAS-6(1)/2008/Div.I (Sec.functions)
BUREAU OF CIVIL AVIATION SECURITY
(MINISTRY OF CIVIL AVIATION)
GOVERNMENT OF INDIA
A' WING (I-11l Floor), JANPATH BHAVAN
JANPATH, NEW DELHI
Dated: 21/08/2009
AVSEC Order No. 03/2009

Sub: Security Functions to be carried out by aircraft operators.

In exercise of powers conferred by Section 5A of Aircraft Act 1934 delegated to him vide
Government of India, Ministry of Civil Aviation Notification No. 1797 dated July 3, 1997, read with para-4 of
DGCA Circular No. 9/1/2002-IR dated 28/9/07; and Regulations 6 and 7 of the Airports Authority of India
(General Management, Entry for Ground Handling Services) Regulations, 2007 issued vide Gazette of India
(Extraordinary) Notification NO. AAI/LEGAL/GHREG/2007 dated 18.10.2007, the Commissioner of
Security (Civil Aviation), Bureau of Civil Aviation Security (BCAS), for the purpose of securing the safety of
aircraft operations, directs that the following activities pertaining to aircraft operations shall be treated as
Aircraft Operators' Aviation Security Functions:

1) Access control to the aircraft;

i) Aircraft security search/Security check during normal as well as bomb threat situation;
iii)  Screening of registered /Junaccompanied baggage, cargo, mail and company stores etc. ;
iv)  Surveillance of screened baggage till acceptance at check-in counters;

V) Security control of the checked baggage from the point it is taken into the charge of aircraft
operator till loading into aircraft;

vi)  Passengers baggage reconciliation/identification
vii)  Security of baggage tag, boarding cards and flight documents;
viii)  Security of mishandled/unaccompanied/transit /transfer baggage;
ix)  Secondary checks at ladder point of aircraft;
X) Security of catering items from pre-setting stage till loading into aircraft;

xi)  Security control of express cargo, courier bags, cargo, company stores, parcels, mail bags and
escorting from city side up to aircraft;

xii)  Receiving, carriage and retrieval of security removed articles;

xiii)  Any other security functions notified by the Commissioner from time to time.
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2. Despite the fact that the above activities are carried out on ground at the airports, keeping in view the
AVSEC requirements under the current surcharged security scenario, these AVSEC functions cannot be
mixed-up with other ground handling activities, and these AVSEC functions shall not be allowed by an
aircraft operator/ airport operator to be undertaken by a Ground Handling Agency.

3. The above mentioned security functions shall be carried out by the concerned airlines' security personnel
who possess all competencies required to perform their duties and are appropriately trained and certified
according to the requirements of the approved Security Programme of respective Aircraft Operator and the
National Civil Aviation Security Programme of India.

4.  Foreign airlines may enter into agreement with Indian Air carriers having international operation from
that airport only after specific approval from the BCAS in each case.

5. As approved by Ministry of Civil Aviation (Gol) vide letter No. AV-24013/004/2007-AAIl dated
20™ March 2008, the In-line screening of hold baggage to be transported by an aircraft operator from the
airports in India, shall be carried out by trained and BCAS certified screeners of respective airport operator or
NACIL or their JV at airports having In-line baggage Inspection System.

6.  Screening and security control of Cargo consignments may also be undertaken by trained and BCAS
certified screeners of Regulated Agents approved by the BCAS in accordance with the instructions issued by
the BCAS from time to time.

7.  The responsibility for all security related functions shall be with the airlines concerned. For this purpose,
a security coordinator shall be designated by the respective airlines at each airport from where they shall have
operations.

8. This order supersedes all instructions (except BCAS Cir. No. 4/2007) on the subject and shall come into
force with immediate effect. Violation of this order will attract legal action under section 11A of Aircraft
Act, 1934,

These issues with the approval of Commissioner of Security (CA)
Sd/-
M. MALAVIYA, I.P.S., Addl. Commissioner of Security (CA)
[ADVT.-111/4/Exty./326/18]
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